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AGENCY SNAPSHOT

Figure 1. Snapshot of agency’s history, major programs, fiscal year 2016-17 resources, mission, successes, and issues.1
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EXECUTIVE SUMMARY
Purpose of Oversight Study
As stated in S.C. Code Ann. § 2-2-20(B), “[t]he purpose of these oversight studies and investigations is to
determine if agency laws and programs within the subject matter jurisdiction of a standing committee:
(1) are being implemented and carried out in accordance with the intent of the General Assembly; and
(2) should be continued, curtailed, or eliminated.” In making these determinations, the Committee
evaluates (1) the application, administration, execution, and effectiveness of the agency’s laws and
programs, (2) the organization and operation of the agency, and (3) any conditions or circumstances that
may indicate the necessity or desirability of enacting new or additional legislation pertaining to the
agency.2

Study Process
The House Legislative Oversight Committee’s (Committee) process for studying the S.C. Human Affairs
Commission (agency, Commission, or SCHAC) includes actions by the full Committee; Economic
Development, Transportation, and Natural Resources Subcommittee (Subcommittee); the Commission;
and the public. A summary of the key dates and actions are listed below in Figure 2.

Legislative Oversight Committee Actions
•
•
•
•
•

•

January 10, 2017 - Prioritizes the agency for study
January 17, 2017 - Provides the agency with notice about the oversight process
February 9 - March 13, 2017 - Solicits input from the public about the agency in the form of an
online public survey
March 9, 2017 - Holds Meeting #1 to obtain public input about the agency
November 13, 2017 - Receives notice study is available for consideration; holds Meeting #7 to
discuss study; approves study; and provides an opportunity for individual Committee Members to
provide written comments for inclusion with the study
December 4, 2017 - Publishes study of the agency

Economic Development, Transportation, and Natural Resources
Subcommittee Actions
•

•

June 22, 2017 - Holds Meeting #2 with agency to discuss its mandate, mission, vision, laws
enforced, organizational structure, major program areas, employment discrimination, investigation
process, mediation, housing discrimination, training, relationship with others, and community
relations
July 10, 2017 - Holds Meeting #3 with agency to discuss its strategic plan and how its goals align
with daily operations
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•

September 18, 2017 - Holds Meeting #4 with agency to further discuss its strategic plan, resources
available (employees and funds), agency personnel responsible for objectives, and performance
measures
October 17, 2017 - Holds Meeting #5 with agency to discuss its responses to Subcommittee
follow-up questions and to address the agency’s recommendations for law changes
October 24, 2017 - Holds Meeting #6 with the agency to discuss study recommendations

•
•

S.C. Human Affairs Commission Actions
•
•
•
•
•

April 10, 2015 - Submits its Annual Restructuring and Seven-Year Plan Report
January 12, 2016 - Submits its 2016 Annual Restructuring Report
April 13, 2017 - Submits its Program Evaluation Report
June 1, 2017 - Amends its Program Evaluation Report to include additional law recommendations
June - November, 2017 - Meets with and responds to Subcommittee’s and Committee's inquiries

Public’s Actions
•
•
•

February 9 - March 13, 2017 - Provides input about agency via online public survey
March 9, 2017 - Opportunity to provide testimony about the agency to the Committee
Ongoing - Submits written comments on the Oversight Committee's webpage on the General
Assembly's website (www.scstatehouse.gov)

Figure 2. Summary of key dates and actions of the study process.

Findings and Recommendations
The Committee has 12 recommendations arising from its study of the agency. These
recommendations fall into two categories: (1) recommendations for the S.C. Human Affairs
Commission; and (2) recommendations for the General Assembly.
Table 1. Summary of recommendations arising from the study process.

Topic
Performance
Measures
Employee
Retention

Public
Accommodations
Discrimination

Recommendations for . . .
. . . S.C. Human Affairs Commission
1. Review its performance measures for its strategic plan including, but not limited
to, designing and implementing performance measures for the agency’s work with
community relations councils.
2. Develop a written employee retention policy and update its website to include its
policies and procedures.
. . . General Assembly
3. Authorize the agency to promulgate a regulation outlining relief that may be
awarded by an agency panel for public accommodations discrimination.
4. Protect against public accommodations discrimination on the basis of sex by
amending S.C. Code § 45-9-10(A). (Agency Law Recommendation #8, amended)
5. Empower SCHAC to investigate charges of public accommodations discrimination
by amending S.C. Code § 45-9-40 and §45-9-80. (Agency Law Recommendations
#9 and #11)

Study of the Human Affairs Commission
Page 7 of 1255

Employment
Discrimination
Deadline to File
Civil Suit
Limitation on
Relief
Housing
Discrimination

Statute Update
or Clarification

6. Outline the full range of damage awards available in cases of employment
discrimination in S.C. Code § 1-13-90(c)(16). (Agency Law Recommendation #2)
7. Provide a complainant adequate opportunity to file a civil suit following a SCHAC
investigation by amending S.C. Code § 1-13-90(d)(6). (Agency Law
Recommendation #3)
8. Establish a limit on the relief that may be awarded under the human affairs law by
amending S.C. Code § 1-13-100. (Agency Law Recommendation #4)
9. Establish that disability discrimination related to modifications, accommodations
and construction deficiencies in a housing investigation may involve the terms and
conditions of a sale or rental of a dwelling, in addition to the denial of a dwelling,
by amending S.C. Code § 31-21-70(G). (Agency Law Recommendation #6)
10. Clarify that the agency has the power to subpoena non-state agency employers, in
accordance with S.C. Code § 1-13-90(d), by amending S.C. Code § 1-13-70(i).
(Agency Law Recommendation #1)
11. Amend S.C. Code § 31-21-120(B) to remove an outdated requirement pertaining
to complaint filing procedures. (Agency Law Recommendation #7)
12. Remove a requirement for SCHAC to submit an additional annual report covering
information already included in the annual accountability report by amending S.C.
Code § 1-13-40(j). (Agency Law Recommendation #21)

Note: References in italics are to recommendation numbers provided by the agency in its Program Evaluation Report.

There are no specific recommendations with regards to continuance or elimination of agency programs.

Internal Changes Implemented by Agency Related to Study Process
During the study process, the Commission implements seven of its law recommendations by
promulgating regulations. These recommendations are summarized in Table 13.

Additional Information
The S.C. Human Affairs Commission makes four additional recommendations that the Committee receives
for information purposes only. Table 14 summarizes those recommendations. The Committee also notes
for information purposes the status of the Commission’s implementation of recommendations made by
the Legislative Audit Council in December 2014, included in Table 15.3
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AGENCY OVERVIEW
History
Below is an overview of the agency’s history in administering and enforcing laws prohibiting
discrimination.4 SCHAC has investigated approximately 40,000 discrimination complaints since its
inception almost half a century ago.
 1971
Governor John C. West signs an executive order establishing the Governor’s Advisory
Commission on Human Relations on March 4, 1971. Mr. J.W. (Bill) Travis is appointed as chair,
and Mr. George Hamilton is appointed as executive director.
 1972
Initiated by the Governor’s Advisory Commission on Human Relations, on March 29, 1972,
Dr. Gerald E. Breger, Director of the Bureau of Urban and Regional Affairs at the University of
South Carolina, releases a report entitled, “Black Employment in South Carolina State
Government, A Study of State Employment Practices” (Breger Study). The Breger Study finds
on September 30, 1971, 19 state agencies have no black employees. Further, the Breger Study
finds: “Implicit discrimination in employment does not result from malicious intent, nor does it
necessarily reflect racist attitudes. Instead, it is the product of decades, perhaps centuries, of
social psychological conditioning to a racial environment that has always set whites before
black. Its manifestations in the employment system are many and varied, often subtle and
deeply ingrained.”5
On June 23, 1972, Governor West signs a bill into law creating the South Carolina Commission
on Human Affairs, which protects citizens on the basis of race, color, creed, sex, national origin
and age. SCHAC consists of a 19-member board appointed by the Governor. The board chair is
appointed by the Governor, and the agency head (i.e., Commissioner) is chosen by the board
with approval by the Governor. Mr. George D. Hamilton is appointed as the first Commissioner.
Commissioner Hamilton serves in this position for two years (1972-1974).
 1973
State agencies with more than 15 employees are required to submit affirmative action plans on
an annual basis to SCHAC.
 1974
On October 4, 1974, Mr. James E. Clyburn becomes the second Commissioner, a position he
serves in for eighteen years (1974-1992).6 The agency has three program areas:
(1) compliance-employment; (2) technical services-monitoring of state agency affirmative
action; and (3) community relations.
 1975
SCHAC enters into its first contract with the United States Equal Employment Opportunity
Commission (EEOC) and becomes a Fair Employment Practicing Agency (i.e, an agency that is
recognized by the EEOC as responsible for enforcing its own law prohibiting discrimination).7
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 1981
SCHAC publishes “The Blueprint,” which is a technical compliance manual containing
information necessary to develop and monitor affirmative action plans.
 1983
The South Carolina Bill of Rights for Handicapped Persons, a precursor to the 1990 federal
American with Disabilities Act, becomes law.8
 1989
On May 9, 1989, Governor Carroll A. Campbell signs into law the South Carolina Fair Housing
Law, which protects citizens on the basis of race, color, religion, national origin, sex, and familial
status. Under this law, SCHAC is authorized to make contractual agreements with the United
States Department of Housing and Urban Development (HUD).9
 1990
On April 25, 1990, the Equal Enjoyment and Privileges to Public Accommodations Law is signed
into law by Governor Campbell. The law protects the rights of citizens on the basis of race,
color, religion and national origin.10
On May 3, 1990, the South Carolina Fair Housing Law is amended to enhance the provision
allowing SCHAC to make contractual agreements with HUD.11
 1991
The first Computerized Affirmative Action Management System (CAAMS) is purchased to
enhance state agency reporting and SCHAC’s monitoring of state agency affirmative action
plans.
 1992
On July 2, 1992, Dr. Willis C. Ham, Ph.D., becomes the third Commissioner, a position he serves
in for eight years (1992-2000).
 1993
In November 1993, SCHAC’s fair housing department is formed under its complianceenforcement division.
 1994
HUD grants the agency its first contract in November 1994.
 1995
HUD recognizes the agency for substantial equivalency status in January 1995 (i.e., HUD
determines the agency enforces laws that are substantially equivalent to the federal Fair
Housing Act.)12 This status allows HUD to refer complaints of housing discrimination that it
receives to SCHAC for investigation.13
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 1996
On June 13, 1996, legislation is approved adding disability as a protected class to the human
affairs law; also, SCHAC is removed from responsibility for enforcement of the South Carolina
Bill of Rights for Handicapped Persons.14
The South Carolina Human and Community Relations Association (SCHCRA) is formed under the
auspices of SCHAC. Thirteen active community relations councils in the state share a goal of
improving human and community relations.
An alternative dispute resolution (i.e., mediation) program is formed to provide resolution to
complaints without the necessity of an investigation or determination of a ‘notice of right to
sue’ being issued in a complaint.
 2000
In December 2000, Mr. Jesse Washington, Jr., becomes SCHAC’s third Commissioner, a position
he serves in for a decade (2000-2010).
 2000-2004
From fiscal year 1999-2000 through fiscal year 2003-2004, SCHAC sustains significant budget
reductions. As a result, programs (e.g., community relations) are curtailed and reduction in
staff and furloughs are implemented.
 2005-2006
During this period, 21% (i.e., 9 of 43) of the agency’s employees retire.
 2006-2007
During this period, the agency notes its staffing levels remain substantially below what is
legitimately required to continue to deliver the services required by the legislature at
qualitative and quantitative levels expected.
 2008-2009
While SCHAC has 38 filled full-time equivalents (FTEs), ten-day furloughs are implemented.
Employment investigation caseloads increase from an average of 45-50 to 70 employment
cases per investigator.
 2010
The agency budget is cut in half. The agency notes its state appropriations from 1999 to the
end of the 2009 - 2010 fiscal year are cut by 70%. Of the agency’s authorized 38 FTEs, there
are 17 full-time employees and one temporary employee. There are no FTEs in the community
relations department; the technical services department is reduced to one FTE. Ninety-day
voluntary furloughs are implemented. Additionally, 90(e) (i.e., disputes involving discrimination
in police relations, unit education, business practices, and other non-employment issues) and
public accommodation cases are no longer investigated.
 2011
The agency has two interim Commissioners: Mr. Ralph Haile, the agency’s general counsel, and
subsequently, Mr. John Wilson, the agency’s compliance director.
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 2012
Pursuant to Act 270 of 2012, the SCHAC Board is reduced from fifteen members to nine.
In July 2012, Mr. Raymond Buxton, II, becomes the sixth Commissioner of the agency, a
position in which he continues to serve (2012-Present).
SCHAC reinstitutes its community relations department to create and sustain community
relations councils around the state.
SCHAC resumes investigation of 90(e) and public accommodation complaints.
 2013
Under direction from the Department of Administration, the agency moves from its Forest
Drive location to the current 1026 Sumter Street location near the State House.
 2014
An upgrade of CAAMS occurs to include data from the 2010 United States Census.
 2015
SCHAC increases outreach and educational activities (e.g., improving its website, advertising,
reinstituting the agency newsletter, developing a community relations council newsletter, and
distributing agency brochures). The agency increases training for new investigators.
 2016
SCHAC enters into a contract with the College of Charleston to develop a systematic approach
to create and sustain community relations councils. SCHCRA is reinstituted as a non-profit
group.
In the aftermath of the Emanuel 9 tragedy in Charleston, South Carolina, SCHAC begins holding
a series of three events each year: (1) recognizing International Day on March 21 of each year
to “End Racism;” (2) sponsoring a “Remembering the Emanuel 9 Day” for state agencies; and
(3) sponsoring a dialogue on race relations in late summer.
SCHAC increases attorneys on staff to three so that the laws of the agency can be enforced and
enhanced (i.e., the Commission resumes holding public hearings).
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Purpose, Mission, and Vision
The purpose of the Commission, as elaborated in S.C. Code Ann. § 1-13-20 and § 1-13-40, is to “seek to
eliminate and prevent discrimination because of race, religion, color, sex, age, national origin, or
disability” and “to encourage fair treatment for, and to eliminate and prevent discrimination against, any
member of a group protected by this chapter, and to foster mutual understanding and respect among all
people in this State.”
The Commission’s mission is to eliminate and prevent unlawful discrimination in:
 Employment on the basis of race, color, national origin, religion, sex, age, or disability;
 Housing on the basis of race, color, national origin, religion, sex, familial status, and disability;
 Public accommodations on the basis of race, color, national origin, or religion;
And to seek to promote harmony, understanding, and mutual respect among all the residents of South
Carolina.15
The Commission’s vision is to be well-known with a positive image that is understood and accepted by the
public, and to be a fully-resourced, customer-friendly agency with a diverse, well-trained, and efficient
team working together effectively in a safe and supportive environment to prevent unlawful
discrimination for the citizens of South Carolina.16

Agency Organization
Governing Body
As outlined in S.C. Code Ann. § 1-13-40, the governing body of the S.C. Human Affairs Commission is
composed of nine members. One member represents each congressional district; these seven members
are appointed by the Governor with the advice and consent of the Senate. Additionally, the Governor
appoints two at-large members and designates one of them as Commission chairman. Members serve no
more than two consecutive three-year terms, but Commissioners may continue in their positions until
their successors are appointed and qualify. Notably, according to information from the Secretary of
State’s office, only one member of the Human Affairs Commission is not serving in a hold-over capacity,
and six out of nine (i.e., approximately 67%) are serving in a hold-over capacity. Additionally, there are two
vacancies.
Table 2. S.C. Human Affairs Commission members. (Current as of November 1, 2017.)

Position
1st Congressional District
2nd Congressional District
3rd Congressional District
4th Congressional District
5th Congressional District
6th Congressional District
7th Congressional District
At-Large
At-Large

Name
Cheryl F. C. Ludlam
Vacant
Ashley Phillips Case
Willie Albert Thompson
Andrew C. Williams
Vacant
Harold Jean Brown
Joseph F. Fragale
John A. Oakland - Chairman

Appointment Date Term Expiration Date
4/6/2009
6/30/2011
5/19/2015
4/6/2009
2/8/2017

6/30/2018
6/30/2012
6/30/2019

3/6/2015
10/30/2014
10/14/2014

6/30/2018
6/30/2017
6/30/2015
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Agency Organizational Units
Every agency has an organization or hierarchy that is reflected in the agency’s organizational chart.
Within the organization are separate units. An agency may refer to these units as departments, divisions,
functional areas, cost centers, etc. Each unit is responsible for contributing to the agency’s ability to
provide services and products.
During the study process the agency is asked about its organization and major operating programs.17 The
S.C. Human Affairs Commission has three major organizational units, which are described in Table 3. The
organization of the agency is shown in Figure 3.
Table 3. Agency organizational units.

Organizational Unit
Administration
Consultative Services
Compliance Programs

Purpose of Unit
To provide administrative direction, control, and support
of the agency
To provide technical services, training, and equal
opportunity, community relations, and consulting services
To enforce state laws prohibiting employment, housing,
and public accommodation discrimination
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Organizational Chart

Figure 3. Organizational chart provided by the agency. (Current as of March 2, 2017.)18
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Internal Audit
During the study process, the agency is asked about its internal audit function. The S.C. Human Affairs
Commission reports that it does not have an internal audit process due to its size.19

Products, Services, and Customers
The S.C. Human Affairs Commission is charged with working to prevent illegal discrimination in
employment, housing, and public accommodations, and enforcing applicable state laws when it occurs. To
fulfill this purpose, the Commission provides a variety of products and services.
In 2015-2016, the General Assembly and Governor’s Office begin requesting an agency provide
information on the services and products it provides as part of the combined Accountability Report and
Annual Restructuring Report. The Commission lists a variety of services it provides relating to compliance
and consultative services in the 2016-2017 Accountability Report. Table 4 includes a sample of these
services.
Table 4. Sample of products and services the agency provides.20

Program Name
Compliance EEO Enforcement and
Fair Housing

Compliance EEO Enforcement

Compliance Fair Housing

Consultative Services Technical Services

Consultative Services Community Relations

Product or Service
Customer
Provides timely and professional
(1) Complainant or individual filing
assistance and processes the charge of
a complaint of discrimination
discrimination to a successful
(2) Respondent or business to
resolution.
which the complaint is filed
against
(3) Attorneys representing the
complainant or respondent
Processes complaints where
U.S. Equal Employment
contractual obligations and
Opportunity Commission (EEOC)
responsibilities are successfully
fulfilled.
Processes complaints where
U.S. Department of Housing and
contractual obligations and
Urban Development (HUD)
responsibilities are successfully
fulfilled.
Provides knowledge and assistance
State Agencies, organizations, and
which will enhance their capacity to
individuals receiving training
carry out the responsibilities to
services and/or affirmative action
contribute to the prevention and
program assistance
elimination of unlawful discrimination.
Provides assistance to enable local
Local Community Relations
communities to enhance their capacity Councils which receive assistance
to address local issues related to
in developing local issue resolution
diversity thereby serving their citizens, capabilities
promoting harmony, and improving
the quality of life in local communities.
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Strategic Resource Allocation and Performance
Annually, each agency submits a strategic plan.21 Of interest to the oversight process is how an agency’s human and financial resources are
allocated to the goals and objectives in the agency’s strategic plan. The S.C. Human Affairs Commission has five goals in its strategic plan. For
each of those goals, there are two tables in the sections below. The first table for each goal shows the resources allocated to the related
strategies and objectives in fiscal years 2015-16 and 2016-17. The second table for each goal shows the performance measures that the agency
uses to measure performance in that area. All of this information was provided by the agency in its Program Evaluation Report.22

Goal 1: Prevent and Eliminate Employment Discrimination
Table 5.1. Agency resource allocations to Goal 1.

2015-16
Strategies and Objectives:
Strategy 1.1. - Implement a process of hiring and
training employment Investigators
Objective 1.1.1 - Provide monthly training
sessions related to employment law for 15
employment investigators in FY 2016-2017
Objective 1.1.2 - Institute a workplace
mentoring program for Investigator I
employees during FY 2016-2017
Strategy 1.2 - Implement a reliable and measurable
tracking system for the time it takes to process and
investigate an employment discrimination
complaint
Objective 1.2.1 - Decrease the average amount
of case processing time of 263 days to
investigate a charge of discrimination from the
date of filing by 20% or 210 days by June 30,
2017
TOTAL FOR GOAL 1

# of
Employee
Equivalents**

Total
Spent

2016-17 (budgeted)*
% of All
Agency Funds
Available

# of
Employee
Equivalents**

Total
Budgeted

% of All
Agency Funds
Available

Strategy/objective did not exist in 2015-16

3

$179,488

5.3%

Strategy/objective did not exist in 2015-16

3

$195,150

5.8%

3

$183,330

6.6%

3

$195,150

5.8%

3

$173,874

6.3%

3

$175,310

5.2%

5

$342,107

12.4%

6

$410,930

12.2%

11

$699,310

25.4%

18

$1,156,029

34.2%

* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.
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Table 5.2. Performance measures associated with Goal 1.

Performance Measure
Intake Calls/ Initial
Inquiries
Intake Calls Formalized
into Charges
Employment Cases
Received
Employment Cases
Closed
Employment Cases
Successfully Mediated
Funds Collected at
Mediation
Employment: Monetary
Value of Settlements
Training - Internal
Number of Training
Sessions

Type
Output
Output
Output
Output
Output
Output
Output
Output

FY 2011-12
Actual - 2,000
Target - 19,000
Actual - 614
Target - DNE
Actual - 1,028
Target - DNE
Actual - 765
Target - DNE
Actual - 58
Target - DNE
Actual - $585,583
Target - DNE
Actual - $831,441
Target - DNE

FY 2012-13
Actual - 1,215
Target - 15,000
Actual - 909
Target - DNE
Actual - 1,078
Target - DNE
Actual - 796
Target - DNE
Actual - 57
Target - DNE
Actual - $342,475
Target - DNE
Actual - $690,866
Target - DNE

DNE

DNE

FY 2013-14
Actual - 1,382
Target - 6,290
Actual - 741
Target - DNE
Actual - 1,026
Target - DNE
Actual - 914
Target - DNE
Actual - 101
Target - DNE
Actual - $720,046
Target - DNE
Actual - $1,333,148
Target - DNE
Actual - 8
Target - DNE

FY 2014-15
Actual - 1,126
Target - 6,445
Actual - 715
Target - DNE
Actual - 977
Target - DNE
Actual - 938
Target - DNE
Actual - 77
Target - DNE
Actual - $828,319
Target - DNE
Actual - $1,304,428
Target - DNE
Actual - 22
Target - DNE

FY 2015-16
Actual - 1,119
Target - 6,117
Actual - 674
Target - DNE
Actual - 938
Target - DNE
Actual - 1003
Target - DNE
Actual - 63
Target - DNE
Actual - $618,841
Target - DNE
Actual - $1,383,461
Target - DNE
Actual - 18
Target - DNE

Note: DNE = did not exist for the specified year.
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Goal 2: Prevent and Eliminate Housing Discrimination
Table 6.1. Agency resource allocations to Goal 2.

2015-16
Strategies and Objectives:
Strategy 2.1 - Enhance the awareness of the
Housing Division to include the awareness of the
agency in under-served counties
Objective 2.1.1 - Finalize a Fair Housing
Outreach Plan by December 31, 2016
Objective 2.1.2 - Hire a Fair Housing Outreach
Liaison by December 16, 2016
Strategy 2.2 - Implement an efficient processing
system for Housing Discrimination Complaints
Objective 2.2.1 - Process 60% of all Housing
cases within 100 days during FY 2016-17
Objective 2.2.2 - Conduct on-site investigations
for all cases identified as problematic cases
during FY 2016-2017
TOTAL FOR GOAL 2

2016-17 (budgeted)*

# of
Employee
Equivalents**

Total
Spent

1

$44,043

1.6%

1

$59,273

1.8%

1

$44,043

1.6%

1

$59,273

1.8%

1

$4,519

0.2%

1

$18,077

0.5%

1

$44,043

1.6%

1

$59,273

1.8%

Strategy/objective did not exist in 2015-16

7

$269,515

8.0%

Strategy/objective did not exist in 2015-16

6

$243,650

7.2%

17

$709,061

21.0%

4

$136,648

% of All
Agency Funds
Available

5.0%

# of
Employee
Equivalents**

Total
Budgeted

% of All
Agency Funds
Available

* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.

Table 6.2. Performance measures associated with Goal 2.

Performance Measure

Type

Housing Cases Received

Output

Housing Cases Closed

Output

Housing Cases Conciliated
(similar to mediation)

Output

FY 2011-12
Actual - 67
Target - DNE
Actual - 64
Target - DNE
Actual - 16
Target - DNE

FY 2012-13
Actual - 58
Target - DNE
Actual - 46
Target - DNE
Actual - 17
Target - DNE

FY 2013-14
Actual - 74
Target DNE
Actual - 46
Target -DNE
Actual - 21
Target - DNE

FY 2014-15
Actual - 55
Target - DNE
Actual - 78
Target - DNE
Actual - 15
Target - DNE

FY 2015-16
Actual - 75
Target - DNE
Actual - 76
Target -DNE
Actual - 26
Target - DNE

Note: DNE = did not exist for the specified year.
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Goal 3: Educate Citizens about the Use of Legal Remedies to Achieve Justice and Fairness
Table 7.1. Agency resource allocations to Goal 3.

2015-16
Strategies and Objectives:

# of Employee
Equivalents**

Strategy 3.1 - Empower the Legal and Mediation
Departments with authority as provided by law
Objective 3.1.1 - Litigate probable cause cases that
cannot be conciliated in the Fair Housing Division
during FY 2016-17
Objective 3.1.2 - Hold an administrative hearing for
an employment or housing case by June 30, 2017
Objective 3.1.3 - Increase the number of mediated
cases from the current level of 20% to 25% during FY
2016-17
Strategy 3.2 - Promote legislation to update and
standardize the laws and regulations of the Commission
Objective 3.2.1 - Continue to engage and educate
members of the General Assembly for proposed
changes to existing statues during FY 2016-17
TOTAL FOR GOAL 3

Total Spent

2016-17 (budgeted)*
% of All
Agency Funds
Available

# of Employee
Equivalents**

Total
Budgeted

% of All
Agency Funds
Available

1

$54,708

2.0%

1

$59,368

1.8%

2

$67,281

2.4%

2

$111,292

3.3%

3

$161,292

4.8%

2

$88,905

2.6%

$104,070

3.1%

Strategy/objective did not exist in 2015-16
2

$87,538

3.2%

1

$104,070

3.8%

1

$104,070

3.8%

1

$104,070

3.1%

7

$417,667

15.1%

9

$628,997

18.6%

* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.
Table 7.2. Performance measures associated with Goal 3.

Performance Measure
Employment Cases Successfully
Mediated
Funds Collected at Mediation
Housing Cases Conciliated
(similar to mediation)
Public Accommodation/
90(e) Cases Investigated

Type
Output
Output
Output
Output

FY 2011-12
Actual - 58
Target - DNE
Actual - $585,583
Target - DNE
Actual - 16
Target - DNE
Actual - 0
Target - DNE

FY 2012-13
Actual - 57
Target - DNE
Actual - $342,475
Target - DNE
Actual - 17
Target - DNE
Actual - 35
Target -DNE

FY 2013-14
Actual - 101
Target - DNE
Actual - $720,046
Target - DNE
Actual - 21
Target - DNE
Actual - 46
Target -DNE

FY 2014-15
Actual - 77
Target - DNE
Actual - $828,319
Target - DNE
Actual - 15
Target - DNE
Actual - 16
Target - DNE

FY 2015-16
Actual - 63
Target - DNE
Actual - $618,841
Target - DNE
Actual - 26
Target - DNE
Actual - 15
Target -DNE

Note: DNE = did not exist for the specified year.
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Goal 4: Foster Culturally Sensitive and Socially Inclusive Communities State Wide
Table 8.1. Agency resource allocations to Goal 4.

Strategies and Objectives:

# of Employee
Equivalents**

Strategy 4.1 - Create and sustain existing Community
Relations Councils in 46 counties
Objective 4.1.1 - Increase the number of counties
with Community Relations Councils from 17 to 22
during FY 2016-17
Objective 4.1.2 - Sustain the current leadership in
existing Community Relations Councils per
minimum requirement during FY 2016-17
Strategy 4.2 - Implement technology platform and
external communication campaign to expand the
network of Community Relations Councils
Objective 4.2.1 - Distribute an electronic
newsletter devoted to Community Relations
Councils on a monthly basis during FY 2016-17
Objective 4.2.2 - Develop the agency web page to
communicate periodic updated information to all
Community Relations Councils during FY 2016-17
Strategy 4.3 - Promote the Quality of Life Initiative in
all Community Relations Councils
Objective 4.3.1 - Conduct Quality of Life Initiative
meetings with 5 Community Relations Councils
during FY 2016-17
TOTAL FOR GOAL 4

2015-16
Total
Spent

% of All Agency
Funds Available

2016-17 (budgeted)*
# of Employee
Total
% of All Agency
Equivalents**
Budgeted Funds Available

Strategy/objective did not exist in 2015-16

2

$88,042

2.6%

Strategy/objective did not exist in 2015-16

2

$88,042

2.6%

2

$81,174

2.9%

2

$88,042

2.6%

1

$30,698

1.1%

1

$36,137

1.1%

1

$51,920

1.9%

1

$55,086

1.6%

1

$30,698

1.1%

1

$36,137

1.1%

1

$50,476

1.8%

1

$51,905

1.5%

1

$51,905

1.5%

11

$495,296

14.7%

Strategy/objective did not exist in 2015-16
6

$244,966

8.9%

* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.
Table 8.2. Performance measure associated with Goal 4.

Performance Measure
Community Relations
Councils Sustained & Created

Type
Output

FY 2011-12
Actual - 23
Target - DNE

FY 2012-13
Actual - 23
Target - DNE

FY 2013-14
Actual - 10
Target -DNE

FY 2014-15
Actual - 17
Target - DNE

FY 2015-16
Actual - 17
Target -DNE

Note: DNE = did not exist for the specified year.
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Goal 5: Advocate the Compliance of Agency Affirmative Action Policies within All State Agencies
Table 9.1. Agency resource allocations to Goal 5.

2015-16
# of
Employee
Equivalents**

Strategies and Objectives:
Strategy 5.1 - Partner with all state agencies to better monitor
agency Affirmative Action policies
Objective 5.1.1 - Conduct a computer analysis of each
agency's hiring and promotion practices during FY 2016-17
Objective 5.1.2 - Review all state agency affirmative action
reports and provide necessary recommendations to state
agencies in developing and implementing nondiscriminatory employment systems during FY 2016-17
Strategy 5.2 - Provide affirmative action and employment law
training to all state agencies
Objective 5.2.1 - Conduct one statewide training program
for all Affirmative Action (EEO) Officers during FY 2016-17
Objective 5.2.2 - Provide 12 EEO employment law training
sessions for supervisors of state agencies requesting
assistance during FY 2016-17
Objective 5.2.3 - Organize one state-wide affirmative
action forum for all state agencies during FY 2016-17.
TOTAL FOR GOAL 5

Total
Spent

2016-17 (budgeted)*
% of All
Agency Funds
Available

# of
Employee
Equivalents**

% of All
Agency Funds
Available

Total
Budgeted

Strategy/objective did not exist in 2015-16

1

$48,851

1.4%

Strategy/objective did not exist in 2015-16

3

$121,492

3.6%

Strategy/objective did not exist in 2015-16

3

$121,492

3.6%

Strategy/objective did not exist in 2015-16

2

$131,481

3.9%

Strategy/objective did not exist in 2015-16

1

$48,851

1.4%

Strategy/objective did not exist in 2015-16

2

$131,481

3.9%

Strategy/objective did not exist in 2015-16

3

$121,492

3.6%

15

$725,140

21.5%

* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.

Table 9.2. Performance measures associated with Goal 5.

Performance Measure
State agency affirmative action plans
monitored (affirmative action plans
received and approved)
Training - External - Number of
Employment Training Sessions

Type

FY 2011-12

FY 2012-13

FY 2013-14

FY 2014-15

FY 2015-16

Output

Actual - 86
Target - DNE

Actual - 85
Target - DNE

Actual - 85
Target - DNE

Actual - 85
Target - DNE

Actual - 90
Target - DNE

Output

Actual - 23
Target - DNE

Actual - 13
Target - DNE

Actual - 21
Target - DNE

Actual - 24
Target - DNE

Actual - 31
Target - DNE

Note: DNE = did not exist for the specified year.
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STUDY PROCESS
Agency Selection
The S.C. Human Affairs Commission is an agency subject to legislative oversight.23 During the 122nd
General Assembly, the Committee prioritizes the agency for study by the Economic Development,
Transportation, and Natural Resources Subcommittee on January 10, 2017.24
As the Committee encourages collaboration in its legislative oversight process, the Speaker, standing
committee chairs in the House, members of the House, Clerk of the Senate, and Governor are also
notified about the agency study.

Subcommittee Membership
The Economic Development, Transportation, and Natural Resources Subcommittee of the House Legislative
Oversight Committee studies the agency.25 The study begins during the 122nd General Assembly. The
Honorable Ralph W. Norman serves as chair until he resigns from the General Assembly on February 16,
2017.26 The Honorable Laurie Slade Funderburk, Committee First Vice-Chair, presides at the remainder of
the Subcommittee meetings with the agency. Members participating in the study of the agency are listed
below:






The Honorable Neal A. Collins;
The Honorable Laurie Slade Funderburk;
The Honorable Ralph W. Norman;
The Honorable Mandy Powers Norrell; and
The Honorable Robert L. Ridgeway, III.

Agency Reports to Legislative Oversight Committee
During the legislative oversight process, the Committee asks the agency to conduct self-analysis by
requiring it to complete and submit annual Restructuring Reports, a Seven-Year Plan for cost savings and
increased efficiencies, and a Program Evaluation Report. Each report is posted on the agency page of the
Committee’s website.

Restructuring Report
The Annual Restructuring Report fulfills the requirement in S.C. Code Ann. §1-30-10(G)(1) that annually
each agency report to the General Assembly “detailed and comprehensive recommendations for the
purposes of merging or eliminating duplicative or unnecessary divisions, programs, or personnel within
each department to provide a more efficient administration of government services.” The report, at a
minimum, includes information in the following areas - history, mission and vision, laws, strategic plan,
human and financial resources, performance measures, and restructuring recommendations.
SCHAC submits its Annual Restructuring Reports on April 10, 2015, and January 12, 2016.27 The agency’s
2015-2016 Annual Accountability Report to the Governor and General Assembly serves as its 2017 Annual
Restructuring Report.28
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Seven-Year Plan for Cost Savings and Increased Efficiencies
S.C. Code Ann. § 1-30-10 requires agencies to submit “a seven year plan that provides initiatives and/or
planned actions that implement cost savings and increased efficiencies of services and responsibilities
within the projected seven-year period.”29 SCHAC submits its plan on April 10, 2015.30

Program Evaluation Report
When an agency is selected for study, the Committee may acquire evidence or information by any lawful
means, including, but not limited to, "requiring the agency to prepare and submit to the investigating
committee a program evaluation report by a date specified by the investigating committee." S.C. Code
Ann. § 2-2-60 outlines what an investigating committee's request for a program evaluation report must
contain. Also it provides a list of information an investigating committee may request. The Committee
sends guidelines for the agency’s Program Evaluation Report (PER) on February 13, 2017. On March 28.
2017, the agency requests and receives an extension to submit its PER.31 The agency submits the PER on
April 13, 2017.32 The agency amends its PER by providing additional law change recommendations on
June 1, 2017.33
The PER includes information in the following areas - agency’s legal directives, plan, resources,
performance, and agency ideas/recommendations. The Program Evaluation Report serves as the base
document for the Subcommittee’s study of the agency.

Information from the Public
Public input is a cornerstone of the House Legislative Oversight Committee’s process.34 There are a variety
of opportunities for public input during the legislative oversight process. Members of the public have an
opportunity to participate anonymously in a public survey, provide comments anonymously via a link on
the Committee’s website, and appear in person before the Subcommittee.35

Public Survey
From February 9 - March 30, 2017, the Committee posts an online survey to solicit comments from the
public about the S.C. Human Affairs Commission and three other agencies. Communication about this
survey is sent to all House members to forward to their constituents. In an effort to communicate this
public input opportunity widely, a statewide media release is issued.36
There are 619 responses to the survey, with at least one response coming from 43 of South Carolina’s 46
counties.37 These comments are not considered testimony.38 As the survey notes, “input and
observations from those citizens who [chose] to provide responses are very important . . . because they
may help direct the Committee to potential areas for improvement with these agencies.”39 The survey
results are posted on the Committee’s website. The public is informed it may continue to submit written
comments about agencies online after the public survey closes.40
The 113 people who respond to survey questions about the S.C. Human Affairs Commission represent at
least 26 different counties in South Carolina. Nearly half (45%) are current or former state employees. Of
those who respond, 33% report a positive or very positive opinion of the Commission and 47% have a
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negative or very negative opinion of it. Over one-third of respondents indicate that their opinion has been
most influenced by personal experience with the agency. In the open-ended comments, the most
commonly cited issues relate to internal personnel and agency investigations.41

Figure 4. February-March 2017 public survey respondent opinion of the S.C. Human Affairs Commission.

Public Input via Committee Website
Throughout the course of the study, people are able to submit comments anonymously on the
Committee website. Those comments are posted to the website verbatim, but are not the comment or
expression of the House Legislative Oversight Committee, any of its Subcommittees, or the House of
Representatives.42
From March through October 2017, there are six comments received in this way. Internal personnel
issues and problems with agency investigations are the most common topics.43

Public Input via In-Person Testimony
The Committee offers the opportunity for the public to appear and provide sworn testimony.44 A meeting
dedicated to public input is held on March 9, 2017.45 A press release announcing this opportunity is sent
to media outlets statewide on February 16, 2017. The Committee receives no testimony about the S.C.
Human Affairs Commission at this time.
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Meetings Regarding the Agency
The Committee meets with, or about, the agency on three occasions, and the Subcommittee meets with,
or about, the agency on five occasions. A representative of the governing board and the agency head
attend all Subcommittee meetings. All meetings are open to the public and stream live online; also, the
videos are archived and the minutes are available online. A timeline of meetings is set forth in Figure 2.

122nd General Assembly (2017-2018)
January 2017
On January 10, 2017, the full Committee selects the agency for study.46 Appendix A includes the meeting
packet.

March 2017
On March 9, 2017, the Committee holds Meeting #1 to offer an opportunity for the public to provide
testimony about the agency.47 While notification of this opportunity is posted online and a statewide media
release is issued, no testimony is received from the public about the agency.48 Appendix B includes the
meeting packet.

June 2017
On June 22, 2017, the Subcommittee holds Meeting #2 with the agency. The agency board chair, agency
head, and other agency representatives provide a presentation and respond to Subcommittee questions
about the agency’s mandate, mission, vision, laws enforced, organizational structure, major program areas,
employment discrimination, investigation process, mediation, housing discrimination, training, relationships
with others, and community relations.49 The Subcommittee sends the agency a follow-up letter requesting
additional information on the following topics: discrimination complaints, interaction with the federal
government, and finances.50 The agency responds to this letter prior to the next meeting.51 Appendix C
includes the meeting packet.

July 2017
On July 10, 2017, the Subcommittee holds Meeting # 3 to discuss with the agency its strategic plan and how
its goals align with daily operations.52 Members ask and agency representatives respond to questions about
investigations and how complainants can get questions and concerns about the investigation of their case
addressed.53 On July 12, 2017, the Subcommittee sends the agency a follow-up letter.54 On July 31, 2017,
the agency provides the Subcommittee information on the following topics: (1) discrimination complaints,
including Equal Employment Opportunity Commission and Fair Employment Practices Agencies receipts in
South Carolina and housing cases by county; (2) average length of tenure for agency staff; (3) mediation cases referred for mediation; mediations scheduled; and cases resolved by mediation; (4) requirements, if
any, to exhaust an administrative remedy; and (5) additional law recommendations.55 Appendix D includes
the meeting packet.
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September 2017
On September 18, 2017, the Subcommittee holds Meeting #4 to further discuss the agency's strategic plan
and resources available (employees and funds); agency personnel responsible for objectives; and
performance measures.56 Members ask questions and agency representatives respond to questions on
these issues. The Subcommittee sends a follow-up letter to the agency seeking additional information on:
employees (tenure, separations, and bonuses); investigators (cost and process of training); 90(e)
allegations (i.e., disputes involving discrimination in police relations, unit education, business practices, and
other non-employment issues); and records management. 57 The agency responds prior to the next
Subcommittee meeting.58 Appendix E includes the meeting packet.

October 2017
On October 17, 2017, the Subcommittee holds Meeting #5 to discuss the agency’s responses to the
Subcommittee’s follow-up questions from the September meeting and to address the agency’s
recommendations for law changes.59 The Subcommittee sends a follow-up letter to the agency seeking
additional information pertaining to two of the agency’s law recommendations.60 The agency responds
prior to the next Subcommittee meeting.61 Appendix F includes the meeting packet.
On October 24, 2017, the Subcommittee holds Meeting #6 to discuss study recommendations. Appendix
G includes the meeting packet.

November 2017
On November 17, 2017, the Subcommittee provides notice that its study of the agency is available for
consideration by the full Committee.62 On the same day, the full Committee holds Meeting #7 to discuss
the Subcommittee’s study. As the Honorable Wm. Weston J. Newton has recused himself from the study
of this agency,63 the Honorable Laurie Slade Funderburk, Committee Vice-Chair and acting chair of the
Subcommittee, presides over that portion of the meeting, provides an overview of the study and
responds to questions about the study. Additionally, agency personnel are present to respond to
questions about the agency. The Subcommittee’s study is approved.64 Pursuant to Committee standard
practice, Committee members have an opportunity for members to provide written comments for
inclusion with the study. Appendix H includes the meeting packet.

December 2017
On December 4, 2017, the full Committee publishes the Study of the S.C. Human Affairs Commission.

Next Steps
To support the Committee’s ongoing oversight by maintaining current information about the S.C. Human
Affairs Commission, the agency receives an annual Request for Information.
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RECOMMENDATIONS
General Information
The following recommendations include areas identified for potential improvement by the Committee.
The Committee recognizes these recommendations will not satisfy everyone nor address every issue or
potential area of improvement at the agency. These recommendations are based on the agency’s selfanalysis requested by the full Committee, discussions with the agency during multiple meetings, and
analysis of the information obtained by the Committee. This information, including, but not limited to,
the Program Evaluation Report, Accountability Report, Restructuring Report and videos of meetings with
the agency, is available on the Committee’s website.

Continue
The Committee does not have any specific recommendations with regards to continuance of agency
programs.

Curtail (i.e. Revise)
The Committee has 12 recommendations arising from its study of the agency. These recommendations
fall into two categories: (1) recommendations for the S.C. Human Affairs Commission; and
(2) recommendations for the General Assembly. An overview of these recommendations is provided in
Table 1.

Recommendations for the S.C. Human Affairs Commission
The Committee has two recommendations for the S.C. Human Affairs Commission. These
recommendations are summarized in Table 10 and discussed below.
Table 10. Summary of recommendations for SCHAC.

Topic
Performance
Measures
Employee
Retention

Recommendation
1. Review its performance measures for its strategic plan including, but not
limited to, designing and implementing performance measures for the
agency’s work with community relations councils.
2. Develop a written employee retention policy and update its website to include
its policies and procedures.

The Committee recommends the agency review its performance measures for its strategic plan, including,
but not limited to, designing and implementing performance measures for the agency’s work with
community relations councils. As the Fiscal Year 2016-17 Accountability Report Technical Assistance
information available to state agencies notes: “A sound performance measure should provide information
that is meaningful and useful to decision makers to better manage daily operations.”65 Community
relations is part of SCHAC’s consultative services division, and community relations councils are
established throughout the state in communities (e.g., cities or counties) to help resolve issues locally.66
During the study process, agency representatives testify community relations (i.e., “fostering better
relationships within a community through organized efforts to bring together cross-sections of people to
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resolve mutual issues”) is a core part of the agency’s mission to eliminate and prevent discrimination.67
Further, agency representatives note a new system to assist community relations councils is in the
implementation process and recognize the agency “need[s] to do a better job at the measurement of the
success of those councils.”68
The Committee recommends the agency develop a written retention policy and update its website to
include its policies and procedures. Employee retention is a challenge for the agency; between January
2016 and October 2017, 20 employees separate from the agency.69 On October 13, 2017, the agency
informs the Subcommittee the average tenure for an employment investigator is one year, five months,
and the agency approximates the cost to onboard and train an employment investigator is $15,746.47.70
During the study process, agency representatives testify “they left for better opportunities with state
government. We were not able to pay them enough” to retain the employees at the agency.71

Recommendations for the General Assembly
The Committee recommends ten revisions to state laws pertaining to the agency. These
recommendations are summarized in Table 11 and discussed in further detail in Table 12.
Table 11. Summary of recommendations for the General Assembly.

Topic

Public
Accommodations
Discrimination

Employment
Discrimination
Deadline to File
Civil Suit
Limitation on
Relief
Housing
Discrimination

Statute Update
or Clarification

Recommendation
3. Authorize the agency to promulgate a regulation outlining relief that may be
awarded by an agency panel for public accommodations discrimination.
4. Protect against public accommodations discrimination on the basis of sex by
amending S.C. Code § 45-9-10(A). (Agency Law Recommendation #8, amended)
5. Empower SCHAC to investigate charges of public accommodations
discrimination by amending S.C. Code § 45-9-40 and § 45-9-80. (Agency Law
Recommendations #9 and #11)
6. Outline the full range of damage awards available in cases of employment
discrimination in S.C. Code § 1-13-90(c)(16). (Agency Law Recommendation #2)
7. Provide a complainant adequate opportunity to file a civil suit following a
SCHAC investigation by amending S.C. Code § 1-13-90(d)(6). (Agency Law
Recommendation #3)
8. Establish a limit on the relief that may be awarded under the Human Affairs
Law by amending S.C. Code § 1-13-100. (Agency Law Recommendation #4)
9. Establish that disability discrimination related to modifications,
accommodations and construction deficiencies in a housing investigation may
involve the terms and conditions of a sale or rental of a dwelling, in addition to
the denial of a dwelling, by amending S.C. Code § 31-21-70(G). (Agency Law
Recommendation #6)
10. Clarify that the agency has the power to subpoena non-state agency
employers, in accordance with S.C. Code § 1-13-90(d), by amending S.C. Code
§ 1-13-70(i). (Agency Law Recommendation #1)
11. Amend S.C. Code § 31-21-120(B) to remove an outdated requirement
pertaining to complaint filing procedures. (Agency Law Recommendation #7)
12. Remove a requirement for SCHAC to submit an additional annual report
covering information already included in the annual accountability report by
amending S.C. Code § 1-13-40(j). (Agency Law Recommendation #21)

Note: References in italics are to recommendation numbers provided by the agency in its Program Evaluation Report.
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Table 12. Discussion of recommendations for the General Assembly.

Recommendation 3
Statute

§ 45-9-60

Explanation of
Revision

As a concept recommendation, the Committee recommends that the General
Assembly authorize the agency to promulgate a regulation outlining relief that may
be awarded by an agency panel for public accommodations discrimination.

Recommended
Language

State Human Affairs Commission may establish rules of procedure
for hearings; subpoenas; rights of persons charged; rules of
evidence; scope of hearing; deliberations of panel; remedies for
violation.

Concept Recommendation

Recommendation 4
Statute

§ 45-9-10(A)

Agency
Explanation of
Revision

This addition would protect South Carolinians from being denied access to public
accommodations on the basis of sex.

Recommended
Language

All persons entitled to equal enjoyment of and privileges to public
accommodations; places of public accommodation; "supported by
state action" defined.

(A) All persons shall be entitled to the full and equal enjoyment of the goods,
services, facilities, privileges, advantages, and accommodations of any place of public
accommodation, as defined in Article 1 of this chapter, without discrimination or
segregation on the ground of race, color, religion, or national origin, or sex.

Recommendation 5
Statute

§ 45-9-40

Processing of complaints; review by State Human Affairs
Commission; complaint by Attorney General.

§ 45-9-80

Attorney General to notify permitting, regulatory, or licensing
authority of violations; immediate revocation of license or permit;
enforcement of panel's decision; violators not to obtain license or
permit for three years.

Agency
Explanation of
Revision

In recent years, the Attorney General and SLED have not engaged in any
investigations related to public accommodations discrimination and instead all
complaints are brought to SCHAC for processing through conciliation (i.e., similar to
mediation) efforts only. These changes empower SCHAC to process these
complaints.

Recommended
Language

Section 45-9-40. Processing of charges complaints; review by State Human Affairs
Commission; complaint by Commission Attorney General.
Whenever the State Human Affairs Commission Attorney General receives a charge
complaint and has cause to believe that a person or group of persons is engaged in a
pattern or practice of resistance to the full enjoyment of any of the rights secured by
the provisions of Article 1, and that the pattern or practice is of a nature so as to
deny the full exercise of the rights described in the provisions of Article 1, the
Commission Attorney General shall notify the State Law Enforcement Division which
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shall conduct an investigation. The results of this investigation must be reported to a
panel of the Board of the Commission the State Human Affairs Commission. A panel
of not fewer than three commission members, designated by the chairman, shall
determine if there is reasonable cause to believe that the facts alleged, based upon
the results of this investigation, are sufficient to state a violation of Article 1 by a
pattern or practice of discrimination or segregation.
If this panel finds reasonable cause, they shall inform the chairman the chairman
shall inform the Attorney General, and the Commission Attorney General or his
designee shall begin an action by filing a complaint with the commission and serving
a complaint and Order for hearing, by certified mail, return receipt requested, on the
parties named in the complaint. The commission members which serve on this panel
may not serve on the panel conducting a hearing on the allegations contained in the
complaint if a license revocation proceeding is initiated. If a person alleged to have
violated the provisions of Article 1 by a pattern or practice of discrimination or
segregation is an employee or agent of an establishment as defined in Section 45-910, the Commission Attorney General shall make a diligent effort to include in the
complaint the name of the employer, principal, or a third party who may be the
holder of a license or permit under which the establishment or an agent of the
establishment operates. The complaint must set forth a description of the charges,
including the facts pertaining to the pattern or practice of discrimination or
segregation and a listing of those licenses or permits which are sought to be revoked
under the provisions of this article and must state clearly the remedy or penalty
available pursuant to Sections 45-9-60 and 45-9-80 if the allegations are found to be
true.

Section 45-9-80. Commission Attorney General to notify permitting, regulatory, or
licensing authority of violations; immediate revocation of license or permit;
enforcement of panel's decision; violators not to obtain license or permit for three
years.
Notwithstanding any other provision of law or ordinance to the contrary, if the panel
determines that the provisions of Article 1 have been violated by a pattern or
practice of discrimination or segregation by the owner of an establishment, an
employee of an establishment, or an agent of an establishment of public
accommodations as defined in Section 45-9-10, the Commission Attorney General
must immediately notify the appropriate state or local permitting, regulatory, or
licensing authority that those licenses or permits so designated in the panel's order
must be revoked immediately, notwithstanding the provisions of Section 1-23380(C), upon expiration of the time allowed for an appeal if no appeal has been filed.
After appeals, if the panel's order is not reversed, the license or permit must be
revoked as provided in this article.
If necessary, a writ of mandamus may be sought by the Commission Attorney
General or any individual to effectuate the provisions of this section. Nothing in this
section shall be construed as requiring the issuance of a writ of mandamus, and no
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civil action shall lie against any regulatory or licensing official acting pursuant to an
order of the panel.
If the Commission notifies the appropriate state or local permitting, regulatory, or
licensing authority that those licenses or permits so designated in the panel’s order
must be revoked immediately, no the owner of an establishment, employee of an
establishment, or agent of an establishment who is found to have violated the
provisions of Article 1 by a pattern or practice of discrimination or segregation shall
not obtain a license or permit from the same regulatory or licensing entity or seek
the reissuance of a revoked license or permit within three years from the date of the
panel's order or a final determination of a court of competent jurisdiction, whichever
is later.
Recommendation 6
Statute

§ 1-13-90(c)(16) Complaints, investigations, hearings and orders.

Agency
Explanation of
Revision

State and federal courts, as well as the agency’s federal counterpart, award broader
damages to aggrieved parties in employment discrimination litigation, and state law
should contemplate the full range of damage awards available to a prevailing party.

Recommended
Language

(16) If upon all the evidence at the hearing the panel shall find that the respondent
has engaged in any unlawful discriminatory practice, it shall state its findings of fact
and serve upon the respondent in the name of the Commission an opinion and order
requiring the Respondent to cease and desist from the discriminatory practice and to
take such affirmative action as in the judgment of the commission will carry out the
purposes of this chapter. A copy of the order shall be delivered to the respondent,
the complainant, and to such public officers and persons as the commission deems
proper. Affirmative action ordered under this section may include, but is not limited
to:
(a) Hiring, reinstatement or upgrading of employees with or without back pay.
Interim earnings or amounts earnable with reasonable diligence by the person
or persons discriminated against shall operate to reduce the back pay
otherwise allowable;
(b) Admission or restoration of individuals to union membership, admission to,
or participation in, a guidance program, apprenticeship, training program, onthe-job training
program, or other occupational training or retraining program, and the
utilization of objective criteria in the admission of individuals to such programs;
(c) Reporting as to the manner of compliance;
(d) Posting notices in conspicuous places in the respondent's place of business
in the form prescribed by the commission and inclusion of such notices in
advertising material;
(e) Payment to the complainant of damages for an injury, including humiliation
and embarrassment, caused by the discriminatory practice, and cost, including
a reasonable attorney's fee; and
(f) Such other remedies as shall be necessary and proper to eliminate all the
discrimination identified by the evidence submitted at the hearing or in the record.
that such unlawful discriminatory practice be discontinued and requiring such other
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action including, but not limited to, hiring, reinstatement or upgrading of employees,
with or without back pay to the persons aggrieved by such practice as, in the
judgment of the panel, will effectuate the purposes of this chapter. Back pay liability
shall not accrue from a date more than two years prior to the filing of a charge with
the Commission. The Commission may retain jurisdiction of any such case until it is
satisfied of compliance by the respondent with its order.
Recommendation 7
Statute

§ 1-13-90(d)(6) Complaints, investigations, hearings and orders.

Agency
Explanation of
Revision

The timeframe currently in statute for a complainant to bring a civil suit following an
investigation by the Commission is such that complainants who abide by all prior
deadlines may still be unable to meet the required deadline for a civil suit, resulting
in their cases being thrown out of court.

Recommended
Language

(6) If a charge filed with the commission by a complainant pursuant to this chapter is
dismissed by the commission, or if within one hundred eighty days from the filing of
the charge the commission has not filed an action under this chapter or entered into
a conciliation agreement to which the complainant is a party, the complainant may
bring an action in equity against the respondent in circuit court. The action must be
brought within one year from the date of the violation alleged, or within one
hundred twenty days from the date the complainant's charge is dismissed, whichever
occurs later earlier, except that this period may be extended by written consent of
the respondent.

Recommendation 8
Statute

§ 1-13-100

Construction and application of chapter.

Agency
Explanation of
Revision

In addition to limiting the types of civil causes of action that can be brought under
the Human Affairs Law, a similar limitation to the relief awarded should also be
established.

Recommended
Language

Nothing in this chapter may be construed to create a cause of action other than
those specifically described in Section 1-13-90 of this chapter. Nothing in this chapter
may be construed to create a cause of action against a person not covered by Title VII
of the Civil Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if the
cause of action arises from discrimination on the basis of race, color, religion, sex, or
national origin. Nothing in this chapter may be construed to create a cause of action
against a person not covered by the Age Discrimination in Employment Act of 1967,
as amended, 29 U. S. C. Section 621 et seq., if the cause of action arises from
discrimination on the basis of age. Nothing in this chapter may be construed to
create a cause of action against a person not covered by the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336. Nothing in this chapter
may be construed to award relief greater than Title VII of the Civil Rights Act of 1964,
as amended, 42 U. S. C. Section 2000e et seq., the Age Discrimination in Employment
Act of 1967, as amended, 29 U. S. C. Section 621 et seq., or the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336.
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Recommendation 9
Statute

§ 31-21-70(G)

Application and exceptions.

Agency
Explanation of
Revision

Disability discrimination related to modifications, accommodations and construction
deficiencies in a housing investigation may involve the terms and conditions of a sale
or rental of a dwelling, in addition to the denial of a dwelling.

Recommended
Language

(G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:
(1) a refusal to permit, at the expense of the handicapped person,
reasonable modifications of existing premises occupied or to be
occupied by the person if the modifications are necessary to afford that
person full enjoyment of the premises, except that in the case of a
rental, the landlord, where it is reasonable to do so, may condition
permission for a modification on the renter agreeing to restore the
interior of the premises to the condition that existed before the
modification, reasonable wear and tear excepted;
(2) a refusal to make reasonable accommodations in rules, policies, practices,
or services when such accommodations may be necessary to afford the
person equal opportunity to use and enjoy a dwelling; or
(3) in connection with the design and construction of covered multi-family
dwellings for first occupancy after the date that is thirty months after the
date of enactment of the Fair Housing Amendments Act of 1988, a failure to
design and construct those dwellings in such a manner that:
(a) the public use and common use portions of such dwelling are
readily accessible to and usable by handicapped persons;
(b) all the doors designed to allow passage into and within all
premises within such dwellings are sufficiently wide to allow passage
by handicapped persons in wheelchairs; and
(c) all premises within these dwellings contain the following features
of adaptive design:
(i) an accessible route into and through the dwelling;
(ii) light switches, electrical outlets, thermostats, and other
environmental controls in accessible locations;
(iii) reinforcements in the bathroom walls to allow later
installation of grab bars; and
(iv) usable kitchens and bathrooms that an individual in a wheelchair can maneuver
about the space

Recommendation 10
Statute

§ 1-13-70(i)

Powers of Commission.

Agency
Explanation of
Revision

While § 1-13-90(d) clearly articulates that the agency has the power to subpoena
non-state agency employers, the language in § 1-13-70(i) has not been updated to
reflect the agency’s jurisdiction.

Recommended
Language

(i) To require from any employer state agency or department or local subdivisions of
a state agency or department such reports and information at such times as it may
deem reasonably necessary to effectuate the purposes of this chapter.
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Recommendation 11
Statute

§ 31-21-120(B) Complaints; process and handling; conciliation; effect of local laws;
civil action.

Agency
Explanation of
Revision

The agency and its federal counterpart agency, the Department of Housing and
Urban Development (HUD), no longer require that a complaint or answer be verified,
only that they be under oath.

Recommended
Language

(B) A complaint under subsection (A) must be filed within one hundred eighty days
after the alleged discriminatory housing practice occurred. The complaint must be in
writing and shall state the facts upon which the allegations of a discriminatory
housing practice are based. A complaint may be reasonably and fairly amended at
any time. A respondent may file an answer to the complaint against him, not later
than ten days after receipt of notice, and may be amended reasonably and fairly by
the respondent at any time. Both complaint and answer must be verified.

Recommendation 12
Statute

§ 1-13-40(j)

Creation of South Carolina Commission on Human Affairs.

Agency
Explanation of
Revision

As identified by the Legislative Audit Council in its December 2014 report, “the
agency’s last annual report addressing this section of law was in FY 00-01; however,
the accountability report encompasses all the information which was previously in
the annual report.”

Recommended
Language

(j) The Commission shall render each year to the Governor and to the General
Assembly a written report of its activities and of its recommendations.

Eliminate
The Committee does not have any specific recommendations with regards to elimination of agency
programs.

Follow Up
The Committee recommends follow-up with the agency by the end of 2018 about (1) the status of the
Committee’s recommendation regarding an employee retention plan, and (2) any other questions the
Committee has for the agency.
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INTERNAL CHANGES IMPLEMENTED BY AGENCY
RELATED TO STUDY PROCESS
The S.C. Human Affairs Commission implements seven of the law recommendations submitted to the Oversight
Committee as part of its Program Evaluation Report with regulation changes effective May 26, 2017. These
recommendations, summarized in Table 13, are included here as information.
Table 13. Regulation changes recommended by the Commission that have already taken effect.

Regulation

Summary of Change
(provided by S.C. Human Affairs Commission72)

65-2
Complaint

Replace the unnecessary requirement of notarization on the
Complaint Form with the statutory requirement of a statement
that is made under oath or affirmation.
Decrease the timeframe for subpoena enforcement from 30 days
to 14 days; remove the timeframe to request a motion to quash
and request additional time; provide Complainants and
Respondents with equal access to the Agency’s investigative files in
order to be substantially equivalent to the EEOC; and correct the
citation for the Freedom of Information Act.

65-3
Investigation and Production
of Evidence

65-9
Procedure for the Institution
of Civil Actions as Provided in
Section 1-13-90(d) of the Act
65-22
Employment Records to be
Retained for Six Months

65-23
Preservation of Records in
Event of Charge of
Discrimination

65-227
Issuance of Complaint
65-233
Pleadings, Motions, and
Discoveries

Agency
Rec.
Number*
12

13

14
Correct to reflect the 120-day statutory deadline for filing a
lawsuit.
Repeal a section that may lead a state agency to believe that
records need only be retained for a period of six months, when in
fact, federal recordkeeping obligations require longer retention
periods for state agencies and other employers, specifically those
found in 29 C.F.R. § 1602.
Amend to reflect that record preservation laws apply to all
employers, labor organizations, and employment agencies which
are in the process of being investigated by the Human Affairs
Commission; clarify that charges originating with the Commission’s
federal counterpart, the Equal Employment Opportunity
Commission, have the same requirement; and give the
Commission the right to infer that, if an employer, labor
organization, or employment agency fails to retain personnel
records which are relevant evidence to an investigation, such
evidence may have adversely affected the party’s position.
Clarify document terminology.

15

16

18
19

Clarify a confusing citation.

*The agency recommendation number is used in the agency’s Program Evaluation Report.
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ADDITIONAL INFORMATION
The Commission provides four recommendations for regulation changes that are in the promulgation
process. These recommendations, summarized in Table 14, are provided for information purposes only.
Table 14. Regulation changes recommended by the Commission that are in process.

Regulation

65-223
Investigation
Procedures
65-2(d)(6)
Complaint
65-3(B)(10)
Investigation and
Production of
Evidence
65-223
Investigation
Procedures

Summary of Change
(provided by S.C. Human Affairs Commission73)

Agency
Rec.
Number*

Clarify that certain file contents may be protected from disclosure.

17

Establish that complaints may be submitted by fax or email.

22

Allow the charging party access to the respondent’s written
‘position statement’ which contains its defenses.

23

Allow for closure of an investigation when a complainant wants to
withdraw the matter, or when complainant is offered full relief
under the law and fails to accept it.

24

*The agency recommendation number is used in the agency’s Program Evaluation Report.

Additionally, during the study process, the Commission informs the Oversight Committee about the
status of its implementation of the nine recommendations made by the S.C. Legislative Audit Council
(LAC) in its 2014 review of the agency.74 This information is provided in Table 15 for information
purposes.75
Table 15. SCHAC responses regarding implementation of LAC recommendations.

LAC Recommendation #1:

SCHAC Response:

The S.C. Human Affairs Commission should
establish a formal standard for the time it
should take to resolve a case.

The Commission has already established a formal
standard for the time that it should take to resolve cases:
within 180 days after a case has been assigned to an
investigator. As previously discussed with the Honorable
Subcommittee Members, the length of an investigation
depends on many variables. The Agency has attempted
to implement changes that address certain types of
delays; however, not all variables are in the Agency's
control.
For instance, on our EPMS yearly review, investigators
are measured on their ability to resolve 85 percent of
their cases within 180 days. The 85 percent metric has
been applied to experienced investigators since 2012.
We use the Equal Employment Opportunity
Commission's (EEOC) Integrated Mission System (IMS)
reports to measure investigator productivity and the
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amount of time cases have been in our inventory. The
IMS is used nationwide by the EEOC and state-equivalent
agencies like SCHAC for monitoring efficiency. If
investigators do not comply with the 85 percent
standard, this can affect their EPMS score and future
employment status at SCHAC. Currently, none of our new
investigators have been or can be formally measured by
the 85 percent metric due to their new hire status.
However, the 85 percent standard will become effective
for new employees upon the completion of their first
year with the Agency.
Additionally, the Agency's regulation related to
subpoenas was updated in May 2017. With this update,
employers being investigated have a shortened time
frame for complying with information requests, which in
turn expedites the investigation.
Still, certain variables remain outside of the Agency's
control, such as how long the EEOC holds a file before
waiving it to us, or whether the investigation requires the
investigator to travel to the employer's physical location
(referred to as an 'on-site' investigation).
LAC Recommendation #2:

SCHAC Response:

The S.C. Human Affairs Commission should
maintain data on the variables that may
affect the agency’s average case resolution
time.

See the Response above to Recommendation #1.
Additionally, other variables are now being monitored
and certain processes have been implemented to curb
delay. For example, occasionally, the parties to an
investigation may agree to mediate their matter, but the
parties will fail to agree on a date for mediation. In that
circumstance, a delay of more than three weeks (without
a reasonable cause for the delay) will result in the case
proceeding to investigation without being mediated.

LAC Recommendation #3:

SCHAC Response:

The S.C. Human Affairs Commission should
ensure that all permanent employees have
signed position descriptions reflecting their
current job duties and job titles.

All employees have signed position descriptions, which
contain their job duties and titles.

LAC Recommendation #4:

SCHAC Response:

The S.C. Human Affairs Commission should
require documentation, such as official
college transcripts, during the hiring
process to verify that the new employee
meets the minimum educational standard
for the position.

The Agency requires documentation, such as official
college transcripts, for all new employees.
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LAC Recommendation #5:

SCHAC Response:

The S.C. Human Affairs Commission should
complete annual evaluations through the
Employee Performance Management
System.

The Agency now relies on a Universal Review Date for
completing the annual EPMS review.

LAC Recommendation #6:

SCHAC Response:

The S.C. Human Affairs Commission board
by-laws should be updated every two years
and should address the duties of board
members, including the review of
employment case files.

The Board's By-laws have been updated twice within the
past two years, most recently on May 18, 20 17, and the
Board's duties are reflected therein.

LAC Recommendation #7:

SCHAC Response:

The S.C. Human Affairs Commission should
track files reviewed by board members
each year.

The Agency maintains a record of the Board members
who have reviewed employment files, and attempts to
distribute equally files for review by each Board member.

LAC Recommendation #8:

SCHAC Response:

The Governor should appoint citizens to
serve as board members for those current
board members serving expired terms and
for vacancies on the board.

This Recommendation is not within the Agency's control.
The Agency does have Board vacancies and would like to
have appointments made for those vacancies.

LAC Recommendation #9:

SCHAC Response:

The General Assembly should amend S.C.
Code §1-13-40(j) to delete the
requirement of filing this annual report to
the Governor and to the General
Assembly.

Please see Law Recommendation #21.
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APPENDICES
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Appendix A. January 10, 2017, Meeting Information

Study of the Human Affairs Commission
Page 42 of 1255

åoutú @srolíns
Tâoust of ]ßepresentatibeø

TegißLutibc @ber ßigbt @ommÍff

ee

Tuesday, January 10, 2017
Room - 516 Blatt Building (full Judiciary Committee Room)
10:00 ø.m.
Parsuønt to Commitlee Rule 4.9, S.C. ETV shall be allowed accessfor internet
slr eamin g w h e n ev er le c h n o lo g íc al Iy fe as ib le.

Revised* AGENDA
(*Order of agenda items has been changed.)

I.

Approval of minutes from December 7 r 2016 meeting

II.

Discussion of recommendations to the Speaker for agencies to schedule for
study in2017 (publication of an agency review schedule in the House
Journal the first day of session)

III.

Discussion of organizational matters

IV.

Adjournment
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Legislative Oversight Subcommittees
2017-2018
Economic Development, Transportation" and Natural Resources
Rep. Ralph W. Norman - Chair
Rep. Neal A. Collins
Rep. Mandy Powers Norrell
Rep. Robert L. Ridgeway, III

Education and Cultural
Rep. James E. Smith, Jr. - Chair
Rep. Joseph H. Jefferson, Jr.

Rep. Tommy M. Stringer
Rep. Raye Felder

Executive
Rep. Gary E. Clary - Chair
Rep. Laurie Slade Funderburk
Rep. V/m. Vy'eston J. Newton
Rep. Robert Q. V/illiams

Healthcare and Regulatorv
Rep.
Rep.
Rep.
Rep.

Phyllis J. Henderson - Chair
V/illiam K. "Bill" Bowers
MaryGail K. Douglas
Bill Taylor

Law Enforcement and Criminal Justice
Rep.
Rep.
Rep.
Rep.

Edward R. "Eddie" Tallon, Sr. - Chair
Katherine E. "Katie" Anington

William M. "Bill" Hixon
J. Todd Rutherford
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Tommy M. Stringer
Bill Taylor

Raye Felder
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Research Director
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or

III

James E. Smith Jr.
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@olumbis , þoutb @urolÍns 2921I
U,eleþb¡n¿: (803) 212-6810. Sfcx: (803) 212-6811
Room

228

Blatt Buíldíng

Edward R. Tallon Sr.
Robert Q. I(illiams

Charles L. Appleby

IV

Legal Counsel
Carmen J. McCutcheon Simon
Re s e arc h A na ly s t/Audi t or

Legislative Oversight Committee Meeting
\il'ednesday, December 7, 201 6
Blatt Building Room 110

Archived Video Available
I

Pursuant to House Legislative Oversight Committee (Committee) Rule 6.8, South
Carolina ETV was allowed access for streaming the meeting. You may access an
archived video of this meeting by visiting the South Carolina General Assembly's
website (http://www.scstatehouse.gov) and clickingonCommittee Postings and
Reports, then under House Standing Committees click on Legislative Oversight.
Finally, click on Video Archives for a listing of archived videos for the Committee.

Minutes
I.

House Rule 4.5 requires standing committees to prepare and make available to the
public the minutes of committee meetings, but the minutes do not have to be verbatim
accounts of meetings.

Attendance

I

Pursuant to Committee Rule 3.1, the organizational meeting of the House Legislative
Oversight Committee was called to order by Temporary Chair, Ralph Vy'. Norman, in
Room 110 of the Blatt Building. All members of the Committee were present for all
or a portion of the meeting, except: Representative Mandy Powers Norrell.
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8. Phvllis Henderson
9. Bill Hixon
10. Joseph H. Jefferson, Jr.
11. Wm. Weston J. Newton
12. Ralph W. Norman
13. MandyPowersNonell
14. Robert L. Ridgeway, III
15. Todd Rutherford
16. James E. Smith, Jr,
17. Tommy M. Stringer
18. Edward R.'oEddie" Tallon
19. Bill Taylor
20. Robert Q. Williams

III.

NP

First Vice-Chair Funderburk made brief remarks.

Administrative Matters
I.

The next order of business was discussion of organizational matters, beginning with a
vision and mission statements. Representative Joseph H. Jefferson, Jr., moved that the
Committee approve mission and vision statements as adopted and utilized by the
Committee in the 121't General Assembly. A roll call vote was held, and the motion
passed.

Motion

Member

Yea

made by:

L

Nay

Not Voting
(NP for Not
Present)

Katherine E. "Katie" Arrington

2. William K. *Bill" Bowers
3. Gary E. Clary
4. Neal Collins
5. MaryGail Douglas
6. Raye Felder

NP

.

Laurie Slade Funderburk
8. Phvllis Henderson
7

9. Bill Hixon
10.
11.
12.
13.
14.
15.
16.
17.

Joseph H. Jefferson, Jr

Wm. Weston J. Newton
Ralph W. Norman
Mandy Powers Nonell
Robert L. Rideeway,
Todd Rutherford

NP

III

James E. Smith, Jr.

Tommy M. Strinser
18. Edward R. "Eddie" Tallon

a

J
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Minutes
I.

Representative Phyllis Henderson moved to approve the minutes from the Committee's
meeting on October 31,2016, the last meeting during the 121't General Assembly. A
roll call vote was held, and the motion passed. New members of the Committee
abstained from the vote.
Motion

Member

Yea

made by:

l.

Not Voting
(NP for Not
Present)

NV

Katherine E. "Katie" Arrington

2. William K. *Bill" Bowers
3. Garv E. Clarv
4. Neal Collins
5. MaryGail Douglas
6. Raye Felder
7. Laune Slade Funderburk
8. Phyllis Henderson
9. Bill Hixon

NV
NV

NV

10. Joseph H. Jefferson, Jr
11. Wm. Weston J. Newton
12. Ralph W. Norman
13. Mandv Powers Norrell
14. Robert L. Rideeway, III
15. Todd Rutherford
16. James E. Smith, Jr
17. Tommy M. Strinser
18. Edward R. "Eddie" Tallon
19. Bill Taylor
20. Robert Q. Williams

II.

Nay

NP

NV

The meeting was adjourned.

5
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Cathv Greer
From:
Sent:
To:

Subject:

DOUGLAS W MCPHERSON <dcmcpherson@beilsouth.net>
Sunday, December 11,2016 3:14 PM
House Committee on Legislative Oversight
Greenville News Article

Follow Up Flag
Flag Status:

Follow up
Flagged

TimeMatterslD:
TM Gontact:
TM Contact No:
TM Matter No:
TM Matter Reference:

MBFE9A6F58OD9329
LOC Healthcare
3000

15-176
Disabilities and Special Needs, Department of

This article focuses on a death that occurred at a Care Focus home in Fountain lnn, SC in July
2016. A second death occurred at another Care Focus death in September 2016 in Taylors,
SC. Care Focus is a private provider, like SC Mentor, that DDSN contracts with to provide residential
serv¡ces.

Deborah McPherson

Panel finds some vulnerable adult deaths
preventable
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On the night of her death, the 3S'year-old resident of a Fountain lnn group home for
the intellectually disabled went to bed normally.
According to police records, the woman had lost a "severe" amount of weight in the previous six
months and had experienced severalfalls earlier in the year. But staff noted nothing unusual about
her health during the evening of July 29,2016.
But sometime during the night, the woman swallowed her own fecal matter and choked. She was
discovered the next morning unresponsive in her bed, and attempts by staff and EMS workers to
revive her failed. Her death would eventually be ruled accidental.
Her suffocation is one of more than 100 deaths that occur each year among vulnerable adults in state
care.
"Each death we look at is different," said Anderson County Coroner Greg Shore, chairman of the
state Vulnerable Adult Fatality Review Committee, which looks into many of the deaths. "Some
deaths are autopsied, some are not. Some were in the care of the hospital. Some were still at the
institute they were living in."
The details of such deaths are often cfoaked in secrecy, the result of a desire to protect the privacy of
families, and state laws that shield from public view inquiries or reviews into their deaths.
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Even commissioners with the state Department of Disabilities and Special Needs, which cares for
thousands of people with intellectual disabilities, autism, brain or spinal cord injuries, are not routinely
told the details of deaths.
But Shore's committee, which reviews deaths of those in the care of DDSN and the state Department
of Mental Health, has compiled statistics on the causes, finding most are natural.
l_n_fact, according to the panel's latest report, issued in 201S añO covering the years from
2007 to
2014, only 103 out of 1 ,436 vulnerable adult deaths in the state were noiclass¡fied as natural.
But not all death certificates list causes, according to the committee, and some are undetermined.
"lt has been the committee's experience that underlying causes are often not clear on certificates of
death,"^the report stated. "Additional training for those responsible for signing death certificates in
South Carolina is recommended."
The committee meets every other month to review deaths, ask questions and issue
recommendations. lt is made up of representatives from a bevy of state agencies, including the State
Law Enforcement Division, as well as from the group Protection and Advoõacy for Peopte witn
Disabilities, a county coroner, a physician, an attorney, a prosecutor, a forensic pathológist, and
representatives of community residential care facilities.
According to the panel's latest report, since 2OO7 there have been 47 accidental deaths, four suicides,
three homicides and 59 deaths in which a cause was not recorded, not indicated on the death
certificate or undetermined.
The_panel's report does not mention any individual case and is in fact prevented by law from doing
so. But it does discuss trends, issues and suggestions.
While most of the deaths are natural, according to the report, some could have been prevented.
"The patient may have had some swallowing issues but yet they were on solid food,"'Shore told lhe
News. "We usually ask for more information or go back and re-educate the staff. lt may have been
just a standard protocol that may not have been followed. Or there may be a protocol the committee
recommends they develop. "
For example, the panel noted in its report that aspirational pneumonia "continues to be among the
top contributors of deaths among vulnerable adults in South Carolina,"
It recommended staff pay attention to those who have difficulty swallowing, taking safety precautions
during feeding, avoiding medications that make swallowing hard or limit sécretioñs, and tñat staff
ensure proper oral hygiene.
Deaths from bowel obstruction "continue to be a concern," according to the report, concluding that
some of those deaths are preventable.
"Large bowel obstruction in the elderly patient is a frequent, serious surgical emergency." the report
noted. "lf left untreated the outlook is poor,"
It recommended training to recognize the signs of such obstructions, especially in non-compliant
consumers, as people under DDSN care are called.
Nationally, it appears natural causes are behind the deaths of most intellectualry disabled, though
causes can vary by state. Studies show that the intellectually disabled have shorter lifespans than
the general population.
ln one national presentation in 2014, the causes of death for the intellectually disabled were
examined in four states. The rank varied but the top causes included heart disease, cancer,
aspirational pneumonia, septicemia, congenital diseases and conditions, influenza and respiratory
disease. For the general population, the presentation found, the top causes were heart disease,
cancer, respiratory disease, stroke and accidental injury.
The reviews of South Carolina vulnerable adult deaths, Shore said, are a check and balance on the
system to try and reduce preventable deaths.
The News reported earlier this year that between 201 1 and May of 2016, 10 deaths had been
reported at facilities of South Carolina Mentor, one of the largest private providers of care for
DDSN. Only one of those was classified as a substantiated case of abuse or neglect, according to
the agency, which has frozen admissions to Mentor three times for issues unrelaied to the deatñs.
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ln two cases, The News reported, including one in Greenville County, residents of
Mentor group
homes wandered away and were struck and killed by cars. ln anothór, a resídent choked
on a
cracker after returning from a hospitalization for pneumonia, records show.
SLED's vulnerable adult unit, which investigates all deaths of vulnerable adults in state care,
supplies
Shore's panel with records and information and gathers more information if the panel requests
it.
Among the most common non-natural causes oideaths by vulnerable adults, according
ìã tn" report,
are choking and falling. Others include drug reactions and medication errors.
ln-2014, a S5-year-old resident of a group hôme in Chesterfield County died in part from
an overdose
of fluvoxamine, one of his medicines, according to his death certificate.
Neither the coroner's report nor police repor:ts ðisclosed how the drug overdose occurred.
But a
worker at the home was subsequently charged and indicted for abusé or neglect of a vulnerable
adult
in connection with his death.
County disa.bility agencies and other DDSN providers are required to report medication errors.
DDSN
and its providers are allowed by law to use unlicensed workers who have been trained as medication
technicians to hand out medications.
John Cocciolone, executive director of Thrive Upstate in Greenville, told The Newspreviously
that since 2013 no deaths or serious injuries have resulted from any medication errors in
Greenville
County's agency, though he said the agency did have a death y"atä before he arrived that was
due to
such an error.
Other vulnerable adult deaths, according to the committee's report, have been caused by motor
vehicle accidents, sepsis, heat stroke, hypothermia and cardiac arrest.
Lois Park Mole, a spokeswoman for DDSN, said none of the 26 DDSN deaths reported in the
most
recent quarter were substantiated cases of abuse or neglect. ln fact, she said, 6Si percent occurred
in
hospitals.
DDSN Commissioner Vicki Thompson of Seneca sa¡d details of deaths could help commissioners
spot trends so officials can improve care.
"We have received, as a commission, more information on deaths from reporting by The
Greenvitte
News than we have ever received as a commission member from that department,i' she
said. "we
should receive information on deaths and we should receive information on all critical incidents with
a
little bit more detail because we need to be looking for patterns.
"We're not told critical íncidents by location, for exãmple. To me that's a very important thing
to look at
because we need to know who's doing a really good job and who we need to look at closer."
While not all deaths are autopsied, Shore said lre does not believe autopsies should be mandatory.
He said in cases outside a hospital, the local coroner is notified and can require an autopsy, and the
deaths are reviewed by SLED.
"l think it really needs to be on a case by case basis," he said. "Some of these cases we
see are
patients who had chronic health issues and things like that, and the cause of death looks
like it is
appropriate to what the symptoms (are) the patient was having. I think you should certainly autopsy
these cases where there is not a clear understanding of what is going ón.',
The state's coroner system is much improved over what it used to ne, he said, though part-t¡me
coroners in some counties are "problematic."
He said he thinks the state's current system is a good one to provide safeguards in the deaths of
vulnerable adults.
"ls it the gerfect system? No," he said. "We don't catch 100 percent of an abuse or something like
that. But I do think they are vetted pretty wellwhere if there is an organization or a group home
having some issues we certainly see those problems through our re-view."
The woman who died in the Fountain lnn home had been tñere 10 years, according to police
records. Her mother.visited her regularly, took her out to eat on weekends, and haã been having
tests done to determine why she was losing weight.
Staff at the home always got the woman up last, a staff member told police, because she took
additional time to get ready. But on this morning, the staff member toid police, the woman did not
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respond, and after determining something was wrong, the staff member pulled her onto the
floor and
began giving chest compressions while EMS was summoned.
An autopsy found nothing unusual in her internal organs, according to the police report,
but did find a
"vast amount" of excrement in her esophagus, some in her stomac.-h, and some piebes'of
styrofoam in
her stomach as well.
sharon craver, case manager for the Greenville county coroner's office, said this week that the
cause of death was asphyxia due to aspiration of foreign material and it was classified as
an
accidental death.

4

Study of the Human Affairs Commission
Page 54 of 1255

Cathy Greer
From:
Sent:
To:

Subject:

DOUGLAS W MCPHERSON <dcmcpherson@beilsouth.net>
Monday, December 12, 2016 1 0:26 AM
House Committee on Legislative Oversight
DDSN Service Coordinator referred the family to this private provider, Palmetto pee Dee

Follow Up Flag
Flag Status:

Follow up
Flagged

TimeMatterslD:
TM Contact:
TM Gontact No:
TM Matter No:
TM Matter Reference

M6AE3A6FsA1 3C888
LOC Healthcare
3000
15-176
Disabilities and Special Needs, Department of

Mom finds infected bite mark, weight loss in
autistic son in facility
mith , tcsmith@greenvillenews.com 7:30 a.m. EST December

j2,2016

(Photo: Provided)

COLUMBIA
The state Department of Health and Environmental Control is investigating allegations
that an autistic patient of a residential treatment facility for children and adolescents in Hõrence was
repeatedly bitten and has lost almost 40 pounds during his stay.

-

A spokesperson for the agency, which licenses the Palmetto Pee Dee Behavioral Health Center, told
The Greenville News a complaint was made against the facility last week and is being investigated.
The facility, a private provider in the state Department of Disabilities and Special Neeãs nepõrk, also
was investigated and cited by DHEC ¡n September after a complaint that a staff member had
"popped" the hand of a patient who was acting out, records show."
"DHEC investigated that complaint and found two violations: (1) the facility's failure to submit an
incident report to DHEC within 24 hours; and (2) the facility failed to ensure a resident's right to be
free from harm," said spokesperson Adrianna Bradley. "The facitity submitted an acceptable plan of
correction for the cited violations."
A spokeswoman for the facility issued a statement about the most recent allegations saying the
company was dedicated to patient care. "The care and safety of our patients, including their privacy,
is Palmetto Pee Dee Behavioral Health's top priority," Halle Michling, director of business
development for the facility, said in a statement. "Due to the Health Insurance Portability and
Accountability Act (HIPAA), the federal law that establishes standards for the privacy of health
information, the facility is precluded from discussing any details regarding the care and treatment of
any patient." She said additionally that the facility "remains dedicated and committed to its mission of
providing the highest quality of care to its patients and to offering seruices that improve the overall
health and well-being of patients and their families."
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Liane Hughes Turner, the mother of the autistic patient, also alleges that the facility has refused to
provide her with incident reports of the biting, even though she is his legal guarO¡añ. me facility,
according to its website, handles patients of ages 7-21 with various conditións, including intelleôtual
disabilities and autism.
According to the website, it is part of the national chain Universal Health Services, which was the
subject of a critical investigative report last week by BuzzFeed, a report the company has said ,,we
dispute and deny.'
UHS patients consistently report high levels of satisfaction with the care they receive, according to the
company. ln 2015, ac_cording to the company, UHS patient satisfaction survey scores averaged 4.s
out of 5. ln 2015, UHS Behavioral Health facilities treated almost 450,OOO inpatients, amounling to
over 5.8 million patient days, the company said.

Turner said her son was placed theie in April by a coordinator for the Richland-Lexington Disabilities
and Special Needs Board.The executive director of that agency, Mary Leitner, told lhe News she
was prohibited from discussing any individual case. She said the agency does look into complaints
and can refer them to the appropriate authorities, including the State Law Enforcement Division.
Turner said her 2O-year-old son, who has the mind of a 3-4-year-old, has not been unhappy with the

facility. But she has been alarmed by his weight loss and the bite injuries, as well as whaishe sees

as inattention to her son's condition.
She said it was she who pointed out that a bite wound on his shoulder was infected, prompting a
doctor to prescribe an antibiotic. But she said the prescription could not be found and anotheiwas
recently written.

"l raised a special needs son for 16 years by myself," she said. "l put him through school. lput him
through therapy. He had heart problems when he was born. He survived all of that because of me. lf
I don't advocate for him, then who will?"
She said her son is a picky eater, but when she eats with him outside the facility he eats an entire
meal. She said she had given the facility a list of what he eats and she believes the facility should
have had plenty of food on that list.
"lt's not that hard to have peanut butter and bread on hand," she said. Turner said she attended a
Nov. 22 treatment team meeting at the facility and the doctor prescribed peanut butter sandwiches for
snacks and meals for her son.
"They went on Dec. 5, 14 days later, and bought a jar of peanut butter," she said. She said her son
now weighs 96 pounds, almost 40 pounds lighter{han he did upon admission. She said he is 5 feet
tall.
"He is very thin," she said.

Turner said her son has been bitten four to five times by another child or children at the facility during
the past several months and had been bitten previously at the facility. Staff there, she said, told her
they had separated the child or children responsible. But on Nov. 22 she spotted an infection on a
bite wound on her son's shoulder. She took photos of the bite marks as well as of his weight loss and
showed them to the newspaper. She also mentioned the biting to staff. At the treatment meeting, she
said, she mentioned the infection to the doctor and he looked at the wound and prescribed an
antibiotic.
According to DHEC records of the September investigation, a staff member who struck the hand of a
resident said he did so because the resident was biting his hands.l

Turner said she asked officials at the facility for incident reports of the biting of her son and was told
she could not have them. She has since filled out papenruork to get a copy of his medical charts. She
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said she wonders what is in the incident reports that the facility does not want her to see. She said
she has noticed that her son's face and clothes are often dirty and his teeth "junked up" when she
picks him up, Turner said she has mentioned the dirtiness to staff.
She said her son was raised at home until he was 16 and she could no longer handle him.
"He's always been extremely well cared for and the center of everyone's atiention," she said. "He,s
very likable. He does have some behavioral issues that we could not handle at home. When he does
not have the behavioral issues, he's wonderful to be around." Turner said she is frustrated. "l don't
know what I have to do to get help for him or who I need to talk to because I keep getting referred to
someone else," she said. "He cannot keep losing weight or he will die."
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Senator pre-files bill to move DDSN to
governor's cabinet
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A state senator has prefiled a bill to move the South Carolina Department of
COLUMBIA
Disabilities and Special Needs into the governor's cabinet, saying the move is necessary to improve
the care and accountability for the state's vulnerable adults.
The legislation by Sen. John Scott, a Columbia Democrat, is similar to a bill he filed during the past
session that failed to pass.
This time, however, Scott has the backing of some other senators, including Sen. Harvey Peeler of
Gaffney, a Republican and chairman of the Senate Medical Affairs Committee, which oversees
DDSN.
"lt's not going to go away," Scott told lhe Greenvílle News concerning issues with the agency. "We're
going to have to fix these problems."
Scott's bill would require that the agency, which is now governed by a seven-member commission
appointed by the governor, be overseen instead by a director appointed by the governor, with the
advice and consent of the Senate. The director would serve at the pleasure of the governor.
The director could then hire and remove any employee at the agency, under the bill, while the
commission would become an advisory board.
ADVERTISING
inRead invented bv Teads
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DDSN serves thousands of those with intellectual disabilities, autism, brain and spinal injuries through
its system of regional centers, private providers and county disabilities agencies. lt employs more
than 2,100 workers full time and another almost 9,000 are employed in the agency's provider
network. The agency's current budget totals $729 million, most of which is federal money.
Scott told lhe News in August that he planned to file the bill again, saying he had lost faith in the
agency and believes change was needed.
On Tuesday he said there have been more questions raised since then about deaths and injuries as
well as spending by the agency. He said he believes the agency has failed to take responsibility for
incidents with vulnerable adults.
Scott pointed to articles in The Greenville News as evidence of the problems that remain with the
agency.
He also cited the recent remarks of the board's chairman, Bill Danielson, who criticized senators for
questions posed to the agency's director at a recent hearing.
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Last month, Danielson said during a commission meeting that he was speaking for himself, not the
agency or commission but was unhappy with the Senate hearíng, descríbing some of the questions to
DDSN's director as "intolerable."
"lt was an embarrassment to our executive director," he told The News last month. "She'll never say
that. But I'll say that. To sit there and some of the insinuations and the direct questions, I found
appalling, frankly."
The chairman of the panel then, Sen. Thomas Alexander, a Walhalla Republican, said none of his
questions were inappropriate or improper and were not intended to be.
"These kinds of things should not be tolerated," Scott said of the criticism. "We are public servants.
We work for the people of the state. We don't always like some things that are said or done but we
have to remain respectful. lt's not about us. lt's about making sure the most vulnerable population in
this state is well taken care of."
Danielson said in August when asked about Scott's bill that the agency would work w1h whatever
model lawmakers decided best.
"The Commission on Disabilities and Special Needs and the department will abide by the General
Assembly and governor," he said. "That goes without saying. There are benefits to both the cabinet
model and the commission model. In either model, both the governor and the Legislature are involved
in deciding the leadership.
Asked Tuesday about Scott's bill, Chaney Adams, press secretary for Gov. Nikki Haley, said, "the
governor believes more accountability would be a good thing for DDSN."
Scott said governors in the past have tried replacing board members in an effort to make the agency
better.
"The agency hasn't gotten better, it's gotten worse," he said.
Deborah McPherson, a former DDSN commissioner and advocate for vulnerable adults, said she
thinks if the choice is moving DDSN into the state's Medicaid agency or the cabinet, the cabinet would
be the better move.
She said if a governor can appoint a director who then has the ability to replace any employee, the
agency can be improved.
"l feel like it would improve the service delivery system by the governor being responsible for the
selection of the state director," she said.
Last year, Scott filed a bill with Sen. Kevin Bryant of Anderson to place the agency in the state
Department of Health and Human Services, which administer's Medicaid funding used by many
vulnerable adults.
Officials estimated the bill would initially cost the state $1.1 million in technology and communication
costs if enacted. The legislation did not make it out of committeê.
McPherson said she fears if the agency was placed in HHS, it might not get the attention it needs
compared to making it part of the governor's cabinet.
The Legislature returns to work in January with a new, two-year session.
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Add S.C. Division of Disabilities and Special Needs to governor's Cabinet
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Restructuring state Sovernment to shift agencies to the authority of the governor rather than appointed boards and commissions provides for
greater accountability in their operation and expenditures.

Thals not always evident to the S.C. Legislature, which usually has been reluctant to diminish its considerable authority over state government.
But when the agency becomes an embarrassment to the state, legislators are more willing to act. That happened with the Division of Motor
Vehicles (DMV) and with the Employment Security Commission (ESC).
DMV. which had been a perennial problem, vastly improved under executive branch management, beginning with Gov. Mark Sanford.

The Legislature got around to making ESC a Cabinet agencyr and changing its name to the Department of Employment and Workforce, after
legislators learned it was $900 million in debt because of excess unemployment payments related to the 2OOg recession.
A change in the Sovernance of the state Division of Disabilities and Special Needs could happen this year as a legislative response to complaints
about the agency, which is responsible for South Carolinians with intellectual disabilities, autism and brain and spinal injuries.

lnternal agency audits reported by The Greenville News last year cited failures in managing agency funds and property of their clients.
Loc¡l Property Management Company Navigates fhe Renfal M¡rket Boom
As more and more people move to Charleston, the demand for housing increases. Much of that demand is coming tiom millennials who are seeking education
andjob opportunities in the Holy City. fSponsored]

A bipartisan effort is under way to put DDSN in the Cabinet, thereby giving the governor the authority to appoint the agency director. Currently a
seven-person commission chooses the director,
Sen. John Scott, D-Richland, has prefiled legislation to advance the restructuring proposal, and has the support of Sen. Harvey peeler, RGreenville, who chairs the Senate committee with oversight responsibility for DDSN. Both legislators cite a growing dissatisfact¡on with the job
that DDSN is doing.

The News has clted DDSN shortcomings and allegations of abuse and neglect by a major agency contractor
Sen. Scott says the agency has failed to take responsibility

for incidents with vulnerable adults. "lfs not going to go away.,,he told The News.

"We're going to have to fix these problems."
DDSN officials have defended the agenc/s record and object to the plan to alter its governance. The legislative proposal would retain
the
commission strictly as an advisory board,

The experience of other agencies that have become part ofthe Cabinet system says it works better for accountability and transparency.
The
state's chief executive is a better choice to lead state agency operations than an appointed board or commission,
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Tim Smith with The Greenville News did this investigative story about Palmetto pee Dee Behavioral
Health. lvlrs. Hughes'son was placed at that facilitythrough iichland/Lexington Disabilities and
Special Needs (DSN) Board service coordinator. Why O¡O tlre service coordinator not assist in
advocating for this child and his health and safety?
Workers allege host of problems
Children's treatment facility in poor condition
TIM SMITH
TCSMITH @ G REENVI LLENEWS.COM
COLUMBIA - Children at a residential treatment facility that is under state investigation have been
hurt after altercations with staff, given inadequate food and programming, and thð facil1y often has
been short-staffed, current and former workers at the facility have told ihe Greenvitte Ñews .
Workers also say the aging facility has suffered a host of maintenance problems, including broken
laundry equipment, malfunctioning showers and mold.
Training has been inadequate, workers have been forced to work 16-hour shifts, staff infections and
scabies have been found at the facility, and children there have been subjected to verbal abuse by
staff, the concerned workers say. An official of the facility, Palmetto Pee óee Behavioral Health in
Florence, labeled the allegations as "dubious" and said in a statement to the newspaper that the
residents'care is the company's highest priority.
"First and foremost, patient care and patient safety are the primary concerns of the administration
and
staff of Pee Dee Palmetto Behavioral Health," Halle Mechling, buéiness development director for the
facility, said in a statement,
The latest allegations come after the state Department of Health and Environmental Control
confirmed it was looking into complaints by a Columbia mother that her autistic child had lost
excessive weight at the facility and had been repeatedly been bitten while there, with one of the
wounds becoming infected, The News reported Dec. 12.
After reading that story, Melissa Boyter, an Easley mother of another autistic child at the facility, told
The News she has seen a bite mark on her 16-yearold daughter's shoulder and bruising on nói ip.
She said the facility told her they believe her daughter bruisãd her lip, but she feels her child is in
danger.
The facility is licensed by DHEC and children are referred a variety of sources, including local
disabilities boards, although the center is not a qualified provider ót tne state Departmeñt of
Disabilities and special Needs, and it does not oversee its care.
Adrianna Bradley, a DHEC spokesperson, told rhe Newsthat the agency
f

has recently received additional al legations and "the investigation into the facil ity is ongoing."
Palmetto Pee Dee is owned by U niversal Health Services, the largest facility-based behavioral
health
provider in the nation, with more than 230 facilities in g7 states according to its website.
,
UHS
facilities, according to its website, outperformed the indust in 2015 in Joint Commission surveys
ry
and
many were recog nized as "Top Performers" in key metrics
Mechling, the company spokeswoman, said, "lt's important to understand that behavioral
h ealth care
is híghly special ized and personalized, and we treat people when they are most vulne
rable. Every
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day, our facility delivers compassionate, high-quality care to the residents we serve. All treatment is
tailored to the individual and the care provided is overseen by licensed, trained professionals
including a board certified psychiatrist."
She said the facility is licensed, fully accredited and "complies with alt required state and federal
regulations including patient staff rat¡os, training and credentialing."
Mechling said federal regulations prohibit facility officials from disôussing details of the care and
treatment of any individual,
ln tape-recorded interviews and written statements, 13 current and former employees, some of whom
said they were fired after voicing concerns, said they were speaking out becausethey are frustrated
at the lack of change and because of their love for the children. Each of the employeés said they do
not believe the children have been properly cared for at the facility.
"The residents would always express their concerns to me and other staff members on how they wish
they would close the facility because they felt they were being treated inhumanely," said Anneka
Brown, one of several former workers who agreed to go on the record with the néwspaper and who
said she was discharged from her job after lodging a sexual harassment complaint.
Ethel Dixon, a former manager of the facility who relocated from Baltimore to take the job, said she
was "horrified" at what she saw. She said she left the facility in 2015 after she was told she was not
performing her duties, a claim she said was untrue.
"l think kids were neglected," she said. "l wouldn't put my kid in a place like that."
According to Palmetto Pee Dee's website, the facility accepts children ages 7-21 who have autism,
intellectual disabilities, psychiatric or various behavioral disorders. Some of them come from the state
Department of Juvenile Justice, the workers say, while others are sent from out of state. Some are
non-verbal.
While workers said they cared about the children and believe most at the facility do, they said some
employees became frustrated at those acting out and sometimes expressed anger at the children, or
worse.
Ahmad Belton, a current "as needed" mental health technician at the facility and former supervisor
there, said he witnessed another worker choke a resident in October. The staff member was written
up and returned to work three days later, he said.
Belton said he also witnessed an employee threaten a child. He reported him, he said, but he saw no
indication the employee was disciplined.
Ross Bethea, a former mental health technician there who left about a month ago, said when he first
arrived he was told by several other staff members that if residents acted out, he should take them to
a room with no cameras and beat them up.
"l said if this is the only way I can get a child to respect me, then this is not the job for me and I'm
quitting," he said.
After word got out about what he was told, a manager told him that was not true, Bethea said.
But he believes assaults happened.
"You see a kid's face busted up or I do their laundry and I see blood on their clothes, blood on their
pillowcases and blood on their sheets, and it's not being done by other residents," he said. "lt's done
by staff. That's how they handle kids."
He said he was called "weak" because he refused to "cuss the kids out or I didn't want to put my
hands on them."
Lora Cannon, who said she worked there for about 1O years as a mental health tech until she was
dismissed in 201 4 atTer rejecting the sexual advances of a superior, said some children who were
acting out had their legs and arms broken during attempts to restrain them them to calm them down.
She said the reason cameras were installed was in response to some of the injuries but she said staff
were aware of rooms or areas where the cameras didn't reach. Those areas, she said, were called
"blind spots."
Dixon, who left in February of last year, said while she was there two staff members were fired after
they were accused of physically abusing a non-verbal child who had bruises.
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"Sometimes I would be in my office and staff would be screaming and yelling at the kids, talking to
them like they were on the street," she said. "l would come out and say, 'Excuse me, don't talk to
them like that."
Mike Pitts, a former mental health technician who worked at the facility about ayear, said he was
accused of breaking a child's arm after the child acted out. But he said a subsequent investigation
cleared him and he has no idea how the child's arm was broken.
Normally, he said, when a child acts out, he places the child in a bathroom to calm down. But he said
when the child whose arm was broken was released from the bathroom, he began acting out again
"so we had to put him in a hold."
Two days later, he said, it was discovered the child's arm was broken, Because he was the one
placing the child in the bathroom, he said he was blamed. But he said he took a lie-detector test and
was cleared by the Florence Police Department.
"l know there was no way I broke his arm," he said.
He said he was fired over the incident for violating policy.
Lt. Mike Brandt with the Florence Police Department said a supplemental report about the case
concluded that "there was not sufficient evidence nor testimony to pursue criminal charges against
the suspect."
A DHEC investigation earlier this year found a staff member "popped" the hand of a resident who was
acting oul, The News previously reported.
Workers at the facility say the modern lobby and gleaming website belie conditions inside, where
workers said they found a different world with floors sometimes cluttered, walls, tables or windows
sometimes smeared with blood or feces, mold on walls, laundry machines that didn't always work and
supplies that were sometimes hard to find.
Cannon and other workers said they brought laundry detergent and hygiene supplies from home
because the facility did not always have them. Some workers said they also brought clothes and
shoes.
Karimha Bethea, a mental health technician at the facility, said the building is old.
"The kids do have a tendency to punch holes in the wall," she said. "There's a lot of patch-up work, a
lot of painting over things."
Some of the showers, she said, are non-working.
"Often times you cannot even find soap or laundry detergent or body wash for these kids to have
proper hygiene," she said.
Ross said he acted as janitor of the facility even though his job was mental health technician because
he didn't like to see it so dirty.
Ross said when the facility knows visitors are coming onto the floor of the units, "they will get on the
intercom, "make sure you guys get the blood and the feces off the walls."
"That's why I started cleaning the whole facility," he said.
All of the employees or former employees questioned had complaints about the food, with most
saying the portions were inadequate for teenagers and some saying special dietary requests were not
always accommodated.
Liane Hughes Turner, the Columbia mother of the autistic boy who is the subject of the DHEC
complaint, said her son has lost almost 40 pounds since his admission earlier this year.
She said her son is a picky eater, but when she eats with him outside the facility he eats an entire
meal. She said she had given the facility a list of what he eats and she believes the facility should
have had plenty of food on that list.
"lt's not that hard to have peanut butter and bread on hand," she said.
Turner said she attended a Nov. 22lreatment team meeting at the facility and the doctor prescribed
peanut butter sandwiches for snacks and meals for her son.
"They went on Dec. 5, 14 days later, and bought a jar of peanut butter," she said.
Ross Bethea said he has seen children who are slow eaters have their food trays removed by
impatient staff.
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"When I first started I was told, 'Oh, if you let them eat too much they will get sick and throw up,"'he
said. "Over time I was like, these kids aren't eating the food. You all just want to rush because you all
don't have enough staff so you can get somebody off the clock who has been there 16 hours."
He said even when parents give the facility what their child likes, "they give them what they give
them. lf they eat it, they eat it, if they don't they go without food."
He said staff believe one reason behind some children acting out at the facility is they are not getting
enough food. He said many lose weight while there.
"lt was heartbreaking to be completing rounds, and residents begging the employees'to seek
additional food for them because at dinner they were being given just a sandwich or just not enough
food and often criticized or dismissed when they asked for me," Brown said. Dixon said when the
children said they had certain dietary requirements, the facility would inform the referral agency that
they would accom modate them. "But those kids were not accommodated," she said. Another
concern of the workers was the lack of programming, especially for autistic children. "Our program
states we provide for autistic youth," Belton said. "But all the children do is sit in a classroom or group
room and do nothing. lt's worse on the weekends."
Pitts said he saw the same thing. "They would just be there," he said. "There wasn't any classes for
them. There wasn't anything for autistic kids to do. They were just there." Dixon said the facility "was
not equipped to deal with the types of kids they were getting," Boyter, the Easley parent, said she
recently learned that her autistic daughter was not getting an education, almost four months after
being there. She said the facility recently brought in a teacher for her child who she said will see her
three days a week. The workers said the facility was often understaffed and there was constant
turnover. Cannon said she once worked 15 girls on her unit by her self. lndia Waiters, a former
admissions coordinator who said she was fired in April 2015 after a little more than a year, said most
of the workers she knew while she was there did not stay more than a year. Some workers did not
want to work the 16-hour shifts or were dismissed for various infractions, workers said. ln fact, most
of the former workers who spoke with the newspaper said they were dismissed, though they felt they
were treated un fairly. Ross Bethea said he was so tired after one 16hour shift that he had an
accident on the road back to his home after falling asleep while driving. He said he lives about 45 min
utes away. He said sometimes he would leave the facility at 8:30 a.m. and have to be back by 4 p.m.
He said workers were told their jobs would be in jeopardy if they refused overtime.
"You're working with children, you're fatigued, you're understaffed and then they tell you that you still
have to be back or you could be suspended, or it could be your job," he said. Brown said the
residents of the facility were the only ones who seemed to recognize how hard the staff worked.
"They became so familiar with seeing the same working faces literally every day or the week
sometimes working seven days straight," she said. "l remember one resident expressing to me that
they couldn't wait to be discharged from the facility so that they could get a job at the faóility so that
they could relieve some of the strain off the staff."
Karimha Bethea, who holds a bachelors degree in psychology, said the economics of the facility do
not drive quality care. She said those who work directly with the children are the lowest paid and have
the least educational requirements. "lf they had qualified professionals, they would have to pay them
what they are worth," she said.
She said she hopes the care of the children witl improve. "At the end of the day, this is about these
kids getting the highest level of care as stated in their mission statement," she said. Cannon agreed.
"These children deserve better than that," she said.
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An autistic 2O-year-old is shown before he lost 40 pounds while in the care of a facility in
Florence. The facility is under state investigation.
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Cheaters Address
Neil Getsinger 576 Oak Park Dr
Mt. Pleasant SC 29464

Debra Getsinger
4th Grade Teacher
Angel Oak Elementary
Johns Island

Also Check Joanie Hess’s Live in Ronnie Weed.
He works at the Training Center where they supp “Help”
People. They paid (VR) for him to have knee surgery as
A client. What the crapp?

Why hasn’t The South Carolina Vocational Rehabilitation been investigated? Tax payers
have no idea!
1.

Former Commissioner Barbra Hollis was asked to Resign by Head Board Member
Roxanne Breland. Which this Board is Joke! You have board members that are what they
Call Clients that Receive services from VR. So anyways….Barbra Hollis Retired  and
is still Receiving a check for a little less than $8,000.00 a month. And she is receiveing it
from a non profit Company Called Allied Opportunities. (Little Brick Bldg. across from
Airport High School that has no sign or windows.) How Weird! I think this is where VR is
laundering Tax Payer Money. She is Living life well at Hilton Head. (Port Royal)

2.

Commissioner Neil (crooked) Getsinger. He’s all up in the middle, He’s already gave his
girlfriend Darlene Graham 3 Raises 3 months, That Thang must be good! How
unethical…Lindsey Graham’s sister the Home wrecker. I wonder what Mr. Getsinger’s
wife and son would think if they knew this. What a Scum Bag. The whole agency is
laughing at him and her. He also fired Mike Pitts Daughter. I understand that they are
sueing VR.

3.

Preston Coleman - Tax Payers Built his house at Edisto Beach. Yes, He gets A Check from
Allied too. They started a new Company called the Foundation. These people need some
accountibility. I’m sure Preston is the Master Mind behind Allied and The Foundation.
Also can you tell me how VR covered up the Sex Scandle with the women Inmates that
use to keep the STATE OFFICE grounds up. VR - Maintenance Employees was having
sex with these ladies. I Know. You cant Beleive it can you. Did Mark Wade OR VR
Attorney JEB Batten cover this up? How many people Have been payed off with the Tax
Payers $. VR Would Pick these women Inmates up every morning from Broad River Rd
Facilities and take them back that evening. This was done By Male employees.

4.

Deputy Commissiones Anne Iriel’s Husband (former Fireman) work for VR. His Check is
from Allied. So much for Neputisism. That whole Agency Stinks!

5.

You have former Commissioner Larry Bryant’s Secretary who also worked for
Commissioner Hollis and Now Crooked Neil Getsinger. Do you know this lady Make
$74,000 a year as a secretary. Although she does decorate the Agency office’s and pick’s
paint colors out. Good Job Joanie Hess. How much does she know? Does former
Commissioner Bryant still Receive a Check?
There needs to seriously be a full launched investigation on this agency. Who
protecting this agency? Employee’s are scared of Neil Getsinger. They Fear loosing there
Job. You will be shocked what you will find when you start digging. everyone’s wach
watching.
Constituent comments, including requests for revisions, and Committee staff notes
summarizing those comments are not the comments or expression of the House
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Representatives, or any of these entities staff.

January 4, 2017
State Inspector General Patrick J. Maley
111 Executive Center Drive, Suite 204
Synergy Business Park Enoree Building
Columbia, South Carolina 29210 - 8416
Dear Inspector General Maley:
The purpose of this letter is to share information provided by the public about the South Carolina Vocational
Rehabilitation Department, an agency which is not presently under study by the Committee. The public has the
opportunity to provide input about any agency the House Legislative Oversight Committee has identified it will study as a
part of its seven-year review cycle. Interactions with constituents that wish to remain anonymous pursuant to Committee
Standard Practice 10.4, are not considered testimony or offered for the truth of the matter asserted but may nevertheless
serve the purpose of directing the Committee to potential issues with an agency.
Enclosed for your review please find a verbatim copy of information received by the Committee for your consideration as
to whether it rises to the level of necessitating an investigation by the State Inspector General’s Office. This information
may be viewed as potential fraud, waste, abuse, mismanagement, misconduct and wrongdoing at the agency. While
unsubstantiated, nevertheless, these are not insignificant allegations.
Thank you for your review of these allegations and for your dedication to the important issues facing the people of this
State.
Sincerely,

Wm. Weston J. Newton
Enclosure
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Executive

1.

Comptroller General’s
Office

2.

Treasurer’s Office

3.

Education and Cultural

Deaf and Blind, School for

1.

Social Services, Dept. of

1.

Transportation, Dept. of

2.

First Steps

2.

Blind, Commission for the

2.

Transportation Infrastructure Bank

3.

Archives and History, Dept.
of

3.

Health and Environmental
Control, Department of

3.

Agriculture, Dept. of

4.

Employment and Workforce, Dept. of

5.

Human Affairs Commission

6.

Motor Vehicles, Dept. of

Retirement System
Investment Commission
4.

Education, Dept. of

Election Commission

5.

Parks, Recreation and
Tourism, Dept. of

6.

John de la Howe School

6.

Secretary of State’s Office

7.

Patriots Point Authority

7.

Aeronautics Commission

8.

Arts Commission

5.

9.

Adjutant General

Economic Development, Transportation, and
Natural Resources

1.

4.

8.

Healthcare and Regulatory

4.

Alcohol and Drug Abuse,
Dept. of

ETV Commission
5.

Disabilities and Special
Needs, Dept. of

7.

Commerce, Dept. of

6.

Labor, Licensing and
Regulation, Dept. of

8.

Conservation Bank

7.

Mental Health, Dept. of

9.

Forestry Commission

8.

State Accident Fund

10. Housing Finance and Development Authority

10. Library, State

9.

Consumer Affairs, Dept. of

11. Jobs Economic Development Authority

11. Museum Commission and
Confederate Relic Room

10. Health and Human
Services, Department of

12. Technical and
Comprehensive Education
Board

11. Insurance, Dept. of

9.

Higher Education
Commission

Ethics Commission

10. Financial Institutions,
Board of
11. Lt. Governor’s Office on
Aging

12. Minority Affairs, Commission on
13. Revenue, Dept. of

Law Enforcement and Criminal
Justice
1.

Law Enforcement Training
Council

2.

Juvenile Justice, Dept. of

3.

Public Safety, Dept. of

4.

Indigent Defense

5.

Natural Resources, Dept.
of

6.

Prosecution Coordination
Commission

7.

Administrative Law Court

8.

Attorney General’s Office

9.

Corrections, Dept. of

10. Probation, Parole and
Pardon, Dept. of
11. State Law Enforcement
Division

14. Rural Infrastructure Authority
12. Patients’ Compensation
Fund

15. Sea Grants Consortium

13. Tuition Grants Commission
14. Wil Lou Gray Opportunity
School

13. Vocational Rehabilitation,
Department of
14. Workers’ Compensation
Commission

Chair: Rep. Clary
Rep. Funderburk
Rep. Newton
Rep. Williams

Chair: Rep. Smith
Rep. Jefferson
Rep. Stringer
Rep. Felder

Chair: Rep. Henderson
Rep. Bowers
Rep. Douglas
Rep. Taylor

Chair: Rep. Norman
Rep. Collins
Rep. Norrell
Rep. Ridgeway

Chair: Rep. Tallon
Rep. Arrington
Rep. Hixon
Rep. Rutherford
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THE BELOW CONSTITUTED SUMMARY IS PREPARED BY THE STAFF OF THE SOUTH CAROLINA HOUSE OF
REPRESENTATIVES AND IS NOT THE EXPRESSION OF THE COMMITTEE OR THE HOUSE OF REPRESENTATIVES. IT IS
STRICTLY FOR THE INTERNAL USE AND BENEFIT OF MEMBERS OF THE HOUSE OF REPRESENTATIVES AND IS NOT TO
BE CONSTRUED BY A COURT OF LAW AS AN EXPRESSION OF LEGISLATIVE INTENT.

SUMMARY OF PROPOSED REVISIONS TO COMMITTEE STANDARD PRACTICES
FOR THE I22ND GENERAL ASSEMBLY
The changes listed below were made to the version provided during the December 7,2016, full Committee
meeting. Generally, the changes were made to group together practices which related to similar subject
matters and to memorialize the Committee's current general practices.

o

a

Standard Practices 9.1.5 and 9.1.6 were added to memorialize the Committee's general practice of (l)
informing agencies that information provided by the agency was considered sworn testimony and (2)
agencies were expected to inform the Committee if any information requested by the Committee or
provided by the agency, could not be published online due to provisions in contract or law.
Standard Practice 9.2 through 9.2.2 were added to memorializes the Committee's current general practice
(l) posting letters between the Committee and Agency online; (2) posting documents received from the
agency online; and (3) retuming documents to the agency which the agency indicated, due to
confidentiality provisions in contract or law, may not be posted online.

of

a

Standard Practices 9.2.3 through 9.2.4.1were previously Standard Practices 3.9 through 3.10.1. Since
these practices address Interaction between Committee Staff and Agency Staffthey were moved from
Section 3. Constituents to Section 9. Expectations of an Agency Undergoing Investigation in an effort to
group together practices which related to similar subject matters.

a

Standard Practice I l. 10. I was added to state the Final Staff Study, if there was one, shall be published
online. The language mirrors the language stating the full Committee's oversight study shall be published
online. This Standard Practice memorializes the Committee's cuffent general practice.

a

Standard Practice 12.5.1 was added to state the Subcommittee or Ad Hoc Committee Study shall be
published online. The language mirrors the language stating the full Committee's oversight study shall be
published online. This Standard Practice memorializes the Committee.'s current general practice.

L
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THE BELOW CONSTITUTED SUMMARY IS PREPARED BY THE STAFF OF THE SOUTH CAROLINA
HOUSE OF REPRESENTATIVES AND IS NOT THE EXPRESSION OF THE COMMITTEE OR THE HOUSE
OF REPRESENTATIVES. IT IS STRICTLY FOR THE INTERNAL USE AND BENEFIT OF MEMBERS OF
THE HOUSE OF REPRESENTATIVES AND IS NOT TO BE CONSTRUED BY A COURT OF LAW AS AN
EXPRESSION OF LEGISLATIVE INTENT.
Sulnmarr

fopic

ol

Page

Proposecl Rcvision(s)

Section(s

)

Nurnber(s )in
L)ralt Standartl
Pracl ices

Docutncnl
Comr¡ittee Stañ
Agency Annual

Restructuring Report
Restructuring

Cla¡ifies committee staffwork for the South Carolina House of
Representatives (the entity), not.iust the Comrnittee.
Reflects committee's efforts to streamline agency reporting requirements
by integrating and combining aspects of the Annual.Restructuring Report
into ihe Annual Accountability Report.
Makes a stylistic change.

2.1

5

4.t.1

7

4.1.2
Á14

4.4

9

Adds the length of time the agency head has been in office as a
consideration for priority/order of agencies scheduled for investigation
during a given year.

7.2.1

t0

Clarifies the commiftee may place a current study on hold and move
forward with the study ofanother agency for good cause.
Requires agency to forwa¡d the committee's written notificalion about the
agency being under study to all agency ernployees-

7.3

Recommendations

Priority/Order of
Agencies Scheduled

for Investigation in

a

Given Year

Required

lVritto¡

Notílication

8.1

lt

Includes the following as a part of the written. notification the agency
receives from the committee:

Introduction of
Agency and Public

Input Meeting

[xpectations ofan
Agency undergoing

Investigation

the committee encourages employees and other stakeholders to
provide testimony and respond to the public survey

8.2.4

metlrods by which employees and other stakeholders may
communicate with the committeg including the option to

8.2.5

communicate anonymously.
Provides for one full committee meeting with all agencies scheduled for
study to obtain brief information about what agencies do and receive public
input.
Currently, each subcommíttee may hold a separate meeting with agencíes
to discuss prelimÌnaty matters with an apency.
Clarifies informing agency staffthat the agency is undergoing an oversight
study includes informìng agency staff on how to access the committee's
website for information.
Clarifies an agerìcy liaison's activities include sharing any specified
committee correspondence with agmcy staff,

Memorializes the Committee's general practice of informing agencies lhat
information provided by the agency is considered sworn testimony.

8.3

12

9.1.1

l3-14

9.1.2

9. 1.5

Mernorializes the Committee's general practice of requesting agencies to
inform the Committee if any informæion requested or provided by the
agency cannot be published online.
9.1.6
Removes a reference to confidentiality

Memorializes the Committee's general practice of posting letters bstween
the Commiftee and agency onlinc posting documents received ùom the
agency online; and retuming doouments to the agency which the agency
indicates due to confidentiality provisions in contract or law. may not be
posted online.

9.2
9.2.1
9.2.2

2
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THE BELOW CONSTITUTED SUMMARY IS PREPARED BY THE STAFF OF THE SOUTH CAROLINA HOUSE OF
REPRESENTATIVES AND IS NOT THE EXPRESSION OF THE COMMITTEE OR THE HOUSE OF REPRESENTATIVES. IT
IS STRICTLY FOR THE INTERNAL USE AND BENEFIT OF MEMBERS OF THE HOUSE OF REPRESENTATIVES AND IS
NOT TO BE CONSTRUED BY A COURT OF LAW AS AN EXPRESSION OF LEGISLATIVE INTENT.
Standard Practices 9.2.3 through 9.2.4 were previously Ståndard practices
3.9 through 3.10. These were moved in a¡ effort to group together
practices related to simila¡ matters.
9.2.3

9.2.4

9.2.4-t

Information from
Agencies - Program

Provides an agency 45 days to respond to a request for a Program
Evaluation Report (PER), if a PER is requested.

10.1

t4

to.2

t5

10.4.8

17

Evaluation Report
Agencies have 45 days to respond to a Requestfor ldormation (RFI) in
statute.

Online Publication of
PER
Comments submitted
via email or other

Provides that the Committee will send an electronic copy ofa PER
(Program Evaluation Report) to all House Mernbers
Provides the remitter's name and contact information is redacted when the
agency requests a copy of the information. Makes sfylistic changes.

correspondence

(provided to agency
upon request)

StaffOversþht
Studies and Agency

Clarifies comments may be received over the phone from constituents.
Provides, unless specifically requested by the person providing
information, staff notes will be considered to come from an anonymous
constituent.
Clarifies reasonable efforts a¡e made for each legislative oversight study to
begin the s¿rme way.

ll
Il.l

Authorizes committee staffto periodically share summaries of agency
information with rhc çommittee; a staffstudy ofthe agency is optional.

il.3
ll.4

Responses

10.4.10

l7-18

tr.2
I1.5
11.ó

tt.7
I1.8
t

Determine Other
Investigative Tools

Provides that a Final StaffStudy, ifthere was onô, shall be published
online.
Makes stylistic changes to change terminology to investigative resources
and partners rather than investigative tools.

r.9

il.to
I 1.10. I
12

l9

t2.t
12.2

Includes a reference to the State Inspector General as an investigative
pafiner.

12.2.3
12.2.7

Approve, Add Written
Statements & Refer to

Í'ull Committer

Authorizes subcommittees in a new General Assembly to affirmatively
approve recommendations made by the members of the subcommittee or ad
hoc committee in a
General
a copy of the subcommittee or ad hoc
study shall be
provided to members of the subcommittee and members of any legislative
standing committee in the House sharing subject matter jurisdiction over

t2.3.1

19.20

the agency.

Approve, Add Written
Statements & Publish

Memorializes the Committee's general practice of posting a Subcommittee
or Ad Hoc Commiftee
online.
Provides approval ofa committee study does not conclude the study ofthe
agency; the agency remains under study, should additional issues arise,
until the end ofthe seven-year cycle.
Provides a procedure for follow up with an agency after approval of a full
committee study.

12.5.t
I 3.3

2l

13.7

3
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LEGISLATIVE OVERSIGHT COMMITTEE

Standard Practices

Approved Pursuant to l,egislative Oversight Committee Rule 7.1
Revised DECEilIBER 2% 2ø16
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PART

I.

GENERAL PRACTICES

I. AUTHORITY, MODIFICATION AND GENERAL INFOruT¿TION RELATING TO
STANDARD PRACTICES
1.1 Legislative Oversight Committee (Committee) Rule 7.1 aúhorizes the committee to develop
and adhere to standard practices.

1.2 Committee standard practices may be modified pursuant to Committee Rule 7.1.
1.3 \Uhenever the pronoun 'he' appears in any rule, it shall be deemed to designate either the
masculine or feminine.

2. COMMITTEE STAFF
2.1 Committee staff work for all-l4embers-ef the South Carolina House of Representatives
(House).

2.2 Committee staff shall assist any Member of the House with matters relating to legislative
oversight, and any Member of the House may request that Committee staffhold these matters in
confidence.

3. CONSTITUENTS
Constituents

3.1 Constituents may request to be notified

as to when a particular agency is scheduled for
legislative oversight study and investigation by the Committee.

3.2 Constituents may contact the Committee about matters relating to legislative oversight,

and

Members of the House may forward constituent matters relating to legislative oversight to the
Committee.

3.3 Committee staff shall make reasonable efforts,

as determined by the Committee Chairman, to
contact any constituent requesting notification as to when a particular agency is scheduled for
legislative oversight study and investigation.

3.4 If a constituent has concerns about an agency currently undergoing legislative
oversight study and investigation, the constituent shall be informed

3.4.1 about the process,
3.4.2 notifted about any opportunities to participate in the process, and
3.4.3 Sectio n}-2-Tlrequires all testimony provided to the committee to be under oath,
and anyone knowingly furnishing false information will be subject to the penalties
provided by law.
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3.5 If a constituent

has concerns about an agency not currently undergoing legislative
oversight study and investigation by the Committee, Committee staffshall refer the
constituent to appropriate resources, if available, that may be able to address the
constituent's concerns about an agency.

Chairman and Commiltee

3.6 Committee staff shall inform the Committee Chairman, on a schedule as determined by the
Chairman, about the concerns received from constituents, House Members and other state
entities, which relate to agencies. Dissemination and publication of these concerns is governed
by Standard Practice 10.4.

Interactíon between Committee Stalf and the Press

3.7 Committee staff shall direct questions from the press to the Committee Chairman. The
Committee Chairman, at his discretion, may authorize Committee,staff to answer specific
questions from the press.
3.8 If the Committee Chairman is unavailable to answer questions from the press and
not authorized Committee staff to respond to the specific questions, Committee st¿ff
shall direct the questions from the press to the First Vice-Chairman or to the appropriate
subcommittee or ad hoc committee chairman.

has
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PART II - PRACTICES RELATIIYG TO REPORTS RECEIVED BY THE
LEGISLATIVE OVERSIGHT COMMITTEE
4. AGENCY ANNUAL RESTRUCTURING REPORT
Section 1-30-10(GX1) requires agencies to submit annual reports to the General Assembly giving detailed
or comprehensive recommendations for the purposes of merging or eliminating duplicative or unnecessary
divisions, programs or personnel within each department for a more efficient administration of government
services ("Annual Restructuring Report" or ooARR"). [f an agency has no restructuring recommendation,
the statute requires the report to contain a statement to that effect.
ARR Submission
4.1 The Committee shall provide agencies with a uniform format, as approved by the Committee
Chairman, for submitting their Annual Restructuring Reports to the Committee. The Annual
Restructuring Report format will include a section which allows an agency to indicate it has
no restructuring recommendations.
4.1.1 The Committee shall continue efforts to integrate and combine aspects of the ARR
into the Annual Accountability Report submitted pursuant to S.C. Code Section 1-1-810.
so that completion of the annual Accountabilitv Report by the stated deadline in the report
fulfills the requirements to complete an ARR.
4.1.2 The Committee recognizes that not every agenc)' the Committee has identifîed it will
study files an Annual Accountability Report. For these agencies the Committee shall
provide the guidelines for the Accountability Report. which includes the deadline for
submission.

4.1.3 Should the Committee require an agency to complete a separate ARR. the Committee
shall make effórts to comply with Standard Practices 4.2 through 4.3.3. If the committee
is able to incorporate requirements of the ARR into the Annual Accountability Report"
Standard Practices 4.2 through 4.3.3 will not apply.

4.2 The Committee shall provide agencies with the Restructuring Report Guidelines by November
thirtieth of each year. Agencies must submit the Annual Restructuring Report by the first day of
session each year ("Deadline").
Failure to Provide Responses to All Questions in ARR
4.2.1 The Chairman may require any agency that has submitted its Annual Restructuring
Report which does not include responses to all questions to amend its submission so as to
provide responses to all questions. The Chairman rnay provide the agency with a list of
questions that do not have responses. The agency will determine the response it would like
to make, but the agency will need to provide some type of response to all questions.
Extensions forARR
4.2.2 The Chairman may, for reasons he determines

as good cause, provide an agency an
extension and new deadline to submit its Annual Restructuring Report ("New Deadline").
The Chairman will not provide more than two extensions withóut unanimous consent from
the full committee.
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4.2.3 Before the Chairman will consider a request from an agency for an extension, the
agency must fully complete a Committee Extension Request form, as approved by the
Committee Chairman, and provide it to the Chairman for consideration.

4.2.4 Until the agency receives a response, it should continue to complete the report to the
best of its ability as if it is due on the original deadline.
Amended ARR Submitted Prior to Online Publication
The Chairman may, for reasons he determines as good cause, allow an agency to
provide an amended version of its Annual Restructuring Report ("Amended Report") prior
to online publication.

4.2.5

4.2.6 If an agency

makes a request to submit an Amended Report, the Chairman may
require the ageñcy to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.
4.2.7 If the Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Annual Restructuring Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any versions of an agency's Annual Reskucturing

Report. The Committee will only discard an old Annual Restructuring Report,

if a

complete Amended Report is provided.

Failure to Submit ARR or Respond to AII Questions

4.2.8 If an agency fails to submit responses to all questions

in its Annual Restructuring
Report by the Deadline, or New Deadline applicable to the agency, the Committee may
request the Executive Director of the agency and, if applicable Board/Commission Chair,
appear at a full committee meeting to explain, under oath, why the agency has failed to
provide the information requested and when it ïvill be provided
Onlíne Publìcøtion of ARR
4.3 The Committee

will post in a central location online, access to all of the following information:
Request Forms; and c) Letters requesting

a) Annual Restructuring Reports; b) Extension
submission of an Amended Report.

Amended ARR Submitted After Initial Online Publication
4.3.1 The Chairman may, for reasons he determines as good cause, allow an agency to
provide an Amended Report after initial online publication.

4.3.2 If an agency

makes a request to submit an Amended Report, the Chairman may
provide
require the agency to
a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.

4.3.3 If the Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Annual Restructuring Report with an updated date of submission
and siguatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any versions of an agency's Annual Restructuring
Report. The Committee will only discard an old Annual Restructuring Report,

if

a

complete Amended Report is provided.
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Re str uct

uring Re c o mme n døtío n s

4.4 The Committee shall indicate online, via a list or other
not provide a restructuring

recommendation

means, the agencies that did and did
.

Notification to Members of the House
4.5 Committee staff shall provide notification, in a manner determined by the Committee
Chairman, to all Members of the House about the publication ofthis information online.

5.

GOVERNOR'S RESTRACTURING REPORT

Section l-30-10(GXl) provides that the Governor periodically must consult with the governing authorities
departments and upon such consultation, the Governor must submit a report of any
restructuring recommendations to the General Assembly for its review and consideration ("Governor
Restructuring Report").

of the various

5.1 The Committee will

post in a central location online, access to all-Governor Restructuring
Reports received from the Governor pursuant to Section l-30-10(GX1).

6. AGENCY SEVEN.YEAR PLAN FOR COST SAVINGS & EFFICIENCIES
Section l-30-10(GX2) requires agencies to submit a seven-year plan that provides initiatives or planned
actions that implement cost saving and increases effìciencies within the projected seven-year period to the
General Assembly ("Seven-Year Plans").

6.1 The Committee shall provide agencies with a uniform format, as approved by the Committee
Chairman, for submitting their Seven-Year Plans to the House.
6.1.1 The following subparts of Section 4 of the Standard Practices shall apply to Agency
Seven-Year Plans in the same manner they apply to Annual Restructuring Reports: Failure
to Provide Responses to All Questions; Extensions; Amended Reports Submitted Prior to
Online Publication; Failure to Submit Report or Respond to All Questions; Online
Publication; and Amended Reports Submitted After Initial Online Publication.

6.2 The Committee will post in a central location online,

access to all Seven-Year Plans
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PART III - PRACTICES RELATING TO THE COMMITTEE'S STUDY
AI\D INVESTIGATION PROCESS
7. AGENCY INVESTIGATION SCHEDULE

& TIME FOR COMPLETION

Section 2-2-30(C) requires a seven-year review schedule to be published in the House Journal the first
day of session each year. Further, this statute provides that the Speaker of the House, upon consulting
with the chairmen of standing committees in the House and the Clerk of the House, determines the
agencies for each standing committee to conduct oversight studies and investigations. The Committee
recognizes there is no requirement in the statute that an agency oversight study and investigation be
completed within a certain timeframe, except the overall seven year cycle.

Recommendations as to the Seven-Yeør Investigation Schedule

7.1 The Committee may adopt recommendations for the Speaker of the House relating to the
publication of the seven-year review schedule in the House Journal the first day of session each
year.

Priority/Order of Agencies Scheduledfor Investigation during a Given Year

7.2 TheCommittee may establish

the priority or order of current agencies scheduled for a
legislative oversight study and investigation during a given year.
7.2.1 In establishing a prioritv or order of current agencies scheduled for legislative
oversight study and investigation during a given year the Committee may consider the
lengfh of time the agency director has been in office.

7.3 The Committee may, for reasons it determines as good cause, change the priority or order
ofagencies scheduled for a legislative oversight study and investigation during a given year,
including placing a current study on hold and moving forward with the study of another agenc)¡.
Investigations Outsíde

7.4

Iî

Sc hedule

addition to the seven-year oversight studies and investigations,

7.4.1

a standing committee of the House may initiate an oversight study and
investigation of an agency within its subject matter jurisdiction pursuant to Section2-2-

40(A)r; and

.4.2 the Speaker of the House or chairmen of standing committees may authorize and
conduct legislative investigations into agencies functions, duties and activities pursuant to

7

Section 2-2-40(B)2.

I ". ..The motion calling for the oversight study and investigation must state the
subject matter and scope of the
oversight study and investigation. The oversight study and investigation must not exceed the scope stated in the

motion or the scope of the information uncovered by the investigation."
2
"Nothing in the provisions of this chapter prohibits or restricts the President Pro Tempore of the Senate, the
Speaker of the House of Representatives, or chairmen of standing committees from fulfilling their constitutional
obligations by authorizing and conducting legislative investigations into agencies' functions, duties, and activities."
10
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Time

Framefor Completion of Agency Investigations

7.5 The Committee may establish

a

time frame for the legislative oversight study and

investigation of an agency.

7.6 The Committee may, for reasons it determines as good cause, change the time
frame for a legislative oversight investigation and review of an agency.
8. ADVANCED NOTIFICATION PROVIDED TO AGENCIES
Section 2-2-30(C) requires a seven-year review schedule to be published in the House Journal the first
day of session each year. In addition to this notice available to agencies, the Committee will also follow
the notice procedures below.
Re q uíre

d Wr itten No tifi c atio n

8.1 The Committee shall provide written notification to an agency that it is scheduled for
legislative oversight study and investigation prior to the start of the investigation. The agency
shall forward this notification to all emplo)¡ees at the agency.

8.2 The written notification to the agency shall include the following:

8.2.1 information about the Committee's expectations of the agency during the
investigation, as outlined under Standard Practice *0 9,
8.2.2

purpose of the investigation, as outlined in Section

8.2.3

what must be considered in the investigation, as outlined in Section 2-2-20(C)4-

2-2-20(B)3,d

8.2.4 encourage employees and other stakeholders (e.g." parhrers. customers. and
vendors) to provide testimony and respond to the public survey. and
8.2.5

methods by which employees and other stakeholders (e.g.. partners. customers.
and vendors) may communicate. including the option to communicate anonymously. with
the Committee.

W

fntroduction of Asencv ønd Publìc Input Meetíng

8,3 ¡\ subeemmittee er ad hee eemmittee ehairman that has bee+assigneda legislative er¡e-sight
etinÊ
o'The purpose
of these oversight studies and investigations is to determine if agency laws and programs within the
subject matter jurisdiction of a standing committee: (l) are being implemented and carried out in accordance with
3

the intent of the General Assembly; and (2) should be continued, curtailed, or eliminated."
"The oversight studies and investigations must consider: (l) the application, administration, execution, and
effectiveness of laws and programs addressing subjects within the standing committee's subject matter jurisdiction;
(2) the organization and operation ofstate agencies and entities having responsibilities for the administration and
execution of laws and programs addressing subjects within the standing committee's subject matter jurisdiction;
and(3) any conditions or circumstances that may indicate the necessity or desirability of enacting new or additional
legislation addressing subjects within the standing committee's subject matterjurisdiction."
4
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witå the ageney te diseuss prelirninary matters relating te the legislcÉive evers:ght study and

@
8.3 The Full Committee may schedule an Introduction of Agency and Public Input meeting with
the agenc(ies) scheduled for study to (1) obtain a brief (2-3minl explanation of what each agency
does: and (2) receive public input about each agency.

I Matters diseusseé durirg a preliminary meeting rray :nelude; but are net
+imite++e;
8,3

,

8,3,LI

¿l*ry brief everview previded b-' an ageney as part

i€e

ef a preliminary

@
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9. EXPECTATIONS OF AN AGENCY UNDERGOING INVESTIGATION
Section 2-2-20(B) states the purpose of the legislative oversight study is to determine if agency laws and
programs are being implemented and carried out in accordance with the intent of the General Assembly,
and should they be continued, curtailed, or eliminated. Furtheq the Committee recognizes that a
legislative oversight study and investigation of agency serves the purpose of informing the public about
the agency.

9.1 The Committee expects an agency to:
9.1.1 Inform its staffthat the agency is undergoing a legislative oversight study and
investigation as well as the purpose of the investigation= and how to access the
Committee's website for information about the stud)¡ and investigation.
9.1.2 Appoint a liaison to assist the Committee with all activities;þqh¡diU&bqllrìq!
limited to" sharing Committee correspondence with agency staff.
9.1.3 Respond to its requests in a concise, complete and timely manner
9.1.4 Be candid with the Committee and to promptly discuss with the Committee any
concerns or questions the agency may have related to the legislative oversight study
and investigation process, including any concerns the agency may have that the
Committee has drawn an incorrect conclusion.
9.1.5 Realize written information provided to the Committee is considered sworn
testimonL
9.1.6 Inform the Committee if any information requested by the Committee. or provided
by the agency. cannot be published online due to provisions in contract or law.

eerftrnittee staff s finet repert
euse that may sha,l-e subjeet
.

9.2 The Agency may expect the Committee to:
9.2.1 Post on the Committee's webpage: (1) letters between the Committee and Agenc)¡
sent via U.S. Mail or as attiachments to an email: (2) documents received from the agency
in pçrson" via U.S. Mail. or as attachments to an email: and (3.) any other materials
pursuant to Committee Rule 8.1.
9.2.2 Return documents to the agency which the agenc]¡ has indicated. due to
confidentiality provisions in contract or law" mav not be posted online.
9.2.3 Instruct Committee staff to interact with agency staff for the purposes of discussing
procedural matters" including review of draft submissions of Accountability Reoorts.
Program Evaluation Reports or Requests for Information. and/or answering agenc), staff
questions at any time.
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9.2.4 Instruct Committee staffto meet with agency staff for the purposes of asking
substantive questions and/or reviewing agency files on behalf of a Subcommittee. upon
approval of a motion to do so during a Subcommittee meeting.
9.2.4.1 If such action is taken by Committee staff. the information obtained
during the meeting between committee staff and agency staffwill be
memorialized in a letter from committee staff to agency staff. which may be
incorporated into the meeting minutes of the Subcommittee's next meeting.
10.

INITAL COLLECTION AND REVIEW

OF

INFORMATION

In recognizing the importance of fairness in the legislative oversight process, every legislative oversight
study and investigation shall begin the same way. The initial step involves Committee staffobtaining and
reviewing information.

Information from Agencies - Program Evaluatíon Report
10.1 Committee staff shall may request the agency complete a Program Evaluation Report
("PER") pursuant to Sections 2-2-50(D) and2-2-60, within forty five days of receiving the
guidelines for the PER; and
10. 1 . 1 A state agency that is vested with revenue bonding authority may submit annual
reports and annual external audit reports conducted by a third parly in lieu ofa program
evaluation report pursuant to Section 2-2-60(E).

Failure to Provide Responses to All Questions in PER
10.1.2 The Chairman may require any agency that has submitted a Progrâm Evaluation
Report which does not include responses to all questions to amend its submission so as to
provide responses to all questions. The Chairman may provide the agency with a list of
questions that do not have responses. The agency will determine the response it would like
to make, but the agency will need to provide some type of response to all questions.
Extensions for PER
10. I .3 The Chairman may, for reasons he determines as good cause, provide an agency an
extension and new deadlihe to submit its Program Evaluation Report ("New Deadline").
The Chairman will not provide more than one, thi4y day extension without unanimous
consent from the full committee.

10.1.4. Before the Chairman will consider granting an extension, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency is requesting the extension
and the number of days it is requesting, not to exceed thiay.

10.1.5 Until the agency receives a response, it should continue to complete the report to
the best of its ability as if it is due on the original deadline.
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Amended PER Submitted Prior to Online Publication
10.1.6 The Chairmanmay, for reasons he determines as good cause, allow an agency to
provide an amended version ol its Perforrnance Evaluation Report ("Amended Report")
prior to online publication.

10.1.7 If an agency makes a requestto submit an Amended Report, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.
10.1.8 If the Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Program Evaluation Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any prior versions of an agency's Program Evaluation
Report. The Committee will only discard an old Program Evaluation Report, if a complete
Amended Report is provided.
Failure to Submit PER or Respond to AtI Questions
10.1.9 If an agency fails to submit responses to all questions in its Program Evaluation
Report by the Deadline, or New Deadline applicable to the agency, the Committee may
request the Executive Director of the agency and, if applicable BoardiCommission Chair,
appear at a full committee meeting to explain, under oath, why the agency has failed to
provide the information requested and when it will be provided.
Online Puhlication of PER
10.2 The Committee will post in a central location online, access to all of the following
information: a) Program Evaluation Report; b) Correspondence related to a Request for Extension,
if any is required; and c) Letters requesting submission of an Amended Report, if any is required.
After posting online. the Committee will send an electronic copy of the PER to all House Members.
Amended PER Submitted After Initial Online Publication
10.2.I The Chairman may, for reasons he determines as good cause, allow an agency to
provide an Amended Report after initial online publication.

10.2.2 If an agency makes a request to submit an Amended Report, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and,a bullet point list of the sections revised in the Amended Report.
10.2.3 If the Chairman allows an agencyto provide an Amended Report, the agency must
provide a completely new Program Evaluation Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any versions of an agency's Program Evaluation
Report. The Committee'will only discard an old Program Evaluation Report, if a complete
Amended Report is provided.
10.3 The Committee may approve additional requests for information to be submitted
to the agency pursuant to section 2-2-50(A).
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Informationfrom the Public, House or other State Entítíes
10.4 Committee members and Committee staff may also collect information from the public,
House Members and staffor other state entities. Information from the "public" includes
information from individuals, associations, groups, organizations, etc., who are not members of
the House of Representatives or submitted on behalf of a state entity.

Solicitation of Information
10.4.1 Written comments and other information shall be solicited from the public, House
Members and stafl or other state entities concerning the agency in a manner approved by
the Chairman. The comments shall not be considered testimony and offered for the truth
of the matter asserted but nevertheless may serve the purpose of directing the Committee
to potential issues with an agency.
Types of Information and Method of Publication
Comments submitted via the Committee website (publication online)
10.4.2 Concerns and comments provided by the public, House Members and staff, or
other state entities via online surveys on the Committee website, will be provided
verbatim to the Committee Chair or Vice-Chair, who will identifu any profanity and
replace all letters, after the first letter, of the profane word with asterisks. Other than
replacing all letters, after the first letter, of a profane word with asterisks, no members of
the Committee or Committee staff shall alter the comments prior to their publication on
the Committee webpage.

10.4.3 When an agency is currently under study, concerns and comments constituents
provide via online surveys on the Committee website, will be provided to all House
Members and the public, via publication on the website, at the time the survey is over or
once a month.

10.4.4 When an agency is not currently under study, concerns and comments
constituents provide via online surveys on the Committee website, will not be provided to
all House Members and the public until such time as the agency is under study. Once the
agency is under study, the provisions of 3.6 shall apply.
Reports created by other Legislative Entities (publication online)
10.4.5 The Committee recognizes that under diverse existing laws agencies are required
to submit reports to various legislative entities. The Committee shall use its best efforts
to review these reports as part of its legislative oversight study and investigation of
agencies.

10.4.6 The Committee recognizes that under diverse existing laws other legislative
entities study and review some agencies, and the Committee may make efforts, at the
discretion of the Chairman, to consult these legislative entities during the legislative
oversight study and investigation process.
10.4.7 Information provided by other state entities may be published on the
Committee's website as an additional location for the Committee, House Members and
public to obtain the information.
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Comments submitted via email or other correspondence (provided to agency
upon request)
10.4.8 Concerns and comments may be provided by the public, House Members and
staff, or other state entities via email, letter or other written form ("correspondence").
eemmi*e€r+The Committee will make efforts to communicate to the sendte-the-remitter

@(1)theagency,aboutwhichthecommentsrelate,may

request copies of the correspondence; (2) the Committee cannot control how the agency
utilizes the information; and (3) the remitter has the option to: submit revised

correspondence, request to withdraw the correspondence, or reqgest-that{he
. Unless specifically requested by the remitter,
Any correspondence nffieing+setffee will be considered to come from an
anonymous constituent. The Committee will consider any corespondence, for which it
does not receive a reply from the remitter within ten business days, to be approved by the
remitter,
submission to the agency with the remitter's name
and contact information redacted, should the agency request any conespondence the
Committee has received relating to it.

@r

10.4.9 The Committee Chairman, at his discretion, may determine the form in which the
agency must submit the request for correspondence the Committee has received from the
public, House Members and staff, or other state entities. The Committee Chairman, at his
discretion, may also determine when and to whom at the agency the correspondence is
published.

comments obtained in person or over the phone (provided to agency upon
request)
10.4.10 Committee staffmay take notes for use in conducting a study of an
agency. Prior to taking any notes that reflect the comments of an individual, staff will
make efforts to inform that individual notes are being taken and of the individual's
options relating to staff notes. An individual has the option to review staff notes from the
individual's conversation with staff and after review: submit revisions to comments o¡;
request to withdraw comments,
s€üree. Unless specifically requested by the person providing the information, Áay staff
notes net+efereneing+serree will be considered to come from an anonymous
constituent.

10.4.11 The Committee Chairman, at his discretion, may determine when and to whom
staff notes are disseminated or published.
11. STAFF SUMMARIES, OVERSIGHT STUDIÊg, & AGENCY RESPONSES

ln recognizing the importance of fairness in the legislative oversight process, reasonable efforts are made
for each legislàtive oversight study and investigation shall to begin the same way. After the Committee
Staffobtains and reviews relevant information the staffwill ereate+fi*dies-and communicate further with
the agency,.leriodically share s
staff study of the agency.
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Asency Information Summaríes ønd/or Asencv Oversight Study prepøred by

Stalf

I 1.1 Committee staff shall compile and review all relevant information obtained, and
periodically prepare a+oversigh+study-srffifiarizing summaries of this information, and may
draft an oversight study ofthe agenc)r.

ll.2

In preparing the a summary or an oversight study, Committee staff may make
recommendations based upon its review of the information.
I 1.3 Committee staffmay provide the agency under investigation a draft version of the
Committee stafPs summary or oversight study.

11.4 Committee staffshall provide the agency under investigation with
oversight study prepared by Committee staff.

a

copy of the any final

Agency Response lo ønv frnal Aeenq Oversieht Studv orepared bv Committee Støff

L5

The agency shall have ten business days to respond to the anv final oversight study
prepared by Committee staff.
I

1 1.6 An agency may request an extension to respond to the g.qlfinal Committee staff report.
The request must be in writing and provide good cause as to why the extension is needed. Upon
receipt of the written request, the Chairman, at his discretion, may grant an extension. However,
the extension may be no longer than five additional business days.

11.7 An agency ís not required to provide a response to tåe any final Committee staffoversight
study.
I 1.8 Any response provided by an agency shall be attached to the any final oversight study

prepared by Committee staff.

Final Aeencv Oversíght Studv orenared bv Committee Staff & Responses Provided to
Subcommittee or Ad Hoc Committee
I 1.9 A copy of the Committee staff s final oversight study-if_thercjË_a!9, and an agency
if there is one, shall be provided to:

response to this study,

I 1.9.1 the appropriate subcommittee or ad hoc committee and

11.9.2 the Members of any legislative standing committees in the House that may share
subject matter jurisdiction over the agency.
11.10 The agency will receive notice that a copy of the Committee staffls final oversight study;lf
there is one. and the agency's response, ifthere is one, has been provided to the appropriate
subcommittee, ad hoc committee, and any legislative standing commiffees in the House that may
share subject matter jurisdiction over an agency.
11.10.1 The Committee staff s final study. if there is one. and the agency's response.
there is one. shall be published online.

if
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12. SUBCOMMITTEE AND AD HOC COMMITTEE REVIEW, ADDITIONAL INVESTIGATION,
& APPROVAL
DeÍetqnine4Íke*Investigafive ?eels+eafliæ Reso urces and Partners
The Committee recognizes that Section 2-2-50 allows evidence or information related to a study
and investigation to be acquired by any lawful means. Further, the Committee recognizes that
Section 2-2-70 requires all testimony given to the Committee to be under oath, and anyone
knowingly furnishing false information will be subject to the penalties provided by law.

12.1 After receiving summaries from Committee staffis or a staffoversight study-rflhercjs_al9,
and an agency response to the study, if there is one, the subcommittee or ad hoc committee

assignedtostudyandinvestigateanagencyshallreviewthe@errse
information and determine what other tee{s investigative resources or partners, if any,
legislative oversight should be utilized in studying and investigating the agency.

of

12.2 Other teels investigative resources or partners of legislative oversight include:
12.2.1 Requesting the Legislative Audit Council to study the agency's Program
Evaluation Report, after obtaining prior approval from the Committee Chairman,
pursuant to 2-2-60(D) and Committee Rule 7.6;
12.2.2 Requesting the Legislative Audit Council perform its own audit of the agency or
program, after obtaining prior approval from the Committee Chairman, pursuant to 2-260(D) and Committee Rule 7.6;
12.2.3 Referring allegations of fraud. waste. abuse. mismanagement. misconduct
violations of state or federal law. and wrongdoing in an executive branch agenc)' to the
State Inspector General and/or appropriate law enforcement agenc(ies):

+Zæ
1'r'

12.2.4 Deposing witnesses pursuant to Section 2-2-50(B) and Committee Rule

4+?412.2.5 Issuing subpoenas

and subpoenas duces tecum (production of documents)
pursuant to Section 2-2-50(C) and Committee Rule 7.2; and

Æ

12.2.6 Having a public hearing pursuant to Committee Rule 7.3 and Committee

Rule 7.5,;

¡4!

12.2.7 Affirmatively approving recommendations that may have been made by the
Members ofthe subcommittee or ad hoc committee in a prior General Assembly.
Approve, Add lltritten Statemenîs & Refer to Full Commìttee
12-3 A subcommittee or ad hoc committee shall approve an oversight study for the full
Committee.
12.3.1 A copv of the subcommittee or ad hoc committee stud), shall be provided to:

(a) the appropriate subcommittee or ad hoc committee and
r9
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(b) the Members of any legislative standing committees in the House that may
share subject matterjurisdiction over the agency.

12.4 Ãny member of the subcommittee or ad hoc committee assigned to study and investigate the
agency may provide a written statement for inclusion with the oversight study for the full
committee.
12.5 The subcommittee or ad hoc committee chairman shall notify the Committee Chairman in
writing that an oversight study is available for consideration by the full Committee.
12.5.1 The subcommittee or ad hoc committee study shall be published online.
Address Any Allegations of Violations of Contempt of the General Assembly (5.C. Code

of

Laws $2-2-100)

12.6 Any subcommittee member may make a motion alleging an individual may have violated
S.C. Code of Laws 52-2-100 (contempt of the General Assembly) and requesting that the full
Committee undertake an inquiry to determine whether to refer the matter to the Attorney
General. The current text of this statute is provided below.
Any person who appears before a committee or subcommittee of either house, pursuant to this chapter, and
wilfirlly gives false, materially misleading, or materially incomplete testimony under oath is guiþ of
contempt of the General Assembly. A person who is convicted of or pleads guilfy to contempt of the General
Assembly is guilty of a felony and, upon conviction, must be fined within the discretion of the court or
imprisoned for not more than five years, or both.

12.7 If this motion passes, the subcommittee chair shall provide written notification of the
subcommittee's request to the Chairman.
12.7.1 The study of the agency continues, unless the subcommittee approves a motion to
the contrary.

12.8 Íf a motion fails, the agency study continues.
Address Any Allegations
Code of Løws ç2-2-120)

of Víoløtions of Criminøl Contempt of the Generøl Assembly (5.C.

12.9 Any subcommittee member may make a motion alleging an individual may have violated
S.C. Code of Laws S2-2-120 (criminal contempt of the General Assembly) and requesting that
the full Committee undertake an inquiry to determine whether to refer the matter to the Attorney
General. The current text of this statute is provided below.
A person is guilty of criminal contempt when, having been duly subpoenaed to attend as a witness before
either house of the legislature or before any committee thereo{ he;

(l)

fails or refi.¡ses to attend without lawful excuse; or

(2) reflrses to be sworn; or
(3) refuses to answer any material and proper question; or
(4) refuses, after reasonable notice, to produce books, papers, or documents in his possession or under his

20
Study of the Human Affairs Commission
Page 94 of 1255

control which constitute material and proper evidence.

A person who is convicted of or pleads guilty to criminal contempt is guilty of a felony and, upon conviction,
must be fined within the discretion of the court or imprisoned for not more than five years, or both.

12.10 If a motion passes? the Subcommittee chair shall provide written notification to the
Chairman of the Subcommittee's request.

I2.l0.l

The study of the agency continues, unless the subcommittee approves a motion

to the contrary.

12.11 If a motion fails, the agency study continues.

13. FULL COMMITTEE REWEW & REFERRAL, APPROVAL OR FURTHER INVESTIGATION
Schedule a Full Commíttee Meeting

13.1 The Committee Chairman shall schedule a full Committee meeting for the purpose of
receiving an oversight study of an agency from a subcommittee or ad hoc committee.

Optionsfor Høndlíng the Oversight Study
13.2 The full Committee may:
13.2.1 Refer a legislative oversight study and investigation back to a subcommittee or an
ad hoc committee for further evaluation;
13.2.2 Approve the subcommittee or ad hoc committee's report; or
13.2.3 As the full Committee, choose to further evaluate an agency utilizing any
the available tools of legislative oversight discussed in Standard Practice 12.2,
Committee Rule 7.4, Committee Rule 7.5, and Committee Rule 7.6.
Approve, Add Written Statements & Publßh FineLacpçe+ed

of

Full Committee Oversíght Study

13.3 The full Committee shall approve a f,n*l-eve+sigh++tudy full committee stud]¡. This full
Committee study does not conclude the study of the agency. The agenc]¡ remains under study.
should additional issues arise. until the end of the seven-year c]rcle.
13.4 Any member of the Committee may provide a written statement for inclusion with the final
full committee study.
13.5 The full Committee's final-oversight study shall be published online.
13.6 The agency will receive a copy of the full committee's finaloversight study.

If follow up with an Asencv ß reøuested after approval of ø FuIl Committee

Studv

13.7 After the approval of a full committee oversight studv. a committee member maly make a
motion. during a full committee meeting. to request agency representatives attend a full or

2l
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subcommittee meeting for the purpose of obtaining additional information about the operation
the agency and/or submitting supplemental recommendations.

of

of Víolation(s) of Contempt of the General Assembly (5.C. Code of
Laws $2-2-100) or Criminal Contempt of the General Assembly (5.C. Code of Løws ç2-2-120)

Address Any Allegøtion(s)

13.7 Upon receipt of notification of a subcommittee's request that the full Committee undertake
an inquiry as to whether to refer a matter to the Attorney General on the basis that a violation of
contempt of the General Assembly (S.C. Code of Law 52-2-100) or criminal contempt of the
General Assembly (S.C. Code of Law S2-2-120) may have occurred, the Committee Chairman
shall bring the matter before the full Committee.

13.8 When the full Committee takes up the requested inquiry, it may decide whether or not it will
refer the matter to the Attorney General to address in an appropriate manner as determined by the
Attorney General.

14. POST R"EVIEW PROCãS,S
Briejings
14.1 The Committee shall offer at least one briefing to Members of the House about the contents
of a final oversight study approved by the Committee.
14.2 The Committee Chairman, at his discretion, may provide briefings to the public about the
contents of a final oversight study approved by the Committee.
Legislation to Implement Recommendations
14.3 The Committee recognizes that any Member of the House may
any recommendation.

file legislation to implement

Post Review Assessments Developed by Committee
14.4 The Committee shall develop post review assessments in order to receive feedback from
various participants on ways to improve the legislative oversight study and investigation process

22
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January 17, 2017
Raymond Buxton, II, Commissioner
South Carolina Human Affairs Commission
2611 Forest Dr. Suite 200
Columbia, South Carolina 29204
RE:

Legislative Oversight Study of the South Carolina Human Affairs Commission

Dear Commissioner Buxton:
On January 10, 2017, the House Legislative Oversight Committee approved the South Carolina Human
Affairs Commission for review, investigation and study. In conducting studies, it is the Legislative
Oversight Committee’s goal to partner with the agency to help it identify areas in which it can continue to
improve upon the positive results it has generated for the people of South Carolina.
In the near future, the Committee will schedule a meeting with your agency to discuss preliminary matters
relating to the agency. The agency will have an opportunity provide a brief overview of its programs and
ask questions. Also, please do not hesitate to contact Committee staff at any time with questions.
The Committee wants to ensure the agency has as much information as possible and ample opportunity to
review materials prior to the meeting. Therefore, enclosed is a flow chart with an overview of the process
the Committee intends to follow, copy of the Committee’s Rules and copy of the Committee’s Standard
Practices (please note these may be modified). Also, below is a brief summary of the Committee’s
expectations.
The Committee expects the following of each agency under study:
 Inform its staff that the agency is undergoing the legislative oversight study process as well as the
purpose of the study;
 Appoint a liaison to assist the Committee with all activities;
 Respond to its requests in a concise, complete and timely manner;
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Page Two
Commissioner Buxton




Be candid with the Committee and to promptly discuss with the Committee any concerns or
questions the agency may have related to the legislative oversight study process, including any
concerns the agency may have that the Committee has drawn an incorrect conclusion;
Realize written information provided to the Committee is considered sworn testimony; and
Inform the Committee if any information requested by the Committee, or provided by the agency,
cannot be published online due to provisions in contract or law.

Enclosed please find information to share with agency employees in the manner in which the agency
regularly communicates with its employees.
I hope the information above and enclosed is helpful to you and your agency in understanding the process
the Committee intends to following in conducting its study and investigation process.
Sincerely,

Wm. Weston J. Newton
Chairman, House Legislative Oversight Committee
Enclosures
cc:

House Legislative Oversight Committee
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Signature Redacted

Signature
Redacted
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Appendix B. March 9, 2017, Meeting Information
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South Carolina
House of Representatives

Legislative Oversight Committee

Thursday, March 9, 2017
1:00 p.m.
Blatt Building - Room 110
Pursuant to Committee Rule 4.9, S.C. ETV shall be allowed access for internet
streaming whenever technologically feasible.

Revised AGENDA
I.

Approval of minutes from March 2, 2017 meeting

II.

Opportunity for Public Input about the Election Commission,
Human Affairs Commission, and Law Enforcement Training Council and
Criminal Justice Academy
Individuals can sign up to testify by calling the House Legislative Oversight
Committee at 803-212-6810, emailing the Committee at
hcommlegov@schouse.gov, or signing up in person a few minutes prior to
the meeting. S.C. Code of Laws Section 2-2-70 provides that all testimony
given to the investigating committee must be under oath.
An ongoing opportunity for public input is available on the Committee’s
website, which allows individuals to provide comments to the House
Legislative Oversight Committee anonymously.

III.

Adjournment
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Chair Wm. Weston J. Newton
First Vice-Chair:
Laurie Slade Funderburk
Katherine E. (Katie) Arrington
Gary E. Clary
MaryGail K. Douglas
Phyllis J. Henderson
Joseph H. Jefferson Jr.
Mandy Powers Norrell
J. Todd Rutherford
Tommy M. Stringer
Bill Taylor

Jennifer L. Dobson
Research Director
Cathy A. Greer
Administration Coordinator

Legislative Oversight Committee

South Carolina House of Representatives
Post Office Box 11867
Columbia, South Carolina 29211
Telephone: (803) 212-6810 • Fax: (803) 212-6811

William K. (Bill) Bowers
Neal Collins
Raye Felder
William M. “Bill” Hixon
Ralph W. Norman
Robert L. Ridgeway III
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. Williams

Charles L. Appleby IV
Legal Counsel
Carmen J. McCutcheon Simon
Research Analyst/Auditor

Room 228 Blatt Building

Legislative Oversight Committee Meeting
Thursday, March 2, 2017
Blatt Building Room 110
Archived Video Available
I.
Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV
was allowed access for streaming the meeting. You may access an archived video of
this meeting by visiting the South Carolina General Assembly’s website
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then
under House Standing Committees click on Legislative Oversight. Then, click on
Video Archives for a listing of archived videos for the Committee.
Attendance
I.
The House Legislative Oversight Committee was called to order by Vice Chair
Laurie Slade Funderburk on Thursday, March 2, 2017, in Room 110 of the Blatt
Building. All members of the Committee were present for all or a portion of the
meeting, except: Representative Mandy Powers Norrell; Representative Todd
Rutherford; Representative James E. Smith, Jr.; Representative Tommy M. Stringer;
and Chair Wm. Weston J. Newton.
Minutes
I.

House Rule 4.5 requires standing committees to prepare and make available to the
public the minutes of committee meetings, but the minutes do not have to be
verbatim accounts of meetings. Representative Jefferson moved to approve the
minutes from the Committee’s meeting on January 10, 2017, with a scrivener’s error
corrected by staff. A roll call vote was held, and the motion passed.
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Representative Jefferson’s motion to approve the
minutes from the January 10, 2017, meeting,
with a scrivener’s error corrected by staff:

Yea Nay

Not
Voting:
Present

Not
Voting:
Absent



Katherine E. Arrington



William K. Bowers
Gary E. Clary



Neal Collins



MaryGail Douglas



Raye Felder



Laurie Slade Funderburk



Phyllis Henderson



Bill Hixon



Joseph H. Jefferson, Jr.




Mandy Powers Norrell


Robert L. Ridgeway, III
Todd Rutherford



James E. Smith, Jr.



Tommy Stringer



Edward R. Tallon



Bill Taylor



Robert Q. Williams




Wm. Weston J. Newton
Agency Introductions
I.

Vice Chair Funderburk administered the oath to the agency heads who were present,
who were: Dr. Beverly Buscemi (Director of the Department of Disabilities and
Special Needs); Dr. Eric Emerson (Director of the Department of Archives and
History); and Dr. Dan Webb (Director of the John de la Howe School).

II.

Director Emerson provided a brief background of the Department of Archives and
History. Director Buscemi provided a brief overview of the Department of
Disabilities and Special Needs (DDSN). Director Webb provided a brief overview
of the John de la Howe School.

Public Testimony
I.

Members of the public provided testimony about the agencies. Before giving any
testimony, each person was administered an oath by Vice Chair Funderburk. Given
below are the names of each person who testified and the time in the archived video
2
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at which the testimony begins. The testimony is grouped below by the agency about
which the testimony relates, instead of the order in which the individuals testified.
Department of Archives and History
Rorey Cathcart (21:20)
Ms. Cathcart is a genealogist from Charleston and the president of a national
genealogical nonprofit. She testified the Department’s central consolidation of
records allows her to effective research records and draws attention from all of the
world due to the Department’s comprehensive and unique collection.
Sue Eleazor (2:07:00)
Ms. Eleazor testified the Department of Archives and History is at the heart of much
of what she does. The Department’s people, facilities and online resources make it
easier to back up and document her work. When resources are cut, it is felt in almost
every community, from genealogical chapters to historical societies. There have been
fewer staff to help with conservation efforts and machines and equipment are often
in need of repair. There needs to be better accountability for burial grounds around
the state. A cutback of hours at research facilities has resulted in a tourism loss.
Department of Disabilities and Special Needs (DDSN)
Rickey Bryant (24:05)
Mr. Bryant testified about his experience having a daughter who was in DDSN’s
care, and that he did not know of his daughter’s location for three months. He
testified his daughter was over eighteen years of age, so DDSN would not notify him
of his daughter’s whereabouts or condition unless he first became her legal guardian.
He testified to distressing events that occurred while his daughter was in the care of
the agency. He testified he had experienced very negative interactions with the
agency over the years, and he asked the Subcommittee to investigate DDSN and
support legislation to make DDSN a cabinet agency.
Deborah McPherson (36:12)
Ms. Bryant testified about her adult daughter with special needs and her experiences
working at and around DDSN over the years. She is a former member of DDSN’s
board. She talked about the audit of DDSN by the Legislative Audit Council and the
dysfunction of the Commission. She testified the agency suffers from lack of
oversight and accountability; the Commission has become a rubber stamp for the
agency; and the Commission is being operated in violation of the Freedom of
Information Act. She also testified employees and commissioners who speak out
about the situation are subjected to reprisals by DDSN.

3
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Carolyn O’Connell (46:58)
Ms. O’Connell has been involved in DDSN in Greenville County. She recommended
the management of DDSN be subject to oversight. She believes there is corruption
and retaliation at DDSN. She had a brother who was served by DDSN in the past.
She testified that parents of children currently in DDSN custody will not speak out
about issues because they fear retaliation. She thinks there is a lot of cronyism
surrounding the agency from people who used to be employed at DDSN.
Linda Lee (1:02:00)
Ms. Lee is the mother of a disabled daughter who has been served at a DDSN
regional center for almost 31 years. She provided a positive perspective of the
agency. She testified her daughter has thrived from the care she has received from
DDSN. She is worried that DDSN would become unstable if it becomes a cabinet
agency and gets a new director after each gubernatorial election.
Kathleen Roberts (1:06:50)
Ms. Roberts had two sons with an undiagnosed brain disease who were served by
DDSN for over 36 years. Her sons were a few years apart in age, and eventually
became roommates at DDSN. She was very happy with DDSN’s care for her sons.
She continues to advocate for DDSN because of the services she received for her
sons.
Patricia Harrison (1:37:15)
Ms. Harrison testified about the band funding system at DDSN. She also testified, as
a former member of a governing board at DDSN, about the inability of boards to
govern because the boards are kept in the dark. She testified that she resigned from
her role after a rape was not reported. She testified family members of DDSN
patients will not speak out about the problems at the agency because they fear being
targets of retaliation. She asked the Committee to take a look at the band system at
DDSN, which she believes is illegal. She requested the Committee look at the audits.
Charles Hall (2:12:09)
He is a consumer of DDSN under the head and spinal cord waiver through Medicaid.
He has never had a problem with the state office. He would like to see oversight of
the local boards. DDSN is a large, complicated spiderweb. There are private
providers and public providers and they all have to intermingle.
Jerry Bernard (2:23:44)
He is employed by the Charles Lea Center in Spartanburg. He represents the Human
Services Providers Association. He appreciates DDSN supporting them in trying to
raise their salaries. He feels the funding rates are inadequate as there are unfunded
and underfunded mandates. Mr. Bernard believes communication from the agency to
4
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providers needs to improve. He also has concerns about the Commission structure.
He feels there are some Commission members who are there for their own purposes
and the Commission has lost its focus. He commends the director and her senior staff
for having an open door policy; however, this does not always filter down through
the department. He feels the relationship between DDSN and DHHS should be
further defined. The billing structure should be reviewed. He thinks the recent
publicity of DDSN has been over inflated.
John de la Howe School (School)
Sierra Goodwin (58:55)
Ms. Goodwin is a former student of the John de la Howe School, and she testified on
behalf of the School. She testified she had opportunities at the School that she would
not have had at home. She learned many things at John de la Howe that her parents
could not have taught her. She asked that the state keep the School operating.
Kentrell Goodwin (1:12:34)
Mr. Goodwin testified that John de la Howe changed him for the better. He testified
that he was a troubled child and the employees at the School taught him all the things
he needed to change his life and make something of himself. He testified that the
School is an amazing place.
Zebulon Young (1:20:20)
Dr. Young is the Human Resources Director for the School, and has been there for
about three or four years. He has worked in human resources for almost fifteen years.
He testified that the turnover rate was 67% when he started at the School. He
testified that the majority of the School’s staff have over forty hours of training
every year. He testified about his experience in human resources at the School.
Renzie Coleman (1:44:00)
Mr. Coleman is the Director of Finance and Business at the School. He started
working for the School in late February 2017. He previously worked at Ft. Gordon
in Augusta, Georgia. He is working on cost savings measures for the School.
Jonathan Rose (1:50:02)
Mr. Rose was the Principal at the School in 2014. He is no longer an employee of
the School. He provided brochures regarding the School. He acknowledged that it
has been a bumpy road and testified a big problem at the School is the over age,
under credited students. He wants the kids to have a positive impact on their
community.
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Gene Swygert (1:57:40)
Mr. Swygert is an alumni of the School. The School has had a positive impact on his
life. According to Mr. Swygert, lack of funding has been a problem and buildings
are in need of repair.
Barbara Devinney (2:02:06)
Ms. Devinney serves on the Board of Trustees for the School and has done so since
June of 2013. She supports the agricultural expansion on the campus, in
collaboration with Clemson University. She is concerned that if the current proviso
passes to put the property under Clemson, the School will close and never reopen,
which would be a tremendous tragedy to the children of this state. She expressed
numerous concerns about legislative interaction with the School.
Anthony Debenedetto (2:18:05)
Mr. Debenedetto is a former student at the School and now an employee of the
School. At the School, he learned how to be trustworthy, honest, respectful, and he
gained leadership skills. He testified that if he had not gone to the School, he would
not be successful because the School taught him independent living and how to do
things the right way. He currently works in the wilderness program at the School.
Agency Closing Statements and Adjournment
I.
II.

Each agency director provided a closing statement.
Vice-Chair Funderburk stated the Committee will next meet on Thursday, March
9, 2017 at 1:00 p.m., in Room 110 Blatt. The meeting was then adjourned.
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Law Enforcement Training Council and Criminal Justice Academy
Mission:
It is the mission of the South Carolina Criminal Just Academy to foster and uphold
prescribed laws and regulations by providing mandated basic and advanced training to
criminal justice personnel and maintain a continuous certification process to ensure that
only the most qualified persons are sanctioned by the State to serve.
FTE Overview (as of July 1, 2016):
Authorized: 124.250
Positions Filled: 124.250
Vacancies: 11.250
2016 General Appropriations Act:
LAW ENFORCEMENT TRAINING COUNCIL
TOTAL FUNDS
I. ADMINISTRATION
EXECUTIVE DIRECTOR
CLASSIFIED POSITIONS
OTHER PERSONAL SERVICES
OTHER OPERATING EXPENSES
ETV - STATE & LOCAL TRAINING
OF LAW ENFORCE
TOTAL I. ADMINISTRATION

II. TRAINING
CLASSIFIED POSITIONS
OTHER PERSONAL SERVICES
OTHER OPERATING EXPENSES
TOTAL II. TRAINING

III. EMPLOYEE BENEFITS
EMPLOYER CONTRIBUTIONS
TOTAL III. EMPLOYEE BENEFITS
TOTAL LAW ENFORCEMENT
TRAINING COUNCIL

102,155
(1.00)
2,375,776
(59.00)
47,000
1,917,646
140,000

GENERAL FUNDS

327,336
140,000

4,582,577
(60.00)

467,336

2,734,522
(64.25)
212,988
3,842,505
6,790,015
(64.25)

850,000
(17.00)
2,500,000
3,350,000
(17.00)

1,946,200
1,946,200

351,456
351,456

13,318,792
(124.25)

4,168,792
(17.00)
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

Q11 Would you like to provide input about
the Law Enforcement Training Council and
Criminal Justice Academy?
Answered: 811

Skipped: 214

Yes

No

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90%

100%

Responses

Yes

11.34%

92

No

88.66%

719

Total

811
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

Q12 Overall, what is your opinion of the
Law Enforcement Training Council and
Criminal Justice Academy?
Answered: 85

Skipped: 940

Very positive

Positive

Negative

Very negative

Do not have an
opinion
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40%

Answer Choices

50%
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90%

100%

Responses

Very positive

24.71%

21

Positive

57.65%

49

Negative

8.24%

7

Very negative

1.18%

1

Do not have an opinion

8.24%

7

Total

85

26 / 55
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

Q13 Which of the following has most
influenced your opinion of the Law
Enforcement Training Council and Criminal
Justice Academy?
Answered: 84

Skipped: 941

Media coverage

Social media

Internet

Personal
experience w...
Business
experience w...
Family
member’s...
Friend,
neighbor or...
Other (please
specify)
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90%

100%

Responses

Media coverage

10.71%

9

Social media

0.00%

0

Internet

3.57%

3

Personal experience with the agency

45.24%

38

Business experience with the agency

9.52%

8

Family member’s experience with the agency

9.52%

8

Friend, neighbor or colleague’s experience with the agency

17.86%

15

Other (please specify)

3.57%

3

Total

84

#

Other (please specify)

Date

1

family member with no experience

5/19/2016 10:43 AM

2

employee Employed at the agency

5/18/2016 10:47 AM

3

No opinion.

5/16/2016 9:42 AM
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

Q14 How do you think the Law Enforcement
Training Council and Criminal Justice
Academy functions on an overall basis in
comparison to state agencies in South
Carolina?
Answered: 85

Skipped: 940

Much better

Better

About the same

Worse

Much worse

Do not have an
opinion
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Answer Choices
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100%

Responses

Much better

15.29%

13

Better

34.12%

29

About the same

40.00%

34

Worse

4.71%

4

Much worse

1.18%

1

Do not have an opinion

4.71%

4

Total

85
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

Q15 Please list any comments, concerns, or
suggestions you may have about the Law
Enforcement Training Council and Criminal
Justice Academy. Your response will be
quoted verbatim and published online.
Answered: 21

Skipped: 1,004

#

Responses

Date

1

Agency should establish a pay step increase program based on years of service.

5/31/2016 2:40 PM

2

Salaries The Criminal Justice Academy needs to be able to fund more competitive salaries for instructors. Currently,
starting pay for an instructor is equal to or slightly better than entry level pay for police officers at local agencies. The
Academy should be recruiting the best officers from around the state to instruct our state's officers, but the average
instructor-candidate with 6-10 years experience would probably not be able to afford the reduction in pay that comes

5/23/2016 4:37 PM

with working at the Academy.
3
4

Postive Very important agency concerning the past, present and future of our State.

5/18/2016 10:47 AM

Funding Salaries The agency is underfunded. It cannot compete for qualified instructors or administrative staff. It is
difficult to qualify for grants because the State has not declared it a State Law Enforcement Agency. Personnel are in
fact over worked and underpaid. Given the circumstances the agency enjoys a much improved relationship with the

5/18/2016 9:01 AM

Law Enforcement Community as well as the media and the legislature. The staff is hardworking and dedicated but
woefully underpaid.
5

General The more training we can have for law enforcement officers the better for everyone involved: officers and
community.

5/16/2016 8:35 AM

6

Certification If someone doesn't pass a portion of the academy, the turnaround time is not standard for them to go
back to pass the course. Some people from some agencies are quickly enrolled back in to pass portion of class failed
while others may have to wait months. I believe the process should be standardized for all agencies.

5/16/2016 7:43 AM

7

General It's a bad sign when law enforcement shot unarm citizens who are running away from them and claim they
fear for their life.

5/13/2016 5:26 PM

8

Postive They do a very good job.

5/13/2016 4:43 PM

9

Funding Management Postive For the last eight years, the SCCJA has excelled in all areas, making great
strides in law enforcement training. When you consider the minuscule budget afforded the Academy, the results
achieved are truely amazing. The present Director is the best that the Academy has ever had....a man of vision and

5/12/2016 6:46 AM

leadership.
10

Postive SC police are the best. As a civilian, I can tell they have received top training.

5/8/2016 10:59 PM

11

Certification The Training Council does not fully consider all aspects of an officer's career or the circumstances
involved for a certification hearing. They did use proxy hearing officers to hear cases by non-council members and
pretty much rubber stamped their recommendations. This proxy hearing officer procedure was found to be unlawful.

5/7/2016 12:16 PM

12

Management Employees, especially instructors, consistently leave work early on Fridays and do not take annual
leave. This is costing the state thousands of dollars.

5/5/2016 7:36 PM

13

Funding Postive I am proud to be part of The Academy staff and make a difference towards our goal of training the
law enforcement officers of the state and making sure they are equipped to protect the citizens. The staff here take
their job serious and do their best to train the officers to be prepared. One of the main problems I see is that we do not
have the funding to be able to pay highly qualified staff for specialized instructional programs and even to hire a highly
experience IT Consultant. We are working within our budget to find the best employees we can to perform the job, but
feel like we are not competitive with other Agencies and Law Enforcement Agencies in attracting highly trained staff.

5/5/2016 4:27 PM

14

Funding Postive They do a great job, When i was a student and heard that several of the staff and Teacher had
two jobs. This told me the state doesnt pay them enough. They train us cops and the state should pay them more.

5/5/2016 9:18 AM

15

Funding Postive The academy does a great job, though they have to function with an unreasonable budget, and
their employess are way under paid for what they do.

5/5/2016 9:14 AM
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16

Management The Academy is governed by the LETC, governed by SC Agency Heads, and SC Chiefs and Sheriffs. It
has been felt by many that this group is biased when it comes to the Academy's primary responsibility of certification
and decertification. These LEO's know each other and are often intimidated by a council member. There must be a
change in the structure of the LETC to allow laymen to participate, not solely law enforcement. The LETC also has
say who should take over when a Director resigns office. This can be heavily swayed by internal friendships on staff
and not necessarily the best of the best. A more stringent and filtering process needs to be implements in the
selection of an Interim Director, appointed Director, and Deputy Director. History shows that LEO's don't make good
managers, nor do attorneys. The SCCJA needs to have a manager with a past of fixing agencies and weeding out the
problems.

5/3/2016 10:44 AM

17

Funding The decrease in funding must be addressed in order to keep providing excellent training to the law
enforcement community.

5/3/2016 9:11 AM

18

Management I suggest that the Law Enforcement Training Council be comprised of law persons. Having the Council
comprised of Directors, Sheriffs, Chiefs result in an entity that is too political, and not a Council answerable to the
concerns of the citizens of S.C. Police training and certification is a concern of all citizens.

5/2/2016 9:39 PM

19

Funding Management Pay increases are used to pad the upper echelons retirement accounts at the expense of
people who go 15 to 20 years without a pay raise. Law Enforcement personnel are favored over non-law enforcement
personnel. Cronyism is rampant. Ethical behavior is a rarity not a norm. The entire executive staff needs to be
replaced. There is a complete lack of understanding that the Academy is a school/training facility not a police
department. Frequently, when employees are called in for counseling they are treated like criminals with law
enforcement interrogation tactics. Many employees have been driven to nervous breakdowns. When employees are
not being paid fairly it creates a climate of distrust and hostility that tears the place apart. The Academy needs to be
funded to support the classes it teaches. Demanding instructors put together programs and not funding the staff and
supplies needed to do the job is an everyday occurrence.

5/2/2016 5:59 PM

20

Management CJA operates about the same as other state agencies in that with government no one can use

5/2/2016 1:14 PM

common sense. When suggestions are made, they are not considered. An open mind would be better in all state
agencies.
21

Postive The Criminal Justice Academy has some of the most dedicated employees that have a true passion for the
work they do. Training law enforcement throughtout the state to serve and protect the citizens of this state as well as
keeping themselves safe. It doesnt matter if it is the cafeteria staff, facility management, admin staff, instructors, or
command staff, everyone has a stake in the students that come through.
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Human Affairs Commission
Mission:
The mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful
discrimination in:
 Employment on the basis of race, color, national origin, religion, sex, age and disability;
 Housing on the basis of race, color, national origin, religion, sex, familial status and disability;
 Public accommodations on the basis of race, color, national origin and religion; thereby promoting
harmony and the betterment of human affairs for all citizens.

FTE Overview (as of February 2017):
Authorized: 48
Positions Filled: 43
Vacancies: 6
2016 General Appropriations Act:
Sec. 70

HUMAN AFFAIRS COMMISSION
TOTAL FUNDS GENERAL FUNDS
I. ADMINISTRATION
COMMISSIONER/S
CLASSIFIED POSITIONS
NEW POSITION ATTORNEY II
OTHER PERSONAL SERVICES
OTHER OPERATING EXPENSES
TOTAL I. ADMINISTRATION

II. CONSULTIVE SERVICES
CLASSIFIED POSITIONS
OTHER OPERATING EXPENSES
TOTAL II. CONSULTIVE
SERVICES
III. COMPLIANCE PROGRAMS
CLASSIFIED POSITIONS
NEW POSITION ADMINISTRATIVE
SPECIALIST II
NEW POSITION PROGRAM
COORDINATOR II
OTHER OPERATING EXPENSES
TOTAL III. COMPLIANCE
PROGRAMS

104,070
(1.00)
302,394
(7.00)
50,000
(1.00)
3,500
143,502
603,466
(9.00)

104,070
(1.00)
302,394
(7.00)
50,000
(1.00)
3,500
140,002
599,966
(9.00)

130,888
(6.00)
69,051
199,939
(6.00)

130,888
(5.00)
51,051
181,939
(5.00)

1,054,166
(31.00)
30,619
(1.00)
40,000
(1.00)
426,016
1,550,801
(33.00)

596,471
(18.50)
30,619
(1.00)

154,008
781,098
(19.50)
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IV. EMPLOYEE BENEFITS
EMPLOYER CONTRIBUTIONS
TOTAL IV. EMPLOYEE BENEFITS

TOTAL HUMAN AFFAIRS
COMMISSION

755,159
755,159

569,537
569,537

TOTAL FUNDS

GENERAL FUNDS

3,109,365
(48.00)

2,132,540
(33.50)
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Q11 Would you like to provide input about
the Human Affairs Commission?
Answered: 385

Skipped: 97

Public input received
as of Friday, March 2,
2017. The survey
remains open until
March 13.

Yes

No
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40%

Answer Choices

50%
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90%

100%

Responses

Yes

18.96%

73

No

81.04%

312

Total

385
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Q12 Overall, what is your opinion of the
Human Affairs Commission?
Answered: 70

Skipped: 412

Very positive

Positive

Negative

Very negative

Do not have an
opinion
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Answer Choices
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Responses

Very positive

7.14%

5

Positive

32.86%

23

Negative

24.29%

17

Very negative

11.43%

8

Do not have an opinion

24.29%

17

Total

70
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Q13 Which of the following has most
influenced your opinion of the Human
Affairs Commission?
Answered: 65

Skipped: 417

Media coverage

Social media

Internet

Personal
experience w...
Business
experience w...
Family
member’s...
Friend,
neighbor or...
Other (please
specify)
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90%

100%

Responses

Media coverage

24.62%

16

Social media

4.62%

3

Internet

9.23%

6

Personal experience with the agency

32.31%

21

Business experience with the agency

10.77%

7

Family member’s experience with the agency

6.15%

4

Friend, neighbor or colleague’s experience with the agency

7.69%

5

Other (please specify)

4.62%

3

Total

65

#

Other (please specify)

Date

1

Don't know much about it

2/17/2017 1:10 PM

2

None

2/14/2017 12:04 PM

3

Have not heard anything about this agency

2/10/2017 3:58 PM
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Q14 How do you think the Human Affairs
Commission functions on an overall basis
in comparison to state agencies in South
Carolina?
Answered: 67

Skipped: 415

Much better

Better

About the same

Worse

Much worse

Do not have an
opinion
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Much better

4.48%

3

Better

8.96%

6

About the same

47.76%

32

Worse

19.40%

13

Much worse

4.48%

3

Do not have an opinion

14.93%

10

Total

67
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Q15 Please list any comments, concerns, or
suggestions you may have about the
Human Affairs Commission. Your response
may be quoted verbatim in a Committee
report.
Answered: 18

Skipped: 464

#

Responses

Date

1

I know so little about this commission that I don't know what it does! What is it's purpose?

3/2/2017 1:45 PM

2

Policies should be in place to ensure that employees are being paid fairly.

3/1/2017 4:08 PM

3

There seems to be a lack of management structure that supports whatever their mission is at this time. Basically I see
not purpose for the agency.

3/1/2017 11:54 AM

4

I've seen them personally in court fighting for human rights protection. This is a must in a society so easily preyed on

2/25/2017 12:05 PM

by big business.
5

Not an effective agency

2/24/2017 9:17 AM

6

They should be protecting ADA rights but do not investigate complaints

2/23/2017 9:18 AM

7

Oversight of salaries; how money distributed once budget approved

2/20/2017 9:15 AM

8

4. A review of the pay increases for the past 5 years will show the partiality and the discriminatory treatment with
reference to unequal pay/unfair wages; this crucial evidence (contact Human Affairs HR). African American, essential
employees with tenure of 16+ years, (i.e., females age 40+), were given lesser percentage than Caucasian and male
employees (who were more nonessential than essential) will be obvious in these reports. Collusion among the
Commissioner, Board Chair, and management team to discriminate against certain groups of people is contradictory to

2/17/2017 5:55 PM

Section 1-13-20, Declaration of Policy of the South Carolina Human Affairs Law. To correct the injustice done to these
violated employees, make them whole by giving them equal pay in accordance with the services they have rendered
to the Commission that they were not compensated for the past 5 years.
9

Reach out to the community more

2/17/2017 1:10 PM

10

I am concerned about the ill treatment of select female employees; compensation afforded upper level administrators,
seemingly at the expense of neglecting lower level staff members; and closed communications to staff below the
leadership level

2/15/2017 2:39 PM

11

NA

2/15/2017 1:04 PM

12

a. Commissioner Buxton asked for input from the employees for a SWOT analysis and then after they gave him their
feedback, he proceeded to badger certain employees simply because he disagreed that the input included concerns
about the existing discriminatory treatment of certain employees who currently work at the Agency. Were these
actions intended to intimidate the employee(s)? Are these the actions of an unstable person? Is this a perfect example

2/13/2017 6:15 PM

of an Abuse of Power?
13

Agency Audit and Restructuring

2/13/2017 12:17 PM

14

they need to be more helpful to employees who have been discriminated against

2/13/2017 10:27 AM

15

It is largely invisible. By virtue of its name, many of the wrongs and atrocities are left unpunished; often time even
allowing the victim(s) to be blamed or mistreated. Where is the accountability. Where exactly is this department
helping?

2/13/2017 9:32 AM

16

HAC needs to have a bigger role in performing the mission. Not many people have heard of the HAC.

2/13/2017 8:20 AM

17

Extremely positive experience each time that our agency works with the Human Affairs Commission. The employees
have a solid response time to my questions, concerns, and complete the course of their work with an open mind and

2/13/2017 8:03 AM

open door philosophy.
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18

Management has allowed Customer Service to deteriorate at Human Affairs. Constituents who come to the Agency as
customers/complainants for assistance are being denied the use of the restrooms. Just recently, the children of an
African American Complainant who was there for Mediation were denied the use of the restroom by a Caucasian
female manager. Management needs to be reminded that the Agency is there to serve the constituents and without

2/12/2017 11:08 PM

the constituents, the Human Affairs Commission is not needed. Further, the Caucasian female manager needs to be
properly trained in customer service and reminded that she is employed to serve the customers and not to offend
them.
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State Election Commission
Mission:
The mission of the State Election Commission is to ensure every eligible citizen in South
Carolina has the opportunity to register to vote, participate in fair and impartial
elections, and have the assurance that their vote will count.
FTE Overview (as of February 2017):
Authorized: 26.50
Positions Filled:
Vacancies:
2016 General Appropriations Act:

TOTAL V. STATEWIDE/SPECIAL
PRIMARIES
VI. EMPLOYEE BENEFITS
EMPLOYER CONTRIBUTIONS
TOTAL VI. EMPLOYEE BENEFITS
TOTAL ELECTION COMMISSION

ELECTION COMMISSION
TOTAL FUNDS
4,300,000

GENERAL FUNDS
3,000,000

359,371
359,371

333,371
333,371

7,382,778
(26.50)

5,742,078
(24.00)
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Q6 Would you like to provide input about
the Election Commission?
Answered: 413

Public Input Received as of
Friday, March 2. The
survey remains open until
March 13.

Skipped: 69
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Responses

Yes

46.25%

191

No

53.75%

222

Total

413
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Q7 Overall, what is your opinion of the
Election Commission?
Answered: 182

Skipped: 300

Very positive

Positive

Negative

Very negative

Do not have an
opinion
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Very positive

31.32%

57

Positive

39.56%

72

Negative

14.84%

27

Very negative

4.95%

9

Do not have an opinion

9.34%

17

Total

182
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Q8 Which of the following has most
influenced your opinion of the Election
Commission?
Answered: 176

Skipped: 306

Media coverage

Social media

Internet

Personal
experience w...
Business
experience w...
Family
member’s...
Friend,
neighbor or...
Other (please
specify)
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Responses

Media coverage

13.07%

23

Social media

3.41%

6

Internet

2.27%

4

Personal experience with the agency

48.86%

86

Business experience with the agency

23.86%

42

Family member’s experience with the agency

2.27%

4

Friend, neighbor or colleague’s experience with the agency

1.70%

3

Other (please specify)

4.55%

8

Total

176

#

Other (please specify)

Date

1

Need to be more visible as they are out of touch with centers

2/22/2017 3:57 PM

2

Don't know much about this committee

2/17/2017 1:08 PM

3

na

2/15/2017 10:03 AM
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4

Employee

2/15/2017 9:04 AM

5

employee

2/14/2017 11:43 AM

6

Who are they?

2/11/2017 4:37 AM

7

my role as VP of the League of Women Voters of SC has led to interaction over a period of 5 years

2/10/2017 7:22 PM

8

I was appointed to county board and saw first hand the corruption and favortism.

2/10/2017 11:03 AM
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Q9 How do you think the Election
Commission functions on an overall basis
in comparison to other state agencies in
South Carolina?
Answered: 176

Skipped: 306
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Much better

19.32%

34

Better

25.57%

45

About the same

31.82%

56

Worse

9.66%

17

Much worse

3.98%

7

Do not have an opinion

9.66%

17

Total

176
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Q10 Please list any comments, concerns, or
suggestions you may have about the
Election Commission. Your response may
be quoted verbatim in a Committee report.
Answered: 55

Skipped: 427

#

Responses

Date

1

I want to see the voting process to be more streamlined. We need more voting booths onsite, people should not have
to stand in line for so long. Perhaps a live feed on election days showing the people traffic would allow people the
option to decide the least busy time to come vote.

3/2/2017 3:35 PM

2

Well run, non partisan agency. A model for other states.

2/28/2017 10:09 PM

3

My biggest concern is that the public's faith in the Election Commission's mission as a necessary function, is being
shaken and undermined by unethical persons.

2/28/2017 3:48 PM

4

SC needs open early voting to accommodate working voters. Voter ID laws are discrimantory and unccessary.

2/28/2017 1:24 PM

5

How about we have some workingf......

2/25/2017 12:04 PM

6

We saw a dramatic improvement in our last election cycle!

2/25/2017 12:04 PM

7

None

2/24/2017 11:49 AM

8

All voting precincts be equiped with electronic voters lists

2/23/2017 4:16 PM

9

there needs to be an easier way for people to get registered to vote...ID Pics on SS Cards to prevent fraud..etc.; state
need to be connected in a network to prevent fraud too.

2/23/2017 9:17 AM

10

This agency has a big responsibility without adequate staff and pays low wages compared to other agencies.

2/22/2017 10:15 PM

11

They have established a core team and consistency in their election processes that I do not see much in other states

2/22/2017 7:06 PM

12

Would love to have them more visible to the centers

2/22/2017 3:57 PM

13

excellent in response to questions and/or concerns

2/22/2017 12:23 PM

14

I feel that my tax money is well spent for the Election Commission

2/20/2017 4:27 PM

15

The Election Commission always appears to be fully dedicated to secure and accurate elections.

2/20/2017 10:51 AM

16

It seems the voice of those they represent is not included or valued.

2/20/2017 10:45 AM

17

Need to reach out to the community so people can be more aware of its purpose and mission

2/17/2017 1:08 PM

18

The State Election Commission (SEC) has done an excellent job working in a non-partisan manner on behalf of the
voters of South Carolina. In addition, the SEC continues to advocate on behalf of county election officials, poll workers,
and the election’s process as a whole. As the lead agency overseeing elections in this state, I would like our
legislators to be more supportive of agency initiatives such as early voting and the planning of the replacement of the
statewide voting system. The State Election Commission has been repeating the need for both of these year after year
to no avail. I believe our legislators hold a great deal of respect for the State Election Commission as a state agency,

2/16/2017 4:36 PM

voting machines?

but I do not feel our legislators (as a whole) value the SEC with equal importance and significance compared to other
state agencies. The State Election Commission deserves better.
19

There is no reason or justification as to why individuals should not be issued a proper form of identification during the
electoral process

2/16/2017 1:21 PM

20

I think SEC is doing a great job with the counties to enhance the election process. Their motto has always been to
ensure every vote matters and every vote counts by providing quality training and support to all counties in the state of
South Carolina.

2/16/2017 9:03 AM

21

More attention needs to be placed on accommodations for people with disabilities at polling locations.

2/15/2017 7:48 PM

22

Efficient and well managed organization. Good stewarts of the State's resources.

2/15/2017 3:57 PM
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23

Funding is key to survival of any organization. The Election Commission is a vital part of democracy and without
adequate funding the integrity of the elections in SC runs a risk of becoming tarnished in the eyes of voters, the nation
and the world. We not only stand the chance of losing confidence in our voters but in the entire electoral process
nationwide.

2/15/2017 1:19 PM

24

They implement changes to the voter registration system on very short timelines and often very close to large
elections which don't give the counties much time to implement changes without often requiring overtime.

2/15/2017 10:29 AM

25

Very helpful, in assisting the Counties with elections

2/15/2017 9:54 AM

26

Liz Simmons with SCEC is a valuable asset and has always been very helpful.

2/15/2017 9:47 AM

27

Our ability to remain politically neutral in all ways is very important to our successful elections.

2/15/2017 8:41 AM

28

They simply do NOT offer enough of the required Core Training classes each year. AND they allow only 30 adults in
each classes they offer. Now if there are 46 counties in SC and folks all over the state need these classes, how many
are left out annually. The staff was quite rude, unbending (stating they were following state law!). In the year that I was
not in good standing, i contined to do everything required of me. The entire situation was embarrassing and should

2/14/2017 7:07 PM

have been avoidable if they would only offer more of the required training!!
29

I interface with election commissions of almost all of the states in the US. The SC Election Commission has always
been very responsive with accurate information.

2/14/2017 3:28 PM

30

There are many including the Executive Director, that advise the counties on issues that deal with day to day
operations of county offices. Many staff members of the EC do not have the knowledge of elections laws needed to
run the office or give "advise" to those that work in the county offices. It is mandated by state law that all election
workers be certified with 18 months of employment but the classes do not meet the needs of the county agencies
which they serve. Most of the certification classes are taught by the EC staff who again do not have the knowledge

2/14/2017 2:50 PM

needed to teach the classes.
31

Very frugal within the confines of its allocated budget

2/14/2017 2:17 PM

32

They continue to not be influenced by any particular elected official and/or political party . Would like them to make
recommendations to strengthen our citizens' confidence in our voting system- especially purchasing voting machines

2/14/2017 1:04 PM

that can be audited with a paper backup .
33

Hard working commisson and very professional staff

2/14/2017 12:04 PM

34

Lack of opportunity for growth within the agency. Atmosphere becomes stagnant.

2/14/2017 12:03 PM

35

Keep up the great work.

2/14/2017 11:51 AM

36

The filing process between candidate's, the state election commission and the state political parties needs to be
reviewed. The candidate qualifications and actual filing process should be better streamlined.

2/14/2017 11:21 AM

37

What are the security of the polling machines? Who does the programming? Overall, is all the polls performing to
regulations?

2/14/2017 9:30 AM

38

Our precinct is not able to offer Disability curbside service...They are to small and old...Sure, The sign is out on the
side walk behind all the crowd but no one is there...I am not able to vote curbside myself...So I must go past the
crowd...Of which they DO NOT LIKE...To ask for help with Handicapped curbside...Then go get in line and we both
wait and wait...So we vote absentee ballot now...

2/14/2017 8:32 AM

39

I worry about corruption and innaccuracy in our electoral process (whether intentional or not)

2/13/2017 6:38 PM

40

Would it save money if various elections were held at the same time vs. different elections during different "months"?

2/13/2017 2:38 PM

41

After 20 years +/- working in this enviroment, I have to say it is nothing like turning hamburgers. Once you see what
these workers do to care for someone elses relatives.In no way does the type of work come close to the pay they

2/13/2017 2:03 PM

receive. I know the caregivers/ Staff do it because of love. At any given time it could be one of us needing care.
42

The election commision is important to maintaining the integrity of elections.

2/13/2017 12:55 PM

43

This is a comission that is responsible for ensuring "every citizen" is provided an opportunity vote because that is their
right. As well having procedures and rules in place for all county officials to abide by. If anything needs to be changed,
it is to stop voter supression via our "DC" legislators and pay more money for working on election day(s);although that
is not their responsibility. The second thing would be to start exposing and training people to run this commisision and
to work at the polls. Finally, people need to become mor einformed, but f they are not reading an dimparting
knowledge upon themselves, then that is their fault.

2/13/2017 10:02 AM

44

Voters should be assisted to get IDs and transportation should be made available to those without it.

2/13/2017 9:31 AM

45

What's an election commission?

2/11/2017 4:37 AM
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Public Survey About Agencies Under Study February 2017
46

SC is very fortunate to have an independent, very professional and responsible state elections commission. Their work
in overseeing elections, training election personnel throughout the state, and overseeing voting technology is
exceptionally important and they do it very well indeed.

2/10/2017 7:22 PM

47

Regarding the Election Commission, I would say that proper training and education of poll workers is critical,

2/10/2017 2:39 PM

particularly when it comes to precincts with two different ballots in an election.
48

The Elections Commission does an excellent job of providing guidance for the 46 county election commissions. They
have also been very responsible in the way in which they purge citizens who have moved our of state or died from the
voter registration rolls.

2/10/2017 1:13 PM

49

It's a small agency with a critical mission. Living in Richland County, I know from personal experience what happens
when local elections are botched and how hard the State Election Commission staff worked to mitigate a situation they
were not responsible for but determined to address in a professional manner. Leadership worked to address issues
not persons or personalities. I was impressed and reassured. I also appreciated how they handled the silliness over
dead voters. Took the issue seriously and addressed it directly and again professionally.

2/10/2017 12:44 PM

50

The SC Election Commission has taken advantage of the available media, including online voter registration and

2/10/2017 12:07 PM

mobile device applications in order to make voter registration and other functions easier and more accessible to the
public.
51

The State Election Commission presented itself in a posititive and informed manner internally and publically during the
General and Primary Elections in 2016.

2/10/2017 11:54 AM

52

The SC Election Commission does an outstanding job informing the public on election activities - including registration,
voting requirements, locations to vote, etc...

2/10/2017 11:31 AM

53

I am very impressed with the South Carolina election commission and their important work to assist the voters of

2/10/2017 10:45 AM

South Carolina. I have worked extensively with executive director Marci Andino over the last 3 years as she has
participated on a national working group to assist military and overseas voters. Ms. Andino and her staff do an
excellent job in assisting all voters and ensuring the Integrity of her state's election process.
54

The Election Commission has a national reputation for outstanding leadership and commitment to the voters of South
Carolina.

2/10/2017 10:40 AM

55

My overall impression of the local voting agency is positive. The workers are helpful, knowledgeable and courteous. I
am a bit disappointed that the state level did not follow through with my new photo Id voter card, but my local
representatives have consistently been high quality.

2/10/2017 5:17 AM
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Legislative Oversight Committee

South Carolina House of Representatives
Post Office Box 11867
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Room 228 Blatt Building
MEDIA RELEASE
February 16, 2017
For Immediate Release

Contact: Chairman Weston Newton
Email: WestonNewton@schouse.gov

INVITATION FOR PUBLIC TESTIMONY ABOUT THE DEPARTMENT OF ARCHIVES AND HISTORY, DEPARTMENT OF DISABILITIES
AND SPECIAL NEEDS, STATE ELECTION COMMISSION, HUMAN AFFAIRS COMMISSION, JOHN DE LA HOWE SCHOOL, AND LAW
ENFORCEMENT TRAINING COUNCIL AND CRIMINAL JUSTICE ACADEMY AT A HOUSE LEGISLATIVE OVERSIGHT COMMITTEE
MEETING
Columbia, SC - The House Legislative Oversight Committee is currently conducting oversight studies on twelve (12) state agencies. The Committee
has meetings on the dates below for the purpose of receiving comments from the public about six of these agencies.


Thursday, March 2, 2017 at 1:00 p.m. - Room 110, Blatt Building (Department of Archives and History, Department of Disabilities and
Special Needs, and John de la Howe School)



Thursday, March 9, 2017 at 1:00 p.m. - Room 110, Blatt Building (State Election Commission, Human Affairs Commission, and Law
Enforcement Training Council and Criminal Justice Academy)

During this time, Speaker Jay Lucas and the South Carolina House of Representatives’ Legislative Oversight Committee are pleased to invite the
public to provide comments and recommendations about the agency. Individuals can sign up to speak by calling the House Legislative Oversight
Committee at 803-212-6810, emailing the Committee at hcommlegov@schouse.gov or signing up in person a few minutes prior to the meeting.
These meetings provide the opportunity to have an individual member of the public’s face and voice connected with the comments while speaking
directly to the Subcommittee members. An ongoing opportunity, to provide input, is a public feedback link available on the Committee’s website,
which allows individuals to provide comments anonymously. A time-limited opportunity is an online public survey to provide comments
anonymously, which is open for a month. It is the Committee’s practice to publish responses to online surveys verbatim as received by the
Committee. To view responses, go to www.scstatehouse.gov, click on the “Citizens’ Interest” tab on the top row, then on the “Agency Oversight by
House Legislative Oversight Committee” link and finally click on the agency for which you would like to view responses from the public.
The Committee’s vision is for South Carolina agencies to become, and continuously remain, the most effective state agencies in the country through
processes which eliminate waste and efficiently deploy resources thereby creating greater confidence in state government. Comments from those
citizens who choose to provide input are important to the Members of the House Legislative Oversight Committee because they may help direct the
Committee to additional potential areas for improvement with these agencies.
The specific task of the House Legislative Oversight Committee is to conduct legislative oversight studies on state agencies over the course of seven
years. The purpose of a legislative oversight study is to determine if agency laws and programs are being implemented and carried out in accordance
with the intent of the General Assembly and whether or not they should be continued, curtailed or even eliminated. Also, the Committee recognizes
that an oversight study serves the purpose of informing the public about an agency. Any legislator may file legislation, which will go through the
normal legislative process, to implement recommendations this Committee may have relating to the agencies.
Suggestions for additional ways to inform the public about this meeting and the House Legislative Oversight Committee’s process are welcomed.
###
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Appendix C. June 22, 2017, Meeting Information
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South Carolina
House of Representatives

Legislative Oversight Committee
ECONOMIC DEVELOPMENT, TRANSPORTATION,
AND NATURAL RESOURCES SUBCOMMITTEE
The Honorable Neal A. Collins
The Honorable Mandy Powers Norrell
The Honorable Robert L. Ridgeway III

Thursday, June 22, 2017
10:00 a.m.

108-Blatt Building
Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming
whenever technologically feasible.

AGENDA
I.

Approval of Minutes

II.

Discussion of the study of the Department of Agriculture

III.

Discussion of the study of the Human Affairs Commission

IV.

Adjournment
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Economic Development, Transportation and Natural Resources Subcommittee
Thursday, June 15, 2017 at 10:00 am in Room 427
Archived Video Available
I.

Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was
allowed access for streaming the meeting. You may access archived video of this
meeting by visiting the South Carolina General Assembly’s website
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then
under House Standing Committees click on Legislative Oversight. Then, click on Video
Archives for a listing of archived videos for the Committee.

Attendance
I.

The Economic Development, Transportation, and Natural Resources Subcommittee
meeting was called to order by Vice-Chair Laurie Slade Funderburk on Thursday, June
15, 2017, in Room 427 of the Blatt Building. The following members of the
Subcommittee were present for all or a portion of the meeting: Representative Mandy
Powers Norrell, and Representative Neal A. Collins.

Minutes
I.

House Rule 4.5 requires standing committees to prepare and make available to the public
the minutes of committee meetings; the minutes do not have to be verbatim accounts of
meetings. It is the practice of the Legislative Oversight Committee to provide minutes
for its subcommittee meetings.
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II.

Representative Norrell moved to approve the minutes from the Subcommittee’s meeting
on May 2, 2017, and to approve the minutes as corrected (scrivener’s error) from the
February 28, 2017, meeting. A roll call vote was held, and the motion passed.

Rep. Norrell motions to approve the minutes from
the May 2, 2017 meeting, and to approve minutes
as corrected (scrivener’s error) for the February
28, 2017 meeting minutes:
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk

Yea Nay

Not Voting
(Absent)

Not Voting
(Present)






Discussion of the Department of Agriculture
I.

II.

Vice-Chair Funderburk provides an update of the Subcommittee’s work related to the
Department of Agriculture. She stated the purpose of this meeting is to discuss any
agency recommendations the agency may have for the Subcommittee’s consideration.
Vice-Chair Funderburk reminds everyone that has previously been sworn in that they
remain under oath for any testimony before this Subcommittee or the full Committee.
Vice-Chair Funderburk swears in Derrick Michael Underwood, Assistant Commissioner
for the Department of Agriculture.

III.

Commissioner of Agriculture, Hugh E. Weathers, presents the agency’s thoughts on
recommendations for law changes for the Subcommittee to consider. The agency’s
presentation to the Subcommittee is available online for the public to view.

IV.

Members ask questions, which different representatives of the agency answer:
Commissioner Weathers; Assistant Commissioner Underwood (Consumer Protection);
and Assistant Commissioner Aaron Wood (Agency Operations).

V.

There being no further business, the meeting was adjourned.
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Room 228 Blatt Building

June 16, 2017
The Honorable Hugh E. Weathers
Commissioner, Department of Agriculture
Post Office Box 11280
Columbia, South Carolina 29211-1280
Dear Commissioner Weathers:
On behalf of the Economic Development, Transportation, and Natural Resources Subcommittee, we thank you
and your staff for your recent presentation to the Subcommittee on June 15, 2017.
During this meeting, we discussed the agency’s recommendations for law changes. It was helpful to view the
draft language you kindly provided for three of the agency’s recommendations: (1) model feed law proposed by
the American Association of Feed Control Officials; (2) proposed revisions to Title 39, Chapter 39 (Provisions for
the Labeling and Marketing of Eggs); and (3) proposed revisions to Regulation 5-360 (Salvage Operations
Dealing in Foods and Cosmetics). To assist discussion of the other agency recommendations, please provide the
Subcommittee with similar draft language (i.e., strike through and underline format).
Thank you for your service to the citizens of South Carolina and for your cooperation with the legislative
oversight process.
Sincerely,

Laurie Slade Funderburk
First Vice-Chair, House Legislative Oversight Committee
cc:

Economic Development, Transportation and Natural Resources Subcommittee Members
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Key Dates and Actions of the Study Process for the Department of Agriculture

House Legislative Oversight Committee's Actions
•January 28, 2016 - Approves the study of the agency
•February 2016, 2015 - Provides the agency with notification about the start of its oversight study as well as the Speaker of the
House, committee chairs in the House, members of the House, Clerk of the Senate, and Governor
•June 28, 2016- Issues press release announcing public survey opportunity for the agency

Economic Development, Transportation, and Natural Resources Subcommittee's Actions
•April 28, 2016 - (Meeting 1) Holds introctuory meeting with the agency to discuss the legislative oversight process
•July 6, 2016 - (Meeting 2) Holds public input meeting and receives information on agency's history, mission, and vision
•October 31, 2016 - (Meeting 3) Discusses South Carolina Commodity Boards structure and function
•January 26, 2017 - (Meeting 4) Hold work session to update members on status of study and obtain any questions Members may
have for the agency at the next meeting
•February 16, 2017 - (Meeting 5) Discusses the agency's program structure in the General Appropriations Act; agency's goals and
strategic plan; agency's operations; and agency's partners
•May 2, 2017 - (Meeting 6) Discusses the agency's successes; challeges; emerging issues and objectives
•June 15, 2017 - (Meeting 7) Discusses the agency's recommendations for law changes

Department of Agriculture's Actions
•March 21, 2015 - Submits its Restructuring and Seven-Year Plan Report to the Committee
•January 12, 2016 - Submits its Annual Restructuring Report to the Committee
•August 25, 2016 - - Submits agency's Program Evaluation Report
•December 30, 2016 - - Submits updated information relationg to the agency's Program Evaluation Report to ensure the website
information remains current

Public's Actions
•May 1, 2016 - May 31, 2016 - Survey about the agency is available online for the public to provide input (complete responses are
available for review on the Oversight Committee's webpage on the General Assembly's website - www.scstatehouse.gov)
•July 6, 2016 - Opportunity for public input at subcommittee meeting
•Ongoing - Public may submit written comments on the Oversight Committee's webpage
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6‐14‐17

SCDA Recommended Statutory Changes


Delete the Agriculture Commission’s powers to establish policies for South Carolina
Department of Agriculture (SCDA), and annually approve the agency’s budget request;
found in 46-5-20(1) and (2)



Establish an appointment procedure of Agriculture Commission members after a seat has
either been vacant the term expired for more than two years; 46-5-10



Remove the bonding requirements of the Commissioner of Agriculture; 46-3-50



Adopt the model feed law proposed by the American Association of Feed Control
Officials (AAFCO)



Authorize SCDA to fine businesses that habitually and willfully violate existing
consumer protection labeling / quality laws



Require businesses that dispense petroleum products to notify SCDA within 30 days of
operating dispensers



Allow a $5 per dispenser registration fee for businesses that dispense petroleum products



Enforce a scalable monetary penalty for habitual and willful offenders of petroleum law,
when taking advantage of the consumer



Authorize an application fee for a food business when registering for a Registration
Verification Certificate (RVC)



Authorize a tiered annual fee for RVCs



Modernize salvage food regulations by eliminating salvage permit and covering under the
RVC



Modernize the cotton warehouse receipt law (accept Permanent Bale Identification (PBI)
from a cotton gin as the universal warehouse receipt number)



Remove the exemption registration burden, found in 44-1-143 (H) from small homebased food producers



Revise the state egg law to exempt USDA graded facilities from state licensing, add quail
eggs, and remove the licensing requirement for small producers
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South Carolina Department of Agriculture
Hugh E. Weathers, Commissioner

House Legislative Oversight Committee
Economic Development, Transportation, and Natural Resources Subcommittee
June 15, 2017
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SC Agriculture Commission
Delete the Agriculture Commission’s powers to establish SCDA policies
and annually approve SCDA’s budget request
• 46‐5‐20 (1) and (2)
• Agriculture Commission is currently not governing SCDA or approving
any budget requests
• SC Attorney General’s Opinion (May 3, 1999)
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SC Agriculture Commission
Make a statutory change to the election procedure, or who has
appointment responsibility, of Agriculture Commission members
• 46‐5‐10
• Currently, vacancies take a significant amount of time to be filled
• After 1) an established period of time of a seat being vacant or term
expired; 2) candidate recommendations have been provided to the
legislative delegation; and 2) specified notification attempts to the
legislative delegation have been made; the Commissioner of
Agriculture would have authority to appoint Commission members
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SC Commissioner of Agriculture
Remove the bonding requirements of the Commissioner of Agriculture
• 46‐3‐50
• The Insurance Reserve Fund, a Division of the State Fiscal
Accountability Authority (SFAA), provides all state agencies,
departments, institutions, commissions, boards, personnel, etc. with
both liability and property insurance
• Grain producers, dealers, and warehouses are covered under 46‐40‐
10, et seq. and 46‐41‐10, et seq.
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Feed Law
Adopt the model feed law proposed by the American Association of
Feed Control Officials (AAFCO)
• Current feed law was written in 1967 and places consumers and feed mills at a
disadvantage
• Will require registration of facilities with SCDA to facilitate recalls and stay on top
of food borne outbreaks, animal welfare, and other potential issues prior to an
event
• Supported by the AFIA (American Feed Industry Association)
• Draft language provided
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Labeling & Quality violations
Authorize SCDA to fine businesses that habitually violate existing
consumer protection labeling / quality laws
• Fine would escalate with number of offenses and risk to public safety/health
• Willful and habitual violators should pay the costs for duplicative laboratory
analyses, additional sampling, and re‐inspection
• Petroleum – octane, ethanol, distillation profile, sulfur, water/sediment
• Feed – current law allows
• Ground meat products – fat, extenders, preservatives, color
• Frozen Desserts – butterfat content, total solids per gallon, weight per gallon
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Petroleum Law
Require businesses that dispense petroleum products to notify SCDA within
30 days of operating dispensers
• LP, natural gas, gasoline, diesel, kerosene, jet A, avgas, home heating oil

Allow a $5 per dispenser registration fee for businesses that dispense
petroleum products
• 66,000 dispensers in SC would generate $330,000 for more inspectors, software
enhancements, more testing equipment, and quicker response time

Enforce a scalable monetary penalty for habitual and willful offenders
• Recommend: 1st Offense‐$50 (current)
2nd Offense‐$200
3rd Offense‐$500
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Food Manufacturers, Wholesalers, Distributors
Authorize an application fee for a food business Registration Verification
Certificate (RVC).
• With an application, SCDA reviews business plan, product analysis, certifications
and training requirements, and labels.
• Recommend: $25
• Existing businesses who hold a current RVC would be exempt.
Authorize a tiered annual fee for RVCs.
• Based on risk/length of inspection and size of firm to prevent small prospective
manufacturers from being burdened.
• Will allow for more inspectors, better equipment, and faster response time.
• This is similar to the current DHEC model for retail inspections.
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Salvage Permit
Modernize salvage food regulations by eliminating salvage permit
and covering under the RVC
• Regulation verbiage needs updating to reflect modern language and
terminology consistent with current food safety laws and regulations
• Will eliminate duplication of inspection and licensing/permitting
• Draft language provided
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Electronic Warehouse Receipts
Modernize the cotton warehouse receipt law‐‐accept Permanent Bale
Identification (PBI) from a cotton gin as the universal warehouse receipt
number
• SECTION 39‐22‐110. Currently requires identification tags on bales
• Allow the PBI tag to be accompanied by a sticker to assist warehouse
personnel receiving cotton
• Sticker will include
• the Brand “South Carolina”
• palmetto tree with a bale of cotton lying at the roots
• shield of state of SC

• Sticker must be placed in close proximity to PBI tag
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“Cottage Food” Exemption
Remove the exemption registration burden, found in 44‐1‐143 (H),
from small home‐based food producers
• The new food code adopted by DHEC eliminates the need for this
exemption by allowing nonhazardous home based foods to be sold
retail to the end consumer and is less restrictive
• SCDA does not regulate retail food sales directly to the end consumer
• (H) A home‐based food production operation may apply for an
exemption from inspection and label review by the South Carolina
Department of Agriculture under Section 39‐25‐10, et seq., if its
annual sales are less than fifteen thousand dollars. Exemption forms
must be provided by the South Carolina Department of Agriculture.
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Egg Law
Revise the state egg law to exempt USDA graded facilities from state
licensing, and allow small producers to sell off‐farm.
• This would create more marketing opportunities for small producers
• Producers could sell up to 30 dozen per week to the end consumer
away from farm without license
• Adds “quail eggs”, currently not allowed to sell in SC
• USDA‐graded facilities must still comply with state law, but would not
be required to get a state license
• Annual license fee would be $10
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Thank You!
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Key Dates and Actions of the Study Process for the Human Affairs Commission
Figure. Key Dates and Actions of the Study Process for the Human Affairs Commission

House Legislative Oversight Committee's Actions
•January 10, 2017 - Approves the study of the agency
•January 17, 2017 - Provides the agency with notification about the start of its oversight study as well as the Speaker of the
House, committee chairs in the House, members of the House, Clerk of the Senate, and Governor
•March 9, 2017 - Meeting is to hear public testimony regarding the State Election Commission, Human Affairs Commission, and
Law Enforcement Training Council and Criminal Justice Academy

Economic Development, Transportation, and Natural
Resources Subcommittee's Actions

Human Affairs Commission Actions
•April 14, 2015 - Submits its Restructuring and Seven-Year Plan Report to the Committee
•January 12, 2016 - Submits its Annual Restructuring Report to the Committee
•April 13, 2017 - Submits its Agency Program Evaluation Report

Public's Actions
•February 9, 2017 - March 13, 2017 - Survey about the agency is available online for the public to provide input (complete
responses are available for review on the Oversight Committee's webpage on the General Assembly's website www.scstatehouse.gov)
•March 9, 2017 - Opportunity for public testimony at Legislative Oversight Committee
•Ongoing - Public may submit written comments on the Oversight Committee's webpage
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South Carolina Human Affairs Commission

Presentation to the House
Legislative Oversight Committee
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Declaration of Independence
• “We hold these truths to be self-evident,
that all men are created equal, that they
are endowed by their Creator with certain
unalienable Rights, that among these are
Life, Liberty and the Pursuit of
Happiness…”

Study of the Human Affairs Commission
Page 158 of 1255

1972 SC HUMAN AFFAIRS COMMISSION
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Legislative Mandate and
Mission
SECTION 1-13-40
“There is hereby created in the executive department
the South Carolina Human Affairs Commission, to
encourage fair treatment for, and to eliminate and
prevent discrimination against, any member of a group
protected by this chapter, and to foster mutual
understanding and respect among all people in this
State.”
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SCHAC’s Mission
To eliminate and prevent unlawful
discrimination in:

Employment -- on the basis of race, color,
national origin, religion, sex, age and
disability;

Housing-- on the basis of race, color, national

origin, religion, sex, familial status and disability;

Public Accommodations-- on the basis of race,
color, national origin and religion.

and… Other Allegations of individual or
institutional discrimination not considered
unlawful (90(e) )
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SCHAC’s Vision
To be well known with a positive image
and a mission that is understood and
accepted by the public. SCHAC is a fully
resourced, customer-friendly agency with
a diverse, well-trained and efficient team
working together effectively in a safe and
supportive work environment in fulfillment
of the agency's mission.
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SCHAC Values
• Accountability

• Loyalty

• Customer Service

• Fairness

• Integrity

• Professionalism
•Teamwork

Study of the Human Affairs Commission
Page 163 of 1255

South Carolina Human Affairs Commission
Organization Structure Overview

Governing Board
(9 Members)
Commissioner
Compliance
Programs
Intake
EEO Enforcement
Fair Housing

Administration

Consultative Services
Technical Services
Training
Community Relations
90 e & Public Accommodation
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Laws Enforced by the
Human Affairs Commission
•South Carolina Human Affairs Law
•South Carolina Fair Housing Law
•South Carolina Equal Enjoyment and
Privileges to Public Accommodations
•Federal Laws Prohibiting Discrimination
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Federal Laws Enforced by The
Human Affairs Commission
•Equal Employment Opportunity
Commission (EEOC)
Employment Discrimination

•US Department of Housing and
Urban Development (HUD)
Housing Discrimination
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EEOC LAWS ENFORCED
Title VII of the 1964 Civil Rights Act
Bans discrimination in employment because of race, color, religion, sex, or national
origin.

Age Discrimination in Employment Act (ADEA)
Makes unlawful employment discrimination because of age against anyone
40 years of age and older.

Pregnancy Discrimination Act
Amends Title VII and states that employment discrimination is prohibited when
based on pregnancy, childbirth, and related medical conditions.

The Americans with Disabilities Act (ADA)
Prohibits employment discrimination against qualified individuals with disabilities in
the private sector, and in state and local governments.
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HUD LAWS ENFORCED
• Title VIII of the Civil Rights Act
Prohibits discrimination in the sale, rental, and financing of dwellings, and in
other housing-related transactions, based on race, color, national origin,
religion, sex, familial status (including children under the age of 18 living with
parents or legal custodians, pregnant women, and people securing custody of
children under the age of 18), and disability.

• The American with Disability Act (ADA)
Prohibits discrimination against persons with disabilities including private
housing, housing that receives federal financial assistance, and state and local
government housing.

• Section 504 of the Rehabilitation Act of 1973
Prohibits discrimination based on disability in any program or activity receiving
federal financial assistance.
Study of the Human Affairs Commission
Page 168 of 1255

Authority of the Commission
• Contract with EEOC & HUD to investigate
complaints
• Seek injunctive relief for a pending complaint
• Issue subpoenas to parties in an investigation
• Hold administrative hearings to adjudicate ‘cause’
cases, awarding damages and assessing
penalties
• Litigate cases in court following completion of a
‘cause’ investigation
• Conciliate or mediate complaints
• Promulgate Regulations
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COMPLIANCE PROGRAMS
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Organizational Overview: Compliance Programs

Compliance Programs
Intake &
Referral

EEO Enforcement

Mediation

Fair Housing

Legal
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INTAKE
Study of the Human Affairs Commission
Page 173 of 1255

Receiving Citizen Complaints of
Discrimination (Intake)
Complaints received regarding…
• Employment
• Housing
• Public Accommodations, and,
• Other individual and institutional
allegations of discrimination (90(e))
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South Carolina Human Affairs Commission
Discrimination Complaint Intake Process
(Analysis of Accepted Complaint)

Analyze Completed
Questionnaires & Forms
Interview
Necessary
In DepthifInterview
Draft & Perfect
Charge
Dual File
With EEOC

Refer for Mediation

Investigation

Waive to EEOC
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Jurisdictional
information
Complainant
contact
information
Respondent
Information

Basis of Complaint
and date occurred
Issue prompting Complaint
Respondent’s apparent
reason for adverse action
Complainant’s allegations
Complainant’s
declaration of
discrimination and laws
violated

Matters
subject to
investigation
to determine
if laws were
violated

Complainant
Certifications; sworn
statement, notarization
and signature
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The Investigative Process
Tracking a case from filing to final agency action
Case Received from Intake
or
Mediation Impasse

Investigations

No

State Agency
Case?

Yes

Assignment to
Supervisory
Commission
Member

Investigation
Settlement

Internal Review of
Findings

Administrative Closure
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The Investigative Process (Con’t)

Investigation Is Concluded
Internal
Review of
Findings

No

No Reasonable
Cause

Dismissal

SCHAC
Finding

State Agency
Case?

Review by
Supervisory
Commission
Member

Yes

Cause

Conciliation Effort
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The Investigative Process (Con’t)

No Reasonable Cause Finding
Reconsideration Rights of Parties

Reconsideration
of SCHAC
Finding

Commissioner's
Reconsideration

EEOC Substantial
Weight Review
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The Investigative Process (Con’t)

Reasonable Cause Finding
Discrimination apparent: Attempts made to reconcile the parties

Conciliation Effort

Unsuccessful

no
State Agency
Case?

Issuance of
Notice of
Right to Sue

Successful

yes SCHAC May Hold
Public Hearing

Complaint Closed
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The Investigative Process (Con’t)

SCHAC Public Hearing
SCHAC Conducts
Public Hearing
(State Agency)

Reasonable Cause

SCHAC
ISSUES ORDER

Decision

No Reasonable Cause

Complaint
is Dismissed
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MEDIATION
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Benefits to Mediation
•
•
•
•
•

A notice of Right to Sue is not issued
The case does not go to court
Saves time
Saves money
Resolves a complaint so that all parties
are content
• Discussion can result in solving other
problems and issues
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EEO Enforcement
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State Human Affairs Law
Prohibits Employment
Discrimination Based On:
RACE
COLOR
RELIGION
NATIONAL ORIGIN
SEX
AGE
DISABILITY
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SCHAC AND EEOC TIPS TO
KEEP IN MIND
• South Carolina is divided between EEOC
Districts:
• Atlanta District Office – Allendale,
Bamberg, Barnwell, Beaufort, Berkeley,
Charleston, Colleton, Dorchester,
Georgetown, Hampton, Jasper,
Williamsburg
• Charlotte District Office – the other 34
counties
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HOUSING
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SCHAC is a FHAP Agency
• FHAP is a Fair Housing Assistance Program.
• The South Carolina Fair Housing Law was
enacted in 1989 and gave the Commission
jurisdiction to investigate all fair housing
complaints in the State. HUD recognized SHAC
as substantially equivalent state agency in 1995.
• HUD provides FHAP funding annually on a
noncompetitive basis to State and local agencies
that enforce fair housing laws that are substantially
equivalent to the Fair Housing Act.
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SCHAC and FHIP Agencies
• FHIP is a Fair Housing Initiatives Program.
• FHIP organizations assist people who believe
they have been victims of housing
discrimination.
• FHIP organizations partner with HUD to help
people identify government agencies that
handle complaints of housing discrimination.
• There are a number of FHIP agencies
throughout SC that forward complaints to
SCHAC for investigations.
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Housing Discrimination Basis
•
•
•
•
•
•
•

Race
Color
Religion
Sex
National Origin
Mental or Physical Handicap (Disability)
Familial Status (families with children)
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The Investigative Process
Tracking a case from filing to final agency action
Case Received from Intake
or
Mediation Impasse
Investigations

Internal
Review of
Findings
Administrative Closure

Settlement
SCHAC
Finding
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The Investigative Process (Con’t)

Agency Finding
No Reasonable
Cause

Dismissal

SCHAC
Finding

Cause

Conciliation Effort
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The Investigative Process (Con’t)

No Reasonable Cause Finding
Reconsideration Rights of Parties
Reconsideration
of SCHAC
Finding

Commissioner's
Reconsideration

Appeal to HUD
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The Investigative Process (Con’t)

Reasonable Cause Finding
Discrimination apparent: Attempts made to reconcile the parties

Conciliation Effort

Unsuccessful

CP can file
lawsuit

CP or R can elect a
Public Hearing

Successful

Complaint Closed

Parties can elect for
SCHAC to file a lawsuit
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The Investigative Process (Con’t)

SCHAC Public Hearing
SCHAC Conducts
Public Hearing

Reasonable Cause

SCHAC
ISSUES ORDER

Decision

No Reasonable Cause

Complaint
is Dismissed
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Consultative Services

Tech. Services
& Training

Community
Relations

Consultative Services provides

technical assistance to state agencies and
organizations in developing programs to
promote the agency’s legislative mandate
as well as monitoring and diffusing ethnic
/ race relationship strife wherever it may
occur in the state of South Carolina.
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TECHNICAL SERVICES
AND TRAINING

(Prevention and Intervention)
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Development of State Agency
Affirmative Action Plans
•Review the Workforce Composition of State Agencies
based on data describing employment trends by race
and sex during the year
• Assist State Agencies in identifying areas in their
workforce where race and sex groups are
disproportionate (Underutilization)
•Assist State Agencies (and other organizations who request
services) to identify action steps to reach goals designed
to eliminate underutilization (Affirmative Action Plan)
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Annual Report to the
South Carolina General Assembly
“The Status of Equal Employment Opportunity in
South Carolina State Government”
South Carolina Code of Laws SECTION 1-13-110.
“Each State agency shall develop an Affirmative Action Plan to assure equitable
employment for members of minorities (race and sex) and shall present such
Plans to the Human Affairs Commission. On or before February 1 of each year,
the Human Affairs Commission shall submit a report to the General Assembly
concerning the status of the Affirmative Action Plans of all State agencies. If any
Affirmative Action Plans have been disapproved, the report shall contain the
reasons for such disapproval. If the General Assembly takes no action within
sixty (60) days on those Plans which have been disapproved, the action of the
Human Affairs Commission shall be final.”
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SCHAC Training
•Equal Employment Opportunity
• Sexual Harassment
• Diversity
• Fair Housing
• Affirmative Action
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Community Relations
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What is Community Relations?
“Community Relations” is the fostering
of better relationships within a
community through organized efforts
to bring together cross- sections of
people to resolve mutual issues which
include, but are not limited to, law
enforcement, education, business
practices, government, and public
accommodations.
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Community Relations Councils
• Established throughout the state at local
community levels to resolve problems locally

• Mission of Human Affairs Commission is to
work through these councils to carry out its
mandate to improve relationships among the
citizens of South Carolina

• Counties considered geographical boundaries
for operation of local councils
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Community Relations Councils Statewide (FY 16-17)
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There still remains the unfinished goals of the
civil rights movement and the civil rights
movement is a critical part of the American
movement and the American story. It’s a
movement in which every person, regardless of
their skin color is
treated equally under the law.
-Former SC Governor Nikki Haley
speech at the National Press Club
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How to Contact the Commission
Monday―Friday
8:30 am―5:00 pm
Call: (803) 737-7800 or
(800) 521-0725

Web Address: www.schac.sc.gov 1026 Sumter Street, Suite 101 (29201)
Email: Information@schac.sc.gov Post Office Box 4490
Fax: (803) 737-7835
Columbia, SC 29240
Raymond Buxton, II, Commissioner

Human Affairs Fact Sheet
History:
race, color, religion, sex, familial status, national
origin, or handicapping condition.
The Equal Enjoyment and Privileges to Public
Accommodations Act was enacted by the State
General Assembly in 1990.
 This historic legislation provides that all persons
shall be entitled to the full and equal enjoyment
of the goods, services, facilities, privileges,
advantages and accommodations of any place of
public accommodations without discrimination
or segregation on the basis of race, color,
religion or national origin.
In 2013, the agency moved locations from Forest Drive
to 1026 Sumter Street.
In 2012, Raymond Buxton, II, becomes the Sixth and
current Commissioner of the agency.
As of 2016, the Agency has investigated approximately
40,000 Discrimination complaints since inception.

The South Carolina Human Affairs Law, enacted in
1972, created the South Carolina Human Affairs
Commission.
 Its primary activities include investigating and
attempting to resolve charges alleging unlawful
discrimination; monitoring the employment
practices and affirmative action efforts of state
government agencies; providing training and
technical assistance to employers and others
who seek to comply with the Human Affairs
Law; and conducting a study of problems which
threaten the objectives of the Law, in order to
promote better community relations and
interracial harmony.
The South Carolina Fair Housing Law was enacted in
1989 and gave the Commission jurisdiction to
investigate all fair housing complaints in the State.
 Under the Fair Housing Law, it is unlawful to
refuse to sell or rent a dwelling on the basis of

Mission:
The Mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful discrimination in:
employment on the basis of race, color, national origin, religion, sex, age, and disability; housing on the basis of race,
color, national origin, religion, sex, familial status, and disability; and public accommodations on the basis of race, color,
national origin, and religion.
Information:
Employees: 42 FTEs
S.C. Human Affairs Laws and Regs: Title 1, Chapter
13 / Chapter 65, Subchapter 1
S.C. Fair Housing Law: Title 31, Chapter 21
Services: Public Accommodations, Non-Employment
Complaints, Employment Discrimination, Housing
Discrimination, Mediation, Community Relations,
Technical Services, and Training
Filing a Complaint: Telephone, Mail, Walk-In, Fax,
Internet
Timeliness: Employment Discrimination: 180-300 days;
Housing Discrimination: 180 days; and Public
Accommodation: 3 years

Training Programs: Affirmative Action, Equal
Employment, Sexual Harassment, and Americans with
Disabilities Act
Governing Board: John A. Oakland, Chair, Aiken
County; Reverend Willie Albert Thompson, Vice-Chair,
Greenville County; Harold Jean Brown, Georgetown
County; Ashley Case, Laurens County; Joe F. Fragale,
Beaufort County; Cheryl F. C. Ludlam, Charleston
County; and Andrew Williams,
York County
Commissioner: Raymond Buxton, II
Divisions: Administrative Division, Compliance
Division, Fair Housing Division, Technical Services and
Community Relations, and Legal Division

***all information received from SCHAC website or Program Evaluation Report
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History














1968
o

Social Unrest erupts in the state with 1)1968-Orangeburg Massacre, three young African
American Male students killed, 2) 1969-MUSC- Charleston Area Hospital Strike, places
city of Charleston on curfew for a long period of time where unrest begins in March and
issue not settled until June, 3) March, 1970- Lamar, SC- White parents turn over school
buses in protest of desegregation of public schools.
March 4, 1971
o John C. West signs Executive Order establishing the Governor’s Advisory Commission on
Human Relations on March 4, 1971. JW. (Bill) Travis, CEO of Southern Bell is appointed
as Chairman.
o State Director: George Hamilton appointed as Executive Director on April 2, 1971.
March 29, 1972
o Through the work of the Commission, The Breger Study released a report entitled:
“Black Employment in South Carolina State Government, A Study of State Employment
Practices”. The Study showed that there were many state agencies where Blacks were
not fairly represented and notes: “Implicit discrimination in employment does not result
from malicious intent, nor does it necessarily reflect racist attitudes. Instead, it is the
product of decades, perhaps centuries, of social psychological conditioning to a racial
environment that has always set whites before black. Its manifestations in the
employment system are many and varied, often subtle and deeply ingrained.”
June 23, 1972
o Governor West signed the bill into law creating the State Human Affairs Commission
protecting citizens on the basis of race, color, religion, sex, national origin and age. The
legislation gives the Commission the authority to enforce employment law and the
responsibility of assisting various state agencies in setting up for affirmative action
programs and equal hiring policies.
o State Director George D. Hamilton is appointed the first Commissioner (1972-1974)
o The SHAC Law creates a Commission made up of a 15 member board appointed by the
Governor with consent and approval by the SC Senate. The Board Chair is appointed by
the Governor and the Agency’s Executive Director is chosen by the Board in conjunction
with the approval by the Governor.
January, 1973
o All State Agencies with more than 15 employees are required to submit Affirmative
Action Plans on an annual basis.
October 4, 1974
o State Director: James E. Clyburn becomes the new Commissioner (1974-1990)
o Agency is structured in three program areas: 1)Compliance-Employment, 2) Technical
Services-monitoring of State Agency Affirmative Action, 3) Community Relations
1975
o Agency enters into first Contract with the US Equal Employment Opportunity
Commission and becomes a Fair Employment Practicing Agency (FEPA).
1981
o The Commission publishes “The Blueprint” which is a technical compliance manual that
contains all the information necessary to develop and monitor Affirmative Action Plans
and becomes one of the most widely used affirmative action planning manuals in the
nation.
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1983
o

The SC Bill of Rights for Handicapped Persons though weak in enforcement becomes law
and is a precursor to the American with Disabilities Act.
May 9, 1989
o Governor Carroll A. Campbell signed into law the South Carolina Fair Housing Law that
allows Human Affairs Commission for deferral status with the US Department of
Housing and Urban Development. The law was amended on May 3, 1990 to enhance the
deferral status with HUD and HUD Grants the agency its first contract in November 1994
and recognizes the agency for substantial equivalency status in January, 1995. The law
protects citizens on the basis of race, color, religion, national origin, sex, familial status,
and disability.
April 25, 1990
o The Equal Enjoyment of and Privileges to Public Accommodations Law is passed and
signed into law by Governor Carroll Campbell as a result of an Attorney General
investigation into a restaurant in September of 1989 that refused to serve black men.
The law protects the rights of citizens on the basis of Race, Color, Religion and National
Origin.
1991
o The first Computerized Affirmative Action Management System is purchased to enhance
State Agency reporting and the Commission’s monitoring of all state agency plans.
July 2, 1992
o State Director: Willis C. Ham, PhD, becomes the new Commissioner (1992-2000)
November, 1993
o The Fair Housing Department is formed under Compliance-Enforcement Division
June 13, 1996
o Legislation is passed that allows Disability as a protected class to the Human Affairs Law,
and the Human Affairs Commission is removed from any responsibility for enforcement
of the SC Bill of Rights for Handicapped persons.
o 1996- South Carolina Human and Community Relations Association (SCHACRA) was
formed under the auspices of the Commission where thirteen active Community
Relations Councils in the state have the goal of improving human and community
relations in the state.
o 1996- Alternative Dispute Resolution (Mediation) program is formed to provide rapid
resolution to complaints without the necessity of an investigation, determination or
Notice of Right to Sue being issued in a complaint.
December, 2000
o State Director Jesse Washington, Jr. becomes the Commissioner (2000-2010)
2000-2004
o SC Human Affairs Commission from FY 1999-2000 until fiscal year 2003-2004 sustains
budget cuts culminating to over 43% of the agencies state appropriations.
o As a result, programs such as Community Relations were cut to the bare bone, reduction
in staff and furloughs occurred.
2005-2006
o The agency lost 9 of 43 employees to retirement. SHAC had a historically low rate of
turnover of employees, now began a natural attrition of employees seeking to retire.
o The loss of senior staff has an impact on the agency, but dedicated employees continue
to keep up the pace of work to accomplish agency goals.
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2006-2007
o The Commission’s staffing levels remain substantially below what is legitimately
required to continue to deliver the services required by the legislature at qualitative and
quantitative levels expected.
2008-2009
o 38 FTEs are filled but in order to stay within budget, the agency endures a 10 day
furlough for each employee. Employment Investigation case-loads jump from an
average of 45-50 to 70 employment cases per investigator.
2010
o The agency budget is cut in half. State Appropriations from 1999 to the end of the
2009- 2010 fiscal year are cut by 70%. Agencies 38 FTEs falls to 17 full time employees
and one temp employee. Remaining employees all go on a 90 day voluntary furlough in
order to keep the agency operating.
o No FTEs in Community Relations Department. 90 (e) and Public Accommodation cases
are no longer investigated. Technical Services Department is reduced to one FTE
2011
o State Director Ralph Haile, Agency General Council, is named the fifth Commissioner,
(Interim Commissioner) (2011-2012)
o Dedicated employees at times, work without being paid and keep the agency afloat.
o The legislature believing that State Government and not the Federal Government should
be handling the problems and issues involving discrimination in South Carolina, and
$600,000 is restored to the budget to the agency budget for FY 2011-2012.
o After Interim Commissioner Haile resigns, John Wilson, Compliance Director, takes over
the leadership of the agency until a new Commissioner is hired.
June- 2012
o SHAC Board changes from a 15 Member Board to a 9 Member Board
July-2012
o State Director Raymond Buxton, II, becomes the sixth Commissioner of the agency.
(2012-Present)
o From 2012 until 2016, Funding for filled FTE positions increases from 17 to 43.
o Community Relations Department is reinstituted to create and sustain Community
Relations Councils around the State.
o 90 (E) and Public Accommodation complaints are once again investigated.
2013
o Under direction from the Department of Administration, oversaw the physical move of
the agency from location of agency since 1978 on Forest Drive to 1026 Sumter Street.
2014
o Major upgrade for CAAMS occurs to include data from the 2010 US Census
2015
o Agency increased outreach and educational activities through improvements to WEB
Site, advertising, reinstituting Agency Newsletter, developing a CRC Newsletter and
distribution of agency brochures.
o Increased training for the newly hired investigators to ensure better customer service
for citizens and businesses in SC.
2016
o SHAC entered into a contract with the College of Charleston to develop a systematic
approach to create and sustain Community Relations Councils.
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o
o

o

o

SHACRA is reinstituted as a no- profit group.
As a result of the Emanuel 9 tragedy in Charleston, SC, the Commission began a three
event series per year to include recognizing: a) International Day on March 21 of each
year to “End Racism”, b) Began to sponsor a “Remembering the Emanuel 9 Day” for all
State Agencies in SC, C) sponsoring a dialogue on race relations in late summer.
Increased attorneys on staff to three so that the laws of the agency can be enforced and
enhanced in a manner that the Commission can hold public hearings as the legislation
intended.
Agency has investigated approximately 40,000 Discrimination complaints since its
inception.
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)
Agency Responding
Date of Submission

Human Affairs Commission
4/17/2017

When adding laws under, Applicable Laws, please cite them as follows:
State Constitution: Article # . Title of Article . Section # . Title of Section (Example ‐ Article IV. Executive Department. Section 12. Disability of Governor)
State Statute: ## ‐ ## ‐ ## . Name of Provision . (Example ‐ 1‐1‐110. What officers constitute executive department.)
Federal Statute: Title # . U.S.C. Section # (Any common name for the statute )
State Regulation: Chapter # ‐ Section # (Any common name for the regulation)
Federal Regulation: Title # C.F.R. Section # (Any common name for the regulation )
State Proviso: Proviso ## .# (Proviso Description ), 2015‐16 (or whichever year is applicable) Appropriations Act Part 1B (Example ‐ 117.9 (GP: Transfers of Appropriations), 2014‐15 Appropriations Act, Part 1B.)
Does the agency know…
Item Deliverable
#

1
2

3

Applicable Laws

The Commission shall encourage fair treatment and eliminate and
prevent discrimination.
The Commission shall have a full and functioning board.

1‐13‐40. Creation of South Carolina
Commission on Human Affairs
1‐13‐40. Creation of South Carolina
Commission on Human Affairs; 1‐13‐60. Duties
of chairman and vice‐chairman.
The Commission shall have a paid Agency head, recommended by the 1‐13‐50. Commissioner and personnel.
Commission board, and approved by the Governor, and shall also hire
other staff members for furthering the mission of the agency.

Not Address

Optional ‐ Service/Product
(If deliverable is too broad to
complete the remaining
columns, list each
product/service associated
with the deliverable, and
complete the remaining
columns)

Does the
agency
evaluate
customer
satisfaction?
(Y/N)

No

No

No

No

No

None

No

No

No

No

None

No

The Statute specfically requires this, so there is no other
possibility than funding.

None

Allow the Commission to promulgate and amend its
regulations, as needed.

No

Require

No

Allow

No

Consumers would not have sufficient guidance on the
Agency's process or legal interpretations if the Commission
did not issue additional reports, policies, or regulations.

Support the creation of local Community Relation
Not having a mechanism within a community to address
Councils in the counties you represent to resolve
sensitive issues or possible social unrest as it relates to
problems locally at the grass roots level and not at the
matters of race, national origin, color or religion and that if
state level.
not handled appropriately lead to a negative economic
impact.
Study differences in the federal and state laws regarding
The Commission would lose significant funding from the
Federal Agencies which rely on the Human Affairs Commission employment, housing, and public accommodation
to share caseloads.
discrimination so that our laws are substantially similar to
our Federal Counterpart Agencies.

None

No

No

No

No

None

Yes

No

No

No

None

No

No

No

Yes

None

No

No

No

Yes

None

No

No

No

Yes

None

No

No

No

No

None

No

No

No

Yes

Allow

No

6

The Commission may contract and cooperate with Federal Equivalent 1‐13‐70. Powers of the Commission; 31‐21‐100.
Agencies (like the EEOC and HUD) in furthering the joint missions of Powers of the Commission.
the Agencies.

Allow

No

7

The Agency shall accept and investigate formal complaints against
employers that state the employer has engaged in unlawful
employment discrimination, based on race, religion, color, sex, age,
national origin, or disability.

1‐13‐70. Powers of the Commission; 1‐13‐90.
Complaints, investigations, hearings, and
orders; 65‐2 Complaint

Require

No

Complaints of unlawful discrimination would either be
investigated by the EEOC, or would not be investigated.

8

The Agency shall attempt to conciliate or mediate complaints against 1‐13‐70. Powers of the Commission; 1‐13‐90.
employers alleged to have engaged in unlawful employment
Complaints, investigations, hearings, and
discrimination.
orders.; 65‐5 Conference Conciliation and
Persuasion
The Commission may petition a court of competent jurisdiction
1‐13‐70. Powers of the Commission; 65‐4.
seeking injunctive relief regarding an employment discrimination
Preliminary or Temporary Relief
complaint pending with the agency.
The Agency shall issue subpoenas or subpoenas duces tecum to
1‐13‐70. Powers of the Commission; 1‐13‐90.
compel the attendance of witnesses or the production of evidence in Complaints, investigations, hearings, and
employment investigations, and the Commission shall enforce
orders; 65‐3 Investigation and Production of
subpoenas through a court of competent jurisdiction.
Evidence

Require

No

More complaints would likely result in a lawsuit in federal or
state court.

Allow

No

Require

No

An Aggrieved Party that is not represented by a private
attorney and who does not know they can file for an
injunction, could potentially suffer irreparable harm.
Complaints of unlawful discrimination would not be
investigated, and the federal government would likely
intervene.

Require

No

1‐13‐70. Powers of the Commission; 1‐13‐90.
Complaints, Investigations, hearings, and
orders; 65‐2 Complaint; 65‐3 investigation and
Production of Evidence; 65‐6 Reasonable Cause
Determination

No

More individuals need to be identified for serving on the
Board at the pleasure of the Governor and the Senate.

Require

The Commission may recognize and cooperate with Community
1‐13‐70. Powers of the Commission; 65‐40
Relations Councils across the state, provided the Council meets certain Minimum Requirements
requirements.

The Commission shall issue an order at the completion of an
employment investigation regarding a state agency employer, either
that the matter be dismissed or that a panel of commission members
be designated to hear the matter.

No

A full and functioning board is necessary for the
administration of the Agency's laws, particularly the
adjudication of matters in an administrative hearing.
The mission would not be carried out because no staff would
work to enforce the laws of the agency.

See all deliverables below

5

11

annual #
of
customers
served?
(Y/N)

1‐3 recommendations to the General Assembly, other
than $ and providing the deliverable, for how the
General Assembly can help avoid the greatest
potential negative impact

The Commission may adopt bylaws, publish reports and policies, and
promulgate regulations to further the mission of the Agency, and
deter discrimination in housing and employment across the state.

10

annual # of
potential
customers?
(Y/N)

Other state
agencies
whose mission
the deliverable
may fit within

cost per
Is the
unit?
agency
(Y/N)
permitted
by statute,
regulation,
or proviso
to charge
for it? (Y/N)

Greatest potential negative impact on the public if not
provided

4

9

1‐13‐70. Powers of the Commission; 31‐21‐100.
Powers of the Commission

Does the law(s)…
A) Specifically REQUIRE the
agency provide it (must or
shall)?
B) Specifically ALLOW the
agency to provide it (may)?
C) Not specifically address
it?

Maintain the compliance and legal departments at
current levels. Communicate with the Department of
Administration regarding building and parking facilities in
order to allocate adequate office and parking spaces for
the agency, maximize security, and minimize health
hazards
Pass legislation requiring mediation for complaints lodged
against State Agencies.

Consider statutory revisions in order to streamline the
process and minimize costs to the Agency when court
action is required.
Permit the Agency to update its regulations with the
regulation changes currently proposed; consider stuatory
revisisons in order to streamline the process and
minimize costs to the Agency when subpoena
enforcements are required
Complainants would not have the opportunity to be heard in More individuals need to be identified for serving on the
court or in a hearing proceeding and would not be awarded Board at the pleasure of the Governor and the Senate.
relief if their claims hold up in either of those processes.
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)
Does the agency know…
Item Deliverable
#

12

13

14

The Commission shall hold an administrative hearing before a panel of
three commission members, and shall render a decision related to the
claims, when an employment investigation against a state agency has
resulted in a reasonable cause determination.
The Commission shall, at the completion of an employment
investigation regarding a non‐state agency employer, either order that
the matter be dismissed despite evidence that reasonable cause exists
to believe discrimination occurred; order that the complaint be
dismissed for no reasonable cause; or recommend that a lawsuit be
filed in equity in circuit court against the respondent due to a cause
determination
The Agency and Commission may initiate a lawsuit on behalf of an
aggrieved party when an employment investigation against a non‐
state agency has resulted in a reasonable cause determination.

Applicable Laws

1‐13‐70. Powers of the Commission; 1‐13‐90.
Complaints, investigations, hearings, and
orders; 65‐8 Procedure for Hearing as Provided
by Section 1‐13‐90 (c)
1‐13‐70. Powers of the Commission; 1‐13‐90.
Complaints, investigations, hearings, and
orders; 65‐2 Complaints; 65‐6 Reasonable
Cause Determination: Procedure and Authority;
65‐9 Procedure for the Institution of Civil
Actions as Provided in Section 1‐13‐90(d) of the
Act
1‐13‐70. Powers of the Commission; 1‐13‐90.
Complaints, investigations, hearings, and
orders; 65‐9 Procedures for the Institution of
Civil Actions as Provided in Section 1‐13‐90(d)
of the Act
1‐13‐90. Complaints, investigations, hearings,
and orders

Does the law(s)…
A) Specifically REQUIRE the
agency provide it (must or
shall)?
B) Specifically ALLOW the
agency to provide it (may)?
C) Not specifically address
it?

Optional ‐ Service/Product
(If deliverable is too broad to
complete the remaining
columns, list each
product/service associated
with the deliverable, and
complete the remaining
columns)

Does the
agency
evaluate
customer
satisfaction?
(Y/N)

No

No

No

Yes

No

Consider statutory revisions in order to streamline the
process and minimize costs to the Agency when court
action is required.

None

No

Viable claims of discrimination against non‐state agencies in
the employment context would not be adjudicated in a cost‐
effective, timely way and would instead result in personal
lawsuits being filed in circuit of federal court.

Consider statutory revisions in order to streamline the
process and minimize costs to the Agency when court
action is required.

None

No

No

No

Yes

Require

No

Public would not have a neutral state entity to resolve
discrimination matters and without an outlet of expression
and means to resolve a complaint, this could lead to social
unrest and harm economic progress.

None

No

No

No

Yes

Require

No

Not monitoring State Agency AAPs would lead to more
complaints of employment discrimination being filed against
State Agencies and would erode the tremendous progress
that State Government has made in terms of hiring and
promoting qualified individuals to State employment positions
where the agency employment staff looks similar to the
makeup of qualified citizens in the general population.

Maintain complaince and legal departments at current
levels. Communicate with the Department of
Administration regarding building and parking facilities in
order to allocate adequate office and parking spaces for
the agency, maximize security, and minimize health
hazards
Continue to support the proviso that if agencies are not
in compliance with the law that funding can be withheld
from their agency.

None

No

No

No

No

File contents would be readily available to anyone, which
would include matters regarding conciliation, trade secrets,
personnel data, anonymous witnesses, attorney‐client
privileged data, and work product, among other types of
confidential information.
Parties to investigations would not be able to obtain data
provided to the agency following their assistance with those
investigations.
The parties would not be afforded a fresh, objective opinion
following the dismissal or closure of a matter.

Assist the agency with establishing a better physical
location for our office that already has sufficient privacy
protections in place.

None

No

No

No

No

Allow the Commission to promulgate and amend its
regulations, as needed.

None

Yes

Yes

No

Yes

Maintain the legal department within the agency at its
current level of staffing.

None

No

No

No

Yes

The Agency shall not make public information contained within an
65‐3 Complaint
employment investigation file unless it is being entered as evidence at
a Commission hearing or court proceeding.

Require

No

18

The Agency shall make certain portions of employment investigation
files available to the parties involved in the investigation.

65‐3 Complaint

Require

No

19

In employment investigations, the Commissioner shall provide the
parties the opportunity to seek reconsideration of a final
determination regarding the investigation.
The Chairman or the Commissioner (Agency Head) may authorize or
certify all documents or records which are a part of the files and
records of the Commission.
The Agency shall make rules and regulations of the Commission
available to the public at its office and per the APA.
The Agency may conduct general investigations into the problems of
discrimination not related to housing, employment, or public
accommodations, and may study and report upon the problems of the
effect of discrimination on any field of human relationships.

65‐7 Reconsideration of Order of Dismissal or
Order to Initiate Suit;

22

Yes

None

Allow

17

65‐11 Availability of Rules; 65‐237 Availability
and Construction of Rules
65‐13 General Investigations

No

More individuals need to be identified for serving on the
Board at the pleasure of the Governor and the Senate.

No

The Commission shall submit a report to the General Assembly each
year concerning the status of the Affirmative Action Plans of all state
agencies, and will work with all Agency Equal Employment Officers for
preparing reports, to include each Agency's Equal Employment
Opportunity Report.

21

No

Viable claims of employment discrimination against state
agencies would not be adjudicated in a cost‐effective, timely
way, and would instead result in lawsuits being filed in circuit
of federal court, adding cost to the state.
Complaints of unlawful discrimination would be incomplete,
and the federal government would likely intervene.

Require

16

65‐10 Certification; 65‐ 236 Certification

annual #
of
customers
served?
(Y/N)

No

The Agency shall attempt to conciliate allegations of discrimination
outside of the employment context.

20

annual # of
potential
customers?
(Y/N)

1‐3 recommendations to the General Assembly, other
than $ and providing the deliverable, for how the
General Assembly can help avoid the greatest
potential negative impact

Require

15

1‐13‐110. Affirmative action plans by State
agencies; approval by Commission; action by
General Assembly; 65‐20 Submission of Equal
Employment Opportunity Reports; 65‐21 Equal
Employment Officer to be Designated; Proviso
117.13 (GP: Discrimination Policy)

Other state
agencies
whose mission
the deliverable
may fit within

cost per
Is the
unit?
agency
(Y/N)
permitted
by statute,
regulation,
or proviso
to charge
for it? (Y/N)

Greatest potential negative impact on the public if not
provided

No

Allow

No

Commission documents would not be certified.

More individuals need to be identified for serving on the
Board at the pleasure of the Governor and the Senate.

None

No

No

No

No

Require

No

No

No

No

No

No

Allow the Commission to promulgate and amend its
regulations, as needed.
Maintain the compliance and legal departments at
current levels. Communicate with the Department of
Administration regarding building and parking facilities in
order to allocate adequate office and parking spaces for
the agency, maximize security, and minimize health
hazards

None

Allow

The public may not have access to Agency rules and
regulations.
Public would not have a neutral state entity to resolve
discrimination matters, and without an outlet of expression
and ability to resolve sensitive matters regarding
discrimination, this could lead to social unrest and harm
economic progress.

None

No

No

No

No
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)
Does the agency know…
Item Deliverable
#

Applicable Laws

Does the law(s)…
A) Specifically REQUIRE the
agency provide it (must or
shall)?
B) Specifically ALLOW the
agency to provide it (may)?
C) Not specifically address
it?

Optional ‐ Service/Product
(If deliverable is too broad to
complete the remaining
columns, list each
product/service associated
with the deliverable, and
complete the remaining
columns)

Does the
agency
evaluate
customer
satisfaction?
(Y/N)

Greatest potential negative impact on the public if not
provided

1‐3 recommendations to the General Assembly, other
than $ and providing the deliverable, for how the
General Assembly can help avoid the greatest
potential negative impact

Other state
agencies
whose mission
the deliverable
may fit within

cost per
Is the
unit?
agency
(Y/N)
permitted
by statute,
regulation,
or proviso
to charge
for it? (Y/N)

annual # of
potential
customers?
(Y/N)

annual #
of
customers
served?
(Y/N)

23

The Agency shall prepare and distribute notices for other State
65‐24 Notices to be Posted
Agencies to post in conspicuous locations for employees, which set
forth excerpts from pertinent provisions of the Human Affairs Law, to
include information regarding filing a complaint.

Require

No

State employees will not be aware of their rights under the
Human Affairs Law.

Provide the agency with a punishment mechanism if
other State Agencies fail to comply with the requirement.

SC Dept. of
Employment
and Workforce,
South Carolina
Dept. of
Consumer
Affairs, SC
Division of
Human
Resources

No

No

Yes

No

24

The Commission shall administer the provisions of the Fair Housing
Law of South Carolina, but may delegate responsibilities to its paid
staff.
The Agency shall accept and investigate (within 100 days) formal
complaints against housing providers contending the a provider has
engaged in unlawful discrimination based on race, color, religion, sex,
disability, familial status, or national origin.

Require

No

Fair Housing would not be enforced statewide.

The Statute specfically requires this, so there is no other
possibility than funding.

None

No

No

No

No

Require

No

Complaints of unlawful discrimination would either be
investigated by the HUD, would be filed immediately in a
lawsuit, or would not be investigated.

Maintain the fair housing and legal departments within
the agency at current level of staffing. Communicate with
the Department of Administration regarding building and
parking facilities in order to allocate adequate office and
parking spaces for the agency, maximize security, and
minimize health hazards.

None

No

No

No

Yes

Require

No

More complaints would likely result in a lawsuit in federal or
state court.

Maintain the fair housing and legal departments within
the agency at current level of staffing. Communicate with
the Department of Administration regarding building and
parking facilities in order to allocate adequate office and
parking spaces for the agency, maximize security, adn
minimize health hazards

None

No

No

Yes

Yes

Allow

No

No

No

No

Yes

No

Consider statutory revisions in order to streamline the
process and minimize costs to the Agency when court
action is required.
Consider statutory revisions in order to streamline the
process and minimize costs to the Agency when court
action is required, to include providing access to using SC
Law Enforcement Officers for free process service.

None

Require

An Aggrieved Party that is not represented by a private
attorney and who does not know they can file for an
injunction, could potentially suffer irreparable harm.
Complaints of unlawful discrimination would not be
investigated, and the federal government would likely
intervene.

None

No

No

No

Yes

25

26

27

28

31‐21‐90. Administration of Chapter.

31‐21‐90. Administration of Chapter; 31‐21‐
100. Powers of the Commission; 31‐21‐110.
Investigations by the commission; subpoenas;
31‐21‐120. Complaints; process and handling;
conciliation; effect of local laws; civil action.; 65‐
220 Complaints; 65‐223 Investigation
Procedures
The Agency shall attempt to conciliate or mediate complaints against 31‐21‐120. Complaints; process and handling;
housing providers alleged to have engaged in unlawful housing
conciliation; effect of local laws; civil action.; 65‐
discrimination.
225 Conciliation Procedures

The Commission may petition a court of competent jurisdiction
seeking injunctive relief regarding an employment discrimination
complaint pending with the agency.
The Agency shall issue a subpoena or subpoena duces tecum to
compel the attendance of witnesses or the production of evidence in
fair housing investigations, and the Commission shall enforce the
subpoena through a court of competent jurisdiction.

31‐21‐90. Administration of Chapter; 31‐21‐
100. Powers of the Commission
31‐21‐90. Administration of Chapter; 31‐21‐
100. Powers of the Commission; 31‐21‐110.
Investigations by the commission; subpoenas;
65‐223 Investigation Procedures

29

31‐21‐90. Administration of Chapter; 31‐21‐
The Commission shall issue an order at the completion of a fair
housing investigation, which shall state that either that the complaint 130. Investigator's report and recommendation;
be dismissed, or that a panel of commission members be designated dismissal of or hearing on complaint; civil
to hear the matter based on a new complaint consisting of a short and action; amending of complaint; subpoenas;
plain written statement of the facts upon which the Commission found hearing by commission; opinion and order;
reasonable cause to believe that a discriminatory housing practice had review; court appeals; enforcement orders.; 65‐
223 Investigation Procedures; 65‐227 Issuance
occurred.
of Complaint.

Require

No

Complainants would not have the opportunity to be heard in More individuals need to be identified for serving on the
an administrative proceeding and would not be awarded relief Board at the pleasure of the Governor and the Senate.
if their claims are meritorious.

None

No

No

No

Yes

30

The Commission shall hold an expeditious administrative hearing
before a panel of three commission members, and shall render a
decision related to the claims, in the event that a fair housing
investigation results in a reasonable cause determination, and after
conciliation has failed, provided that no party has elected to have the
matter be litigated in circuit court.

31‐21‐90. Administration of Chapter; 31‐21‐
130. Investigator's report and recommendation;
dismissal of or hearing on complaint; civil
action; amending of complaint; subpoenas;
hearing by commission; opinion and order;
review; court appeals; enforcement orders.; ;
65‐230 General Information; 65‐231 Hearing
Panel; 65‐232 Parties; 65‐233 Pleadings,
Motions and Discoveries; 65‐234 Dismissal and
Decisions; 65‐235 Hearing Procedures

Require

No

Viable claims of discrimination in the housing context would More individuals need to be identified for serving on the
not be adjudicated in a cost‐effective, timely way and would Board at the pleasure of the Governor and the Senate.
instead result in private lawsuits being filed in circuit of federal
court, adding cost to the state.

None

No

No

No

Yes
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)
Does the agency know…
Item Deliverable
#

Applicable Laws

Does the law(s)…
A) Specifically REQUIRE the
agency provide it (must or
shall)?
B) Specifically ALLOW the
agency to provide it (may)?
C) Not specifically address
it?

Optional ‐ Service/Product
(If deliverable is too broad to
complete the remaining
columns, list each
product/service associated
with the deliverable, and
complete the remaining
columns)

Does the
agency
evaluate
customer
satisfaction?
(Y/N)

Greatest potential negative impact on the public if not
provided

1‐3 recommendations to the General Assembly, other
than $ and providing the deliverable, for how the
General Assembly can help avoid the greatest
potential negative impact

Other state
agencies
whose mission
the deliverable
may fit within

cost per
Is the
unit?
agency
(Y/N)
permitted
by statute,
regulation,
or proviso
to charge
for it? (Y/N)

annual # of
potential
customers?
(Y/N)

annual #
of
customers
served?
(Y/N)

31

The Commissioner shall maintain a civil action in the Court of Common 31‐21‐90. Administration of Chapter; 31‐21‐
Pleas on behalf of an aggrieved party in a fair housing matter (in lieu 130. Investigator's report and recommendation;
of holding an administrative hearing) when any party has elected to dismissal of or hearing on complaint; civil
action; amending of complaint; subpoenas;
have the matter be litigated in court, following a reasonable cause
hearing by commission; opinion and order;
determination and after conciliation efforts have failed.
review; court appeals; enforcement orders.; 31‐
21‐140. Civil action; damages.; 65‐227 Issuance
of Complaint; 65‐234 Dismissal and Decisions

Require

No

Viable claims of discrimination in the housing context would Consider statutory revisions in order to streamline the
not be adjudicated in a cost‐effective, timely way and would process and minimize costs to the Agency when court
instead result in private lawsuits being filed in circuit of federal action is required.
court.

None

No

No

No

Yes

32

31‐21‐150. Coordination regarding complaint
Before accepting a complaint, the Agency shall determine if the
complainant has filed a similar complaint with the Federal Home Loan filed with multiple agencies
Bank Board, the Comptroller of the Currency, the Federal Deposit
Insurance Corporation, The Department of Housing and Urban
Development, or any other agency with authority to investigate and
shall avoid multiple investigations of the same complaint.

Require

No

Duplicate complaints would be reviewed by multiple agencies Maintain the fair housing and legal departments within
at the same time unnecessarily.
the agency at current level of staffing.

None

No

No

No

Yes

33

When a fair housing complaint is received that is within the jurisdiction 65‐221 Referral of Complaints to State and
of a substantially equivalent local agency, the Commission will notify Local Agencies
the agency of the filing of the housing complaint, and if a case is
referred, the Commission will notify the parties to the investigation of
the referral.
The Commission shall notify interested agencies of a reasonable cause 65‐229 Other Action
fair housing determination, and any enforcement proceeding related
thereto.
45‐9‐40. Processing of complaints; review by
After receiving a complaint from the Attorney General or an
investigation from SLED, a three‐commissioner panel shall conduct a State Human Affairs Commission; complaint by
review of the investigation to determine whether there is reasonable Attorney General.; 45‐9‐110. Prerequisites to
cause to believe a place of public accommodations has discriminated action for damages; conciliation.
against an individual due to race, color, religion or national origin, and
the Agency shall attempt to conciliate the complaint received.

Require

No

Duplicate complaints may otherwise be filed which would be Currently, there are no equivalent local agencies
reviewed by multiple agencies at the same time unnecessarily. authorized to investigate housing discrimination
complaints.

None

No

No

No

Yes

Require

No

Partner agencies would be unaware of our Agency's efforts
and decision to prosecute a claim of discrimination.

Maintain the fair housing and legal departments within
the agency at current level of staffing.

None

No

No

No

Yes

Require

No

Complaints of unlawful discrimination would either be
investigated by the DOJ, or would not be investigated.

Encourage the Attorney General's Office and SLED to
engage more with this law.

SC Attorney
General's
Office, SC Law
Enforcement
Divsion

No

No

No

Yes

Require

No

More complaints would likely result in a lawsuit in federal or
state court.

Encourage the Attorney General's Office and SLED to
engage more with this law.

SC Attorney
General's
Office, SC Law
Enforcement
Divsion

No

No

No

Yes

Allow

No

Consumers would not have sufficient guidance on the
Agency's process or legal interpretations if the Commission
did not issue additional reports, policies, or regulations.

Encourage the Attorney General's Office and SLED to
engage more with this law.

SC Attorney
General's
Office, SC Law
Enforcement
Divsion

No

No

No

Yes

Require

No

Commission decisions would not be able to withstand
appellate review

Encourage the Attorney General's Office and SLED to
engage more with this law.

No

No

No

Yes

Require

No

The Commission would investigate cases that are not within
its jurisdiction to investigate.

The Statute specfically requires this, so there is no other
possibility than funding.

SC Attorney
General's
Office, SC Law
Enforcement
Divsion
None

No

No

No

Yes

34

35

36

45‐9‐50. Hearing on complaint by Attorney
If the commission panel reviewing the public accommodation
General; notice of hearing.
complaint determines there is reasonable cause, then a panel of at
least five Commission members will be designated by the chairman as
a panel to hold a hearing on the allegations contained in the Attorney
General's complaint within 60 days of its filing.

37

The Commission may establish rules and procedures for public
accommodations hearings, to include permitting intervention by
parties, and the Commission may revoke a business license from an
establishment if it has violated the law.

45‐9‐60. State Human Affairs Commission may
establish rules of procedure for hearings;
subpoenas; rights of persons charged; rules of
evidence; scope of hearing; deliberations of
panel; remedies for violation.;45‐9‐65. Liability
of employer for acts of employee; conditions
under which revocation of license not required
for pattern or practice of discriminatory
conduct.; 45‐9‐70. Right to Intervene in Action

38

The Commission panel must issue a written Order which includes
findings of fact and conclusions of law, following a hearing under the
chapter.

45‐9‐75. Final decision of panel; appeals.

39

In both employment and housing investigations, the Commission shall 1‐13‐90. Complaints, investigations, hearings
determine if jurisdiction exists and shall dismiss a complaint for lack of and orders. 65‐2. Complaints; 65‐220.
Complaints; 65‐223 Investigation Procedures
jurisdiction, and may also dismiss a complaint at the request of the
complainant or if the complainant files a private lawsuit during the
course of the investigation.
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

Agency Responding
Date of Submission

Human Affairs Commission
4/17/2017

Mission : “The mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful discrimination in:
• employment on the basis of race, color, national origin, religion, sex, age and disability;
• housing on the basis of race, color, national origin, religion, sex, familial status and disability; and
• public accommodations on the basis of race, color, national origin and religion, thereby promoting harmony and the betterment of human affairs for all citizens.”
Legal Basis: S.C. Code Ann. § 1‐13‐20; S.C. Code Ann. § 31‐21‐20 et. seq.; S.C. Code Ann. § 45‐9‐10
Vision : The vision of the South Carolina Human Affairs Commission is to be well‐known with a positive image that is understood and accepted by the public. SCHAC is a fully resourced,
customer‐friendly agency with a diverse, well‐trained, and efficient team working together effectively in a safe and supportive environment to prevent unlawful discrimination for the citizens
Legal Basis: Legal Basis: S.C. Code Ann. § 1‐13‐20 et seq.; S.C. Code Ann. § 31‐21‐20 et. seq.; S.C. Code Ann. § 45‐9‐10 et seq
2015‐16
2016‐17
Total # of FTEs Total amount
Total # of FTEs Total amount
available; and Appropriated and available; and Appropriated and
filled
Authorized to
filled
Authorized to
Spend
Spend
46; 41
$ 2,757,828.61
49; 42
$ 3,378,043.48
2015‐16
2016‐17
Strategic Plan Part and Description
Intended Public Benefit/Outcome:
# of FTE
Total amount
# of FTE
Total amount
Associated Performance Measures
(2016‐17)
(Ex. Outcome = incidents decrease and public equivalents
spent
equivalents
budgeted
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 perceives that the road is safer)
utilized
planned to
‐ Insert Objective 1.1.1)
utilize

Associated
Responsible Employee Name & Time staff member Does this person have input into the
Organizational Unit(s) has been responsible for the goal or objective
budget for this goal, strategy or
(e.g. John Doe (responsible less than 3 years) or Jane objective? (Y/N)
Doe (responsible more than 3 years))

Goal 1 ‐ Prevent and Eliminate Employment Discrimination
Strategy 1.1. ‐ Implement a process of hiring and training employment
Investigators

Agency will be able to efficiently investigate
complaints of employment investigations

DNE

$

‐

3

$

Objective 1.1.1 ‐ Provide monthly training sessions related to employment
law for 15 employment investigators in FY 2016‐2017

Ensure staff is properly trained to complete
timely investigations

DNE

$

‐

3

$

Objective 1.1.2 ‐ Institute a workplace mentoring program for Investigator I Ensure staff is properly trained to complete
employees during FY 2016‐2017
timely investigations

3

$

183,329.52

3

$

Strategy 1.2 ‐ Implement a reliable and measurable tracking system for
the time it takes to process and investigate an employment
discrimination complaint
Objective 1.2.1 ‐ Decrease the average amount of case processing time of
263 days to investigate a charge of discrimination from the date of filing by
20% or 210 days by June 30, 2017

Agency will decrease time it takes to process
charges to meet the goal of 180 days

3

$

173,873.60

3

$

175,310.12 See below

Agency will decrease time it takes to process
charges to meet the goal of 180 days

5

$

342,107.14

6

$

410,930.39 Employment Cases Received; Employment Cases
Compliance
Closed; Employment Cases Successfully Mediated;
Funds Collected at Mediation; Employment: Monetary
Value of Settlements

To prevent and eliminate housing in
underserved counties
Education and Outreach

1

$

44,042.94

1

$

See below
59,273.00 See below

1

$

44,042.94

1

$

59,273.00 Housing Cases Received

Goal 2 ‐ Prevent and Eliminate Housing Discrimination
Strategy 2.1 ‐ Enhance the awareness of the Housing Division to include
the awareness of the Agency in under‐served counties
Objective 2.1.1 ‐ Finalize a Fair Housing Outreach Plan by December 31,
2016
Objective 2.1.2 ‐ Hire a Fair Housing Outreach Liaison by December 16, 2016
Strategy 2.2 ‐ Implement an efficient processing system for Housing
Discrimination Complaints

See below
179,488.00 See below

Education and Outreach

1

$

4,519.35

1

$

18,077.40 Housing Cases Received

1

$

44,042.94

1

$

59,273.00 See below

DNE

$

‐

7

$

Objective 2.2.1 ‐ Process 60% of all Housing cases within 100 days during FY Agency will decrease time it takes to process
2016‐17
charges to meet the goal of 100 days

Lori Dean (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)
Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Lori Dean ‐ Yes
John Dave Smith ‐ No
Sharon Dorn ‐ No
Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No

State Government

Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)
Dan Koon (responsible more than 3 years)
Vicki Miller (responsible more than 3 years)
Margaret H Ellis (responsible more than 3 years)
Commissioner Raymond Buxton, II (responsible more
than 3 years)
Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)
Lee Ann Rice (responsible less than 3 years)
Emma Bennett‐Williams (responsible less than 3
years)

Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No
Dan Koon ‐ No
Vicki Miller ‐ No
Margaret H Ellis ‐ No
Commissioner Raymond Buxton ‐ No
Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No
Lee Ann Rice ‐ No
Emma Bennett‐Williams ‐ No

Federal Government

Federal Government

Compliance/Fair
Housing
Compliance/Fair
Housing
Compliance/Fair
Housing
Compliance/Fair
Housing

Marvin Caldwell (responsible more than 3 years)

Yes

Federal Government

Marvin Caldwell (responsible more than 3 years)

Yes

Federal Government

Luis Mendoza (responsible less than 3 years (hired
10/17/16)
Marvin Caldwell (responsible more than 3 years)

No

Federal Government

Yes

Federal Government

Compliance/Fair
Housing

Marvin Caldwell (responsible more than 3 years)
Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Tamiko Johnson (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years)
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Marvin Caldwell ‐ Yes
Donald Frierson ‐ No
Constance Jenkins ‐ No
Tamiko Johnson ‐ No
Anthony Sellers ‐ No
Deborah Thomas ‐ No
Luis Mendoza ‐ No
Deloris Jenkins ‐ No

Federal Government

Compliance

Compliance
195,150.00 Intake Calls and Initial Inquiries; Intake Calls
Formalized into charges; Employment Cases Received;
Employment Cases Closed; Employment: Monetary
Value of Settlements; Training ‐ Internal
195,150.00 Employment Cases Received; Employment Cases
Compliance
Closed; Employment: Monetary Value of Settlements

Agency will be able to efficiently investigate
complaints of housing complaints

269,514.61 Housing Cases Closed; Housing Cases Conciliated

Partner(s), by segment, the agency
works with to achieve the objective
(Federal, State, or Local Government;
Higher or K‐12 Education Institute;
Private Business; Non‐Profit Entity;
Individual; or Other)

Compliance

Federal Government

Federal Government
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

2015‐16
2016‐17
Total # of FTEs Total amount
Total # of FTEs Total amount
available; and Appropriated and available; and Appropriated and
filled
Authorized to
filled
Authorized to
Spend
Spend
46; 41
$ 2,757,828.61
49; 42
$ 3,378,043.48
2015‐16
2016‐17
Strategic Plan Part and Description
Intended Public Benefit/Outcome:
# of FTE
Total amount
# of FTE
Total amount
Associated Performance Measures
(Ex. Outcome = incidents decrease and public equivalents
(2016‐17)
spent
equivalents
budgeted
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 perceives that the road is safer)
utilized
planned to
‐ Insert Objective 1.1.1)
utilize

Associated
Responsible Employee Name & Time staff member Does this person have input into the
Organizational Unit(s) has been responsible for the goal or objective
budget for this goal, strategy or
(e.g. John Doe (responsible less than 3 years) or Jane objective? (Y/N)
Doe (responsible more than 3 years))

Objective 2.2.2 ‐ Conduct on‐site investigations for all cases identified as
problematic cases during FY 2016‐2017

Agency will be able to efficiently investigate
complaints of housing investigations

Compliance/Fair
Housing

Goal 3 ‐ Educate Citizens about the use of Legal Remedies to Achieve
Justice and Fairness
Strategy 3.1 ‐ Empower the Legal and Mediation Departments with
authority as provided by law.
Objective 3.1.1 ‐ Litigate probable cause cases that cannot be conciliated in
the Fair Housing Division during FY 2016‐17
Objective 3.1.2 ‐ Hold an administrative hearing for an employment or
housing case by June 30, 2017

Provide recourses provided to charging
parties
Hold accountable discriminating respondents
in SC
Holding accountable discriminators in
Employment or Housing

Objective 3.1.3 ‐ Increase the number of mediated cases from the current
level of 20% to 25% during FY 2016‐17
Strategy 3.2 ‐ Promote legislation to update and standardize the laws
and regulations of the Commission
Objective 3.2.1 ‐ Continue to engage and educate members of the General
Assembly for proposed changes to existing statues during FY 2016‐17
Goal 4 ‐ Foster Culturally Sensitive and Socially Inclusive Communities
State Wide
Strategy 4.1 ‐ Create and sustain existing Community Relations Councils
in 46 counties

Marvin Caldwell ‐ Yes
Donald Frierson ‐ No
Constance Jenkins ‐ No
Anthony Sellers ‐ No
Deborah Thomas ‐ No
Luis Mendoza ‐ No
Deloris Jenkins ‐ No

Partner(s), by segment, the agency
works with to achieve the objective
(Federal, State, or Local Government;
Higher or K‐12 Education Institute;
Private Business; Non‐Profit Entity;
Individual; or Other)

DNE

$

‐

6

$

1

$

54,708.22

1

$

Administration/Legal

Lee Ann Rice (responsible less than 3 years)

No

Federal Government

2

$

67,280.68

2

$

111,292.00 None

Administration/Legal

No

Federal Government

DNE

$

‐

3

$

161,292.00 None

Administration/Legal

No

Federal Government

Efficiently resolve more cases filed with the
agency

2

$

87,538.41

2

$

Administration/Legal

No

Federal Government

Mandatory mediations will increase the
number of complaints that we serve
Mandatory mediations will increase the
number of complaints that we serve

1

$

104,070.00

$

88,905.00 Employment Cases Successfully Mediated; Funds
Collected at Mediation; Housing Cases Conciliated;
Public Accommodation / 90 e Cases Investigated
104,070.00 See below

Lee Ann Rice (responsible less than 3 years)
Randy A Pate (responsible less than 3 years)
Lee Ann Rice (responsible less than 3 years)
Randy A Pate (responsible less than 3 years)
Emma Williams‐Bennett (responsible less than 3
years)
Lee Ann Rice (responsible less than 3 years)
Tracie Mefford (responsible less than 3 years)

1

$

104,070.00

$

104,070.00 None

Administration/Legal

243,649.61 Housing Cases Closed

Marvin Caldwell (responsible more than 3 years)
Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years)
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Federal Government

See below

1

59,368.00 See below

Administration/Legal

Commissioner Raymond Buxton, II (responsible more Yes
than 3 years)
Commissioner Raymond Buxton, II (responsible more Yes
than 3 years)

No
No

See below
Promotes harmony and foster goodwill,
mutual understanding and respect among
the residents of SC

DNE

$

‐

2

$

88,042.00 See below

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Objective 4.1.1 ‐ Increase the number of counties with Community Relations Promotes harmony and foster goodwill,
Councils from 17 to 22 during FY 2016‐17
mutual understanding and respect among
the residents of SC

DNE

$

‐

2

$

88,042.00 Community Relations Councils / Sustained & Created

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Objective 4.1.2 ‐ Sustain the current leadership in existing Community
Relations Councils per minimum requirement during FY 2016‐17

Promotes harmony and foster goodwill,
mutual understanding and respect among
the residents of SC

2

$

81,174.16

2

$

88,042.00 Community Relations Councils / Sustained & Created

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Strategy 4.2 ‐ Implement technology platform and external
Communication campaign to expand the network of Community
Relations Councils

Promote best practices among Community
Relations Councils

1

$

30,698.32

1

$

36,137.00 See below

Consultative
Services/Community
Relations

Anita Dantzler (responsible less than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Objective 4.2.1 ‐ Distribute an electronic newsletter devoted to Community Promote best practices among Community
Relations Councils on a monthly basis during FY 2016‐17
Relations Councils

1

$

51,919.52

1

$

55,086.00 Community Relations Councils / Sustained & Created

Consultative
Services/Community
Relations

Betty Dennis (responsible less than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Objective 4.2.2 ‐ Develop the agency web page to communicate periodic
Promote best practices among Community
updated information to all Community Relations Councils during FY 2016‐17 Relations Councils

1

$

30,698.32

1

$

36,137.00 Community Relations Councils / Sustained & Created

Consultative
Services/Community
Relations

Anita Dantzler (responsible less than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

2015‐16
2016‐17
Total # of FTEs Total amount
Total # of FTEs Total amount
available; and Appropriated and available; and Appropriated and
filled
Authorized to
filled
Authorized to
Spend
Spend
46; 41
$ 2,757,828.61
49; 42
$ 3,378,043.48
2015‐16
2016‐17
Strategic Plan Part and Description
Intended Public Benefit/Outcome:
# of FTE
Total amount
# of FTE
Total amount
Associated Performance Measures
(Ex. Outcome = incidents decrease and public equivalents
(2016‐17)
spent
equivalents
budgeted
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 perceives that the road is safer)
utilized
planned to
‐ Insert Objective 1.1.1)
utilize

Strategy 4.3 ‐ Promote the Quality of Life Initiative in all Community
Relations Councils

Promote best practices among Community
Relations Councils

1

$

Objective 4.3.1 ‐ Conduct Quality of Life Initiative meetings with 5
Community Relations Councils during FY 2016‐17

Promote best practices among Community
Relations Councils

DNE

$

Goal 5 ‐ Advocate the compliance of Agency Affirmative Action Policies
within all State Agencies
Strategy 5.1 ‐ Partner with all State Agencies to better monitor agency
Affirmative Action policies

Ensure agencies are promoting standard
hiring and promotion practices

DNE

$

Objective 5.1.1 ‐ Conduct a computer analysis of each agency's hiring and
promotion practices during FY 2016‐17

Ensure agencies are promoting standard
hiring and promotion practices

DNE

Objective 5.1.2 ‐ Review all State Agency Affirmative Action Reports and
provide necessary recommendations to state agencies in developing and
implementing non‐discriminatory employment systems during FY 2016‐17
Strategy 5.2 ‐ Provide affirmative action and employment law training to
all State Agencies

Ensure agencies are promoting standard
hiring and promotion practices

50,475.84

Associated
Responsible Employee Name & Time staff member Does this person have input into the
Organizational Unit(s) has been responsible for the goal or objective
budget for this goal, strategy or
(e.g. John Doe (responsible less than 3 years) or Jane objective? (Y/N)
Doe (responsible more than 3 years))

Partner(s), by segment, the agency
works with to achieve the objective
(Federal, State, or Local Government;
Higher or K‐12 Education Institute;
Private Business; Non‐Profit Entity;
Individual; or Other)

1

$

51,905.00 See below

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

1

$

51,905.00 None

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

‐

1

$

48,851.00 See below

Stephanie Price (responsible more than 3 years)

No

State Government

$

‐

3

$

121,492.00

$

‐

3

$

121,492.00

Ensure agencies are promoting standard
hiring and promotion practices

DNE

$

‐

2

$

131,481.00

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No
Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No
Dan Koon ‐ No
Stephanie Price ‐ No

State Government

DNE

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)
Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)
Dan Koon (responsible more than 3 years)
Stephanie Price (responsible more than 3 years)

Objective 5.2.1 ‐ Conduct one statewide training program for all Affirmative Ensure agencies are promoting standard
Action (EEO) Officers during FY 2016‐17
hiring and promotion practices

DNE

$

‐

1

$

48,851.00

Stephanie Price (responsible more than 3 years)

No

State Government

Objective 5.2.2 ‐ Provide 12 EEO Employment Law training sessions for
supervisors of state agencies requesting assistance during FY 2016‐17

Ensure agencies are promoting standard
hiring and promotion practices

DNE

$

‐

2

$

131,481.00

Dan Koon (responsible more than 3 years)
Stephanie Price (responsible more than 3 years)

Dan Koon ‐ No
Stephanie Price ‐ No

State Government

Objective 5.2.3 ‐ Organize one state‐wide Affirmative Action Forum for all
State Agencies during FY 2016‐17.

Ensure agencies are promoting standard
hiring and promotion practices

DNE

$

‐

3

$

121,492.00

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No

State Government

‐

See below
Consultative
Services/Technical
Services
State Agency AA Plans Monitored
Consultative
Services/Technical
Services
State Agency AA Plans Monitored; Training ‐ External Consultative
Services/Technical
Services
See below
Consultative
Services/Technical
Services
None
Consultative
Services/Technical
Services
None
Consultative
Services/Technical
Services
None
Consultative
Services/Technical
Services

State Government

State Government
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Agency Mission and Vision

AGENCY MISSION

AGENCY VISION

The mission of the South Carolina Human Affairs Commission is to eliminate and
prevent unlawful discrimination in:
 Employment on the basis of race, color, national origin, religion, sex, age and
disability;
 Housing on the basis of race, color, national origin, religion, sex, familial status
and disability;
 Public accommodations on the basis of race, color, national origin and religion;
thereby promoting harmony and the betterment of human affairs for all citizens.

The Vision of the South Carolina Human Affairs Commission is to be well-known with a
positive image that is understood and accepted by the public. SCHAC is a fully
resourced, customer-friendly agency with a diverse, well-trained, and efficient team
working together effectively in a safe and supportive environment to prevent unlawful
discrimination for the citizens of SC.
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Chair Wm. Weston J. Newton
First Vice-Chair:
Laurie Slade Funderburk

Legislative Oversight Committee

Katherine E. (Katie) Arrington
Gary E. Clary
MaryGail K. Douglas
Phyllis J. Henderson
Joseph H. Jefferson Jr.
Mandy Powers Norrell
J. Todd Rutherford
Tommy M. Stringer
Bill Taylor

Jennifer L. Dobson
Research Director
Cathy A. Greer
Administration Coordinator

South Carolina House of Representatives
Post Office Box 11867
Columbia, South Carolina 29211
Telephone: (803) 212-6810 • Fax: (803) 212-6811

William K. (Bill) Bowers
Neal Collins
Raye Felder
William M. “Bill” Hixon
Robert L. Ridgeway III
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. Williams

Charles L. Appleby IV
Legal Counsel
Carmen J. McCutcheon Simon
Research Analyst/Auditor

Room 228 Blatt Building

June 27, 2017
Chairman John Oakland
Commissioner Raymond Buxton, II
South Carolina Human Affairs Commission
1026 Sumter Street
Columbia, SC 29201
Dear Chairman Oakland and Commissioner Buxton:
On behalf of the entire Economic Development, Transportation, and Natural Resources Subcommittee, we thank
you and your staff for your presentation to the Subcommittee on June 22, 2017. In preparation for the next meeting
scheduled for July 10, 2017, at 2:00 p.m., the Subcommittee seeks additional information from the agency. To
allow the Subcommittee time to review the information prior to the next meeting, please provide the information
requested below on or before Friday, July 7, 2017.
Discrimination Complaints
For calendar years 2016 and 2017, please provide a statistical breakdown, each month statewide and by county of
the complaints the agency has received through its intake division including: (a) category of alleged discrimination,
(b) number of cases dismissed without investigation overall and by category of alleged discrimination, and
(c) number of cases investigated overall and by category of alleged discrimination. For the number of cases
investigated, please note how many have resulted in a finding and how many are still under investigation. Please
coordinate with Committee staff to determine an appropriate format to provide this information.
Interaction with Federal Government



What percentage of the agency’s budget is federal funds?
Please explain how the agency is reimbursed by the federal government for both housing and employment
cases.
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Chairman Oakland
Commissioner Buxton
June 27, 2017


Please provide a list of agencies required to provide the state with an affirmative action plan and annotate
this list to indicate which agencies are required to provide the federal government with an affirmative action
plan.

Finances


Please provide the Subcommittee with the amount of the agency’s carryforward funds for fiscal year 201617.

If the agency has any concerns about the format of these questions yielding answers that do not provide an accurate
reflection of the agency, please express those concerns, prior to the meeting, in a written letter to me with a copy to
Committee staff. In your responses to these questions, please provide the Subcommittee with any relevant,
necessary context information. As a reminder, testimony during meetings and written information from agencies
are considered sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120. Thank you for
your service to the citizens of South Carolina and for your cooperation with the legislative oversight process.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc:

Economic Development, Transportation, and Natural Resources Subcommittee Members
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Fair Housing Intake ‐ 2016
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

YTD

Calls

9

11

26

8

16

9

17

14

14

15

13

12

164

Questionnaires Received

0

3

8

10

19

17

9

12

9

10

15

13

125

Complaints Prepared

3

7

11

6

1

8

4

4

4

4

7

13

72

Referred to HUD

0

1

0

1

3

0

0

0

0

0

0

0

5

Dismissed

0

3

0

4

1

0

0

0

0

1

0

0

9
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Fair Housing Intake ‐ 2017
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

YTD

Calls

13

14

8

7

9

21

72

Questionnaires Received

14

10

13

14

34

26

111

Complaints Prepared

8

5

9

13

14

34

83

Referred to HUD

0

0

0

1

2

1

4

Dismissed

3

0

1

1

0

4

9
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HOUSING ‐ 2016
1 Active Complaints Brought Forward
2 Complaints Received
By Protected Class:
Race
Color
Religion
Sex
Handicap
Familial Status
National Origin
Multiple
3 Total (Line 1 + Line 2)
4 Investigation Completed
By Protected Class:
Race
Color
Religion
Sex
Handicap
Familial Status
National Origin
Multiple
5 Final Action Taken
Categories:
Administrative Closure
Conciliation/Settlement
No Cause
Closed with Cause
Monetary Value of Settlement
6 Active Complaints on Hand (Line 3 ‐ Line 5)
Status:
Under Investigation
Pending Hearing

HOUSING ‐ 2016
Jan‐16
Feb‐16
19
17
3
10 (1 RET)

Mar‐16
22
6 (1 RET)

Apr‐16
24
8

May‐16
23
6 (1 RET)

Jun‐16
26
8

Jul‐16
20
3

Aug‐16
22
3

Sep‐16
18
6

Oct‐16
17
6

Nov‐16
21
9

Dec‐16
27
7

TOTAL

13
0
0
4
38
3
3
11

53

0
0
0
0
2
0
0
1
22
5

3
0
0
0
3
0
0
3
27
4

1
0
0
1
1
0
0
2
28
5 (1 RET)

0
0
0
2
5
0
1
0
32
9

0
0
0
0
3
1
0
1
29
3

2
0
0
0
2
1
0
3
34
14 (1 RET)

0
0
0
0
2
0
1
0
23
1

1
0
0
0
1
0
1
0
25
7 (1 RET)

1
0
0
0
4
1
0
0
24
7

1
0
0
1
4
0
0
0
23
2

3
0
0
0
6
0
0
0
30
3

1
0
0
0
5
0
0
1
34
6

40

3
0
0
0
2
0
0
0
5

1
0
0
0
1
0
1
1
4

0
0
0
0
1
0
0
3
5

2
0
0
0
6
0
0
1
9

0
0
0
1
2
0
0
0
3

3
0
0
2
4
0
1
3
14

0
0
0
0
1
0
0
0
1

0
0
0
0
6
0
0
0
7

3
0
0
0
2
0
0
1
7

0
0
0
0
1
1
0
0
2

0
0
0
0
3
0
0
0
3

1
0
0
0
3
0
1
1
6

13
0
0
3
32
1
3
10
66

3
0
2
0

1
1
3
0

1
1
1
0

1
0
0
0

0
4
3
0
11,871
17

21

0
3
0
0
1,424
27

0
3
3
0
1,333
28

8
32
26
1
43,093

22

0
4
3
1
3,355
18

0
0
2
0

17

0
3
1
0
6,150
23

17
0

23
0

22
0

18
1

21
1

27
1

‐

$

$

24

2
6
1
$0
6,000
23

26

0
7
7
0
12,960
20

24
0

23
0

26
0

20
0

‐

$

$

$

‐

$

$

$

17
1

‐

$

$

$

$

28
1
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HOUSING ‐ 2017
1 Active Complaints Brought Forward
2 Complaints Received
By Protected Class:
Race
Color
Religion
Sex
Handicap
Familial Status
National Origin
Multiple
3 Total (Line 1 + Line 2)
4 Investigation Completed
By Protected Class:
Race
Color
Religion
Sex
Handicap
Familial Status
National Origin
Multiple
5 Final Action Taken
Categories:
Administrative Closure
Conciliation/Settlement
No Cause
Closed with Cause
Monetary Value of Settlement
6 Active Complaints on Hand (Line 3 ‐ Line 5)
Status:
Under Investigation
Pending Hearing

$

Jan‐17
28
6

Feb‐17
28
10

Mar‐17
31
8

Apr‐17
34
13

May‐17
39
9

Jun‐17
35
21

1
0
0
0
5
0
0
0
34
6

3
0
0
1
5
0
1
0
38
7

0
0
0
1
5
1
0
1
39
5

1
0
0
0
8
0
1
3
47
8

1
0
0
0
5
0
0
3
48
13

1
0
0
0
19
0
1
0
56
9

1
0
0
0
3
2
0
0
6

1
0
0
0
6
0
0
0
7

2
0
0
0
2
0
0
1
5

2
0
0
0
4
0
0
2
8

3
0
0
0
8
0
1
1
13

0
0
0
1
7
0
0
1
9

9
0
0
1
30
2
1
5
48

1
3
2
0
2,450
28

0
6
1
0
4,200
31

0
3
2
0
2,250
34

1
3
4
0
2,925
39

0
7
6
0
3,000
35

2
2
4
1
1,750
47

4
24
19
1
16,575

28
1

$

31
1

$

34
1

$

39
1

$

35
0

$

Jul‐17

Aug‐17

Sep‐17

Oct‐17

Nov‐17

Dec‐17

TOTAL
67
7
0
0
2
47
1
3
7

0

0

0

0

0

0
48

$
0

0

0

0

0

0

47
1
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INTAKE ‐ 2016
Jan‐16

Feb‐16

Mar‐16

Apr‐16

May‐16

Jun‐16

Jul‐16

Aug‐16

Sep‐16

Oct‐16

Nov‐16

Dec‐16

TOTAL

1 Intake Total Contacts

466

487

564

581

596

571

494

718

572

525

498

404

6476

2 Initial Inquiries Received

252

279

300

298

322

327

267

452

333

282

285

228

3625

3 Referrals to Other Agencies

19

17

17

23

17

14

23

32

20

25

17

19

243

4 Referrals to SC Bar Association LRS

4

6

3

4

1

3

2

4

4

3

1

35

5 Complaints Received

78

108

88

105

112

82

81

127

113

84

62

82

1122

6 Dismissals

14

23

30

31

17

15

22

33

26

21

23

21

276

7 Charges Prepared

72

53

71

63

119

69

84

65

76

63

47

78

860

8 Non‐Employment Charges Prepared

12

1

7

1

5

2

2

3

2

5

40
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INTAKE ‐ 2017
Jan‐17

Feb‐17

Mar‐17

Apr‐17

May‐17

Jun‐17

Jul‐17

Aug‐17

Sep‐17

Oct‐17

Nov‐17

Dec‐17

TOTAL

1 Intake Total Contacts

513

480

460

447

428

486

2814

2 Initial Inquiries Received

307

297

309

292

289

302

1796

3 Referrals to Other Agencies

25

25

18

18

21

23

130

4 Referrals to SC Bar Association LRS

4

7

3

2

2

4

22

5 Complaints Received

105

66

93

85

84

100

533

6 Dismissals

24

24

14

24

18

21

125

7 Charges Prepared

63

54

67

52

93

69

398

8 Non‐Employment Charges Prepared

1

1

2

3

2

9
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

January 2016

A
15/16

B
14/15

C
YTD 15/16

D
YTD 14/15

1

Active Complaints Brought Forward

471

563

*622

682

2

Complaints Received

79

43

506

416

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

14
9
7
1
0
31
3
0
14
550
9
1
1
0
1
0
4
0
0
2
541
0
541

11
6
2
1
0
15
0
0
8
606
4
1
0
1
0
0
2
0
0
0
602
0
602

115
58
45
5
2
188
18
0
75
1,128
51
8
9
5
3
0
17
1
0
8
1,077
7
1,070

99
54
36
6
2
153
4
0
62
1,098
32
10
5
3
0
0
9
1
0
4
1,066
4
1,062

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

83
29
9
11
2
0
18
4
0
10

55
11
7
6
2
1
21
2
0
5

612
139
75
45
11
5
215
22
0
100

515
133
83
39
6
5
154
13
0
82

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

83
17
58
8
$115,083
0
0

55
8
39
7
$154,190
1
0

612
139
402
71
$758,871
0
0

515
73
377
64
$480,565
1
0

458
458
0
0

547
547
0
0

BY PROTECTED CLASS:

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :

9
BY CATEGORIES:

458
547
ACTIVE CASES ON HAND
458
547
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

February 2016

A

15/16 B

14/15 C

YTD D
15/16
*622

YTD
14/15
682

1

Active Complaints Brought Forward

458

547

2

Complaints Received

90

66

596

482

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

23
5
7
0
2
43
3
0
7
548
13
4
1
0
0
0
6
0
0
2
535
0
535

12
5
6
1
1
25
1
0
15
613
14
3
1
3
0
0
4
0
0
3
599
1
598

138
63
52
5
4
231
21
0
82
1,218
64
12
10
5
3
0
23
1
0
10
1,154
7
1,147

111
59
42
7
3
178
5
0
77
1,164
46
13
6
6
0
0
13
1
0
7
1,118
5
1,113

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

72
13
10
6
0
0
28
4
0
11

35
6
6
4
0
0
12
1
0
6

684
152
85
51
11
5
243
26
0
111

550
139
89
43
6
5
166
14
0
88

72
18
41
13
$141,965
0
0

35
6
18
11
$118,037
0
0

684
157
443
84
$900,836
0
0

550
79
395
75
598,602
1
0

463
463
0
0

563
563
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

463
563
ACTIVE CASES ON HAND
463
563
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.
STATUS:
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

March 2016

A
15/16

1

Active Complaints Brought Forward

463

563

C
YTD 15/16
*622

2

Complaints Received

58

212

654

694

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

14
6
2
1
0
26
2
0
7
521
7
1
1
0
0
0
4
0
0
1
514
1
513

43
35
13
3
1
73
11
0
33
775
12
4
2
1
0
0
4
0
0
1
763
4
759

152
69
54
6
4
257
23
0
89
1,276
71
13
11
5
3
0
27
1
0
11
1,205
8
1,197

154
94
55
10
4
251
16
0
110
1,376
58
17
8
7
0
0
17
1
0
8
1,318
9
1,309

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

76
11
12
4
0
0
32
3
0
14

47
7
13
4
1
1
16
0
0
5

760
163
97
55
11
5
275
29
0
125

597
146
102
47
7
6
182
14
0
93

76
18
43
15
$218,480
0
0

47
8
28
11
$72,600
0
0

760
175
486
99
$1,119,316
0
0

597
87
423
86
$671,202
1
0

437
437
0
0

712
712
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B
14/15

437
712
ACTIVE CASES ON HAND
437
712
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:

D
YTD 14/15
682
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of April 2016

A
15/16

1

Active Complaints Brought Forward

437

712

C
YTD 15/16
*622

2

Complaints Received

71

144

725

838

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

6
8
4
1
1
42
1
0
8
508
15
0
0
2
1
1
9
0
0
2
493
0
493

18
11
14
3
3
61
6
0
28
856
12
0
1
1
0
0
7
1
0
2
844
1
843

158
77
58
7
5
299
24
0
97
1,347
86
13
11
7
4
1
36
1
0
13
1,261
8
1,253

172
105
69
13
7
312
22
0
138
1,520
70
17
9
8
0
0
24
2
0
10
450
10
1,440

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

73
13
5
5
0
1
37
2
0
10

57
15
3
5
0
0
21
1
0
12

833
176
102
60
11
6
312
31
0
135

654
161
105
52
7
6
203
15
0
105

73
14
49
10
$33,750
0
0

57
8
38
10
$150,488
1
0

833
189
535
109
$1,153,066
0
0

654
461
96
$821,690
2
0

420
420
0
0

786
786
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
$33,
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B

14/15

420
786
ACTIVE CASES ON HAND
420
786
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:

D
YTD 14/15
682
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

May 2016

A

15/16 B

14/15

C
D
YTD 15/16
*622

YTD
14/15

1

Active Complaints Brought Forward

420

786

2

Complaints Received

91

70

816

908

BY PROTECTED CLASS:

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

20
12
9
1
1
30
2
0
16
511
22
4
3
0
0
0
10
1
0
4
489
0
489

13
12
5
0
0
25
1
0
14
856
9
0
2
2
0
0
4
0
0
1
847
1
846

178
89
67
8
6
329
26
0
113
1,438
108
17
14
7
4
1
46
2
0
17
1,330
8
1,322

185
117
74
13
7
337
23
0
152
1,590
79
17
11
10
0
0
28
2
0
11
1,511
11
1,500

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

108
25
10
11
2
1
42
3
0
14

138
28
17
11
1
4
49
3
0
25

941
201
112
71
13
7
354
34
0
149

792
189
122
63
8
10
252
18
0
130

108
17
79
12
$81,895
0
0

138
19
104
15
$290,128
0
0

941
206
614
121
$1,234,961
0
0

792
114
565
111
1,111,818
2
0

381
381
0
0

708
708
0
0

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
$81,
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

381
708
ACTIVE CASES ON HAND
381
708
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:

682
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

June 2016

A
15/16

1

Active Complaints Brought Forward

381

708

C
YTD 15/16
*622

2

Complaints Received

122

69

938

977

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

41
13
6
0
0
42
3
0
17
503
9
3
2
0
0
0
4
0
0
0
494
2
492

10
11
7
1
0
23
3
0
14
777
9
1
4
0
0
0
1
1
0
2
768
0
768

219
102
73
8
6
371
29
0
130
1,560
117
20
16
7
4
1
50
2
0
17
1,443
10
1,433

195
128
81
14
7
360
26
0
166
1,659
88
18
15
10
0
0
29
3
0
13
1,571
11
1,560

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

62
15
6
3
0
0
23
3
0
12

146
26
21
14
1
1
52
2
0
29

1003
216
118
74
13
7
377
37
0
161

938
215
143
77
9
11
304
20
0
159

62
11
42
9
$148,500
0
0

146
30
100
16
$191,672
0
0

1,003
217
656
130
$1,383,461
0
0

938
665
127
1,304,428
2
0

430
430
0
0

622
622
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES: Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B
14/15

430
622
ACTIVE CASES ON HAND
430
622
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:

D
YTD 14/15
682
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

July 2016

A
16/17

1

Active Complaints Brought Forward

430

622

C
YTD 16/17
*430

2

Complaints Received

203

77

203

77

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

55
20
10
0
2
70
4
0
42
633
12
1
2
2
0
0
6
0
0
1
621
0
621

21
9
3
1
0
32
0
0
11
699
5
0
0
0
1
0
3
0
0
1
694
0
694

55
20
10
0
2
70
4
0
42
633
12
1
2
2
0
0
6
0
0
1
621
0
621

21
9
3
1
0
32
0
0
11
699
5
0
0
0
1
0
3
0
0
1
694
0
694

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

69
14
8
4
0
0
32
2
0
9

77
22
12
2
0
1
24
3
0
3

69
14
8
4
0
0
32
2
0
9

77
22
12
2
0
1
24
3
0
3

69
7
48
14
$201,462
0
0

77
24
43
10
$94,461
0
0

69
7
48
14
$201,462
0
0

77
24
43
10
$94,461
0
0

552
552
0
0

617
617
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES: Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B
15/16

552
617
ACTIVE CASES ON HAND
552
617
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

August 2016

1

Active Complaints Brought Forward

552

617

C
YTD 16/17
*430

2

Complaints Received

106

111

309

188

BY PROTECTED CLASS:

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

19
15
4
0
1
37
3
0
27
658
7
0
3
0
0
0
2
1
0
1
651
0
651

28
8
10
0
1
43
4
2
17
728
6
1
2
1
0
0
1
0
0
1
722
7
715

74
35
14
0
3
107
7
0
69
739
19
1
5
2
0
0
8
1
0
2
720
0
720

49
17
13
1
1
75
4
0
28
810
11
1
2
1
1
0
4
0
0
2
799
7
792

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

144
39
12
13
0
1
53
5
0
21

174
31
24
10
7
2
60
8
0
32

213
53
20
17
0
1
85
7
0
30

251
53
36
12
7
3
84
11
0
45

144
17
106
21
$164,100
0
0

174
31
132
11
$79,972
0
0

213
24
154
35
$365,562
0
0

251
175
21
$174,433
0
0

507
507
0
0

541
541
0
0

9

FINAL ACTIONS TAKEN
BY CATEGORIES: Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

507
541
ACTIVE CASES ON HAND
507
541
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

September 2016

1

Active Complaints Brought Forward

507

541

C
YTD 16/17
*430

2

Complaints Received

44

50

353

238

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

8
8
2
0
0
15
1
0
10
551
8
2
3
0
0
0
2
0
0
1
543
0
543

9
11
3
1
0
14
1
0
11
591
6
1
2
0
1
0
1
0
0
1
585
0
585

82
43
16
0
3
122
8
0
79
783
27
3
8
2
0
0
10
1
0
3
756
0
756

58
28
16
2
1
89
5
0
39
860
17
2
4
1
2
0
5
0
0
3
843
7
836

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

88
32
7
5
1
2
27
0
0
14

140
24
15
10
2
1
54
5
0
29

301
85
27
22
1
3
112
7
0
44

391
77
51
22
9
4
138
16
0
74

88
12
66
10
$109,280
0
0

140
36
93
11
$155,469
0
0

301
36
220
45
$474,842
0
0

391
91
268
32
$329,902
0
0

455
455
0
0

445
445
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES: Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

455
445
ACTIVE CASES ON HAND
455
445
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

October 2016

1

Active Complaints Brought Forward

455

445

C
YTD 16/17
*430

2

Complaints Received

73

34

426

272

BY PROTECTED CLASS:

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

20
8
5
1
1
21
1
0
16
528
8
0
1
0
0
0
2
0
0
5
520
0
520

9
3
5
1
0
11
0
0
5
479
5
2
1
1
0
0
1
0
0
0
474
0
474

102
51
21
1
4
143
9
0
95
856
35
3
9
2
0
0
12
1
0
8
821
0
821

67
31
21
3
1
100
5
0
44
894
22
4
5
2
2
0
6
0
0
3
872
7
865

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

124
28
14
8
0
1
47
3
1
22

70
22
8
6
0
1
25
2
0
6

425
113
41
30
1
4
159
10
1
66

461
99
59
28
9
5
163
18
0
80

124
8
98
18
$119,690
0
0

70
18
44
8
$44,476
0
0

425
44
318
63
$594,532
0
0

461
109
312
40
$374,378
0
0

396
396
0
0

404
404
0
0

9
BY CATEGORIES:

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

396
404
ACTIVE CASES ON HAND
396
404
Under Investigation
Pending Conciliation
0
0
Pending Hearing
0
0
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

November 2016

1

Active Complaints Brought Forward

396

404

C
YTD 16/17
*430

2

Complaints Received

66

43

492

315

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

14
5
3
2
0
33
1
0
8
462
8
0
1
0
0
0
4
0
0
3
454
0
454

6
4
9
0
0
17
1
0
6
447
10
0
2
2
0
0
3
1
0
2
437
0
437

116
56
24
3
4
176
10
0
103
922
43
3
10
2
0
0
16
1
0
11
879
0
879

73
35
30
3
1
117
6
0
50
937
32
4
7
4
2
0
9
1
0
5
905
7
898

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

66
14
5
6
0
1
23
2
0
15

44
7
3
4
0
0
24
0
0
6

491
127
46
36
1
5
182
12
1
81

505
106
62
32
9
5
187
18
0
86

66
5
51
10
$92,000
0
0

44
8
21
15
$149,557
0
0

491
49
369
73
$686,532
0
0

505
117
333
55
523,935
0
0

388
388
0
0

393
393
0
0

BY PROTECTED CLASS:

9
BY CATEGORIES:

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
$92,
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

ACTIVE CASES ON HAND
388
393
Under Investigation
388
393
Pending Conciliation
0
0
Pending Hearing
0
0
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

December 2016

1

Active Complaints Brought Forward

388

393

C
YTD 16/17
*430

2

Complaints Received

61

112

553

427

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

10
5
12
0
0
30
0
0
4
449
6
1
0
1
0
0
4
0
0
0
443
0
443

28
14
8
1
1
40
9
0
11
505
10
3
1
1
0
0
4
0
0
1
495
0
495

126
61
36
3
4
206
10
0
107
983
49
4
10
3
0
0
20
1
0
11
934
0
934

101
49
38
4
2
157
15
0
61
1,049
42
7
8
5
2
0
13
1
0
6
1,007
7
1,000

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

75
15
7
4
1
0
36
2
0
10

24
4
4
2
0
0
10
0
0
4

566
142
53
40
2
5
218
14
1
91

529
110
66
34
9
5
197
18
0
90

75
8
52
15
$151,600
0
0

24
5
11
8
$119,853
0
0

566
57
421
88
$838,132
0
0

529
122
344
63
$643,788
0
0

368
368
0
0

471
471
0
0

BY PROTECTED CLASS:

9
BY CATEGORIES:

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

ACTIVE CASES ON HAND
368
471
Under Investigation
368
471
Pending Conciliation
0
0
Pending Hearing
0
0
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

January 2017

1

Active Complaints Brought Forward

368

471

C
YTD 16/17
*430

2

Complaints Received

192

79

745

506

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

38
24
11
1
3
73
7
0
35
560
18
3
0
2
0
0
10
0
0
3
542
1
541

14
9
7
1
0
31
3
0
14
550
9
1
1
0
1
0
4
0
0
2
541
0
541

164
85
47
4
7
279
17
0
142
1,175
67
7
10
5
0
0
30
1
0
14
1,108
1
1,107

115
58
45
5
2
188
18
0
75
1,128
51
8
9
5
3
0
17
1
0
8
1,077
7
1,070

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

54
6
7
2
0
1
25
1
0
12

83
29
9
11
2
0
18
4
0
10

620
148
60
42
2
6
243
15
1
103

612
139
75
45
11
5
215
22
0
100

54
12
33
9
$29,954
0
0

83
17
58
8
$115,083
0
0

620
69
454
97
$868,068
0
0

612
139
402
71
758,871
0
0

487
487
0
0

458
458
0
0

BY PROTECTED CLASS:

9
BY CATEGORIES:

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B

15/16

487
458
ACTIVE CASES ON HAND
487
458
Under Investigation
Pending Conciliation
0
0
Pending Hearing
0
0
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

February 2017

1

Active Complaints Brought Forward

487

458

C
YTD 16/17
*430

2

Complaints Received

111

90

856

596

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

24
16
9
0
3
33
3
0
23
598
7
2
1
0
0
0
3
0
0
1
591
0
591

23
5
7
0
2
43
3
0
7
548
13
4
1
0
0
0
6
0
0
2
535
0
535

188
101
56
4
10
312
20
0
165
1,286
74
9
11
5
0
0
33
1
0
15
1,212
1
1,211

138
63
52
5
4
231
21
0
82
1,218
64
12
10
5
3
0
23
1
0
10
1,154
7
1,147

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

83
30
10
6
0
0
21
2
0
14

72
13
10
6
0
0
28
4
0
11

703
178
70
48
2
6
264
17
1
117

684
152
85
51
11
5
243
26
0
111

83
15
53
15
$69,489
0
0

72
18
41
13
$141,965
0
0

703
84
507
112
$937,557
0
0

684
157
443
84
900,836
0
0

508
508
0
0

463
463
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
$69,
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B

15/16

508
463
ACTIVE CASES ON HAND
508
463
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

March 2017

1

Active Complaints Brought Forward

508

463

C
YTD 16/17
*430

2

Complaints Received

112

58

968

654

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

25
8
7
1
0
49
1
1
20
620
18
3
1
1
0
0
8
1
0
4
602
0
602

14
6
2
1
0
26
2
0
7
521
7
1
1
0
0
0
4
0
0
1
514
1
513

213
109
63
5
10
361
21
1
185
1,398
92
12
12
6
0
0
41
2
0
19
1,306
1
1,305

152
69
54
6
4
257
23
0
89
1,276
71

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

69
14
6
11
0
0
25
2
0
11

76
11
12
4
0
0
32
3
0
14

772
192
76
59
2
6
289
19
1
128

760
163
97
55
11
5
275
29
0
125

69
6
56
7
$33,250
0
0

76
18
43
15
$218,,480
0
0

772
90
563
119
$970,807
0
0

760
486
99
$1,119,316
0
0

533
533
0
0

437
437
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
$33,
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

533
437
ACTIVE CASES ON HAND
533
437
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622

11
5
3
0
27
1
0
11
1,205
8
1,197
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

April 2017

1

Active Complaints Brought Forward

533

437

C
YTD 16/17
*430

2

Complaints Received

85

71

1,053

725

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

24
20
3
0
0
23
3
0
12
618
9
1
1
1
0
0
4
0
0
2
609
0
609

6
8
4
1
1
42
1
0
8
508
15
0
0
2
1
1
9
0
0
2
493
0
493

237
129
66
5
10
384
24
1
197
1,483
101
13
13
7
0
0
45
2
0
21
1,382
1
1,381

158
77
58
7
5
299
24
0
97
1,347
86
13
11
7
4
1
36
1
0
13
1,261
8
1,253

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

73
16
8
4
1
0
33
2
0
9

73
13
5
5
0
1
37
2
0
10

845
208
84
63
3
6
322
21
1
137

833
176
102
60
11
6
312
31
0
135

73
20
36
17
$105,543
0
0

73
14
49
10
$33,750
0
0

845
110
599
136
$1,076,350
0
0

833
189
535
109
1,153,066
0
0

536
536
0
0

420
420
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

536
420
ACTIVE CASES ON HAND
536
420
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.

STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

May 2017

A
16/17

1

Active Complaints Brought Forward

536

420

C
YTD 16/17
*430

2

Complaints Received

72

91

1,125

816

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

16
18
5
0
0
29
0
0
4
608
11
0
8
0
0
0
3
0
0
0
597
0
597

20
12
9
1
1
30
2
0
16
511
22
4
3
0
0
0
10
1
0
4
489
0
489

253
147
71
5
10
413
24
1
201
1,555
112
13
21
7
0
0
48
2
0
21
1,443
1
1,442

178
89
67
8
6
329
26
0
113
1,438
108
17
14
7
4
1
46
2
0
17
1,330
8
1,322

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

95
23
15
4
2
1
26
0
0
24

108
25
10
11
2
1
42
3
0
14

940
231
99
67
5
7
348
21
1
161

941
201
112
71
13
7
354
34
0
149

95
19
60
16
$144,579
0
0

108
17
79
12
$81,895
0
0

940
129
659
152
$1,220,929
0
0

941
206
614
121
$1,234,951
0
0

502
502
0
0

381
381
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B

15/16

502
381
ACTIVE CASES ON HAND
502
381
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.

STATUS:

D
YTD 15/16
622
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90e and Public Accommodation Investigation Statistics
Jan‐16

Feb‐16

Mar‐16

Apr‐16

May‐16

Jun‐16

Jul‐16

Aug‐16

Sep‐16

Oct‐16

Nov‐16

Dec‐16

TOTAL

1 Complaints Received

4

2

2

2

1

1

2

3

0

3

1

1

22

2 Complaints Closed ‐Unable to Resolve

1

2

0

5

0

0

0

1

2

0

1

0

12

3 Complaints Closed ‐ Settled with Benefit

0

0

0

0

0

0

0

0

0

0

1

1

2

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective action taken by Respondent to eliminate any future discrimination.**
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90e and Public Accommodation Investigation Statistics
Jan‐17

Feb‐17

Mar‐17

Apr‐17

May‐17

Jun‐17

TOTAL

1 Complaints Received

4

0

1

1

2

2

10

2 Complaints Closed ‐Unable to Resolve

2

2

0

2

3

0

9

3 Complaints Closed ‐ Settled with Benefit

0

1

0

2

2

0

5

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective
action taken by Respondent to eliminate any future discrimination.***
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Number of 90e and Public Accommodation Complaints
Received January 2016 thru June 2017: By Protected
Class
Basis

Number of Complaints

Race
Sex
Color
National Origin
Religion
Disability
Age
Retaliation

28
4
2
4
2
3
1
4

Number of 90e and Public Accommodation
Complaints Received January 2016 thru
June 2017: By Protected Class
30
25
20
15
10

Number of Complaints

5
0

***Number of Complaints Received by protected class may exceed the actual number
of complaints received due to cases having multiple bases.***
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Agencies who Report to SCHAC
Alphabetical Order
Chart C (Page 1 of 2)
RANKING

AGENCY

PERCENT

RANKING

AGENCY

PERCENT

54

Accident Fund, State

82.4

48

Florence-Darlington Technical College

51

Adjutant General's Office

83.1

58

Forestry Commission

83.4
80.2

36

Administration, Department of

85.9

67

Francis Marion University

73.6

65

Agriculture, Department of

75.4

21

Governor's School for Arts & Humanities

91.7

20

Aiken Technical College

91.8

57

Governor's School for Science & Math

81.0

28

Alcohol and other Drug Abuse Services

88.4

25

Greenville Technical College

89.7

15

Archives and History, Department of

92.8

29

Health and Environmental Control

88.0

1

Arts Commission

100.0

22

Health and Human Services, Department

91.5

27

Attorney General's Office

88.5

1

Higher Education, Commission on

100.0

64

Auditor's Office, State

76.8

19

Horry-Georgetown Technical College

91.9

32

Blind, Commission for the

86.8

45

Indigent Defense

84.4
84.5

30

Central Carolina Technical College

87.9

44

Insurance, Department of

72

Citadel, The

67.5

53

John de la Howe School

82.5

70

Clemson University

71.0

52

Juvenile Justice, Department of

83.0

57

Coastal Carolina University

81.0

7

Labor, Licensing and Regulation, Dept.

96.4

40

College of Charleston

85.4

71

Lander University

69.8

13

Commerce, Department of

93.6

35

Law Enforcement Division, State

86.3

17

Comptroller General's Office

92.2

34

Library, State

86.4

38

Consumer Affairs, Office of

85.7

59

Lieutenant Governor's Office

80.0

38

Corrections, Department of

85.7

50

Medical University Hospital

83.2
83.0

49

Criminal Justice, Academy

83.3

52

Medical University of South Carolina

26

Deaf and Blind, School of

89.3

46

Mental Health, Department of

83.9

66

Denmark Technical College

75.2

9

Midlands Technical College

95.8

18

Disabilities & Special Needs, Dept. of

92.0

11

Motor Vehicles, Department of

94.4

14

Education, Department of

93.2

1

Museum Commission

100.0

11

Education Lottery, South Carolina

94.4

60

Natural Resources, Department of

79.2

5

Educational Television Commission

96.9

66

Northeastern Technical College

75.2

17

Election Commission, State

92.2

6

Orangeburg-Calhoun Technical College

96.7

16

Employment and Workforce

92.6

63

Parks, Recreation & Tourism, Dept. of

77.4

52

Financial Institutions, SC Board of

83.0

68

Patriot's Point

73.4

56

Fiscal Accountability Authority, State

82.2

12

Piedmont Technical College

94.2

Agencies who Report to SCHAC
Alphabetical Order
Chart C (Page 2 of 2)
RANKING
62

AGENCY

PERCENT

Ports Authority, State

77.8

55

Probation, Pardon and Parole Department o

82.3

31

Public Employee Benefit Authority

87.6

37

Public Safety, Department of

85.8

23

Public Service Commission

90.9

33

Regulatory Staff, Office of

86.5

37

Retirement Systems

85.8

10

Revenue, Department of

95.4

54

Revenue and Fiscal Affairs

82.4

3

Santee Cooper

98.5

1

Secretary of State

100.0

12

Social Services, Department of

94.2

69

South Carolina State University

71.3

22

Spartanburg Community College

91.5

39

Technical College of the Low Country

85.5

42

Technical and Comprehensive

84.8

61

Transportation, Department of

78.3

24

Treasurer's Office, State

89.8

43

Tri-County Technical College

84.7

2

Trident Technical College

99.0

58

University of South Carolina

80.2

9

Vocational Rehabilitation, Department of

95.8

4

Williamsburg Technical College

97.2

41

Wil Lou Gray Opportunity School

84.9

47

Winthrop University

83.5

46

Workers' Compensation

83.9

8

York Technical College

96.1

RANKING

AGENCY
*Housing, Finance and Development

PERCENT
Exempt

* Those highlighted are Federal Contractors
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SC Human Affairs Commission
Fair Housing Process
Individual Calls with Complaint

Intake

Refer to Other Agency
(Not Discrimination Claim)

Provided Questionnaires & Forms

Analyze Completed Questionnaires & Forms
(Dept.: Intake)

Interview if Necessary
(Dept.: Intake)

Investigation

Draft & Perfect Charge
(Dept.: Intake)

Case Received from Intake or
Mediation Impasse

Investigation
(Dept.: Fair Housing)

Settlement
(Dept.: Fair Housing)

Administrative Closure
(Dept.: Fair Housing)

Internal Review of
Findings
(Dept.: Fair Housing
& Legal)

Conclusion

SHAC Finding
(Dept.: Fair
Housing & Legal)
Reasonable Cause
(Discrimination
Apparent)

No Reasonable
Cause

Reconsideration Rights
of Parties
Reconsideration of
SCHAC Finding

Dismissal

Commissioner’s
Reconsideration
(Dept.:
Commissioner)

Conciliation Effort different than mediation
(Dept.: Fair Housing)

Appeal to HUD

Unsuccessful

Denial
Send
Letter

Re-open
Case
Assign New
Investigator

Denial
Send
Letter

SCHAC
Re-open
Case

CP can file Lawsuit
(Dept.: Legal)

Successful

CP or R can elect a Public
Hearing (Dept.: Legal &
Fair Housing)

Complaint Closed
(Dept.: Legal &
Administration

SCHAC May Hold Public
Hearing (Dept.: Legal &
Fair Housing)

Decision
(Dept.: Board of
Commissioners)

Reasonable Cause:
SCHAC ISSUES ORDER
(Dept.: Legal)

No Reasonable Cause:
Complaint is Dismissed (Dept.:
Legalof
& the
Administration)
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SC Human Affairs Commission
Employment Discrimination
Individual Calls with Complaint

Intake

Refer to Different Agency
(Not Discrimination Claim)

Provided Questionnaires & Forms

Analyze Completed Questionnaires & Forms
(Dept.: Intake)

Interview if Necessary
(Dept.: Intake)

Investigation

Draft & Perfect Charge
(Dept.: Intake & Legal)

Other Required Intake 90 (e)
(Not Discrimination Claim)

Investigator works to conciliate;
failure to conciliate results in
dismissal

Dual File with EEOC
(Dept.: Intake & EEO Enforcement)

Waive to EEOC
(Dept.: EEO Enforcement)

Investigation
(Dept.: EEO Enforcement)

Refer for Mediation
(Dept.: EEO Enforcement)

State Agency Case?
Mediation
Successful

Not
Successful

Mediation
(Dept.: Mediation)

No

Yes
Assignment to Supervisory
Commission Member (Dept.:
Board of Commissioners)

Settlement
Investigation
(Dept.: EEO Enforcement)

Administrative
Closure
(Dept.: EEO
Enforcement)

Internal Review of Findings
(Dept.: EEO Enforcement
& Legal)

Settlement
(Dept.: EEO
Enforcement)

State Agency Case?
No

Yes
Review by Supervisory
Commission Member (Dept.:
Board of Commissioners)

Conclusion

SCHAC Finding (Dept.:
EEO Enforcement & Legal)
Reasonable Cause
(Discrimination Apparent)
And an Order for Hearing

No Reasonable Cause
Reconsideration Rights
of Parties
Reconsideration of
SCHAC Finding

Commissioner’s
Reconsideration
(Dept.:
Commissioner)

Dismissal
(Notice of Right
to Sue Issued)

EEOC
Substantial
Weight Review

Conciliation Effort different than mediation

Unsuccessful

Non-State Agency
Case:
Issuance of Notice of
Right to Sue
(Dept.: Legal)

(Dept.: EEO
Enforcement)

State Agency Case:
SCHAC May Hold Public
Hearing (Dept.: Legal &
EEO Enforcement)

Successful

Complaint Closed
(Dept.: Legal &
Administration

SCHAC May Hold Public
Hearing (Dept.: Legal &
EEO Enforcement)
Reopen case;
Assign New
Investigator

Investigation
(See SCHAC
Finding
Above)

Deny –
SCHAC
Sends
Letter

Reopen Case Returned
to SCHAC

Deny - US
EEOC Sends
Letter
Decision
(Dept.: Board of Commissioners)

Investigation
(See SCHAC
Finding Above)

Reasonable Cause:
SCHAC ISSUES ORDER
(Dept.: Legal)

No Reasonable Cause:
Complaint is Dismissed (Dept.:
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SC Human Affairs Commission
REFERRAL LISTING
We recommend you contact the agency or organization designated below:
US Department of Labor
1835 Assembly Street
Columbia, SC 29201
(803) 765-5244 (OFCCP)
(803) 765-5981 (Wage & Hour, FMLA)
(803) 765-5904 (OSHA/Whistleblower)
1-866-487-9243

SC Department of Labor
110 Center View Drive
PO Box 11329
Columbia, SC 29211
(803) 896-4470; 896-7756
(803) 896-7825 (OSHA)
www.llr.sc.gov

US Equal Employment Opportunity
Commission
Greenville Office
301 N. Main Street
Greenville, SC 29601
1-800-669-4000
www.eeoc.gov

SC Workers’ Compensation
Commission
1333 Main Street, Suite 500
PO Box 1715
Columbia, SC 29202
(803) 737-5700
www.wcc.sc.gov

SC Department of Employment and
Workforce
700 Taylor Street
Columbia, SC 29201
1-866-831-1724 (Unemployment)
803-737-2400
www.dew.sc.gov

SC Department of Consumer Affairs
2221 Devine St., Ste 200 (29205)
PO Box 5757
Columbia, SC 29250
(803) 734-4200
1-800-922-1594
www.consumer.sc.gov

SC Department of AdministrationDivision of State Human Resources
State Employee/Employer Relations
8301 Parklane Road, Suite A220
Columbia, SC 29223
(803) 896-5300
www.admin.sc.gov/humanresources

SC Bar Association Lawyer Referral
Service
950 Taylor Street
PO Box 608
Columbia, SC 29202
1-800-868-2284
www.scbar.org

SC Judicial DepartmentJudicial Standards Commission
1015 Sumter Street
PO Box 50487
Columbia, SC 29250
(803) 734-1965
www.sccourts.org

US DOL-Employee Benefits Security
Administration
Atlanta Regional Office
61 Forsyth St, SW, Ste 7B54
Atlanta, GA 30303
(404) 302-3900 / (866) 444-3272
www.dol.gov/ebsa

US DOL-Veterans Employment &
Training Service (USERRA)
Sam Nunn Atlanta Federal
61 Forsyth Street, S.W., Room 6T85
Atlanta, GA 30303
(404) 665-4330
www.dol.gov/vets

SC Division of Veterans’ Affairs
1205 Pendleton Street, Suite 463
Columbia, SC 29201
(803) 734-0200
www.govoepp.state.sc.us/va/

US Department of Justice
Civil Rights Division
950 Pennsylvania Avenue, N.W.
Educational Opportunities Section, PHB
Washington, DC 20530
1-877-292-3804

US Department of Education
Office of Civil Rights
330 C Street, SW, Suite 5000
Washington, DC 29202
1-800-421-3481
www.ed.gov.ocr

Pro-Parents (Advocates for Parents of
Children with Disabilities)
652 Bush River Rd., Suite 203
Columbia, SC 29210
1-800-759-4776
www.proparents.org

US Department of Justice
Civil Rights Division
950 Pennsylvania Avenue, N.W.
Disability Rights Section – 1425 NYAV
Washington, DC 20530
1-800-514-0301

American Civil Liberties Union
(ACLU)
1338 Main Street
Columbia, SC 29201
(803) 799-5151
www.aclusc.org

SC Protection & Advocacy for People
with Disabilities
3710 Landmark Drive, Suite 208
Columbia, SC 29204
1-866-275-7273
www.pandasc.org

National Labor Relations Board
Harris Tower
233 Peachtree Street N.E., Suite 1000
Atlanta, GA 30303
(404) 331-2896
www.nlrb.gov

US Health & Human Services
Office for Civil Rights
Sam Nunn Atlanta Federal Ctr-16T70
61 Forsyth Street, S.W.
Atlanta, GA 30303
1-800-368-1019
www.hhs.gov/ocr/office/

SC Department of Corrections
Division of Inmate Services
PO Box 21787
Columbia, SC 29221
(803) 896-8558
www.doc.sc.gov

Updated 3/18/2014/MHE
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Appendix D. July 10, 2017, Meeting Information
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South Carolina
House of Representatives

Legislative Oversight Committee
ECONOMIC DEVELOPMENT, TRANSPORTATION,
AND NATURAL RESOURCES SUBCOMMITTEE
The Honorable Neal A. Collins
The Honorable Mandy Powers Norrell
The Honorable Robert L. Ridgeway III

Monday, July 10, 2017
2:00 p.m.

110-Blatt Building
Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming
whenever technologically feasible.

AGENDA
I.

Approval of Minutes

II.

Discussion of the study of the Human Affairs Commission

III.

Discussion of the study of the Department of Agriculture

IV.

Adjournment
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Economic Development, Transportation and Natural Resources Subcommittee
Thursday, June 22, 2017 at 10:00 am in Room 108
Archived Video Available
I.

Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was
allowed access for streaming the meeting. You may access archived video of this
meeting by visiting the South Carolina General Assembly’s website
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then
under House Standing Committees click on Legislative Oversight. Then, click on Video
Archives for a listing of archived videos for the Committee.
Attendance
I.
The Economic Development, Transportation, and Natural Resources Subcommittee
meeting was called to order by Vice-Chair Laurie Slade Funderburk on Thursday, June 22,
2017, in Room 108 of the Blatt Building. The following members of the Subcommittee
were present for all or a portion of the meeting: Representative Mandy Powers Norrell,
Representative Robert L Ridgeway, and Representative Neal A. Collins.
Minutes
I.

House Rule 4.5 requires standing committees to prepare and make available to the public
the minutes of committee meetings; the minutes do not have to be verbatim accounts of
meetings. It is the practice of the Legislative Oversight Committee to provide minutes for
its subcommittee meetings.
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II.

Representative Norrell moved to approve the minutes from the Subcommittee’s meeting
on June 15, 2017. A roll call vote was held, and the motion passed.

Rep. Norrell motions to approve the minutes
from the June 15, 2017 meeting:

Yea Nay

Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk






Not Voting
(Absent)

Not Voting
(Present)

Discussion of the Human Affairs Commission
I.

Vice-Chair Funderburk provides an update of the Subcommittee’s work related to the
Human Affairs Commission. She stated the purpose of this meeting is to discuss the
agency’s history, mission, and the services it provides to citizens.

II.

Vice-Chair Funderburk reminds everyone that has previously been sworn in that they
remain under oath for any testimony before this Subcommittee or the full Committee.
Vice-Chair Funderburk swears in the following agency representatives:
a.
b.
c.
d.
e.

John A. Oakland, Chair of the Governing Board, Aiken County
Lee Ann Rice, Staff Counsel
Stephanie Price, EEO Consultant
Marvin Caldwell, Director of Fair Housing Division
Dan Koon, Deputy Commissioner

III.

Chair John A. Oakland gives an overview of the functions and responsibilities of the
Governing Board of Commissioners. (00:07:20)

IV.

Commissioner Raymond Buxton II presents information on the agency’s history, mission,
and major programs, while other agency representatives provide information on the
services it provides to citizens under the major programs. (00:12:00)

V.

Lee Ann Rice, staff counsel, gives an overview of the three state laws related to the
agency and the federal laws enforced by the agency (00:19:10):
a. South Carolina Human Affairs Law: Title 1, Chapter 13
b. South Carolina Fair Housing Law: Title 31, Chapter 21
c. South Carolina Equal Enjoyment and Privileges to Public Accommodations:
Title 45, Chapter 9
d. Federal Laws Prohibiting Discrimination: Title VII of the 1963 Civil Rights Act,
Age Discrimination in Employment Act, Pregnancy Discrimination Act, and the
Americans with Disabilities Act
Further, Ms. Rice discussed the mediation process. (00:30:45)
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VI.

Dan Koon, Deputy Commissioner, gives an overview of how the employment law is
administered, including the intake process and the investigation process. (00:24:45)
Further, Mr. Koon discussed Community Relations. (00:40:25)

VII.

Marvin Caldwell, Director of Fair Housing Division, gives an overview of the Fair Housing
Department at the Human Affairs Commission. (00:34:10)

VIII.

Stephanie Price, EEO Consultant, gives an overview of the Technical Service Department
(00:38:00), including:
a. Consultative Services
b. Affirmative Action Plan
c. Training

Discussion of the Department of Agriculture
IX.

Vice-Chair Funderburk explains that since agency representatives could not attend
today’s meeting, this meeting would be a work session to further identify questions
Subcommittee members may have for the agency and to discuss the agency’s
recommendations to the Subcommittee.

X.

Various motions are made by Subcommittee members to approve agency
recommendations:
a. Vice-Chair Funderburk moved to approve the agency’s recommendation,
based on the draft language, to remove bonding requirements of the
Commissioner of Agriculture. A roll call vote was held, and the motion
passed.
Vice-Chair Funderburk motions to
approve the agency’s
Not
Not
recommendation, based on the
Yea Nay
Voting
Voting
draft language, to remove bonding
(Absent) (Present)
requirements of the Commissioner
of Agriculture:

Rep. Collins
Rep. Norrell



Rep. Ridgeway



Rep. Funderburk



b. Representative Collins moved to approve the agency’s recommendation,
based on the draft language, to remove the Agriculture Commission’s
authority to establish the agency’s policies and annually approve the agency’s
budget. A roll call vote was held, and the motion passed.
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Rep. Collins motions to approve the
agency’s recommendation, based
on the draft language, to remove
the Agriculture Commission’s
authority to establish the agency’s
policies and annually approve the
agency’s budget:
Rep. Collins

Yea Nay

Not
Voting
(Absent)

Not
Voting
(Present)



Rep. Norrell



Rep. Ridgeway



Rep. Funderburk



c. Representative Collins moved to approve the agency’s recommendation,
based on the draft language, to revise the appointment procedure of
Commission of Agriculture to address a seat that has either been vacant or
the term has expired, so that a Commissioner shall continue to serve until
their successor is elected and qualified, and may only serve until their
successors are elected and qualified, and provided a commissioner may only
serve in a hold over capacity for a period not to exceeding six months, and to
correct the scrivener’s spelling error in the drafted language. A roll call vote
was held, and the motion passed.
Rep. Collins motions to approve the
agency’s recommendation, based on
the draft language, to revise the
appointment procedure of
Commission of Agriculture to
address a seat that has either been
vacant or the term has expired, so
that a Commissioner shall continue
to serve until their successor is
Yea Nay
elected and qualified, and may only
serve until their successors are
elected and qualified, and provided
a commissioner may only serve in a
hold over capacity for a period not
to exceeding six months, and to
correct the scrivener’s spelling error
in the drafted language:
Rep. Collins

Rep. Norrell



Rep. Ridgeway



Rep. Funderburk



Not
Voting
(Absent)

Not
Voting
(Present)
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d. Representative Collins moved to approve the agency’s recommendation,
based on the draft language, to modernize the cotton warehouse receipt law
(i.e., accept Permanent Bale Identification from a cotton gin as the universal
warehouse receipt number). A roll call vote was held, and the motion passed.
Rep. Collins motions to approve the
agency’s recommendation, based
on the draft language, to modernize
the cotton warehouse receipt law
(i.e., accept Permanent Bale
Identification from a cotton gin as
the universal warehouse receipt
number):
Rep. Collins

Yea Nay

Not
Voting
(Absent)

Not
Voting
(Present)



Rep. Norrell



Rep. Ridgeway



Rep. Funderburk



e. Rep. Collins moved to approve the agency’s recommendation, based on the
draft language, to remove the agency involvement with the “cottage bill” (i.e., remove the exemption registration burden from small home-based food
produces). A roll call vote was held, and the motion passed.
Rep. Collins motions to approve the
agency’s recommendation, based
on the draft language, to remove
the agency involvement with the
“cottage bill” - (i.e., remove the
exemption registration burden from
small home-based food produces):
Rep. Collins

Yea Nay

Not
Voting
(Absent)

Not
Voting
(Present)



Rep. Norrell



Rep. Ridgeway



Rep. Funderburk



f. Rep. Collins moved to approve the agency’s recommendation, based on the
draft language, to revise state egg law (i.e., Exempt United State Department
of Agriculture graded facilities from state licensing; add quail eggs; and
remove the licensing requirements for small producers). A roll call vote was
held, and the motion passed.
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Rep. Collins motions to approve the
agency’s recommendation, based
on the draft language, to revise
state egg law (i.e., Exempt United
State Department of Agriculture
Yea Nay
graded facilities from state licensing;
add quail eggs; and remove the
licensing requirements for small
producers):

Rep. Collins

XI.

Rep. Norrell



Rep. Ridgeway



Rep. Funderburk



Not
Voting
(Absent)

Not
Voting
(Present)

There being no further business, the meeting was adjourned.
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HUMAN AFFAIRS
COMMISSION
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June 27, 2017
Chairman John Oakland
Commissioner Raymond Buxton, II
South Carolina Human Affairs Commission
1026 Sumter Street
Columbia, SC 29201
Dear Chairman Oakland and Commissioner Buxton:
On behalf of the entire Economic Development, Transportation, and Natural Resources Subcommittee, we thank
you and your staff for your presentation to the Subcommittee on June 22, 2017. In preparation for the next
meeting scheduled for July 10, 2017, at 2:00 p.m., the Subcommittee seeks additional information from the agency.
To allow the Subcommittee time to review the information prior to the next meeting, please provide the
information requested below on or before Friday, July 7, 2017.
Discrimination Complaints
For calendar years 2016 and 2017, please provide a statistical breakdown, each month statewide and by county of
the complaints the agency has received through its intake division including: (a) category of alleged discrimination,
(b) number of cases dismissed without investigation overall and by category of alleged discrimination, and
(c) number of cases investigated overall and by category of alleged discrimination. For the number of cases
investigated, please note how many have resulted in a finding and how many are still under investigation. Please
coordinate with Committee staff to determine an appropriate format to provide this information.
Interaction with Federal Government



What percentage of the agency’s budget is federal funds?
Please explain how the agency is reimbursed by the federal government for both housing and employment
cases
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Chairman Oakland
Commissioner Buxton
June 27, 2017


Please provide a list of agencies required to provide the state with an affirmative action plan and annotate
this list to indicate which agencies are required to provide the federal government with an affirmative
action plan.

Finances


Please provide the Subcommittee with the amount of the agency’s carryforward funds for fiscal year 201617.

If the agency has any concerns about the format of these questions yielding answers that do not provide an
accurate reflection of the agency, please express those concerns, prior to the meeting, in a written letter to me with
a copy to Committee staff. In your responses to these questions, please provide the Subcommittee with any
relevant, necessary context information. As a reminder, testimony during meetings and written information from
agencies are considered sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120. Thank
you for your service to the citizens of South Carolina and for your cooperation with the legislative oversight process.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc:

Economic Development, Transportation, and Natural Resources Subcommittee
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Organizational Units
(Study Step 1: Agency Legal Directives, Plan and Resources)
Agency Responding
Date of Submission

Human Affairs Commission
4/17/2017
Agency Code:

Did the agency have an exit interview and/or
survey, evaluation, etc. when employees left the
agency in 2013‐14; 2014‐15; or 2015‐16? (Y/N)

2013‐2014: No
2014‐2015: No
2015‐2016: Yes

Organizational Unit

Purpose of Unit

Administration

To provide administrative direction, control, and support of the 2013‐2014: DNE
agency
2014‐2015: 2%
2015‐2016: 2%
To provide technical services, training, and equal opportunity, 2013‐2014: DNE
community relations and consulting services
2014‐2015: DNE
2015‐2016: DNE
To enforce state laws prohibiting employment, housing and
2013‐2014: 6%
public accommodation discrimination
2014‐2015: 17%
2015‐2016: 3%

Consultative Services

Compliance Programs

Turnover Rate in
the organizational
unit in 2013‐14;
2014‐15; and 2015‐
16 (DNE = Unit did
not exist)

Did the agency evaluate
and track employee
satisfaction in the
organizational unit in
2013‐14; 2014‐15; and
2015‐16? (Y/N)

Did the agency allow for
anonymous feedback
from employees in the
organizational unit in
2013‐14; 2014‐15; and
2015‐16? (Y/N)

Did any of the jobs in the
organizational unit require a
certification (e.g., teaching,
medical, accounting, etc.) in 2013‐
14; 2014‐15; and 2015‐16? (Y/N)

If yes, for any years in the previous
column, did the agency pay for, or
provide in‐house,
classes/instruction/etc. needed to
maintain all, some, or none of the
required certifications?

2013‐2014: N
2014‐2015: N
2015‐2016: Y
2013‐2014: N
2014‐2015: N
2015‐2016: Y
2013‐2014: N
2014‐2015: N
2015‐2016: Y

2013‐2014: Y
2014‐2015: Y
2015‐2016: Y
2013‐2014: Y
2014‐2015: Y
2015‐2016: Y
2013‐2014: Y
2014‐2015: Y
2015‐2016: Y

2013‐2014: Y
2014‐2015: Y
2015‐2016: Y
2013‐2014: Y
2014‐2015: Y
2015‐2016: Y
2013‐2014: Y
2014‐2015: Y
2015‐2016: Y

All

None

Some
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

Agency Responding
Date of Submission

Human Affairs Commission
4/17/2017

Mission : “The mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful discrimination in:
• employment on the basis of race, color, national origin, religion, sex, age and disability;
• housing on the basis of race, color, national origin, religion, sex, familial status and disability; and
• public accommodations on the basis of race, color, national origin and religion, thereby promoting harmony and the betterment of human affairs for all citizens.”
Legal Basis: S.C. Code Ann. § 1‐13‐20; S.C. Code Ann. § 31‐21‐20 et. seq.; S.C. Code Ann. § 45‐9‐10
Vision : The vision of the South Carolina Human Affairs Commission is to be well‐known with a positive image that is understood and accepted by the public. SCHAC is a fully resourced,
customer‐friendly agency with a diverse, well‐trained, and efficient team working together effectively in a safe and supportive environment to prevent unlawful discrimination for the citizens
Legal Basis: Legal Basis: S.C. Code Ann. § 1‐13‐20 et seq.; S.C. Code Ann. § 31‐21‐20 et. seq.; S.C. Code Ann. § 45‐9‐10 et seq
2015‐16
2016‐17
Total # of FTEs Total amount
Total # of FTEs Total amount
available; and Appropriated and available; and Appropriated and
filled
Authorized to
filled
Authorized to
Spend
Spend
46; 41
$ 2,757,828.61
49; 42
$ 3,378,043.48
2015‐16
2016‐17
Strategic Plan Part and Description
Intended Public Benefit/Outcome:
# of FTE
Total amount
# of FTE
Total amount
Associated Performance Measures
(2016‐17)
(Ex. Outcome = incidents decrease and public equivalents
spent
equivalents
budgeted
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 perceives that the road is safer)
utilized
planned to
‐ Insert Objective 1.1.1)
utilize

Associated
Responsible Employee Name & Time staff member Does this person have input into the
Organizational Unit(s) has been responsible for the goal or objective
budget for this goal, strategy or
(e.g. John Doe (responsible less than 3 years) or Jane objective? (Y/N)
Doe (responsible more than 3 years))

Goal 1 ‐ Prevent and Eliminate Employment Discrimination
Strategy 1.1. ‐ Implement a process of hiring and training employment
Investigators

Agency will be able to efficiently investigate
complaints of employment investigations

DNE

$

‐

3

$

Objective 1.1.1 ‐ Provide monthly training sessions related to employment
law for 15 employment investigators in FY 2016‐2017

Ensure staff is properly trained to complete
timely investigations

DNE

$

‐

3

$

Objective 1.1.2 ‐ Institute a workplace mentoring program for Investigator I Ensure staff is properly trained to complete
employees during FY 2016‐2017
timely investigations

3

$

183,329.52

3

$

Strategy 1.2 ‐ Implement a reliable and measurable tracking system for
the time it takes to process and investigate an employment
discrimination complaint
Objective 1.2.1 ‐ Decrease the average amount of case processing time of
263 days to investigate a charge of discrimination from the date of filing by
20% or 210 days by June 30, 2017

Agency will decrease time it takes to process
charges to meet the goal of 180 days

3

$

173,873.60

3

$

175,310.12 See below

Agency will decrease time it takes to process
charges to meet the goal of 180 days

5

$

342,107.14

6

$

410,930.39 Employment Cases Received; Employment Cases
Compliance
Closed; Employment Cases Successfully Mediated;
Funds Collected at Mediation; Employment: Monetary
Value of Settlements

To prevent and eliminate housing in
underserved counties
Education and Outreach

1

$

44,042.94

1

$

See below
59,273.00 See below

1

$

44,042.94

1

$

59,273.00 Housing Cases Received

Goal 2 ‐ Prevent and Eliminate Housing Discrimination
Strategy 2.1 ‐ Enhance the awareness of the Housing Division to include
the awareness of the Agency in under‐served counties
Objective 2.1.1 ‐ Finalize a Fair Housing Outreach Plan by December 31,
2016
Objective 2.1.2 ‐ Hire a Fair Housing Outreach Liaison by December 16, 2016
Strategy 2.2 ‐ Implement an efficient processing system for Housing
Discrimination Complaints

See below
179,488.00 See below

Education and Outreach

1

$

4,519.35

1

$

18,077.40 Housing Cases Received

1

$

44,042.94

1

$

59,273.00 See below

DNE

$

‐

7

$

Objective 2.2.1 ‐ Process 60% of all Housing cases within 100 days during FY Agency will decrease time it takes to process
2016‐17
charges to meet the goal of 100 days

Lori Dean (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)
Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Lori Dean ‐ Yes
John Dave Smith ‐ No
Sharon Dorn ‐ No
Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No

State Government

Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)
Dan Koon (responsible more than 3 years)
Vicki Miller (responsible more than 3 years)
Margaret H Ellis (responsible more than 3 years)
Commissioner Raymond Buxton, II (responsible more
than 3 years)
Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)
Lee Ann Rice (responsible less than 3 years)
Emma Bennett‐Williams (responsible less than 3
years)

Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No
Dan Koon ‐ No
Vicki Miller ‐ No
Margaret H Ellis ‐ No
Commissioner Raymond Buxton ‐ No
Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No
Lee Ann Rice ‐ No
Emma Bennett‐Williams ‐ No

Federal Government

Federal Government

Compliance/Fair
Housing
Compliance/Fair
Housing
Compliance/Fair
Housing
Compliance/Fair
Housing

Marvin Caldwell (responsible more than 3 years)

Yes

Federal Government

Marvin Caldwell (responsible more than 3 years)

Yes

Federal Government

Luis Mendoza (responsible less than 3 years (hired
10/17/16)
Marvin Caldwell (responsible more than 3 years)

No

Federal Government

Yes

Federal Government

Compliance/Fair
Housing

Marvin Caldwell (responsible more than 3 years)
Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Tamiko Johnson (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years)
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Marvin Caldwell ‐ Yes
Donald Frierson ‐ No
Constance Jenkins ‐ No
Tamiko Johnson ‐ No
Anthony Sellers ‐ No
Deborah Thomas ‐ No
Luis Mendoza ‐ No
Deloris Jenkins ‐ No

Federal Government

Compliance

Compliance
195,150.00 Intake Calls and Initial Inquiries; Intake Calls
Formalized into charges; Employment Cases Received;
Employment Cases Closed; Employment: Monetary
Value of Settlements; Training ‐ Internal
195,150.00 Employment Cases Received; Employment Cases
Compliance
Closed; Employment: Monetary Value of Settlements

Agency will be able to efficiently investigate
complaints of housing complaints

269,514.61 Housing Cases Closed; Housing Cases Conciliated

Partner(s), by segment, the agency
works with to achieve the objective
(Federal, State, or Local Government;
Higher or K‐12 Education Institute;
Private Business; Non‐Profit Entity;
Individual; or Other)

Compliance

Federal Government

Federal Government
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

2015‐16
2016‐17
Total # of FTEs Total amount
Total # of FTEs Total amount
available; and Appropriated and available; and Appropriated and
filled
Authorized to
filled
Authorized to
Spend
Spend
46; 41
$ 2,757,828.61
49; 42
$ 3,378,043.48
2015‐16
2016‐17
Strategic Plan Part and Description
Intended Public Benefit/Outcome:
# of FTE
Total amount
# of FTE
Total amount
Associated Performance Measures
(Ex. Outcome = incidents decrease and public equivalents
(2016‐17)
spent
equivalents
budgeted
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 perceives that the road is safer)
utilized
planned to
‐ Insert Objective 1.1.1)
utilize

Associated
Responsible Employee Name & Time staff member Does this person have input into the
Organizational Unit(s) has been responsible for the goal or objective
budget for this goal, strategy or
(e.g. John Doe (responsible less than 3 years) or Jane objective? (Y/N)
Doe (responsible more than 3 years))

Objective 2.2.2 ‐ Conduct on‐site investigations for all cases identified as
problematic cases during FY 2016‐2017

Agency will be able to efficiently investigate
complaints of housing investigations

Compliance/Fair
Housing

Goal 3 ‐ Educate Citizens about the use of Legal Remedies to Achieve
Justice and Fairness
Strategy 3.1 ‐ Empower the Legal and Mediation Departments with
authority as provided by law.
Objective 3.1.1 ‐ Litigate probable cause cases that cannot be conciliated in
the Fair Housing Division during FY 2016‐17
Objective 3.1.2 ‐ Hold an administrative hearing for an employment or
housing case by June 30, 2017

Provide recourses provided to charging
parties
Hold accountable discriminating respondents
in SC
Holding accountable discriminators in
Employment or Housing

Objective 3.1.3 ‐ Increase the number of mediated cases from the current
level of 20% to 25% during FY 2016‐17
Strategy 3.2 ‐ Promote legislation to update and standardize the laws
and regulations of the Commission
Objective 3.2.1 ‐ Continue to engage and educate members of the General
Assembly for proposed changes to existing statues during FY 2016‐17
Goal 4 ‐ Foster Culturally Sensitive and Socially Inclusive Communities
State Wide
Strategy 4.1 ‐ Create and sustain existing Community Relations Councils
in 46 counties

Marvin Caldwell ‐ Yes
Donald Frierson ‐ No
Constance Jenkins ‐ No
Anthony Sellers ‐ No
Deborah Thomas ‐ No
Luis Mendoza ‐ No
Deloris Jenkins ‐ No

Partner(s), by segment, the agency
works with to achieve the objective
(Federal, State, or Local Government;
Higher or K‐12 Education Institute;
Private Business; Non‐Profit Entity;
Individual; or Other)

DNE

$

‐

6

$

1

$

54,708.22

1

$

Administration/Legal

Lee Ann Rice (responsible less than 3 years)

No

Federal Government

2

$

67,280.68

2

$

111,292.00 None

Administration/Legal

No

Federal Government

DNE

$

‐

3

$

161,292.00 None

Administration/Legal

No

Federal Government

Efficiently resolve more cases filed with the
agency

2

$

87,538.41

2

$

Administration/Legal

No

Federal Government

Mandatory mediations will increase the
number of complaints that we serve
Mandatory mediations will increase the
number of complaints that we serve

1

$

104,070.00

$

88,905.00 Employment Cases Successfully Mediated; Funds
Collected at Mediation; Housing Cases Conciliated;
Public Accommodation / 90 e Cases Investigated
104,070.00 See below

Lee Ann Rice (responsible less than 3 years)
Randy A Pate (responsible less than 3 years)
Lee Ann Rice (responsible less than 3 years)
Randy A Pate (responsible less than 3 years)
Emma Williams‐Bennett (responsible less than 3
years)
Lee Ann Rice (responsible less than 3 years)
Tracie Mefford (responsible less than 3 years)

1

$

104,070.00

$

104,070.00 None

Administration/Legal

243,649.61 Housing Cases Closed

Marvin Caldwell (responsible more than 3 years)
Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years)
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Federal Government

See below

1

59,368.00 See below

Administration/Legal

Commissioner Raymond Buxton, II (responsible more Yes
than 3 years)
Commissioner Raymond Buxton, II (responsible more Yes
than 3 years)

No
No

See below
Promotes harmony and foster goodwill,
mutual understanding and respect among
the residents of SC

DNE

$

‐

2

$

88,042.00 See below

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Objective 4.1.1 ‐ Increase the number of counties with Community Relations Promotes harmony and foster goodwill,
Councils from 17 to 22 during FY 2016‐17
mutual understanding and respect among
the residents of SC

DNE

$

‐

2

$

88,042.00 Community Relations Councils / Sustained & Created

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Objective 4.1.2 ‐ Sustain the current leadership in existing Community
Relations Councils per minimum requirement during FY 2016‐17

Promotes harmony and foster goodwill,
mutual understanding and respect among
the residents of SC

2

$

81,174.16

2

$

88,042.00 Community Relations Councils / Sustained & Created

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Strategy 4.2 ‐ Implement technology platform and external
Communication campaign to expand the network of Community
Relations Councils

Promote best practices among Community
Relations Councils

1

$

30,698.32

1

$

36,137.00 See below

Consultative
Services/Community
Relations

Anita Dantzler (responsible less than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Objective 4.2.1 ‐ Distribute an electronic newsletter devoted to Community Promote best practices among Community
Relations Councils on a monthly basis during FY 2016‐17
Relations Councils

1

$

51,919.52

1

$

55,086.00 Community Relations Councils / Sustained & Created

Consultative
Services/Community
Relations

Betty Dennis (responsible less than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

Objective 4.2.2 ‐ Develop the agency web page to communicate periodic
Promote best practices among Community
updated information to all Community Relations Councils during FY 2016‐17 Relations Councils

1

$

30,698.32

1

$

36,137.00 Community Relations Councils / Sustained & Created

Consultative
Services/Community
Relations

Anita Dantzler (responsible less than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

2015‐16
2016‐17
Total # of FTEs Total amount
Total # of FTEs Total amount
available; and Appropriated and available; and Appropriated and
filled
Authorized to
filled
Authorized to
Spend
Spend
46; 41
$ 2,757,828.61
49; 42
$ 3,378,043.48
2015‐16
2016‐17
Strategic Plan Part and Description
Intended Public Benefit/Outcome:
# of FTE
Total amount
# of FTE
Total amount
Associated Performance Measures
(Ex. Outcome = incidents decrease and public equivalents
(2016‐17)
spent
equivalents
budgeted
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 perceives that the road is safer)
utilized
planned to
‐ Insert Objective 1.1.1)
utilize

Strategy 4.3 ‐ Promote the Quality of Life Initiative in all Community
Relations Councils

Promote best practices among Community
Relations Councils

1

$

Objective 4.3.1 ‐ Conduct Quality of Life Initiative meetings with 5
Community Relations Councils during FY 2016‐17

Promote best practices among Community
Relations Councils

DNE

$

Goal 5 ‐ Advocate the compliance of Agency Affirmative Action Policies
within all State Agencies
Strategy 5.1 ‐ Partner with all State Agencies to better monitor agency
Affirmative Action policies

Ensure agencies are promoting standard
hiring and promotion practices

DNE

$

Objective 5.1.1 ‐ Conduct a computer analysis of each agency's hiring and
promotion practices during FY 2016‐17

Ensure agencies are promoting standard
hiring and promotion practices

DNE

Objective 5.1.2 ‐ Review all State Agency Affirmative Action Reports and
provide necessary recommendations to state agencies in developing and
implementing non‐discriminatory employment systems during FY 2016‐17
Strategy 5.2 ‐ Provide affirmative action and employment law training to
all State Agencies

Ensure agencies are promoting standard
hiring and promotion practices

50,475.84

Associated
Responsible Employee Name & Time staff member Does this person have input into the
Organizational Unit(s) has been responsible for the goal or objective
budget for this goal, strategy or
(e.g. John Doe (responsible less than 3 years) or Jane objective? (Y/N)
Doe (responsible more than 3 years))

Partner(s), by segment, the agency
works with to achieve the objective
(Federal, State, or Local Government;
Higher or K‐12 Education Institute;
Private Business; Non‐Profit Entity;
Individual; or Other)

1

$

51,905.00 See below

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

1

$

51,905.00 None

Consultative
Services/Community
Relations

Saundra Ligon (responsible more than 3 years)

No

Federal Government; State
Government; Local Government; Higher
Education Institute; Private Business;
Non‐Profit Entity; Individual; Other

‐

1

$

48,851.00 See below

Stephanie Price (responsible more than 3 years)

No

State Government

$

‐

3

$

121,492.00

$

‐

3

$

121,492.00

Ensure agencies are promoting standard
hiring and promotion practices

DNE

$

‐

2

$

131,481.00

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No
Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No
Dan Koon ‐ No
Stephanie Price ‐ No

State Government

DNE

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)
Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)
Dan Koon (responsible more than 3 years)
Stephanie Price (responsible more than 3 years)

Objective 5.2.1 ‐ Conduct one statewide training program for all Affirmative Ensure agencies are promoting standard
Action (EEO) Officers during FY 2016‐17
hiring and promotion practices

DNE

$

‐

1

$

48,851.00

Stephanie Price (responsible more than 3 years)

No

State Government

Objective 5.2.2 ‐ Provide 12 EEO Employment Law training sessions for
supervisors of state agencies requesting assistance during FY 2016‐17

Ensure agencies are promoting standard
hiring and promotion practices

DNE

$

‐

2

$

131,481.00

Dan Koon (responsible more than 3 years)
Stephanie Price (responsible more than 3 years)

Dan Koon ‐ No
Stephanie Price ‐ No

State Government

Objective 5.2.3 ‐ Organize one state‐wide Affirmative Action Forum for all
State Agencies during FY 2016‐17.

Ensure agencies are promoting standard
hiring and promotion practices

DNE

$

‐

3

$

121,492.00

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No

State Government

‐

See below
Consultative
Services/Technical
Services
State Agency AA Plans Monitored
Consultative
Services/Technical
Services
State Agency AA Plans Monitored; Training ‐ External Consultative
Services/Technical
Services
See below
Consultative
Services/Technical
Services
None
Consultative
Services/Technical
Services
None
Consultative
Services/Technical
Services
None
Consultative
Services/Technical
Services

State Government

State Government
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Agency Internal Changes and Law Recommendations
INTERNAL CHANGES
Internal Change # 1
 Internal Change: Update and modernize regulation 65-2 related to the South Carolina Human Affairs Law, which would eliminate the need for
notarization on the Complaint Form in order to reflect the less stringent statutory requirement of a “sworn statement”
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): Regulation change has been submitted to the
General Assembly and the Agency’s Legal Department has been testifying before the respective subcommittees and committees
 Performance Measures Impacted and predicted impact: More cases will be accepted which result in more case closures and high rate of
compensation from the EEOC
 Objective Costs Impacted and anticipated impact: Objective 3.2 – increase will likely be $2,100-$3,500
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: to be given back to the general fund
 Anticipated Implementation Date: July 2017

Internal Change # 2
 Internal Change: Update and modernize regulation 65-3 related to the South Carolina Human Affairs Law, which would shorten the time that
a party has to respond to the Agency’s request for information in an employment investigation
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): Regulation change has been submitted to the
General Assembly and the Agency’s Legal Department has been testifying before the respective subcommittees and committees
 Performance Measures Impacted and predicted impact: Case processing time will shorten overall because the parties in an investigation will
not have as many ways of unnecessarily prolonging the Agency’s investigation. The Human Affairs Law states that cases should be
investigated in under 180 days, but the average case processing time currently exceeds 200 days, which is due in part to the multitudinous
steps found solely in the regulations.
 Objective Costs Impacted and anticipated impact: Objective 1.2.1 – revenue from case completion would increase based on the number of
cases completed
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: payment of salary/fringe for staff and operating costs
utilized by earmarked funds
 Anticipated Implementation Date: July 2017

Internal Change # 3
 Internal Change: Update and modernize the Agency’s employee handbook
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Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The Management team will present the new
handbook to the Board for approval at the upcoming board meeting and then will distribute to staff
Performance Measures Impacted and predicted impact: Performance by agency staff will remain consistently high, or improve
Objective Costs Impacted and anticipated impact: N/A
Where (i.e., specific objective(s)) agency plans to utilize additional available funds: N/A
Anticipated Implementation Date: August 2017

Internal Change # 4
 Internal Change: Hold administrative hearings for all ‘reasonable cause cases’ under S.C. Code Ann. §1-13-90(c) and S.C. Code Ann. §31-21130
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): A plan has been implemented and the Commission
Board has been trained, so that a hearing can be held in May 2017
 Performance Measures Impacted and predicted impact: Agency will be upholding its statutory duty
 Objective Costs Impacted and anticipated impact: Objective 3.1.2 – The cost will likely be less than litigation in court, but is unknown at this
time and is always case-specific
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: EEOC and HUD contract payments
 Anticipated Implementation Date: May 2017

Internal Change # 5
 Internal Change: Secure other physical locations available for scheduling mediations
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The agency is analyzing the feasibility of
implementing
 Performance Measures Impacted and predicted impact: Agency will be able to offer more flexibility of times for parties engaging in mediation
 Objective Costs Impacted and anticipated impact: Objective 3.1.3 – More files will likely be closed earlier, saving the agency money on an
undetermined amount of cases
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will be used on mediators
 Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change # 6
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Internal Change: Litigate all ‘reasonable cause cases’ under the Human Affairs Law and the Fair Housing Law
Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The agency is analyzing the feasibility of
implementing
Performance Measures Impacted and predicted impact: Agency will be able to offer free legal services to individuals who have been
unlawfully discriminated against
Objective Costs Impacted and anticipated impact: Objective 3.1.1 – The resulting costs will likely be covered, in part, in penalties assessed on
violators through litigation; however, there are litigation expenses that will need to be fronted by the Agency, and there is no guarantee that
all costs will be covered in a favorable settlement, Order, or jury verdict
Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will be used to cover the costs of litigation
Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change # 7
 Internal Change: Provide greater enforcement for viable complaints of Public Accommodations discrimination.
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The agency is analyzing the feasibility of
implementing
 Performance Measures Impacted and predicted impact: Agency will be able to offer free legal services to individuals who have been
unlawfully discriminated against
 Objective Costs Impacted and anticipated impact: Objective 3.2.1 – Unknown, but additional staff would be needed
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will be used to cover the costs of investigations
and administrative hearings
 Anticipated Implementation Date: Agency has not fully analyzed
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LAW RECOMMENDATIONS
Law Recommendation # 1
 Law: SC Code Section 1-13-70 (i)
 Summary of current statutory requirement: The Agency shall issue subpoenas or subpoenas duces tecum to compel the attendance of
witnesses or the production of evidence in employment investigations, and the Commission shall enforce subpoenas through a court of
competent jurisdiction.
 Recommendation and Rationale for Recommendation: While Section 1-13-90(d) clearly articulates that the Agency has the power to
subpoena non-state Agency employers, the language in 1-13-70 (i) has not been updated to reflect the agency’s jurisdiction.
 Law Wording: (i) To require from any employer state agency or department or local subdivisions of a state agency or department such
reports and information at such times as it may deem reasonably necessary to effectuate the purposes of this chapter.
 Other Agencies Impacted: None

Law Recommendation # 2
 Law: SC Code Section 1-13-90 (c)(16)
 Summary of current statutory requirement: The Commission shall hold an administrative hearing before a panel of three commission
members, and shall render a decision related to the claims, when an employment investigation against a state agency has resulted in a
reasonable cause determination.
 Recommendation and Rationale for Recommendation: State and Federal Courts, as well as the Agency’s federal counterpart, award broader
damages to aggrieved parties in employment discrimination litigation, and state law should contemplate the full range of damage awards
available to a prevailing party. Language similar to the proposed wording below is found in Tennessee and Kentucky code sections.
 Law Wording: (16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged in any unlawful discriminatory
practice, it shall state its findings of fact and serve upon the respondent in the name of the Commission an opinion and order requiring the
Respondent to cease and desist from the discriminatory practice and to take such affirmative action as in the judgment of the commission
will carry out the purposes of this chapter. A copy of the order shall be delivered to the respondent, the complainant, and to such public
officers and persons as the commission deems proper. Affirmative action ordered under this section may include, but is not limited to:
(a) Hiring, reinstatement or upgrading of employees with or without back pay. Interim earnings or amounts earnable with reasonable
diligence by the person or persons discriminated against shall operate to reduce the back pay otherwise allowable;
(b) Admission or restoration of individuals to union membership, admission to, or participation in, a guidance program, apprenticeship,
training program, on-the-job training
program, or other occupational training or retraining program, and the utilization of objective criteria in the admission of individuals to
such programs;
(c) Reporting as to the manner of compliance;
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(d) Posting notices in conspicuous places in the respondent's place of business in the form prescribed by the commission and inclusion of
such notices in advertising material;
(e) Payment to the complainant of damages for an injury, including humiliation and embarrassment, caused by the discriminatory
practice, and cost, including a reasonable attorney's fee; and
(f) Such other remedies as shall be necessary and proper to eliminate all the discrimination identified by the evidence submitted at the
hearing or in the record. that such unlawful discriminatory practice be discontinued and requiring such other action including, but not
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the persons aggrieved by such practice as, in the
judgment of the panel, will effectuate the purposes of this chapter. Back pay liability shall not accrue from a date more than two years
prior to the filing of a charge with the Commission. The Commission may retain jurisdiction of any such case until it is satisfied of
compliance by the respondent with its order.
Other Agencies Impacted: Any agency that unlawfully discriminates against an employee or potential employee

Law Recommendation # 3
 Law: SC Code Section 1-13-90 (d)(6)
 Summary of current statutory requirement: The Commission shall, at the completion of an employment investigation regarding a non-state
agency employer, either order that the matter be dismissed despite evidence that reasonable cause exists to believe discrimination occurred;
order that the complaint be dismissed for no reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the
respondent due to a cause determination.
 Recommendation and Rationale for Recommendation: Complainants may be thrown out of court, despite abiding by all the necessary
deadlines, when a complainant brings a civil suit following an investigation by the Agency, if the EEOC has waived the case to the Agency. For
example, if the EEOC accepted a charge 300 days after the date of harm (the EEOC’s deadline for acceptance), then subsequently waived the
case immediately the Agency, the Agency would not be able to issue a Notice of Right to Sue to the Complainant until 480 days after the date
of harm. Currently, the statute states that a lawsuit must be filed within a year from the date of harm, if it is earlier than the 180 days the
Agency has to investigate the case.
 Law Wording: (6) If a charge filed with the commission by a complainant pursuant to this chapter is dismissed by the commission, or if within
one hundred eighty days from the filing of the charge the commission has not filed an action under this chapter or entered into a conciliation
agreement to which the complainant is a party, the complainant may bring an action in equity against the respondent in circuit court. The
action must be brought within one year from the date of the violation alleged, or within one hundred twenty days from the date the
complainant's charge is dismissed, whichever occurs later earlier, except that this period may be extended by written consent of the
respondent.
 Other Agencies Impacted: Any agency against which an employment discrimination lawsuit is brought
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Law Recommendation # 4
 Law: SC Code Section 1-13-100
 Summary of current statutory requirement: The Commission may contract and cooperate with Federal Equivalent Agencies (like the EEOC
and HUD) in furthering the joint missions of the Agencies. The Human Affairs Law is to be construed as a law which parallels Title VII of the
Civil Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq.; the Age Discrimination in Employment Act of 1967, as amended, 29 U.
S. C. Section 621 et seq.; and the Americans with Disabilities Act of 1990, as amended, Public Law 101-336.
 Recommendation and Rationale for Recommendation: In addition to limiting the types of civil causes of action that can be brought under the
Human Affairs Law, a similar limitation to the relief awarded should also be established.
 Law Wording: Nothing in this chapter may be construed to create a cause of action other than those specifically described in Section 1-13-90
of this chapter. Nothing in this chapter may be construed to create a cause of action against a person not covered by Title VII of the Civil
Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if the cause of action arises from discrimination on the basis of race, color,
religion, sex, or national origin. Nothing in this chapter may be construed to create a cause of action against a person not covered by the Age
Discrimination in Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq., if the cause of action arises from discrimination on
the basis of age. Nothing in this chapter may be construed to create a cause of action against a person not covered by the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336. Nothing in this chapter may be construed to award relief greater than Title VII of
the Civil Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., the Age Discrimination in Employment Act of 1967, as amended,
29
U. S. C. Section 621 et seq., or the Americans with Disabilities Act of 1990, as amended, Public Law 101-336.
 Other Agencies Impacted: None

Law Recommendation # 5
 Law: SC Code Section 1-13-90 (c)
 Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability.
 Recommendation and Rationale for Recommendation: Similar to the Office of Human Resources in holding Grievance Committee Hearings
and in South Carolina Circuit Courts, State Agencies and complainants should be required to engage in a preliminary mediation at the Agency.
 Law Wording: (c) For complaints asserting expressly or in substance a violation by a state agency or department or local subdivisions of a
state agency or department of Section 1-13-80 the procedure shall be as follows:
(1) Within sixty days of the complainant’s filing of the complaint, the commissioner shall assign one or more of his employees or agents to
hold a mandatory mediation conference. The mandatory mediation conference may not be used as a fact-finding conference. The mediator
may hold additional mediation conferences to accommodate settlement discussions.
(2) If the complaint is not resolved after the mandatory mediation conference, the complainant or the respondent may request the
commission to hold additional mediation conferences.
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(3) The commission may dismiss the complaint if a complainant, after notice and without good cause, fails to attend a mandatory
mediation conference, or the respondent has eliminated the discriminatory practice complained of, taken steps to prevent a like occurrence
in the future, and offered full relief to the complainant, even though the complainant has refused the relief.
(4) If the complaint is not resolved after the mandatory mediation conference, the commissioner shall assign one or more of the agency’s
employees or agents within fifteen days after the mandatory mediation conference to investigate the complaint as the designated
investigator in charge of the complaint. Information gathered during an investigation under this item shall not be made public by the
commission, its officers, or employees, except for information made public as a result of being offered or received into evidence in an action
brought under this chapter.
(5) The chairman of the commission or, upon the request of the chairman, the commissioner shall designate a member of the commission
to supervise the processing of the complaint.
(6) The complaint may be resolved at any time before a hearing by conference, conciliation, or persuasion, with the complainant and the
respondent. The resolution must be embodied in a conciliation agreement, which shall include an agreement by the respondent to refrain
from committing unlawful discriminatory practices in the future, and which may contain those further provisions as are agreed upon by the
complainant and the respondent. No conciliation agreement may be considered an effective resolution by the commission unless the
supervisory commission member has reviewed and approved the terms of the agreement. Positions taken
by a witness in connection with these efforts toward conciliation shall not be made public or used against the interest of the witness in a
subsequent proceeding.
(7) In undertaking its investigation of a complaint, the commission shall have the authority:
(a) to issue a subpoena or subpoena duces tecum and thereby compel attendance of witnesses or production for examination of books,
papers, and records, whenever it is considered necessary to compel the attendance of witnesses, or the production for examination of any
books, payrolls, personnel records, correspondence, documents, papers, or any other evidence relating to any matter under investigation or
in question before the commission. This authority may be exercised only by the joint action by the chairman of the commission and the
commissioner;
(b) to require any party or witness to answer interrogatories at any time after the complaint is filed;
(c) to take depositions of witnesses including any party pursuant to a complaint or investigation made by the commission;
(d) pursuant to subitems (a), (b), (c), if a person fails to permit access, fails to comply with a subpoena, refuses to have his deposition
taken, refuses to answer interrogatories, or
otherwise refuses to allow discovery, the commission may request an order of a court of competent jurisdiction requiring discovery and other
related good faith compliance.
(8) If not sooner resolved, the investigator shall upon completion of his investigation submit to the supervisory commission member a
statement of the facts disclosed by his investigation and recommend either that the complaint be dismissed or that a panel of commission
members be designated to hear the complaint. The supervisory commission member, after review of the case file and the statement and
recommendation of the investigator, shall issue an order either of dismissal or for a hearing, which order is not subject to judicial or other
further review.
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(9) If the order is for dismissal, the supervisory commission member shall mail a copy of the order to the complainant and the respondent
at their last known addresses.
(10) If the order is for a hearing, the supervisory commission member shall attach to the order a notice and a copy of the complaint and
require the respondent to answer the complaint at a hearing at a time and place specified in the notice and shall serve upon the respondent
a copy of the order, the complaint, and the notice.
(11) At any time before a hearing a complaint may be amended by the supervisory commission member upon the request of the
investigator, complainant, or respondent.
Complaints may be amended during a hearing only upon a majority vote of the panel of commission members for the hearing.
(12) Upon request by any party, the commissioner shall issue appropriate subpoenas or subpoenas duces tecum to any witnesses or
other custodians of documents desired to be present at the hearing, or at prehearing depositions, unless the commissioner determines that
issuance of the subpoenas or subpoenas duces tecum would be unreasonable or unduly burdensome.
(13) Upon notification by any party that any party or witness has failed to permit access, failed to comply with a subpoena or subpoena
duces tecum, refused to have his deposition taken, refused to answer interrogatories, or otherwise refused to allow discovery, the
commission, upon notice to the party or witness, shall apply to a court of competent jurisdiction
for an order requiring discovery and other good faith compliance unless the commission determines that the discovery would be
unreasonably or unduly burdensome.
(14) Upon request by the supervisory commission member, the chairman of the commission shall designate a panel of three members of
the commission to sit as the commission to hear the complaint; provided, that no member of the commission may be a member of a panel to
hear a complaint for which he has been a supervisory commission member.
(15) At any hearing held pursuant to this subsection, the case in support of the complaint shall be presented before the panel by one or
more of the commission’s employees or agents, and, with consent of the panel, by legal representatives of the complaining party; provided,
that attempts at conciliation by the investigator must not be received into evidence nor otherwise made known to the members of the panel.
(16) The respondent shall submit a written answer to the complaint and appear at the hearing in person or by counsel and may submit
evidence. The respondent shall have the power reasonably and fairly to amend his answer.
(17) The complainant is permitted to be present and submit evidence.
(18) These proceedings are subject to the Administrative Procedures Act and in case of conflict between the provisions of this chapter
and the Administrative Procedures Act, the Administrative Procedures Act shall govern. A recording of the proceedings shall be made, which
may be subsequently transcribed upon request and payment of a reasonable fee by the complainant or the respondent. The fee must be set
by the commission or upon motion of the panel, in which case copies of this transcription shall be made available to the complainant or the
respondent upon request and payment of a reasonable fee to be set by the commission.
(19) If upon all the evidence presented at the hearing the panel shall find that the respondent has engaged in any unlawful discriminatory
practice, it shall state its findings of fact and serve upon the respondent in the name of the commission an opinion and order requiring that
the unlawful discriminatory practice be discontinued and requiring such other action including, but not limited to, hiring, reinstating or
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upgrading of employees, with or without back pay to the persons aggrieved by the practice as, in the judgment of the panel, shall effectuate
the purposes of this chapter. Back pay liability shall not accrue from a date more than two years
prior to the filing of the complaint with the commission. The commission may retain jurisdiction of any such case until it is satisfied of
compliance by the respondent with its order.
(20) If upon all the evidence at the hearing the panel shall find that the respondent has not engaged in any unlawful discriminatory
practice, the panel shall state its findings of fact and serve upon the complainant and the respondent an opinion and order dismissing the
complaint as to the respondent.
(21) A copy of the opinion and order of the commission shall be delivered to the Attorney General and to those other public officers as
the commission deems proper. Copies of the opinion and order shall be available to the public for inspection upon request, and copies shall
be made available to any person upon payment of a reasonable fee set by the commission.
(22)(a) If an application for review is made to the commission within fourteen days from the date of the opinion and order of the
commission, the commission, for good cause shown, shall review the opinion and order, the evidence, receive further evidence, rehear the
parties or their representatives, and, if justified, amend the opinion and order.
(b) The opinion and order of the commission as provided in item (19), if not reviewed in due time, or an opinion and order of the
commission upon review, as provided for in subitem (a), is conclusive and binding as to all questions of fact unless clearly erroneous in view
of the reliable, probative, and substantive evidence in the whole record. Either party to the dispute, within thirty days after receipt of the
opinion and order, may appeal the decision of the commission to the Administrative Law Court as provided in Chapter 23, Title 1. In case of
an appeal from the decision of the commission, the appeal operates as a supersedeas for thirty days only, unless otherwise ordered by the
administrative law judge, and the respondent is required to comply with the order involved in the appeal until the questions at issue are fully
determined in accordance with the provisions of this chapter.
(c) The commission may institute a proceeding for enforcement of its order issued under item (19) or its amended order issued under
subitem (a) after thirty days from the date of the order, unless otherwise prevented by the administrative law judge under subitem (b) above,
by filing a request for enforcement in the court of common pleas of the county in which the
hearing occurred, or where the person who is the subject of the commission’s order resides or transacts business.
A decree of the court for enforcement of the order may be granted upon a showing that a copy of the petition for enforcement was served
upon the party subject to the dictates of the commission’s order.”
(1) The Commissioner shall assign one or more of his employees or agents to investigate the complaint, in which case one shall be designated
the investigator in charge of the complaint. Information gathered during an investigation under this subsection shall not be made public by
the Commission, its officers or employees, except for information made public as a result of being offered or received into evidence in an
action brought under this subsection.
(2) The Chairman of the Commission or, upon the request of the Chairman, the Commissioner shall designate a member of the Commission
to supervise the processing of the complaint.
(3) The complaint may be resolved at any time before a hearing by conference, conciliation and persuasion with the complainant and the
respondent, such resolution to be embodied in a conciliation agreement, which shall include an agreement by the respondent to refrain from
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committing unlawful discriminatory practices in the future, and which may contain such further provisions as are agreed upon by the
complainant and the respondent. No conciliation agreement shall be deemed an effective resolution by the Commission unless the
supervisory commission member shall have reviewed and approved the terms thereof. Positions taken by a
witness in connection with such efforts toward conciliation shall not be made public or used against the interest of the witness in a
subsequent proceeding.
(4) In undertaking its investigation of a complaint the Commission shall have the authority:
(i) To issue a subpoena or subpoena duces tecum and thereby compel attendance of witnesses or production for examination of books,
papers, and records, whenever it is deemed necessary to compel the attendance of witnesses, or the production for examination of any
books, payrolls, personnel records, correspondence, documents, papers or any other evidence relating to any matter under investigation or
in question before the Commission. The power may be exercised only by the joint action by the Chairman of the Commission and the
Commissioner.
(ii) To require any party or witness to answer interrogatories at any time after the complaint is
filed.
(iii) To take depositions of witnesses including any party pursuant to a complaint or investigation made by the Commission.
(iv) Pursuant to subitems (i), (ii), (iii), above, if a person fails to permit access, fails to comply with a subpoena, refuses to have his or her
deposition taken, refuses to answer interrogatories, or otherwise refuses to allow discovery, the Commission may request an order of a court
of competent jurisdiction requiring discovery and other related good faith compliance.
(5) If not sooner resolved, the investigator shall upon completion of his investigation submit to the supervisory commission member a
statement of the facts disclosed by his investigation and recommend either that the complaint be dismissed or that a panel of commission
members be designated to hear the complaint. The supervisory commission member, after review of the case file and the statement and
recommendation of the investigator shall issue an order either of
dismissal or for a hearing, which order shall not be subject to judicial or other further review.
(6) If the order be of dismissal, the supervisory commission member shall mail a copy of the
order to the complainant and the respondent at their last known addresses.
(7) If the order be for a hearing, the supervisory commission member shall annex thereto a notice and a copy of the complaint and require
the respondent to answer the complaint at a hearing at a time and place specified in the notice and shall serve upon the respondent a copy
of the order, the complaint, and the notice.
(8) At any time before a hearing a complaint may be amended by the supervisory commission member upon the request of the investigator
or of the complainant or of the respondent. Complaints may be amended during a hearing only upon a majority vote of the panel of
commission members for such hearing.
(9) Upon request by any party, the Commissioner shall issue appropriate subpoenaes or subpoenaes duces tecum to any witnesses or other
custodians of documents desired to be present at the hearing, or at prehearing depositions, unless the Commissioner determines that
issuance of the subpoenaes or subpoenaes duces tecum would be unreasonable or unduly burdensome.
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(10) Upon notification by any party that any party or witness has failed to permit access, failed to comply with a subpoena or subpoena duces
tecum, refused to have his or her deposition
taken, refused to answer interrogatories, or otherwise refused to allow discovery, the Commission, shall, upon notice to the party or witness,
apply to a court of competent jurisdiction for an order requiring discovery and other good faith compliance unless the Commission
determines that the discovery would be unreasonably or unduly burdensome.
(11) Upon request by the supervisory commission member, the Chairman of the Commission shall designate a panel of three members of the
Commission to sit as the Commission to hear the complaint; provided, that no member of the Commission shall be a member of a panel to
hear a complaint for which he has been a supervisory commission member.
(12) At any hearing held pursuant to this subsection, the case in support of the complaint shall be presented before the panel by one or more
of the commission's employees or agents, and, with consent of the panel, by legal representatives of the complaining party; provided, that
endeavors at conciliation by the investigator shall not be received into evidence nor otherwise made known to the members of the panel.
(13) The respondent shall submit a written answer to the complaint and appear at such hearing in person or by counsel and may submit
evidence. The respondent shall have the power reasonably and fairly to amend his answer.
(14) The complainant shall be permitted to be present and submit evidence.
(15) Proceedings under this section shall be subject to the Administrative Procedures Act, Sections 1-23-310 through 1-23-400 of the Code of
Laws of South Carolina, 1976, as amended, and in case of conflict between the provisions of this chapter and the Administrative Procedures
Act, the Administrative Procedures Act shall govern. A recording of the proceedings shall be made, which may be subsequently transcribed
upon request and payment of a reasonable fee by the complainant or the respondent. The fee shall be set by the Commission or upon
motion of the panel, in which case copies of such transcription shall be made available to the complainant or the respondent upon request
and payment of a reasonable fee to be set by the
Commission.
(16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged
in any unlawful discriminatory practice, it shall state its findings of fact and serve upon the respondent in the name of the Commission an
opinion and order requiring that such unlawful discriminatory practice be discontinued and requiring such other action including, but not
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the persons aggrieved by such practice as, in the
judgment of the panel, will effectuate the purposes of this chapter. Back pay liability shall not accrue from a date more than two years prior
to the filing of a charge with the Commission. The Commission may retain jurisdiction of any such case until it is satisfied of compliance by the
respondent with its order.
(17) If upon all the evidence at the hearing the panel shall find that the respondent has not engaged in any such unlawful discriminatory
practice, the panel shall state its findings of fact and serve upon the complainant and the respondent an opinion and order dismissing the
complaint as to the respondent.
(18) A copy of the opinion and order of the Commission shall be delivered in all cases to the Attorney General and to such other public
officers as the Commission deems proper. Copies of the opinion and order shall be available to the public for inspection upon request, and
copies shall be made available to any person upon payment of a reasonable fee set by the Commission.
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(19)(i) If an application for review is made to the commission within fourteen days from the date the order of the commission is given, the
commission, for good cause shown, shall review the order and evidence, receive further evidence, rehear the parties or their representatives,
and, if proper, amend the order.
(ii) The order of the commission, as provided in item (16) of subsection (c) of this section, if not reviewed in due time, or an order of the
commission upon review, as provided for in subitem (i) of item (19) of this subsection, is conclusive and binding as to all questions of fact
unless clearly erroneous in view of the reliable, probative, and substantive evidence in the whole record. Either party to the dispute, within
thirty days after receipt of notice to be sent by registered mail of the order may appeal the decision of the commission to the Administrative
Law Court as provided in Sections 1-23-380(B) and 1-23-600(D). In case of an appeal from the decision of the commission, the appeal
operates as a supersedeas for thirty days only, unless otherwise ordered by the administrative law judge, and the respondent is required to
comply with the
order involved in the appeal or certification until the questions at issue are fully determined in accordance with the provisions of this chapter.
(iii) The commission may institute a proceeding for enforcement of its order of item (16) of subsection (c) of this section, or its amended
order of subitem (i) of item (19) of this subsection after thirty days from the date of the order, by filing a notice of appeal in the court of
common pleas of the county in which the hearing occurred, or where a person required in the order to cease and desist from a practice
which is the subject of the commission's order, or to take other affirmative action, resides, or transacts business.
If no appeal pursuant to subitem (ii) of item (19) of this subsection is initiated, the commission may obtain a decree of the court for
enforcement of its order upon a showing that a copy of the petition for enforcement was served upon the party subject to the dictates of the
commission's order.
Other Agencies Impacted: Any state agency against which a charge is filed

Law Recommendation # 6
 Law: SC Code Section 31-21-70 (G)
 Summary of current statutory requirement: The Agency shall accept and investigate (within 100 days) formal complaints against housing
providers contending that a provider has engaged in unlawful discrimination based on race, color, religion, sex, disability, familial status, or
national origin.
 Recommendation and Rationale for Recommendation: Disability discrimination related to modifications, accommodations and construction
deficiencies in a housing investigation may involve the terms and conditions of a sale or rental of a dwelling, in addition to the denial of a
dwelling.
 Law Wording: (G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:
(1) a refusal to permit, at the expense of the handicapped person, reasonable modifications of existing premises occupied or to be occupied
by the person if the modifications are necessary to afford that person full enjoyment of the premises, except that in the case of a rental,
the landlord, where it is reasonable to do so, may condition permission for a modification on the renter agreeing to restore the interior of
the premises to the condition that existed before the modification, reasonable wear and tear excepted;
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(2) a refusal to make reasonable accommodations in rules, policies, practices, or services when such accommodations may be necessary to
afford the person equal opportunity to use and enjoy a dwelling; or
(3) in connection with the design and construction of covered multi-family dwellings for first occupancy after the date that is thirty months
after the date of enactment of the Fair Housing Amendments Act of 1988, a failure to design and construct those dwellings in such a manner
that:
(a) the public use and common use portions of such dwelling are readily accessible to and usable by handicapped persons;
(b) all the doors designed to allow passage into and within all premises within such dwellings are sufficiently wide to allow passage by
handicapped persons in wheelchairs; and
(c) all premises within these dwellings contain the following features of adaptive design:
(i) an accessible route into and through the dwelling;
(ii) light switches, electrical outlets, thermostats, and other environmental controls in accessible locations;
(iii) reinforcements in the bathroom walls to allow later installation of grab bars; and
(iv) usable kitchens and bathrooms that an individual in a wheelchair can maneuver about the space.
Other Agencies Impacted: None
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Law Recommendation # 7
 Law: SC Code Section 31-21-120 (B)
 Summary of current statutory requirement: The Agency shall accept and investigate (within 100 days) formal complaints against housing
providers contending that a provider has engaged in unlawful discrimination based on race, color, religion, sex, disability, familial status, or
national origin.
 Recommendation and Rationale for Recommendation: The Agency and its Federal Counterpart agency (the Department of Housing and
Urban Development) no longer require that a complaint or answer be verified, only that they be under oath. The Commission may contract
and cooperate with Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint missions of the Agencies.
 Law Wording: (B) A complaint under subsection (A) must be filed within one hundred eighty days after the alleged discriminatory housing
practice occurred. The complaint must be in writing and shall state the facts upon which the allegations of a discriminatory housing practice
are based. A complaint may be reasonably and fairly amended at any time. A respondent may file an answer to the complaint against him,
not later than ten days after receipt of notice, and may be amended reasonably and fairly by the respondent at any time. Both complaint and
answer must be verified.
 Other Agencies Impacted: None

Law Recommendation # 8
 Law: SC Code Section 45-9-10 (A)
 Summary of current statutory requirement: After receiving a complaint from the Attorney General or an investigation from SLED, a threecommissioner panel shall conduct a review of the investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national origin, and the Agency shall attempt to
conciliate the complaint received.
 Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any investigations
related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for processing
through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work with SCHAC
in adjudicating allegations of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the law, and new process, mirrors the Tennessee Human Rights Commission,
which is substantially similar to the South Carolina Human Affairs Commission.
 Law Wording: (A) All persons shall be entitled to the full and equal enjoyment of the goods, services, facilities, privileges, advantages, and
accommodations of any place of public accommodation, as defined in Article 1 of this chapter, without discrimination or segregation on the
ground of race, color, religion, or national origin, or sex, though nothing in this part shall prohibit segregation on the basis of sex of
bathrooms, health clubs, rooms for sleeping or changing clothes, or other places of public accommodation the commission specifically
exempts on the basis of bona fide considerations of public policy.
 Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation # 9
 Law: SC Code Section 45-9-40
 Summary of current statutory requirement: After receiving a complaint from the Attorney General or an investigation from SLED, a threecommissioner panel shall conduct a review of the investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national origin, and the Agency shall attempt to
conciliate the complaint received.
 Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any
investigations related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work
with SCHAC in adjudicating allegations of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to
empower SCHAC with processing complaints. The language in the proposed wording, and new process, mirrors the Tennessee Human Rights
Commission, which is substantially similar to the South Carolina Human Affairs Commission.
 Law Wording: Section 45-9-40. Processing of charges complaints; review by State Human Affairs Commission; complaint by Commission
Attorney General.
Whenever the State Human Affairs Commission Attorney General receives a charge complaint and has cause to believe that a person or
group of persons is engaged in a pattern or practice of resistance to the full enjoyment of any of the rights secured by the provisions of
Article 1, and that the pattern or practice is of a nature so as to deny the full exercise of the rights described in the provisions of Article 1, the
Commission Attorney General shall notify the State Law Enforcement Division which shall conduct an investigation. The results of this
investigation must be reported to a panel of the Board of the Commission the State Human Affairs Commission. A panel of not fewer than
three commission members, designated by the chairman, shall determine if there is reasonable cause to believe that the facts alleged, based
upon the results of this investigation, are sufficient to state a violation of Article 1 by a pattern or practice of discrimination or segregation.
If this panel finds reasonable cause, they shall inform the chairman the chairman shall inform the Attorney General, and the Commission
Attorney General or his designee shall begin
an action by filing a complaint with the commission and serving a complaint and Order for hearing, by certified mail, return receipt requested,
on the parties named in the complaint. The commission members which serve on this panel may not serve on the panel conducting a hearing
on the allegations contained in the complaint if a license revocation proceeding is initiated. If a person alleged to have violated the provisions
of Article 1 by a pattern or practice of discrimination or segregation is an employee or agent of an establishment as defined in Section 45-910, the Commission Attorney General shall make a diligent effort to include in the complaint the name of the employer, principal, or a third
party who may be the holder of a license or permit under which the establishment or an agent of the establishment operates. The complaint
must set forth a description of the charges, including the facts pertaining to the pattern or practice of discrimination or segregation and a
listing of those licenses or permits
which are sought to be revoked under the provisions of this article and must state clearly the remedy or penalty available pursuant to
Sections 45-9-60 and 45-9-80 if the allegations are found to be true.
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Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation # 10
 Law: SC Code Section 45-9-60
 Summary of current statutory requirement: The Commission may establish rules and procedures for public accommodations hearings, to
include permitting intervention by parties, and the Commission may revoke a business license from an establishment if it has violated the law.
 Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any investigations
related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for processing
through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work with SCHAC
in adjudicating allegations of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to empower
SCHAC with processing complaints. The language in the proposed wording, and new process, mirrors the Tennessee Human Rights
Commission, which is substantially similar to the South Carolina Human Affairs Commission.
 Law Wording: SECTION 45-9-60. State Human Affairs Commission may establish rules of procedure for hearings; subpoenas; rights of persons
charged; rules of evidence; scope of hearing; deliberations of panel; remedies for violation.
The commission may establish rules of procedure for the conduct of the panel hearings as provided in this article and is not governed by the
Administrative Procedures Act in establishing these rules or in the conduct of panel hearings. The commissioner, upon request of the panel
conducting a hearing, may issue subpoenas and subpoenas duces tecum to allow the panel to interview any person it deems necessary and
review any document it deems relevant.
A person or group of persons charged in the complaint with engaging in a pattern or practice of discrimination or segregation in violation of
Article 1 shall have the right in the hearing to present physical and documentary evidence, the testimony of witnesses, and other relevant
information. In procuring the testimony of witnesses, such persons shall have the benefit of the commissioner's subpoena power. Such
persons shall have the right to appear before the panel
and be represented by an attorney, to call witnesses, to confront and cross examine adverse witnesses, and to make oral and written legal
arguments.
All testimony given must be under oath in the presence of a court reporter who shall record the proceedings. The rules of evidence
applicable in circuit court shall be used in all hearings. Except to the extent necessary to establish a pattern or practice of discrimination or
segregation or to allow for the participation of those intervenors as may be allowed by Section 45-9-70, the panel conducting the hearing
must limit the scope of the hearing to the items delineated in the description of the charges or in the allegations in the complaint.
Notwithstanding any other provision of law to the contrary, all deliberations and votes of the panel may be conducted in executive
session. The deliberations, findings, and conclusions of the panel are confidential and may not be disclosed by any person until the final order
or
determination is made public as provided in this article.
Except as otherwise provided by this article, if it is determined that the rights and privileges secured by Article 1 have been violated by a
pattern or practice of discrimination or segregation by an owner of an establishment, an employee of an establishment, or an agent of an
establishment, the panel shall grant the relief authorized in Section 45-9-80. The panel may further order any persons found to have violated
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the provisions of Article 1 by a pattern or practice of discrimination or segregation to reimburse the State for the actual costs incurred in
conducting the hearing, including reasonable attorney's fees. Additionally ,the Panel’s Order shall be public and may require:
(1) Admission of individuals to a place of public accommodation, resort or amusement;
(2) The extension to all individuals of the full and equal enjoyment of the advantages, facilities, privileges and services of the respondent;
(3) Reporting as to the manner of compliance;
(4) Posting notices in conspicuous places in the respondent's place of business in the form prescribed by the commission and inclusion of
such notices in advertising material;
(5) Payment to the complainant of damages for an injury, including humiliation and embarrassment, caused by the discriminatory practice,
and cost, including a reasonable attorney's fee;
(6) Such other remedies as shall be necessary and proper to eliminate all the discrimination identified by the evidence submitted at the
hearing or in the record.
Other Agencies Impacted: Office of the Attorney General

Law Recommendation # 11
 Law: SC Code Section 45-9-80
 Summary of current statutory requirement: The Commission may establish rules and procedures for public accommodations hearings, to
include permitting intervention by parties, and the Commission may revoke a business license from an establishment if it has violated the law.
 Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any investigations
related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for processing
through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work with SCHAC
in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to empower SCHAC with processing
complaints. The language in the proposed law, and new process, mirrors the Tennessee Human Rights Commission, which is substantially
similar to the South Carolina Human Affairs Commission.
 Law Wording: SECTION 45-9-80. Commission Attorney General to notify permitting, regulatory, or licensing authority of violations; immediate
revocation of license or permit; enforcement of panel's decision; violators not to obtain license or permit for three years.
Notwithstanding any other provision of law or ordinance to the contrary, if the panel determines that the provisions of Article 1 have been
violated by a pattern or practice of discrimination or segregation by the owner of an establishment, an employee of an
establishment, or an agent of an establishment of public accommodations as defined in Section 45-9-10, the Commission Attorney General
must immediately notify the appropriate state or local permitting, regulatory, or licensing authority that those licenses or permits so
designated
in the panel's order must be revoked immediately, notwithstanding the provisions of Section 1-23-380(C), upon expiration of the time
allowed for an appeal if no appeal has been filed. After appeals, if the panel's order is not reversed, the license or permit must be revoked as
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provided in this article.
If necessary, a writ of mandamus may be sought by the Commission Attorney General or any individual to effectuate the provisions of this
section. Nothing in this section shall be construed as requiring the issuance of a writ of mandamus, and no civil action shall lie against any
regulatory or licensing official acting pursuant to an order of the panel.
If the Commission notifies the appropriate state or local permitting, regulatory, or licensing authority that those licenses or permits so
designated in the panel’s order must be revoked immediately, no the owner of an establishment, employee of an establishment, or agent of
an
establishment who is found to have violated the provisions of Article 1 by a pattern or practice of discrimination or segregation shall not
obtain a license or permit from the same regulatory or licensing entity or seek the reissuance of a revoked license or permit within three
years from the date of the panel's order or a final determination of a court of competent jurisdiction, whichever is later.
Other Agencies Impacted: Office of the Attorney General

Law Recommendation # 12
 Law: Regulation 65-2
 Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability.
 Recommendation and Rationale for Recommendation: The regulation should be changed to eliminate the unnecessary requirement of
notarization on the Complaint Form, and should instead reflect the statutory requirement of a statement that is made under oath or
affirmation. The proposed amendment parallels the requirements of the Agency’s federal counterpart, the Equal Employment Opportunity
Commission, thereby making the respective practices of the two entities substantially similar, which is required by the Worksharing
Agreement between the Agency and the Equal Employment Opportunity Commission.
 Law Wording: B. Complaint Form.
The complaint shall be in writing on a form provided by the Commission for this purpose. The complaint must be signed and sworn under
oath or affirmation. before a notary public or other person duly authorized by law to administer oaths and take acknowledgements. Notarial
service shall be furnished without charge by the Commission.
 Other Agencies Impacted: None

Law Recommendation # 13
 Law: Regulation 65-3
 Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability. The
Agency shall issue subpoenas or subpoenas duces tecum to compel the attendance of witnesses or the production of evidence in
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employment investigations, and the Commission shall enforce subpoenas through a court of competent jurisdiction. The Agency shall make
certain portions of employment investigation files available to the parties involved in the investigation.
Recommendation and Rationale for Recommendation: The regulation should be changed to decrease the timeframe for subpoena
enforcement from 30 days to 14 days, additionally the timeframe to request a motion to quash and request for additional time are removed.
The regulation should further provide Complainants and Respondents with equal access to the Agency’s investigative files in order to be
substantially equivalent to the EEOC, and the citation for the Freedom of Information Act is wrong and should be corrected. .
Law Wording: 65-3. Investigation and Production of Evidence.
A. Investigation.
(1) Investigator. The investigation of complaint shall be conducted by one or more investigators from the Commission’s staff who shall be
appointed by the Commissioner. If more than one investigator is appointed, one of the investigators shall be designated the “investigator in
charge” and shall direct the investigation.
(2) Duties of the Investigator. Investigators shall do those things necessary and proper to thoroughly investigate a complaint, but shall
limit their investigations to their proper scope as described in Subsection 65-3A(5) herein. Investigators assigned to investigate complaints
filed pursuant to Section 1-13-90(c) of the Act (State agencies or departments and their local subdivisions) shall upon completion of their
investigations submit to the supervisory commission member a statement of the facts disclosed by their investigations and recommend to
the supervisory commission member that the complaint be dismissed or that a panel of commission members be designated to hear the
complaint. In complaints arising under Section 1-13-90(d) of the Act (employers, employment agencies or labor organizations, including
municipalities, counties, special purpose districts, school districts and local governments), investigators shall upon completion of their
investigation submit to the Commissioner a statement of the facts disclosed by the investigation and recommend either that the complaint
be dismissed or that the Commission endeavor to formally conciliate the matter.
(3) Supervisory Commission Members. If the complaint under investigation is brought pursuant to Section 1-13-90(c) of the Act, the
Chairman of the Commission, or upon the request
of the Chairman, the Commissioner shall designate a member of the Commission to supervise the processing of the complaint who shall be
known as the supervisory commission member. The supervisory commission member shall review the results of the investigation conducted
by the investigator and review the investigator’s recommendations for dismissal or other action.
(4) Commencement of the Investigation. The investigation shall commence immediately upon service by the Commission of a copy of the
complaint or notice of complaint upon the respondent.
(5) Scope of Investigation. Insofar as practicable, the investigation shall be limited to a determination of the facts relating to the unlawful
employment practice or practices under
investigation or in question before the commission. alleged in the complaint and to the individual harm alleged to have been suffered by the
complaining party. The investigator’s
inquiry for relevant facts shall be restricted to the relevant immediate environment in which the complaining party allegedly suffered harm
such as a department or similar organizational structure of a respondent employer which is within the decision-making authority of a single
person.
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(6) Conduct of the Investigation.
(a) The investigator shall make a prompt and complete investigation of the allegations in the complaint which meet the standards of
R.65-2.
(b) As part of each investigation the investigator:
(i) Will accept as evidence any statement of position and/or evidence concerning the allegations of the complaint which the
complainant or respondent wishes to voluntarily submit.
(ii) Shall require the complainant or respondent to provide any evidence, including statements and documents, if any, in
his/her possession which are relevant to the complaint, as well as, any information which is necessary to establish actual damages or to
establish the date on which the alleged damages occurred.
(c) The investigator may require the complainant to provide a detailed statement which includes, but is not limited to:
(i) a statement of each specific harm that the complainant has allegedly suffered, and the date on which each alleged harm
occurred;
(ii) for each alleged harm, a statement specifying the act, policy or practice of the respondent which is alleged to be unlawful;
and
(iii) for each act, policy or practice alleged to have harmed the complainant a statement of the facts which lead the
complainant to believe that the act, policy or practice is unlawfully discriminatory.
(d) During the investigation of a complaint, the investigator may conduct a fact-finding conference with the parties. The purpose of
the conference shall be to clearly define the issues to determine which elements of the matter under investigation are undisputed, to resolve
those issues that can be resolved and to determine whether there is any likelihood for a negotiated no-fault settlement of the complaint as
described in Section 65-5A. Discussions during a fact-finding conference are confidential. Any conciliation efforts during the conference are
also confidential and are considered conciliation attempts within the meaning of the Act.
B. Production of Evidence.
(1) Investigator’s Informal Request for Information. An investigator may, at any reasonable time after service of complaint, informally
request access to records and documents in the possession of any person being investigated which are relevant to the complaint for
purposes of inspection and copying.
(2)(1) Investigator’s Formal Request for Information. An investigator may, at any reasonable time after service of complaint, formally
request access to or production of records and documents in the possession of any person being investigated which are relevant to the
complaint for purposes of inspection and copying. The investigator shall make the formal request for documents in writing by certified mail,
transmitted to the person being investigated.
If any person refuses to comply with an investigator’s informal request for access to documents and records, the investigator shall demand
access to the documents in writing by certified mail, transmitted to the person being investigated. The written demand shall notify the person
that the investigator may apply to the Commission for a subpoena if access to or production of the documents and records is not permitted
within thirty (30) days from the receipt of the investigator’s written demand.
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(3)(2) Investigator’s Application for Subpoena Duces Tecum. If any person fails to comply with an investigator’s formal written
demand for information within thirty (30) days after receipt of the written demand, the investigator may apply to the Commission for a
subpoena duces tecum by presenting to the Commission the investigator’s written demand and the response of the person to whom the
demand was made denying access to the information requested or, if no response was made, the investigator’s affidavit that no response
was received from the party to whom the demand for information was sent.
(4)(3) Issuance of Subpoena Duces Tecum. To effectuate the purpose of the Act, upon a showing by an investigator that a person has
not complied with a written demand for information relevant to the complaint which was transmitted to the person by certified mail, the
Chairman of the Commission and the Commissioner shall acting jointly have the authority to sign and issue a subpoena requiring:
(a) the production of evidence including but not limited to books, papers, records, correspondence or documents in the
possession or under the control of the person subpoenaed;
(b) access to evidence for purposes of examination and the right to copy; and
(c) under Section 1-13-90(c) of the Act, attendance at hearings or at prehearing depositions.
(5)(4) Form and Content of Subpoenas.
(a) A subpoena issued by the Commission shall:
(i) state the name and address of its issuer;
(ii) briefly and clearly state the cause of issuance;
(iii) identify the person to whom and the place, date and time at which the subpoena is returnable;
(iv) identify the person or evidence subpoenaed with reasonable clarity, specificity and particularity to readily enable
the person receiving the subpoena to identify the named person or evidence;
(v) state the date and time access is requested if a subpoena duces tecum is issued.
(b) A subpoena shall only be returnable to a duly authorized investigator of the Commission of the Commissioner.
(c) Neither the complainant nor the respondent shall have the right to demand that an investigative subpoena be issued.
(6)(5) Petitions to Revoke Subpoena. Within fourteen (14) thirty (30) days after a subpoena is issued, the person served with the
subpoena may petition the Commission by mail to revoke or modify the subpoena and shall serve a copy of the petition upon the investigator
who originally demanded the information. The petition shall separately identify the portion of
the subpoena with which the petitioner does not intend to comply and shall state with respect to each portion, the grounds upon which the
petitioner relies. A copy of the subpoena shall be attached to the petition and shall be designated “Attachment A”. Within ten (10) days after
receipt of the petition or as soon thereafter as practicable, the Commission shall review the petition and make a written determination upon
the petition stating in detail the reasons for the Commission’s determination and shall serve a copy of the determination upon the petitioner
and the investigator demanding the information. When a petition to revoke a subpoena is served upon the Commission, no enforcement of a
subpoena shall be sought until the Commissioner has made a determination on the petition and served the petitioner with the
determination.
(7)(6) Applications For Enforcement.
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(a) Failure to Comply and Enforcement. A person who receives a subpoena may refuse to comply by failing to respond to the
subpoena or by affirmatively stating that he/she will not respond; it is not necessary for the person to serve a petition to revoke the
subpoena. If a person fails to comply with a subpoena, the Commission may, after fourteen (14) thirty (30) days, apply to any state court of
competent jurisdiction for an order requiring the person to comply with the subpoena as provided by the Act.
(b) Notice of Hearing. Any person against whom an order is sought shall be given at least four (4) days notice (excluding
Saturdays, Sundays, and state holidays) of the time and place of the hearing, and may oppose the granting of the order.
(c) Requests for Additional Time. Except in extraordinary circumstances the Commission will not oppose requests for
additional time not to exceed ten (10) days, to prepare for the hearing, if the request is made to the court and served upon the Commission
at least two days before the scheduled hearing.
(d) Motions to Quash. As provided by the Act, any person may move before a court of competent jurisdiction for an order
quashing a subpoena after giving the Commission four (4) days notice (excluding Saturdays, Sundays and state holidays).
(8)(7) Interrogatories and Depositions.
(a) A party or witness may be required to answer written interrogatories relevant to a complaint under investigation under
Section 1-13-90(c) and (d) of the Act at any time after such complaint is served.
(b) At least ten (10) days written notice (excluding Saturdays, Sundays and state holidays) shall be furnished to any party or
witness sought to be deposed.
(c) The scope of discovery shall be governed by the relevance to the content of the complaint under investigation as
described in Subsection 65-3A(5) of these Regulations.
(9)(8) Petitions to Revoke Interrogatories and Depositions. If a person refuses to have his/her deposition taken or refuses to answer
interrogatories, the person may petition to revoke the notice to take deposition or revoke the interrogatories within five (5) days after receipt
of the notice to take deposition or within thirty (30) days after receipt of interrogatories. The petition shall be mailed to the Commission and
shall be served upon the investigator who originally demanded the information. The petition shall separately identify each portion of the
interrogatories with which the petitioner does not intend to comply and shall state, with respect to each such portion, the grounds upon
which the petitioner relies. A copy of the notice to take
deposition or the interrogatories, as the case may be, shall be attached to the petition and designated as “Attachment A”. Within five (5) days
after receipt of the petition or as soon thereafter as practicable, the Commission shall make a determination upon the petition stating
in detail the reasons for its determination and shall serve a copy of its determination upon the petitioner. When a petition to revoke is served
upon the Commission, no enforcement of a notice to take deposition or interrogatories shall be sought until the Commission has made its
determination on the petition and served the petitioner.
(10)(9) Applications for Enforcement.
(a) Failure to Comply and Enforcement. A person who receives interrogatories or a notice to take deposition may refuse to
comply by failing to respond or by affirmatively stating that he/she will not respond; it is not necessary for the person to serve a petition to
revoke. If a person fails to comply with the notice to take deposition, the Commission may after ten (10) days apply to any state court of
competent jurisdiction for an order requiring the person to comply as required by the Act. If a person fails to answer interrogatories the
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Commission may after thirty (30) days apply to any state court of competent jurisdiction for an order requiring the person to answer the
interrogatories as provided by the Act.
(b) Notice of Hearing. Any person against whom an order is sought shall be given at least four (4) days notice (excluding
Saturdays, Sundays and state holidays) of the time and place of the hearing, and may oppose the granting of the order.
(c) Requests for Additional Time. Except in extraordinary circumstances, the Commission will not oppose requests for
additional time not to exceed ten (10) days to prepare for the hearing if the requests are made to the court and served upon the Commission
at least two days before the scheduled hearing.
(d) Motions to Quash. Any person may move before a court of competent jurisdiction for an order quashing a motion to take
depositions or interrogatories after giving the Commission four (4) days notice (excluding Saturdays, Sundays and state holidays).
(11)(10) Confidentiality.
(a) Public Access to Commission Files or Information Gathered During an Investigation. As provided in Sections 1-13-90(c)(1)
and 1-13-90(d)(2) of the Act, information gathered during an investigation conducted under Section 1-13-90 of the Act, shall not be made
public by the Commission, its officers or employees, unless and until that information is offered or received into evidence at a Commission
hearing or court proceeding brought in accordance with the Act. In view of the prohibitions against making information public contained in
Sections
1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered by the Commission during investigations and internal memoranda assessing
evidence, discussing complaints or recommending action on complaints shall not be deemed “public records” within the meaning of the Code
of Laws of South Carolina Section 30-4-20 30-3-20. The provisions of this Subsection apply whether the Commission’s investigative file is open
for an ongoing investigation or closed after a matter is completely concluded.
(b) Public Access to Final Opinions and Orders and Determinations. The public shall have access to the Commission’s final
opinion and order concerning a complaint under Section 1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act.
(c) Commission Requests for Information from Investigators. If the Commission requires reports on investigations or on the
progress of investigations, the investigator’s report
shall be given to the Commission while the Commission sits in executive session with member of the public excluded.
(d) Access to Information by Complainant and Respondent.
(i) Information Provided by the Parties Themselves. The complainant may at all times have access to any information
which the complainant has furnished the Commission. The respondent may at all times have access to any information which the respondent
has furnished the Commission. However, neither the complainant nor the respondent shall have information furnished by the other party,
except that this Subsection does not apply to disclosure to the parties or their attorneys where the disclosure is limited to matters necessary
for determining appropriate relief and/or negotiating settlements or making conciliation offers and except that this Subsection does not apply
to the complainant’s or respondent’s access to Commission files after a complaint against the respondent has been served as provided in
subitem (ii), following.
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(ii) Information Available to the Parties in a Proceeding. a Respondent before a Hearing or Court Procedure. If an
action is brought against a respondent in accordance with the Act, either before the Commission pursuant to Section 1-13-90(c) of the Act or
in a court of competent jurisdiction pursuant to Sections 1-13-90(c) and (d) of the Act, the complainant and respondent shall from the time
the complaint is served be granted access to the investigative file of the Commission which shall include access to statements, affidavits or
depositions of the complainant and complainant’s witnesses, whether or not the complainant and the complainant’s witnesses are
employees of the respondent at the time the request for access is made. The complainant and respondent shall also have access to all other
facts and data gathered by the Commission during its investigation, provided however that neither shall the respondent shall not have access
to deliberative memoranda, working papers, drafts and other work products of the Commission relating to a complaint and further provided
that deletions may be made where necessary to protect the personal privacy of an affiant or an individual named in a document to insure the
anonymity of confidential sources or information, and to protect the confidentiality of trade secrets, confidential financial information and
the like.
(iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon the respondent unless a
complaint received pursuant to a federal contract expressly
requires that the original complaint not be served. In the event that a copy of the complaint is not provided, the respondent shall be served
with a notice of the complaint within ten (10) days of receipt. The notice of complaint shall include the place, circumstances and identity of
the person filing the complaint, a description of the violations of the Act alleged to have been committed by the respondent and the date of
the alleged violation.
(e) Reports and Compilations. The Commission may publish abstracts of data derived from its closed investigative files in a
form which does not reveal the identity of the parties, trade secrets, financial information or competitive commercial information or
processes.
(f) Sharing Information Between Agencies. The Commission shall not provide information to any state or federal agency
which does not have written regulations providing
essentially the same protection against unauthorized disclosure as provided in these regulations.
Other Agencies Impacted: None

Law Recommendation # 14
 Law: Regulation 65-9
 Summary of current statutory requirement: The Commission shall issue an order at the completion of an employment investigation regarding
a state agency employer, either that the matter be dismissed or that a panel of commission members be designated to hear the matter. The
Commission shall, at the completion of an employment investigation regarding a non-state agency employer, either order that the matter be
dismissed despite evidence that reasonable cause exists to believe discrimination occurred; order that the complaint be dismissed for no
reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the respondent due to a cause determination.
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Recommendation and Rationale for Recommendation: The Regulation should be changed to reflect the One Hundred Twenty (120) day
statutory deadline for filing a lawsuit. This deadline is found in South Carolina Code Section 1-13-90(d)(6).
 Law Wording: (3) Content of Notice of Right to Sue. The notice of right to sue shall include:
(a) authorization to the complainant to bring a civil action pursuant to Section 1-13-90(d) of the Act within one hundred
twenty (120) ninety (90) days from issuance of such authorization by the Commission to the complainant, his/her attorney of record, or, in
those instances covered by 65-2J(2)(d) hereof, from the date of mailing to the complainant’s last known address;
(b) advice concerning the institution of such civil action by the complainant,
where appropriate;
(c) a copy of the complaint;
(d) the Commission’s decision, determination, or dismissal as appropriate.
 Other Agencies Impacted: None

Law Recommendation # 15
 Law: Regulation 65-22
 Summary of current statutory requirement: The Commission may adopt bylaws, publish reports and policies, and promulgate regulations to
further the mission of the Agency, and deter discrimination in housing and employment across the state.
 Recommendation and Rationale for Recommendation: Regulation 65-22 may confuse state agencies and may lead an agency to understand
that records need only be retained for a period of six months, when in fact, federal recordkeeping obligations require longer retention
periods for state agencies and other employers, specifically those found in 29 C.F.R. § 1602.
 Law Wording: 65-22. Employment Records to be Retained for Six Months.
Each State Agency, department and local subdivision thereof shall preserve and retain any personnel or employment record made or kept by
them, including but not necessarily limited to
application forms submitted by applicants and other records having to do with hiring, promotion, demotion, transfer, layoff or termination,
rates of pay or other terms of compensation, and
selection for training or apprenticeship, for a period of six (6) months from the date of the making of the record or the personnel action
involved, whichever occurs later. In the case of involuntary termination of an employee, the personnel records of the individual terminated
shall be kept for a period of six (6) months from the date of termination. However, in no event is the six-month record keeping requirement to
be construed or interpreted as permitting the destruction of personnel records, after the expiration of the six-month period, whenever a
charge of discrimination has been filed and currently pending against a State Agency, department or local subdivision thereof. Repealed.
 Other Agencies Impacted: None

Law Recommendation # 16
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Law: Regulation 65-22
Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability.
 Recommendation and Rationale for Recommendation: The law should apply to all employers, labor organizations, and employment agencies
which are in the process of being investigated by the Human Affairs Commission. The regulation should clarify that charges originating with
the Commission’s federal counterpart, the Equal Employment Opportunity Commission, have the same requirement. Additionally, the Human
Affairs Commission should have the right to infer that, if an employer, labor organization, or employment agency fails to retain personnel
records which are relevant evidence to an investigation, such evidence may have adversely affected the party’s position.
 Law Wording: 65-23. Preservation of Records in Event of Charge of Discrimination.
When a charge of discrimination has been filed with the Commission or its federal equivalent, or if an action brought by either entity is
pending the Commission, the employer, labor organization, or employment agency respondent State Agency, department or local
subdivision, shall preserve all personnel or employment records relevant to the charge or action until final disposition of the charge or the
action. Failure to retain relevant personnel or employment records may result in an adverse inference against the party during the course of
an investigation.
 Other Agencies Impacted: None

Law Recommendation # 17
 Law: Regulation 65-223
 Summary of current statutory requirement: The Agency shall accept and investigate (within 100 days) formal complaints against housing
providers contending that a provider has engaged in unlawful discrimination based on race, color, religion, sex, disability, familial status, or
national origin.
 Recommendation and Rationale for Recommendation: The law should clarify that certain file contents may be protected from disclosure.
 Law Wording: (3) Notwithstanding the prohibitions and requirements with respect to disclosure of information contained in 65-225.F., the
Commission will make information derived from an
investigation, including the final investigative report, available to the aggrieved person and the respondent, provided however that neither
shall have access to deliberative memoranda, working papers, drafts and other work products of the Commission relating to a complaint and
further provided that deletions may be made where necessary to protect the personal privacy of an affiant or an individual named in a
document to insure the anonymity of confidential sources or information, and to protect the confidentiality of trade secrets, confidential
financial information and personal identifiable information under S.C. Code 30-2-30, or those items exempt from disclosure under S.C. Code
30-4-30. Additionally, any records requested by a party or a non-party to an investigation under S.C. Code 30-4-30 will be assessed on a case
by case basis. Following the completion of investigation, the Commission shall notify the aggrieved person and the respondent that the final
investigation report is completed and will be provided upon request.
 Other Agencies Impacted: None
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Law Recommendation # 18
 Law: Regulation 65-227
 Summary of current statutory requirement: The Commission shall hold an expeditious administrative hearing before a panel of three
commission members, and shall render a decision related to the claims, in the event that a fair housing investigation results in a reasonable
cause determination, and after conciliation has failed, provided that no party has elected to have the matter be litigated in circuit court.
 Recommendation and Rationale for Recommendation: The law needs to consistently and clearly use different terms when referring to
different documents in an investigation deemed to be a ‘reasonable cause’ case.
 Law Wording: 65-227. Issuance of Reasonable Cause Determination Complaint
A . Reasonable cause determination.
(1) If a conciliation agreement has not been executed by the complainant and the respondent, and approved by the Commissioner,
within the time limits set forth in paragraph (3)(a) of this section, the Commission shall determine whether, based on the totality of the
factual circumstances known at the time of the decision, reasonable cause exists to believe that a discriminatory housing practice has
occurred or is about to occur. The reasonable cause
determination will be based solely on the facts concerning the alleged discriminatory housing practice, provided by complainant and
respondent and otherwise, disclosed during the investigation.
(a) In all cases
(i) If the Commission determines that reasonable cause exists the Commission will immediately issue a reasonable cause
determination complaint on behalf of the aggrieved
person, and shall notify the aggrieved person and the respondent of this determination by certified mail or personal service.
(ii) If the Commission determines that no reasonable cause exists, the Commission shall: issue a short and plain written
statement of the facts upon which the Commission has based the no reasonable cause determination; dismiss the complaint; notify the
aggrieved person and the respondent of the dismissal (including the written statement of facts) by certified mail or personal service; and
make public disclosure of the dismissal. Public disclosure of the dismissal may be by issuance of a press release except that the respondent
may request that no release be made. Notwithstanding a respondent’s request that no press release be issued, the fact of the dismissal,
including the names of the parties, shall be public information available on request.
(2) The Commission may not issue a reasonable cause determination complaint under paragraph (1) of this section regarding an
alleged discriminatory housing practice, if an aggrieved person has commenced a civil action seeking relief with respect to the alleged
discriminatory housing practice, and the trial in the action has commenced. If a complaint may not be issued because of the commencement
of such a trial, the Commission will so notify the aggrieved person and the respondent by certified mail or personal service.
(3)(a) The Commission shall make a reasonable cause determination within 100 days after filing of the original complaint (or where
the Commission has reactivated a complaint, within 100 days after service of the notice of reactivation), unless it is impracticable to do so.
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(b) If the Commission is unable to make the determination within the 100 day period specified in paragraph (3)(a) of this section,
the Commission will notify the aggrieved person and the respondent, by certified mail or personal service, of the reasons for the delay.
B. Issuance of Administrative Pleading Complaint.
(1) An administrative pleading complaint:
(a) Shall consist of a short and plain written statement of the facts upon which the Commission has found reasonable cause to
believe that a discriminatory housing practice has occurred or is about to occur.
(b) Shall be based on the final investigative report; and
(c) Need not be limited to facts or grounds that are alleged in the original complaint if the record of the investigation
demonstrated that the respondent has been given notice and an opportunity to respond to the allegation.
(2) Within three business days after the issuance of the reasonable cause determination complaint the Commission shall:
(a) Set a time and place for hearing;
(b) File the administrative pleading complaint along with the required notifications, with the Chairman; and
(c) Serve the administrative pleading complaint and notifications in accordance with the Act.
C. Election of civil action or provision of administrative proceeding.
(1) If an administrative pleading complaint is issued under 65-227.B., a complainant, a respondent, or an aggrieved person on whose
behalf the complaint is filed may elect, in lieu of an administrative proceeding, to have the claims asserted in the complaint decided in a civil
action.
(2) The election must be made no later than twenty days after the receipt of service of the reasonable cause determination. complaint.
The notice of the election must be filed with the Commission, the respondent, and the aggrieved persons on whose behalf the complaint was
filed. The notification will be filed and served in accordance with the procedures established under Article 3.
(3) If an election is not made under this section, the Commission will maintain an administrative proceeding based on the
administrative pleading complaint in accordance with the procedures under Article 3.
(4) If an election is made under this section, the Commission shall cause to be commenced and maintained a civil action seeking relief
as provided by the Fair Housing Law on behalf of the aggrieved person in the appropriate Court of Common Pleas.
 Other Agencies Impacted: None

Law Recommendation # 19
 Law: Regulation 65-233
 Summary of current statutory requirement: The Commission shall hold an expeditious administrative hearing before a panel of three
commission members, and shall render a decision related to the claims, in the event that a fair housing investigation results in a reasonable
cause determination, and after conciliation has failed, provided that no party has elected to have the matter be litigated in circuit court.
 Recommendation and Rationale for Recommendation: The citation in this regulation is confusing, so clarity is needed.
 Law Wording: Discovery.
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K. A. Either party may cause to be taken the depositions of witnesses within or without the State. Such depositions shall be taken in
accordance with and subject to the same provisions, conditions and restrictions as apply to the taking of like depositions in civil actions at law
in the courts of common pleas of this State; and the same rules with respect to the giving of notice to the opposite party, the taking and
transcribing of testimony, the transmission and certification thereof and matters of practice relating thereto shall apply.
L.B. The Chief Hearing Commissioner shall on its own behalf, or, upon request, on behalf of any other party to the case, issue in the name of
the Commission subpoenas for the attendance and testimony of witnesses and the production and examination of books, papers and records.
M.C. The Court of Common Pleas shall, on application of the Commission, enforce by proper proceedings the attendance and testimony of
witnesses and the production and examination of books, papers and records and shall have the power to punish as for contempt of court, by a
fine or imprisonment or both, the unexcused failure or refusal to attend and give testimony or
produce books, papers and records as may have been required in any subpoena issued by the Commission.
N.D. If a party fails to comply with discovery, the hearing panel may:
(1) Draw an inference in favor of the requesting party with regard to the information sought;
(2) Prohibit the party failing to comply from introducing evidence or otherwise relying upon, testimony relating to the information
sought;
(3) Permit the requesting party to introduce secondary evidence concerning the information sought;
(4) Strike any appropriate part of the pleadings or other submissions of the party failing to comply with such order; or
(5) Take such other action as may be appropriate.
 Other Agencies Impacted: None
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Room 228 Blatt Building

June 27, 2017
Commissioner Huge E. Weathers
South Carolina Department of Agriculture
P.O. Box 11280
Columbia, SC 29211
Dear Commissioner Weathers:
On behalf of the Economic Development, Transportation, and Natural Resources Subcommittee, we appreciate the
agency’s continued cooperation during the oversight process. The Subcommittee is scheduled to meet again on
Monday, July 10 at 2:00 p.m. As it is my understanding you are unable to attend the meeting on July 10, the
Subcommittee will hold another work session with regards to its study of the Department of Agriculture. Please
have an agency representative available to answer any potential questions. In preparation for the next work session,
the Subcommittee seeks additional information from the agency, pertaining to its recommendations, on or before
Friday, July 7, 2017.
Recommendation #4 - Adopt the model feed law proposed by the American Association of Feed Control Officials


Please explain the difference in the tonnage fee versus the registration fee and how the agency will be able
to make this change budget neutral?
Please explain the facility registration fees.
Please explain any other fees and if the proposed changes adds or keeps these the same.




Recommendation #10 - Authorize an application fee ($25) for a food business when registering for a registration
verification certificate
Recommendations #11 - Authorize a tiered annual fee for a registration verification certificate



How much revenue does the agency anticipate this fee will generate?
How many inspectors, if any, will this revenue enable the agency to hire?

Study of the Human Affairs Commission
Page 309 of 1255

Commissioner Weathers
June 27, 2017
Previously, the Subcommittee requested draft language (i.e., strike through and underline format) of agency
recommendations. We appreciate the suggested language already provided for many of the agency
recommendations. It would be helpful to have that language for the remaining agency recommendations:





Recommendation #5 - Authorize agency to fine businesses that habitually and willfully violate existing
consumer protection labeling/quality laws
Recommendation #6 - Requires businesses that dispense petroleum products to notify the agency within 30
days of operating dispensers
Recommendation #7 - Authorize a $5 per dispenser registration fee for business that dispense petroleum
products
Recommendation #8 - Enforce a scalable money penalty for habitual and willful offenders of petroleum
law, when taking advantage of the consumer

In your responses to these questions, please provide the Subcommittee with any relevant, necessary context
information. As a reminder, testimony during meetings and written information from agencies are considered
sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120. Thank you for your service to
the citizens of South Carolina.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc:

Economic Development, Transportation, and Natural Resources Subcommittee Members
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UPDATED RECOMMENDATIONS

AGENCY RECOMMENDATIONS FOR LEGISLATIVE CHANGES TO IMPROVE EFFICIENCY
AND OUTCOMES
Commissioner of Agriculture
1. ADOPTED 6.22.17 Remove the bonding requirements of the Commissioner of
Agriculture
o Draft language
SECTION 46-3-50. Bond.
The bond of the Commissioner shall be in the sum of fifty thousand dollars, and
his liability thereon shall not extend to losses incurred in bonded warehouses,
except in case of tort or neglect of duty on his part.
HISTORY: 1962 Code Section 3-3.1; 1954 (48) 1566.
Commission of Agriculture
2. ADOPTED 6.22.17 Remove the Agriculture Commission’s authority to establish
the agency’s policies and annually approve the agency’s budget
o Draft language
SECTION 46-5-20. Powers.
The Commission shall have the power to:
(1) Adopt policies, rules and regulations of the Department of Agriculture for its own
government not inconsistent with the laws of the State.
(2) Annually approve budget requests for the institutions, agencies and service under
the control of the Department of Agriculture as prepared by the Commissioner of
Agriculture prior to being submitted to the Governor and to the General Assembly.
(3) (1) Appoint such committees and such members of committees as may be
required or as may be desirable to carry out the orderly function of the Commission.
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(4) (2) Cooperate fully with the Commissioner of Agriculture at all times to the end
that the State's agricultural economy may constantly be improved.
(5) (3) Assume such other responsibilities and exercise such other powers and
perform such other duties as may be assigned to it by law.
3. ADOPTED 6.22.17 Revise the appointment procedure of Commission of
Agriculture to address a seat has either been vacant or the term has expired
for more than two years

Feed
4. Adopt the model feed law proposed by the American Association of Feed
Control Officials
o SUBMITTED LANGUAGE FROM AGENCY FOR COMMITTEE TO REVIEW ON WEBSITE- LARGE DOCUMENT
o Per agency approximately 25 other states have adopted
Food Quality (Consumer Protection Lab)
5. Authorize agency to fine businesses that habitually and willfully violate existing
consumer protection labeling/quality laws
Consumer Services
6. Require businesses that dispense petroleum products to notify the agency
within 30 days of operating dispensers
7. Authorize a $5 per dispenser registration fee for businesses that dispense
petroleum products
8. Enforce a scalable monetary penalty for habitual and willful offenders of
petroleum law, when taking advantage of consumer
9. ADOPTED 6.22.17 Modernize the cotton warehouse receipt law (i.e., accept
Permanent Bale Identification from a cotton gin as the universal warehouse
receipt number)
SECTION 39-22-110. Required identification tags on bales.
Each bale of cotton accepted for storage in a warehouse operated under the state
warehouse system must be identified by a numbered tag affixed to the bale. The tag
must be designed so that the brand “South Carolina” may be unmistakably visible. The
palmetto tree, with a bale of cotton lying at the roots, and the shield of the State must
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be printed on the tag. The county of origin may appear on the tag. The warehouse
may utilize the Permanent Bale Identification (PBI) number and tag of another gin if
that tag meets above requirements. If PBI tag does not meet the above listed tag
requirements, the warehouseman may affix a sticker to the PBI tag or to bale of cotton
adjacent to the PBI tag that meets requirements as list above.
Food/Feed Safety
10.Authorize an application fee ($25) for a food business when registering for a
registration verification certificate
o Registration with the agency is required for persons or firms wishing to
manufacture, prepare, repack or sell foods to the public
11.Authorize a tiered annual fee for a registration verification certificate
SECTION 39-25-210. Persons subject to inspection pursuant to this chapter;
registration requirements; exceptions; annual renewal; civil and criminal penalties.
(A) A person subject to inspection pursuant to this chapter may not engage in the
business of manufacturing, processing, warehousing, or packaging food in any manner
without first registering with the department. This section shall not apply to facilities
inspected and regulated by the United States Department of Agriculture (USDA) or the
Clemson Livestock-Poultry Health Meat Inspection Division. Registration is required
beginning January 1, 2011, and must be renewed annually thereafter on or before the
first day of January on forms provided by the department.
(B) A person who willfully violates the provisions of this section is subject to a civil
penalty of up to one thousand dollars for each violation as determined by the
department. Any person violating this section is also guilty of a misdemeanor and,
upon conviction, must be fined not more than one thousand dollars or imprisoned for
not more than thirty days.
(C) Ability to Operate under Registration Verification Certificate (RVC)
(1)- Prerequisite for operation. A person may not operate a food establishment
without a valid Registration Verification Certificate (RVC) issued by the Department
(2)- Form of Submission. A person desiring to engage in a food business regulated
by the department shall submit to the Department a written application for a RVC on
a form provided by the Department. Fee for this application is $25.
(D) The Commissioner shall charge annually the following fees for the RVC issued
pursuant to the establishment and product type. The fee structure shall be based on
the level of risk, employee size, procedural effort and inspection time needed for each
food manufacturer establishment. Tier 1 -$100.00 Tier 2 $200.00 Tier 3- $300.00. The
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RVC shall be renewed annually on July 1. Registration Fees shall be increased by 50
percent for the renewal of a license not renewed by September 1.

HISTORY: 2010 Act No. 261, Section 2, eff June 11, 2010.
Reduce Restrictions for Businesses
12.ADOPTED 6.22.17 Remove agency involvement with the “cottage bill” - (i.e.,
remove the exemption registration burden from small home-based food
producers)
o A cottage food operation is a home-based food operations in an
individual’s dwelling that prepares, packages, stores and distributes nonpotentially hazardous baked foods and candy to the end consumer
o Letter from DHEC on website stating no objection to this requested
change
13. ADOPTED 6.22.17 -Revise state egg law (i.e., exempt United States
Department of Agriculture graded facilities from state licensing; add quail
eggs; and remove the licensing requirements for small producers)
o SUBMITTED LANGUAGE FROM AGENCY FOR COMMITTEE TO REVIEW ON WEBSITE
14.FOR INFORMATION ONLY 6.22.17 Modernize salvage food (e.g., dented cans)
regulations
o SUBMITTED LANGUAGE FOR COMMITTEE TO REVIEW - ON WEBSITE
Procurement for Commodity Boards
15.FOR INFORMATION ONLY 6.22.17 Recommend Subcommittee Report include a
finding recognizing the April 28, 2016 Attorney General Opinion that
commodity boards are not subject to the State Procurement Code
o Commodity boards operate as autonomous representatives of their
respective commodities (e.g., beef; pork; peanut; cotton; tobacco;
soybean and watermelon)
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July 12, 2017
Chairman John Oakland
Commissioner Raymond Buxton, II
South Carolina Human Affairs Commission
1026 Sumter Street
Columbia, SC 29201
Dear Chairman Oakland and Commissioner Buxton:
During our meeting on July 10, Subcommittee members did not indicate any follow up questions at this time for the
agency. We are in the process of scheduling the next Subcommittee meeting with the agency. Thank you for your
service to the citizens of South Carolina and for your continued cooperation with the legislative oversight process.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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Case Number HUD/ FHAP County

Filing
Date

Closure
Date

Closure Reason

Bases

Issues

10/04/16

No cause
determination

Sex, Familial
Status

Discriminatory refusal to negotiate for rental;
Otherwise deny or make housing unavailable
Discriminatory refusal to negotiate for rental;
Discriminatory acts under Section 818
(coercion, Etc.)
Discrimination in terms/conditions/privileges
relating to rental
Discriminatory financing (includes real estate
transactions); Discrimination in
terms/conditions/privileges relating to sale
Discriminatory refusal to rent and negotiate for
rental; Discriminatory terms, conditions,
privileges, or services and facilities; Otherwise
deny or make housing unavailable
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable
Discriminatory acts under Section 818
(coercion, Etc.); Failure to make reasonable
accommodation

04-16-4834-8

FHAP

Aiken

06/30/16

04-17-7719-8

FHAP

Aiken

04/10/17

04-16-4333-8

FHAP

Anderson

02/22/16

06/15/16

No cause
determination

Race

04-16-5274-8

HUD

Anderson

09/13/16

04/26/17

No cause
determination

Race

04-16-4424-8

FHAP

Beaufort

03/21/16

06/15/16

Conciliation/settleme
Race
nt successful

04-17-6177-8

FHAP

Beaufort

11/29/16

12/16/16

Conciliation/settleme
Race
nt successful

04-17-6280-8

FHAP

Beaufort

12/06/16

04-17-6275-8

FHAP

Beaufort

12/06/16

02/14/17

04-17-6276-8

FHAP

Beaufort

12/06/16

02/27/17

Sex, Retaliation

Disability
Conciliation/settleme
Disability
nt successful
Conciliation/settleme
Disability
nt successful

04-17-6619-8

FHAP

Beaufort

01/04/17

03/17/17

Conciliation/settleme
Disability
nt successful

04-17-6620-8

FHAP

Beaufort

01/04/17

02/07/17

Conciliation/settleme
Disability
nt successful

04-17-6741-8

FHAP

Beaufort

01/12/17

04/21/17

Conciliation/settleme
Disability
nt successful

04-17-7036-8

FHAP

Beaufort

02/09/17

06/05/17

Conciliation/settleme
Disability
nt successful

04-17-7039-8

FHAP

Beaufort

02/10/17

05/02/17

Conciliation/settleme
Disability
nt successful

04-17-7098-8

HUD

Beaufort

02/15/17

04/12/17

Conciliation/settleme
Disability
nt successful

04-17-8275-8

FHAP

Beaufort

05/24/17

Disability

04-16-4512-8

HUD

Berkeley

04/12/16

06/22/16

No cause
determination

04-16-4838-8

HUD

Berkeley

07/05/16

08/04/16

Dismissed for lack of
Race
jurisdiction

04-17-6277-8

FHAP

Berkeley

12/06/16

04/17/17

No cause
determination

National Origin

Race, Disability

Failure to make reasonable accommodation
Failure to make reasonable accommodation
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation
Failure to make reasonable accommodation
Discriminatory financing (includes real estate
transactions); Discrimination in
terms/conditions/privileges relating to sale
Discrimination in terms/conditions/privileges
relating to rental; Discriminatory acts under
Section 818 (coercion, Etc.)
Discriminatory refusal to rent
Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable; Discriminatory acts under
Section 818 (coercion, Etc.)
Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable; Discriminatory acts under
Section 818 (coercion, Etc.)
Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-6853-8

FHAP

Berkeley

01/26/17

05/11/17

Conciliation/settleme
Race
nt successful

04-17-7116-8

FHAP

Berkeley

02/16/17

04/28/17

No cause
determination

04-17-8596-8

FHAP

Berkeley

06/16/17

Disability

04-17-8597-8

FHAP

Berkeley

06/16/17

Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8717-8

FHAP

Berkeley

06/27/17

Race
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04-17-8719-8

FHAP

Berkeley

06/27/17

Disability

04-17-8720-8

FHAP

Berkeley

06/27/17

Disability

04-16-4242-8

FHAP

Charleston

01/29/16

04/26/16

Conciliation/settleme
Race
nt successful

04-16-4259-8

FHAP

Charleston

02/01/16

04/25/16

Conciliation/settleme
Disability
nt successful

04-16-4303-8

HUD

Charleston

02/16/16

05/19/16

Complaint withdrawn
by complainant
Race
without resolution

04-16-4304-8

HUD

Charleston

02/16/16

05/23/16

Conciliation/settleme
Race
nt successful

04-16-4574-8

FHAP

Charleston

04/22/16

08/04/16

No cause
determination

04-16-4566-8

HUD

Charleston

04/27/16

10/19/16

04-16-4833-8

FHAP

Charleston

06/30/16

08/25/16

04-16-4832-8

FHAP

Charleston

06/30/16

08/18/16

04-16-4859-8

FHAP

Charleston

07/11/16

12/05/16

04-16-4875-8

FHAP

Charleston

07/14/16

10/12/16

04-16-5003-8

FHAP

Charleston

08/18/16

09/20/16

04-16-5484-8

FHAP

Charleston

09/28/16

01/31/17

04-17-6154-8

FHAP

Charleston

11/28/16

05/17/17
04/21/17

Disability

Complaint withdrawn
Race, National
by complainant
Origin
without resolution
Conciliation/settleme
Disability
nt successful
Conciliation/settleme
Disability
nt successful
No cause
determination
No cause
determination
No cause
determination
No cause
determination

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation
Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation
Discriminatory refusal to negotiate for rental;
False denial or representation of availability rental; Discrimination in
terms/conditions/privileges relating to rental;
Discriminatory acts under Section 818
(coercion, Etc.)
Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
make reasonable accommodation
Discriminatory financing (includes real estate
transactions); Discriminatory terms, conditions,
privileges, or services and facilities; Refusing
to provide insurance; Otherwise deny or make
housing unavailable
Discriminatory financing (includes real estate
transactions); Discriminatory terms, conditions,
privileges, or services and facilities; Refusing
to provide insurance; Otherwise deny or make
housing unavailable
Failure to permit reasonable modification
Discriminatory refusal to rent and negotiate for
rental; Discriminatory terms, conditions,
privileges, or services and facilities; Steering;
Redlining; Otherwise deny or make housing
unavailable
Failure to make reasonable accommodation
Failure to make reasonable accommodation

Race, National
Origin

Discriminatory refusal to negotiate for rental;
Discriminatory acts under Section 818
(coercion, Etc.)

Disability

Failure to make reasonable accommodation

National Origin

Discriminatory terms, conditions, privileges, or
services and facilities

Race

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental

Conciliation/settleme
Disability
nt successful
No cause
Race, Disability,
determination
Retaliation

04-17-6278-8

FHAP

Charleston

12/06/16

04-17-7114-8

FHAP

Charleston

02/16/17

04-17-7179-8

FHAP

Charleston

02/23/17

05/25/17

Conciliation/settleme
Disability
nt successful

04-17-7233-8

FHAP

Charleston

02/28/17

06/20/17

No cause
determination

04-17-7420-8

FHAP

Charleston

03/15/17

05/15/17

Conciliation/settleme
Disability
nt successful

04-17-7634-8

FHAP

Charleston

03/30/17

Familial Status

04-17-7996-8

FHAP

Charleston

04/28/17

Disability

04-17-8056-8

FHAP

Charleston

05/05/17

Disability

04-17-8055-8

FHAP

Charleston

05/05/17

Disability

Sex

Disability,
Retaliation

Failure to permit reasonable modification
Discrimination in terms/conditions/privileges
relating to rental
Discriminatory terms, conditions, privileges, or
services and facilities
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable; Failure to make
reasonable accommodation
Discrimination in terms/conditions/privileges
relating to rental; Failure to permit reasonable
modification
Discriminatory refusal to negotiate for rental;
Otherwise deny or make housing unavailable;
Discriminatory acts under Section 818
(coercion, Etc.)
Discriminatory refusal to negotiate for rental;
Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or
make housing unavailable
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
Failure to make reasonable accommodation
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
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04-17-8661-8

FHAP

Charleston

06/22/17

Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable; Failure to make
reasonable accommodation
Discrimination in terms/conditions/privileges
relating to rental; Steering; Otherwise deny or
make housing unavailable; Failure to make
reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or
make housing unavailable; Failure to make
reasonable accommodation
Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable; Failure to make
reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or
make housing unavailable; Failure to make
reasonable accommodation
Discriminatory refusal to rent and negotiate for
rental; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8723-8

FHAP

Charleston

06/27/17

Disability

04-17-8722-8

FHAP

Charleston

06/27/17

Disability

04-17-8721-8

FHAP

Charleston

06/27/17

Disability

04-17-8724-8

FHAP

Charleston

06/27/17

Disability

04-16-4164-8

FHAP

Cherokee

01/14/16

04-17-7997-8

FHAP

Cherokee

04/28/17

04-16-4757-8

FHAP

Chester

06/14/16

09/13/16

04-17-5894-8

FHAP

Chesterfield

11/04/16

02/14/17

04-17-5655-8

FHAP

Darlington

10/19/16

11/04/16

04-17-6155-8

FHAP

Dorchester

11/28/16

Race

Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.)

04-17-8660-8

FHAP

Dorchester

06/22/17

Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8659-8

FHAP

Dorchester

04/19/16

No cause
determination

Disability

Disability

No cause
determination

Race

Conciliation/settleme
Disability
nt successful
Conciliation/settleme
Disability
nt successful

06/22/17

Discriminatory refusal to sell and negotiate for
sale; Otherwise deny or make housing
unavailable
Failure to make reasonable accommodation
Failure to make reasonable accommodation

04-17-8716-8

FHAP

Dorchester

06/27/17

Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8718-8

FHAP

Dorchester

06/27/17

Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8155-8

FHAP

Edgefield

05/15/17

04-17-7418-8

FHAP

Florence

03/15/17

04-17-8715-8

FHAP

Florence

06/27/17

04-16-4289-8

FHAP

Georgetown

02/09/16

Race, Sex

05/25/17

No cause
determination

Race

Disability

06/28/16

No cause
determination

Disability

Discriminatory refusal to rent and negotiate for
rental; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable
False denial or representation of availability rental; Discriminatory terms, conditions,
privileges, or services and facilities; Otherwise
deny or make housing unavailable
Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
Discriminatory refusal to rent; Discriminatory
terms, conditions, privileges, or services and
facilities; Failure to make reasonable
accommodation
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Race

Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or
make housing unavailable; Restriction of
choices relative to a rental; Using ordinances
to discriminate in zoning and land use
Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
permit reasonable modification; Failure to
make reasonable accommodation
Other discriminatory acts; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
make reasonable accommodation
Discrimination in terms/conditions/privileges
relating to rental; Discriminatory acts under
Section 818 (coercion, Etc.)

04-17-7753-8

HUD

Georgetown

04/12/17

04-16-4204-8

FHAP

Greenville

01/25/16

03/24/16

No cause
determination

Disability,
Retaliation

04-16-4281-8

FHAP

Greenville

02/05/16

06/09/16

No cause
determination

Disability,
Retaliation

04-16-4340-8

FHAP

Greenville

02/23/16

06/17/16

Conciliation/settleme Disability,
nt successful
Retaliation

04-16-4405-8

HUD

Greenville

03/15/16

09/15/16

No cause
determination

Race, Disability

Discriminatory financing (includes real estate
transactions); Discriminatory terms, conditions,
privileges, or services and facilities

04-16-4464-8

FHAP

Greenville

03/28/16

08/08/16

No cause
determination

National Origin,
Disability

Discriminatory refusal to negotiate for rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-16-4538-8

FHAP

Greenville

04/15/16

06/30/16

04-16-4746-8

FHAP

Greenville

06/07/16

11/03/16

04-16-4873-8

FHAP

Greenville

07/14/16

12/02/16

04-16-4977-8

FHAP

Greenville

08/08/16

09/22/16

04-16-5483-8

FHAP

Greenville

09/28/16

12/12/16

04-17-5934-8

FHAP

Greenville

11/08/16

01/06/17

No cause
National Origin
determination
Conciliation/settleme
Disability
nt successful
Conciliation/settleme
Disability
nt successful
Conciliation/settleme
nt successful
Conciliation/settleme
nt successful
Conciliation/settleme
nt successful
Conciliation/settleme
nt successful
No cause
determination

Race
Disability

Discriminatory terms, conditions, privileges, or
services and facilities
Failure to permit reasonable modification
Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.)
Discrimination in terms/conditions/privileges
relating to rental
Discriminatory terms, conditions, privileges, or
services and facilities

Disability

Failure to make reasonable accommodation

Disability,
Retaliation

Failure to make reasonable accommodation

Race

Discriminatory refusal to rent; Otherwise deny
or make housing unavailable

Disability

Discriminatory refusal to negotiate for rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-6176-8

FHAP

Greenville

11/29/16

01/31/17

04-17-7236-8

FHAP

Greenville

02/28/17

05/26/17

04-17-8595-8

FHAP

Greenville

06/16/17

04-17-6917-8

HUD

Greenwood

01/31/17

02/15/17

Conciliation/settleme
Disability
nt successful

04-16-4169-8

FHAP

Horry

01/19/16

04/08/16

Conciliation/settleme
Disability
nt successful

04-16-4189-8

FHAP

Horry

01/22/16

02/08/16

Conciliation/settleme
Disability
nt successful

04-16-4237-8

FHAP

Horry

01/28/16

03/23/16

04-16-4551-8

HUD

Horry

04/21/16

07/11/16

04-16-4561-8

HUD

Horry

04/26/16

07/11/16

No cause
determination

04-16-4665-8

FHAP

Horry

05/17/16

08/22/16

Conciliation/settleme
Disability
nt successful

04-16-4810-8

FHAP

Horry

06/28/16

06/28/16

No cause
determination

Retaliation

04-17-5754-8

FHAP

Horry

10/26/16

04/13/17

No cause
determination

Disability,
Retaliation

04-17-6015-8

FHAP

Horry

11/15/16

02/13/17

Conciliation/settleme
Race
nt successful

04-17-6618-8

FHAP

Horry

01/04/17

04/25/17

Conciliation/settleme
Disability
nt successful

Complaint withdrawn
by complainant after Disability
resolution
Complaint withdrawn
by complainant after Disability
resolution
Disability

Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.)
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
make reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to permit
reasonable modification
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities
Discriminatory refusal to rent and negotiate for
rental; Discriminatory acts under Section 818
(coercion, Etc.)
Discriminatory refusal to negotiate for rental;
Otherwise deny or make housing unavailable
Discriminatory acts under Section 818
(coercion, Etc.); Failure to provide an
accessible building entrance; Failure to
provide accessible and usable public and
common user areas
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03/31/17

No cause
determination

04-17-6777-8

HUD

Horry

01/19/17

Sex

04-17-6898-8

FHAP

Horry

01/30/17

Disability

04-17-7834-8

FHAP

Horry

04/18/17

Disability

04-17-7874-8

FHAP

Horry

04/20/17

Disability

04-17-8100-8

FHAP

Horry

05/09/17

National Origin

04-17-8138-8

FHAP

Horry

05/11/17

Disability

04-17-8594-8

FHAP

Horry

06/16/17

Disability

04-17-5816-8

FHAP

Kershaw

10/31/16

03/15/17

04-17-6801-8

FHAP

Kershaw

01/23/17

05/02/17

04-17-7294-8

FHAP

Kershaw

03/06/17

06/22/17

No cause
determination

04-17-7456-8

FHAP

Kershaw

03/17/17

06/29/17

Complainant failed to
Disability
cooperate

04-16-4758-8

FHAP

Lancaster

06/10/16

06/27/16

Conciliation/settleme
Disability
nt successful

Conciliation/settleme
Disability
nt successful
Conciliation/settleme
Race, Disability
nt successful

Disability

Discriminatory financing (includes real estate
transactions)
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to permit
reasonable modification
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to provide
accessible and usable public and common
user areas; Failure to permit reasonable
modification
Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or
make housing unavailable; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
provide an accessible building entrance;
Failure to permit reasonable modification
Discrimination in terms/conditions/privileges
relating to rental
Failure to make reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation
Failure to make reasonable accommodation
Discriminatory refusal to rent; Otherwise deny
or make housing unavailable
Discriminatory refusal to negotiate for sale;
Discrimination in terms/conditions/privileges
relating to rental; Discriminatory acts under
Section 818 (coercion, Etc.); Failure to make
reasonable accommodation
Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
Failure to make reasonable accommodation

04-17-6673-8

FHAP

Lancaster

01/09/17

Disability,
Retaliation

Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
make reasonable accommodation

04-17-7718-8

FHAP

Lancaster

04/10/17

Disability

Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-7758-8

FHAP

Lancaster

04/12/17

Disability

Failure to permit reasonable modification

04-17-8276-8

FHAP

Lancaster

05/24/17

Disability

04-16-4553-8

FHAP

Laurens

04/21/16

07/23/16

04-17-5584-8

FHAP

Laurens

10/12/16

03/01/17

04-16-4669-8

FHAP

Lexington

05/18/16

01/17/17

04-16-5220-8

FHAP

Lexington

09/07/16

02/06/17

04-16-5267-8

FHAP

Lexington

09/12/16

11/14/16

04-16-5381-8

HUD

Lexington

09/21/16

04-17-6054-8

FHAP

Lexington

11/17/16

12/20/16

04-17-7035-8

FHAP

Lexington

02/09/17

04/17/17

04-17-7153-8

HUD

Lexington

02/22/17

05/31/17

04-17-7895-8

FHAP

Lexington

04/21/17

06/20/17

Failure to make reasonable accommodation
Discriminatory advertising, statements and
Dismissed for lack of
notices; Discrimination in
Disability
jurisdiction
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable
Discriminatory refusal to negotiate for rental;
No cause
Discrimination in terms/conditions/privileges
Race, Retaliation
determination
relating to rental; Discriminatory acts under
Section 818 (coercion, Etc.)
Discriminatory advertising, statements and
Conciliation/settleme
Familial Status
notices; Discrimination in
nt successful
terms/conditions/privileges relating to rental
Discrimination in terms/conditions/privileges
No cause
relating to rental; Otherwise deny or make
Disability
determination
housing unavailable; Failure to make
reasonable accommodation
Discriminatory acts under Section 818
Conciliation/settleme Disability,
(coercion, Etc.); Failure to make reasonable
nt successful
Retaliation
accommodation
Discriminatory financing (includes real estate
Race
transactions); Otherwise deny or make
housing unavailable
No cause
Discriminatory refusal to negotiate for rental;
Disability
determination
Otherwise deny or make housing unavailable
Complaint withdrawn
Discrimination in terms/conditions/privileges
by complainant after Race
relating to sale
resolution
No cause
Discriminatory financing (includes real estate
Race
determination
transactions)
Discriminatory terms, conditions, privileges, or
No cause
Race, Disability,
services and facilities; Failure to make
determination
Retaliation
reasonable accommodation
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Race, Familial
Status

Discriminatory refusal to rent

National Origin

Discriminatory refusal to negotiate for rental;
Discrimination in services and facilities relating
to rental; Discriminatory acts under Section
818 (coercion, Etc.)

05/05/17

Race, Familial
Status

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable

Lexington

05/05/17

Race

FHAP

Lexington

06/01/17

Race

04-16-4402-8

FHAP

Marion

03/14/16

04-17-7421-8

FHAP

Orangeburg

03/15/17

05/01/17

Conciliation/settleme
Disability
nt successful

04-16-4476-8

FHAP

Pickens

03/31/16

06/29/16

Conciliation/settleme
Sex
nt successful

04-17-7754-8

FHAP

Pickens

04/12/17

05/11/17

No cause
determination

04-17-7998-8

FHAP

Lexington

04/28/17

04-17-8058-8

FHAP

Lexington

05/05/17

04-17-8054-8

FHAP

Lexington

04-17-8053-8

FHAP

04-17-8375-8

05/11/17

No cause
determination

Not Selected

Retaliation

Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable
Discrimination in terms/conditions/privileges
relating to rental
Discriminatory refusal to rent and negotiate for
rental; Otherwise deny or make housing
unavailable; Discriminatory acts under Section
818 (coercion, Etc.)
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
Discriminatory advertising, statements and
notices; Discrimination in
terms/conditions/privileges relating to rental;
Other discriminatory acts

Disability

Failure to make reasonable accommodation

Retaliation

Discrimination in terms/conditions/privileges
relating to rental; Discriminatory acts under
Section 818 (coercion, Etc.)

04-16-4183-8

FHAP

Richland

01/21/16

03/21/16

No cause
determination

04-16-4197-8

FHAP

Richland

01/25/16

01/28/16

Dismissed for lack of
Disability
jurisdiction

Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-16-4246-8

FHAP

Richland

01/29/16

04/25/16

Conciliation/settleme Disability,
nt successful
Retaliation

Discrimination in services and facilities relating
to rental; Discriminatory acts under Section
818 (coercion, Etc.)
Discriminatory refusal to sell and negotiate for
sale; Discriminatory refusal to rent and
negotiate for rental; Discriminatory terms,
conditions, privileges, or services and facilities

04-16-4275-8

FHAP

Richland

02/04/16

06/17/16

Conciliation/settleme
Race, Color
nt successful

04-16-4287-8

HUD

Richland

02/08/16

03/14/16

No cause
determination

04-16-4406-8

FHAP

Richland

03/15/16

05/16/16

Complaint withdrawn
by complainant after Disability
resolution

04-16-4436-8

FHAP

Richland

03/23/16

06/29/16

No cause
determination

Race, Sex,
Disability,
Retaliation

04-16-4539-8

FHAP

Richland

04/14/16

07/15/16

No cause
determination

Disability

04-16-4552-8

HUD

Richland

04/21/16

08/09/16

Conciliation/settleme
Disability
nt successful

04-16-4642-8

FHAP

Richland

05/09/16

09/23/16

Conciliation/settleme
Disability
nt successful

Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-16-4637-8

FHAP

Richland

05/10/16

08/09/16

No cause
determination

Disability

Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation

04-16-4644-8

FHAP

Richland

05/11/16

06/20/16

No cause
determination

Disability

Failure to make reasonable accommodation

Disability,
Retaliation

Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable

04-16-4697-8

FHAP

Richland

05/26/16

05/27/16

No cause
determination

Disability

Discriminatory financing (includes real estate
transactions); Discriminatory terms, conditions,
privileges, or services and facilities; Failure to
make reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or
make housing unavailable; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
permit reasonable modification
Discriminatory refusal to rent and negotiate for
rental; Discriminatory terms, conditions,
privileges, or services and facilities; Otherwise
deny or make housing unavailable;
Discriminatory acts under Section 818
(coercion, Etc.); Failure to permit reasonable
modification
Discriminatory refusal to negotiate for rental;
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to permit
reasonable modification
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04-16-4835-8

FHAP

Richland

06/29/16

07/08/16

04-17-5614-8

FHAP

Richland

10/17/16

06/26/17

04-17-5613-8

FHAP

Richland

10/17/16

03/06/17

04-17-6016-8

FHAP

Richland

11/15/16

04-17-6178-8

FHAP

Richland

11/29/16

Conciliation/settleme
Race
nt successful
Conciliation/settleme
Sex
nt successful
Conciliation/settleme
Race
nt successful

Disability

04/18/17

Conciliation/settleme
Disability
nt successful
Disability

Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental
Discriminatory refusal to rent
Discriminatory refusal to negotiate for rental
Discriminatory advertising, statements and
notices; Discriminatory terms, conditions,
privileges, or services and facilities; Otherwise
deny or make housing unavailable; Restriction
of choices relative to a rental; Failure to make
reasonable accommodation
Failure to make reasonable accommodation
Using ordinances to discriminate in zoning and
land use; Failure to permit reasonable
modification; Failure to make reasonable
accommodation
Failure to provide an accessible building
entrance; Failure to permit reasonable
modification
Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation

04-17-6695-8

HUD

Richland

01/10/17

04-17-6934-8

FHAP

Richland

02/01/17

04-17-7453-8

FHAP

Richland

03/17/17

National Origin,
Familial Status

04-17-7757-8

FHAP

Richland

04/12/17

Sex, Disability

04-17-8057-8

FHAP

Richland

05/05/17

04-17-8294-8

FHAP

Richland

05/25/17

Disability

Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8593-8

FHAP

Richland

06/16/17

Disability

Discrimination in terms/conditions/privileges
relating to rental

04-17-8658-8

FHAP

Richland

06/22/17

National Origin,
Retaliation

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental

04-16-4408-8

FHAP

Saluda

03/16/16

06/24/16

No cause
determination

Sex

04-16-4277-8

FHAP

Spartanburg

02/05/16

03/18/16

No cause
determination

Race, Disability

04-16-5482-8

FHAP

Spartanburg

09/28/16

01/24/17

04-17-5817-8

FHAP

Spartanburg

10/31/16

02/24/17

05/16/17

06/28/17

04-17-6614-8

FHAP

Spartanburg

01/04/17

05/16/17

04-17-8376-8

FHAP

Spartanburg

06/01/17

06/30/17

04-17-8377-8

FHAP

Spartanburg

06/01/17

04-16-4491-8

FHAP

Sumter

04/04/16

05/26/16

04-16-4794-8

FHAP

Sumter

06/22/16

09/21/16

04-16-4141-8

HUD

Union

01/06/16

12/08/16

No cause
determination

Disability

Complaint withdrawn
by complainant
Disability
without resolution

Complainant failed to
Familial Status
cooperate
Conciliation/settleme
Disability
nt successful

Failure to make reasonable accommodation

Discrimination in services and facilities relating
to rental; Otherwise deny or make housing
unavailable
Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable
Discriminatory refusal to rent
Failure to make reasonable accommodation

Discriminatory terms, conditions, privileges, or
No cause
services and facilities; Discriminatory acts
Race, Disability
determination
under Section 818 (coercion, Etc.); Failure to
make reasonable accommodation
Discriminatory refusal to rent and negotiate for
rental; Discrimination in
No cause
terms/conditions/privileges relating to rental;
Disability
determination
Other non-compliance with design and
construction requirements; Failure to make
reasonable accommodation
Discriminatory refusal to rent and negotiate for
rental; Discriminatory terms, conditions,
Race, National
privileges, or services and facilities;
Origin, Retaliation
Discriminatory acts under Section 818
(coercion, Etc.)
Discriminatory refusal to rent and negotiate for
Conciliation/settleme
Sex, Retaliation rental; Otherwise deny or make housing
nt successful
unavailable
Discriminatory acts under Section 818
No cause
Disability,
(coercion, Etc.); Failure to permit reasonable
determination
Retaliation
modification
Discriminatory advertising, statements and
notices; Discrimination in
No cause
terms/conditions/privileges relating to rental;
Race, Retaliation
determination
Otherwise deny or make housing unavailable;
Discriminatory acts under Section 818
(coercion, Etc.)

Study of the Human Affairs Commission
Page 326 of 1255

04-16-4368-8

HUD

Williamsburg

03/02/16

04/12/17

No cause
determination

04-17-6279-8

FHAP

Williamsburg

12/06/16

03/06/17

No cause
determination

Race, Color,
National Origin,
Sex, Disability,
Familial Status
Race

04-16-4321-8

FHAP

York

02/18/16

06/22/16

Conciliation/settleme
Race
nt successful

04-16-4540-8

FHAP

York

04/14/16

06/17/16

Conciliation/settleme
Disability
nt successful

04-16-4535-8

HUD

York

04/18/16

06/27/17

No cause
determination

04-16-4643-8

FHAP

York

05/06/16

09/13/16

Conciliation/settleme Race, Disability,
nt successful
Retaliation

04-17-5755-8

FHAP

York

10/26/16

01/20/17

No cause
determination

04-17-6055-8

FHAP

York

11/17/16

04-17-7417-8

FHAP

York

03/15/17

12/29/16

No cause
determination

Disability

Disability
Race, Color,
National Origin
Disability

Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or
make housing unavailable; Using ordinances
to discriminate in zoning and land use; Failure
to make reasonable accommodation
False denial or representation of availability
Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.)
Failure to make reasonable accommodation
Discriminatory acts under Section 818
(coercion, Etc.); Failure to permit reasonable
modification; Failure to make reasonable
accommodation
Discriminatory refusal to rent; Discriminatory
terms, conditions, privileges, or services and
facilities; Failure to make reasonable
accommodation
Failure to make reasonable accommodation
Discriminatory refusal to rent and negotiate for
rental; Otherwise deny or make housing
unavailable
Discrimination in terms/conditions/privileges
relating to sale; Otherwise deny or make
housing unavailable
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

Total

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

EEOC
1,261
498
39.5%
400
31.7%
59
4.7%
35
2.8%
34
2.7%
627
49.7%
504
40.0%
246
19.5%
354
28.1%
27
2.1%
2
0.2%
3
1
33.3%

FEPA
(SCHAC)
735
380
51.7%
242
32.9%
44
6.0%
29
3.9%
11
1.5%
480
65.3%
361
49.1%
151
20.5%
255
34.7%
12
1.6%

Total
1,996
878
44.0%
642
32.2%
103
5.2%
64
3.2%
45
2.3%
1,107
55.5%
865
43.3%
397
19.9%
609
30.5%
39
2.0%
2
0.1%
3
1
33.3%

3
100.0%
1
33.3%

3
100.0%
1
33.3%

2
66.7%

2
66.7%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Abbeville

Aiken

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

FEPA
(SCHAC)

Total

1
1
100.0%

1
1
100.0%

2
2
100.0%

1
100.0%

1
100.0%
1
100.0%
1
100.0%
1
100.0%

1
50.0%
1
50.0%
1
50.0%
2
100.0%

49
22
44.9%
15
30.6%

31
12
38.7%
14
45.2%

80
34
42.5%
29
36.3%

1
2.0%

1
3.2%
1
3.2%
23
74.2%
18
58.1%
3
9.7%
11
35.5%

2
2.5%
1
1.3%
41
51.3%
32
40.0%
18
22.5%
26
32.5%
2
2.5%
1
1.3%

18
36.7%
14
28.6%
15
30.6%
15
30.6%
2
4.1%
1
2.0%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County
FEPA
(SCHAC)

EEOC
Allendale

Anderson

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

Total

1

1

1
100.0%

1
100.0%

33
10
30.3%
13
39.4%
3
9.1%

13
39.4%
10
30.3%
8
24.2%
8
24.2%

11
6
54.5%
4
36.4%

2
18.2%

44
16
36.4%
17
38.6%
3
6.8%
2
4.5%

7
63.6%
5
45.5%
1
9.1%
5
45.5%

20
45.5%
15
34.1%
9
20.5%
13
29.5%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County
FEPA
(SCHAC)

EEOC
Bamberg

Barnwell

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

3

5
1
20.0%
2
40.0%

1
50.0%
1
50.0%
1
50.0%
1
50.0%

2
40.0%
2
40.0%
2
40.0%
2
40.0%

2
66.7%

1
33.3%
1
33.3%
1
33.3%
1
33.3%

Total

2
1
50.0%

3
1
33.3%
1
33.3%

3
1
33.3%
1
33.3%

3
100.0%
2
66.7%
2
66.7%
2
66.7%

3
100.0%
2
66.7%
2
66.7%
2
66.7%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Beaufort

Berkeley

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

44
20
45.5%
13
29.5%
3
6.8%

3
6.8%
15
34.1%
13
29.5%
9
20.5%
12
27.3%

31
11
35.5%
10
32.3%
3
9.7%
1
3.2%
2
6.5%
17
54.8%
13
41.9%
12
38.7%
6
19.4%
1
3.2%

FEPA
(SCHAC)
17
7
41.2%
5
29.4%
1
5.9%
1
5.9%

11
64.7%
7
41.2%
2
11.8%
8
47.1%

12
3
25.0%
6
50.0%

10
83.3%
9
75.0%

6
50.0%

Total
61
27
44.3%
18
29.5%
4
6.6%
1
1.6%
3
4.9%
26
42.6%
20
32.8%
11
18.0%
20
32.8%

43
14
32.6%
16
37.2%
3
7.0%
1
2.3%
2
4.7%
27
62.8%
22
51.2%
12
27.9%
12
27.9%
1
2.3%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Calhoun

Charleston

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

155
50
32.3%
49
31.6%
6
3.9%
5
3.2%
5
3.2%
93
60.0%
68
43.9%
40
25.8%
53
34.2%
4
2.6%

FEPA
(SCHAC)

Total

2
1
50.0%
1
50.0%

2
1
50.0%
1
50.0%

2
100.0%
1
50.0%
1
50.0%

2
100.0%
1
50.0%
1
50.0%

45
25
55.6%
10
22.2%
4
8.9%
2
4.4%
1
2.2%
35
77.8%
25
55.6%
11
24.4%
14
31.1%

200
75
37.5%
59
29.5%
10
5.0%
7
3.5%
6
3.0%
128
64.0%
93
46.5%
51
25.5%
67
33.5%
4
2.0%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County
FEPA
(SCHAC)

EEOC
Cherokee

Chester

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

Total

9
2
22.2%
6
66.7%

3
3
100.0%

12
5
41.7%
6
50.0%

4
44.4%
4
44.4%
1
11.1%
2
22.2%

2
66.7%
2
66.7%

2
66.7%

6
50.0%
6
50.0%
1
8.3%
4
33.3%

7

6
4
66.7%
2
33.3%

13
4
30.8%
4
30.8%

1
16.7%
4
66.7%
3
50.0%
1
16.7%
2
33.3%

1
7.7%
8
61.5%
7
53.8%
1
7.7%
5
38.5%

2
28.6%

4
57.1%
4
57.1%

3
42.9%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Chesterfield Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Clarendon Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

FEPA
(SCHAC)

Total

6
3
50.0%
1
16.7%

7
2
28.6%
5
71.4%

13
5
38.5%
6
46.2%

4
66.7%
4
66.7%

4
57.1%
3
42.9%
1
14.3%
2
28.6%
1
14.3%

8
61.5%
7
53.8%
1
7.7%
2
15.4%
1
7.7%

2
1
50.0%
1
50.0%

6
4
66.7%
3
50.0%

8
5
62.5%
4
50.0%

1
50.0%
1
50.0%

4
66.7%
3
50.0%

5
62.5%
4
50.0%

2
33.3%

2
25.0%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Colleton

Darlington

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

FEPA
(SCHAC)

Total

2
1
50.0%
1
50.0%

3

1
33.3%

5
1
20.0%
2
40.0%

1
50.0%

2
66.7%

3
60.0%

2
66.7%

2
40.0%
1
20.0%

6
5
83.3%
1
16.7%

14
9
64.3%
6
42.9%

1
16.7%

1
7.1%

5
83.3%
4
66.7%
2
33.3%
1
16.7%
1
16.7%

9
64.3%
8
57.1%
4
28.6%
1
7.1%
1
7.1%

1
50.0%

8
4
50.0%
5
62.5%

4
50.0%
4
50.0%
2
25.0%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County
FEPA
(SCHAC)

EEOC
Dillon

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Dorchester Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

Total

2

3
2
66.7%
2
66.7%

5
2
40.0%
2
40.0%

1
50.0%
1
50.0%

3
100.0%
3
100.0%
1
33.3%
1
33.3%

4
80.0%
4
80.0%
1
20.0%
2
40.0%

9
3
33.3%

21
7
33.3%
3
14.3%

1
11.1%

1
4.8%
1
4.8%
15
71.4%
12
57.1%
4
19.0%
11
52.4%

1
50.0%

12
4
33.3%
3
25.0%

1
8.3%
10
83.3%
8
66.7%
4
33.3%
4
33.3%

5
55.6%
4
44.4%

7
77.8%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County
FEPA
(SCHAC)

EEOC
Edgefield

Fairfield

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

Total

1

1

1
100.0%

1
100.0%

10
3
30.0%
4
40.0%

14
8
57.1%
5
35.7%
1
7.1%
1
7.1%

24
11
45.8%
9
37.5%
1
4.2%
1
4.2%

6
60.0%
5
50.0%

9
64.3%
5
35.7%
1
7.1%
6
42.9%

15
62.5%
10
41.7%
1
4.2%
9
37.5%

3
30.0%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Florence

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Georgetown Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

35
16
45.7%
14
40.0%
1
2.9%
2
5.7%
1
2.9%
21
60.0%
17
48.6%
7
20.0%
10
28.6%

1
2.9%
8
5
62.5%
4
50.0%

1
12.5%
1
12.5%
5
62.5%
5
62.5%

1
12.5%

FEPA
(SCHAC)
36
21
58.3%
16
44.4%
1
2.8%

1
2.8%
19
52.8%
17
47.2%
7
19.4%
12
33.3%

4
3
75.0%

2
50.0%
2
50.0%
1
25.0%
1
25.0%

Total
71
37
52.1%
30
42.3%
2
2.8%
2
2.8%
2
2.8%
40
56.3%
34
47.9%
14
19.7%
22
31.0%

1
1.4%
12
8
66.7%
4
33.3%

1
8.3%
1
8.3%
7
58.3%
7
58.3%
1
8.3%
2
16.7%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

Greenville

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Greenwood Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

EEOC
266
120
45.1%
81
30.5%
15
5.6%
11
4.1%
2
0.8%
116
43.6%
100
37.6%
43
16.2%
61
22.9%
6
2.3%

FEPA
(SCHAC)
44
22
50.0%
19
43.2%
7
15.9%
4
9.1%

Total

28
63.6%
24
54.5%
6
13.6%
11
25.0%
2
4.5%

310
142
45.8%
100
32.3%
22
7.1%
15
4.8%
2
0.6%
144
46.5%
124
40.0%
49
15.8%
72
23.2%
8
2.6%

10
2
20.0%
1
10.0%

9
5
55.6%
3
33.3%

19
7
36.8%
4
21.1%

4
40.0%
2
20.0%
3
30.0%
5
50.0%

5
55.6%
3
33.3%
1
11.1%
3
33.3%
1
11.1%

9
47.4%
5
26.3%
4
21.1%
8
42.1%
1
5.3%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Hampton

Horry

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

FEPA
(SCHAC)

Total

2
1
50.0%

2
1
50.0%

1
50.0%
1
50.0%

1
50.0%
1
50.0%

69
16
23.2%
26
37.7%
1
1.4%
1
1.4%
3
4.3%
28
40.6%
21
30.4%
15
21.7%
21
30.4%
1
1.4%

30
15
50.0%
10
33.3%
2
6.7%

21
70.0%
15
50.0%
7
23.3%
9
30.0%
1
3.3%

99
31
31.3%
36
36.4%
3
3.0%
1
1.0%
3
3.0%
49
49.5%
36
36.4%
22
22.2%
30
30.3%
2
2.0%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Jasper

Kershaw

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

4
3
75.0%

1
25.0%
1
25.0%
1
25.0%
1
25.0%
3
75.0%
1
25.0%

9
2
22.2%
1
11.1%

5
55.6%
2
22.2%
1
11.1%
6
66.7%

FEPA
(SCHAC)

Total

3
3
100.0%
2
66.7%

7
6
85.7%
2
28.6%

3
100.0%
3
100.0%
1
33.3%
2
66.7%

1
14.3%
1
14.3%
4
57.1%
4
57.1%
4
57.1%
3
42.9%

10
6
60.0%
2
20.0%
2
20.0%

19
8
42.1%
3
15.8%
2
10.5%

1
10.0%
5
50.0%
3
30.0%
2
20.0%
4
40.0%

1
5.3%
10
52.6%
5
26.3%
3
15.8%
10
52.6%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Lancaster

Laurens

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

FEPA
(SCHAC)

Total

25
7
28.0%
6
24.0%
3
12.0%

9
7
77.8%
4
44.4%

34
14
41.2%
10
29.4%
3
8.8%

18
72.0%
13
52.0%
6
24.0%
4
16.0%
1
4.0%

7
77.8%
6
66.7%
2
22.2%
3
33.3%

25
73.5%
19
55.9%
8
23.5%
7
20.6%
1
2.9%

13
5
38.5%
2
15.4%

3
3
100.0%
2
66.7%
1
33.3%

16
8
50.0%
4
25.0%
1
6.3%

1
7.7%
8
61.5%
8
61.5%
1
7.7%
3
23.1%

3
100.0%
3
100.0%

1
33.3%

1
6.3%
11
68.8%
11
68.8%
1
6.3%
4
25.0%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Lee

Lexington

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

FEPA
(SCHAC)

Total

5
4
80.0%
4
80.0%

3
2
66.7%

8
6
75.0%
4
50.0%

1
20.0%
1
20.0%

3
100.0%
3
100.0%

4
50.0%
4
50.0%

1
20.0%

2
66.7%

3
37.5%

45
20
44.4%
10
22.2%

77
45
58.4%
17
22.1%
5
6.5%
6
7.8%
1
1.3%
54
70.1%
39
50.6%
21
27.3%
25
32.5%

122
65
53.3%
27
22.1%
5
4.1%
8
6.6%
2
1.6%
77
63.1%
56
45.9%
29
23.8%
39
32.0%

2
4.4%
1
2.2%
23
51.1%
17
37.8%
8
17.8%
14
31.1%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County
FEPA
(SCHAC)

EEOC
Marion

Marlboro

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

Total

1

2

3

1
100.0%

1
50.0%

2
66.7%

1
100.0%
1
100.0%

2
100.0%
1
50.0%

3
100.0%
2
66.7%

1
50.0%

1
33.3%

2
1
50.0%

13
6
46.2%
6
46.2%

11
5
45.5%
6
54.5%

1
9.1%

2
18.2%
2
18.2%
2
18.2%
1
9.1%

1
7.7%

2
100.0%
1
50.0%

1
50.0%

4
30.8%
3
23.1%
2
15.4%
2
15.4%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Mccormick

Newberry

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

FEPA
(SCHAC)

Total

1
1
100.0%

1

2
1
50.0%

1
100.0%
1
100.0%

1
100.0%

1
100.0%

2
100.0%
1
50.0%
1
50.0%

4
3
75.0%
1
25.0%

6
4
66.7%
2
33.3%

3
75.0%
2
50.0%
1
25.0%
2
50.0%

3
50.0%
2
33.3%
1
16.7%
2
33.3%

2
1
50.0%
1
50.0%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Oconee

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Orangeburg Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

16
6
37.5%
5
31.3%
1
6.3%

FEPA
(SCHAC)
1
1
100.0%

11
68.8%
11
68.8%
2
12.5%
4
25.0%

12
4
33.3%
4
33.3%

1
8.3%
6
50.0%
6
50.0%
3
25.0%
5
41.7%

Total
17
7
41.2%
5
29.4%
1
5.9%

11
64.7%
11
64.7%
2
11.8%
4
23.5%

17
6
35.3%
8
47.1%
1
5.9%

29
10
34.5%
12
41.4%
1
3.4%

12
70.6%
9
52.9%
2
11.8%
4
23.5%

1
3.4%
18
62.1%
15
51.7%
5
17.2%
9
31.0%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Pickens

Richland

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

17
2
11.8%
5
29.4%
2
11.8%

FEPA
(SCHAC)
4
1
25.0%
1
25.0%

Total
21
3
14.3%
6
28.6%
2
9.5%

1
5.9%
8
47.1%
6
35.3%
4
23.5%
4
23.5%
1
5.9%

3
75.0%
1
25.0%
1
25.0%
3
75.0%

1
4.8%
11
52.4%
7
33.3%
5
23.8%
7
33.3%
1
4.8%

112
50
44.6%
36
32.1%
6
5.4%
4
3.6%
8
7.1%
57
50.9%
45
40.2%
24
21.4%
33
29.5%
6
5.4%

207
100
48.3%
72
34.8%
12
5.8%
9
4.3%
2
1.0%
118
57.0%
88
42.5%
52
25.1%
71
34.3%
6
2.9%

319
150
47.0%
108
33.9%
18
5.6%
13
4.1%
10
3.1%
175
54.9%
133
41.7%
76
23.8%
104
32.6%
12
3.8%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Saluda

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Spartanburg Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

108
44
40.7%
32
29.6%
6
5.6%
3
2.8%
1
0.9%
47
43.5%
40
37.0%
11
10.2%
28
25.9%
4
3.7%

FEPA
(SCHAC)

Total
1

1

1
100.0%

1
100.0%

23
15
65.2%
4
17.4%
5
21.7%

131
59
45.0%
36
27.5%
11
8.4%
3
2.3%
1
0.8%
65
49.6%
53
40.5%
18
13.7%
34
26.0%
4
3.1%

18
78.3%
13
56.5%
7
30.4%
6
26.1%

Study of the Human Affairs Commission
Page 349 of 1255

Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
Sumter

Union

Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

16
7
43.8%
9
56.3%
2
12.5%

13
81.3%
11
68.8%

FEPA
(SCHAC)
14
11
78.6%
1
7.1%

Total
30
18
60.0%
10
33.3%
2
6.7%

5
31.3%

11
78.6%
8
57.1%
1
7.1%
3
21.4%

24
80.0%
19
63.3%
1
3.3%
8
26.7%

7
3
42.9%
3
42.9%

1
1
100.0%
1
100.0%

8
4
50.0%
4
50.0%

1
100.0%

1
12.5%

1
100.0%
1
100.0%
1
100.0%

5
62.5%
4
50.0%
1
12.5%
3
37.5%

4
57.1%
3
42.9%

3
42.9%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

EEOC
WilliamsburgTotal Charges
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Total Charges
York
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA

5
2
40.0%
3
60.0%

1
20.0%
2
40.0%

80
38
47.5%
20
25.0%
7
8.8%
2
2.5%
2
2.5%
49
61.3%
38
47.5%
17
21.3%
25
31.3%
1
1.3%

FEPA
(SCHAC)

Total
2

7
2
28.6%
3
42.9%

1
50.0%

1
14.3%

2
100.0%

1
14.3%
4
57.1%

50
22
44.0%
19
38.0%
2
4.0%

3
6.0%
30
60.0%
25
50.0%
9
18.0%
19
38.0%

130
60
46.2%
39
30.0%
9
6.9%
2
1.5%
5
3.8%
79
60.8%
63
48.5%
26
20.0%
44
33.8%
1
0.8%
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Law Recommendation # 23
•
•

•

•

Law: Regulation 65-3 (B)(10)
Summary of current statutory requirement: The Commission is prohibited from allowing
public access to information contained in employment investigation files. However, the
parties to the file have certain restricted access to the file contents, primarily for
processing purposes. The limitation currently prevents the charging party from gaining
access to the respondent’s written ‘position statement’ which contains its defenses.
Recommendation and Rationale for Recommendation: The Respondent’s ‘position
statement’ should be made available to the charging party so that the charging party can
rebut the Respondent’s defenses. Certain confidential information, if properly limited and
designated as by the Respondent as confidential, may be precluded from disclosure to the
charging party. The Agency’s federal counterpart, the Equal Employment Opportunity
Commission, made this practiced uniform nationwide in 2016.
Law Wording 65-3. Investigation and Production of Evidence.
B. Production of Evidence.
(10) Confidentiality.
(a) Public Access to Commission Files or Information Gathered During an Investigation.
As provided in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered
during an investigation conducted under Section 1-13-90 of the Act, shall not be made
public by the Commission, its officers or employees, unless and until that information is
offered or received into evidence at a Commission hearing or court proceeding brought in
accordance with the Act. In view of the prohibitions against making information public
contained in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered
by the Commission during investigations and internal memoranda assessing evidence,
discussing complaints or recommending action on complaints shall not be deemed
“public records” within the meaning of the Code of Laws of South Carolina Section 30-420 . The provisions of this Subsection apply whether the Commission’s investigative file
is open for an ongoing investigation or closed after a matter is completely concluded.
(b) Public Access to Final Opinions and Orders and Determinations. The public shall
have access to the Commission’s final opinion and order concerning a complaint under
Section 1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act.
(c) Commission Requests for Information from Investigators. If the Commission requires
reports on investigations or on the progress of investigations, the investigator’s report
shall be given to the Commission while the Commission sits in executive session with
member of the public excluded.
(d) Access to Information by Complainant and Respondent.
(i) Information Provided by the Parties Themselves. The complainant may at all times
have access to any information which the complainant has furnished the Commission.
The respondent may at all times have access to any information which the respondent has
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furnished the Commission. During the investigation of the charge of discrimination, both
parties may have access to the charge filed by the complainant, and the Respondent’s
initial response to the charge, or position statement, and non-confidential attachments.
Confidential attachment should be labeled by the Respondent prior to being sent to the
Commission. However, nNeither the complainant nor the respondent shall have other
information furnished by the other party, except that this Subsection does not apply to
disclosure to the parties or their attorneys where the disclosure is limited to matters
necessary for determining appropriate relief and/or negotiating settlements or making
conciliation offers and except that this Subsection does not apply to the complainant’s or
respondent’s access to Commission files after a complaint against the respondent has
been served as provided in subitem (ii), following.
(ii) Information Available to the Parties in a Proceeding. If an action is brought against a
respondent in accordance with the Act, either before the Commission pursuant to Section
1-13-90(c) of the Act or in a court of competent jurisdiction pursuant to Sections 1-1390(c) and (d) of the Act, the complainant and respondent shall from the time the
complaint is served be granted access to the investigative file of the Commission which
shall include access to statements, affidavits or depositions of the complainant and
witnesses, whether or not the complainant and the witnesses are employees of the
respondent at the time the request for access is made. The complainant and respondent
shall also have access to all other facts and data gathered by the Commission during its
investigation, provided however that neither shall have access to deliberative memoranda,
working papers, drafts and other work products of the Commission relating to a
complaint and further provided that deletions may be made where necessary to protect
the personal privacy of an affiant or an individual named in a document to insure the
anonymity of confidential sources or information, and to protect the confidentiality of
trade secrets, confidential financial information and the like.
(iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon the
respondent unless a complaint received pursuant to a federal contract expressly requires
that the original complaint not be served. In the event that a copy of the complaint is not
provided, the respondent shall be served with a notice of the complaint within ten (10)
days of receipt. The notice of complaint shall include the place, circumstances and
identity of the person filing the complaint, a description of the violations of the Act
alleged to have been committed by the respondent and the date of the alleged violation.
(e) Reports and Compilations. The Commission may publish abstracts of data derived
from its closed investigative files in a form which does not reveal the identity of the
parties, trade secrets, financial information or competitive commercial information or
processes.
(f) Sharing Information Between Agencies. The Commission shall not provide
information to any state or federal agency which does not have written regulations
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•

providing essentially the same protection against unauthorized disclosure as provided in
these regulations.
Other Agencies Impacted: None.

Law Recommendation # 24
•
•
•

•

•

Law: Regulation 65-223
Summary of current statutory requirement: The Regulation explains the procedures for
investigating a charge filed under the Fair Housing Law.
Recommendation and Rationale for Recommendation: The regulation should include
provisions that allow for closure of an investigation when a complainant wants to
withdraw the matter, or when complainant is offered full relief under the law and fails to
accept it.
Law Wording: 65-223 Investigation Procedures.
D. Completion of investigation.
(1) At any time, the aggrieved person may seek to withdraw the complaint from the
agency. The request must be in writing from the aggrieved party, or aggrieved party’s
representative, stating the reasons withdrawal. The request is subject to approval by the
Commission. Such withdrawal shall be without prejudice to the rights of the aggrieved
party. A withdrawn complaint may be re-filed, provided such filing occurs within one
hundred eighty (180) days of the discriminatory act originally alleged.
(2) If the respondent offers full relief to the aggrieved party, and the relief is rejected, the
Commission may dismiss the matter.
(3) If the aggrieved party fails to provide information necessary for the proper filing or
processing of a complaint, fails or refuses to appear or to be available for scheduled
interviews or conferences with Commission investigators, or otherwise refuses to
cooperate with the Commission to the extent that the Commission is unable to resolve the
complaint, then the Commission, after due written notice to the aggrieved party and
fifteen (15) days in which to respond, may dismiss the complaint.
(4) All other The investigations will remain open until the reasonable cause determination
is made or a conciliation agreement is executed and approved. Unless it is impracticable
to do so, the Commission will complete the investigation of the alleged discriminatory
housing practice within 100 days of the filing of the complaint (or where the Commission
reactivates the complaint, within 100 days after service of the notice of reactivation). If
the Commission is unable to complete the investigation within the 100 day period, the
Commission will notify the aggrieved person and the respondent, by certified mail or
personal service, of the reasons for the delay.
Other Agencies Impacted: None.
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Appendix E. September 18, 2017, Meeting Information
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South Carolina
House of Representatives

Legislative Oversight Committee
ECONOMIC DEVELOPMENT, TRANSPORTATION,
AND NATURAL RESOURCES SUBCOMMITTEE
The Honorable Neal A. Collins
The Honorable Mandy Powers Norrell
The Honorable Robert L. Ridgeway III

Monday, September 18, 2017
10:00 a.m.
108-Blatt Building
Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming
whenever technologically feasible.

AGENDA
I.

Approval of Minutes

II.

Discussion of the study of the Human Affairs Commission

III.

Adjournment
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Economic Development, Transportation and Natural Resources Subcommittee
Monday, July 10, 2017 at 02:00 pm in Room 110
Archived Video Available
I.

Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was
allowed access for streaming the meeting. You may access archived video of this
meeting by visiting the South Carolina General Assembly’s website
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then
under House Standing Committees click on Legislative Oversight. Then, click on Video
Archives for a listing of archived videos for the Committee.

Attendance
I.

The Economic Development, Transportation, and Natural Resources Subcommittee
meeting was called to order by Vice-Chair Laurie Slade Funderburk on Monday, July 10,
2017, in Room 110 of the Blatt Building. The following members of the Subcommittee
were present for all or a portion of the meeting: Representative Mandy Powers Norrell,
and Representative Robert L Ridgeway.

Minutes
I.

House Rule 4.5 requires standing committees to prepare and make available to the public
the minutes of committee meetings; the minutes do not have to be verbatim accounts of
meetings. It is the practice of the Legislative Oversight Committee to provide minutes
for its subcommittee meetings.
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II.

Representative Ridgeway moved to approve the minutes from the Subcommittee’s
meeting on June 22, 2017. A roll call vote was held, and the motion passed.

Rep. Ridgeway motions to approve the
minutes from the June 22, 2017 meeting:
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk

Yea Nay

Not Voting
(Absent)

Not Voting
(Present)






Discussion of the Human Affairs Commission
I.

Vice-Chair Funderburk provides an update of the Subcommittee’s work related to the
Human Affairs Commission. She stated the purpose of this meeting is to move into the
discussion of the agency’s strategic plan, in particular its goals and how they align with
daily operations; resources available (employees and funds) to achieve the strategic
plan; the methodology utilized to allocate these resources to its objectives; relationships
with other entities; and how complainants can get any questions and concerns about the
investigation of their case addressed.

II.

Vice-Chair Funderburk reminds everyone that has previously been sworn in that they
remain under oath for any testimony before this Subcommittee or the full Committee.

III.

Commissioner Raymond Buxton II provides answers to additional questions that the
Subcommittee had for the agency at the conclusion of the last meeting regarding a
statistical breakdown of each month statewide and by county of the complaints the
Agency revives through its intake division.

IV.

Commissioner Raymond Buxton II then presents information on the agency’s goal one
prevent and eliminate employment discrimination.
Subcommittee members ask questions, which different agency representatives answer.

V.

VI.

Marvin Caldwell, Director of Fair Housing, presents information on goal twoprevent
and eliminate housing discrimination.
Lee Ann Rice, Staff Counsel, presents information on goal threeeducation citizens
about the use of legal remedies to achieve justice and fairness.
Subcommittee members ask questions about mediation, which different agency
representatives answer.

VII.

Dan Koon, Deputy Commissioner, presents information on goal fourfoster culturally
sensitive and social inclusive communities statewide.
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Subcommittee members ask questions about Community Relations Councils, which
different agency representatives answer.
VIII.

Stephanie Price, EEO Consultant, presents information on goal fiveadvocate the
compliance of Agency Affirmative Action Policies within all State Agencies.

IX.

Subcommittee members asked various questions regarding investigations, which
different agency representatives answered.

X.
XI.

Commissioner Buxton then made closing remarks.
There being no further business, the meeting with the Human Affairs Commission is
adjourned, and the Subcommittee turns its attention to the study of the Department of
Agriculture.

Discussion of the Department of Agriculture
XII.

Vice-Chair Funderburk explains that this meeting will again be a work session to further
identify questions members may have for the agency and to discuss the agency’s
recommendations to the Subcommittee.

XIII.

Vice-Chair Funderburk reminds everyone that has previously been sworn in that they
remain under oath for any testimony before this Subcommittee or the full Committee.

XIV.

Assistant Commissioner Aaron Wood and Assistant Commissioner Derek Underwood
are present to answer any questions that Subcommittee members may have.

XV.

Vice-Chair Funderburk explains that each recommendation will be discussed
individually.
Subcommittee members ask questions about the following recommendations, which
different agency representatives answer:
a. Recommendation #4: Adopt the model feed law proposed by the American
Association of Feed Control Officials
b. Recommendation #5: Authorize agency to fine businesses that habitually and
willfully violate existing consumer protection labeling/quality laws
c. Recommendation #6: Require businesses that dispense petroleum products to
notify the agency within 30 days of operating dispensers
d. Recommendation #7: Authorize a $5 per dispenser registration fee for
businesses that dispense petroleum products
e. Recommendation #8: Enforce a scalable monetary penalty for habitual and
willful offenders of petroleum law, when taking advantage of consumer
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f. Recommendation #10: Authorize a $25 fee for registration verification
certificate
g. Recommendation #11: Authorize registration verification certificate annual
renewal
XVI.

Various motions are made by Subcommittee members to approve agency
recommendations:
a. Representative Ridgeway moved to approve the agency’s recommendation,
based on the draft language, to adopt the model feed law proposed by the
American Association of Feed Control Officials (Recommendation #4). A roll
call vote was held, and the motion passed.
Representative Ridgeway
motions to approve the agency’s
recommendation, based on the
draft language, to adopt the
model feed law proposed by the
American Association of Feed
Control Officials:
Rep. Collins

Yea Nay

Not
Voting
(Absent)

Not
Voting
(Present)



Rep. Norrell



Rep. Ridgeway



Rep. Funderburk



b. Representative Norrell moved to approve the agency’s recommendations,
based on the draft language, to require businesses that dispense petroleum
products to notify the agency within 30 days of operating dispensers
(Recommendation #6); authorize a $5 per dispenser registration fee for
businesses that dispense petroleum products (Recommendation #7); and
enforce a scalable monetary penalty for habitual and willful offenders of
petroleum law, when taking advantage of consumer (Recommendation #8). A
roll call vote was held, and the motion passed.
Rep. Norrell motions to approve
the agency’s recommendation,
based on the draft language, to
require businesses that dispense
petroleum products to notify the
agency within 30 days of
operating dispensers; authorize
a $5 per dispenser registration
fee for businesses that dispense
petroleum products; and enforce
a scalable monetary penalty for

Yea Nay

Not
Voting
(Absent)

Not
Voting
(Present)
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habitual and willful offenders of
petroleum law, when taking
advantage of consumer:
Rep. Collins



Rep. Norrell



Rep. Ridgeway



Rep. Funderburk



c. Representative Norrell moved to approve the agency’s recommendations,
based on the draft language, approve the agency’s recommendation, based on the
draft language, to authorize a $25 fee for registration verification certificate
(Recommendation #10); to authorize registration verification certificate annual
renewal (Recommendation #11). A roll call vote was held, and the motion
passed.
Rep. Norrell motions to approve
the agency’s recommendation,
based on the draft language, to
authorize a $25 fee for
registration verification
certificate; to authorize
registration verification
certificate annual renewal:
Rep. Collins

XVII.

Yea

Nay

Not
Voting
(Absent)

Not
Voting
(Present)



Rep. Norrell



Rep. Ridgeway



Rep. Funderburk



There being no further business, the meeting was adjourned.
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Performance Measures
(Study Step 2: Performance)
Agency Responding
Date of Submission

Human Affairs Commission
4/17/2017

Types of Performance Measures:
Outcome Measure ‐ A quantifiable indicator of the public and customer benefits from an agency's actions. Outcome measures are used to assess an agency's effectiveness in serving its key customers and in achieving its mission, goals and objectives. They are also
used to direct resources to strategies with the greatest effect on the most valued outcomes. Outcome measures should be the first priority. Example ‐ % of licensees with no violations.
Efficiency Measure ‐ A quantifiable indicator of productivity expressed in unit costs, units of time, or other ratio‐based units. Efficiency measures are used to assess the cost‐efficiency, productivity, and timeliness of agency operations. Efficiency measures measure
the efficient use of available resources and should be the second priority. Example ‐ cost per inspection
Output Measure ‐ A quantifiable indicator of the number of goods or services an agency produces. Output measures are used to assess workload and the agency's efforts to address demands. Output measures measure workload and efforts and should be the third
priority. Example ‐ # of business license applications processed.
Input/Activity Measure ‐ Resources that contribute to the production and delivery of a service. Inputs are "what we use to do the work." They measure the factors or requests received that explain performance (i.e. explanatory). These measures should be the last
priority. Example ‐ # of license applications received

Performance Measure

Type of Measure:

Actual Results (&
Target Results)
Time Period #2FY
2012‐2013

Actual Results (&
Target Results)
Time Period #3 FY
2013‐2014

Actual Results (&
Target Results)
Time Period #4 FY
2014‐2015

Actual Results (& Target
Results)
Time Period #5 (most
recent completed time
period)FY 2015‐2016

Target Results
Time Period #6
(current time
period)July 2016‐
February, 2017

Who performs the
Agency selected;
Required by State; or best in the country
Required by Federal: on this measure?
(could be gov't,
private, etc.)

Time Applicable

Actual Results (&
Target Results)
Time Period #1 FY
2011‐2012

Actual ‐ 2,000 Target Actual ‐ 1,215
Actual ‐ 1,382 Target Actual ‐ 1,126 Target ‐ Actual ‐ 1,119
Target Actual ‐ 732
Target
19,000
Target ‐ 15,000
‐ 6,290
6,445
‐ 6,117
‐ 4,215
Actual ‐ 614
Target Actual ‐ 909
Actual ‐ 741
Target ‐ Actual ‐ 715 Target Actual ‐ 674
Target Actual ‐ 454
Target ‐
‐ DNE
Target ‐ DNE
DNE
DNE
DNE
DNE
Actual ‐ 1028
Target ‐Actual ‐ 1078 Target Actual ‐ 1026 Target ‐Actual ‐ 977 Target Actual ‐ 938
Target Actual ‐ 856
Target ‐
DNE
‐ DNE
DNE
DNE
DNE
DNE
Actual ‐ 765
Actual ‐ 796
Actual ‐ 914
Actual ‐ 938
Actual ‐ 1003
Actual ‐ 703
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Actual ‐ 58
Target Actual ‐ 57
Actual ‐ 101
Target Actual ‐ 77
Actual ‐ 63
Target ‐Actual ‐ 59
Target
‐ DNE
Target ‐ DNE
‐ DNE
Target ‐ DNE
DNE
‐ DNE
Actual ‐ $585,583
Actual ‐ $342,475 Actual ‐ $720,046
Actual ‐ $828,319
Actual ‐ $618,841 Target Actual ‐ $430,907
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
‐ DNE
Target ‐ DNE
Actual ‐ $831,441
Actual ‐ $690,866 Actual ‐ $1,333,148
Actual ‐ $1,304,428 Actual ‐ $1,383,461
Actual ‐ $937,557
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Actual ‐ 67
Actual ‐ 58
Actual ‐ 74
Actual ‐ 55
Actual ‐ 75
Actual ‐ 49
Target ‐ DNE
Target ‐ DNE
Target DNE
Target ‐ DNE
Target ‐ DNE
Target ‐ DNE
Actual ‐ 64
Actual ‐ 46
Actual ‐ 46
Actual ‐ 78
Actual ‐ 76
Target Actual ‐ 39
Target ‐ DNE
Target ‐ DNE
Target ‐DNE
Target ‐ DNE
‐DNE
Target ‐ DNE
Actual ‐ 16
Actual ‐ 17
Actual ‐ 21
Target Actual ‐ 15
Target Actual ‐ 26
Target ‐Actual ‐ 22
Target
Target ‐ DNE
Target ‐ DNE
‐ DNE
‐ DNE
DNE
‐ DNE
Actual ‐ 0
Actual ‐ 35
Actual ‐ 46
Actual ‐ 16
Actual ‐ 15
Actual ‐ 5
Target ‐ DNE
Target ‐DNE
Target ‐DNE
Target ‐ DNE
Target ‐DNE
Target ‐ DNE
Actual ‐ 23
Actual ‐ 23
Actual ‐ 10
Actual ‐ 17
Actual ‐ 17
Actual ‐ 19
Target ‐ DNE
Target ‐ DNE
Target ‐DNE
Target ‐ DNE
Target ‐DNE
Target ‐ DNE

Intake Calls/ Initial Inquiries

Output

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Intake Calls Formalized into charges

Output

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Employment Cases Received

Output

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Employment Cases Closed

Output

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Employment Cases Successfully Mediated

Output

Agency selected

Not Known

July 1, 2015 ‐ June 30, 2016

Funds Collected at Mediation

Output

Agency selected

Not Known

July 1, 2015 ‐ June 30, 2016

Employment: Monetary Value of Settlements

Output

Agency selected

Not Known

July 1, 2015 ‐ June 30, 2016

Housing Cases Received

Output

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Housing Cases Closed

Output

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Housing Cases Conciliated

Output

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Public Accommodation / 90 e Cases Investigated Output

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Community Relations Councils / Sustained &
Output
Created (Total number of Councils for the fiscal
year in question)
State Agency Affirmative Action Plans
Output
Monitored (Affirmative Action Plans received
State Agencies Attaining 70% of Their AA Goals Output

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Required by State

Not Known

July 1, 2015 ‐ June 30, 2016

Agency selected

Not Known

July 1, 2015 ‐ June 30, 2016

Actual ‐ 86
Target ‐ DNE
Actual ‐ 78
Target ‐ DNE

Actual ‐ 85
Target ‐ DNE
Actual ‐ 77
Target ‐ DNE

Actual ‐ 85
Target ‐ DNE
Actual ‐ 76
Target ‐ DNE

Actual ‐ 85
Target ‐ DNE
Actual ‐ 83
Target ‐ DNE

Actual ‐ 90
Target ‐ DNE
Actual ‐ 87
Target ‐DNE

Actual ‐ 90
Target ‐ DNE
DNE
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Performance Measures
(Study Step 2: Performance)
Performance Measure

Training ‐ External‐ # of Employment Training
Sessions
Training ‐ Internal # of Training Sessions

Who performs the
Agency selected;
Required by State; or best in the country
Required by Federal: on this measure?
(could be gov't,
private, etc.)

Time Applicable

Actual Results (&
Target Results)
Time Period #1 FY
2011‐2012

Actual Results (&
Target Results)
Time Period #2FY
2012‐2013

Actual Results (&
Target Results)
Time Period #3 FY
2013‐2014

Actual Results (&
Target Results)
Time Period #4 FY
2014‐2015

Actual Results (& Target
Results)
Time Period #5 (most
recent completed time
period)FY 2015‐2016

Output

Agency selected

Not Known

July 1, 2015 ‐ June 30, 2016

Output

Agency selected

Not Known

July 1, 2015 ‐ June 30, 2016

Actual ‐ 23
Target ‐ DNE
DNE

Actual ‐ 13
Target ‐ DNE
DNE

Actual ‐ 21
Target ‐ DNE
Actual ‐ 8
Target ‐ DNE

Actual ‐ 24
Target ‐ DNE
Actual ‐ 22
Target ‐ DNE

Actual ‐ 31
DNE
Actual ‐ 18
Target ‐ DNE

Type of Measure:

Target Results
Time Period #6
(current time
period)July 2016‐
February, 2017

Target ‐Actual ‐ 15
Target ‐ DNE
Actual ‐ 12
Target ‐ DNE
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Community Relations Councils/ Sustained & Created
Fiscal Year
Number of CRC's
23*
FY 2011-2012
FY 2012-2013
23*
FY 2013-2014
10
FY 2014-2015
17
FY 2015-2016
17
* CRC's created prior to 2010 Reduction in Force took
place. Thus no staff to maintain.

Employment: Monetary Value of Settlements
Fiscal Year
Value of Settlements
FY 2011-2012
831,441
FY 2012-2013
690,866
FY 2013-2014
1,333,148
FY 2014-2015
1,304,428
FY 2015-2016
1,383,461
State of SC Fiscal Year

SCHAC
Receipts

SCHAC Final
Actions

2010-2011
672
709
2011-2012
1028
765
2012-2013
1078
796
2013-2014
1206
914
2014-2015
977
938
2015-2016
938
1003
Average
983
854
*** Averages are rounded to the nearest whole number***

Fiscal Year

SCHAC Final Actions
Number of Cases Received
2010-2011
58
46
2011-2012
67
64
2012-2013
58
46
2013-2014
74
46
2014-2015
55
78
2015-2016
75
76
Average
65
59
***Averages are rounded
to the nearest whole number***
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State Agency AA Plans Monitored
Fiscal Year
Number of AAPs
FY 2011-2012
86
FY 2012-2013
85
FY 2013-2014
85
FY 2014-2015
85
FY 2015-2016
90

State Agencies Attaining 70% of Their
Affirmative Action Goals
88
86
84
82
80
78
76
74
72
70

Number of
Agencies

State Agencies Attaining 70% of Their
Affirmative Action Goals
Fiscal Year
Number of Agencies
2011-2012
78
2012-2013
77
2013-2014
76
2014-2015
83
2015-2016
87
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Agency Internal Changes and Law Recommendations
INTERNAL CHANGES
Internal Change # 1
 Internal Change: Update and modernize regulation 65-2 related to the South Carolina Human
Affairs Law, which would eliminate the need for notarization on the Complaint Form in order to
reflect the less stringent statutory requirement of a “sworn statement”
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.):
Regulation change has been submitted to the General Assembly and the Agency’s Legal
Department has been testifying before the respective subcommittees and committees
 Performance Measures Impacted and predicted impact: More cases will be accepted which
result in more case closures and high rate of compensation from the EEOC
 Objective Costs Impacted and anticipated impact: Objective 3.2 – increase will likely be $2,100$3,500
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: to be given
back to the general fund
 Anticipated Implementation Date: July 2017

Internal Change # 2
 Internal Change: Update and modernize regulation 65-3 related to the South Carolina Human
Affairs Law, which would shorten the time that a party has to respond to the Agency’s request
for information in an employment investigation
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.):
Regulation change has been submitted to the General Assembly and the Agency’s Legal
Department has been testifying before the respective subcommittees and committees
 Performance Measures Impacted and predicted impact: Case processing time will shorten
overall because the parties in an investigation will not have as many ways of unnecessarily
prolonging the Agency’s investigation. The Human Affairs Law states that cases should be
investigated in under 180 days, but the average case processing time currently exceeds 200
days, which is due in part to the multitudinous steps found solely in the regulations.
 Objective Costs Impacted and anticipated impact: Objective 1.2.1 – revenue from case
completion would increase based on the number of cases completed
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: payment of
salary/fringe for staff and operating costs utilized by earmarked funds
 Anticipated Implementation Date: July 2017

Internal Change # 3
 Internal Change: Update and modernize the Agency’s employee handbook
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
Management team will present the new handbook to the Board for approval at the upcoming
board meeting and then will distribute to staff
 Performance Measures Impacted and predicted impact: Performance by agency staff will remain
consistently high, or improve
 Objective Costs Impacted and anticipated impact: N/A
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Where (i.e., specific objective(s)) agency plans to utilize additional available funds: N/A
Anticipated Implementation Date: August 2017

Internal Change # 4
 Internal Change: Hold administrative hearings for all ‘reasonable cause cases’ under S.C. Code
Ann. §1-13-90(c) and S.C. Code Ann. §31-21-130
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): A
plan has been implemented and the Commission Board has been trained, so that a hearing can
be held in May 2017
 Performance Measures Impacted and predicted impact: Agency will be upholding its statutory
duty
 Objective Costs Impacted and anticipated impact: Objective 3.1.2 – The cost will likely be less
than litigation in court, but is unknown at this time and is always case-specific
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: EEOC and
HUD contract payments
 Anticipated Implementation Date: May 2017

Internal Change # 5
 Internal Change: Secure other physical locations available for scheduling mediations
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
agency is analyzing the feasibility of implementing
 Performance Measures Impacted and predicted impact: Agency will be able to offer more
flexibility of times for parties engaging in mediation
 Objective Costs Impacted and anticipated impact: Objective 3.1.3 – More files will likely be
closed earlier, saving the agency money on an undetermined amount of cases
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will
be used on mediators
 Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change # 6
 Internal Change: Litigate all ‘reasonable cause cases’ under the Human Affairs Law and the Fair
Housing Law
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
agency is analyzing the feasibility of implementing
 Performance Measures Impacted and predicted impact: Agency will be able to offer free legal
services to individuals who have been unlawfully discriminated against
 Objective Costs Impacted and anticipated impact: Objective 3.1.1 – The resulting costs will likely
be covered, in part, in penalties assessed on violators through litigation; however, there are
litigation expenses that will need to be fronted by the Agency, and there is no guarantee that all
costs will be covered in a favorable settlement, Order, or jury verdict
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will
be used to cover the costs of litigation
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Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change # 7
 Internal Change: Provide greater enforcement for viable complaints of Public Accommodations
discrimination.
 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
agency is analyzing the feasibility of implementing
 Performance Measures Impacted and predicted impact: Agency will be able to offer free legal
services to individuals who have been unlawfully discriminated against
 Objective Costs Impacted and anticipated impact: Objective 3.2.1 – Unknown, but additional
staff would be needed
 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will
be used to cover the costs of investigations and administrative hearings
 Anticipated Implementation Date: Agency has not fully analyzed
LAW RECOMMENDATIONS

Law Recommendation # 1
 Law: SC Code Section 1-13-70 (i)
 Summary of current statutory requirement: The Agency shall issue subpoenas or subpoenas
duces tecum to compel the attendance of witnesses or the production of evidence in
employment investigations, and the Commission shall enforce subpoenas through a court of
competent jurisdiction.
 Recommendation and Rationale for Recommendation: While Section 1-13-90(d) clearly
articulates that the Agency has the power to subpoena non-state Agency employers, the
language in 1-13-70 (i) has not been updated to reflect the agency’s jurisdiction.
 Law Wording: (i) To require from any employer state agency or department or local subdivisions
of a state agency or department such reports and information at such times as it may deem
reasonably necessary to effectuate the purposes of this chapter.
 Other Agencies Impacted: None

Law Recommendation # 2
 Law: SC Code Section 1-13-90 (c)(16)
 Summary of current statutory requirement: The Commission shall hold an administrative
hearing before a panel of three commission members, and shall render a decision related to the
claims, when an employment investigation against a state agency has resulted in a reasonable
cause determination.
 Recommendation and Rationale for Recommendation: State and Federal Courts, as well as the
Agency’s federal counterpart, award broader damages to aggrieved parties in employment
discrimination litigation, and state law should contemplate the full range of damage awards
available to a prevailing party. Language similar to the proposed wording below is found in
Tennessee and Kentucky code sections.
 Law Wording: (16) If upon all the evidence at the hearing the panel shall find that the
respondent has engaged in any unlawful discriminatory practice, it shall state its findings of fact
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and serve upon the respondent in the name of the Commission an opinion and order requiring
the Respondent to cease and desist from the discriminatory practice and to take such
affirmative action as in the judgment of the commission will carry out the purposes of this
chapter. A copy of the order shall be delivered to the respondent, the complainant, and to such
public officers and persons as the commission deems proper. Affirmative action ordered under
this section may include, but is not limited to:
(a) Hiring, reinstatement or upgrading of employees with or without back pay. Interim
earnings or amounts earnable with reasonable diligence by the person or persons
discriminated against shall operate to reduce the back pay otherwise allowable;
(b) Admission or restoration of individuals to union membership, admission to, or
participation in, a guidance program, apprenticeship, training program, on-the-job training
program, or other occupational training or retraining program, and the utilization of
objective criteria in the admission of individuals to such programs;
(c) Reporting as to the manner of compliance;
(d) Posting notices in conspicuous places in the respondent's place of business in the form
prescribed by the commission and inclusion of such notices in advertising material;
(e) Payment to the complainant of damages for an injury, including humiliation and
embarrassment, caused by the discriminatory practice, and cost, including a reasonable
attorney's fee; and
(f) Such other remedies as shall be necessary and proper to eliminate all the discrimination
identified by the evidence submitted at the hearing or in the record. that such unlawful
discriminatory practice be discontinued and requiring such other action including, but not
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the
persons aggrieved by such practice as, in the judgment of the panel, will effectuate the
purposes of this chapter. Back pay liability shall not accrue from a date more than two years
prior to the filing of a charge with the Commission. The Commission may retain jurisdiction
of any such case until it is satisfied of compliance by the respondent with its order.
Other Agencies Impacted: Any agency that unlawfully discriminates against an employee or
potential employee

Law Recommendation # 3
 Law: SC Code Section 1-13-90 (d)(6)
 Summary of current statutory requirement: The Commission shall, at the completion of an
employment investigation regarding a non-state agency employer, either order that the matter
be dismissed despite evidence that reasonable cause exists to believe discrimination occurred;
order that the complaint be dismissed for no reasonable cause; or recommend that a lawsuit be
filed in equity in circuit court against the respondent due to a cause determination.
 Recommendation and Rationale for Recommendation: Complainants may be thrown out of
court, despite abiding by all the necessary deadlines, when a complainant brings a civil suit
following an investigation by the Agency, if the EEOC has waived the case to the Agency. For
example, if the EEOC accepted a charge 300 days after the date of harm (the EEOC’s deadline for
acceptance), then subsequently waived the case immediately the Agency, the Agency would not
be able to issue a Notice of Right to Sue to the Complainant until 480 days after the date of
harm. Currently, the statute states that a lawsuit must be filed within a year from the date of
harm, if it is earlier than the 180 days the Agency has to investigate the case.
 Law Wording: (6) If a charge filed with the commission by a complainant pursuant to this
chapter is dismissed by the commission, or if within one hundred eighty days from the filing of
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the charge the commission has not filed an action under this chapter or entered into a
conciliation agreement to which the complainant is a party, the complainant may bring an
action in equity against the respondent in circuit court. The action must be brought within one
year from the date of the violation alleged, or within one hundred twenty days from the date
the complainant's charge is dismissed, whichever occurs later earlier, except that this period
may be extended by written consent of the respondent.
Other Agencies Impacted: Any agency against which an employment discrimination lawsuit is
brought

Law Recommendation # 4
 Law: SC Code Section 1-13-100
 Summary of current statutory requirement: The Commission may contract and cooperate with
Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint missions of the
Agencies. The Human Affairs Law is to be construed as a law which parallels Title VII of the Civil
Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq.; the Age Discrimination in
Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq.; and the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336.
 Recommendation and Rationale for Recommendation: In addition to limiting the types of civil
causes of action that can be brought under the Human Affairs Law, a similar limitation to the
relief awarded should also be established.
 Law Wording: Nothing in this chapter may be construed to create a cause of action other than
those specifically described in Section 1-13-90 of this chapter. Nothing in this chapter may be
construed to create a cause of action against a person not covered by Title VII of the Civil Rights
Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if the cause of action arises from
discrimination on the basis of race, color, religion, sex, or national origin. Nothing in this chapter
may be construed to create a cause of action against a person not covered by the Age
Discrimination in Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq., if the
cause of action arises from discrimination on the basis of age. Nothing in this chapter may be
construed to create a cause of action against a person not covered by the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336. Nothing in this chapter may be
construed to award relief greater than Title VII of the Civil Rights Act of 1964, as amended, 42 U.
S. C. Section 2000e et seq., the Age Discrimination in Employment Act of 1967, as amended, 29
U. S. C. Section 621 et seq., or the Americans with Disabilities Act of 1990, as amended, Public
Law 101-336.
 Other Agencies Impacted: None

Law Recommendation # 5
 Law: SC Code Section 1-13-90 (c)
 Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability.
 Recommendation and Rationale for Recommendation: Similar to the Office of Human Resources
in holding Grievance Committee Hearings and in South Carolina Circuit Courts, State Agencies
and complainants should be required to engage in a preliminary mediation at the Agency.
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Law Wording: (c) For complaints asserting expressly or in substance a violation by a state agency
or department or local subdivisions of a state agency or department of Section 1-13-80 the
procedure shall be as follows:
(1) Within sixty days of the complainant’s filing of the complaint, the commissioner shall
assign one or more of his employees or agents to hold a mandatory mediation conference. The
mandatory mediation conference may not be used as a fact-finding conference. The mediator
may hold additional mediation conferences to accommodate settlement discussions.
(2) If the complaint is not resolved after the mandatory mediation conference, the
complainant or the respondent may request the commission to hold additional mediation
conferences.
(3) The commission may dismiss the complaint if a complainant, after notice and without
good cause, fails to attend a mandatory mediation conference, or the respondent has
eliminated the discriminatory practice complained of, taken steps to prevent a like occurrence in
the future, and offered full relief to the complainant, even though the complainant has refused
the relief.
(4) If the complaint is not resolved after the mandatory mediation conference, the
commissioner shall assign one or more of the agency’s employees or agents within fifteen days
after the mandatory mediation conference to investigate the complaint as the designated
investigator in charge of the complaint. Information gathered during an investigation under this
item shall not be made public by the commission, its officers, or employees, except for
information made public as a result of being offered or received into evidence in an action
brought under this chapter.
(5) The chairman of the commission or, upon the request of the chairman, the commissioner
shall designate a member of the commission to supervise the processing of the complaint.
(6) The complaint may be resolved at any time before a hearing by conference, conciliation,
or persuasion, with the complainant and the respondent. The resolution must be embodied in a
conciliation agreement, which shall include an agreement by the respondent to refrain from
committing unlawful discriminatory practices in the future, and which may contain those further
provisions as are agreed upon by the complainant and the respondent. No conciliation
agreement may be considered an effective resolution by the commission unless the supervisory
commission member has reviewed and approved the terms of the agreement. Positions taken
by a witness in connection with these efforts toward conciliation shall not be made public or
used against the interest of the witness in a subsequent proceeding.
(7) In undertaking its investigation of a complaint, the commission shall have the authority:
(a) to issue a subpoena or subpoena duces tecum and thereby compel attendance of
witnesses or production for examination of books, papers, and records, whenever it is
considered necessary to compel the attendance of witnesses, or the production for examination
of any books, payrolls, personnel records, correspondence, documents, papers, or any other
evidence relating to any matter under investigation or in question before the commission. This
authority may be exercised only by the joint action by the chairman of the commission and the
commissioner;
(b) to require any party or witness to answer interrogatories at any time after the
complaint is filed;
(c) to take depositions of witnesses including any party pursuant to a complaint or
investigation made by the commission;
(d) pursuant to subitems (a), (b), (c), if a person fails to permit access, fails to comply with
a subpoena, refuses to have his deposition taken, refuses to answer interrogatories, or
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otherwise refuses to allow discovery, the commission may request an order of a court of
competent jurisdiction requiring discovery and other related good faith compliance.
(8) If not sooner resolved, the investigator shall upon completion of his investigation submit
to the supervisory commission member a statement of the facts disclosed by his investigation
and recommend either that the complaint be dismissed or that a panel of commission members
be designated to hear the complaint. The supervisory commission member, after review of the
case file and the statement and recommendation of the investigator, shall issue an order either
of dismissal or for a hearing, which order is not subject to judicial or other further review.
(9) If the order is for dismissal, the supervisory commission member shall mail a copy of the
order to the complainant and the respondent at their last known addresses.
(10) If the order is for a hearing, the supervisory commission member shall attach to the order
a notice and a copy of the complaint and require the respondent to answer the complaint at a
hearing at a time and place specified in the notice and shall serve upon the respondent a copy of
the order, the complaint, and the notice.
(11) At any time before a hearing a complaint may be amended by the supervisory
commission member upon the request of the investigator, complainant, or respondent.
Complaints may be amended during a hearing only upon a majority vote of the panel of
commission members for the hearing.
(12) Upon request by any party, the commissioner shall issue appropriate subpoenas or
subpoenas duces tecum to any witnesses or other custodians of documents desired to be
present at the hearing, or at prehearing depositions, unless the commissioner determines that
issuance of the subpoenas or subpoenas duces tecum would be unreasonable or unduly
burdensome.
(13) Upon notification by any party that any party or witness has failed to permit access,
failed to comply with a subpoena or subpoena duces tecum, refused to have his deposition
taken, refused to answer interrogatories, or otherwise refused to allow discovery, the
commission, upon notice to the party or witness, shall apply to a court of competent jurisdiction
for an order requiring discovery and other good faith compliance unless the commission
determines that the discovery would be unreasonably or unduly burdensome.
(14) Upon request by the supervisory commission member, the chairman of the commission
shall designate a panel of three members of the commission to sit as the commission to hear the
complaint; provided, that no member of the commission may be a member of a panel to hear a
complaint for which he has been a supervisory commission member.
(15) At any hearing held pursuant to this subsection, the case in support of the complaint
shall be presented before the panel by one or more of the commission’s employees or agents,
and, with consent of the panel, by legal representatives of the complaining party; provided, that
attempts at conciliation by the investigator must not be received into evidence nor otherwise
made known to the members of the panel.
(16) The respondent shall submit a written answer to the complaint and appear at the
hearing in person or by counsel and may submit evidence. The respondent shall have the power
reasonably and fairly to amend his answer.
(17) The complainant is permitted to be present and submit evidence.
(18) These proceedings are subject to the Administrative Procedures Act and in case of
conflict between the provisions of this chapter and the Administrative Procedures Act, the
Administrative Procedures Act shall govern. A recording of the proceedings shall be made, which
may be subsequently transcribed upon request and payment of a reasonable fee by the
complainant or the respondent. The fee must be set by the commission or upon motion of the
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panel, in which case copies of this transcription shall be made available to the complainant or
the respondent upon request and payment of a reasonable fee to be set by the commission.
(19) If upon all the evidence presented at the hearing the panel shall find that the
respondent has engaged in any unlawful discriminatory practice, it shall state its findings of fact
and serve upon the respondent in the name of the commission an opinion and order requiring
that the unlawful discriminatory practice be discontinued and requiring such other action
including, but not limited to, hiring, reinstating or upgrading of employees, with or without back
pay to the persons aggrieved by the practice as, in the judgment of the panel, shall effectuate
the purposes of this chapter. Back pay liability shall not accrue from a date more than two years
prior to the filing of the complaint with the commission. The commission may retain jurisdiction
of any such case until it is satisfied of compliance by the respondent with its order.
(20) If upon all the evidence at the hearing the panel shall find that the respondent has not
engaged in any unlawful discriminatory practice, the panel shall state its findings of fact and
serve upon the complainant and the respondent an opinion and order dismissing the complaint
as to the respondent.
(21) A copy of the opinion and order of the commission shall be delivered to the Attorney
General and to those other public officers as the commission deems proper. Copies of the
opinion and order shall be available to the public for inspection upon request, and copies shall
be made available to any person upon payment of a reasonable fee set by the commission.
(22)(a) If an application for review is made to the commission within fourteen days from the
date of the opinion and order of the commission, the commission, for good cause shown, shall
review the opinion and order, the evidence, receive further evidence, rehear the parties or their
representatives, and, if justified, amend the opinion and order.
(b) The opinion and order of the commission as provided in item (19), if not reviewed in
due time, or an opinion and order of the commission upon review, as provided for in subitem
(a), is conclusive and binding as to all questions of fact unless clearly erroneous in view of the
reliable, probative, and substantive evidence in the whole record. Either party to the dispute,
within thirty days after receipt of the opinion and order, may appeal the decision of the
commission to the Administrative Law Court as provided in Chapter 23, Title 1. In case of an
appeal from the decision of the commission, the appeal operates as a supersedeas for thirty
days only, unless otherwise ordered by the administrative law judge, and the respondent is
required to comply with the order involved in the appeal until the questions at issue are fully
determined in accordance with the provisions of this chapter.
(c) The commission may institute a proceeding for enforcement of its order issued
under item (19) or its amended order issued under subitem (a) after thirty days from the date of
the order, unless otherwise prevented by the administrative law judge under subitem (b) above,
by filing a request for enforcement in the court of common pleas of the county in which the
hearing occurred, or where the person who is the subject of the commission’s order resides or
transacts business.
A decree of the court for enforcement of the order may be granted upon a showing that a
copy of the petition for enforcement was served upon the party subject to the dictates of the
commission’s order.”
(1) The Commissioner shall assign one or more of his employees or agents to investigate the
complaint, in which case one shall be designated the investigator in charge of the complaint.
Information gathered during an investigation under this subsection shall not be made public by
the Commission, its officers or employees, except for information made public as a result of
being offered or received into evidence in an action brought under this subsection.
(2) The Chairman of the Commission or, upon the request of the Chairman, the Commissioner
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shall designate a member of the Commission to supervise the processing of the complaint.
(3) The complaint may be resolved at any time before a hearing by conference, conciliation and
persuasion with the complainant and the respondent, such resolution to be embodied in a
conciliation agreement, which shall include an agreement by the respondent to refrain from
committing unlawful discriminatory practices in the future, and which may contain such further
provisions as are agreed upon by the complainant and the respondent. No conciliation
agreement shall be deemed an effective resolution by the Commission unless the supervisory
commission member shall have reviewed and approved the terms thereof. Positions taken by a
witness in connection with such efforts toward conciliation shall not be made public or used
against the interest of the witness in a subsequent proceeding.
(4) In undertaking its investigation of a complaint the Commission shall have the authority:
(i) To issue a subpoena or subpoena duces tecum and thereby compel attendance of witnesses
or production for examination of books, papers, and records, whenever it is deemed necessary
to compel the attendance of witnesses, or the production for examination of any books,
payrolls, personnel records, correspondence, documents, papers or any other evidence relating
to any matter under investigation or in question before the Commission. The power may be
exercised only by the joint action by the Chairman of the Commission and the Commissioner.
(ii) To require any party or witness to answer interrogatories at any time after the complaint is
filed.
(iii) To take depositions of witnesses including any party pursuant to a complaint or investigation
made by the Commission.
(iv) Pursuant to subitems (i), (ii), (iii), above, if a person fails to permit access, fails to comply
with a subpoena, refuses to have his or her deposition taken, refuses to answer interrogatories,
or otherwise refuses to allow discovery, the Commission may request an order of a court of
competent jurisdiction requiring discovery and other related good faith compliance.
(5) If not sooner resolved, the investigator shall upon completion of his investigation submit to
the supervisory commission member a statement of the facts disclosed by his investigation and
recommend either that the complaint be dismissed or that a panel of commission members be
designated to hear the complaint. The supervisory commission member, after review of the case
file and the statement and recommendation of the investigator shall issue an order either of
dismissal or for a hearing, which order shall not be subject to judicial or other further review.
(6) If the order be of dismissal, the supervisory commission member shall mail a copy of the
order to the complainant and the respondent at their last known addresses.
(7) If the order be for a hearing, the supervisory commission member shall annex thereto a
notice and a copy of the complaint and require the respondent to answer the complaint at a
hearing at a time and place specified in the notice and shall serve upon the respondent a copy of
the order, the complaint, and the notice.
(8) At any time before a hearing a complaint may be amended by the supervisory commission
member upon the request of the investigator or of the complainant or of the respondent.
Complaints may be amended during a hearing only upon a majority vote of the panel of
commission members for such hearing.
(9) Upon request by any party, the Commissioner shall issue appropriate subpoenaes or
subpoenaes duces tecum to any witnesses or other custodians of documents desired to be
present at the hearing, or at prehearing depositions, unless the Commissioner determines that
issuance of the subpoenaes or subpoenaes duces tecum would be unreasonable or unduly
burdensome.
(10) Upon notification by any party that any party or witness has failed to permit access, failed
to comply with a subpoena or subpoena duces tecum, refused to have his or her deposition
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taken, refused to answer interrogatories, or otherwise refused to allow discovery, the
Commission, shall, upon notice to the party or witness, apply to a court of competent
jurisdiction for an order requiring discovery and other good faith compliance unless the
Commission determines that the discovery would be unreasonably or unduly burdensome.
(11) Upon request by the supervisory commission member, the Chairman of the Commission
shall designate a panel of three members of the Commission to sit as the Commission to hear
the complaint; provided, that no member of the Commission shall be a member of a panel to
hear a complaint for which he has been a supervisory commission member.
(12) At any hearing held pursuant to this subsection, the case in support of the complaint shall
be presented before the panel by one or more of the commission's employees or agents, and,
with consent of the panel, by legal representatives of the complaining party; provided, that
endeavors at conciliation by the investigator shall not be received into evidence nor otherwise
made known to the members of the panel.
(13) The respondent shall submit a written answer to the complaint and appear at such hearing
in person or by counsel and may submit evidence. The respondent shall have the power
reasonably and fairly to amend his answer.
(14) The complainant shall be permitted to be present and submit evidence.
(15) Proceedings under this section shall be subject to the Administrative Procedures Act,
Sections 1-23-310 through 1-23-400 of the Code of Laws of South Carolina, 1976, as amended,
and in case of conflict between the provisions of this chapter and the Administrative Procedures
Act, the Administrative Procedures Act shall govern. A recording of the proceedings shall be
made, which may be subsequently transcribed upon request and payment of a reasonable fee
by the complainant or the respondent. The fee shall be set by the Commission or upon motion
of the panel, in which case copies of such transcription shall be made available to the
complainant or the respondent upon request and payment of a reasonable fee to be set by the
Commission.
(16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged
in any unlawful discriminatory practice, it shall state its findings of fact and serve upon the
respondent in the name of the Commission an opinion and order requiring that such unlawful
discriminatory practice be discontinued and requiring such other action including, but not
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the
persons aggrieved by such practice as, in the judgment of the panel, will effectuate the purposes
of this chapter. Back pay liability shall not accrue from a date more than two years prior to the
filing of a charge with the Commission. The Commission may retain jurisdiction of any such case
until it is satisfied of compliance by the respondent with its order.
(17) If upon all the evidence at the hearing the panel shall find that the respondent has not
engaged in any such unlawful discriminatory practice, the panel shall state its findings of fact
and serve upon the complainant and the respondent an opinion and order dismissing the
complaint as to the respondent.
(18) A copy of the opinion and order of the Commission shall be delivered in all cases to the
Attorney General and to such other public officers as the Commission deems proper. Copies of
the opinion and order shall be available to the public for inspection upon request, and copies
shall be made available to any person upon payment of a reasonable fee set by the Commission.
(19)(i) If an application for review is made to the commission within fourteen days from the date
the order of the commission is given, the commission, for good cause shown, shall review the
order and evidence, receive further evidence, rehear the parties or their representatives, and, if
proper, amend the order.
(ii) The order of the commission, as provided in item (16) of subsection (c) of this section, if not
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reviewed in due time, or an order of the commission upon review, as provided for in subitem (i)
of item (19) of this subsection, is conclusive and binding as to all questions of fact unless clearly
erroneous in view of the reliable, probative, and substantive evidence in the whole record.
Either party to the dispute, within thirty days after receipt of notice to be sent by registered mail
of the order may appeal the decision of the commission to the Administrative Law Court as
provided in Sections 1-23-380(B) and 1-23-600(D). In case of an appeal from the decision of the
commission, the appeal operates as a supersedeas for thirty days only, unless otherwise
ordered by the administrative law judge, and the respondent is required to comply with the
order involved in the appeal or certification until the questions at issue are fully determined in
accordance with the provisions of this chapter.
(iii) The commission may institute a proceeding for enforcement of its order of item (16) of
subsection (c) of this section, or its amended order of subitem (i) of item (19) of this subsection
after thirty days from the date of the order, by filing a notice of appeal in the court of common
pleas of the county in which the hearing occurred, or where a person required in the order to
cease and desist from a practice which is the subject of the commission's order, or to take other
affirmative action, resides, or transacts business.
If no appeal pursuant to subitem (ii) of item (19) of this subsection is initiated, the commission
may obtain a decree of the court for enforcement of its order upon a showing that a copy of the
petition for enforcement was served upon the party subject to the dictates of the commission's
order.
Other Agencies Impacted: Any state agency against which a charge is filed

Law Recommendation # 6
 Law: SC Code Section 31-21-70 (G)
 Summary of current statutory requirement: The Agency shall accept and investigate (within 100
days) formal complaints against housing providers contending that a provider has engaged in
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national
origin.
 Recommendation and Rationale for Recommendation: Disability discrimination related to
modifications, accommodations and construction deficiencies in a housing investigation may
involve the terms and conditions of a sale or rental of a dwelling, in addition to the denial of a
dwelling.
 Law Wording: (G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:
(1) a refusal to permit, at the expense of the handicapped person, reasonable modifications of
existing premises occupied or to be occupied by the person if the modifications are
necessary to afford that person full enjoyment of the premises, except that in the case of a
rental, the landlord, where it is reasonable to do so, may condition permission for a
modification on the renter agreeing to restore the interior of the premises to the condition
that existed before the modification, reasonable wear and tear excepted;
(2) a refusal to make reasonable accommodations in rules, policies, practices, or services when
such accommodations may be necessary to afford the person equal opportunity to use and
enjoy a dwelling; or
(3) in connection with the design and construction of covered multi-family dwellings for first
occupancy after the date that is thirty months after the date of enactment of the Fair Housing
Amendments Act of 1988, a failure to design and construct those dwellings in such a manner
that:
(a) the public use and common use portions of such dwelling are readily accessible to
and usable by handicapped persons;
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(b) all the doors designed to allow passage into and within all premises within such
dwellings are sufficiently wide to allow passage by handicapped persons in wheelchairs;
and
(c) all premises within these dwellings contain the following features of adaptive design:
(i) an accessible route into and through the dwelling;
(ii) light switches, electrical outlets, thermostats, and other environmental
controls in accessible locations;
(iii) reinforcements in the bathroom walls to allow later installation of grab bars;
and
(iv) usable kitchens and bathrooms that an individual in a wheelchair can
maneuver about the space.
Other Agencies Impacted: None
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Law Recommendation # 7
 Law: SC Code Section 31-21-120 (B)
 Summary of current statutory requirement: The Agency shall accept and investigate (within 100
days) formal complaints against housing providers contending that a provider has engaged in
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national
origin.
 Recommendation and Rationale for Recommendation: The Agency and its Federal Counterpart
agency (the Department of Housing and Urban Development) no longer require that a complaint
or answer be verified, only that they be under oath. The Commission may contract and
cooperate with Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint
missions of the Agencies.
 Law Wording: (B) A complaint under subsection (A) must be filed within one hundred eighty
days after the alleged discriminatory housing practice occurred. The complaint must be in
writing and shall state the facts upon which the allegations of a discriminatory housing practice
are based. A complaint may be reasonably and fairly amended at any time. A respondent may
file an answer to the complaint against him, not later than ten days after receipt of notice, and
may be amended reasonably and fairly by the respondent at any time. Both complaint and
answer must be verified.
 Other Agencies Impacted: None

Law Recommendation # 8
 Law: SC Code Section 45-9-10 (A)
 Summary of current statutory requirement: After receiving a complaint from the Attorney
General or an investigation from SLED, a three-commissioner panel shall conduct a review of the
investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national
origin, and the Agency shall attempt to conciliate the complaint received.
 Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the law, and new process,
mirrors the Tennessee Human Rights Commission, which is substantially similar to the South
Carolina Human Affairs Commission.
 Law Wording: (A) All persons shall be entitled to the full and equal enjoyment of the goods,
services, facilities, privileges, advantages, and accommodations of any place of public
accommodation, as defined in Article 1 of this chapter, without discrimination or segregation on
the ground of race, color, religion, or national origin, or sex, though nothing in this part shall
prohibit segregation on the basis of sex of bathrooms, health clubs, rooms for sleeping or
changing clothes, or other places of public accommodation the commission specifically exempts
on the basis of bona fide considerations of public policy.
 Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation # 9
 Law: SC Code Section 45-9-40
 Summary of current statutory requirement: After receiving a complaint from the Attorney
General or an investigation from SLED, a three-commissioner panel shall conduct a review of the
investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national
origin, and the Agency shall attempt to conciliate the complaint received.
 Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the proposed wording, and
new process, mirrors the Tennessee Human Rights Commission, which is substantially similar to
the South Carolina Human Affairs Commission.
 Law Wording: Section 45-9-40. Processing of charges complaints; review by State Human Affairs
Commission; complaint by Commission Attorney General.
Whenever the State Human Affairs Commission Attorney General receives a charge complaint
and has cause to believe that a person or group of persons is engaged in a pattern or practice of
resistance to the full enjoyment of any of the rights secured by the provisions of Article 1, and
that the pattern or practice is of a nature so as to deny the full exercise of the rights described in
the provisions of Article 1, the Commission Attorney General shall notify the State Law
Enforcement Division which shall conduct an investigation. The results of this investigation must
be reported to a panel of the Board of the Commission the State Human Affairs Commission. A
panel of not fewer than three commission members, designated by the chairman, shall
determine if there is reasonable cause to believe that the facts alleged, based upon the results
of this investigation, are sufficient to state a violation of Article 1 by a pattern or practice of
discrimination or segregation.
If this panel finds reasonable cause, they shall inform the chairman the chairman shall
inform the Attorney General, and the Commission Attorney General or his designee shall begin
an action by filing a complaint with the commission and serving a complaint and Order for
hearing, by certified mail, return receipt requested, on the parties named in the complaint. The
commission members which serve on this panel may not serve on the panel conducting a
hearing on the allegations contained in the complaint if a license revocation proceeding is
initiated. If a person alleged to have violated the provisions of Article 1 by a pattern or practice
of discrimination or segregation is an employee or agent of an establishment as defined in
Section 45-9-10, the Commission Attorney General shall make a diligent effort to include in the
complaint the name of the employer, principal, or a third party who may be the holder of a
license or permit under which the establishment or an agent of the establishment operates. The
complaint must set forth a description of the charges, including the facts pertaining to the
pattern or practice of discrimination or segregation and a listing of those licenses or permits
which are sought to be revoked under the provisions of this article and must state clearly the
remedy or penalty available pursuant to Sections 45-9-60 and 45-9-80 if the allegations are
found to be true.
 Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation # 10
 Law: SC Code Section 45-9-60
 Summary of current statutory requirement: The Commission may establish rules and procedures
for public accommodations hearings, to include permitting intervention by parties, and the
Commission may revoke a business license from an establishment if it has violated the law.
 Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the proposed wording, and
new process, mirrors the Tennessee Human Rights Commission, which is substantially similar to
the South Carolina Human Affairs Commission.
 Law Wording: SECTION 45-9-60. State Human Affairs Commission may establish rules of
procedure for hearings; subpoenas; rights of persons charged; rules of evidence; scope of
hearing; deliberations of panel; remedies for violation.
The commission may establish rules of procedure for the conduct of the panel hearings as
provided in this article and is not governed by the Administrative Procedures Act in establishing
these rules or in the conduct of panel hearings. The commissioner, upon request of the panel
conducting a hearing, may issue subpoenas and subpoenas duces tecum to allow the panel to
interview any person it deems necessary and review any document it deems relevant.
A person or group of persons charged in the complaint with engaging in a pattern or practice of
discrimination or segregation in violation of Article 1 shall have the right in the hearing to
present physical and documentary evidence, the testimony of witnesses, and other relevant
information. In procuring the testimony of witnesses, such persons shall have the benefit of the
commissioner's subpoena power. Such persons shall have the right to appear before the panel
and be represented by an attorney, to call witnesses, to confront and cross examine adverse
witnesses, and to make oral and written legal arguments.
All testimony given must be under oath in the presence of a court reporter who shall record
the proceedings. The rules of evidence applicable in circuit court shall be used in all hearings.
Except to the extent necessary to establish a pattern or practice of discrimination or segregation
or to allow for the participation of those intervenors as may be allowed by Section 45-9-70, the
panel conducting the hearing must limit the scope of the hearing to the items delineated in the
description of the charges or in the allegations in the complaint.
Notwithstanding any other provision of law to the contrary, all deliberations and votes of
the panel may be conducted in executive session. The deliberations, findings, and conclusions of
the panel are confidential and may not be disclosed by any person until the final order or
determination is made public as provided in this article.
Except as otherwise provided by this article, if it is determined that the rights and privileges
secured by Article 1 have been violated by a pattern or practice of discrimination or segregation
by an owner of an establishment, an employee of an establishment, or an agent of an
establishment, the panel shall grant the relief authorized in Section 45-9-80. The panel may
further order any persons found to have violated the provisions of Article 1 by a pattern or
practice of discrimination or segregation to reimburse the State for the actual costs incurred in
conducting the hearing, including reasonable attorney's fees. Additionally ,the Panel’s Order
shall be public and may require:
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(1) Admission of individuals to a place of public accommodation, resort or amusement;
(2) The extension to all individuals of the full and equal enjoyment of the advantages, facilities,
privileges and services of the respondent;
(3) Reporting as to the manner of compliance;
(4) Posting notices in conspicuous places in the respondent's place of business in the form
prescribed by the commission and inclusion of such notices in advertising material;
(5) Payment to the complainant of damages for an injury, including humiliation and
embarrassment, caused by the discriminatory practice, and cost, including a reasonable
attorney's fee;
(6) Such other remedies as shall be necessary and proper to eliminate all the discrimination
identified by the evidence submitted at the hearing or in the record.
Other Agencies Impacted: Office of the Attorney General

Law Recommendation # 11
 Law: SC Code Section 45-9-80
 Summary of current statutory requirement: The Commission may establish rules and procedures
for public accommodations hearings, to include permitting intervention by parties, and the
Commission may revoke a business license from an establishment if it has violated the law.
 Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the proposed law, and new
process, mirrors the Tennessee Human Rights Commission, which is substantially similar to the
South Carolina Human Affairs Commission.
 Law Wording: SECTION 45-9-80. Commission Attorney General to notify permitting, regulatory,
or licensing authority of violations; immediate revocation of license or permit; enforcement of
panel's decision; violators not to obtain license or permit for three years.
Notwithstanding any other provision of law or ordinance to the contrary, if the panel
determines that the provisions of Article 1 have been violated by a pattern or practice of
discrimination or segregation by the owner of an establishment, an employee of an
establishment, or an agent of an establishment of public accommodations as defined in Section
45-9-10, the Commission Attorney General must immediately notify the appropriate state or
local permitting, regulatory, or licensing authority that those licenses or permits so designated
in the panel's order must be revoked immediately, notwithstanding the provisions of Section 123-380(C), upon expiration of the time allowed for an appeal if no appeal has been filed. After
appeals, if the panel's order is not reversed, the license or permit must be revoked as provided
in this article.
If necessary, a writ of mandamus may be sought by the Commission Attorney General or any
individual to effectuate the provisions of this section. Nothing in this section shall be construed
as requiring the issuance of a writ of mandamus, and no civil action shall lie against any
regulatory or licensing official acting pursuant to an order of the panel.
If the Commission notifies the appropriate state or local permitting, regulatory, or licensing
authority that those licenses or permits so designated in the panel’s order must be revoked
immediately, no the owner of an establishment, employee of an establishment, or agent of an
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establishment who is found to have violated the provisions of Article 1 by a pattern or practice
of discrimination or segregation shall not obtain a license or permit from the same regulatory or
licensing entity or seek the reissuance of a revoked license or permit within three years from the
date of the panel's order or a final determination of a court of competent jurisdiction, whichever
is later.
Other Agencies Impacted: Office of the Attorney General

Law Recommendation # 12
 Law: Regulation 65-2
 Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability.
 Recommendation and Rationale for Recommendation: The regulation should be changed to
eliminate the unnecessary requirement of notarization on the Complaint Form, and should
instead reflect the statutory requirement of a statement that is made under oath or affirmation.
The proposed amendment parallels the requirements of the Agency’s federal counterpart, the
Equal Employment Opportunity Commission, thereby making the respective practices of the two
entities substantially similar, which is required by the Worksharing Agreement between the
Agency and the Equal Employment Opportunity Commission.
 Law Wording: B. Complaint Form.
The complaint shall be in writing on a form provided by the Commission for this purpose. The
complaint must be signed and sworn under oath or affirmation. before a notary public or other
person duly authorized by law to administer oaths and take acknowledgements. Notarial
service shall be furnished without charge by the Commission.
 Other Agencies Impacted: None

Law Recommendation # 13
 Law: Regulation 65-3
 Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability. The Agency
shall issue subpoenas or subpoenas duces tecum to compel the attendance of witnesses or the
production of evidence in employment investigations, and the Commission shall enforce
subpoenas through a court of competent jurisdiction. The Agency shall make certain portions of
employment investigation files available to the parties involved in the investigation.
 Recommendation and Rationale for Recommendation: The regulation should be changed to
decrease the timeframe for subpoena enforcement from 30 days to 14 days, additionally the
timeframe to request a motion to quash and request for additional time are removed. The
regulation should further provide Complainants and Respondents with equal access to the
Agency’s investigative files in order to be substantially equivalent to the EEOC, and the citation
for the Freedom of Information Act is wrong and should be corrected. .
 Law Wording: 65-3. Investigation and Production of Evidence.
A. Investigation.
(1) Investigator. The investigation of complaint shall be conducted by one or more
investigators from the Commission’s staff who shall be appointed by the Commissioner. If more
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than one investigator is appointed, one of the investigators shall be designated the “investigator
in charge” and shall direct the investigation.
(2) Duties of the Investigator. Investigators shall do those things necessary and proper to
thoroughly investigate a complaint, but shall limit their investigations to their proper scope as
described in Subsection 65-3A(5) herein. Investigators assigned to investigate complaints filed
pursuant to Section 1-13-90(c) of the Act (State agencies or departments and their local
subdivisions) shall upon completion of their investigations submit to the supervisory commission
member a statement of the facts disclosed by their investigations and recommend to the
supervisory commission member that the complaint be dismissed or that a panel of commission
members be designated to hear the complaint. In complaints arising under Section 1-13-90(d) of
the Act (employers, employment agencies or labor organizations, including municipalities,
counties, special purpose districts, school districts and local governments), investigators shall
upon completion of their investigation submit to the Commissioner a statement of the facts
disclosed by the investigation and recommend either that the complaint be dismissed or that
the Commission endeavor to formally conciliate the matter.
(3) Supervisory Commission Members. If the complaint under investigation is brought
pursuant to Section 1-13-90(c) of the Act, the Chairman of the Commission, or upon the request
of the Chairman, the Commissioner shall designate a member of the Commission to supervise
the processing of the complaint who shall be known as the supervisory commission member.
The supervisory commission member shall review the results of the investigation conducted by
the investigator and review the investigator’s recommendations for dismissal or other action.
(4) Commencement of the Investigation. The investigation shall commence immediately
upon service by the Commission of a copy of the complaint or notice of complaint upon the
respondent.
(5) Scope of Investigation. Insofar as practicable, the investigation shall be limited to a
determination of the facts relating to the unlawful employment practice or practices under
investigation or in question before the commission. alleged in the complaint and to the
individual harm alleged to have been suffered by the complaining party. The investigator’s
inquiry for relevant facts shall be restricted to the relevant immediate environment in which the
complaining party allegedly suffered harm such as a department or similar organizational
structure of a respondent employer which is within the decision-making authority of a single
person.
(6) Conduct of the Investigation.
(a) The investigator shall make a prompt and complete investigation of the allegations in
the complaint which meet the standards of R.65-2.
(b) As part of each investigation the investigator:
(i) Will accept as evidence any statement of position and/or evidence
concerning the allegations of the complaint which the complainant or respondent wishes to
voluntarily submit.
(ii) Shall require the complainant or respondent to provide any evidence,
including statements and documents, if any, in his/her possession which are relevant to the
complaint, as well as, any information which is necessary to establish actual damages or to
establish the date on which the alleged damages occurred.
(c) The investigator may require the complainant to provide a detailed statement which
includes, but is not limited to:
(i) a statement of each specific harm that the complainant has allegedly
suffered, and the date on which each alleged harm occurred;
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(ii) for each alleged harm, a statement specifying the act, policy or practice of
the respondent which is alleged to be unlawful; and
(iii) for each act, policy or practice alleged to have harmed the complainant a
statement of the facts which lead the complainant to believe that the act, policy or practice is
unlawfully discriminatory.
(d) During the investigation of a complaint, the investigator may conduct a fact-finding
conference with the parties. The purpose of the conference shall be to clearly define the issues
to determine which elements of the matter under investigation are undisputed, to resolve those
issues that can be resolved and to determine whether there is any likelihood for a negotiated
no-fault settlement of the complaint as described in Section 65-5A. Discussions during a
fact-finding conference are confidential. Any conciliation efforts during the conference are also
confidential and are considered conciliation attempts within the meaning of the Act.
B. Production of Evidence.
(1) Investigator’s Informal Request for Information. An investigator may, at any
reasonable time after service of complaint, informally request access to records and documents
in the possession of any person being investigated which are relevant to the complaint for
purposes of inspection and copying.
(2)(1) Investigator’s Formal Request for Information. An investigator may, at any
reasonable time after service of complaint, formally request access to or production of records
and documents in the possession of any person being investigated which are relevant to the
complaint for purposes of inspection and copying. The investigator shall make the formal
request for documents in writing by certified mail, transmitted to the person being investigated.
If any person refuses to comply with an investigator’s informal request for access to documents
and records, the investigator shall demand access to the documents in writing by certified mail,
transmitted to the person being investigated. The written demand shall notify the person that
the investigator may apply to the Commission for a subpoena if access to or production of the
documents and records is not permitted within thirty (30) days from the receipt of the
investigator’s written demand.
(3)(2) Investigator’s Application for Subpoena Duces Tecum. If any person fails to comply
with an investigator’s formal written demand for information within thirty (30) days after
receipt of the written demand, the investigator may apply to the Commission for a subpoena
duces tecum by presenting to the Commission the investigator’s written demand and the
response of the person to whom the demand was made denying access to the information
requested or, if no response was made, the investigator’s affidavit that no response was
received from the party to whom the demand for information was sent.
(4)(3) Issuance of Subpoena Duces Tecum. To effectuate the purpose of the Act, upon a
showing by an investigator that a person has not complied with a written demand for
information relevant to the complaint which was transmitted to the person by certified mail, the
Chairman of the Commission and the Commissioner shall acting jointly have the authority to
sign and issue a subpoena requiring:
(a) the production of evidence including but not limited to books, papers,
records, correspondence or documents in the possession or under the control of
the person subpoenaed;
(b) access to evidence for purposes of examination and the right to copy; and
(c) under Section 1-13-90(c) of the Act, attendance at hearings or at prehearing
depositions.
(5)(4) Form and Content of Subpoenas.
(a) A subpoena issued by the Commission shall:
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(i) state the name and address of its issuer;
(ii) briefly and clearly state the cause of issuance;
(iii) identify the person to whom and the place, date and time at which
the subpoena is returnable;
(iv) identify the person or evidence subpoenaed with reasonable clarity,
specificity and particularity to readily enable the person receiving the
subpoena to identify the named person or evidence;
(v) state the date and time access is requested if a subpoena duces
tecum is issued.
(b) A subpoena shall only be returnable to a duly authorized investigator of the
Commission of the Commissioner.
(c) Neither the complainant nor the respondent shall have the right to demand
that an investigative subpoena be issued.
(6)(5) Petitions to Revoke Subpoena. Within fourteen (14) thirty (30) days after a
subpoena is issued, the person served with the subpoena may petition the Commission by mail
to revoke or modify the subpoena and shall serve a copy of the petition upon the investigator
who originally demanded the information. The petition shall separately identify the portion of
the subpoena with which the petitioner does not intend to comply and shall state with respect
to each portion, the grounds upon which the petitioner relies. A copy of the subpoena shall be
attached to the petition and shall be designated “Attachment A”. Within ten (10) days after
receipt of the petition or as soon thereafter as practicable, the Commission shall review the
petition and make a written determination upon the petition stating in detail the reasons for the
Commission’s determination and shall serve a copy of the determination upon the petitioner
and the investigator demanding the information. When a petition to revoke a subpoena is
served upon the Commission, no enforcement of a subpoena shall be sought until the
Commissioner has made a determination on the petition and served the petitioner with the
determination.
(7)(6) Applications For Enforcement.
(a) Failure to Comply and Enforcement. A person who receives a subpoena may
refuse to comply by failing to respond to the subpoena or by affirmatively stating that he/she
will not respond; it is not necessary for the person to serve a petition to revoke the subpoena. If
a person fails to comply with a subpoena, the Commission may, after fourteen (14) thirty (30)
days, apply to any state court of competent jurisdiction for an order requiring the person to
comply with the subpoena as provided by the Act.
(b) Notice of Hearing. Any person against whom an order is sought shall be
given at least four (4) days notice (excluding Saturdays, Sundays, and state holidays) of the time
and place of the hearing, and may oppose the granting of the order.
(c) Requests for Additional Time. Except in extraordinary circumstances the
Commission will not oppose requests for additional time not to exceed ten (10) days, to prepare
for the hearing, if the request is made to the court and served upon the Commission at least two
days before the scheduled hearing.
(d) Motions to Quash. As provided by the Act, any person may move before a
court of competent jurisdiction for an order quashing a subpoena after giving the Commission
four (4) days notice (excluding Saturdays, Sundays and state holidays).
(8)(7) Interrogatories and Depositions.
(a) A party or witness may be required to answer written interrogatories
relevant to a complaint under investigation under Section 1-13-90(c) and (d) of the Act at any
time after such complaint is served.
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(b) At least ten (10) days written notice (excluding Saturdays, Sundays and state
holidays) shall be furnished to any party or witness sought to be deposed.
(c) The scope of discovery shall be governed by the relevance to the content of
the complaint under investigation as described in Subsection 65-3A(5) of these Regulations.
(9)(8) Petitions to Revoke Interrogatories and Depositions. If a person refuses to have
his/her deposition taken or refuses to answer interrogatories, the person may petition to revoke
the notice to take deposition or revoke the interrogatories within five (5) days after receipt of
the notice to take deposition or within thirty (30) days after receipt of interrogatories. The
petition shall be mailed to the Commission and shall be served upon the investigator who
originally demanded the information. The petition shall separately identify each portion of the
interrogatories with which the petitioner does not intend to comply and shall state, with respect
to each such portion, the grounds upon which the petitioner relies. A copy of the notice to take
deposition or the interrogatories, as the case may be, shall be attached to the petition and
designated as “Attachment A”. Within five (5) days after receipt of the petition or as soon
thereafter as practicable, the Commission shall make a determination upon the petition stating
in detail the reasons for its determination and shall serve a copy of its determination upon the
petitioner. When a petition to revoke is served upon the Commission, no enforcement of a
notice to take deposition or interrogatories shall be sought until the Commission has made its
determination on the petition and served the petitioner.
(10)(9) Applications for Enforcement.
(a) Failure to Comply and Enforcement. A person who receives interrogatories
or a notice to take deposition may refuse to comply by failing to respond or by affirmatively
stating that he/she will not respond; it is not necessary for the person to serve a petition to
revoke. If a person fails to comply with the notice to take deposition, the Commission may after
ten (10) days apply to any state court of competent jurisdiction for an order requiring the
person to comply as required by the Act. If a person fails to answer interrogatories the
Commission may after thirty (30) days apply to any state court of competent jurisdiction for an
order requiring the person to answer the interrogatories as provided by the Act.
(b) Notice of Hearing. Any person against whom an order is sought shall be
given at least four (4) days notice (excluding Saturdays, Sundays and state holidays) of the time
and place of the hearing, and may oppose the granting of the order.
(c) Requests for Additional Time. Except in extraordinary circumstances, the
Commission will not oppose requests for additional time not to exceed ten (10) days to prepare
for the hearing if the requests are made to the court and served upon the Commission at least
two days before the scheduled hearing.
(d) Motions to Quash. Any person may move before a court of competent
jurisdiction for an order quashing a motion to take depositions or interrogatories after giving the
Commission four (4) days notice (excluding Saturdays, Sundays and state holidays).
(11)(10) Confidentiality.
(a) Public Access to Commission Files or Information Gathered During an
Investigation. As provided in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information
gathered during an investigation conducted under Section 1-13-90 of the Act, shall not be made
public by the Commission, its officers or employees, unless and until that information is offered
or received into evidence at a Commission hearing or court proceeding brought in accordance
with the Act. In view of the prohibitions against making information public contained in Sections
1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered by the Commission during
investigations and internal memoranda assessing evidence, discussing complaints or
recommending action on complaints shall not be deemed “public records” within the meaning

Study of the Human Affairs Commission
Page 546 of 1255

of the Code of Laws of South Carolina Section 30-4-20 30-3-20. The provisions of this Subsection
apply whether the Commission’s investigative file is open for an ongoing investigation or closed
after a matter is completely concluded.
(b) Public Access to Final Opinions and Orders and Determinations. The public
shall have access to the Commission’s final opinion and order concerning a complaint under
Section 1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act.
(c) Commission Requests for Information from Investigators. If the Commission
requires reports on investigations or on the progress of investigations, the investigator’s report
shall be given to the Commission while the Commission sits in executive session with member of
the public excluded.
(d) Access to Information by Complainant and Respondent.
(i) Information Provided by the Parties Themselves. The complainant
may at all times have access to any information which the complainant has furnished the
Commission. The respondent may at all times have access to any information which the
respondent has furnished the Commission. However, neither the complainant nor the
respondent shall have information furnished by the other party, except that this Subsection
does not apply to disclosure to the parties or their attorneys where the disclosure is limited to
matters necessary for determining appropriate relief and/or negotiating settlements or making
conciliation offers and except that this Subsection does not apply to the complainant’s or
respondent’s access to Commission files after a complaint against the respondent has been
served as provided in subitem (ii), following.
(ii) Information Available to the Parties in a Proceeding. a Respondent
before a Hearing or Court Procedure. If an action is brought against a respondent in accordance
with the Act, either before the Commission pursuant to Section 1-13-90(c) of the Act or in a
court of competent jurisdiction pursuant to Sections 1-13-90(c) and (d) of the Act, the
complainant and respondent shall from the time the complaint is served be granted access to
the investigative file of the Commission which shall include access to statements, affidavits or
depositions of the complainant and complainant’s witnesses, whether or not the complainant
and the complainant’s witnesses are employees of the respondent at the time the request for
access is made. The complainant and respondent shall also have access to all other facts and
data gathered by the Commission during its investigation, provided however that neither shall
the respondent shall not have access to deliberative memoranda, working papers, drafts and
other work products of the Commission relating to a complaint and further provided that
deletions may be made where necessary to protect the personal privacy of an affiant or an
individual named in a document to insure the anonymity of confidential sources or information,
and to protect the confidentiality of trade secrets, confidential financial information and the
like.
(iii) Copy of the Complaint. A copy of the complaint will be served in all
cases upon the respondent unless a complaint received pursuant to a federal contract expressly
requires that the original complaint not be served. In the event that a copy of the complaint is
not provided, the respondent shall be served with a notice of the complaint within ten (10) days
of receipt. The notice of complaint shall include the place, circumstances and identity of the
person filing the complaint, a description of the violations of the Act alleged to have been
committed by the respondent and the date of the alleged violation.
(e) Reports and Compilations. The Commission may publish abstracts of data
derived from its closed investigative files in a form which does not reveal the identity of the
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parties, trade secrets, financial information or competitive commercial information or
processes.
(f) Sharing Information Between Agencies. The Commission shall not provide
information to any state or federal agency which does not have written regulations providing
essentially the same protection against unauthorized disclosure as provided in these
regulations.
Other Agencies Impacted: None

Law Recommendation # 14
 Law: Regulation 65-9
 Summary of current statutory requirement: The Commission shall issue an order at the
completion of an employment investigation regarding a state agency employer, either that the
matter be dismissed or that a panel of commission members be designated to hear the matter.
The Commission shall, at the completion of an employment investigation regarding a non-state
agency employer, either order that the matter be dismissed despite evidence that reasonable
cause exists to believe discrimination occurred; order that the complaint be dismissed for no
reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the
respondent due to a cause determination.
 Recommendation and Rationale for Recommendation: The Regulation should be changed to
reflect the One Hundred Twenty (120) day statutory deadline for filing a lawsuit. This deadline is
found in South Carolina Code Section 1-13-90(d)(6).
 Law Wording: (3) Content of Notice of Right to Sue. The notice of right to sue shall include:
(a) authorization to the complainant to bring a civil action pursuant to Section 113-90(d) of the Act within one hundred twenty (120) ninety (90) days from issuance of such
authorization by the Commission to the complainant, his/her attorney of record, or, in those
instances covered by 65-2J(2)(d) hereof, from the date of mailing to the complainant’s last
known address;
(b) advice concerning the institution of such civil action by the complainant,
where appropriate;
(c) a copy of the complaint;
(d) the Commission’s decision, determination, or dismissal as appropriate.
 Other Agencies Impacted: None

Law Recommendation # 15
 Law: Regulation 65-22
 Summary of current statutory requirement: The Commission may adopt bylaws, publish reports
and policies, and promulgate regulations to further the mission of the Agency, and deter
discrimination in housing and employment across the state.
 Recommendation and Rationale for Recommendation: Regulation 65-22 may confuse state
agencies and may lead an agency to understand that records need only be retained for a period
of six months, when in fact, federal recordkeeping obligations require longer retention periods
for state agencies and other employers, specifically those found in 29 C.F.R. § 1602.
 Law Wording: 65-22. Employment Records to be Retained for Six Months.
Each State Agency, department and local subdivision thereof shall preserve and retain any
personnel or employment record made or kept by them, including but not necessarily limited to
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application forms submitted by applicants and other records having to do with hiring, promotion,
demotion, transfer, layoff or termination, rates of pay or other terms of compensation, and
selection for training or apprenticeship, for a period of six (6) months from the date of the
making of the record or the personnel action involved, whichever occurs later. In the case of
involuntary termination of an employee, the personnel records of the individual terminated shall
be kept for a period of six (6) months from the date of termination. However, in no event is the
six-month record keeping requirement to be construed or interpreted as permitting the
destruction of personnel records, after the expiration of the six-month period, whenever a
charge of discrimination has been filed and currently pending against a State Agency,
department or local subdivision thereof. Repealed.
 Other Agencies Impacted: None

Law Recommendation # 16
 Law: Regulation 65-22
 Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability.
 Recommendation and Rationale for Recommendation: The law should apply to all employers,
labor organizations, and employment agencies which are in the process of being investigated by
the Human Affairs Commission. The regulation should clarify that charges originating with the
Commission’s federal counterpart, the Equal Employment Opportunity Commission, have the
same requirement. Additionally, the Human Affairs Commission should have the right to infer
that, if an employer, labor organization, or employment agency fails to retain personnel records
which are relevant evidence to an investigation, such evidence may have adversely affected the
party’s position.
 Law Wording: 65-23. Preservation of Records in Event of Charge of Discrimination.
When a charge of discrimination has been filed with the Commission or its federal equivalent, or
if an action brought by either entity is pending the Commission, the employer, labor
organization, or employment agency respondent State Agency, department or local subdivision,
shall preserve all personnel or employment records relevant to the charge or action until final
disposition of the charge or the action. Failure to retain relevant personnel or employment
records may result in an adverse inference against the party during the course of an
investigation.
 Other Agencies Impacted: None

Law Recommendation # 17
 Law: Regulation 65-223
 Summary of current statutory requirement: The Agency shall accept and investigate (within 100
days) formal complaints against housing providers contending that a provider has engaged in
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national
origin.
 Recommendation and Rationale for Recommendation: The law should clarify that certain file
contents may be protected from disclosure.
 Law Wording: (3) Notwithstanding the prohibitions and requirements with respect to disclosure
of information contained in 65-225.F., the Commission will make information derived from an
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investigation, including the final investigative report, available to the aggrieved person and the
respondent, provided however that neither shall have access to deliberative memoranda,
working papers, drafts and other work products of the Commission relating to a complaint and
further provided that deletions may be made where necessary to protect the personal privacy of
an affiant or an individual named in a document to insure the anonymity of confidential sources
or information, and to protect the confidentiality of trade secrets, confidential financial
information and personal identifiable information under S.C. Code 30-2-30, or those items
exempt from disclosure under S.C. Code 30-4-30. Additionally, any records requested by a party
or a non-party to an investigation under S.C. Code 30-4-30 will be assessed on a case by case
basis. Following the completion of investigation, the Commission shall notify the aggrieved
person and the respondent that the final investigation report is completed and will be provided
upon request.
Other Agencies Impacted: None

Law Recommendation # 18
 Law: Regulation 65-227
 Summary of current statutory requirement: The Commission shall hold an expeditious
administrative hearing before a panel of three commission members, and shall render a decision
related to the claims, in the event that a fair housing investigation results in a reasonable cause
determination, and after conciliation has failed, provided that no party has elected to have the
matter be litigated in circuit court.
 Recommendation and Rationale for Recommendation: The law needs to consistently and clearly
use different terms when referring to different documents in an investigation deemed to be a
‘reasonable cause’ case.
 Law Wording: 65-227. Issuance of Reasonable Cause Determination Complaint
A . Reasonable cause determination.
(1) If a conciliation agreement has not been executed by the complainant and the
respondent, and approved by the Commissioner, within the time limits set forth in paragraph
(3)(a) of this section, the Commission shall determine whether, based on the totality of the
factual circumstances known at the time of the decision, reasonable cause exists to believe
that a discriminatory housing practice has occurred or is about to occur. The reasonable cause
determination will be based solely on the facts concerning the alleged discriminatory housing
practice, provided by complainant and respondent and otherwise, disclosed during the
investigation.
(a) In all cases
(i) If the Commission determines that reasonable cause exists the Commission
will immediately issue a reasonable cause determination complaint on behalf of the aggrieved
person, and shall notify the aggrieved person and the respondent of this determination by
certified mail or personal service.
(ii) If the Commission determines that no reasonable cause exists, the
Commission shall: issue a short and plain written statement of the facts upon which the
Commission has based the no reasonable cause determination; dismiss the complaint; notify the
aggrieved person and the respondent of the dismissal (including the written statement of facts)
by certified mail or personal service; and make public disclosure of the dismissal. Public
disclosure of the dismissal may be by issuance of a press release except that the respondent
may request that no release be made. Notwithstanding a respondent’s request that no press
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release be issued, the fact of the dismissal, including the names of the parties, shall be public
information available on request.
(2) The Commission may not issue a reasonable cause determination complaint under
paragraph (1) of this section regarding an alleged discriminatory housing practice, if an aggrieved
person has commenced a civil action seeking relief with respect to the alleged discriminatory
housing practice, and the trial in the action has commenced. If a complaint may not be issued
because of the commencement of such a trial, the Commission will so notify the aggrieved
person and the respondent by certified mail or personal service.
(3)(a) The Commission shall make a reasonable cause determination within 100 days
after filing of the original complaint (or where the Commission has reactivated a complaint,
within 100 days after service of the notice of reactivation), unless it is impracticable to do so.
(b) If the Commission is unable to make the determination within the 100 day period
specified in paragraph (3)(a) of this section, the Commission will notify the aggrieved person
and the respondent, by certified mail or personal service, of the reasons for the delay.
B. Issuance of Administrative Pleading Complaint.
(1) An administrative pleading complaint:
(a) Shall consist of a short and plain written statement of the facts upon which the
Commission has found reasonable cause to believe that a discriminatory housing practice has
occurred or is about to occur.
(b) Shall be based on the final investigative report; and
(c) Need not be limited to facts or grounds that are alleged in the original complaint
if the record of the investigation demonstrated that the respondent has been given notice and
an opportunity to respond to the allegation.
(2) Within three business days after the issuance of the reasonable cause determination
complaint the Commission shall:
(a) Set a time and place for hearing;
(b) File the administrative pleading complaint along with the required notifications,
with the Chairman; and
(c) Serve the administrative pleading complaint and notifications in accordance with
the Act.
C. Election of civil action or provision of administrative proceeding.
(1) If an administrative pleading complaint is issued under 65-227.B., a complainant, a
respondent, or an aggrieved person on whose behalf the complaint is filed may elect, in lieu of an
administrative proceeding, to have the claims asserted in the complaint decided in a civil action.
(2) The election must be made no later than twenty days after the receipt of service of
the reasonable cause determination. complaint. The notice of the election must be filed with the
Commission, the respondent, and the aggrieved persons on whose behalf the complaint was filed.
The notification will be filed and served in accordance with the procedures established under
Article 3.
(3) If an election is not made under this section, the Commission will maintain an
administrative proceeding based on the administrative pleading complaint in accordance with the
procedures under Article 3.
(4) If an election is made under this section, the Commission shall cause to be
commenced and maintained a civil action seeking relief as provided by the Fair Housing Law on
behalf of the aggrieved person in the appropriate Court of Common Pleas.
 Other Agencies Impacted: None
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Law Recommendation # 19
 Law: Regulation 65-233
 Summary of current statutory requirement: The Commission shall hold an expeditious
administrative hearing before a panel of three commission members, and shall render a decision
related to the claims, in the event that a fair housing investigation results in a reasonable cause
determination, and after conciliation has failed, provided that no party has elected to have the
matter be litigated in circuit court.
 Recommendation and Rationale for Recommendation: The citation in this regulation is
confusing, so clarity is needed.
 Law Wording: Discovery.
K. A. Either party may cause to be taken the depositions of witnesses within or without the State.
Such depositions shall be taken in accordance with and subject to the same provisions,
conditions and restrictions as apply to the taking of like depositions in civil actions at law in the
courts of common pleas of this State; and the same rules with respect to the giving of notice to
the opposite party, the taking and transcribing of testimony, the transmission and certification
thereof and matters of practice relating thereto shall apply.
L.B. The Chief Hearing Commissioner shall on its own behalf, or, upon request, on behalf of any
other party to the case, issue in the name of the Commission subpoenas for the attendance and
testimony of witnesses and the production and examination of books, papers and records.
M.C. The Court of Common Pleas shall, on application of the Commission, enforce by proper
proceedings the attendance and testimony of witnesses and the production and examination of
books, papers and records and shall have the power to punish as for contempt of court, by a fine
or imprisonment or both, the unexcused failure or refusal to attend and give testimony or
produce books, papers and records as may have been required in any subpoena issued by the
Commission.
N.D. If a party fails to comply with discovery, the hearing panel may:
(1) Draw an inference in favor of the requesting party with regard to the information sought;
(2) Prohibit the party failing to comply from introducing evidence or otherwise relying upon,
testimony relating to the information sought;
(3) Permit the requesting party to introduce secondary evidence concerning the information
sought;
(4) Strike any appropriate part of the pleadings or other submissions of the party failing to
comply with such order; or
(5) Take such other action as may be appropriate.
 Other Agencies Impacted: None
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Room 228 Blatt Building

June 27, 2017
Chairman John Oakland
Commissioner Raymond Buxton, II
South Carolina Human Affairs Commission
1026 Sumter Street
Columbia, SC 29201
Dear Chairman Oakland and Commissioner Buxton:
On behalf of the entire Economic Development, Transportation, and Natural Resources Subcommittee, we thank
you and your staff for your presentation to the Subcommittee on June 22, 2017. In preparation for the next meeting
scheduled for July 10, 2017, at 2:00 p.m., the Subcommittee seeks additional information from the agency. To
allow the Subcommittee time to review the information prior to the next meeting, please provide the information
requested below on or before Friday, July 7, 2017.
Discrimination Complaints
For calendar years 2016 and 2017, please provide a statistical breakdown, each month statewide and by county of
the complaints the agency has received through its intake division including: (a) category of alleged discrimination,
(b) number of cases dismissed without investigation overall and by category of alleged discrimination, and
(c) number of cases investigated overall and by category of alleged discrimination. For the number of cases
investigated, please note how many have resulted in a finding and how many are still under investigation. Please
coordinate with Committee staff to determine an appropriate format to provide this information.
Interaction with Federal Government



What percentage of the agency’s budget is federal funds?
Please explain how the agency is reimbursed by the federal government for both housing and employment
cases.
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Chairman Oakland
Commissioner Buxton
June 27, 2017


Please provide a list of agencies required to provide the state with an affirmative action plan and annotate
this list to indicate which agencies are required to provide the federal government with an affirmative action
plan.

Finances


Please provide the Subcommittee with the amount of the agency’s carryforward funds for fiscal year 201617.

If the agency has any concerns about the format of these questions yielding answers that do not provide an accurate
reflection of the agency, please express those concerns, prior to the meeting, in a written letter to me with a copy to
Committee staff. In your responses to these questions, please provide the Subcommittee with any relevant,
necessary context information. As a reminder, testimony during meetings and written information from agencies
are considered sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120. Thank you for
your service to the citizens of South Carolina and for your cooperation with the legislative oversight process.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc:

Economic Development, Transportation, and Natural Resources Subcommittee Members
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Fair Housing Intake ‐ 2016
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

YTD

Calls

9

11

26

8

16

9

17

14

14

15

13

12

164

Questionnaires Received

0

3

8

10

19

17

9

12

9

10

15

13

125

Complaints Prepared

3

7

11

6

1

8

4

4

4

4

7

13

72

Referred to HUD

0

1

0

1

3

0

0

0

0

0

0

0

5

Dismissed

0

3

0

4

1

0

0

0

0

1

0

0

9
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Fair Housing Intake ‐ 2017
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

YTD

Calls

13

14

8

7

9

21

72

Questionnaires Received

14

10

13

14

34

26

111

Complaints Prepared

8

5

9

13

14

34

83

Referred to HUD

0

0

0

1

2

1

4

Dismissed

3

0

1

1

0

4

9
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HOUSING ‐ 2016
1 Active Complaints Brought Forward
2 Complaints Received
By Protected Class:
Race
Color
Religion
Sex
Handicap
Familial Status
National Origin
Multiple
3 Total (Line 1 + Line 2)
4 Investigation Completed
By Protected Class:
Race
Color
Religion
Sex
Handicap
Familial Status
National Origin
Multiple
5 Final Action Taken
Categories:
Administrative Closure
Conciliation/Settlement
No Cause
Closed with Cause
Monetary Value of Settlement
6 Active Complaints on Hand (Line 3 ‐ Line 5)
Status:
Under Investigation
Pending Hearing

HOUSING ‐ 2016
Jan‐16
Feb‐16
19
17
3
10 (1 RET)

Mar‐16
22
6 (1 RET)

Apr‐16
24
8

May‐16
23
6 (1 RET)

Jun‐16
26
8

Jul‐16
20
3

Aug‐16
22
3

Sep‐16
18
6

Oct‐16
17
6

Nov‐16
21
9

Dec‐16
27
7

TOTAL

13
0
0
4
38
3
3
11

53

0
0
0
0
2
0
0
1
22
5

3
0
0
0
3
0
0
3
27
4

1
0
0
1
1
0
0
2
28
5 (1 RET)

0
0
0
2
5
0
1
0
32
9

0
0
0
0
3
1
0
1
29
3

2
0
0
0
2
1
0
3
34
14 (1 RET)

0
0
0
0
2
0
1
0
23
1

1
0
0
0
1
0
1
0
25
7 (1 RET)

1
0
0
0
4
1
0
0
24
7

1
0
0
1
4
0
0
0
23
2

3
0
0
0
6
0
0
0
30
3

1
0
0
0
5
0
0
1
34
6

40

3
0
0
0
2
0
0
0
5

1
0
0
0
1
0
1
1
4

0
0
0
0
1
0
0
3
5

2
0
0
0
6
0
0
1
9

0
0
0
1
2
0
0
0
3

3
0
0
2
4
0
1
3
14

0
0
0
0
1
0
0
0
1

0
0
0
0
6
0
0
0
7

3
0
0
0
2
0
0
1
7

0
0
0
0
1
1
0
0
2

0
0
0
0
3
0
0
0
3

1
0
0
0
3
0
1
1
6

13
0
0
3
32
1
3
10
66

3
0
2
0

1
1
3
0

1
1
1
0

1
0
0
0

0
4
3
0
11,871
17

21

0
3
0
0
1,424
27

0
3
3
0
1,333
28

8
32
26
1
43,093

22

0
4
3
1
3,355
18

0
0
2
0

17

0
3
1
0
6,150
23

17
0

23
0

22
0

18
1

21
1

27
1

‐

$

$

24

2
6
1
$0
6,000
23

26

0
7
7
0
12,960
20

24
0

23
0

26
0

20
0

‐

$

$

$

‐

$

$

$

17
1

‐

$

$

$

$

28
1
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HOUSING ‐ 2017
1 Active Complaints Brought Forward
2 Complaints Received
By Protected Class:
Race
Color
Religion
Sex
Handicap
Familial Status
National Origin
Multiple
3 Total (Line 1 + Line 2)
4 Investigation Completed
By Protected Class:
Race
Color
Religion
Sex
Handicap
Familial Status
National Origin
Multiple
5 Final Action Taken
Categories:
Administrative Closure
Conciliation/Settlement
No Cause
Closed with Cause
Monetary Value of Settlement
6 Active Complaints on Hand (Line 3 ‐ Line 5)
Status:
Under Investigation
Pending Hearing

$

Jan‐17
28
6

Feb‐17
28
10

Mar‐17
31
8

Apr‐17
34
13

May‐17
39
9

Jun‐17
35
21

1
0
0
0
5
0
0
0
34
6

3
0
0
1
5
0
1
0
38
7

0
0
0
1
5
1
0
1
39
5

1
0
0
0
8
0
1
3
47
8

1
0
0
0
5
0
0
3
48
13

1
0
0
0
19
0
1
0
56
9

1
0
0
0
3
2
0
0
6

1
0
0
0
6
0
0
0
7

2
0
0
0
2
0
0
1
5

2
0
0
0
4
0
0
2
8

3
0
0
0
8
0
1
1
13

0
0
0
1
7
0
0
1
9

9
0
0
1
30
2
1
5
48

1
3
2
0
2,450
28

0
6
1
0
4,200
31

0
3
2
0
2,250
34

1
3
4
0
2,925
39

0
7
6
0
3,000
35

2
2
4
1
1,750
47

4
24
19
1
16,575

28
1

$

31
1

$

34
1

$

39
1

$

35
0

$

Jul‐17

Aug‐17

Sep‐17

Oct‐17

Nov‐17

Dec‐17

TOTAL
67
7
0
0
2
47
1
3
7

0

0

0

0

0

0
48

$
0

0

0

0

0

0

47
1
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INTAKE ‐ 2016
Jan‐16

Feb‐16

Mar‐16

Apr‐16

May‐16

Jun‐16

Jul‐16

Aug‐16

Sep‐16

Oct‐16

Nov‐16

Dec‐16

TOTAL

1 Intake Total Contacts

466

487

564

581

596

571

494

718

572

525

498

404

6476

2 Initial Inquiries Received

252

279

300

298

322

327

267

452

333

282

285

228

3625

3 Referrals to Other Agencies

19

17

17

23

17

14

23

32

20

25

17

19

243

4 Referrals to SC Bar Association LRS

4

6

3

4

1

3

2

4

4

3

1

35

5 Complaints Received

78

108

88

105

112

82

81

127

113

84

62

82

1122

6 Dismissals

14

23

30

31

17

15

22

33

26

21

23

21

276

7 Charges Prepared

72

53

71

63

119

69

84

65

76

63

47

78

860

8 Non‐Employment Charges Prepared

12

1

7

1

5

2

2

3

2

5

40
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INTAKE ‐ 2017
Jan‐17

Feb‐17

Mar‐17

Apr‐17

May‐17

Jun‐17

Jul‐17

Aug‐17

Sep‐17

Oct‐17

Nov‐17

Dec‐17

TOTAL

1 Intake Total Contacts

513

480

460

447

428

486

2814

2 Initial Inquiries Received

307

297

309

292

289

302

1796

3 Referrals to Other Agencies

25

25

18

18

21

23

130

4 Referrals to SC Bar Association LRS

4

7

3

2

2

4

22

5 Complaints Received

105

66

93

85

84

100

533

6 Dismissals

24

24

14

24

18

21

125

7 Charges Prepared

63

54

67

52

93

69

398

8 Non‐Employment Charges Prepared

1

1

2

3

2

9
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

January 2016

A
15/16

B
14/15

C
YTD 15/16

D
YTD 14/15

1

Active Complaints Brought Forward

471

563

*622

682

2

Complaints Received

79

43

506

416

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

14
9
7
1
0
31
3
0
14
550
9
1
1
0
1
0
4
0
0
2
541
0
541

11
6
2
1
0
15
0
0
8
606
4
1
0
1
0
0
2
0
0
0
602
0
602

115
58
45
5
2
188
18
0
75
1,128
51
8
9
5
3
0
17
1
0
8
1,077
7
1,070

99
54
36
6
2
153
4
0
62
1,098
32
10
5
3
0
0
9
1
0
4
1,066
4
1,062

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

83
29
9
11
2
0
18
4
0
10

55
11
7
6
2
1
21
2
0
5

612
139
75
45
11
5
215
22
0
100

515
133
83
39
6
5
154
13
0
82

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

83
17
58
8
$115,083
0
0

55
8
39
7
$154,190
1
0

612
139
402
71
$758,871
0
0

515
73
377
64
$480,565
1
0

458
458
0
0

547
547
0
0

BY PROTECTED CLASS:

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :

9
BY CATEGORIES:

458
547
ACTIVE CASES ON HAND
458
547
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

February 2016

A

15/16 B

14/15 C

YTD D
15/16
*622

YTD
14/15
682

1

Active Complaints Brought Forward

458

547

2

Complaints Received

90

66

596

482

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

23
5
7
0
2
43
3
0
7
548
13
4
1
0
0
0
6
0
0
2
535
0
535

12
5
6
1
1
25
1
0
15
613
14
3
1
3
0
0
4
0
0
3
599
1
598

138
63
52
5
4
231
21
0
82
1,218
64
12
10
5
3
0
23
1
0
10
1,154
7
1,147

111
59
42
7
3
178
5
0
77
1,164
46
13
6
6
0
0
13
1
0
7
1,118
5
1,113

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

72
13
10
6
0
0
28
4
0
11

35
6
6
4
0
0
12
1
0
6

684
152
85
51
11
5
243
26
0
111

550
139
89
43
6
5
166
14
0
88

72
18
41
13
$141,965
0
0

35
6
18
11
$118,037
0
0

684
157
443
84
$900,836
0
0

550
79
395
75
598,602
1
0

463
463
0
0

563
563
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

463
563
ACTIVE CASES ON HAND
463
563
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.
STATUS:
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

March 2016

A
15/16

1

Active Complaints Brought Forward

463

563

C
YTD 15/16
*622

2

Complaints Received

58

212

654

694

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

14
6
2
1
0
26
2
0
7
521
7
1
1
0
0
0
4
0
0
1
514
1
513

43
35
13
3
1
73
11
0
33
775
12
4
2
1
0
0
4
0
0
1
763
4
759

152
69
54
6
4
257
23
0
89
1,276
71
13
11
5
3
0
27
1
0
11
1,205
8
1,197

154
94
55
10
4
251
16
0
110
1,376
58
17
8
7
0
0
17
1
0
8
1,318
9
1,309

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

76
11
12
4
0
0
32
3
0
14

47
7
13
4
1
1
16
0
0
5

760
163
97
55
11
5
275
29
0
125

597
146
102
47
7
6
182
14
0
93

76
18
43
15
$218,480
0
0

47
8
28
11
$72,600
0
0

760
175
486
99
$1,119,316
0
0

597
87
423
86
$671,202
1
0

437
437
0
0

712
712
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B
14/15

437
712
ACTIVE CASES ON HAND
437
712
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:

D
YTD 14/15
682
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of April 2016

A
15/16

1

Active Complaints Brought Forward

437

712

C
YTD 15/16
*622

2

Complaints Received

71

144

725

838

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

6
8
4
1
1
42
1
0
8
508
15
0
0
2
1
1
9
0
0
2
493
0
493

18
11
14
3
3
61
6
0
28
856
12
0
1
1
0
0
7
1
0
2
844
1
843

158
77
58
7
5
299
24
0
97
1,347
86
13
11
7
4
1
36
1
0
13
1,261
8
1,253

172
105
69
13
7
312
22
0
138
1,520
70
17
9
8
0
0
24
2
0
10
450
10
1,440

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

73
13
5
5
0
1
37
2
0
10

57
15
3
5
0
0
21
1
0
12

833
176
102
60
11
6
312
31
0
135

654
161
105
52
7
6
203
15
0
105

73
14
49
10
$33,750
0
0

57
8
38
10
$150,488
1
0

833
189
535
109
$1,153,066
0
0

654
461
96
$821,690
2
0

420
420
0
0

786
786
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
$33,
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B

14/15

420
786
ACTIVE CASES ON HAND
420
786
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:

D
YTD 14/15
682
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

May 2016

A

15/16 B

14/15

C
D
YTD 15/16
*622

YTD
14/15

1

Active Complaints Brought Forward

420

786

2

Complaints Received

91

70

816

908

BY PROTECTED CLASS:

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

20
12
9
1
1
30
2
0
16
511
22
4
3
0
0
0
10
1
0
4
489
0
489

13
12
5
0
0
25
1
0
14
856
9
0
2
2
0
0
4
0
0
1
847
1
846

178
89
67
8
6
329
26
0
113
1,438
108
17
14
7
4
1
46
2
0
17
1,330
8
1,322

185
117
74
13
7
337
23
0
152
1,590
79
17
11
10
0
0
28
2
0
11
1,511
11
1,500

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

108
25
10
11
2
1
42
3
0
14

138
28
17
11
1
4
49
3
0
25

941
201
112
71
13
7
354
34
0
149

792
189
122
63
8
10
252
18
0
130

108
17
79
12
$81,895
0
0

138
19
104
15
$290,128
0
0

941
206
614
121
$1,234,961
0
0

792
114
565
111
1,111,818
2
0

381
381
0
0

708
708
0
0

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
$81,
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

381
708
ACTIVE CASES ON HAND
381
708
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:

682
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

June 2016

A
15/16

1

Active Complaints Brought Forward

381

708

C
YTD 15/16
*622

2

Complaints Received

122

69

938

977

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

41
13
6
0
0
42
3
0
17
503
9
3
2
0
0
0
4
0
0
0
494
2
492

10
11
7
1
0
23
3
0
14
777
9
1
4
0
0
0
1
1
0
2
768
0
768

219
102
73
8
6
371
29
0
130
1,560
117
20
16
7
4
1
50
2
0
17
1,443
10
1,433

195
128
81
14
7
360
26
0
166
1,659
88
18
15
10
0
0
29
3
0
13
1,571
11
1,560

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

62
15
6
3
0
0
23
3
0
12

146
26
21
14
1
1
52
2
0
29

1003
216
118
74
13
7
377
37
0
161

938
215
143
77
9
11
304
20
0
159

62
11
42
9
$148,500
0
0

146
30
100
16
$191,672
0
0

1,003
217
656
130
$1,383,461
0
0

938
665
127
1,304,428
2
0

430
430
0
0

622
622
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES: Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B
14/15

430
622
ACTIVE CASES ON HAND
430
622
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2015.

STATUS:

D
YTD 14/15
682
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

July 2016

A
16/17

1

Active Complaints Brought Forward

430

622

C
YTD 16/17
*430

2

Complaints Received

203

77

203

77

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

55
20
10
0
2
70
4
0
42
633
12
1
2
2
0
0
6
0
0
1
621
0
621

21
9
3
1
0
32
0
0
11
699
5
0
0
0
1
0
3
0
0
1
694
0
694

55
20
10
0
2
70
4
0
42
633
12
1
2
2
0
0
6
0
0
1
621
0
621

21
9
3
1
0
32
0
0
11
699
5
0
0
0
1
0
3
0
0
1
694
0
694

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

69
14
8
4
0
0
32
2
0
9

77
22
12
2
0
1
24
3
0
3

69
14
8
4
0
0
32
2
0
9

77
22
12
2
0
1
24
3
0
3

69
7
48
14
$201,462
0
0

77
24
43
10
$94,461
0
0

69
7
48
14
$201,462
0
0

77
24
43
10
$94,461
0
0

552
552
0
0

617
617
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES: Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B
15/16

552
617
ACTIVE CASES ON HAND
552
617
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

August 2016

1

Active Complaints Brought Forward

552

617

C
YTD 16/17
*430

2

Complaints Received

106

111

309

188

BY PROTECTED CLASS:

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

19
15
4
0
1
37
3
0
27
658
7
0
3
0
0
0
2
1
0
1
651
0
651

28
8
10
0
1
43
4
2
17
728
6
1
2
1
0
0
1
0
0
1
722
7
715

74
35
14
0
3
107
7
0
69
739
19
1
5
2
0
0
8
1
0
2
720
0
720

49
17
13
1
1
75
4
0
28
810
11
1
2
1
1
0
4
0
0
2
799
7
792

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

144
39
12
13
0
1
53
5
0
21

174
31
24
10
7
2
60
8
0
32

213
53
20
17
0
1
85
7
0
30

251
53
36
12
7
3
84
11
0
45

144
17
106
21
$164,100
0
0

174
31
132
11
$79,972
0
0

213
24
154
35
$365,562
0
0

251
175
21
$174,433
0
0

507
507
0
0

541
541
0
0

9

FINAL ACTIONS TAKEN
BY CATEGORIES: Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

507
541
ACTIVE CASES ON HAND
507
541
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

September 2016

1

Active Complaints Brought Forward

507

541

C
YTD 16/17
*430

2

Complaints Received

44

50

353

238

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

8
8
2
0
0
15
1
0
10
551
8
2
3
0
0
0
2
0
0
1
543
0
543

9
11
3
1
0
14
1
0
11
591
6
1
2
0
1
0
1
0
0
1
585
0
585

82
43
16
0
3
122
8
0
79
783
27
3
8
2
0
0
10
1
0
3
756
0
756

58
28
16
2
1
89
5
0
39
860
17
2
4
1
2
0
5
0
0
3
843
7
836

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

88
32
7
5
1
2
27
0
0
14

140
24
15
10
2
1
54
5
0
29

301
85
27
22
1
3
112
7
0
44

391
77
51
22
9
4
138
16
0
74

88
12
66
10
$109,280
0
0

140
36
93
11
$155,469
0
0

301
36
220
45
$474,842
0
0

391
91
268
32
$329,902
0
0

455
455
0
0

445
445
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES: Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

455
445
ACTIVE CASES ON HAND
455
445
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

October 2016

1

Active Complaints Brought Forward

455

445

C
YTD 16/17
*430

2

Complaints Received

73

34

426

272

BY PROTECTED CLASS:

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

20
8
5
1
1
21
1
0
16
528
8
0
1
0
0
0
2
0
0
5
520
0
520

9
3
5
1
0
11
0
0
5
479
5
2
1
1
0
0
1
0
0
0
474
0
474

102
51
21
1
4
143
9
0
95
856
35
3
9
2
0
0
12
1
0
8
821
0
821

67
31
21
3
1
100
5
0
44
894
22
4
5
2
2
0
6
0
0
3
872
7
865

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

124
28
14
8
0
1
47
3
1
22

70
22
8
6
0
1
25
2
0
6

425
113
41
30
1
4
159
10
1
66

461
99
59
28
9
5
163
18
0
80

124
8
98
18
$119,690
0
0

70
18
44
8
$44,476
0
0

425
44
318
63
$594,532
0
0

461
109
312
40
$374,378
0
0

396
396
0
0

404
404
0
0

9
BY CATEGORIES:

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

396
404
ACTIVE CASES ON HAND
396
404
Under Investigation
Pending Conciliation
0
0
Pending Hearing
0
0
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

November 2016

1

Active Complaints Brought Forward

396

404

C
YTD 16/17
*430

2

Complaints Received

66

43

492

315

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

14
5
3
2
0
33
1
0
8
462
8
0
1
0
0
0
4
0
0
3
454
0
454

6
4
9
0
0
17
1
0
6
447
10
0
2
2
0
0
3
1
0
2
437
0
437

116
56
24
3
4
176
10
0
103
922
43
3
10
2
0
0
16
1
0
11
879
0
879

73
35
30
3
1
117
6
0
50
937
32
4
7
4
2
0
9
1
0
5
905
7
898

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

66
14
5
6
0
1
23
2
0
15

44
7
3
4
0
0
24
0
0
6

491
127
46
36
1
5
182
12
1
81

505
106
62
32
9
5
187
18
0
86

66
5
51
10
$92,000
0
0

44
8
21
15
$149,557
0
0

491
49
369
73
$686,532
0
0

505
117
333
55
523,935
0
0

388
388
0
0

393
393
0
0

BY PROTECTED CLASS:

9
BY CATEGORIES:

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
$92,
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

ACTIVE CASES ON HAND
388
393
Under Investigation
388
393
Pending Conciliation
0
0
Pending Hearing
0
0
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

December 2016

1

Active Complaints Brought Forward

388

393

C
YTD 16/17
*430

2

Complaints Received

61

112

553

427

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

10
5
12
0
0
30
0
0
4
449
6
1
0
1
0
0
4
0
0
0
443
0
443

28
14
8
1
1
40
9
0
11
505
10
3
1
1
0
0
4
0
0
1
495
0
495

126
61
36
3
4
206
10
0
107
983
49
4
10
3
0
0
20
1
0
11
934
0
934

101
49
38
4
2
157
15
0
61
1,049
42
7
8
5
2
0
13
1
0
6
1,007
7
1,000

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

75
15
7
4
1
0
36
2
0
10

24
4
4
2
0
0
10
0
0
4

566
142
53
40
2
5
218
14
1
91

529
110
66
34
9
5
197
18
0
90

75
8
52
15
$151,600
0
0

24
5
11
8
$119,853
0
0

566
57
421
88
$838,132
0
0

529
122
344
63
$643,788
0
0

368
368
0
0

471
471
0
0

BY PROTECTED CLASS:

9
BY CATEGORIES:

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

ACTIVE CASES ON HAND
368
471
Under Investigation
368
471
Pending Conciliation
0
0
Pending Hearing
0
0
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

January 2017

1

Active Complaints Brought Forward

368

471

C
YTD 16/17
*430

2

Complaints Received

192

79

745

506

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

38
24
11
1
3
73
7
0
35
560
18
3
0
2
0
0
10
0
0
3
542
1
541

14
9
7
1
0
31
3
0
14
550
9
1
1
0
1
0
4
0
0
2
541
0
541

164
85
47
4
7
279
17
0
142
1,175
67
7
10
5
0
0
30
1
0
14
1,108
1
1,107

115
58
45
5
2
188
18
0
75
1,128
51
8
9
5
3
0
17
1
0
8
1,077
7
1,070

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

54
6
7
2
0
1
25
1
0
12

83
29
9
11
2
0
18
4
0
10

620
148
60
42
2
6
243
15
1
103

612
139
75
45
11
5
215
22
0
100

54
12
33
9
$29,954
0
0

83
17
58
8
$115,083
0
0

620
69
454
97
$868,068
0
0

612
139
402
71
758,871
0
0

487
487
0
0

458
458
0
0

BY PROTECTED CLASS:

9
BY CATEGORIES:

FINAL ACTIONS TAKEN
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B

15/16

487
458
ACTIVE CASES ON HAND
487
458
Under Investigation
Pending Conciliation
0
0
Pending Hearing
0
0
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

February 2017

1

Active Complaints Brought Forward

487

458

C
YTD 16/17
*430

2

Complaints Received

111

90

856

596

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

24
16
9
0
3
33
3
0
23
598
7
2
1
0
0
0
3
0
0
1
591
0
591

23
5
7
0
2
43
3
0
7
548
13
4
1
0
0
0
6
0
0
2
535
0
535

188
101
56
4
10
312
20
0
165
1,286
74
9
11
5
0
0
33
1
0
15
1,212
1
1,211

138
63
52
5
4
231
21
0
82
1,218
64
12
10
5
3
0
23
1
0
10
1,154
7
1,147

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

83
30
10
6
0
0
21
2
0
14

72
13
10
6
0
0
28
4
0
11

703
178
70
48
2
6
264
17
1
117

684
152
85
51
11
5
243
26
0
111

83
15
53
15
$69,489
0
0

72
18
41
13
$141,965
0
0

703
84
507
112
$937,557
0
0

684
157
443
84
900,836
0
0

508
508
0
0

463
463
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
$69,
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B

15/16

508
463
ACTIVE CASES ON HAND
508
463
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

March 2017

1

Active Complaints Brought Forward

508

463

C
YTD 16/17
*430

2

Complaints Received

112

58

968

654

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

25
8
7
1
0
49
1
1
20
620
18
3
1
1
0
0
8
1
0
4
602
0
602

14
6
2
1
0
26
2
0
7
521
7
1
1
0
0
0
4
0
0
1
514
1
513

213
109
63
5
10
361
21
1
185
1,398
92
12
12
6
0
0
41
2
0
19
1,306
1
1,305

152
69
54
6
4
257
23
0
89
1,276
71

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

69
14
6
11
0
0
25
2
0
11

76
11
12
4
0
0
32
3
0
14

772
192
76
59
2
6
289
19
1
128

760
163
97
55
11
5
275
29
0
125

69
6
56
7
$33,250
0
0

76
18
43
15
$218,,480
0
0

772
90
563
119
$970,807
0
0

760
486
99
$1,119,316
0
0

533
533
0
0

437
437
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
$33,
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

533
437
ACTIVE CASES ON HAND
533
437
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.
STATUS:

D
YTD 15/16
622

11
5
3
0
27
1
0
11
1,205
8
1,197
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

April 2017

1

Active Complaints Brought Forward

533

437

C
YTD 16/17
*430

2

Complaints Received

85

71

1,053

725

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

24
20
3
0
0
23
3
0
12
618
9
1
1
1
0
0
4
0
0
2
609
0
609

6
8
4
1
1
42
1
0
8
508
15
0
0
2
1
1
9
0
0
2
493
0
493

237
129
66
5
10
384
24
1
197
1,483
101
13
13
7
0
0
45
2
0
21
1,382
1
1,381

158
77
58
7
5
299
24
0
97
1,347
86
13
11
7
4
1
36
1
0
13
1,261
8
1,253

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

73
16
8
4
1
0
33
2
0
9

73
13
5
5
0
1
37
2
0
10

845
208
84
63
3
6
322
21
1
137

833
176
102
60
11
6
312
31
0
135

73
20
36
17
$105,543
0
0

73
14
49
10
$33,750
0
0

845
110
599
136
$1,076,350
0
0

833
189
535
109
1,153,066
0
0

536
536
0
0

420
420
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

A
16/17

B
15/16

536
420
ACTIVE CASES ON HAND
536
420
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.

STATUS:

D
YTD 15/16
622
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of

May 2017

A
16/17

1

Active Complaints Brought Forward

536

420

C
YTD 16/17
*430

2

Complaints Received

72

91

1,125

816

Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA
3
Total (Line 1 + Line 2)
4
Complaints Waived to EEOC
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/ Multiple
Retaliation
Color
Disability/ADA
5
Total Complaints Accepted (Line 3 – Line 4)
6
Adjustments/Transfers for Prior Months
7
Total Complaints (Line 5 – Line 6)

16
18
5
0
0
29
0
0
4
608
11
0
8
0
0
0
3
0
0
0
597
0
597

20
12
9
1
1
30
2
0
16
511
22
4
3
0
0
0
10
1
0
4
489
0
489

253
147
71
5
10
413
24
1
201
1,555
112
13
21
7
0
0
48
2
0
21
1,443
1
1,442

178
89
67
8
6
329
26
0
113
1,438
108
17
14
7
4
1
46
2
0
17
1,330
8
1,322

8
INVESTIGATIONS COMPLETED
BY PROTECTED CLASS :
Race
Sex
Age
Religion
National Origin
Race & Sex/Multiple
Retaliation
Color
Disability/ADA

95
23
15
4
2
1
26
0
0
24

108
25
10
11
2
1
42
3
0
14

940
231
99
67
5
7
348
21
1
161

941
201
112
71
13
7
354
34
0
149

95
19
60
16
$144,579
0
0

108
17
79
12
$81,895
0
0

940
129
659
152
$1,220,929
0
0

941
206
614
121
$1,234,951
0
0

502
502
0
0

381
381
0
0

BY PROTECTED CLASS:

9

FINAL ACTIONS TAKEN
BY CATEGORIES:
Administrative Closures
No Causes
Conciliations/Settlements
Monetary Value of Settlements
Unsuccessful Conciliations
Orders Issued

B

15/16

502
381
ACTIVE CASES ON HAND
502
381
Under Investigation
0
0
Pending Conciliation
0
0
Pending Hearing
Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*
- Indicates number of complaints on hand as of July 1, 2016.

STATUS:

D
YTD 15/16
622
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90e and Public Accommodation Investigation Statistics
Jan‐16

Feb‐16

Mar‐16

Apr‐16

May‐16

Jun‐16

Jul‐16

Aug‐16

Sep‐16

Oct‐16

Nov‐16

Dec‐16

TOTAL

1 Complaints Received

4

2

2

2

1

1

2

3

0

3

1

1

22

2 Complaints Closed ‐Unable to Resolve

1

2

0

5

0

0

0

1

2

0

1

0

12

3 Complaints Closed ‐ Settled with Benefit

0

0

0

0

0

0

0

0

0

0

1

1

2

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective action taken by Respondent to eliminate any future discrimination.**
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90e and Public Accommodation Investigation Statistics
Jan‐17

Feb‐17

Mar‐17

Apr‐17

May‐17

Jun‐17

TOTAL

1 Complaints Received

4

0

1

1

2

2

10

2 Complaints Closed ‐Unable to Resolve

2

2

0

2

3

0

9

3 Complaints Closed ‐ Settled with Benefit

0

1

0

2

2

0

5

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective
action taken by Respondent to eliminate any future discrimination.***
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Number of 90e and Public Accommodation Complaints
Received January 2016 thru June 2017: By Protected
Class
Basis

Number of Complaints

Race
Sex
Color
National Origin
Religion
Disability
Age
Retaliation

28
4
2
4
2
3
1
4

Number of 90e and Public Accommodation
Complaints Received January 2016 thru
June 2017: By Protected Class
30
25
20
15
10

Number of Complaints

5
0

***Number of Complaints Received by protected class may exceed the actual number
of complaints received due to cases having multiple bases.***
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Agencies who Report to SCHAC
Alphabetical Order
Chart C (Page 1 of 2)
RANKING

AGENCY

PERCENT

RANKING

AGENCY

PERCENT

54

Accident Fund, State

82.4

48

Florence-Darlington Technical College

51

Adjutant General's Office

83.1

58

Forestry Commission

83.4
80.2

36

Administration, Department of

85.9

67

Francis Marion University

73.6

65

Agriculture, Department of

75.4

21

Governor's School for Arts & Humanities

91.7

20

Aiken Technical College

91.8

57

Governor's School for Science & Math

81.0

28

Alcohol and other Drug Abuse Services

88.4

25

Greenville Technical College

89.7

15

Archives and History, Department of

92.8

29

Health and Environmental Control

88.0

1

Arts Commission

100.0

22

Health and Human Services, Department

91.5

27

Attorney General's Office

88.5

1

Higher Education, Commission on

100.0

64

Auditor's Office, State

76.8

19

Horry-Georgetown Technical College

91.9

32

Blind, Commission for the

86.8

45

Indigent Defense

84.4
84.5

30

Central Carolina Technical College

87.9

44

Insurance, Department of

72

Citadel, The

67.5

53

John de la Howe School

82.5

70

Clemson University

71.0

52

Juvenile Justice, Department of

83.0

57

Coastal Carolina University

81.0

7

Labor, Licensing and Regulation, Dept.

96.4

40

College of Charleston

85.4

71

Lander University

69.8

13

Commerce, Department of

93.6

35

Law Enforcement Division, State

86.3

17

Comptroller General's Office

92.2

34

Library, State

86.4

38

Consumer Affairs, Office of

85.7

59

Lieutenant Governor's Office

80.0

38

Corrections, Department of

85.7

50

Medical University Hospital

83.2
83.0

49

Criminal Justice, Academy

83.3

52

Medical University of South Carolina

26

Deaf and Blind, School of

89.3

46

Mental Health, Department of

83.9

66

Denmark Technical College

75.2

9

Midlands Technical College

95.8

18

Disabilities & Special Needs, Dept. of

92.0

11

Motor Vehicles, Department of

94.4

14

Education, Department of

93.2

1

Museum Commission

100.0

11

Education Lottery, South Carolina

94.4

60

Natural Resources, Department of

79.2

5

Educational Television Commission

96.9

66

Northeastern Technical College

75.2

17

Election Commission, State

92.2

6

Orangeburg-Calhoun Technical College

96.7

16

Employment and Workforce

92.6

63

Parks, Recreation & Tourism, Dept. of

77.4

52

Financial Institutions, SC Board of

83.0

68

Patriot's Point

73.4

56

Fiscal Accountability Authority, State

82.2

12

Piedmont Technical College

94.2

Agencies who Report to SCHAC
Alphabetical Order
Chart C (Page 2 of 2)
RANKING
62

AGENCY

PERCENT

Ports Authority, State

77.8

55

Probation, Pardon and Parole Department o

82.3

31

Public Employee Benefit Authority

87.6

37

Public Safety, Department of

85.8

23

Public Service Commission

90.9

33

Regulatory Staff, Office of

86.5

37

Retirement Systems

85.8

10

Revenue, Department of

95.4

54

Revenue and Fiscal Affairs

82.4

3

Santee Cooper

98.5

1

Secretary of State

100.0

12

Social Services, Department of

94.2

69

South Carolina State University

71.3

22

Spartanburg Community College

91.5

39

Technical College of the Low Country

85.5

42

Technical and Comprehensive

84.8

61

Transportation, Department of

78.3

24

Treasurer's Office, State

89.8

43

Tri-County Technical College

84.7

2

Trident Technical College

99.0

58

University of South Carolina

80.2

9

Vocational Rehabilitation, Department of

95.8

4

Williamsburg Technical College

97.2

41

Wil Lou Gray Opportunity School

84.9

47

Winthrop University

83.5

46

Workers' Compensation

83.9

8

York Technical College

96.1

RANKING

AGENCY
*Housing, Finance and Development

PERCENT
Exempt

* Those highlighted are Federal Contractors
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SC Human Affairs Commission
Fair Housing Process
Individual Calls with Complaint

Intake

Refer to Other Agency
(Not Discrimination Claim)

Provided Questionnaires & Forms

Analyze Completed Questionnaires & Forms
(Dept.: Intake)

Interview if Necessary
(Dept.: Intake)

Investigation

Draft & Perfect Charge
(Dept.: Intake)

Case Received from Intake or
Mediation Impasse

Investigation
(Dept.: Fair Housing)

Settlement
(Dept.: Fair Housing)

Administrative Closure
(Dept.: Fair Housing)

Internal Review of
Findings
(Dept.: Fair Housing
& Legal)

Conclusion

SHAC Finding
(Dept.: Fair
Housing & Legal)
Reasonable Cause
(Discrimination
Apparent)

No Reasonable
Cause

Reconsideration Rights
of Parties
Reconsideration of
SCHAC Finding

Dismissal

Commissioner’s
Reconsideration
(Dept.:
Commissioner)

Conciliation Effort different than mediation
(Dept.: Fair Housing)

Appeal to HUD

Unsuccessful

Denial
Send
Letter

Re-open
Case
Assign New
Investigator

Denial
Send
Letter

SCHAC
Re-open
Case

CP can file Lawsuit
(Dept.: Legal)

Successful

CP or R can elect a Public
Hearing (Dept.: Legal &
Fair Housing)

Complaint Closed
(Dept.: Legal &
Administration

SCHAC May Hold Public
Hearing (Dept.: Legal &
Fair Housing)

Decision
(Dept.: Board of
Commissioners)

Reasonable Cause:
SCHAC ISSUES ORDER
(Dept.: Legal)

No Reasonable Cause:
Complaint is Dismissed (Dept.:
Legalof
& the
Administration)
Study
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SC Human Affairs Commission
Employment Discrimination
Individual Calls with Complaint

Intake

Refer to Different Agency
(Not Discrimination Claim)

Provided Questionnaires & Forms

Analyze Completed Questionnaires & Forms
(Dept.: Intake)

Interview if Necessary
(Dept.: Intake)

Investigation

Draft & Perfect Charge
(Dept.: Intake & Legal)

Other Required Intake 90 (e)
(Not Discrimination Claim)

Investigator works to conciliate;
failure to conciliate results in
dismissal

Dual File with EEOC
(Dept.: Intake & EEO Enforcement)

Waive to EEOC
(Dept.: EEO Enforcement)

Investigation
(Dept.: EEO Enforcement)

Refer for Mediation
(Dept.: EEO Enforcement)

State Agency Case?
Mediation
Successful

Not
Successful

Mediation
(Dept.: Mediation)

No

Yes
Assignment to Supervisory
Commission Member (Dept.:
Board of Commissioners)

Settlement
Investigation
(Dept.: EEO Enforcement)

Administrative
Closure
(Dept.: EEO
Enforcement)

Internal Review of Findings
(Dept.: EEO Enforcement
& Legal)

Settlement
(Dept.: EEO
Enforcement)

State Agency Case?
No

Yes
Review by Supervisory
Commission Member (Dept.:
Board of Commissioners)

Conclusion

SCHAC Finding (Dept.:
EEO Enforcement & Legal)
Reasonable Cause
(Discrimination Apparent)
And an Order for Hearing

No Reasonable Cause
Reconsideration Rights
of Parties
Reconsideration of
SCHAC Finding

Commissioner’s
Reconsideration
(Dept.:
Commissioner)

Dismissal
(Notice of Right
to Sue Issued)

EEOC
Substantial
Weight Review

Conciliation Effort different than mediation

Unsuccessful

Non-State Agency
Case:
Issuance of Notice of
Right to Sue
(Dept.: Legal)

(Dept.: EEO
Enforcement)

State Agency Case:
SCHAC May Hold Public
Hearing (Dept.: Legal &
EEO Enforcement)

Successful

Complaint Closed
(Dept.: Legal &
Administration

SCHAC May Hold Public
Hearing (Dept.: Legal &
EEO Enforcement)
Reopen case;
Assign New
Investigator

Investigation
(See SCHAC
Finding
Above)

Deny –
SCHAC
Sends
Letter

Reopen Case Returned
to SCHAC

Deny - US
EEOC Sends
Letter
Decision
(Dept.: Board of Commissioners)

Investigation
(See SCHAC
Finding Above)

Reasonable Cause:
SCHAC ISSUES ORDER
(Dept.: Legal)

No Reasonable Cause:
Complaint is Dismissed (Dept.:
Study of the Human
Commission
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SC Human Affairs Commission
REFERRAL LISTING
We recommend you contact the agency or organization designated below:
US Department of Labor
1835 Assembly Street
Columbia, SC 29201
(803) 765-5244 (OFCCP)
(803) 765-5981 (Wage & Hour, FMLA)
(803) 765-5904 (OSHA/Whistleblower)
1-866-487-9243

SC Department of Labor
110 Center View Drive
PO Box 11329
Columbia, SC 29211
(803) 896-4470; 896-7756
(803) 896-7825 (OSHA)
www.llr.sc.gov

US Equal Employment Opportunity
Commission
Greenville Office
301 N. Main Street
Greenville, SC 29601
1-800-669-4000
www.eeoc.gov

SC Workers’ Compensation
Commission
1333 Main Street, Suite 500
PO Box 1715
Columbia, SC 29202
(803) 737-5700
www.wcc.sc.gov

SC Department of Employment and
Workforce
700 Taylor Street
Columbia, SC 29201
1-866-831-1724 (Unemployment)
803-737-2400
www.dew.sc.gov

SC Department of Consumer Affairs
2221 Devine St., Ste 200 (29205)
PO Box 5757
Columbia, SC 29250
(803) 734-4200
1-800-922-1594
www.consumer.sc.gov

SC Department of AdministrationDivision of State Human Resources
State Employee/Employer Relations
8301 Parklane Road, Suite A220
Columbia, SC 29223
(803) 896-5300
www.admin.sc.gov/humanresources

SC Bar Association Lawyer Referral
Service
950 Taylor Street
PO Box 608
Columbia, SC 29202
1-800-868-2284
www.scbar.org

SC Judicial DepartmentJudicial Standards Commission
1015 Sumter Street
PO Box 50487
Columbia, SC 29250
(803) 734-1965
www.sccourts.org

US DOL-Employee Benefits Security
Administration
Atlanta Regional Office
61 Forsyth St, SW, Ste 7B54
Atlanta, GA 30303
(404) 302-3900 / (866) 444-3272
www.dol.gov/ebsa

US DOL-Veterans Employment &
Training Service (USERRA)
Sam Nunn Atlanta Federal
61 Forsyth Street, S.W., Room 6T85
Atlanta, GA 30303
(404) 665-4330
www.dol.gov/vets

SC Division of Veterans’ Affairs
1205 Pendleton Street, Suite 463
Columbia, SC 29201
(803) 734-0200
www.govoepp.state.sc.us/va/

US Department of Justice
Civil Rights Division
950 Pennsylvania Avenue, N.W.
Educational Opportunities Section, PHB
Washington, DC 20530
1-877-292-3804

US Department of Education
Office of Civil Rights
330 C Street, SW, Suite 5000
Washington, DC 29202
1-800-421-3481
www.ed.gov.ocr

Pro-Parents (Advocates for Parents of
Children with Disabilities)
652 Bush River Rd., Suite 203
Columbia, SC 29210
1-800-759-4776
www.proparents.org

US Department of Justice
Civil Rights Division
950 Pennsylvania Avenue, N.W.
Disability Rights Section – 1425 NYAV
Washington, DC 20530
1-800-514-0301

American Civil Liberties Union
(ACLU)
1338 Main Street
Columbia, SC 29201
(803) 799-5151
www.aclusc.org

SC Protection & Advocacy for People
with Disabilities
3710 Landmark Drive, Suite 208
Columbia, SC 29204
1-866-275-7273
www.pandasc.org

National Labor Relations Board
Harris Tower
233 Peachtree Street N.E., Suite 1000
Atlanta, GA 30303
(404) 331-2896
www.nlrb.gov

US Health & Human Services
Office for Civil Rights
Sam Nunn Atlanta Federal Ctr-16T70
61 Forsyth Street, S.W.
Atlanta, GA 30303
1-800-368-1019
www.hhs.gov/ocr/office/

SC Department of Corrections
Division of Inmate Services
PO Box 21787
Columbia, SC 29221
(803) 896-8558
www.doc.sc.gov
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July 12, 2017
Chairman John Oakland
Commissioner Raymond Buxton, II
South Carolina Human Affairs Commission
1026 Sumter Street
Columbia, SC 29201
Dear Chairman Oakland and Commissioner Buxton:
During our meeting on July 10, Subcommittee members did not indicate any follow up questions at this time for the
agency. We are in the process of scheduling the next Subcommittee meeting with the agency. Thank you for your
service to the citizens of South Carolina and for your continued cooperation with the legislative oversight process.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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October 2, 2017
Chairman John Oakland
Commissioner Raymond Buxton, II
South Carolina Human Affairs Commission
1026 Sumter Street
Columbia, SC 29201
Dear Chairman Oakland and Commissioner Buxton:
After our meeting on September 18, the Subcommittee has some follow up questions for the agency.
Employees: Tenure, Separations, and Bonuses
1. Given the recent employee separations from the agency, please update the average years of tenure for agency
employees chart previously provided to the Subcommittee.
2. For the staff who left the agency during calendar years 2016 and 2017, please provide their titles and salaries
(i.e., not the names). If a staff member’s salary was below $50,000 please provide the appropriate salary range.
3. Have bonuses been awarded during the past three fiscal years? If yes, please indicate how many have been
awarded, titles of those receiving bonuses, average amount of the bonuses, highest bonus awarded, lowest bonus
awarded, and criteria used for awarding bonuses.
Investigators: Cost and Process of Training
4. What is the cost of training an investigator for employment cases? Please describe the process for onboarding a
new employment investigator.
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5. What is the cost of training an investigator for housing cases? Please describe the process for onboarding a new
housing investigator.
90(e) Complaints (i.e., other allegation of individual or institutional discrimination not considered unlawful)
6. Please provide further details on the agency’s past referrals to the State Law Enforcement Division (SLED) or
the Attorney General’s Office for assistance with 90(e) complaints.
7. Please provide any examples of 90(e) complaints that were pursued by the SLED or the Attorney General’s
Office to the extent of the agency’s knowledge based on its referrals.
Records Management
8. Is the agency current with transferring records, including electronic ones, to the Department of Archives and
History? If not, why not?
9. Please provide the Subcommittee a copy of the agency’s records management policy, if any. If the agency does
not have a records management policy, does the agency intend to create one?
December 2014 Legislative Audit Council’s Limited Review of the S.C. Human Affairs Commission
10. Please provide the Subcommittee with the status of any implementation of recommendations from the
December 2014 Legislative Audit Council’s report. If the agency does not agree with any of the recommendations
from this report, please provide the Subcommittee with the reason(s).
Thank you for your service to the citizens of South Carolina and for your continued cooperation with the legislative
oversight process. The Subcommittee looks forward to continuing its discussion of the study of the Human Affairs
Commission with you on Tuesday, October 24, 2017.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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South Carolina
House of Representatives

Legislative Oversight Committee
ECONOMIC DEVELOPMENT, TRANSPORTATION,
AND NATURAL RESOURCES SUBCOMMITTEE
The Honorable Neal A. Collins
The Honorable Mandy Powers Norrell
The Honorable Robert L. Ridgeway III

Tuesday, October 17, 2017
10:00 a.m.
108 - Blatt Building
Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming
whenever technologically feasible.

AGENDA
I.

Approval of Minutes

II.

Discussion of the study of the Human Affairs Commission

III.

Adjournment
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Chairman Wm. Weston J. Newton
First Vice-Chair:
Laurie Slade Funderburk

Legislative Oversight Committee

Katherine E. “Katie” Arrington
Gary E. Clary
MaryGail K. Douglas
Phyllis J. Henderson
Joseph H. Jefferson Jr.
Mandy Powers Norrell
J. Todd Rutherford
Tommy M. Stringer
Bill Taylor

Jennifer L. Dobson
Research Director

William K. (Bill) Bowers
Neal Collins
Raye Felder
William M. “Bill” Hixon
Robert L. Ridgeway III
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. Williams

South Carolina House of Representatives
Post Office Box 11867
Columbia, South Carolina 29211
Telephone: (803) 212-6810 • Fax: (803) 212-6811

Cathy A. Greer
Administration Coordinator

Room 228 Blatt Building

Charles L. Appleby IV
Legal Counsel
Carmen J. McCutcheon Simon
Research Analyst/Auditor
Kendra H. Wilkerson
Fiscal/Research Analyst

Economic Development, Transportation, and Natural Resources Subcommittee
Monday, September 18, 2017
10:00 am
Blatt Room 108
Archived Video Available
I.

Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina
ETV was allowed access for streaming the meeting. You may access an
archived video of this meeting by visiting the South Carolina General
Assembly’s website (http://www.scstatehouse.gov) and clicking on
Committee Postings and Reports, then under House Standing Committees click on
Legislative Oversight. Then, click on Video Archives for a listing of archived
videos for the Committee.

Attendance
I.

The Economic Development, Transportation, and Natural Resources
Subcommittee meeting was called to order by Vice-Chair Laurie Slade
Funderburk on Monday, September 18, 2017, in Room 108 of the Blatt
Building. The following members of the Subcommittee were present for
either all or a portion of the meeting: Representative Neal Collins and
Representative Robert L. Ridgeway.

Minutes
I. House Rule 4.5 requires standing committees to prepare and make available
to the public the minutes of committee meetings, but the minutes do not
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have to be verbatim accounts of meetings. It is the practice of the Legislative
Oversight Committee to provide minutes for its subcommittee meetings.
II.

Representative Ridgeway makes a motion to approve the meeting minutes
from the prior Subcommittee meeting. A roll call vote is held, and the motion
passes.

Rep. Ridgeway’s motion to approve
the minutes from the July 10, 2017
meeting:
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk

Yea

Nay

Not Voting


Not Present



Discussion of the Human Affairs Commission
I.

Vice-Chair Funderburk provides an update on the Subcommittee’s work
related to the Human Affairs Commission. She explains that the purpose of
this meeting is to further discuss the agency’s strategic plan, in particular its
resources available (employees and funds); methodology utilized to allocate
resources to objectives; agency personnel responsible for each objective; and
performance measures.

II.

Vice-Chair Funderburk swears in the following representative of the agency
present at the meeting: Ms. Christina Jordan, Administrative Manager.
Vice-Chair Funderburk also reminds agency personnel who were sworn in
during prior meetings that they remain under oath.

III.

Commissioner Raymond Buxton II introduces the agency’s goals and
objectives and presents information about agency turnover. Subcommittee
members ask questions, which Commissioner Buxton answers.

IV.

Ms. Lee Ann Rice, Staff Counsel, presents information about the importance
of case processing time and the agency’s Law Recommendation #3, which is
to change the timeframe in which a civil suit may be brought by a
complainant (see p. 12 of Program Evaluation Report).

V.

Mr. Marvin Caldwell, Director of Fair Housing, presents information about
the agency’s goal two - prevent and eliminate housing discrimination.
Subcommittee members ask questions, which Mr. Caldwell and
Commissioner Buxton answer.
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VI.

Ms. Lee Ann Rice, Staff Counsel, presents information about the agency’s
goal three - educate citizens about the use of legal remedies to achieve justice
and fairness - and the following law recommendations:
a. Law Recommendation #5: Require state agencies to engage in
preliminary mediation at the agency when complaints are filed
against them (see p. 13 of Program Evaluation Report);
b. Law Recommendation #1: Clarify that the agency has the power to
subpoena non-state agency employers (see p. 11 of Program
Evaluation Report);
c. Law Recommendation #2: Broaden the damages that may be awarded
to aggrieved parties in employment discrimination litigation (see pp.
11-12 of Program Evaluation Report);
d. Law Recommendation #4: Limit the relief that may be awarded under
the Human Affairs Law (see p. 13 of Program Evaluation Report).

VII.

Mr. Dan Koon, Deputy Commissioner, presents information about the
agency’s goal four - foster culturally sensitive and social inclusive
communities statewide - as well as the following law recommendations:
a. Law Recommendation #8: Prohibit discrimination in public
accommodations on the basis of sex (see p. 20 of Program Evaluation
Report);
b. Law Recommendation #9: Empower the agency to process
complaints for which the Attorney General and SLED currently have
legal responsibility (see p. 21 of Program Evaluation Report);
c. Law Recommendation #10: Clarify the relief that may be granted to
aggrieved parties under the Public Accommodations Law (see pp. 2223 of Program Evaluation Report);
d. Law Recommendation #11: Empower the agency to process
complaints for which the Attorney General and SLED currently have
legal responsibility (see p. 23 of Program Evaluation Report).
Subcommittee members ask questions, which Mr. Koon and other agency
representatives answer.

VIII.

Ms. Stephanie Price, Technical Services Supervisor, presents information
about the agency’s goal five - advocate the compliance of Agency Affirmative
Action Policies within all State Agencies. Subcommittee members ask
questions, which Ms. Price and other agency representatives answer.
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IX.

X.

Subcommittee members ask various questions about salaries, investigations,
community relations councils, and training, which different agency
representatives answered.
The meeting is adjourned.
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October 2, 2017
Chairman John Oakland
Commissioner Raymond Buxton, II
South Carolina Human Affairs Commission
1026 Sumter Street
Columbia, SC 29201
Dear Chairman Oakland and Commissioner Buxton:
After our meeting on September 18, the Subcommittee has some follow up questions for the agency.
Employees: Tenure, Separations, and Bonuses
1. Given the recent employee separations from the agency, please update the average years of tenure for agency
employees chart previously provided to the Subcommittee.
2. For the staff who left the agency during calendar years 2016 and 2017, please provide their titles and salaries
(i.e., not the names). If a staff member’s salary was below $50,000 please provide the appropriate salary range.
3. Have bonuses been awarded during the past three fiscal years? If yes, please indicate how many have been
awarded, titles of those receiving bonuses, average amount of the bonuses, highest bonus awarded, lowest bonus
awarded, and criteria used for awarding bonuses.
Investigators: Cost and Process of Training
4. What is the cost of training an investigator for employment cases? Please describe the process for onboarding a
new employment investigator.
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5. What is the cost of training an investigator for housing cases? Please describe the process for onboarding a new
housing investigator.
90(e) Complaints (i.e., other allegation of individual or institutional discrimination not considered unlawful)
6. Please provide further details on the agency’s past referrals to the State Law Enforcement Division (SLED) or
the Attorney General’s Office for assistance with 90(e) complaints.
7. Please provide any examples of 90(e) complaints that were pursued by the SLED or the Attorney General’s
Office to the extent of the agency’s knowledge based on its referrals.
Records Management
8. Is the agency current with transferring records, including electronic ones, to the Department of Archives and
History? If not, why not?
9. Please provide the Subcommittee a copy of the agency’s records management policy, if any. If the agency does
not have a records management policy, does the agency intend to create one?
December 2014 Legislative Audit Council’s Limited Review of the S.C. Human Affairs Commission
10. Please provide the Subcommittee with the status of any implementation of recommendations from the
December 2014 Legislative Audit Council’s report. If the agency does not agree with any of the recommendations
from this report, please provide the Subcommittee with the reason(s).
Thank you for your service to the citizens of South Carolina and for your continued cooperation with the legislative
oversight process. The Subcommittee looks forward to continuing its discussion of the study of the Human Affairs
Commission with you on Tuesday, October 24, 2017.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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PROGRAMEVALUATIONREPORT
ThecontentsofthisreportandtheattachedExceldocumentsareconsideredsworntestimonyfromtheAgencyDirector.

SouthCarolinaHumanAffairsCommission
DateofSubmission:April13,2017
AgencyDirector
Name:



RaymondBuxton,II 
DateofHire: 


1/5/79(FTE);7/17/12(AgencyHead)
NumberofYearsasAgencyHead: 4.5years
NumberofYearsatAgency: 
32.5years
Email: 



rbuxton@schac.sc.gov

PrimaryAgencyStaffContactforOversightStudy
Name:
LoriDean,AdministrativeManager
Phone:
803737Ͳ7804
Email: 
lgdean@schac.sc.gov

MainAgencyContactInformation
Phone:

(803)737Ͳ7800/1Ͳ800Ͳ521Ͳ0725
Email: 

Information@schac.state.sc.us
MailingAddress:
1026SumterStreet,Suite101,Columbia,SC29201



PostOfficeBox4490,Columbia,SC29240Ͳ4490

AgencyOnlineResources
Websiteaddress:
www.schac.sc.gov

OnlineQuickLinks:
http://www.schac.sc.gov/aboutus/Pages/FilingAComplaint.aspx
http://www.schac.sc.gov/ConciliationAgreements/Pages/default.aspx
http://www.schac.sc.gov/aboutus/Pages/TechnicalServicesTrainingPrograms.aspx
http://www.schac.sc.gov/hd/Pages/FairHousingOutreachTraining.aspx
http://www.schac.sc.gov/aboutus/Pages/LawsandStatutes.aspx
http://www.schac.sc.gov/Pages/Location.aspx

SocialMediaAddresses:
FacebookPageͲhttps://www.facebook.com/SCHumanAffairsComm/
YouTubeͲwww.youtube.com(TypeinSCHumanAffairsCommissiontoseeourvideos)
TwitterPageͲhttps://twitter.com/SCHumanAffairs1


AgencyOfficeLocations
1026SumterStreet,Suite101,Columbia,SC29201/P.O.Box4490,Columbia,SC29240Ͳ4490
(803)737Ͳ7800/1Ͳ800Ͳ521Ͳ0725
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A.QUESTIONS
A.Questions
Pleasetypetheagency’sresponsestoeachquestiondirectlybelowthequestion.Forthequestions
whichasktheagencytocompleteanExcelchart,completethechartandattachittotheendofthis
documentwhentheagencysubmitsthe.pdfversion.


AgencySnapshot
1. Whatare3Ͳ4itemstheagencyconsidersassuccesses?

A)Rebuildingtheagencyfromabudgetcutin2010wheretheagencywascutfrom
approximately45FTEsto17FTEsworkingonavoluntary90dayfurloughtocurrentlyemploying
42FTEsin2017tocarryoutthemissionoftheagency.
B)Maintainingaconsistenttrackrecordofsuccessfullycompletinganannualcontractwiththe
UnitedStatesEqualEmploymentOpportunityCommissionthroughinvestigations,mediation
andsettlementsasrequiredthroughtheSCHumanAffairsLaw.
C)Maintainingaconsistenttrackrecordofsuccessfullycompletinganannualcontractwiththe
UnitedStatesDepartmentofHousingandUrbanDevelopmentthroughinvestigations,
conciliations,andlitigationsasrequiredthroughtheSCFairHousingLaw.
D)MaintainingaconsistenttrackrecordofmonitoringStateAgenciesandproducingthe
AnnualReporttotheGeneralAssemblyonthe“StatusofEqualEmploymentOpportunityin
SouthCarolinaStateGovernment”asrequiredthroughtheSCHumanAffairsLaw.

2. Whatare3Ͳ4itemstheagencyconsidersasitscurrentchallengesorissues?Thesecaninclude
thingstheagencyalreadyhasaplantoimprove.

A) Updatelegislativeregulationstoaddressandeliminateunnecessarydelaytacticsusedby
partieswhichagestheaveragecaseprocessingtimeforcasesinemploymentandhousing.
B) TohaveaccesstofundingsothattheagencymaybeequippedtohandleAdministrative
HearingsandtofilelawsuitsasauthorizedbytheStateHumanAffairsLawandSCFair
HousingLaw.
C) ToprovideoutreachandeducationtotheCitizensoftheStateabouttheircivilrightsand
legalremediesunderthethreelawsenforcedbytheCommissionintheareasof
employment,housing,andpublicaccommodation.
D) Toprovideadequatestaffingtoconducttraininginthefollowingareas:theQualityofLife
InitiativeinCommunityRelations,propermaintenanceandadvancementoftheuseof
technologysothattheagencymayenhancethefosteringofculturalsensitiveandinclusive
communitiesstatewidethroughtheuseofCommunityRelationsCouncils.
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3. Whatare3Ͳ4emergingissuestheagencyanticipateshavinganimpactonitsoperationsinthe
upcomingfiveyears?

A) Tokeepthegood,experiencedandwellͲtrainedemployeesintheirspecificfieldsof
expertisethroughprovidingadequatepayandbenefits.
B) Toprovideanadequatephysicalfacilityforemployeesinanagingbuildingwithnoroomto
expand.
C) ToprovidefullstatefundingforallfullͲtimeFTEssothattheagencywillnotbedependent
uponFederalFunds.
D) Successionplanningforallagencyprogramareas.

AgencyLegalDirectives,Plan&Resources(StudyStep1)
4. Pleaseprovidethehistoryoftheagencybyyear,fromitsorigintothepresent,inabulletedlist.
Includethenamesofeachdirectorwiththeyearthedirectorstarted,andmajorevents(e.g.
programsadded,cut,departments/divisionschanged,etc.).

x 1968
o SocialUnresteruptsinthestatewith1)1968ͲOrangeburgMassacre,threeyoungAfrican
AmericanMalestudentskilled,2)1969ͲMUSCͲCharlestonAreaHospitalStrike,places
cityofCharlestononcurfewforalongperiodoftimewhereunrestbeginsinMarchand
issuenotsettleduntilJune,3)March,1970ͲLamar,SCͲWhiteparentsturnoverschool
busesinprotestofdesegregationofpublicschools.
x March4,1971
o JohnC.WestsignsExecutiveOrderestablishingtheGovernor’sAdvisoryCommissionon
HumanRelationsonMarch4,1971.JW.(Bill)Travis,CEOofSouthernBellisappointed
asChairman.
o StateDirector:GeorgeHamiltonappointedasExecutiveDirectoronApril2,1971.
x March29,1972
o ThroughtheworkoftheCommission,TheBregerStudyreleasedareportentitled:
“BlackEmploymentinSouthCarolinaStateGovernment,AStudyofStateEmployment
Practices”.TheStudyshowedthatthereweremanystateagencieswhereBlackswere
notfairlyrepresentedandnotes:“Implicitdiscriminationinemploymentdoesnotresult
frommaliciousintent,nordoesitnecessarilyreflectracistattitudes.Instead,itisthe
productofdecades,perhapscenturies,ofsocialpsychologicalconditioningtoaracial
environmentthathasalwayssetwhitesbeforeblack.Itsmanifestationsinthe
employmentsystemaremanyandvaried,oftensubtleanddeeplyingrained.”
x June23,1972
o GovernorWestsignedthebillintolawcreatingtheStateHumanAffairsCommission
protectingcitizensonthebasisofrace,color,religion,sex,nationaloriginandage.The
legislationgivestheCommissiontheauthoritytoenforceemploymentlawandthe
responsibilityofassistingvariousstateagenciesinsettingupforaffirmativeaction
programsandequalhiringpolicies.
o StateDirectorGeorgeD.HamiltonisappointedthefirstCommissioner(1972Ͳ1974)
o TheSHACLawcreatesaCommissionmadeupofa15memberboardappointedbythe
GovernorwithconsentandapprovalbytheSCSenate.TheBoardChairisappointedby
theGovernorandtheAgency’sExecutiveDirectorischosenbytheBoardinconjunction
withtheapprovalbytheGovernor.
2|Page
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x
x

x
x

x
x

x

x
x
x
x

January,1973
o AllStateAgencieswithmorethan15employeesarerequiredtosubmitAffirmative
ActionPlansonanannualbasis.
October4,1974
o StateDirector:JamesE.ClyburnbecomesthenewCommissioner(1974Ͳ1990)
o Agencyisstructuredinthreeprogramareas:1)ComplianceͲEmployment,2)Technical
ServicesͲmonitoringofStateAgencyAffirmativeAction,3)CommunityRelations
1975
o AgencyentersintofirstContractwiththeUSEqualEmploymentOpportunity
CommissionandbecomesaFairEmploymentPracticingAgency(FEPA).
1981
o TheCommissionpublishes“TheBlueprint”whichisatechnicalcompliancemanualthat
containsalltheinformationnecessarytodevelopandmonitorAffirmativeActionPlans
andbecomesoneofthemostwidelyusedaffirmativeactionplanningmanualsinthe
nation.
1983
o TheSCBillofRightsforHandicappedPersonsthoughweakinenforcementbecomeslaw
andisaprecursortotheAmericanwithDisabilitiesAct.
May9,1989
o GovernorCarrollA.CampbellsignedintolawtheSouthCarolinaFairHousingLawthat
allowsHumanAffairsCommissionfordeferralstatuswiththeUSDepartmentof
HousingandUrbanDevelopment.ThelawwasamendedonMay3,1990toenhancethe
deferralstatuswithHUDandHUDGrantstheagencyitsfirstcontractinNovember1994
andrecognizestheagencyforsubstantialequivalencystatusinJanuary,1995.Thelaw
protectscitizensonthebasisofrace,color,religion,nationalorigin,sex,familialstatus,
anddisability.
April25,1990
o TheEqualEnjoymentofandPrivilegestoPublicAccommodationsLawispassedand
signedintolawbyGovernorCarrollCampbellasaresultofanAttorneyGeneral
investigationintoarestaurantinSeptemberof1989thatrefusedtoserveblackmen.
ThelawprotectstherightsofcitizensonthebasisofRace,Color,ReligionandNational
Origin.
1991
o ThefirstComputerizedAffirmativeActionManagementSystemispurchasedtoenhance
StateAgencyreportingandtheCommission’smonitoringofallstateagencyplans.
July2,1992
o StateDirector:WillisC.Ham,PhD,becomesthenewCommissioner(1992Ͳ2000)
November,1993
o TheFairHousingDepartmentisformedunderComplianceͲEnforcementDivision
June13,1996
o LegislationispassedthatallowsDisabilityasaprotectedclasstotheHumanAffairsLaw,
andtheHumanAffairsCommissionisremovedfromanyresponsibilityforenforcement
oftheSCBillofRightsforHandicappedpersons.
o 1996ͲSCHACRAͲSouthCarolinaHumanAndCommunityRelationsAssociationwas
formedundertheauspicesoftheCommissionwherethirteenactiveCommunity
RelationsCouncilsinthestatehavethegoalofimprovinghumanandcommunity
relationsinthestate.
o 1996ͲAlternativeDisputeResolution(Mediation)programisformedtoproviderapid
resolutiontocomplaintswithoutthenecessityofaninvestigation,determinationor
NoticeofRighttoSuebeingissuedinacomplaint.
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x
x

x

x

x

x

x

x
x

x
x

December,2000
o StateDirectorJesseWashington,Jr.becomestheCommissioner(2000Ͳ2010)
2000Ͳ2004
o SCHumanAffairsCommissionfromFY1999Ͳ2000untilfiscalyear2003Ͳ2004sustains
budgetcutsculminatingtoover43%oftheagenciesstateappropriations.
o Asaresult,programssuchasCommunityRelationswerecuttothebarebone,reduction
instaffandfurloughsoccurred.
2005Ͳ2006
o Theagencylost9of43employeestoretirement.SHAChadahistoricallylowrateof
turnoverofemployees,nowbegananaturalattritionofemployeesseekingtoretire.
o Thelossofseniorstaffhasanimpactontheagency,butdedicatedemployeescontinue
tokeepupthepaceofworktoaccomplishagencygoals.
2006Ͳ2007
o TheCommission’sstaffinglevelsremainsubstantiallybelowwhatislegitimately
requiredtocontinuetodelivertheservicesrequiredbythelegislatureatqualitativeand
quantitativelevelsexpected.
2008Ͳ2009
o 38FTEsarefilledbutinordertostaywithinbudget,theagencyenduresa10day
furloughforeachemployee.EmploymentInvestigationcaseͲloadsjumpfroman
averageof45Ͳ50to70employmentcasesperinvestigator.
2010
o Theagencybudgetiscutinhalf.StateAppropriationsfrom1999totheendofthe
2009Ͳ2010fiscalyeararecutby70%.Agencies38FTEsfallsto17fulltimeemployees
andonetempemployee.Remainingemployeesallgoona90dayvoluntaryfurloughin
ordertokeeptheagencyoperating.
o NoFTEsinCommunityRelationsDepartment.90(e)andPublicAccommodationcases
arenolongerinvestigated.TechnicalServicesDepartmentisreducedtooneFTE
2011
o StateDirectorRalphHaile,AgencyGeneralCouncil,isnamedthefifthCommissioner,
(InterimCommissioner)(2011Ͳ2012)
o Dedicatedemployeesattimes,workwithoutbeingpaidandkeeptheagencyafloat.
o ThelegislaturebelievingthatStateGovernmentandnottheFederalGovernmentshould
behandlingtheproblemsandissuesinvolvingdiscriminationinSouthCarolina,and
$600,000isrestoredtothebudgettotheagencybudgetforFY2011Ͳ2012.
o AfterInterimCommissionerHaileresigns,JohnWilson,ComplianceDirector,takesover
theleadershipoftheagencyuntilanewCommissionerishired.
JuneͲ2012
o SHACBoardchangesfroma15MemberBoardtoa9MemberBoard
JulyͲ2012
o StateDirectorRaymondBuxton,II,becomesthesixthCommissioneroftheagency.
(2012ͲPresent)
o From2012until2016,FundingforfilledFTEpositionsincreasesfrom17to43.
o CommunityRelationsDepartmentisreinstitutedtocreateandsustainCommunity
RelationsCouncilsaroundtheState.
o 90(E)andPublicAccommodationcomplaintsareonceagaininvestigated.
2013
o UnderdirectionfromtheDepartmentofAdministration,oversawthephysicalmoveof
theagencyfromlocationofagencysince1978onForestDriveto1026SumterStreet.
2014
o MajorupgradeforCAAMSoccurstoincludedatafromthe2010USCensus
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x

2015
o

o
x

2016
o
o
o

o

o

AgencyincreasedoutreachandeducationalactivitiesthroughimprovementstoWEB
Site,advertising,reinstitutingAgencyNewsletter,developingaCRCNewsletterand
distributionofagencybrochures.
Increasedtrainingforthenewlyhiredinvestigatorstoensurebettercustomerservice
forcitizensandbusinessesinSC.
SHACenteredintoacontractwiththeCollegeofCharlestontodevelopasystematic
approachtocreateandsustainCommunityRelationsCouncils.
SHACRAisreinstitutedasanoͲprofitgroup.
AsaresultoftheEmanuel9tragedyinCharleston,SC,theCommissionbeganathree
eventseriesperyeartoincluderecognizing:a)InternationalDayonMarch21ofeach
yearto“EndRacism”,b)Begantosponsora“RememberingtheEmanuel9Day”forall
StateAgenciesinSC,C)sponsoringadialogueonracerelationsinlatesummer.
Increasedattorneysonstafftothreesothatthelawsoftheagencycanbeenforcedand
enhancedinamannerthattheCommissioncanholdpublichearingsasthelegislation
intended.
Agencyhasinvestigatedapproximately40,000Discriminationcomplaintssinceits
inception.


5. Pleaseprovideinformationaboutthebodythatgovernstheagencyandtowhomtheagencyhead
reports.Explainwhattheagency’senablingstatuteoutlinesabouttheagency’sgoverningbody
(e.g.board,commission,etc.),including,butnotlimitedto:totalnumberofindividualsinthebody;
whethertheindividualsareelectedorappointed;whoelectsorappointstheindividuals;thelength
oftermforeachindividual;whetherthereareanylimitationsonthetotalnumberoftermsan
individualcanserve;whetherthereareanylimitationsonthenumberofconsecutivetermsan
individualcanserve;andanyotherrequirementsornuisancesaboutthebodywhichtheagency
believesisrelevanttounderstandinghowitandtheagencyoperate.Ifthegoverningbody
operatesdifferentlythanoutlinedinstatute,pleasedescribethedifferences.

TheHumanAffairsCommissionisempoweredthroughS.C.CodeAnn.§1Ͳ13Ͳ40,andexiststo
encouragethefairtreatmentof,andtoeliminateandpreventdiscriminationagainst,any
memberofagroupprotectedbythischapter,andtofostermutualunderstandingandrespect
amongallpeopleinthisState.Commissionmembersconsistofamemberfromeach
congressionaldistrictappointedbytheGovernor,withtheadviceandconsentoftheSenate,
andtwomembersatlargeappointedbytheGovernor.Eachmembershallservefora
termofthreeyearsanduntiltheirsuccessorsareappointedandqualify.Vacanciesmustbe
filledinthemanneroftheoriginalappointmentfortheunexpiredterm.TheGovernorshall
appointoneoftheatlargememberstoserveaschairmanandmayappointanymemberto
serveasviceͲchairman,eachtoserveatermofoneyear.TheCommissionmayelectother
officersfromamongitsmembersasnecessary,exceptthattheCommissionermaybeelectedto
serveassecretary.NomemberoftheCommissionshallservemorethantwoconsecutiveterms.

Amemberhavingservedtwoconsecutivetermsshallbeeligibleforreappointmentoneyear
aftertheexpirationofhissecondterm.
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InadditiontothetraditionaldutiesofagoverningCommissionforastateagency,HumanAffairs
CommissionersalsohavetheauthoritytoserveonapanelofthreeCommissionmembersto
adjudicatecomplaintsofdiscriminationinhousingmattersundertheFairHousingLawatS.C.
CodeAnn.§31Ͳ21Ͳ130,aswellascomplaintsofdiscriminationinemploymentmattersfiled
againststateagenciespursuanttoS.C.CodeAnn.§1Ͳ13Ͳ90(c).TheCommissioneroftheAgency
reportstotheBoardofCommissioners.
6. Pleaseprovideinformationabouttheagency'sinternalauditprocessincluding:whethertheagency
hasinternalauditors,acopyoftheinternalauditpolicyorcharter,thedatetheagencyfirststarted
performingaudits,thenamesofindividualstowhominternalauditorsreport,thegeneralsubject
mattersaudited,nameofpersonwhomakesthedecisionofwhenaninternalauditisconducted,
whetherinternalauditorsconductanagencyͲwideriskassessmentroutinely,whetherinternal
auditorsroutinelyevaluatetheagency’sperformancemeasurementandimprovementsystems,
thetotalnumberofauditsperformedinlastfivefiscalyears;andthedateofthemostrecentPeer
ReviewofSelfͲAssessmentbySCStateInternalAuditorsAssociationorotherentity(ifotherentity,
nameofthatentity).

DuetothesizeoftheAgency,theSCHumanAffairsCommissiondoesnothaveaninternalaudit
processorauditors.

7. PleasecompletetheLawsChart,whichisatabintheattachedExceldocument.

SeeAttachmentAͲExcelCharts

8. PleasecompletetheDeliverablesChart,whichisatabintheattachedExceldocument.

SeeAttachmentAͲExcelCharts

9. PleasecompletetheOrganizationalUnitsChart,whichisatabintheattachedExceldocument.

SeeAttachmentAͲExcelCharts

10. Please complete the 2015Ͳ16 Strategic Spending Chart, which is a tab in the attached Excel
document,toprovidetheCommitteeinformationonhowtheagencyspentitsfundingin2015Ͳ16.

SeeAttachmentAͲExcelCharts

11. Pleaseprovidethefollowinginformationregardingtheamountoffundsremainingattheendof
eachyearthattheagencyhadavailabletousethenextyear(i.e.in2011Ͳ12,inserttheamountof
moneyleftoverattheendoftheyearthattheagencywasabletocarryforwardandusein2012Ͳ
13),foreachofthelastfiveyears.

Year
2011Ͳ12
2012Ͳ13
2013Ͳ14
2014Ͳ15
2015Ͳ16

AmountRemainingatendofyearthat
agencycouldusethenextyear
$106,136
$130,938
$118,496
$65,552
$265,678
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12. Howmuchdoestheagencybelieveisnecessarytohaveincarryforwardeachyear?Why?

$65,000Ͳ$75,000
Thesefundsareneededtocoveranyshortagesinsalariesandoperatingexpenses.Additionally,
becauseourinvestigatorsworkbycaseproduction,wewouldliketoawardstaffmemberswith
bonusincentivesfromtimetotime.

13. Please complete the 2016Ͳ17 Strategic Budgeting Chart, which is a tab in the attached Excel
document,toprovidetheCommitteeinformationonhowtheagencyplanstoutilizethefundsitis
receivingin2016Ͳ17,includinganyadditionalfundsitplansonapplyingforduringtheyearsuchas
federalgrants.

SeeAttachmentAͲExcelCharts

14. Pleaseprovidethefollowingregardingtheagency’sinformationintheGeneralAppropriationsAct.
a. DoestheagencyhavetheabilitytorequestarestructuringorrealignmentofitsGeneral
AppropriationsActprograms?

Yes

b. In what year did the agency last request a restructuring or
realignmentofitsGeneralAppropriationsActprograms?(see
example of what is meant by General Appropriations Act
programstotheright)

May 9, 1989 Ͳ Governor Carroll A. Campbell signed into law the South Carolina Fair
HousingLawthatallowstheHumanAffairsCommissionfordeferralstatuswiththeUS
DepartmentofHousingandUrbanDevelopment.ThelawwasamendedonMay3,1990
to enhance the deferral status with HUD. HUD Grants the agency its first contract in
November1994andrecognizestheagencyforsubstantialequivalencystatusinJanuary,
1995. The law protects citizens on the basis of race, color, religion, nation origin, sex,
familialstatus,anddisability.Theagencyreceivesfundsfromcasescompleted,notthe
generalfund.

c. Whatwasrequestedandwhy?

See14b

d. Wastherequestgranted?(Y/N)Ifno,whodeniedtherequestandwhywasitdenied?

Yes

e. Wouldanindividualbeabletoclearlyseehowmuchtheagencyisspendingtowardeach
of the goals in its Strategic Plan by looking at the hierarchy of agency General
AppropriationActprograms?

Yes
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f.

Could the agency make a request to the Executive Budget Office, Senate Finance
Committee,andHouseWaysandMeansCommitteetorealignorrestructureitsGeneral
Appropriations Act programs so that the agency’s goals from its strategic plan were the
highestlevelofitsGeneralAppropriationsActprogramsinthehierarchy?

Yes



Performance(StudyStep2)
15. PleasecompletethePerformanceMeasuresChart,whichisatabintheattachedExceldocument.

SeeAttachmentAͲExcelCharts

16. After completing the Performance Measure Chart, please provide the following:  Graphs/Charts
which shows trends over the last five time periods for at least three performance measures
(separate graph/chart for each performance measure) the agency believes are vital to knowing
whethertheagencyissuccessful.

SeeAttachmentBͲPerformanceMeasureCharts

17. PleasecompletetheStrategicPlanSummaryChart,whichisatabintheattachedExceldocument.

SeeAttachmentAͲExcelCharts


AgencyIdeas/Recommendations(StudyStep3)



18. Pleaselistanyideastheagencyhasforinternalchangesattheagencythatmayimproveefficiency
and outcomes.  These can be ideas that are still just ideas, things the agency is analyzing the
feasibility of implementing, or things the agency already has plans for implementing.  For each,
includethefollowingdetails:
a. Stageofanalysis;
b. ObjectivesandAssociatedPerformancemeasuresimpactedandpredictedimpact;
c. Costsoftheobjectivesthatwillbeimpactedandtheanticipatedimpact;
d. Onwhichobjective(s)theagencyplanstoutilizeadditionalavailablefundsifthechange
savescosts,orobtainfundsifthechangerequiresadditionalfunds,andhowthe
objective(s)receivingorreleasingthefundswillbeimpacted;and
e. Anticipatedimplementationdate.

Seesevendifferentinternalchangerecommendationsbelow
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InternalChange#1
x InternalChange:Updateandmodernizeregulation65Ͳ2relatedtotheSouthCarolinaHuman
AffairsLaw,whichwouldeliminatetheneedfornotarizationontheComplaintForminorderto
reflectthelessstringentstatutoryrequirementofa“swornstatement”
x StageofChangeAnalysis(i.e.,idea,analyzingfeasibility,planforimplementationset,etc.):
RegulationchangehasbeensubmittedtotheGeneralAssemblyandtheAgency’sLegal
Departmenthasbeentestifyingbeforetherespectivesubcommitteesandcommittees
x PerformanceMeasuresImpactedandpredictedimpact:Morecaseswillbeacceptedwhich
resultinmorecaseclosuresandhighrateofcompensationfromtheEEOC
x ObjectiveCostsImpactedandanticipatedimpact:Objective3.2–increasewilllikelybe$2,100Ͳ
$3,500
x Where(i.e.,specificobjective(s))agencyplanstoutilizeadditionalavailablefunds:tobegiven
backtothegeneralfund
x AnticipatedImplementationDate:July2017


InternalChange#2
x InternalChange:Updateandmodernizeregulation65Ͳ3relatedtotheSouthCarolinaHuman
AffairsLaw,whichwouldshortenthetimethatapartyhastorespondtotheAgency’srequest
forinformationinanemploymentinvestigation
x StageofChangeAnalysis(i.e.,idea,analyzingfeasibility,planforimplementationset,etc.):
RegulationchangehasbeensubmittedtotheGeneralAssemblyandtheAgency’sLegal
Departmenthasbeentestifyingbeforetherespectivesubcommitteesandcommittees
x PerformanceMeasuresImpactedandpredictedimpact:Caseprocessingtimewillshorten
overallbecausethepartiesinaninvestigationwillnothaveasmanywaysofunnecessarily
prolongingtheAgency’sinvestigation.TheHumanAffairsLawstatesthatcasesshouldbe
investigatedinunder180days,buttheaveragecaseprocessingtimecurrentlyexceeds200
days,whichisdueinparttothemultitudinousstepsfoundsolelyintheregulations.
x ObjectiveCostsImpactedandanticipatedimpact:Objective1.2.1–revenuefromcase
completionwouldincreasebasedonthenumberofcasescompleted
x Where(i.e.,specificobjective(s))agencyplanstoutilizeadditionalavailablefunds:paymentof
salary/fringeforstaffandoperatingcostsutilizedbyearmarkedfunds
x AnticipatedImplementationDate:July2017


InternalChange#3
x InternalChange:UpdateandmodernizetheAgency’semployeehandbook
x StageofChangeAnalysis(i.e.,idea,analyzingfeasibility,planforimplementationset,etc.):The
ManagementteamwillpresentthenewhandbooktotheBoardforapprovalattheupcoming
boardmeetingandthenwilldistributetostaff
x PerformanceMeasuresImpactedandpredictedimpact:Performancebyagencystaffwillremain
consistentlyhigh,orimprove
x ObjectiveCostsImpactedandanticipatedimpact:N/A
x Where(i.e.,specificobjective(s))agencyplanstoutilizeadditionalavailablefunds:N/A
x AnticipatedImplementationDate:August2017
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InternalChange#4
x InternalChange:Holdadministrativehearingsforall‘reasonablecausecases’underS.C.Code
Ann.§1Ͳ13Ͳ90(c)andS.C.CodeAnn.§31Ͳ21Ͳ130
x StageofChangeAnalysis(i.e.,idea,analyzingfeasibility,planforimplementationset,etc.):A
planhasbeenimplementedandtheCommissionBoardhasbeentrained,sothatahearingcan
beheldinMay2017
x PerformanceMeasuresImpactedandpredictedimpact:Agencywillbeupholdingitsstatutory
duty
x ObjectiveCostsImpactedandanticipatedimpact:Objective3.1.2–Thecostwilllikelybeless
thanlitigationincourt,butisunknownatthistimeandisalwayscaseͲspecific
x Where(i.e.,specificobjective(s))agencyplanstoutilizeadditionalavailablefunds:EEOCand
HUDcontractpayments
x AnticipatedImplementationDate:May2017


InternalChange#5
x InternalChange:Secureotherphysicallocationsavailableforschedulingmediations
x StageofChangeAnalysis(i.e.,idea,analyzingfeasibility,planforimplementationset,etc.):The
agencyisanalyzingthefeasibilityofimplementing
x PerformanceMeasuresImpactedandpredictedimpact:Agencywillbeabletooffermore
flexibilityoftimesforpartiesengaginginmediation
x ObjectiveCostsImpactedandanticipatedimpact:Objective3.1.3–Morefileswilllikelybe
closedearlier,savingtheagencymoneyonanundeterminedamountofcases
x Where(i.e.,specificobjective(s))agencyplanstoutilizeadditionalavailablefunds:Thefundswill
beusedonmediators
x AnticipatedImplementationDate:Agencyhasnotfullyanalyzedthefeasibilityofidea


InternalChange#6
x InternalChange:Litigateall‘reasonablecausecases’undertheHumanAffairsLawandtheFair
HousingLaw
x StageofChangeAnalysis(i.e.,idea,analyzingfeasibility,planforimplementationset,etc.):The
agencyisanalyzingthefeasibilityofimplementing
x PerformanceMeasuresImpactedandpredictedimpact:Agencywillbeabletoofferfreelegal
servicestoindividualswhohavebeenunlawfullydiscriminatedagainst
x ObjectiveCostsImpactedandanticipatedimpact:Objective3.1.1–Theresultingcostswilllikely
becovered,inpart,inpenaltiesassessedonviolatorsthroughlitigation;however,thereare
litigationexpensesthatwillneedtobefrontedbytheAgency,andthereisnoguaranteethatall
costswillbecoveredinafavorablesettlement,Order,orjuryverdict
x Where(i.e.,specificobjective(s))agencyplanstoutilizeadditionalavailablefunds:Thefundswill
beusedtocoverthecostsoflitigation
x AnticipatedImplementationDate:Agencyhasnotfullyanalyzedthefeasibilityofidea


InternalChange#7
x InternalChange:ProvidegreaterenforcementforviablecomplaintsofPublicAccommodations
discrimination.
x StageofChangeAnalysis(i.e.,idea,analyzingfeasibility,planforimplementationset,etc.):The
agencyisanalyzingthefeasibilityofimplementing
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x
x
x
x

PerformanceMeasuresImpactedandpredictedimpact:Agencywillbeabletoofferfreelegal
servicestoindividualswhohavebeenunlawfullydiscriminatedagainst
ObjectiveCostsImpactedandanticipatedimpact:Objective3.2.1–Unknown,butadditional
staffwouldbeneeded
Where(i.e.,specificobjective(s))agencyplanstoutilizeadditionalavailablefunds:Thefundswill
beusedtocoverthecostsofinvestigationsandadministrativehearings
AnticipatedImplementationDate:Agencyhasnotfullyanalyzed



19. Astheagencylikelyalreadyhasplanned,pleasereviewthelawschartwithexecutivemanagement,
as well as other employees, to determine ways agency operations may be less burdensome, or
outcomesimproved,fromchangestoanyofthelaws.Also,checkifanyofthelawsarearchaicor
no longer match with current agency practices.  Afterward, list any laws the agency would
recommendtheCommitteefurtherevaluateandpossiblyrecommendrevisionoreliminationofin
theCommittee'sOversightReport.Foreachone,includetheinformationbelow.Anexampleof
theinformationtoincludeandhowtoformattheinformationisbelowandonthenextpage.
a. Law;
b. Summaryofcurrentstatutoryrequirementand/orauthoritygranted;
c. RecommendationandRationaleforrecommendation;
d. Lawwording;
e. Otheragenciesthatwouldbeimpactedbyrevisingoreliminatingthelaw.

See19differentlawrecommendationsbelow

LawRecommendation#1
x Law:SCCodeSection1Ͳ13Ͳ70(i)
x Summaryofcurrentstatutoryrequirement:TheAgencyshallissuesubpoenasorsubpoenas
ducestecumtocompeltheattendanceofwitnessesortheproductionofevidencein
employmentinvestigations,andtheCommissionshallenforcesubpoenasthroughacourtof
competentjurisdiction.
x RecommendationandRationaleforRecommendation:WhileSection1Ͳ13Ͳ90(d)clearly
articulatesthattheAgencyhasthepowertosubpoenanonͲstateAgencyemployers,the
languagein1Ͳ13Ͳ70(i)hasnotbeenupdatedtoreflecttheagency’sjurisdiction.
x LawWording:(i)Torequirefromanyemployerstateagencyordepartmentorlocalsubdivisions
ofastateagencyordepartmentsuchreportsandinformationatsuchtimesasitmaydeem
reasonablynecessarytoeffectuatethepurposesofthischapter.
x OtherAgenciesImpacted:None


LawRecommendation#2
x Law:SCCodeSection1Ͳ13Ͳ90(c)(16)
x Summaryofcurrentstatutoryrequirement:TheCommissionshallholdanadministrative
hearingbeforeapanelofthreecommissionmembers,andshallrenderadecisionrelatedtothe
claims,whenanemploymentinvestigationagainstastateagencyhasresultedinareasonable
causedetermination.
x RecommendationandRationaleforRecommendation:StateandFederalCourts,aswellasthe
Agency’sfederalcounterpart,awardbroaderdamagestoaggrievedpartiesinemployment
discriminationlitigation,andstatelawshouldcontemplatethefullrangeofdamageawards
availabletoaprevailingparty.Languagesimilartotheproposedwordingbelowisfoundin
TennesseeandKentuckycodesections.
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x

x

LawWording:(16)Ifuponalltheevidenceatthehearingthepanelshallfindthatthe
respondenthasengagedinanyunlawfuldiscriminatorypractice,itshallstateitsfindingsoffact
andserveupontherespondentinthenameoftheCommissionanopinionandorderrequiring
theRespondenttoceaseanddesistfromthediscriminatorypracticeandtotakesuch
affirmativeactionasinthejudgmentofthecommissionwillcarryoutthepurposesofthis
chapter.Acopyoftheordershallbedeliveredtotherespondent,thecomplainant,andtosuch
publicofficersandpersonsasthecommissiondeemsproper.Affirmativeactionorderedunder
thissectionmayinclude,butisnotlimitedto:
(a)Hiring,reinstatementorupgradingofemployeeswithorwithoutbackpay.Interim
earningsoramountsearnablewithreasonablediligencebythepersonorpersons
discriminatedagainstshalloperatetoreducethebackpayotherwiseallowable;
(b)Admissionorrestorationofindividualstounionmembership,admissionto,or
participationin,aguidanceprogram,apprenticeship,trainingprogram,onͲtheͲjobtraining
program,orotheroccupationaltrainingorretrainingprogram,andtheutilizationof
objectivecriteriaintheadmissionofindividualstosuchprograms;
(c)Reportingastothemannerofcompliance;
(d)Postingnoticesinconspicuousplacesintherespondent'splaceofbusinessintheform
prescribedbythecommissionandinclusionofsuchnoticesinadvertisingmaterial;
(e)Paymenttothecomplainantofdamagesforaninjury,includinghumiliationand
embarrassment,causedbythediscriminatorypractice,andcost,includingareasonable
attorney'sfee;and
(f)Suchotherremediesasshallbenecessaryandpropertoeliminateallthediscrimination
identifiedbytheevidencesubmittedatthehearingorintherecord.thatsuchunlawful
discriminatorypracticebediscontinuedandrequiringsuchotheractionincluding,butnot
limitedto,hiring,reinstatementorupgradingofemployees,withorwithoutbackpaytothe
personsaggrievedbysuchpracticeas,inthejudgmentofthepanel,willeffectuatethe
purposesofthischapter.Backpayliabilityshallnotaccruefromadatemorethantwoyears
priortothefilingofachargewiththeCommission.TheCommissionmayretainjurisdiction
ofanysuchcaseuntilitissatisfiedofcompliancebytherespondentwithitsorder.
OtherAgenciesImpacted:Anyagencythatunlawfullydiscriminatesagainstanemployeeor
potentialemployee



LawRecommendation#3
x Law:SCCodeSection1Ͳ13Ͳ90(d)(6)
x Summaryofcurrentstatutoryrequirement:TheCommissionshall,atthecompletionofan
employmentinvestigationregardinganonͲstateagencyemployer,eitherorderthatthematter
bedismisseddespiteevidencethatreasonablecauseexiststobelievediscriminationoccurred;
orderthatthecomplaintbedismissedfornoreasonablecause;orrecommendthatalawsuitbe
filedinequityincircuitcourtagainsttherespondentduetoacausedetermination.
x RecommendationandRationaleforRecommendation:Complainantsmaybethrownoutof
court,despiteabidingbyallthenecessarydeadlines,whenacomplainantbringsacivilsuit
followinganinvestigationbytheAgency,iftheEEOChaswaivedthecasetotheAgency.For
example,iftheEEOCacceptedacharge300daysafterthedateofharm(theEEOC’sdeadlinefor
acceptance),thensubsequentlywaivedthecaseimmediatelytheAgency,theAgencywouldnot
beabletoissueaNoticeofRighttoSuetotheComplainantuntil480daysafterthedateof
harm.Currently,thestatutestatesthatalawsuitmustbefiledwithinayearfromthedateof
harm,ifitisearlierthanthe180daystheAgencyhastoinvestigatethecase.
x LawWording:(6)Ifachargefiledwiththecommissionbyacomplainantpursuanttothis
chapterisdismissedbythecommission,orifwithinonehundredeightydaysfromthefilingof
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thechargethecommissionhasnotfiledanactionunderthischapterorenteredintoa
conciliationagreementtowhichthecomplainantisaparty,thecomplainantmaybringan
actioninequityagainsttherespondentincircuitcourt.Theactionmustbebroughtwithinone
yearfromthedateoftheviolationalleged,orwithinonehundredtwentydaysfromthedate
thecomplainant'schargeisdismissed,whicheveroccurslaterearlier,exceptthatthisperiod
maybeextendedbywrittenconsentoftherespondent.
OtherAgenciesImpacted:Anyagencyagainstwhichanemploymentdiscriminationlawsuitis
brought



LawRecommendation#4
x Law:SCCodeSection1Ͳ13Ͳ100
x Summaryofcurrentstatutoryrequirement:TheCommissionmaycontractandcooperatewith
FederalEquivalentAgencies(liketheEEOCandHUD)infurtheringthejointmissionsofthe
Agencies.TheHumanAffairsLawistobeconstruedasalawwhichparallelsTitleVIIoftheCivil
RightsActof1964,asamended,42U.S.C.Section2000eetseq.;theAgeDiscriminationin
EmploymentActof1967,asamended,29U.S.C.Section621etseq.;andtheAmericanswith
DisabilitiesActof1990,asamended,PublicLaw101Ͳ336.
x RecommendationandRationaleforRecommendation:Inadditiontolimitingthetypesofcivil
causesofactionthatcanbebroughtundertheHumanAffairsLaw,asimilarlimitationtothe
reliefawardedshouldalsobeestablished.
x LawWording:Nothinginthischaptermaybeconstruedtocreateacauseofactionotherthan
thosespecificallydescribedinSection1Ͳ13Ͳ90ofthischapter.Nothinginthischaptermaybe
construedtocreateacauseofactionagainstapersonnotcoveredbyTitleVIIoftheCivilRights
Actof1964,asamended,42U.S.C.Section2000eetseq.,ifthecauseofactionarisesfrom
discriminationonthebasisofrace,color,religion,sex,ornationalorigin.Nothinginthischapter
maybeconstruedtocreateacauseofactionagainstapersonnotcoveredbytheAge
DiscriminationinEmploymentActof1967,asamended,29U.S.C.Section621etseq.,ifthe
causeofactionarisesfromdiscriminationonthebasisofage.Nothinginthischaptermaybe
construedtocreateacauseofactionagainstapersonnotcoveredbytheAmericanswith
DisabilitiesActof1990,asamended,PublicLaw101Ͳ336.Nothinginthischaptermaybe
construedtoawardreliefgreaterthanTitleVIIoftheCivilRightsActof1964,asamended,42U.
S.C.Section2000eetseq.,theAgeDiscriminationinEmploymentActof1967,asamended,29
U.S.C.Section621etseq.,ortheAmericanswithDisabilitiesActof1990,asamended,Public
Law101Ͳ336.
x OtherAgenciesImpacted:None


LawRecommendation#5
x Law:SCCodeSection1Ͳ13Ͳ90(c)
x Summaryofcurrentstatutoryrequirement:TheAgencyshallacceptandinvestigateformal
complaintsagainstemployersthatstatetheemployerhasengagedinunlawfulemployment
discrimination,basedonrace,religion,color,sex,age,nationalorigin,ordisability.
x RecommendationandRationaleforRecommendation:SimilartotheOfficeofHumanResources
inholdingGrievanceCommitteeHearingsandinSouthCarolinaCircuitCourts,StateAgencies
andcomplainantsshouldberequiredtoengageinapreliminarymediationattheAgency.
x LawWording:(c)Forcomplaintsassertingexpresslyorinsubstanceaviolationbyastateagency
ordepartmentorlocalsubdivisionsofastateagencyordepartmentofSection1Ͳ13Ͳ80the
procedureshallbeasfollows:
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 (1) Withinsixtydaysofthecomplainant’sfilingofthecomplaint,thecommissionershall
assignoneormoreofhisemployeesoragentstoholdamandatorymediationconference.The
mandatorymediationconferencemaynotbeusedasafactͲfindingconference.Themediator
mayholdadditionalmediationconferencestoaccommodatesettlementdiscussions.
 (2) Ifthecomplaintisnotresolvedafterthemandatorymediationconference,the
complainantortherespondentmayrequestthecommissiontoholdadditionalmediation
conferences.
 (3) Thecommissionmaydismissthecomplaintifacomplainant,afternoticeandwithout
goodcause,failstoattendamandatorymediationconference,ortherespondenthas
eliminatedthediscriminatorypracticecomplainedof,takenstepstopreventalikeoccurrencein
thefuture,andofferedfullrelieftothecomplainant,eventhoughthecomplainanthasrefused
therelief.
 (4) Ifthecomplaintisnotresolvedafterthemandatorymediationconference,the
commissionershallassignoneormoreoftheagency’semployeesoragentswithinfifteendays
afterthemandatorymediationconferencetoinvestigatethecomplaintasthedesignated
investigatorinchargeofthecomplaint.Informationgatheredduringaninvestigationunderthis
itemshallnotbemadepublicbythecommission,itsofficers,oremployees,exceptfor
informationmadepublicasaresultofbeingofferedorreceivedintoevidenceinanaction
broughtunderthischapter.
 (5) Thechairmanofthecommissionor,upontherequestofthechairman,thecommissioner
shalldesignateamemberofthecommissiontosupervisetheprocessingofthecomplaint.
 (6) Thecomplaintmayberesolvedatanytimebeforeahearingbyconference,conciliation,
orpersuasion,withthecomplainantandtherespondent.Theresolutionmustbeembodiedina
conciliationagreement,whichshallincludeanagreementbytherespondenttorefrainfrom
committingunlawfuldiscriminatorypracticesinthefuture,andwhichmaycontainthosefurther
provisionsasareagreeduponbythecomplainantandtherespondent.Noconciliation
agreementmaybeconsideredaneffectiveresolutionbythecommissionunlessthesupervisory
commissionmemberhasreviewedandapprovedthetermsoftheagreement.Positionstaken
byawitnessinconnectionwiththeseeffortstowardconciliationshallnotbemadepublicor
usedagainsttheinterestofthewitnessinasubsequentproceeding.
 (7) Inundertakingitsinvestigationofacomplaint,thecommissionshallhavetheauthority:
  (a) toissueasubpoenaorsubpoenaducestecumandtherebycompelattendanceof
witnessesorproductionforexaminationofbooks,papers,andrecords,wheneveritis
considerednecessarytocompeltheattendanceofwitnesses,ortheproductionforexamination
ofanybooks,payrolls,personnelrecords,correspondence,documents,papers,oranyother
evidencerelatingtoanymatterunderinvestigationorinquestionbeforethecommission.This
authoritymaybeexercisedonlybythejointactionbythechairmanofthecommissionandthe
commissioner;
  (b) torequireanypartyorwitnesstoanswerinterrogatoriesatanytimeafterthe
complaintisfiled;
  (c) totakedepositionsofwitnessesincludinganypartypursuanttoacomplaintor
investigationmadebythecommission;
  (d) pursuanttosubitems(a),(b),(c),ifapersonfailstopermitaccess,failstocomplywith
asubpoena,refusestohavehisdepositiontaken,refusestoanswerinterrogatories,or
otherwiserefusestoallowdiscovery,thecommissionmayrequestanorderofacourtof
competentjurisdictionrequiringdiscoveryandotherrelatedgoodfaithcompliance.
 (8) Ifnotsoonerresolved,theinvestigatorshalluponcompletionofhisinvestigationsubmit
tothesupervisorycommissionmemberastatementofthefactsdisclosedbyhisinvestigation
andrecommendeitherthatthecomplaintbedismissedorthatapanelofcommissionmembers
bedesignatedtohearthecomplaint.Thesupervisorycommissionmember,afterreviewofthe
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casefileandthestatementandrecommendationoftheinvestigator,shallissueanordereither
ofdismissalorforahearing,whichorderisnotsubjecttojudicialorotherfurtherreview.
 (9) Iftheorderisfordismissal,thesupervisorycommissionmembershallmailacopyofthe
ordertothecomplainantandtherespondentattheirlastknownaddresses.
 (10) Iftheorderisforahearing,thesupervisorycommissionmembershallattachtotheorder
anoticeandacopyofthecomplaintandrequiretherespondenttoanswerthecomplaintata
hearingatatimeandplacespecifiedinthenoticeandshallserveupontherespondentacopyof
theorder,thecomplaint,andthenotice.
 (11) Atanytimebeforeahearingacomplaintmaybeamendedbythesupervisory
commissionmemberupontherequestoftheinvestigator,complainant,orrespondent.
Complaintsmaybeamendedduringahearingonlyuponamajorityvoteofthepanelof
commissionmembersforthehearing.
  (12) Uponrequestbyanyparty,thecommissionershallissueappropriatesubpoenasor
subpoenasducestecumtoanywitnessesorothercustodiansofdocumentsdesiredtobe
presentatthehearing,oratprehearingdepositions,unlessthecommissionerdeterminesthat
issuanceofthesubpoenasorsubpoenasducestecumwouldbeunreasonableorunduly
burdensome.
  (13) Uponnotificationbyanypartythatanypartyorwitnesshasfailedtopermitaccess,
failedtocomplywithasubpoenaorsubpoenaducestecum,refusedtohavehisdeposition
taken,refusedtoanswerinterrogatories,orotherwiserefusedtoallowdiscovery,the
commission,uponnoticetothepartyorwitness,shallapplytoacourtofcompetentjurisdiction
foranorderrequiringdiscoveryandothergoodfaithcomplianceunlessthecommission
determinesthatthediscoverywouldbeunreasonablyorundulyburdensome.
  (14) Uponrequestbythesupervisorycommissionmember,thechairmanofthecommission
shalldesignateapanelofthreemembersofthecommissiontositasthecommissiontohearthe
complaint;provided,thatnomemberofthecommissionmaybeamemberofapaneltoheara
complaintforwhichhehasbeenasupervisorycommissionmember.
  (15) Atanyhearingheldpursuanttothissubsection,thecaseinsupportofthecomplaint
shallbepresentedbeforethepanelbyoneormoreofthecommission’semployeesoragents,
and,withconsentofthepanel,bylegalrepresentativesofthecomplainingparty;provided,that
attemptsatconciliationbytheinvestigatormustnotbereceivedintoevidencenorotherwise
madeknowntothemembersofthepanel.
  (16) Therespondentshallsubmitawrittenanswertothecomplaintandappearatthe
hearinginpersonorbycounselandmaysubmitevidence.Therespondentshallhavethepower
reasonablyandfairlytoamendhisanswer.
  (17) Thecomplainantispermittedtobepresentandsubmitevidence.
  (18) TheseproceedingsaresubjecttotheAdministrativeProceduresActandincaseof
conflictbetweentheprovisionsofthischapterandtheAdministrativeProceduresAct,the
AdministrativeProceduresActshallgovern.Arecordingoftheproceedingsshallbemade,which
maybesubsequentlytranscribeduponrequestandpaymentofareasonablefeebythe
complainantortherespondent.Thefeemustbesetbythecommissionoruponmotionofthe
panel,inwhichcasecopiesofthistranscriptionshallbemadeavailabletothecomplainantor
therespondentuponrequestandpaymentofareasonablefeetobesetbythecommission.
  (19) Ifuponalltheevidencepresentedatthehearingthepanelshallfindthatthe
respondenthasengagedinanyunlawfuldiscriminatorypractice,itshallstateitsfindingsoffact
andserveupontherespondentinthenameofthecommissionanopinionandorderrequiring
thattheunlawfuldiscriminatorypracticebediscontinuedandrequiringsuchotheraction
including,butnotlimitedto,hiring,reinstatingorupgradingofemployees,withorwithoutback
paytothepersonsaggrievedbythepracticeas,inthejudgmentofthepanel,shalleffectuate
thepurposesofthischapter.Backpayliabilityshallnotaccruefromadatemorethantwoyears
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priortothefilingofthecomplaintwiththecommission.Thecommissionmayretainjurisdiction
ofanysuchcaseuntilitissatisfiedofcompliancebytherespondentwithitsorder.
  (20) Ifuponalltheevidenceatthehearingthepanelshallfindthattherespondenthasnot
engagedinanyunlawfuldiscriminatorypractice,thepanelshallstateitsfindingsoffactand
serveuponthecomplainantandtherespondentanopinionandorderdismissingthecomplaint
astotherespondent.
  (21) AcopyoftheopinionandorderofthecommissionshallbedeliveredtotheAttorney
Generalandtothoseotherpublicofficersasthecommissiondeemsproper.Copiesofthe
opinionandordershallbeavailabletothepublicforinspectionuponrequest,andcopiesshall
bemadeavailabletoanypersonuponpaymentofareasonablefeesetbythecommission.
  (22)(a)Ifanapplicationforreviewismadetothecommissionwithinfourteendaysfromthe
dateoftheopinionandorderofthecommission,thecommission,forgoodcauseshown,shall
reviewtheopinionandorder,theevidence,receivefurtherevidence,rehearthepartiesortheir
representatives,and,ifjustified,amendtheopinionandorder.
   (b) Theopinionandorderofthecommissionasprovidedinitem(19),ifnotreviewedin
duetime,oranopinionandorderofthecommissionuponreview,asprovidedforinsubitem
(a),isconclusiveandbindingastoallquestionsoffactunlessclearlyerroneousinviewofthe
reliable,probative,andsubstantiveevidenceinthewholerecord.Eitherpartytothedispute,
withinthirtydaysafterreceiptoftheopinionandorder,mayappealthedecisionofthe
commissiontotheAdministrativeLawCourtasprovidedinChapter23,Title1.Incaseofan
appealfromthedecisionofthecommission,theappealoperatesasasupersedeasforthirty
daysonly,unlessotherwiseorderedbytheadministrativelawjudge,andtherespondentis
requiredtocomplywiththeorderinvolvedintheappealuntilthequestionsatissuearefully
determinedinaccordancewiththeprovisionsofthischapter.
   (c) Thecommissionmayinstituteaproceedingforenforcementofitsorderissued
underitem(19)oritsamendedorderissuedundersubitem(a)afterthirtydaysfromthedateof
theorder,unlessotherwisepreventedbytheadministrativelawjudgeundersubitem(b)above,
byfilingarequestforenforcementinthecourtofcommonpleasofthecountyinwhichthe
hearingoccurred,orwherethepersonwhoisthesubjectofthecommission’sorderresidesor
transactsbusiness.
 Adecreeofthecourtforenforcementoftheordermaybegranteduponashowingthata
copyofthepetitionforenforcementwasserveduponthepartysubjecttothedictatesofthe
commission’sorder.”
(1)TheCommissionershallassignoneormoreofhisemployeesoragentstoinvestigatethe
complaint,inwhichcaseoneshallbedesignatedtheinvestigatorinchargeofthecomplaint.
Informationgatheredduringaninvestigationunderthissubsectionshallnotbemadepublicby
theCommission,itsofficersoremployees,exceptforinformationmadepublicasaresultof
beingofferedorreceivedintoevidenceinanactionbroughtunderthissubsection.
(2)TheChairmanoftheCommissionor,upontherequestoftheChairman,theCommissioner
shalldesignateamemberoftheCommissiontosupervisetheprocessingofthecomplaint.
(3)Thecomplaintmayberesolvedatanytimebeforeahearingbyconference,conciliationand
persuasionwiththecomplainantandtherespondent,suchresolutiontobeembodiedina
conciliationagreement,whichshallincludeanagreementbytherespondenttorefrainfrom
committingunlawfuldiscriminatorypracticesinthefuture,andwhichmaycontainsuchfurther
provisionsasareagreeduponbythecomplainantandtherespondent.Noconciliation
agreementshallbedeemedaneffectiveresolutionbytheCommissionunlessthesupervisory
commissionmembershallhavereviewedandapprovedthetermsthereof.Positionstakenbya
witnessinconnectionwithsucheffortstowardconciliationshallnotbemadepublicorused
againsttheinterestofthewitnessinasubsequentproceeding.
(4)InundertakingitsinvestigationofacomplainttheCommissionshallhavetheauthority:
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(i)Toissueasubpoenaorsubpoenaducestecumandtherebycompelattendanceofwitnesses
orproductionforexaminationofbooks,papers,andrecords,wheneveritisdeemednecessary
tocompeltheattendanceofwitnesses,ortheproductionforexaminationofanybooks,
payrolls,personnelrecords,correspondence,documents,papersoranyotherevidencerelating
toanymatterunderinvestigationorinquestionbeforetheCommission.Thepowermaybe
exercisedonlybythejointactionbytheChairmanoftheCommissionandtheCommissioner.
(ii)Torequireanypartyorwitnesstoanswerinterrogatoriesatanytimeafterthecomplaintis
filed.
(iii)Totakedepositionsofwitnessesincludinganypartypursuanttoacomplaintorinvestigation
madebytheCommission.
(iv)Pursuanttosubitems(i),(ii),(iii),above,ifapersonfailstopermitaccess,failstocomply
withasubpoena,refusestohavehisorherdepositiontaken,refusestoanswerinterrogatories,
orotherwiserefusestoallowdiscovery,theCommissionmayrequestanorderofacourtof
competentjurisdictionrequiringdiscoveryandotherrelatedgoodfaithcompliance.
(5)Ifnotsoonerresolved,theinvestigatorshalluponcompletionofhisinvestigationsubmitto
thesupervisorycommissionmemberastatementofthefactsdisclosedbyhisinvestigationand
recommendeitherthatthecomplaintbedismissedorthatapanelofcommissionmembersbe
designatedtohearthecomplaint.Thesupervisorycommissionmember,afterreviewofthecase
fileandthestatementandrecommendationoftheinvestigatorshallissueanordereitherof
dismissalorforahearing,whichordershallnotbesubjecttojudicialorotherfurtherreview.
(6)Iftheorderbeofdismissal,thesupervisorycommissionmembershallmailacopyofthe
ordertothecomplainantandtherespondentattheirlastknownaddresses.
(7)Iftheorderbeforahearing,thesupervisorycommissionmembershallannextheretoa
noticeandacopyofthecomplaintandrequiretherespondenttoanswerthecomplaintata
hearingatatimeandplacespecifiedinthenoticeandshallserveupontherespondentacopyof
theorder,thecomplaint,andthenotice.
(8)Atanytimebeforeahearingacomplaintmaybeamendedbythesupervisorycommission
memberupontherequestoftheinvestigatororofthecomplainantoroftherespondent.
Complaintsmaybeamendedduringahearingonlyuponamajorityvoteofthepanelof
commissionmembersforsuchhearing.
(9)Uponrequestbyanyparty,theCommissionershallissueappropriatesubpoenaesor
subpoenaesducestecumtoanywitnessesorothercustodiansofdocumentsdesiredtobe
presentatthehearing,oratprehearingdepositions,unlesstheCommissionerdeterminesthat
issuanceofthesubpoenaesorsubpoenaesducestecumwouldbeunreasonableorunduly
burdensome.
(10)Uponnotificationbyanypartythatanypartyorwitnesshasfailedtopermitaccess,failed
tocomplywithasubpoenaorsubpoenaducestecum,refusedtohavehisorherdeposition
taken,refusedtoanswerinterrogatories,orotherwiserefusedtoallowdiscovery,the
Commission,shall,uponnoticetothepartyorwitness,applytoacourtofcompetent
jurisdictionforanorderrequiringdiscoveryandothergoodfaithcomplianceunlessthe
Commissiondeterminesthatthediscoverywouldbeunreasonablyorundulyburdensome.
(11)Uponrequestbythesupervisorycommissionmember,theChairmanoftheCommission
shalldesignateapanelofthreemembersoftheCommissiontositastheCommissiontohear
thecomplaint;provided,thatnomemberoftheCommissionshallbeamemberofapanelto
hearacomplaintforwhichhehasbeenasupervisorycommissionmember.
(12)Atanyhearingheldpursuanttothissubsection,thecaseinsupportofthecomplaintshall
bepresentedbeforethepanelbyoneormoreofthecommission'semployeesoragents,and,
withconsentofthepanel,bylegalrepresentativesofthecomplainingparty;provided,that
endeavorsatconciliationbytheinvestigatorshallnotbereceivedintoevidencenorotherwise
madeknowntothemembersofthepanel.
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(13)Therespondentshallsubmitawrittenanswertothecomplaintandappearatsuchhearing
inpersonorbycounselandmaysubmitevidence.Therespondentshallhavethepower
reasonablyandfairlytoamendhisanswer.
(14)Thecomplainantshallbepermittedtobepresentandsubmitevidence.
(15)ProceedingsunderthissectionshallbesubjecttotheAdministrativeProceduresAct,
Sections1Ͳ23Ͳ310through1Ͳ23Ͳ400oftheCodeofLawsofSouthCarolina,1976,asamended,
andincaseofconflictbetweentheprovisionsofthischapterandtheAdministrativeProcedures
Act,theAdministrativeProceduresActshallgovern.Arecordingoftheproceedingsshallbe
made,whichmaybesubsequentlytranscribeduponrequestandpaymentofareasonablefee
bythecomplainantortherespondent.ThefeeshallbesetbytheCommissionoruponmotion
ofthepanel,inwhichcasecopiesofsuchtranscriptionshallbemadeavailabletothe
complainantortherespondentuponrequestandpaymentofareasonablefeetobesetbythe
Commission.
(16)Ifuponalltheevidenceatthehearingthepanelshallfindthattherespondenthasengaged
inanyunlawfuldiscriminatorypractice,itshallstateitsfindingsoffactandserveuponthe
respondentinthenameoftheCommissionanopinionandorderrequiringthatsuchunlawful
discriminatorypracticebediscontinuedandrequiringsuchotheractionincluding,butnot
limitedto,hiring,reinstatementorupgradingofemployees,withorwithoutbackpaytothe
personsaggrievedbysuchpracticeas,inthejudgmentofthepanel,willeffectuatethepurposes
ofthischapter.Backpayliabilityshallnotaccruefromadatemorethantwoyearspriortothe
filingofachargewiththeCommission.TheCommissionmayretainjurisdictionofanysuchcase
untilitissatisfiedofcompliancebytherespondentwithitsorder.
(17)Ifuponalltheevidenceatthehearingthepanelshallfindthattherespondenthasnot
engagedinanysuchunlawfuldiscriminatorypractice,thepanelshallstateitsfindingsoffact
andserveuponthecomplainantandtherespondentanopinionandorderdismissingthe
complaintastotherespondent.
(18)AcopyoftheopinionandorderoftheCommissionshallbedeliveredinallcasestothe
AttorneyGeneralandtosuchotherpublicofficersastheCommissiondeemsproper.Copiesof
theopinionandordershallbeavailabletothepublicforinspectionuponrequest,andcopies
shallbemadeavailabletoanypersonuponpaymentofareasonablefeesetbytheCommission.
(19)(i)Ifanapplicationforreviewismadetothecommissionwithinfourteendaysfromthedate
theorderofthecommissionisgiven,thecommission,forgoodcauseshown,shallreviewthe
orderandevidence,receivefurtherevidence,rehearthepartiesortheirrepresentatives,and,if
proper,amendtheorder.
(ii)Theorderofthecommission,asprovidedinitem(16)ofsubsection(c)ofthissection,ifnot
reviewedinduetime,oranorderofthecommissionuponreview,asprovidedforinsubitem(i)
ofitem(19)ofthissubsection,isconclusiveandbindingastoallquestionsoffactunlessclearly
erroneousinviewofthereliable,probative,andsubstantiveevidenceinthewholerecord.
Eitherpartytothedispute,withinthirtydaysafterreceiptofnoticetobesentbyregisteredmail
oftheordermayappealthedecisionofthecommissiontotheAdministrativeLawCourtas
providedinSections1Ͳ23Ͳ380(B)and1Ͳ23Ͳ600(D).Incaseofanappealfromthedecisionofthe
commission,theappealoperatesasasupersedeasforthirtydaysonly,unlessotherwise
orderedbytheadministrativelawjudge,andtherespondentisrequiredtocomplywiththe
orderinvolvedintheappealorcertificationuntilthequestionsatissuearefullydeterminedin
accordancewiththeprovisionsofthischapter.
(iii)Thecommissionmayinstituteaproceedingforenforcementofitsorderofitem(16)of
subsection(c)ofthissection,oritsamendedorderofsubitem(i)ofitem(19)ofthissubsection
afterthirtydaysfromthedateoftheorder,byfilinganoticeofappealinthecourtofcommon
pleasofthecountyinwhichthehearingoccurred,orwhereapersonrequiredintheorderto
ceaseanddesistfromapracticewhichisthesubjectofthecommission'sorder,ortotakeother
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affirmativeaction,resides,ortransactsbusiness.
Ifnoappealpursuanttosubitem(ii)ofitem(19)ofthissubsectionisinitiated,thecommission
mayobtainadecreeofthecourtforenforcementofitsorderuponashowingthatacopyofthe
petitionforenforcementwasserveduponthepartysubjecttothedictatesofthecommission's
order.
OtherAgenciesImpacted:Anystateagencyagainstwhichachargeisfiled

x

LawRecommendation#6
x Law:SCCodeSection31Ͳ21Ͳ70(G)
x Summaryofcurrentstatutoryrequirement:TheAgencyshallacceptandinvestigate(within100
days)formalcomplaintsagainsthousingproviderscontendingthataproviderhasengagedin
unlawfuldiscriminationbasedonrace,color,religion,sex,disability,familialstatus,ornational
origin.
x RecommendationandRationaleforRecommendation:Disabilitydiscriminationrelatedto
modifications,accommodationsandconstructiondeficienciesinahousinginvestigationmay
involvethetermsandconditionsofasaleorrentalofadwelling,inadditiontothedenialofa
dwelling.
x LawWording:(G)ForpurposesofSection31Ͳ21Ͳ40(6)and31Ͳ21Ͳ40(7),discriminationincludes:
(1) arefusaltopermit,attheexpenseofthehandicappedperson,reasonablemodificationsof
existingpremisesoccupiedortobeoccupiedbythepersonifthemodificationsare
necessarytoaffordthatpersonfullenjoymentofthepremises,exceptthatinthecaseofa
rental,thelandlord,whereitisreasonabletodoso,mayconditionpermissionfora
modificationontherenteragreeingtorestoretheinteriorofthepremisestothecondition
thatexistedbeforethemodification,reasonablewearandtearexcepted;
(2)arefusaltomakereasonableaccommodationsinrules,policies,practices,orserviceswhen
suchaccommodationsmaybenecessarytoaffordthepersonequalopportunitytouseand
enjoyadwelling;or
(3)inconnectionwiththedesignandconstructionofcoveredmultiͲfamilydwellingsforfirst
occupancyafterthedatethatisthirtymonthsafterthedateofenactmentoftheFairHousing
AmendmentsActof1988,afailuretodesignandconstructthosedwellingsinsuchamanner
that:
(a)thepublicuseandcommonuseportionsofsuchdwellingarereadilyaccessibleto
andusablebyhandicappedpersons;
(b)allthedoorsdesignedtoallowpassageintoandwithinallpremiseswithinsuch
dwellingsaresufficientlywidetoallowpassagebyhandicappedpersonsinwheelchairs;
and
(c)allpremiseswithinthesedwellingscontainthefollowingfeaturesofadaptivedesign:
(i)anaccessiblerouteintoandthroughthedwelling;
(ii)lightswitches,electricaloutlets,thermostats,andotherenvironmental
controlsinaccessiblelocations;
(iii)reinforcementsinthebathroomwallstoallowlaterinstallationofgrabbars;
and
(iv)usablekitchensandbathroomsthatanindividualinawheelchaircan
maneuveraboutthespace.
x OtherAgenciesImpacted:None
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LawRecommendation#7
x Law:SCCodeSection31Ͳ21Ͳ120(B)
x Summaryofcurrentstatutoryrequirement:TheAgencyshallacceptandinvestigate(within100
days)formalcomplaintsagainsthousingproviderscontendingthataproviderhasengagedin
unlawfuldiscriminationbasedonrace,color,religion,sex,disability,familialstatus,ornational
origin.
x RecommendationandRationaleforRecommendation:TheAgencyanditsFederalCounterpart
agency(theDepartmentofHousingandUrbanDevelopment)nolongerrequirethatacomplaint
oranswerbeverified,onlythattheybeunderoath.TheCommissionmaycontractand
cooperatewithFederalEquivalentAgencies(liketheEEOCandHUD)infurtheringthejoint
missionsoftheAgencies.
x LawWording:(B)Acomplaintundersubsection(A)mustbefiledwithinonehundredeighty
daysaftertheallegeddiscriminatoryhousingpracticeoccurred.Thecomplaintmustbein
writingandshallstatethefactsuponwhichtheallegationsofadiscriminatoryhousingpractice
arebased.Acomplaintmaybereasonablyandfairlyamendedatanytime.Arespondentmay
fileananswertothecomplaintagainsthim,notlaterthantendaysafterreceiptofnotice,and
maybeamendedreasonablyandfairlybytherespondentatanytime.Bothcomplaintand
answermustbeverified.
x OtherAgenciesImpacted:None


LawRecommendation#8
x Law:SCCodeSection45Ͳ9Ͳ10(A)
x Summaryofcurrentstatutoryrequirement:AfterreceivingacomplaintfromtheAttorney
GeneraloraninvestigationfromSLED,athreeͲcommissionerpanelshallconductareviewofthe
investigationtodeterminewhetherthereisreasonablecausetobelieveaplaceofpublic
accommodationshasdiscriminatedagainstanindividualduetorace,color,religionornational
origin,andtheAgencyshallattempttoconciliatethecomplaintreceived.
x RecommendationandRationaleforRecommendation:Inrecentyears,theAttorneyGeneral
andSLEDhavenotengagedinanyinvestigationsrelatedtopublicaccommodation
discriminationandinsteadallcomplaintsarebroughttotheHumanAffairsCommissionfor
processingthroughconciliationeffortsonly.TheCommissionseekstohavetheGeneral
AssemblyencourageourpartnerAgenciestoworkwithSCHACinadjudicatingallegationsof
publicaccommodationdiscrimination.Alternatively,SCHACseeksthatthestatutesbechanged
toempowerSCHACwithprocessingcomplaints.Thelanguageinthelaw,andnewprocess,
mirrorstheTennesseeHumanRightsCommission,whichissubstantiallysimilartotheSouth
CarolinaHumanAffairsCommission.
x LawWording:(A)Allpersonsshallbeentitledtothefullandequalenjoymentofthegoods,
services,facilities,privileges,advantages,andaccommodationsofanyplaceofpublic
accommodation,asdefinedinArticle1ofthischapter,withoutdiscriminationorsegregationon
thegroundofrace,color,religion,ornationalorigin,orsex,thoughnothinginthispartshall
prohibitsegregationonthebasisofsexofbathrooms,healthclubs,roomsforsleepingor
changingclothes,orotherplacesofpublicaccommodationthecommissionspecificallyexempts
onthebasisofbonafideconsiderationsofpublicpolicy.
x OtherAgenciesImpacted:OfficeoftheAttorneyGeneralandSLED
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LawRecommendation#9
x Law:SCCodeSection45Ͳ9Ͳ40
x Summaryofcurrentstatutoryrequirement:AfterreceivingacomplaintfromtheAttorney
GeneraloraninvestigationfromSLED,athreeͲcommissionerpanelshallconductareviewofthe
investigationtodeterminewhetherthereisreasonablecausetobelieveaplaceofpublic
accommodationshasdiscriminatedagainstanindividualduetorace,color,religionornational
origin,andtheAgencyshallattempttoconciliatethecomplaintreceived.
x RecommendationandRationaleforRecommendation:Inrecentyears,theAttorneyGeneral
andSLEDhavenotengagedinanyinvestigationsrelatedtopublicaccommodation
discriminationandinsteadallcomplaintsarebroughttotheHumanAffairsCommissionfor
processingthroughconciliationeffortsonly.TheCommissionseekstohavetheGeneral
AssemblyencourageourpartnerAgenciestoworkwithSCHACinadjudicatingallegationsof
publicaccommodationdiscrimination.Alternatively,SCHACseeksthatthestatutesbechanged
toempowerSCHACwithprocessingcomplaints.Thelanguageintheproposedwording,and
newprocess,mirrorstheTennesseeHumanRightsCommission,whichissubstantiallysimilarto
theSouthCarolinaHumanAffairsCommission.
x LawWording:Section45Ͳ9Ͳ40.Processingofchargescomplaints;reviewbyStateHumanAffairs
Commission;complaintbyCommissionAttorneyGeneral.
WhenevertheStateHumanAffairsCommissionAttorneyGeneralreceivesachargecomplaint
andhascausetobelievethatapersonorgroupofpersonsisengagedinapatternorpracticeof
resistancetothefullenjoymentofanyoftherightssecuredbytheprovisionsofArticle1,and
thatthepatternorpracticeisofanaturesoastodenythefullexerciseoftherightsdescribedin
theprovisionsofArticle1,theCommissionAttorneyGeneralshallnotifytheStateLaw
EnforcementDivisionwhichshallconductaninvestigation.Theresultsofthisinvestigationmust
bereportedtoapaneloftheBoardoftheCommissiontheStateHumanAffairsCommission.A
panelofnotfewerthanthreecommissionmembers,designatedbythechairman,shall
determineifthereisreasonablecausetobelievethatthefactsalleged,basedupontheresults
ofthisinvestigation,aresufficienttostateaviolationofArticle1byapatternorpracticeof
discriminationorsegregation.
Ifthispanelfindsreasonablecause,theyshallinformthechairmanthechairmanshall
informtheAttorneyGeneral,andtheCommissionAttorneyGeneralorhisdesigneeshallbegin
anactionbyfilingacomplaintwiththecommissionandservingacomplaintandOrderfor
hearing,bycertifiedmail,returnreceiptrequested,onthepartiesnamedinthecomplaint.The
commissionmemberswhichserveonthispanelmaynotserveonthepanelconductinga
hearingontheallegationscontainedinthecomplaintifalicenserevocationproceedingis
initiated.IfapersonallegedtohaveviolatedtheprovisionsofArticle1byapatternorpractice
ofdiscriminationorsegregationisanemployeeoragentofanestablishmentasdefinedin
Section45Ͳ9Ͳ10,theCommissionAttorneyGeneralshallmakeadiligentefforttoincludeinthe
complaintthenameoftheemployer,principal,orathirdpartywhomaybetheholderofa
licenseorpermitunderwhichtheestablishmentoranagentoftheestablishmentoperates.The
complaintmustsetforthadescriptionofthecharges,includingthefactspertainingtothe
patternorpracticeofdiscriminationorsegregationandalistingofthoselicensesorpermits
whicharesoughttoberevokedundertheprovisionsofthisarticleandmuststateclearlythe
remedyorpenaltyavailablepursuanttoSections45Ͳ9Ͳ60and45Ͳ9Ͳ80iftheallegationsare
foundtobetrue.
x OtherAgenciesImpacted:OfficeoftheAttorneyGeneralandSLED
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LawRecommendation#10
x Law:SCCodeSection45Ͳ9Ͳ60
x Summaryofcurrentstatutoryrequirement:TheCommissionmayestablishrulesandprocedures
forpublicaccommodationshearings,toincludepermittinginterventionbyparties,andthe
Commissionmayrevokeabusinesslicensefromanestablishmentifithasviolatedthelaw.
x RecommendationandRationaleforRecommendation:Inrecentyears,theAttorneyGeneral
andSLEDhavenotengagedinanyinvestigationsrelatedtopublicaccommodation
discriminationandinsteadallcomplaintsarebroughttotheHumanAffairsCommissionfor
processingthroughconciliationeffortsonly.TheCommissionseekstohavetheGeneral
AssemblyencourageourpartnerAgenciestoworkwithSCHACinadjudicatingallegationsof
publicaccommodationdiscrimination.Alternatively,SCHACseeksthatthestatutesbechanged
toempowerSCHACwithprocessingcomplaints.Thelanguageintheproposedwording,and
newprocess,mirrorstheTennesseeHumanRightsCommission,whichissubstantiallysimilarto
theSouthCarolinaHumanAffairsCommission.
x LawWording:SECTION45Ͳ9Ͳ60.StateHumanAffairsCommissionmayestablishrulesof
procedureforhearings;subpoenas;rightsofpersonscharged;rulesofevidence;scopeof
hearing;deliberationsofpanel;remediesforviolation.
Thecommissionmayestablishrulesofprocedurefortheconductofthepanelhearingsas
providedinthisarticleandisnotgovernedbytheAdministrativeProceduresActinestablishing
theserulesorintheconductofpanelhearings.Thecommissioner,uponrequestofthepanel
conductingahearing,mayissuesubpoenasandsubpoenasducestecumtoallowthepanelto
interviewanypersonitdeemsnecessaryandreviewanydocumentitdeemsrelevant.
Apersonorgroupofpersonschargedinthecomplaintwithengaginginapatternorpracticeof
discriminationorsegregationinviolationofArticle1shallhavetherightinthehearingto
presentphysicalanddocumentaryevidence,thetestimonyofwitnesses,andotherrelevant
information.Inprocuringthetestimonyofwitnesses,suchpersonsshallhavethebenefitofthe
commissioner'ssubpoenapower.Suchpersonsshallhavetherighttoappearbeforethepanel
andberepresentedbyanattorney,tocallwitnesses,toconfrontandcrossexamineadverse
witnesses,andtomakeoralandwrittenlegalarguments.
Alltestimonygivenmustbeunderoathinthepresenceofacourtreporterwhoshallrecord
theproceedings.Therulesofevidenceapplicableincircuitcourtshallbeusedinallhearings.
Excepttotheextentnecessarytoestablishapatternorpracticeofdiscriminationorsegregation
ortoallowfortheparticipationofthoseintervenorsasmaybeallowedbySection45Ͳ9Ͳ70,the
panelconductingthehearingmustlimitthescopeofthehearingtotheitemsdelineatedinthe
descriptionofthechargesorintheallegationsinthecomplaint.
Notwithstandinganyotherprovisionoflawtothecontrary,alldeliberationsandvotesof
thepanelmaybeconductedinexecutivesession.Thedeliberations,findings,andconclusionsof
thepanelareconfidentialandmaynotbedisclosedbyanypersonuntilthefinalorderor
determinationismadepublicasprovidedinthisarticle.
Exceptasotherwiseprovidedbythisarticle,ifitisdeterminedthattherightsandprivileges
securedbyArticle1havebeenviolatedbyapatternorpracticeofdiscriminationorsegregation
byanownerofanestablishment,anemployeeofanestablishment,oranagentofan
establishment,thepanelshallgrantthereliefauthorizedinSection45Ͳ9Ͳ80.Thepanelmay
furtherorderanypersonsfoundtohaveviolatedtheprovisionsofArticle1byapatternor
practiceofdiscriminationorsegregationtoreimbursetheStatefortheactualcostsincurredin
conductingthehearing,includingreasonableattorney'sfees.Additionally,thePanel’sOrder
shallbepublicandmayrequire:
(1) Admissionofindividualstoaplaceofpublicaccommodation,resortoramusement;
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(2) Theextensiontoallindividualsofthefullandequalenjoymentoftheadvantages,facilities,
privilegesandservicesoftherespondent;
(3) Reportingastothemannerofcompliance;
(4) Postingnoticesinconspicuousplacesintherespondent'splaceofbusinessintheform
prescribedbythecommissionandinclusionofsuchnoticesinadvertisingmaterial;
(5) Paymenttothecomplainantofdamagesforaninjury,includinghumiliationand
embarrassment,causedbythediscriminatorypractice,andcost,includingareasonable
attorney'sfee;
(6) Suchotherremediesasshallbenecessaryandpropertoeliminateallthediscrimination
identifiedbytheevidencesubmittedatthehearingorintherecord.
x OtherAgenciesImpacted:OfficeoftheAttorneyGeneral


LawRecommendation#11
x Law:SCCodeSection45Ͳ9Ͳ80
x Summaryofcurrentstatutoryrequirement:TheCommissionmayestablishrulesandprocedures
forpublicaccommodationshearings,toincludepermittinginterventionbyparties,andthe
Commissionmayrevokeabusinesslicensefromanestablishmentifithasviolatedthelaw.
x RecommendationandRationaleforRecommendation:Inrecentyears,theAttorneyGeneral
andSLEDhavenotengagedinanyinvestigationsrelatedtopublicaccommodation
discriminationandinsteadallcomplaintsarebroughttotheHumanAffairsCommissionfor
processingthroughconciliationeffortsonly.TheCommissionseekstohavetheGeneral
AssemblyencourageourpartnerAgenciestoworkwithSCHACinadjudicatingallegationsof
publicaccommodationdiscrimination.Alternatively,SCHACseeksthatthestatutesbechanged
toempowerSCHACwithprocessingcomplaints.Thelanguageintheproposedlaw,andnew
process,mirrorstheTennesseeHumanRightsCommission,whichissubstantiallysimilartothe
SouthCarolinaHumanAffairsCommission.
x LawWording:SECTION45Ͳ9Ͳ80.CommissionAttorneyGeneraltonotifypermitting,regulatory,
orlicensingauthorityofviolations;immediaterevocationoflicenseorpermit;enforcementof
panel'sdecision;violatorsnottoobtainlicenseorpermitforthreeyears.
Notwithstandinganyotherprovisionoflaworordinancetothecontrary,ifthepanel
determinesthattheprovisionsofArticle1havebeenviolatedbyapatternorpracticeof
discriminationorsegregationbytheownerofanestablishment,anemployeeofan
establishment,oranagentofanestablishmentofpublicaccommodationsasdefinedinSection
45Ͳ9Ͳ10,theCommissionAttorneyGeneralmustimmediatelynotifytheappropriatestateor
localpermitting,regulatory,orlicensingauthoritythatthoselicensesorpermitssodesignated
inthepanel'sordermustberevokedimmediately,notwithstandingtheprovisionsofSection1Ͳ
23Ͳ380(C),uponexpirationofthetimeallowedforanappealifnoappealhasbeenfiled.After
appeals,ifthepanel'sorderisnotreversed,thelicenseorpermitmustberevokedasprovided
inthisarticle.
Ifnecessary,awritofmandamusmaybesoughtbytheCommissionAttorneyGeneralorany
individualtoeffectuatetheprovisionsofthissection.Nothinginthissectionshallbeconstrued
asrequiringtheissuanceofawritofmandamus,andnocivilactionshalllieagainstany
regulatoryorlicensingofficialactingpursuanttoanorderofthepanel.
IftheCommissionnotifiestheappropriatestateorlocalpermitting,regulatory,orlicensing
authoritythatthoselicensesorpermitssodesignatedinthepanel’sordermustberevoked
immediately,notheownerofanestablishment,employeeofanestablishment,oragentofan
establishmentwhoisfoundtohaveviolatedtheprovisionsofArticle1byapatternorpractice
ofdiscriminationorsegregationshallnotobtainalicenseorpermitfromthesameregulatoryor
licensingentityorseekthereissuanceofarevokedlicenseorpermitwithinthreeyearsfromthe
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dateofthepanel'sorderorafinaldeterminationofacourtofcompetentjurisdiction,whichever
islater.
OtherAgenciesImpacted:OfficeoftheAttorneyGeneral

x


LawRecommendation#12
x Law:Regulation65Ͳ2
x Summaryofcurrentstatutoryrequirement:TheAgencyshallacceptandinvestigateformal
complaintsagainstemployersthatstatetheemployerhasengagedinunlawfulemployment
discrimination,basedonrace,religion,color,sex,age,nationalorigin,ordisability.
x RecommendationandRationaleforRecommendation:Theregulationshouldbechangedto
eliminatetheunnecessaryrequirementofnotarizationontheComplaintForm,andshould
insteadreflectthestatutoryrequirementofastatementthatismadeunderoathoraffirmation.
TheproposedamendmentparallelstherequirementsoftheAgency’sfederalcounterpart,the
EqualEmploymentOpportunityCommission,therebymakingtherespectivepracticesofthetwo
entitiessubstantiallysimilar,whichisrequiredbytheWorksharingAgreementbetweenthe
AgencyandtheEqualEmploymentOpportunityCommission.
x LawWording:B.ComplaintForm.
ThecomplaintshallbeinwritingonaformprovidedbytheCommissionforthispurpose.The
complaintmustbesignedandswornunderoathoraffirmation.beforeanotarypublicorother
persondulyauthorizedbylawtoadministeroathsandtakeacknowledgements.Notarial
serviceshallbefurnishedwithoutchargebytheCommission.
x OtherAgenciesImpacted:None


LawRecommendation#13
x Law:Regulation65Ͳ3
x Summaryofcurrentstatutoryrequirement:TheAgencyshallacceptandinvestigateformal
complaintsagainstemployersthatstatetheemployerhasengagedinunlawfulemployment
discrimination,basedonrace,religion,color,sex,age,nationalorigin,ordisability.TheAgency
shallissuesubpoenasorsubpoenasducestecumtocompeltheattendanceofwitnessesorthe
productionofevidenceinemploymentinvestigations,andtheCommissionshallenforce
subpoenasthroughacourtofcompetentjurisdiction.TheAgencyshallmakecertainportionsof
employmentinvestigationfilesavailabletothepartiesinvolvedintheinvestigation.
x RecommendationandRationaleforRecommendation:Theregulationshouldbechangedto
decreasethetimeframeforsubpoenaenforcementfrom30daysto14days,additionallythe
timeframetorequestamotiontoquashandrequestforadditionaltimeareremoved.The
regulationshouldfurtherprovideComplainantsandRespondentswithequalaccesstothe
Agency’sinvestigativefilesinordertobesubstantiallyequivalenttotheEEOC,andthecitation
fortheFreedomofInformationActiswrongandshouldbecorrected..
x LawWording:65Ͳ3.InvestigationandProductionofEvidence.
A. Investigation.
(1)Investigator.Theinvestigationofcomplaintshallbeconductedbyoneormore
investigatorsfromtheCommission’sstaffwhoshallbeappointedbytheCommissioner.Ifmore
thanoneinvestigatorisappointed,oneoftheinvestigatorsshallbedesignatedthe“investigator
incharge”andshalldirecttheinvestigation.
(2)DutiesoftheInvestigator.Investigatorsshalldothosethingsnecessaryandproperto
thoroughlyinvestigateacomplaint,butshalllimittheirinvestigationstotheirproperscopeas
describedinSubsection65Ͳ3A(5)herein.Investigatorsassignedtoinvestigatecomplaintsfiled
pursuanttoSection1Ͳ13Ͳ90(c)oftheAct(Stateagenciesordepartmentsandtheirlocal
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subdivisions)shalluponcompletionoftheirinvestigationssubmittothesupervisorycommission
memberastatementofthefactsdisclosedbytheirinvestigationsandrecommendtothe
supervisorycommissionmemberthatthecomplaintbedismissedorthatapanelofcommission
membersbedesignatedtohearthecomplaint.IncomplaintsarisingunderSection1Ͳ13Ͳ90(d)of
theAct(employers,employmentagenciesorlabororganizations,includingmunicipalities,
counties,specialpurposedistricts,schooldistrictsandlocalgovernments),investigatorsshall
uponcompletionoftheirinvestigationsubmittotheCommissionerastatementofthefacts
disclosedbytheinvestigationandrecommendeitherthatthecomplaintbedismissedorthat
theCommissionendeavortoformallyconciliatethematter.
(3)SupervisoryCommissionMembers.Ifthecomplaintunderinvestigationisbrought
pursuanttoSection1Ͳ13Ͳ90(c)oftheAct,theChairmanoftheCommission,orupontherequest
oftheChairman,theCommissionershalldesignateamemberoftheCommissiontosupervise
theprocessingofthecomplaintwhoshallbeknownasthesupervisorycommissionmember.
Thesupervisorycommissionmembershallreviewtheresultsoftheinvestigationconductedby
theinvestigatorandreviewtheinvestigator’srecommendationsfordismissalorotheraction.
(4)CommencementoftheInvestigation.Theinvestigationshallcommenceimmediately
uponservicebytheCommissionofacopyofthecomplaintornoticeofcomplaintuponthe
respondent.
(5)ScopeofInvestigation.Insofaraspracticable,theinvestigationshallbelimitedtoa
determinationofthefactsrelatingtotheunlawfulemploymentpracticeorpracticesunder
investigationorinquestionbeforethecommission.allegedinthecomplaintandtothe
individualharmallegedtohavebeensufferedbythecomplainingparty.Theinvestigator’s
inquiryforrelevantfactsshallberestrictedtotherelevantimmediateenvironmentinwhichthe
complainingpartyallegedlysufferedharmsuchasadepartmentorsimilarorganizational
structureofarespondentemployerwhichiswithinthedecisionͲmakingauthorityofasingle
person.
(6)ConductoftheInvestigation.

(a)Theinvestigatorshallmakeapromptandcompleteinvestigationoftheallegationsin
thecomplaintwhichmeetthestandardsofR.65Ͳ2.

(b)Aspartofeachinvestigationtheinvestigator:


(i)Willacceptasevidenceanystatementofpositionand/orevidence
concerningtheallegationsofthecomplaintwhichthecomplainantorrespondentwishesto
voluntarilysubmit.


(ii)Shallrequirethecomplainantorrespondenttoprovideanyevidence,
includingstatementsanddocuments,ifany,inhis/herpossessionwhicharerelevanttothe
complaint,aswellas,anyinformationwhichisnecessarytoestablishactualdamagesorto
establishthedateonwhichtheallegeddamagesoccurred.

(c)Theinvestigatormayrequirethecomplainanttoprovideadetailedstatementwhich
includes,butisnotlimitedto:


(i)astatementofeachspecificharmthatthecomplainanthasallegedly
suffered,andthedateonwhicheachallegedharmoccurred;


(ii)foreachallegedharm,astatementspecifyingtheact,policyorpracticeof
therespondentwhichisallegedtobeunlawful;and


(iii)foreachact,policyorpracticeallegedtohaveharmedthecomplainanta
statementofthefactswhichleadthecomplainanttobelievethattheact,policyorpracticeis
unlawfullydiscriminatory.

(d)Duringtheinvestigationofacomplaint,theinvestigatormayconductafactͲfinding
conferencewiththeparties.Thepurposeoftheconferenceshallbetoclearlydefinetheissues
todeterminewhichelementsofthematterunderinvestigationareundisputed,toresolvethose
issuesthatcanberesolvedandtodeterminewhetherthereisanylikelihoodforanegotiated
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noͲfaultsettlementofthecomplaintasdescribedinSection65Ͳ5A.Discussionsduringa
factͲfindingconferenceareconfidential.Anyconciliationeffortsduringtheconferencearealso
confidentialandareconsideredconciliationattemptswithinthemeaningoftheAct.
B.ProductionofEvidence.

(1)Investigator’sInformalRequestforInformation.Aninvestigatormay,atany
reasonabletimeafterserviceofcomplaint,informallyrequestaccesstorecordsanddocuments
inthepossessionofanypersonbeinginvestigatedwhicharerelevanttothecomplaintfor
purposesofinspectionandcopying.
(2)(1)Investigator’sFormalRequestforInformation.Aninvestigatormay,atany
reasonabletimeafterserviceofcomplaint,formallyrequestaccesstoorproductionofrecords
anddocumentsinthepossessionofanypersonbeinginvestigatedwhicharerelevanttothe
complaintforpurposesofinspectionandcopying.Theinvestigatorshallmaketheformal
requestfordocumentsinwritingbycertifiedmail,transmittedtothepersonbeinginvestigated.
Ifanypersonrefusestocomplywithaninvestigator’sinformalrequestforaccesstodocuments
andrecords,theinvestigatorshalldemandaccesstothedocumentsinwritingbycertifiedmail,
transmittedtothepersonbeinginvestigated.Thewrittendemandshallnotifythepersonthat
theinvestigatormayapplytotheCommissionforasubpoenaifaccesstoorproductionofthe
documentsandrecordsisnotpermittedwithinthirty(30)daysfromthereceiptofthe
investigator’swrittendemand.

(3)(2)Investigator’sApplicationforSubpoenaDucesTecum.Ifanypersonfailstocomply
withaninvestigator’sformalwrittendemandforinformationwithinthirty(30)daysafter
receiptofthewrittendemand,theinvestigatormayapplytotheCommissionforasubpoena
ducestecumbypresentingtotheCommissiontheinvestigator’swrittendemandandthe
responseofthepersontowhomthedemandwasmadedenyingaccesstotheinformation
requestedor,ifnoresponsewasmade,theinvestigator’saffidavitthatnoresponsewas
receivedfromthepartytowhomthedemandforinformationwassent.

(4)(3)IssuanceofSubpoenaDucesTecum.ToeffectuatethepurposeoftheAct,upona
showingbyaninvestigatorthatapersonhasnotcompliedwithawrittendemandfor
informationrelevanttothecomplaintwhichwastransmittedtothepersonbycertifiedmail,the
ChairmanoftheCommissionandtheCommissionershallactingjointlyhavetheauthorityto
signandissueasubpoenarequiring:
(a)theproductionofevidenceincludingbutnotlimitedtobooks,papers,
records,correspondenceordocumentsinthepossessionorunderthecontrolof
thepersonsubpoenaed;


(b)accesstoevidenceforpurposesofexaminationandtherighttocopy;and
(c)underSection1Ͳ13Ͳ90(c)oftheAct,attendanceathearingsoratprehearing
depositions.
(5)(4)FormandContentofSubpoenas.


(a)AsubpoenaissuedbytheCommissionshall:



(i)statethenameandaddressofitsissuer;



(ii)brieflyandclearlystatethecauseofissuance;
(iii)identifythepersontowhomandtheplace,dateandtimeatwhich
thesubpoenaisreturnable;
(iv)identifythepersonorevidencesubpoenaedwithreasonableclarity,
specificityandparticularitytoreadilyenablethepersonreceivingthe
subpoenatoidentifythenamedpersonorevidence;
(v)statethedateandtimeaccessisrequestedifasubpoenaduces
tecumisissued.
(b)Asubpoenashallonlybereturnabletoadulyauthorizedinvestigatorofthe
CommissionoftheCommissioner.
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(c)Neitherthecomplainantnortherespondentshallhavetherighttodemand
thataninvestigativesubpoenabeissued.

(6)(5)PetitionstoRevokeSubpoena.Withinfourteen(14)thirty(30)daysaftera
subpoenaisissued,thepersonservedwiththesubpoenamaypetitiontheCommissionbymail
torevokeormodifythesubpoenaandshallserveacopyofthepetitionupontheinvestigator
whooriginallydemandedtheinformation.Thepetitionshallseparatelyidentifytheportionof
thesubpoenawithwhichthepetitionerdoesnotintendtocomplyandshallstatewithrespect
toeachportion,thegroundsuponwhichthepetitionerrelies.Acopyofthesubpoenashallbe
attachedtothepetitionandshallbedesignated“AttachmentA”.Withinten(10)daysafter
receiptofthepetitionorassoonthereafteraspracticable,theCommissionshallreviewthe
petitionandmakeawrittendeterminationuponthepetitionstatingindetailthereasonsforthe
Commission’sdeterminationandshallserveacopyofthedeterminationuponthepetitioner
andtheinvestigatordemandingtheinformation.Whenapetitiontorevokeasubpoenais
servedupontheCommission,noenforcementofasubpoenashallbesoughtuntilthe
Commissionerhasmadeadeterminationonthepetitionandservedthepetitionerwiththe
determination.

(7)(6)ApplicationsForEnforcement.


(a)FailuretoComplyandEnforcement.Apersonwhoreceivesasubpoenamay
refusetocomplybyfailingtorespondtothesubpoenaorbyaffirmativelystatingthathe/she
willnotrespond;itisnotnecessaryforthepersontoserveapetitiontorevokethesubpoena.If
apersonfailstocomplywithasubpoena,theCommissionmay,afterfourteen(14)thirty(30)
days,applytoanystatecourtofcompetentjurisdictionforanorderrequiringthepersonto
complywiththesubpoenaasprovidedbytheAct.


(b)NoticeofHearing.Anypersonagainstwhomanorderissoughtshallbe
givenatleastfour(4)daysnotice(excludingSaturdays,Sundays,andstateholidays)ofthetime
andplaceofthehearing,andmayopposethegrantingoftheorder.
(c)RequestsforAdditionalTime.Exceptinextraordinarycircumstancesthe


Commissionwillnotopposerequestsforadditionaltimenottoexceedten(10)days,toprepare
forthehearing,iftherequestismadetothecourtandservedupontheCommissionatleasttwo
daysbeforethescheduledhearing.


(d)MotionstoQuash.AsprovidedbytheAct,anypersonmaymovebeforea
courtofcompetentjurisdictionforanorderquashingasubpoenaaftergivingtheCommission
four(4)daysnotice(excludingSaturdays,Sundaysandstateholidays).

(8)(7)InterrogatoriesandDepositions.


(a)Apartyorwitnessmayberequiredtoanswerwritteninterrogatories
relevanttoacomplaintunderinvestigationunderSection1Ͳ13Ͳ90(c)and(d)oftheActatany
timeaftersuchcomplaintisserved.


(b)Atleastten(10)dayswrittennotice(excludingSaturdays,Sundaysandstate
holidays)shallbefurnishedtoanypartyorwitnesssoughttobedeposed.


(c)Thescopeofdiscoveryshallbegovernedbytherelevancetothecontentof
thecomplaintunderinvestigationasdescribedinSubsection65Ͳ3A(5)oftheseRegulations.

(9)(8)PetitionstoRevokeInterrogatoriesandDepositions.Ifapersonrefusestohave
his/herdepositiontakenorrefusestoanswerinterrogatories,thepersonmaypetitiontorevoke
thenoticetotakedepositionorrevoketheinterrogatorieswithinfive(5)daysafterreceiptof
thenoticetotakedepositionorwithinthirty(30)daysafterreceiptofinterrogatories.The
petitionshallbemailedtotheCommissionandshallbeservedupontheinvestigatorwho
originallydemandedtheinformation.Thepetitionshallseparatelyidentifyeachportionofthe
interrogatorieswithwhichthepetitionerdoesnotintendtocomplyandshallstate,withrespect
toeachsuchportion,thegroundsuponwhichthepetitionerrelies.Acopyofthenoticetotake
27 | P a g e
Study of the Human Affairs Commission
Page 670 of 1255

depositionortheinterrogatories,asthecasemaybe,shallbeattachedtothepetitionand
designatedas“AttachmentA”.Withinfive(5)daysafterreceiptofthepetitionorassoon
thereafteraspracticable,theCommissionshallmakeadeterminationuponthepetitionstating
indetailthereasonsforitsdeterminationandshallserveacopyofitsdeterminationuponthe
petitioner.WhenapetitiontorevokeisservedupontheCommission,noenforcementofa
noticetotakedepositionorinterrogatoriesshallbesoughtuntiltheCommissionhasmadeits
determinationonthepetitionandservedthepetitioner.

(10)(9)ApplicationsforEnforcement.


(a)FailuretoComplyandEnforcement.Apersonwhoreceivesinterrogatories
oranoticetotakedepositionmayrefusetocomplybyfailingtorespondorbyaffirmatively
statingthathe/shewillnotrespond;itisnotnecessaryforthepersontoserveapetitionto
revoke.Ifapersonfailstocomplywiththenoticetotakedeposition,theCommissionmayafter
ten(10)daysapplytoanystatecourtofcompetentjurisdictionforanorderrequiringthe
persontocomplyasrequiredbytheAct.Ifapersonfailstoanswerinterrogatoriesthe
Commissionmayafterthirty(30)daysapplytoanystatecourtofcompetentjurisdictionforan
orderrequiringthepersontoanswertheinterrogatoriesasprovidedbytheAct.


(b)NoticeofHearing.Anypersonagainstwhomanorderissoughtshallbe
givenatleastfour(4)daysnotice(excludingSaturdays,Sundaysandstateholidays)ofthetime
andplaceofthehearing,andmayopposethegrantingoftheorder.


(c)RequestsforAdditionalTime.Exceptinextraordinarycircumstances,the
Commissionwillnotopposerequestsforadditionaltimenottoexceedten(10)daystoprepare
forthehearingiftherequestsaremadetothecourtandservedupontheCommissionatleast
twodaysbeforethescheduledhearing.


(d)MotionstoQuash.Anypersonmaymovebeforeacourtofcompetent
jurisdictionforanorderquashingamotiontotakedepositionsorinterrogatoriesaftergivingthe
Commissionfour(4)daysnotice(excludingSaturdays,Sundaysandstateholidays).

(11)(10)Confidentiality.


(a)PublicAccesstoCommissionFilesorInformationGatheredDuringan
Investigation.AsprovidedinSections1Ͳ13Ͳ90(c)(1)and1Ͳ13Ͳ90(d)(2)oftheAct,information
gatheredduringaninvestigationconductedunderSection1Ͳ13Ͳ90oftheAct,shallnotbemade
publicbytheCommission,itsofficersoremployees,unlessanduntilthatinformationisoffered
orreceivedintoevidenceataCommissionhearingorcourtproceedingbroughtinaccordance
withtheAct.InviewoftheprohibitionsagainstmakinginformationpubliccontainedinSections
1Ͳ13Ͳ90(c)(1)and1Ͳ13Ͳ90(d)(2)oftheAct,informationgatheredbytheCommissionduring
investigationsandinternalmemorandaassessingevidence,discussingcomplaintsor
recommendingactiononcomplaintsshallnotbedeemed“publicrecords”withinthemeaning
oftheCodeofLawsofSouthCarolinaSection30Ͳ4Ͳ2030Ͳ3Ͳ20.TheprovisionsofthisSubsection
applywhethertheCommission’sinvestigativefileisopenforanongoinginvestigationorclosed
afteramatteriscompletelyconcluded.


(b)PublicAccesstoFinalOpinionsandOrdersandDeterminations.Thepublic
shallhaveaccesstotheCommission’sfinalopinionandorderconcerningacomplaintunder
Section1Ͳ13Ͳ90(c)oftheActortheCommission’sdeterminationonwhethertodismissa
complaintorsueinthestatecircuitcourtunderSection1Ͳ13Ͳ90(d)oftheAct.


(c)CommissionRequestsforInformationfromInvestigators.IftheCommission
requiresreportsoninvestigationsorontheprogressofinvestigations,theinvestigator’sreport
shallbegiventotheCommissionwhiletheCommissionsitsinexecutivesessionwithmemberof
thepublicexcluded.


(d)AccesstoInformationbyComplainantandRespondent.



(i)InformationProvidedbythePartiesThemselves.Thecomplainant
mayatalltimeshaveaccesstoanyinformationwhichthecomplainanthasfurnishedthe
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x

Commission.Therespondentmayatalltimeshaveaccesstoanyinformationwhichthe
respondenthasfurnishedtheCommission.However,neitherthecomplainantnorthe
respondentshallhaveinformationfurnishedbytheotherparty,exceptthatthisSubsection
doesnotapplytodisclosuretothepartiesortheirattorneyswherethedisclosureislimitedto
mattersnecessaryfordeterminingappropriatereliefand/ornegotiatingsettlementsormaking
conciliationoffersandexceptthatthisSubsectiondoesnotapplytothecomplainant’sor
respondent’saccesstoCommissionfilesafteracomplaintagainsttherespondenthasbeen
servedasprovidedinsubitem(ii),following.



(ii)InformationAvailabletothePartiesinaProceeding.aRespondent
beforeaHearingorCourtProcedure.Ifanactionisbroughtagainstarespondentinaccordance
withtheAct,eitherbeforetheCommissionpursuanttoSection1Ͳ13Ͳ90(c)oftheActorina
courtofcompetentjurisdictionpursuanttoSections1Ͳ13Ͳ90(c)and(d)oftheAct,the
complainantandrespondentshallfromthetimethecomplaintisservedbegrantedaccessto
theinvestigativefileoftheCommissionwhichshallincludeaccesstostatements,affidavitsor
depositionsofthecomplainantandcomplainant’switnesses,whetherornotthecomplainant
andthecomplainant’switnessesareemployeesoftherespondentatthetimetherequestfor
accessismade.Thecomplainantandrespondentshallalsohaveaccesstoallotherfactsand
datagatheredbytheCommissionduringitsinvestigation,providedhoweverthatneithershall
therespondentshallnothaveaccesstodeliberativememoranda,workingpapers,draftsand
otherworkproductsoftheCommissionrelatingtoacomplaintandfurtherprovidedthat
deletionsmaybemadewherenecessarytoprotectthepersonalprivacyofanaffiantoran
individualnamedinadocumenttoinsuretheanonymityofconfidentialsourcesorinformation,
andtoprotecttheconfidentialityoftradesecrets,confidentialfinancialinformationandthe
like.



(iii)CopyoftheComplaint.Acopyofthecomplaintwillbeservedinall
casesupontherespondentunlessacomplaintreceivedpursuanttoafederalcontractexpressly
requiresthattheoriginalcomplaintnotbeserved.Intheeventthatacopyofthecomplaintis
notprovided,therespondentshallbeservedwithanoticeofthecomplaintwithinten(10)days
ofreceipt.Thenoticeofcomplaintshallincludetheplace,circumstancesandidentityofthe
personfilingthecomplaint,adescriptionoftheviolationsoftheActallegedtohavebeen
committedbytherespondentandthedateoftheallegedviolation.


(e)ReportsandCompilations.TheCommissionmaypublishabstractsofdata
derivedfromitsclosedinvestigativefilesinaformwhichdoesnotrevealtheidentityofthe
parties,tradesecrets,financialinformationorcompetitivecommercialinformationor
processes.


(f)SharingInformationBetweenAgencies.TheCommissionshallnotprovide
informationtoanystateorfederalagencywhichdoesnothavewrittenregulationsproviding
essentiallythesameprotectionagainstunauthorizeddisclosureasprovidedinthese
regulations.
OtherAgenciesImpacted:None



LawRecommendation#14
x Law:Regulation65Ͳ9
x Summaryofcurrentstatutoryrequirement:TheCommissionshallissueanorderatthe
completionofanemploymentinvestigationregardingastateagencyemployer,eitherthatthe
matterbedismissedorthatapanelofcommissionmembersbedesignatedtohearthematter.
TheCommissionshall,atthecompletionofanemploymentinvestigationregardinganonͲstate
agencyemployer,eitherorderthatthematterbedismisseddespiteevidencethatreasonable
causeexiststobelievediscriminationoccurred;orderthatthecomplaintbedismissedforno
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reasonablecause;orrecommendthatalawsuitbefiledinequityincircuitcourtagainstthe
respondentduetoacausedetermination.
x RecommendationandRationaleforRecommendation:TheRegulationshouldbechangedto
reflecttheOneHundredTwenty(120)daystatutorydeadlineforfilingalawsuit.Thisdeadlineis
foundinSouthCarolinaCodeSection1Ͳ13Ͳ90(d)(6).
x LawWording:(3)ContentofNoticeofRighttoSue.Thenoticeofrighttosueshallinclude:
   
(a)authorizationtothecomplainanttobringacivilactionpursuanttoSection1Ͳ
13Ͳ90(d)oftheActwithinonehundredtwenty(120)ninety(90)daysfromissuanceofsuch
authorizationbytheCommissiontothecomplainant,his/herattorneyofrecord,or,inthose
instancescoveredby65Ͳ2J(2)(d)hereof,fromthedateofmailingtothecomplainant’slast
knownaddress;
    
(b)adviceconcerningtheinstitutionofsuchcivilactionbythecomplainant,
whereappropriate;
      
(c)acopyofthecomplaint;
      
(d)theCommission’sdecision,determination,ordismissalasappropriate.
x OtherAgenciesImpacted:None


LawRecommendation#15
x Law:Regulation65Ͳ22
x Summaryofcurrentstatutoryrequirement:TheCommissionmayadoptbylaws,publishreports
andpolicies,andpromulgateregulationstofurtherthemissionoftheAgency,anddeter
discriminationinhousingandemploymentacrossthestate.
x RecommendationandRationaleforRecommendation:Regulation65Ͳ22mayconfusestate
agenciesandmayleadanagencytounderstandthatrecordsneedonlyberetainedforaperiod
ofsixmonths,wheninfact,federalrecordkeepingobligationsrequirelongerretentionperiods
forstateagenciesandotheremployers,specificallythosefoundin29C.F.R.§1602.
x LawWording:65Ͳ22.EmploymentRecordstobeRetainedforSixMonths.
EachStateAgency,departmentandlocalsubdivisionthereofshallpreserveandretainany
personneloremploymentrecordmadeorkeptbythem,includingbutnotnecessarilylimitedto
applicationformssubmittedbyapplicantsandotherrecordshavingtodowithhiring,promotion,
demotion,transfer,layoffortermination,ratesofpayorothertermsofcompensation,and
selectionfortrainingorapprenticeship,foraperiodofsix(6)monthsfromthedateofthe
makingoftherecordorthepersonnelactioninvolved,whicheveroccurslater.Inthecaseof
involuntaryterminationofanemployee,thepersonnelrecordsoftheindividualterminatedshall
bekeptforaperiodofsix(6)monthsfromthedateoftermination.However,innoeventisthe
sixͲmonthrecordkeepingrequirementtobeconstruedorinterpretedaspermittingthe
destructionofpersonnelrecords,aftertheexpirationofthesixͲmonthperiod,whenevera
chargeofdiscriminationhasbeenfiledandcurrentlypendingagainstaStateAgency,
departmentorlocalsubdivisionthereof.Repealed.
x OtherAgenciesImpacted:None


LawRecommendation#16
x Law:Regulation65Ͳ22
x Summaryofcurrentstatutoryrequirement:TheAgencyshallacceptandinvestigateformal
complaintsagainstemployersthatstatetheemployerhasengagedinunlawfulemployment
discrimination,basedonrace,religion,color,sex,age,nationalorigin,ordisability.
x RecommendationandRationaleforRecommendation:Thelawshouldapplytoallemployers,
labororganizations,andemploymentagencieswhichareintheprocessofbeinginvestigatedby
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theHumanAffairsCommission.Theregulationshouldclarifythatchargesoriginatingwiththe
Commission’sfederalcounterpart,theEqualEmploymentOpportunityCommission,havethe
samerequirement.Additionally,theHumanAffairsCommissionshouldhavetherighttoinfer
that,ifanemployer,labororganization,oremploymentagencyfailstoretainpersonnelrecords
whicharerelevantevidencetoaninvestigation,suchevidencemayhaveadverselyaffectedthe
party’sposition.
x LawWording:65Ͳ23.PreservationofRecordsinEventofChargeofDiscrimination.
WhenachargeofdiscriminationhasbeenfiledwiththeCommissionoritsfederalequivalent,or
ifanactionbroughtbyeitherentityispendingtheCommission,theemployer,labor
organization,oremploymentagencyrespondentStateAgency,departmentorlocalsubdivision,
shallpreserveallpersonneloremploymentrecordsrelevanttothechargeoractionuntilfinal
dispositionofthechargeortheaction.Failuretoretainrelevantpersonneloremployment
recordsmayresultinanadverseinferenceagainstthepartyduringthecourseofan
investigation.
x OtherAgenciesImpacted:None


LawRecommendation#17
x Law:Regulation65Ͳ223
x Summaryofcurrentstatutoryrequirement:TheAgencyshallacceptandinvestigate(within100
days)formalcomplaintsagainsthousingproviderscontendingthataproviderhasengagedin
unlawfuldiscriminationbasedonrace,color,religion,sex,disability,familialstatus,ornational
origin.
x RecommendationandRationaleforRecommendation:Thelawshouldclarifythatcertainfile
contentsmaybeprotectedfromdisclosure.
x LawWording:(3)Notwithstandingtheprohibitionsandrequirementswithrespecttodisclosure
ofinformationcontainedin65Ͳ225.F.,theCommissionwillmakeinformationderivedfroman
investigation,includingthefinalinvestigativereport,availabletotheaggrievedpersonandthe
respondent,providedhoweverthatneithershallhaveaccesstodeliberativememoranda,
workingpapers,draftsandotherworkproductsoftheCommissionrelatingtoacomplaintand
furtherprovidedthatdeletionsmaybemadewherenecessarytoprotectthepersonalprivacyof
anaffiantoranindividualnamedinadocumenttoinsuretheanonymityofconfidentialsources
orinformation,andtoprotecttheconfidentialityoftradesecrets,confidentialfinancial
informationandpersonalidentifiableinformationunderS.C.Code30Ͳ2Ͳ30,orthoseitems
exemptfromdisclosureunderS.C.Code30Ͳ4Ͳ30.Additionally,anyrecordsrequestedbyaparty
oranonͲpartytoaninvestigationunderS.C.Code30Ͳ4Ͳ30willbeassessedonacasebycase
basis.Followingthecompletionofinvestigation,theCommissionshallnotifytheaggrieved
personandtherespondentthatthefinalinvestigationreportiscompletedandwillbeprovided
uponrequest.
x OtherAgenciesImpacted:None


LawRecommendation#18
x Law:Regulation65Ͳ227
x Summaryofcurrentstatutoryrequirement:TheCommissionshallholdanexpeditious
administrativehearingbeforeapanelofthreecommissionmembers,andshallrenderadecision
relatedtotheclaims,intheeventthatafairhousinginvestigationresultsinareasonablecause
determination,andafterconciliationhasfailed,providedthatnopartyhaselectedtohavethe
matterbelitigatedincircuitcourt.
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x
x

  

  
  

  

RecommendationandRationaleforRecommendation:Thelawneedstoconsistentlyandclearly
usedifferenttermswhenreferringtodifferentdocumentsinaninvestigationdeemedtobea
‘reasonablecause’case.
LawWording:65Ͳ227.IssuanceofReasonableCauseDeterminationComplaint
 A .Reasonablecausedetermination.
   (1)Ifaconciliationagreementhasnotbeenexecutedbythecomplainantandthe
respondent,andapprovedbytheCommissioner,withinthetimelimitssetforthinparagraph
(3)(a)ofthissection,theCommissionshalldeterminewhether,basedonthetotalityofthe
factualcircumstancesknownatthetimeofthedecision,reasonablecauseexiststobelieve
thatadiscriminatoryhousingpracticehasoccurredorisabouttooccur.Thereasonablecause
determinationwillbebasedsolelyonthefactsconcerningtheallegeddiscriminatoryhousing
practice,providedbycomplainantandrespondentandotherwise,disclosedduringthe
investigation.
     (a)Inallcases
      (i)IftheCommissiondeterminesthatreasonablecauseexiststheCommission
willimmediatelyissueareasonablecausedeterminationcomplaintonbehalfoftheaggrieved
person,andshallnotifytheaggrievedpersonandtherespondentofthisdeterminationby
certifiedmailorpersonalservice.
       (ii)IftheCommissiondeterminesthatnoreasonablecauseexists,the
Commissionshall:issueashortandplainwrittenstatementofthefactsuponwhichthe
Commissionhasbasedthenoreasonablecausedetermination;dismissthecomplaint;notifythe
aggrievedpersonandtherespondentofthedismissal(includingthewrittenstatementoffacts)
bycertifiedmailorpersonalservice;andmakepublicdisclosureofthedismissal.Public
disclosureofthedismissalmaybebyissuanceofapressreleaseexceptthattherespondent
mayrequestthatnoreleasebemade.Notwithstandingarespondent’srequestthatnopress
releasebeissued,thefactofthedismissal,includingthenamesoftheparties,shallbepublic
informationavailableonrequest.
    (2)TheCommissionmaynotissueareasonablecausedeterminationcomplaintunder
paragraph(1)ofthissectionregardinganallegeddiscriminatoryhousingpractice,ifanaggrieved
personhascommencedacivilactionseekingreliefwithrespecttotheallegeddiscriminatory
housingpractice,andthetrialintheactionhascommenced.Ifacomplaintmaynotbeissued
becauseofthecommencementofsuchatrial,theCommissionwillsonotifytheaggrieved
personandtherespondentbycertifiedmailorpersonalservice.
    (3)(a)TheCommissionshallmakeareasonablecausedeterminationwithin100days
afterfilingoftheoriginalcomplaint(orwheretheCommissionhasreactivatedacomplaint,
within100daysafterserviceofthenoticeofreactivation),unlessitisimpracticabletodoso.
    (b)IftheCommissionisunabletomakethedeterminationwithinthe100dayperiod
specifiedinparagraph(3)(a)ofthissection,theCommissionwillnotifytheaggrievedperson
andtherespondent,bycertifiedmailorpersonalservice,ofthereasonsforthedelay.
B.IssuanceofAdministrativePleadingComplaint.
   (1)Anadministrativepleadingcomplaint:
     (a)Shallconsistofashortandplainwrittenstatementofthefactsuponwhichthe
Commissionhasfoundreasonablecausetobelievethatadiscriminatoryhousingpracticehas
occurredorisabouttooccur.
     (b)Shallbebasedonthefinalinvestigativereport;and
     (c)Neednotbelimitedtofactsorgroundsthatareallegedintheoriginalcomplaint
iftherecordoftheinvestigationdemonstratedthattherespondenthasbeengivennoticeand
anopportunitytorespondtotheallegation.
  (2)Withinthreebusinessdaysaftertheissuanceofthereasonablecausedetermination
complainttheCommissionshall:
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       (a)Setatimeandplaceforhearing;
    (b)Filetheadministrativepleadingcomplaintalongwiththerequirednotifications,
withtheChairman;and
    (c)Servetheadministrativepleadingcomplaintandnotificationsinaccordancewith
theAct.
   C.Electionofcivilactionorprovisionofadministrativeproceeding.
    (1)Ifanadministrativepleadingcomplaintisissuedunder65Ͳ227.B.,acomplainant,a
respondent,oranaggrievedpersononwhosebehalfthecomplaintisfiledmayelect,inlieuofan
administrativeproceeding,tohavetheclaimsassertedinthecomplaintdecidedinacivilaction.
    (2)Theelectionmustbemadenolaterthantwentydaysafterthereceiptofserviceof
thereasonablecausedetermination.complaint.Thenoticeoftheelectionmustbefiledwiththe
Commission,therespondent,andtheaggrievedpersonsonwhosebehalfthecomplaintwasfiled.
Thenotificationwillbefiledandservedinaccordancewiththeproceduresestablishedunder
Article3.
    (3)Ifanelectionisnotmadeunderthissection,theCommissionwillmaintainan
administrativeproceedingbasedontheadministrativepleadingcomplaintinaccordancewiththe
proceduresunderArticle3.
     (4)Ifanelectionismadeunderthissection,theCommissionshallcausetobe
commencedandmaintainedacivilactionseekingreliefasprovidedbytheFairHousingLawon
behalfoftheaggrievedpersonintheappropriateCourtofCommonPleas.
x OtherAgenciesImpacted:None


LawRecommendation#19

x Law:Regulation65Ͳ233
x Summaryofcurrentstatutoryrequirement:TheCommissionshallholdanexpeditious
administrativehearingbeforeapanelofthreecommissionmembers,andshallrenderadecision
relatedtotheclaims,intheeventthatafairhousinginvestigationresultsinareasonablecause
determination,andafterconciliationhasfailed,providedthatnopartyhaselectedtohavethe
matterbelitigatedincircuitcourt.
x RecommendationandRationaleforRecommendation:Thecitationinthisregulationis
confusing,soclarityisneeded.
x LawWording:Discovery.
K.A.EitherpartymaycausetobetakenthedepositionsofwitnesseswithinorwithouttheState.
Suchdepositionsshallbetakeninaccordancewithandsubjecttothesameprovisions,
conditionsandrestrictionsasapplytothetakingoflikedepositionsincivilactionsatlawinthe
courtsofcommonpleasofthisState;andthesameruleswithrespecttothegivingofnoticeto
theoppositeparty,thetakingandtranscribingoftestimony,thetransmissionandcertification
thereofandmattersofpracticerelatingtheretoshallapply.
L.B.TheChiefHearingCommissionershallonitsownbehalf,or,uponrequest,onbehalfofany
otherpartytothecase,issueinthenameoftheCommissionsubpoenasfortheattendanceand
testimonyofwitnessesandtheproductionandexaminationofbooks,papersandrecords.
M.C.TheCourtofCommonPleasshall,onapplicationoftheCommission,enforcebyproper
proceedingstheattendanceandtestimonyofwitnessesandtheproductionandexaminationof
books,papersandrecordsandshallhavethepowertopunishasforcontemptofcourt,byafine
orimprisonmentorboth,theunexcusedfailureorrefusaltoattendandgivetestimonyor
producebooks,papersandrecordsasmayhavebeenrequiredinanysubpoenaissuedbythe
Commission.
   N.D.Ifapartyfailstocomplywithdiscovery,thehearingpanelmay:
     (1)Drawaninferenceinfavoroftherequestingpartywithregardtotheinformationsought;
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  (2)Prohibitthepartyfailingtocomplyfromintroducingevidenceorotherwiserelyingupon,
testimonyrelatingtotheinformationsought;
  (3)Permittherequestingpartytointroducesecondaryevidenceconcerningtheinformation
sought;
  (4)Strikeanyappropriatepartofthepleadingsorothersubmissionsofthepartyfailingto
complywithsuchorder;or
     (5)Takesuchotheractionasmaybeappropriate.
x OtherAgenciesImpacted:None



B.ADDITIONALDOCUMENTSTOSUBMIT
B.AdditionalDocumentstoSubmit
Pleasesubmitthefollowingadditionaldocumentsinelectronicformat,savingthemasinstructedinthe
guidelines.

20. Pleasesubmitelectroniccopiesofthefollowing:
a. Auditsperformedontheagencybyexternalentities,otherthanLegislativeAuditCouncil,
StateInspectorGeneral,orStateAuditor’sOffice,duringthelast5years;

SeeAttachmentCͲHumanResourceAuditͲStateOHR(12.15.14and6.16.16)

b. Auditsperformedbyinternalauditorsattheagencyduringthelast10years;

DuetothesizeoftheAgency,theSCHumanAffairsCommissiondoesnothavean
internalauditprocessorauditors.

c. Otherreports,reviewsorpublicationsoftheagency,duringthelast10years,including
FactSheets,Reportsrequiredbyprovisos,ReportsrequiredbytheFederalGovernment,
etc.;and

SeeAttachmentDͲHUDAuditsͲReportsFactSheets(FY2008,09,11,13,14,and15)
SeeAttachmentEͲHUDAuditͲAgencyResponsestoReport(FY2015)


d. Organizationalchartforthecurrentyearandasmanyyearsbackastheagencyhas
available.

SeeAttachmentFͲOrganizationalChartsforSCHumanAffairs(1972Ͳ2017)

Note:TheOversightCommitteewillcollectthefollowingdocuments,sodonotprovide
copiesofthese:(a)AuditsperformedbytheStateInspectorGeneral;(b)Auditsperformedby
theLegislativeAuditCouncil;(c)AuditsorAUPsperformedbytheStateAuditor’sOffice
duringthelast5years;and(d)AgencyAccountabilityReports.

21. Please submit a Word document that includes a glossary of terms, including, but not limited to,
everyacronymusedbytheagency.

SeeAttachmentGͲGlossaryprovidedbySCHumanAffairs
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C.FEEDBACK(OPTIONAL)
C.Feedback(Optional)
After completing the Program Evaluation, please provide feedback to the Committee by answering
thefollowingquestions:

22. WhatotherquestionsmayhelptheCommitteeandpublicunderstandhowtheagencyoperates,
budgets,andperforms?

x WhatwasthehistoricalcontextintermsofwhytheCommissionwasformed?
x Howisthishistoricalcontext,intermsofwhytheCommissionwasformed,relevantto
oursocietytoday?
x WhatistherelationshipbetweentheHumanAffairsCommissionandaCommunity
RelationsCouncil?
x WhyarelocalCommunityRelationsCouncilsimportant?
x WhatisthedifferencebetweentheHumanAffairsCommissionandtheUSEqual
EmploymentCommission?
x WhatistheworkrelationshipbetweentheHumanAffairsCommissionandtheUSEEOC
andwhyisitimportant?
x WhatisthedifferencebetweentheHumanAffairsCommissionandtheDepartmentof
USHousingandUrbanDevelopment?
x WhatistheworkrelationshipbetweentheHumanAffairsCommissionandHUDand
whyisitimportant?
x Whyareeducation,trainingandoutreachimportanttotheCommission?
x Howdoestheagencypreventdiscrimination?
x Howdoestheagencypromoteharmonyamongadiversegroupofpeople?

23. WhatarethebestwaysfortheCommitteetobeabletocomparethespecificresultstheagency
obtainedwiththemoneyitspent?

x ComparetheSHACperformanceMeasurestotheSHACbudget.
x ComparetheemphasisoftheLawsregulatingSHACtotheSHACBudget.
x EncouragetheLegislativeOversightCommitteetoworkwithSCEIStodevelopa
programgivingtheOversightCommitteeaccesstofinancialdatarelatedtoeachagency
similartotheinformationauditorscanreview.
x Also,theproposeddevelopedprogramcouldbesimilartotheprogramusedbythe
ExecutiveBudgetOfficesPBFsystemforagenciestoelectronicallyentertheyearly
budgetrequests.

24. Whatchangestothereportquestions,format,etc.wouldtheagencyrecommend?
x Fewerquestionsrelatedtothetotalamountspentonsalaries,fringe,operating
expensesandsubmitmorequestionsbasedonthefund.Fundsmaynotbebudgeted
forobjectiveswheretherearenocostsassociatedwiththeobjective.



35 | P a g e
Study of the Human Affairs Commission
Page 678 of 1255



25. Whatbenefitsdoestheagencyseeinthepublichavingaccesstotheinformationinthereport?

x ThebenefitsthattheHumanAffairsCommissionseesintermsofthepublichaving
accesstothereportisthatthePubliccanobservehowmuchemphasistheStateof
SouthCarolinaplacesonpreventingandeliminatingdiscrimination.
x ThepubliccanalsoseewherethelawsgoverningSHACdeterminehowtheCommission
spendsitsbudget.
x ThepubliccanobservethattheStateofSouthCarolinaemphasizeshowimportantitis
fortheStatetoresolveissueslocallyasopposedtotheFederalGovernmenttaking
chargetoresolvediscriminationcomplaints.
x ThepublicwillalsoobservethattheHumanAffairsCommissionspendsitsfundsfrugally
andefficientlyinordertosavethetaxpayers’money.
x Thepubliccanalsodeterminethroughhavingaccesstothisreportthattheagencyhas
playedasignificantroleintheStatethepast45yearstobringsocialandtherefore
economicprogresstothestatethroughitsmissiontopreventandeliminate
discriminationandtobringharmonyamongaverydiversepopulationofpeople.
x ThepubliccanobservethroughthisinformationthatthesmallstaffoftheSCHuman
AffairsCommissionisdedicatedtothemissionoftheagencyandtotheserviceofthe
CitizensofSC.
x ThepubliccanseehoweachStateAgencyhavinganAffirmativeActionPlanmonitored
throughtheHumanAffairsCommissionhasmadeapositiveimpactontheintegrationof
stategovernmentjobsforblacksandwomen.
x Thepubliccanseethatthroughtheemployment,housingandpublicaccommodation
lawsenforcedbytheagencythattheAgencyiscarryingouttheAmericanvaluesof
fairnessandopportunityforallSouthCaroliniansnomattertheirrace,color,religion,
nationalorigin,sex,age,familialstatusordisability.
x Thepubliccanseethattherehavebeennearly40,000casesofemployment,housing
andpublicaccommodationdiscriminationinvestigatedthroughthepast45years.

26. WhataretwoͲthreethingstheagencycoulddodifferentlynexttime(oritcouldadviseother
agenciestodo)tocompletethereportinlesstimeandatalowercosttotheagency?

x
x

Agenciescompletingreportsshouldsolicittheassistanceofsupervisorsandtrustedstaff
memberstoassistincompletingrequestedinformation.
TheLegislativeOversightCommitteeshouldgiveagenciesmoretimetocompletethe
reporttakingintoconsiderationthatsomeagenciesaresmaller(lessstaffmembers)and
somepositionsoverseemultipleareas(ex.AdministrativeManageroverseesBudget,
Finance,Procurement&HR).


27. Pleaseprovideanyothercommentsorsuggestionstheagencywouldliketoprovide.

x Providemoretimeforagenciestosubmitinformation.
x Considerthesizeoftheagencywhenrequestingacertaintimefromforsubmitting
informationbacktotheOversightCommittee.Mostmanagementemployeesatsmall
agencieshaveaveryheavyworkloadandperformthefunctionsofseveralpeople
combined.Thus,theseemployeesspendmuchextratimebeyondtheirnormalwork
hours.
x ConsiderredactingspecificnonͲmanagementnamesonthepublicsurvey.
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1Ͳ13Ͳ110.AffirmativeactionplansbyStateagencies;approvalby
Commission;actionbyGeneralAssembly.

8

9

11

1Ͳ13Ͳ85.Medicalexaminationsandinquiries.

1Ͳ13Ͳ90.Complaints,investigations,hearingsandorders.

7

1Ͳ13Ͳ100.Constructionandapplicationofchapter.

1Ͳ13Ͳ80.Unlawfulemploymentpractices;exceptions.

6

10

State
State

1Ͳ13Ͳ70.PowersofCommission.

4
5

State

State

State

State

State
State

Statute

Statute

Statute

Statute

Statute

Statute

Statute
Statute

Statute
Statute

State

1Ͳ13Ͳ40.CreationofSouthCarolinaCommissiononHuman
Affairs.
1Ͳ13Ͳ50.Commissionerandpersonnel.
1Ͳ13Ͳ60.DutiesofchairmanandviceͲchairman.

3

Statute

State

1Ͳ13Ͳ30.Definitions.

2

State

1Ͳ13Ͳ20.Declarationofpolicy.

1

Jurisdiction

Item LawNumber
#

LimitstheconstructionandapplicationoftheHumanAffairsLawtothosethingswhichviolatethelawpersectionS.C.CodeAnn.§1Ͳ
13Ͳ90;thatviolateTitleVIIoftheCivilRightsActof1964,asamended,42U.S.C.Section2000eetseq.;thatviolatetheAge
DiscriminationinEmploymentActof1967,asamended,29U.S.C.Section621etseq.;orthatviolatetheAmericanswithDisabilities
Actof1990,asamended,PublicLaw101Ͳ336.
RequiresthateachstateagencyshalldevelopanAffirmativeActionPlantoassureequitableemploymentformembersofminorities
andshallpresenttheplanstotheAgencyonorbyFebruary1ofeachyear.TheCommissionreportstoTheDepartmentof
AdministrationifastateagencyhasnotsatisfactorilycompliedwithmeetingitsAffirmativeActiongoals.

EstablishesvariousunlawfulemploymentpracticesrelatedtomedicalinquiriesandexaminationswhichtheCommissionhasthe
powertoinvestigate.
EstablishesthemeansbywhichtheCommissionmayacceptchargesofdiscriminationandinvestigatethesame.Thissection
establishesthesubpoenapoweroftheagencyregardinganycomplaintfiledagainstastateagencyoranyotherjurisdictional
employer,labororganization,oremploymentagency.Empowerstheagencytoconciliateachargeofdiscrimination.Provides
processesandtimelinesforwhenpartiesshallrespondtorequestsforinformationfromtheagency.Establishestheproceduresfor
holdinghearingsfollowingtheinvestigationprocessinemploymentmattersfiledagainstastateagencywhenareasonablecause
determinationisissued.RequiresthattheChairmandesignateapaneltohearthematterpursuanttotheunlawfulpracticesin
Section1Ͳ13Ͳ80or1Ͳ13Ͳ85,andbasedonthepracticesfoundintheAdministrativeProceduresActofSouthCarolina.AnOrdermust
beissuedfromthePanelfollowingtheconclusionofthehearing,eitherfindinginfavorofthecomplainingpartyandawarding
damagesand/orinjunctiverelief,ordismissingthematterpendingagainsttherespondentstateagency.Thissectionfurther
establishestheCommission'srighttobringanactionincircuitcourtfordiscriminatoryemploymentpractices.Thelawalsoprovides
recourseforacomplainantwhoisissuedanoticeofrighttosuefollowingthedismissalofacharge.

EstablishestheCommission(Board),andprovidesguidanceonmemberswhomaybeselectedfortheBoard,andtheappropriate
methodsofvoting.
GuidestheCommissionBoardonselectionofanAgencyHeadandadditionalstaff
CommandstheChairmantoactasthepresidingofficeratmeetingsoftheCommissionandstatesthatheshallpromotetheorderly
transactionofitsbusiness.
ExplainstheCommission'spowers,including(1)theabilitytomaintainanofficeoroffices;(2)theabilitytoadoptbylaws;(3)the
authoritytopromulgateregulationsrelatedtothechapter;(4)theauthoritytoformulatepoliciestoeffectuatethepurposesofthis
chapterandtomakerecommendationstoappropriatepartiesinfurtheranceofsuchpolicies;(5)theabilitytoobtainandutilizeupon
requesttheservicesofallgovernmentaldepartmentsandagencies;(6)theabilitytocreateorrecognizecommunitycouncilsto
promotetheagency'smission;(7)theabilitytoworkwiththeEEOCandacceptreimbursementfromit;(8)theabilitytoinvestigate
chargesofdiscrimination;(9)theabilitytoholdhearingsfollowinganinvestigation;and(10)theabilitytopetitionforanorderofa
courtofcompetentjurisdictionrequiringcompliancewithanorderissuedbytheCommissionpursuanttotheproceduresetforthin
item(16)ofsubsection(c)ofSection1Ͳ13Ͳ90;(11)theabilitytoacceptgrants,bequests,ordonations;(12)andtheabilitytoinstitute
proceedingsinacourtofcompetentjurisdiction,forcauseshown,topreventorrestrainanypersonfromviolatinganyprovisionof
the chapter
EstablishesvariousunlawfulemploymentpracticeswhichtheCommissionhasthepowertoinvestigate,andexceptionsthereto.

ProvidesdefinitionsfortermswithintheHumanAffairsLaw,whichhelptoestablishthejurisdictionofandguidancetotheAgency.

EstablishesthatdiscriminationisunlawfulanddeclaresthattheAgencywascreatedbytheGeneralAssemblytopromoteharmony,
andeliminateandpreventdiscriminationonthebasisofrace,religion,color,sex,age,nationaloriginordisability.

TypeofLaw StatutoryRequirementand/orAuthorityGranted

HumanAffairsCommission
4/17/2017

AgencyResponding
DateofSubmission

Laws
(Study Step 1: Agency Legal Directives, Plan and Resources)

No

Yes

No

Yes

Yes

No

Yes

No

No

Yes

Yes

No

Yes
Yes

Yes
Yes
No

Yes

No

No

No

No

Doesthislawspecifya
deliverabletheagency
mustormayprovide?
(Y/N)

Doesthislawspecify
whotheagencymust
serve?(Y/N)
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65Ͳ4PreliminaryorTemporaryRelief.

65Ͳ5Conference,ConciliationandPersuasion.

65Ͳ6ReasonableCauseDetermination:ProcedureandAuthority.

65Ͳ7ReconsiderationofOrderofDismissalorOrdertoInitiateSuit.

65Ͳ8ProcedureforHearingasProvidedbySection1Ͳ13Ͳ90(c)of
theAct.
65Ͳ9ProcedurefortheInstitutionofCivilActionsasProvidedin
Section1Ͳ13Ͳ90(d)oftheAct.

15

16

17

18

19

65Ͳ24NoticestobePosted.

65Ͳ30GuidelinesEstablished.

65Ͳ40MinimumRequirements.

30

31

65Ͳ22EmploymentRecordstobeRetainedforSixMonths.

27

29

65Ͳ21EqualEmploymentOfficertobeDesignated.

26

65Ͳ23PreservationofRecordsinEventofChargeofDiscrimination.

65Ͳ13GeneralInvestigations.
65Ͳ20SubmissionofEqualEmploymentOpportunityReports.

24
25

28

65Ͳ10Certification.
65Ͳ11AvailabilityofRules.
65Ͳ12ConstructionofRulesandPleadings.

21
22
23

20

State

65Ͳ3InvestigationandProductionofEvidence.

14

State

State

State

State

State

State

State
State

State
State
State

State

State

State

State

State

State

State

65Ͳ2Complaint.

13

State

65Ͳ1Definitions.

Jurisdiction

12

Item LawNumber
#

Laws

Regulation EstablishesthattheAgencymay,initsdiscretion,conductgeneralinvestigationsofdiscrimination
Regulation RequiresthatallstateagenciessubmitEqualEmploymentOpportunityReportstotheAgency.Requiressupplementstoeachreport
onaregularbasisandwhenspecificallyrequestedbytheHumanAffairsCommission.
Regulation RequiresthateveryStateAgencyheaddesignateanEqualEmploymentOfficerforpreparingreportsandcommunicatingwiththe
HumanAffairsCommissionregardingtheEqualEmploymentOpportunityReport.
Regulation RequiresthataStateAgencymaintainpersonnelrecordsforataperiodofsix(6)monthsfromthedateofterminationorfromthe
dateadocumentiscreated.Alsorequiresthat,whenachargeispendingagainstaStateAgencyundertheHumanAffairsLaw,the
recordshouldnotbedestroyed.
Regulation RequiresthataStateAgencypreserveallpersonnelrecordsrelevanttoapendingchargeoractionundertheHumanAffairsLawuntil
finaldispositionofthechargeortheaction.
Regulation RequiresthatStateAgenciespostnoticesintheirbuildingsforthebenefitoftheiremployees,andthenoticeswillbepreparedbythe
HumanAffairsCommissionsettingforthexcerptsfromandsummariesofpertinentprovisionsoftheHumanAffairsLaw,and
informationpertinenttothefilingofacomplaint.
Regulation ExpoundsuponthetypesofunlawfultreatmentinS.C.CodeAnn.§1Ͳ13Ͳ80(a)basedonanemployee'spregnancy,maternityleave,
childbirth,ortemporarydisability.
Regulation SetsforparametersthatcommunitygroupsmustmeetbeforebeingrecognizedasaCommunityRelationsCouncilbytheAgency.
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Yes

Yes

No

Yes

Yes

Yes

Yes

No
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(Y/N)

No
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whotheagencymust
serve?(Y/N)

ProvidesdefinitionsfortermswithintheHumanAffairsLawregulations,whichhelptoestablishthejurisdictionofandguidanceto
theagency.
GovernstherequirementsfortheAgency'sacceptanceandretentionofformalcomplaintsofdiscriminationundertheHumanAffairs
Law.Providesforcircumstancesinwhichacomplaintmaybeamended,andfurtherguidestheagencyonwhenacomplaintshould
bedismissed.
Providesstructuretotheinvestigationprocess,andidentifiesresponsibilitiesoftheinvestigator,Commissionmembers,andother
staff.ExplainsthestepsrequiredpriortoAgencyenforcementofasubpoena.ProvidesclarityontheAdministrativeHearingprocess.
ExplainstheconfidentialnatureofthefileandgivesguidancetotheAgencyregardingtheproductionoffilecontentswhenrequested
bypartiestotheinvestigationorothers.
GrantstheAgencyauthoritytoapplytoacourtofcompetentjurisdiction,seekinginjunctivereliefregardingapendingcomplaintwith
theagency,pursuantto1Ͳ13Ͳ70(s).
Explainstheprocessesrelatedtoconciliationandsettlementduringtheinvestigation,orafter.Requiresthatthoseattemptsat
conciliationbekeptconfidentialbytheagency.
RequiresthattheAgencysubmitareasonablecausedeterminationandnotifythepartiesofthesame,ifbasedonevidenceobtained
bytheCommission,theAgencybelievesthatanunlawfulemploymentpracticehasoccurredorisoccurring,andprovidedconciliation
effortshavefailed.
EstablishestheCommission'sdutytoprovideanopportunityofreconsiderationofamatterwhereapplicable.

Regulation EstablishestheproceduresforholdinganAdministrativeHearing,andissuinganOrder,inanycasewhereareasonablecause
determinationhasbeenissuedagainstastateagencyforviolationoftheHumanAffairsLaw.
Regulation Establishestheproceduresfortheagencytoinstituteacivilactioninanycasewhereareasonablecausedeterminationhasbeen
issuedagainstanemployerthatisnotastateagencyforviolatingtheHumanAffairsLaw.Alternatively,authorizestheComplaining
PartytofilecivilactionfollowingtheAgency'sissuanceofanoticeofrighttosue
Regulation AuthorizesandempowerstheChairmanorAgencyHeadtocertifydocumentsorrecordsoftheCommission.
Regulation EstablishesthattheAgencyshouldhavetherulesandregulationsavailabletothepublicatitsoffice
Regulation ExplainsthattheregulationsshallbeliberallyconstructedtoeffectuatethepurposesoftheHumanAffairsLawofSouthCarolina.

Regulation

Regulation

Regulation

Regulation

Regulation

Statute

Statute

TypeofLaw StatutoryRequirementand/orAuthorityGranted

(Study Step 1: Agency Legal Directives, Plan and Resources)
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TheAgeDiscriminationinEmploymentActof1967(ADEA)[29USC
§621]
LedbetterFairPayActof2009[PublicLaw111Ͳ2,123]

EqualPayActof1967[29USC§206(d)]

GeneticInformationNondiscriminationAct(GINA)[PublicLaw110Ͳ
223]
PregnancyDiscriminationAct[42U.S.C.§2000(e)etseq.]

31Ͳ21Ͳ20.Statepolicy.
31Ͳ21Ͳ30.Definitions.

31Ͳ21Ͳ40.Discriminationinrelationtosaleorrentalofproperty.

31Ͳ21Ͳ50.Discriminationinrelationtomembershiporparticipation
inmultiplelistingservice,realestatebrokers'organization,or
relatedservice,organization,orfacility.

31Ͳ21Ͳ60.DiscriminationinrelationtoresidentialrealestateͲ
relatedtransactions.

31Ͳ21Ͳ70.Applicationandexceptions.

34

35

36

37

39
40

41

42

43

44

46

45

31Ͳ21Ͳ80.Interferencewiththeexerciseofanyrightunderthis
chapter.
31Ͳ21Ͳ90.Administrationofchapter.

TitleIoftheAmericanswithDisabilitiesActof1990(ADA)

33

38

CivilRightsActof1964[TitleVII,42USC§2000etseq]

32

Item LawNumber
#

State

State

State

Statute

Statute

Statute

Statute

Statute

State

State

Statute

Statute
Statute

Statute

Statute

Statute

State

State
State

Federal

Federal

Federal

Statute

Statute

Federal
Federal

Statute

Statute

Makesitunlawfultocoerce,intimidate,threaten,orinterferewithanypersonintheexerciseof,oronaccountofhishavingaidedor
encouragedanyotherpersonintheexerciseof,anyrightgrantedundertheFairHousingLaw
ProvidesthattheHumanAffairsCommissionersshalladministertheFairHousingLaw,butmaydelegateresponsibilitiesto
Commissionstaff,suchasinvestigating,conciliating,hearing,determining,ordering,certifying,reporting.

Prohibitsdiscriminationagainstawomanbecauseofpregnancy,childbirth,oramedicalconditionrelatedtopregnancyorchildbirth.
Thelawalsomakesitillegaltoretaliateagainstapersonbecausethepersoncomplainedaboutdiscrimination,filedachargeof
discrimination,orparticipatedinanemploymentdiscriminationinvestigationorlawsuit.
Establishesthestatepolicytoprovidefairhousingthroughoutthestate.
ProvidesdefinitionsfortermswithintheFairHousingLaw,whichhelptoestablishthejurisdictionoftheagency,andguidancetothe
agencyandcitizensofSouthCarolina.
EstablishestheprohibiteddiscriminatoryhousingpracticesthattheCommissionhasthepowertoinvestigatebasedondiscrimination
regardingsalesorrentalsofjurisdictionalproperty.
Establishesthatitisunlawfultodenyanypersonaccessto,ormembershiporparticipationin,anymultipleͲlistingservice,realestate
brokers'organization,orotherservice,organization,orfacilityrelatingtothebusinessofsellingorrentingdwellingsorto
discriminateagainsthiminthetermsorconditionsoftheaccess,membership,orparticipationonaccountoftheirmembershipina
protectedclass(duetorace,color,nationalorigin,religion,gender,disability,orfamilialstatus)
Definestheterm"residentialrealestateͲrelatedtransaction"andestablishesthatitisunlawfulforanypersonorotherentitywhose
businessincludesengaginginresidentialrealestateͲrelatedtransactionstodiscriminateagainstanypersoninmakingavailablesucha
transaction,orinthetermsorconditionsofthetransaction,becauseofrace,color,religion,sex,handicap,familialstatus,ornational
origin.
FurtherexplainsjurisdictionandclarifiesthelawbyrestrictingtheFairHousingLaw'sapplicationtocertainhousingproviders.
Expandsunlawfuldiscriminationrelatedtoadisabilityorhandicaptoincludeissuessuchasahousingprovider'sfailureto
accommodate,afailuretopermitamodification,ornonͲcompliancewithANSIrequirementsforaccessibledesign.

Yes

Yes

No

No

No

No

No

No

No

No

No

No
No

No
No
No

No

No

No

No

No

No

No

No
No

No

No

No

No

No

Doesthislawspecifya
deliverabletheagency
mustormayprovide?
(Y/N)

Doesthislawspecify
whotheagencymust
serve?(Y/N)

Prohibitsdiscriminationinemploymentbasedonrace,color,religion,sexornationalorigin;prohibitsdiscriminationagainstan
employee/applicantforopposinganunlawfulemploymentpractice,makingachargeorassistinginaninvestigation,proceedingor
hearingagainstanemployerinregardtoanunlawfulemploymentpractice.
TitleIoftheAmericanswithDisabilitiesActof1990prohibitsprivateemployers,Stateandlocalgovernments,employmentagencies
andlaborunionsfromdiscriminatingagainstqualifiedindividualswithdisabilitiesinjobapplicationprocedures,hiring,firing,
advancement,compensation,jobtraining,andotherterms,conditions,andprivilegesofemployment.TitleIIrequiresthatStateand
localgovernmentsgivepeoplewithdisabilitiesanequalopportunitytobenefitfromalloftheirprograms,services,andactivities,
including employment. The Human Affairs Law is substantially equivalent to Title I.
Prohibitsanemployerfromrefusingtohire,dischargeorotherwisediscriminatingagainstanyindividualage40orolder,solelyonthe
basisofage.
AmendsCivilRightsActof1964tostatethatthe180Ͳdaystatueoflimitationsforfilinganequalpaysuitresetswitheachnew
discriminatorypaycheck.
Prohibitspayingwagestoemployeesataratelessthantherateatwhichtheemployerpayswagestoemployeesoftheoppositesex
forequalworkonjobstheperformanceofwhichrequiresequalskill,effort,andresponsibility,andwhichareperformedunder
similarworkingconditions.
Prohibitsdiscriminationbasedongeneticinformationinbothhealthinsurance(TitleI)andemployment(TitleII).

TypeofLaw StatutoryRequirementand/orAuthorityGranted

Federal

Federal

Jurisdiction

Laws
(Study Step 1: Agency Legal Directives, Plan and Resources)
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31Ͳ21Ͳ110.Investigationsbycommission;subpoenas.
31Ͳ21Ͳ120.Complaints;processandhandling;conciliation;effectof
locallaws;civilaction.

31Ͳ21Ͳ130.Investigator'sreportandrecommendation;dismissalof
orhearingoncomplaint;civilaction;amendingofcomplaint;
subpoenas;hearingbycommission;opinionandorder;review;
courtappeals;enforcementorders.
31Ͳ21Ͳ140.Civilaction;damages.

31Ͳ21Ͳ150.Coordinationregardingcomplaintfiledwithmultiple
agencies.

48
49

50

52

65Ͳ210General.

65Ͳ211DiscriminatoryHousingPractices.

65Ͳ213DiscriminationinResidentialRealEstateRelated
Transactions.

65Ͳ215ProhibitionAgainstDiscriminationBecauseofHandicap.

65Ͳ217HousingforOlderPersons.
65Ͳ219Interference,CoercionorIntimidation.

65Ͳ220Complaints.

65Ͳ221ReferralofComplaintstoStateandLocalAgencies.
65Ͳ223InvestigationProcedures.

53

54

55

56

57
58

59

60
61

51

31Ͳ21Ͳ100.PowersoftheCommission.

47

Item LawNumber
#

Regulation ProvidesguidancerelatedtotheacceptanceofcomplaintsofdiscriminationbytheAgency.Furtherexplainswhenanamendment
wouldbeappropriate,andhowthecomplaintwillbeservedbytheAgency.Allowsarespondenttoanswerthecomplaint.
Regulation Explainstheproperprocedureforhandlingduallyfiledorduplicativecomplaintsamonglocal,state,andotheragencies
Regulation Providestheburdenofproofinahousinginvestigation(reasonablecause),andgivestheinvestigatorguidanceonhowtoprocessan
investigativefile.Statestheneedfortheinvestigatortodisclosefinalconclusionsinareporttobemadeavailabletotheparties.

State
State

Regulation
Regulation

Regulation

Regulation

Regulation

Regulation

Statute

ExplainstheCommission'spowersregardingtheSouthCarolinaFairHousingLaw,including(1)theabilitytomakeregulations
necessarytoenforcetheFairHousingLaw;(2)tomakestudieswithrespecttothenatureandextentdiscriminatoryfairhousing
practices;(3)theabilitytoworkwiththeFederalDepartmentofHousingandUrbanDevelopmentoranotherorganizationsand
acceptreimbursementfromit;(4)theabilitytoacceptgiftsorbequests;and(5)theabilitytoinstituteproceedingsinacourtof
competentjurisdiction,forcauseshown,toseekappropriatetemporaryorpreliminaryinjunctivereliefpendingfinaladministrative
disposition of a complaint
EstablishestheCommission'sinvestigatorypowerandthepowertoissuesubpoenas.
ExplainstheprocessbywhichacomplaintofdiscriminationmaybeacceptedforinvestigationattheAgency.Establishesthe
Commission'sabilitytoconciliatemattersthroughmutualagreements.Limitsaninvestigationto100daysunlessthereisareasonfor
anextensionordelay.Statesthataninvestigationwillendifacourtactionisfiledregardingthematter
Explainstheproceduresforcompletinganinvestigationandeitherdismissesthematterforlackofcause,orrecommendsthatthe
matterbeheardinanadministrativehearingbeforeapaneloftheboardofCommissionersbecausetheComplainanthasmettheir
burdenofproofunderFairHousingLaw.Establishestherightofeitherpartytoelectthatacivilactionbefiledinsteadofan
administrativehearing.Explainsthehearingprocessifanadministrativehearingistobeheld.
Providesthatacivilactionshallbecommencedwithinoneyearoftheallegeddiscriminatoryhousingpractice,thoughthatperiod
maybetolledduringportionsoftheinvestigation.Explainsthatacomplainantdoesnotneedtoexhaustanadministrativeremedy
throughtheHumanAffairsCommissionpriortofilingalawsuitincivilcourt.StatesthatreliefinamatterbroughtundertheFair
HousingLawmayincludeanypermanentortemporaryinjunction,temporaryrestrainingorder,orotherorderandmayawardthe
plaintiffactualdamages,andpunitivedamages,togetherwithcourtcostsandreasonableattorney'sfeesinthecaseofaprevailing
party
StatesthattheAgencywilldetermineifacomplainanthasfiledasimilarcomplaintwiththeFederalHomeLoanBankBoard,the
ComptrolleroftheCurrency,theFederalDepositInsuranceCorporationoftheFederalReserveSystem,theUnitedStates
DepartmentofHousingandUrbanDevelopment,oranyotheragencywithauthoritytoinvestigateandresolvecomplaintsalleginga
violationofthischapterinordertopreventduplicatecomplaints.
Providesfurtherclarificationrelatedtojurisdictionofthelawforcertainhousingproviders.IncorporatesdefinitionsfromtheLawfor
purposesoftheregulationsandprovideadditionaldefinitions.
Interpretscertainprohibitionsofunlawfulconductinthecontextofrealestatepractices;advertisements,statementsandnotices;
representationsontheavailabilityofdwellings;blockbusting;andtheprovisionofbrokerageservices
Interpretscertainprohibitionsofunlawfulconductinthecontextofresidentialrealestaterelatedtransactions;themakingofloans
andintheprovisionofotherfinancialassistance;thepurchasingofloans;thetermsandconditionsformakingavailableloansor
otherfinancialassistance;andintheselling,brokering,orappraisingofresidentialrealproperty
Interpretscertainprohibitionsofunlawfulconductinthecontextoftheprotectedclassofdisabilitybylistinggeneralprohibitions
againstdiscriminationbecauseofhandicap,andprovidingadditionaldefinitions.
Explainscertainjurisdictionallimitationsforstateandfederalelderlyhousingprograms,andfiftyͲfiveoroverhousing
Interpretsunlawfulconductunder31Ͳ21Ͳ80,consideredtoberetaliatoryorfoundtobeanattempttocoerce,intimidate,threatenor
interferewithanypersonintheexerciseorenjoymentof,oronaccountofthatpersonhavingexercisedorenjoyed,oronaccountof
thatpersonhavingaidedorencouragedenjoymentof,anyrightgrantedorprotectedbythissection.

State

State
State

State

State

State

State

State

Statute

Statute

State

State

Statute
Statute

Statute

TypeofLaw StatutoryRequirementand/orAuthorityGranted

State
State

State
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Laws
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Yes
Yes

Yes

No
No

Yes
Yes

Yes

No
No

No

No

No

No

No
No

Yes

Yes

No

Yes

Yes

No

Yes

Yes
Yes

Yes
Yes

Yes

Yes
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80

45Ͳ9Ͳ10.Allpersonsentitledtoequalenjoymentofandprivileges
topublicaccommodations;placesofpublicaccommodation;
"supportedbystateaction"defined.
45Ͳ9Ͳ20.Exceptionforprivateestablishments.

79

65Ͳ244UseofWords,Phrases,Symbols,andVisualAids.

75

ANSIA117.1

65Ͳ236Certification.
65Ͳ237AvailabilityandConstructionofRules.
65Ͳ240Purpose.
65Ͳ242Scope.

71
72
73
74

78

65Ͳ234DismissalandDecisions.
65Ͳ235HearingProcedures(ReviewandEnforcement).

69
70

42U.S.C.§§3601Ͳ3619*

65Ͳ233Pleadings,MotionsandDiscoveries.

68

77

65Ͳ232Parties.

67

65Ͳ246SelectiveUseofAdvertisingMediaorContent.

65Ͳ231HearingPanel.

66

76

65Ͳ229OtherAction.

65Ͳ230GeneralInformation.

64

65Ͳ227IssuanceofComplaint.

63

65

65Ͳ225ConciliationProcedures.

62

Item LawNumber
#

State

State

State

Federal

State

State

State
State
State
State

State
State

State

State

State

State

State

State

State

Jurisdiction

Laws

AuthorizesandempowerstheChairmanorAgencyHeadtocertifydocumentsorrecordsoftheCommission.
EstablishesthattheAgencyshouldhavetherulesandregulationsavailabletothepublicatitsoffice
Statesthatthepurposeoftheregulationistoassistadvertisingmediaandagencies.
Providesthescopeoftherule,andstatesthatpersonswhofailtousetheappropriatecriteriawillbesubjecttoreasonablecause
determinationswhennecessary.
Regulation Providescertainwords,phrases,symbols,andformsthatmaybeconsidereddiscriminatorybytheCommissionwheninvestigatingan
allegationofdiscriminationinhousingadvertisements.
Regulation ExplainsthatcontentinanduseofhousingadvertisingmaybeconsidereddiscriminatorybytheAgencyifsuchadvertisingappearsto
haveadiscriminatoryimpactbybeingtargetedforaparticularprotectedclass.
Statute TheFederalFairHousingActdefinesthediscriminatoryfairhousingpracticesandtheenforcementprocedureforFairHousing
violations.TheSouthCarolinaFairHousingLawissubstantiallyequivalenttotheFederalFairHousingAct
Other
TheAmericanNationalStandardforBuildingsandFacilitiesProvidingAccessibilityandUsabilityforPhysicallyHandicappedPeople
requirementshavebeenincorporatedbyreferenceinto31Ͳ21Ͳ70(H)andprovidea"safeharbor"forhousingproviderstoremainin
compliancewithFairHousingLawrequirements.
Statute Providesthatallpersonsshouldbeentitledtothefullandequalenjoymentoftheservicesandaccommodationsofanyplaceof
publicaccommodation,regardlessoftheirrace,color,religionornationalorigin.Definesthoselocationsthatareconsideredplacesof
publicaccommodationunderthelaw.Defines"supportedbystateaction."
Statute Providesthatthechapterdoesnotapplytoaprivatecluborotherestablishmentnotinfactopentothegeneralpublic

Regulation
Regulation
Regulation
Regulation

Regulation Requiresthatanadministrativeproceedingbedismissedifaseparatesuitisfiledasacivilaction.
Regulation Providesguidanceonthedateandplacethatahearingshouldbeheld,andfurtherprovideswhomaybepresenttorepresentthe
parties.Explainstheconductofthehearing,toincludetheexclusionofcertainevidence.StatesthattheHearingshallberecorded
andrequiresthatanorderbeissuedandfiledfollowingthehearing'sconclusion.Allowspartiestorequestareconsiderationofan
Order,andstatesthatthehearingtranscriptwillbemadeavailableafterthehearing'sconclusion.Explainstheprocessbywhicha
partymayappealtheOrder,andstatesthewaytheCommissioncanseekenforcementofitsOrder.

Regulation Directsthecommissiontonotifyagenciesaboutahearingifithasaninterestintheenforcementoftherespondent'sobligation.
RequiresotheragenciestocooperatewiththeCommissionerinfurtheringthepurposesofFairHousing.
Regulation ContainstherulesofpracticeandprocedureestablishedbytheCommissionforadministrativeproceeds,toincludereasonably
accommodatingpersonswithdisabilitiesandmaintainingfileddocuments.
Regulation GrantsauthoritytotheChiefHearingOfficeroftheadministrativehearingpanel,suchasconductingthehearing,issuingsubpoenas,
rulingonevidence,andhandlingmotions.ProvidesthataCommissionermaybedisqualified,andmayeitherwithdrawnhimself,of
maybewithdrawnuponmotionofparty.Forbidsexpartecommunications.
Regulation Permitsthepartiestoacomplainttobepresentatthehearing,aswellasintervenerstothematteriftheyareaggrieved.Statesthat
theremaybelegalrepresentativesfortheparties,andthecommission.Requiresthatpartiesandothersattheproceedingsactwith
integrityandinanethicalmanner.
Regulation Indicatesthetypesofpleadingsnecessarytoanadministrativehearing,andthosewhicharepermitted.Providescertaindeadlines
relatedtofilingofpleadingsandfordiscovery.AllowstheChiefHearingOfficertopermitsupplementalpleadingsoramendmentsto
pleadings,andgiveshimtherighttorequireoralargumentsonmotions,andtoissuesubpoenasamongotherpowers.

Regulation RequirestheCommissiontoattemptconciliationwitheachcomplaintfiled.Providesguidanceonthetypeofreliefthatmaybe
contemplatedinaconciliationagreement.Statesspecifictimeswhenconciliationeffortsmaybeterminated.Makesconciliation
effortsconfidential,butprovidesthatanagreementreachedispublic.
Regulation Explainshowareasonablecausedeterminationshouldbeissuedand,andhowanadministrativepleadingshouldbecreatedtobe
servedonthepartiesfollowingareasonablecausedetermination.Allowsapartytoelecttohavethematterheardinacivilactionin
CommonPleasratherthanthroughtheadministrativehearingbeforeapaneloftheboardofcommissioners.

TypeofLaw StatutoryRequirementand/orAuthorityGranted

(Study Step 1: Agency Legal Directives, Plan and Resources)
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70.2(HAC:TrainingRevenue)

95

70.3(HAC:RevenuefromCopyingFees)

117.13(GP:DiscriminationPolicy)

96

97

94

45Ͳ9Ͳ120.Prerequisitestoactionfordamagesnottolimitrightto
pursuelicenserevocationorcriminalpenalties.
70.1(HAC:HumanAffairsForumCarryForward)

93

92

89
90
91

87
88

86

85

84

45Ͳ9Ͳ75.Finaldecisionofpanel;appeals.
45Ͳ9Ͳ80.AttorneyGeneraltonotifypermitting,regulatory,or
licensingauthorityofviolations;immediaterevocationoflicenseor
permit;enforcementofpanel'sdecision;violatorsnottoobtain
licenseorpermitforthreeyears.
45Ͳ9Ͳ85.Penaltyforviolatingconfidentialityprovisions.
45Ͳ9Ͳ90.PenaltyforviolatingprovisionsofArticle1.
45Ͳ9Ͳ100.Actionfordamagesbyaggrievedparty;minimum
damagesforviolation.
45Ͳ9Ͳ110.Prerequisitestoactionfordamages;conciliation.

45Ͳ9Ͳ50.HearingoncomplaintbyAttorneyGeneral;noticeof
hearing.
45Ͳ9Ͳ60.StateHumanAffairsCommissionmayestablishrulesof
procedureforhearings;subpoenas;rightsofpersonscharged;
rulesofevidence;scopeofhearing;deliberationsofpanel;
remediesforviolation.
45Ͳ9Ͳ65.Liabilityofemployerforactsofemployee;conditions
underwhichrevocationoflicensenotrequiredforpatternor
practiceofdiscriminatoryconduct.
45Ͳ9Ͳ70.Righttointerveneinaction.

83

82

45Ͳ9Ͳ30.Deprivationofrighttoequalenjoymentofandprivileges
topublicaccommodationsprohibited.
45Ͳ9Ͳ40.Processingofcomplaints;reviewbyStateHumanAffairs
Commission;complaintbyAttorneyGeneral.

81

Item LawNumber
#

State

State

State

State

State

State

State
State
State

Proviso

Proviso

Proviso

Proviso

Statute

Statute

Statute
Statute
Statute

Statute
Statute
Statute

Statute

State

State

Statute

State
State

Statute

State

Statute

Statute

Statesthatrevenuederivedfromcopiesofcommissionfiles,opinions,andordersshallberetainedandcarriedforwardforgeneral
operations.
ReaffirmstheState'sdiscriminationpolicyanddescribesthedetailsrequiredtobeincludedintheCommission'sreportonstate
agencyAffirmativeActionPlansandPrograms.

Statesthatrevenuefromfeesfromtrainingandtechnicalassistanceshallberetainedandcarriedforwardforgeneraloperations.

StatesthatrevenuefromdonationsandregistrationfeesfromForumsshallberetainedandcarriedforwardforgeneraloperations.

EstablishestheprocessbywhichachargeofunlawfuldiscriminationorsegregationmaybeconciliatedbytheAgency,andrequires
thatacomplainingpartyseekconciliationthroughtheAgencybeforefilingalawsuit
Establishes45Ͳ9Ͳ110limitationsdonotapplytopursuitoflicenserevocationandcriminalpenalties.

Violatorsofconfidentialityprovisionsin42Ͳ9Ͳ60subjecttofineorimprisonment.
ViolatorsofArticleIsubjecttomisdemeanorconvictionalongwithfineand/orimprisonment.
Providesthatpartymayfileasuitincircuitcourtforrecoveryofdamagessubjectto45Ͳ9Ͳ110limitations.

ProvidesthatthefinalAgencydecisionshallbeinwritingandlistlicensesorpermitstoberevoked.
AuthoritynotgrantedtoAgency.ThestatutestatesthatiftheAgencydeterminesaviolationoccurred,thentheAttorneyGeneral
mustnotifythelicensing,permitting,orregulatoryentityoftheviolationinordertorevokethesame.

Providesthatpanelshallconsiderwhetherinterventionwillundulydelayorprejudiceadjudicationofrightsoftheoriginalparties.

ProvidesconditionswhereAgencymayfinddiscriminationbutnotrequirerevocationoflicense.ProvidesthatAgencymayfind
employersarenotliableforactsofemployeeunlessitwasreasonablyknowntothelicensee,permiteeormanagingagent.

Prohibitspersonsfromdeprivingorattemptingtodepriveothersfromtherightsofequalenjoymentinplacesofpublic
accommodations.
ProvidesthatafterreceivinganinvestigationfromSLEDandacomplaintfromtheAttorneyGeneral,theAgencyshallconducta
reviewoftheinvestigationtodeterminewhetherthereisreasonablecausethatArticleI,RightstoPublicAccommodations,were
violated.Ifreasonablecauseisfound,AgencyChairmaninformsAG.AftertheAGbringsanaction,Agencypanelwillconducta
hearingonthematterontheallegationspresented.Ifalicenserevocationproceedingisinitiated,aseparateCommissionpanelwill
conduct the hearing.
ProvidesthatapanelofAgencymembers,designatedbyChairmanmustholdahearingwithin60daysoftheAGcomplaintand
providenoticeofthehearing.
ProvidesthattheAgencymayestablishrulesofprocedureforhearingsrelatedtoallegationsofdiscriminationinaplaceofpublic
accommodations.ProvidesthatCommissionshallgrantreliefforArticleIviolationsandmayorderreimbursementforcostsincurred
inconductinghearings.

TypeofLaw StatutoryRequirementand/orAuthorityGranted
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HumanAffairsCommission
4/17/2017

TheCommissionmayadoptbylaws,publishreportsandpolicies,and 1Ͳ13Ͳ70.PowersoftheCommission;31Ͳ21Ͳ100.
promulgateregulationstofurtherthemissionoftheAgency,and
PowersoftheCommission
deterdiscriminationinhousingandemploymentacrossthestate.

TheCommissionmayrecognizeandcooperatewithCommunity
1Ͳ13Ͳ70.PowersoftheCommission;65Ͳ40
RelationsCouncilsacrossthestate,providedtheCouncilmeetscertainMinimumRequirements
requirements.

TheCommissionmaycontractandcooperatewithFederalEquivalent 1Ͳ13Ͳ70.PowersoftheCommission;31Ͳ21Ͳ100.
Agencies(liketheEEOCandHUD)infurtheringthejointmissionsof PowersoftheCommission.
theAgencies.

4

5

6

11

10

TheCommissionshallissueanorderatthecompletionofan
employmentinvestigationregardingastateagencyemployer,either
thatthematterbedismissedorthatapanelofcommissionmembers
bedesignatedtohearthematter.

1Ͳ13Ͳ70.PowersoftheCommission;1Ͳ13Ͳ90.
Complaints,Investigations,hearings,and
orders;65Ͳ2Complaint;65Ͳ3investigationand
ProductionofEvidence;65Ͳ6ReasonableCause
Determination

TheAgencyshallattempttoconciliateormediatecomplaintsagainst 1Ͳ13Ͳ70.PowersoftheCommission;1Ͳ13Ͳ90.
employersallegedtohaveengagedinunlawfulemployment
Complaints,investigations,hearings,and
discrimination.
orders.;65Ͳ5ConferenceConciliationand
Persuasion
TheCommissionmaypetitionacourtofcompetentjurisdiction
1Ͳ13Ͳ70.PowersoftheCommission;65Ͳ4.
seekinginjunctivereliefregardinganemploymentdiscrimination
PreliminaryorTemporaryRelief
complaintpendingwiththeagency.
TheAgencyshallissuesubpoenasorsubpoenasducestecumto
1Ͳ13Ͳ70.PowersoftheCommission;1Ͳ13Ͳ90.
compeltheattendanceofwitnessesortheproductionofevidencein Complaints,investigations,hearings,and
employmentinvestigations,andtheCommissionshallenforce
orders;65Ͳ3InvestigationandProductionof
subpoenasthroughacourtofcompetentjurisdiction.
Evidence

8

9

TheAgencyshallacceptandinvestigateformalcomplaintsagainst
employersthatstatetheemployerhasengagedinunlawful
employmentdiscrimination,basedonrace,religion,color,sex,age,
nationalorigin,ordisability.

7

3

1Ͳ13Ͳ70.PowersoftheCommission;1Ͳ13Ͳ90.
Complaints,investigations,hearings,and
orders;65Ͳ2Complaint

1Ͳ13Ͳ40.CreationofSouthCarolina
CommissiononHumanAffairs
1Ͳ13Ͳ40.CreationofSouthCarolina
CommissiononHumanAffairs;1Ͳ13Ͳ60.Duties
ofchairmanandviceͲchairman.
TheCommissionshallhaveapaidAgencyhead,recommendedbythe 1Ͳ13Ͳ50.Commissionerandpersonnel.
Commissionboard,andapprovedbytheGovernor,andshallalsohire
otherstaffmembersforfurtheringthemissionoftheagency.

2

TheCommissionshallencouragefairtreatmentandeliminateand
preventdiscrimination.
TheCommissionshallhaveafullandfunctioningboard.

ApplicableLaws

1

Item Deliverable
#

No

Require

No

No

No

No

No

No

No

No

No

Seealldeliverablesbelow

AllowtheCommissiontopromulgateandamendits
regulations,asneeded.

TheStatutespecficallyrequiresthis,sothereisnoother
possibilitythanfunding.

Moreindividualsneedtobeidentifiedforservingonthe
BoardatthepleasureoftheGovernorandtheSenate.

1Ͳ3recommendationstotheGeneralAssembly,other
than$andprovidingthedeliverable,forhowthe
GeneralAssemblycanhelpavoidthegreatest
potentialnegativeimpact

Considerstatutoryrevisionsinordertostreamlinethe
processandminimizecoststotheAgencywhencourt
actionisrequired.
PermittheAgencytoupdateitsregulationswiththe
regulationchangescurrentlyproposed;considerstuatory
revisisonsinordertostreamlinetheprocessand
minimizecoststotheAgencywhensubpoena
enforcements are required
Complainantswouldnothavetheopportunitytobeheardin Moreindividualsneedtobeidentifiedforservingonthe
courtorinahearingproceedingandwouldnotbeawarded BoardatthepleasureoftheGovernorandtheSenate.
reliefiftheirclaimsholdupineitherofthoseprocesses.
AnAggrievedPartythatisnotrepresentedbyaprivate
attorneyandwhodoesnotknowtheycanfileforan
injunction,couldpotentiallysufferirreparableharm.
Complaintsofunlawfuldiscriminationwouldnotbe
investigated,andthefederalgovernmentwouldlikely
intervene.

Maintainthecomplianceandlegaldepartmentsat
currentlevels.CommunicatewiththeDepartmentof
Administrationregardingbuildingandparkingfacilitiesin
ordertoallocateadequateofficeandparkingspacesfor
theagency,maximizesecurity,andminimizehealth
hazards
Morecomplaintswouldlikelyresultinalawsuitinfederalor Passlegislationrequiringmediationforcomplaintslodged
statecourt.
againstStateAgencies.

Complaintsofunlawfuldiscriminationwouldeitherbe
investigatedbytheEEOC,orwouldnotbeinvestigated.

SupportthecreationoflocalCommunityRelation
Nothavingamechanismwithinacommunitytoaddress
Councilsinthecountiesyourepresenttoresolve
sensitiveissuesorpossiblesocialunrestasitrelatesto
mattersofrace,nationalorigin,colororreligionandthatif problemslocallyatthegrassrootslevelandnotatthe
statelevel.
nothandledappropriatelyleadtoanegativeeconomic
impact.
Studydifferencesinthefederalandstatelawsregarding
TheCommissionwouldlosesignificantfundingfromthe
FederalAgencieswhichrelyontheHumanAffairsCommissionemployment,housing,andpublicaccommodation
tosharecaseloads.
discriminationsothatourlawsaresubstantiallysimilarto
ourFederalCounterpartAgencies.

Consumerswouldnothavesufficientguidanceonthe
Agency'sprocessorlegalinterpretationsiftheCommission
didnotissueadditionalreports,policies,orregulations.

Afullandfunctioningboardisnecessaryforthe
administrationoftheAgency'slaws,particularlythe
adjudicationofmattersinanadministrativehearing.
Themissionwouldnotbecarriedoutbecausenostaffwould
worktoenforcethelawsoftheagency.

OptionalͲService/Product
Doesthe
Greatestpotentialnegativeimpactonthepublicifnot
(Ifdeliverableistoobroadto
agency
provided
completetheremaining
evaluate
columns,listeach
customer
product/serviceassociated
satisfaction?
withthedeliverable,and
(Y/N)
completetheremaining
columns)

Require

Allow

Require

Require

Allow

Allow

Allow

Require

Require

NotAddress

Doesthelaw(s)…
A)SpecificallyREQUIREthe
agencyprovideit(mustor
shall)?
B)SpecificallyALLOWthe
agencytoprovideit(may)?
C)Notspecificallyaddress
it?

Whenaddinglawsunder,ApplicableLaws,pleasecitethemasfollows:
StateConstitution:Articleη .dŝƚůĞŽĨƌƚŝĐůĞ .Sectionη .dŝƚůĞŽĨ^ĞĐƚŝŽŶ (ExampleͲArticleIV.ExecutiveDepartment.Section12.DisabilityofGovernor)
StateStatute:ηη Ͳηη Ͳηη .EĂŵĞŽĨWƌŽǀŝƐŝŽŶ .(ExampleͲ1Ͳ1Ͳ110.Whatofficersconstituteexecutivedepartment.)
FederalStatute:dŝƚůĞ η .U.S.C.^ĞĐƚŝŽŶ η (ŶǇĐŽŵŵŽŶŶĂŵĞĨŽƌƚŚĞƐƚĂƚƵƚĞ )
StateRegulation:ŚĂƉƚĞƌη Ͳ^ĞĐƚŝŽŶη;ŶǇĐŽŵŵŽŶŶĂŵĞĨŽƌƚŚĞƌĞŐƵůĂƚŝŽŶͿ
FederalRegulation:dŝƚůĞη C.F.R.^ĞĐƚŝŽŶη (ŶǇĐŽŵŵŽŶŶĂŵĞĨŽƌƚŚĞƌĞŐƵůĂƚŝŽŶ )
StateProviso:Provisoηη .η (WƌŽǀŝƐŽĞƐĐƌŝƉƚŝŽŶ ),2015Ͳ16(orwhicheveryearisapplicable)AppropriationsActPart1B(ExampleͲ117.9(GP:TransfersofAppropriations),2014Ͳ15AppropriationsAct,Part1B.)

AgencyResponding
DateofSubmission

Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)

No

No

None

None

No

No

None

None

No

Yes

None

No

No

No

No

None

Doestheagencyknow…

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

Yes

No

Yes

Yes

Yes

No

No

No

No

No

Isthe
costper annual#of annual#
agency
unit?
potential of
permitted (Y/N)
customers? customers
bystatute,
(Y/N)
served?
regulation,
(Y/N)
orproviso
tocharge
forit? (Y/N)

None

None

None

None

Otherstate
agencies
whosemission
thedeliverable
mayfitwithin
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TheAgencyshallnotmakepublicinformationcontainedwithinan
65Ͳ3Complaint
employmentinvestigationfileunlessitisbeingenteredasevidenceat
aCommissionhearingorcourtproceeding.

TheAgencyshallmakecertainportionsofemploymentinvestigation 65Ͳ3Complaint
filesavailabletothepartiesinvolvedintheinvestigation.

65Ͳ7ReconsiderationofOrderofDismissalor
Inemploymentinvestigations,theCommissionershallprovidethe
OrdertoInitiateSuit;
partiestheopportunitytoseekreconsiderationofafinal
determinationregardingtheinvestigation.
TheChairmanortheCommissioner(AgencyHead)mayauthorizeor 65Ͳ10Certification;65Ͳ236Certification
certifyalldocumentsorrecordswhichareapartofthefilesand
recordsoftheCommission.
TheAgencyshallmakerulesandregulationsoftheCommission
65Ͳ11AvailabilityofRules;65Ͳ237Availability
availabletothepublicatitsofficeandpertheAPA.
andConstructionofRules
TheAgencymayconductgeneralinvestigationsintotheproblemsof 65Ͳ13GeneralInvestigations
discriminationnotrelatedtohousing,employment,orpublic
accommodations,andmaystudyandreportupontheproblemsofthe
effectofdiscriminationonanyfieldofhumanrelationships.

17

18

19

22

21

20

TheCommissionshallsubmitareporttotheGeneralAssemblyeach
yearconcerningthestatusoftheAffirmativeActionPlansofallstate
agencies,andwillworkwithallAgencyEqualEmploymentOfficersfor
preparingreports,toincludeeachAgency'sEqualEmployment
OpportunityReport.

1Ͳ13Ͳ110.AffirmativeactionplansbyState
agencies;approvalbyCommission;actionby
GeneralAssembly;65Ͳ20SubmissionofEqual
EmploymentOpportunityReports;65Ͳ21Equal
EmploymentOfficertobeDesignated;Proviso
117.13(GP:DiscriminationPolicy)

TheCommissionshallholdanadministrativehearingbeforeapanelof 1Ͳ13Ͳ70.PowersoftheCommission;1Ͳ13Ͳ90.
threecommissionmembers,andshallrenderadecisionrelatedtothe Complaints,investigations,hearings,and
claims,whenanemploymentinvestigationagainstastateagencyhas orders;65Ͳ8ProcedureforHearingasProvided
resultedinareasonablecausedetermination.
bySection1Ͳ13Ͳ90(c)
1Ͳ13Ͳ70.PowersoftheCommission;1Ͳ13Ͳ90.
TheCommissionshall,atthecompletionofanemployment
investigationregardinganonͲstateagencyemployer,eitherorderthat Complaints,investigations,hearings,and
thematterbedismisseddespiteevidencethatreasonablecauseexists orders;65Ͳ2Complaints;65Ͳ6Reasonable
CauseDetermination:ProcedureandAuthority;
tobelievediscriminationoccurred;orderthatthecomplaintbe
dismissedfornoreasonablecause;orrecommendthatalawsuitbe 65Ͳ9ProcedurefortheInstitutionofCivil
filedinequityincircuitcourtagainsttherespondentduetoacause ActionsasProvidedinSection1Ͳ13Ͳ90(d)ofthe
determination
Act
TheAgencyandCommissionmayinitiatealawsuitonbehalfofan
1Ͳ13Ͳ70.PowersoftheCommission;1Ͳ13Ͳ90.
aggrievedpartywhenanemploymentinvestigationagainstanonͲ
Complaints,investigations,hearings,and
stateagencyhasresultedinareasonablecausedetermination.
orders;65Ͳ9ProceduresfortheInstitutionof
CivilActionsasProvidedinSection1Ͳ13Ͳ90(d)
of the Act
1Ͳ13Ͳ90.Complaints,investigations,hearings,
TheAgencyshallattempttoconciliateallegationsofdiscrimination
outsideoftheemploymentcontext.
andorders

ApplicableLaws

16

15

14

13

12

Item Deliverable
#

No

Require

Allow

Require

Allow

Require

No

No

No

No

No

No

No

Require

Require

No

No

Require

Allow

No

No

None

ThepublicmaynothaveaccesstoAgencyrulesand
regulations.
Publicwouldnothaveaneutralstateentitytoresolve
discriminationmatters,andwithoutanoutletofexpression
andabilitytoresolvesensitivemattersregarding
discrimination,thiscouldleadtosocialunrestandharm
economicprogress.

Commissiondocumentswouldnotbecertified.

Filecontentswouldbereadilyavailabletoanyone,which
wouldincludemattersregardingconciliation,tradesecrets,
personneldata,anonymouswitnesses,attorneyͲclient
privilegeddata,andworkproduct,amongothertypesof
confidential information.
Partiestoinvestigationswouldnotbeabletoobtaindata
providedtotheagencyfollowingtheirassistancewiththose
investigations.
Thepartieswouldnotbeaffordedafresh,objectiveopinion
followingthedismissalorclosureofamatter.

AllowtheCommissiontopromulgateandamendits
regulations,asneeded.
Maintainthecomplianceandlegaldepartmentsat
currentlevels.CommunicatewiththeDepartmentof
Administrationregardingbuildingandparkingfacilitiesin
ordertoallocateadequateofficeandparkingspacesfor
theagency,maximizesecurity,andminimizehealth
hazards

Moreindividualsneedtobeidentifiedforservingonthe
BoardatthepleasureoftheGovernorandtheSenate.

Maintainthelegaldepartmentwithintheagencyatits
currentlevelofstaffing.

AllowtheCommissiontopromulgateandamendits
regulations,asneeded.

Assisttheagencywithestablishingabetterphysical
locationforourofficethatalreadyhassufficientprivacy
protectionsinplace.

No
No

None

No

None

None

No

Yes

No

None

None

None

No

No

None

No

No

Considerstatutoryrevisionsinordertostreamlinethe
processandminimizecoststotheAgencywhencourt
actionisrequired.

None

Doestheagencyknow…

No

No

No

No

Yes

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

Yes

Yes

No

No

Yes

Yes

Yes

Yes

costper annual#of annual#
Isthe
unit?
potential of
agency
customers? customers
permitted (Y/N)
(Y/N)
served?
bystatute,
(Y/N)
regulation,
orproviso
tocharge
forit? (Y/N)

None

None

Otherstate
agencies
whosemission
thedeliverable
mayfitwithin

Considerstatutoryrevisionsinordertostreamlinethe
processandminimizecoststotheAgencywhencourt
actionisrequired.

Moreindividualsneedtobeidentifiedforservingonthe
BoardatthepleasureoftheGovernorandtheSenate.

1Ͳ3recommendationstotheGeneralAssembly,other
than$andprovidingthedeliverable,forhowthe
GeneralAssemblycanhelpavoidthegreatest
potentialnegativeimpact

Maintaincomplainceandlegaldepartmentsatcurrent
levels.CommunicatewiththeDepartmentof
Administrationregardingbuildingandparkingfacilitiesin
ordertoallocateadequateofficeandparkingspacesfor
theagency,maximizesecurity,andminimizehealth
hazards
Continuetosupporttheprovisothatifagenciesarenot
NotmonitoringStateAgencyAAPswouldleadtomore
complaintsofemploymentdiscriminationbeingfiledagainst incompliancewiththelawthatfundingcanbewithheld
fromtheiragency.
StateAgenciesandwoulderodethetremendousprogress
thatStateGovernmenthasmadeintermsofhiringand
promotingqualifiedindividualstoStateemploymentpositions
wheretheagencyemploymentstafflookssimilartothe
makeupofqualifiedcitizensinthegeneralpopulation.

Publicwouldnothaveaneutralstateentitytoresolve
discriminationmattersandwithoutanoutletofexpression
andmeanstoresolveacomplaint,thiscouldleadtosocial
unrestandharmeconomicprogress.

ViableclaimsofdiscriminationagainstnonͲstateagenciesin
theemploymentcontextwouldnotbeadjudicatedinacostͲ
effective,timelywayandwouldinsteadresultinpersonal
lawsuitsbeingfiledincircuitoffederalcourt.

Viableclaimsofemploymentdiscriminationagainststate
agencieswouldnotbeadjudicatedinacostͲeffective,timely
way,andwouldinsteadresultinlawsuitsbeingfiledincircuit
offederalcourt,addingcosttothestate.
Complaintsofunlawfuldiscriminationwouldbeincomplete,
andthefederalgovernmentwouldlikelyintervene.

OptionalͲService/Product
Greatestpotentialnegativeimpactonthepublicifnot
Doesthe
(Ifdeliverableistoobroadto
provided
agency
completetheremaining
evaluate
columns,listeach
customer
product/serviceassociated
satisfaction?
withthedeliverable,and
(Y/N)
completetheremaining
columns)

Require

Doesthelaw(s)…
A)SpecificallyREQUIREthe
agencyprovideit(mustor
shall)?
B)SpecificallyALLOWthe
agencytoprovideit(may)?
C)Notspecificallyaddress
it?

Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)
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TheCommissionshalladministertheprovisionsoftheFairHousing
LawofSouthCarolina,butmaydelegateresponsibilitiestoitspaid
staff.
TheAgencyshallacceptandinvestigate(within100days)formal
complaintsagainsthousingproviderscontendingtheaproviderhas
engagedinunlawfuldiscriminationbasedonrace,color,religion,sex,
disability,familialstatus,ornationalorigin.

24

31Ͳ21Ͳ90.AdministrationofChapter;31Ͳ21Ͳ
130.Investigator'sreportandrecommendation;
dismissaloforhearingoncomplaint;civil
action;amendingofcomplaint;subpoenas;
hearingbycommission;opinionandorder;
review;courtappeals;enforcementorders.;;
65Ͳ230GeneralInformation;65Ͳ231Hearing
Panel;65Ͳ232Parties;65Ͳ233Pleadings,
MotionsandDiscoveries;65Ͳ234Dismissaland
Decisions;65Ͳ235HearingProcedures

30

TheCommissionshallholdanexpeditiousadministrativehearing
beforeapanelofthreecommissionmembers,andshallrendera
decisionrelatedtotheclaims,intheeventthatafairhousing
investigationresultsinareasonablecausedetermination,andafter
conciliationhasfailed,providedthatnopartyhaselectedtohavethe
matterbelitigatedincircuitcourt.

31Ͳ21Ͳ90.AdministrationofChapter;31Ͳ21Ͳ
TheCommissionshallissueanorderatthecompletionofafair
housinginvestigation,whichshallstatethateitherthatthecomplaint 130.Investigator'sreportandrecommendation;
bedismissed,orthatapanelofcommissionmembersbedesignated dismissaloforhearingoncomplaint;civil
tohearthematterbasedonanewcomplaintconsistingofashortand action;amendingofcomplaint;subpoenas;
plainwrittenstatementofthefactsuponwhichtheCommissionfound hearingbycommission;opinionandorder;
reasonablecausetobelievethatadiscriminatoryhousingpracticehad review;courtappeals;enforcementorders.;65Ͳ
223InvestigationProcedures;65Ͳ227Issuance
occurred.
ofComplaint.

31Ͳ21Ͳ90.AdministrationofChapter;31Ͳ21Ͳ
100.PowersoftheCommission;31Ͳ21Ͳ110.
Investigationsbythecommission;subpoenas;
65Ͳ223InvestigationProcedures

29

28

31Ͳ21Ͳ90.AdministrationofChapter;31Ͳ21Ͳ
100.PowersoftheCommission

TheCommissionmaypetitionacourtofcompetentjurisdiction
seekinginjunctivereliefregardinganemploymentdiscrimination
complaintpendingwiththeagency.
TheAgencyshallissueasubpoenaorsubpoenaducestecumto
compeltheattendanceofwitnessesortheproductionofevidencein
fairhousinginvestigations,andtheCommissionshallenforcethe
subpoenathroughacourtofcompetentjurisdiction.

27

26

31Ͳ21Ͳ90.AdministrationofChapter;31Ͳ21Ͳ
100.PowersoftheCommission;31Ͳ21Ͳ110.
Investigationsbythecommission;subpoenas;
31Ͳ21Ͳ120.Complaints;processandhandling;
conciliation;effectoflocallaws;civilaction.;65Ͳ
220Complaints;65Ͳ223Investigation
Procedures
TheAgencyshallattempttoconciliateormediatecomplaintsagainst 31Ͳ21Ͳ120.Complaints;processandhandling;
housingprovidersallegedtohaveengagedinunlawfulhousing
conciliation;effectoflocallaws;civilaction.;65Ͳ
discrimination.
225ConciliationProcedures

25

31Ͳ21Ͳ90.AdministrationofChapter.

TheAgencyshallprepareanddistributenoticesforotherState
65Ͳ24NoticestobePosted
Agenciestopostinconspicuouslocationsforemployees,whichset
forthexcerptsfrompertinentprovisionsoftheHumanAffairsLaw,to
includeinformationregardingfilingacomplaint.

ApplicableLaws

23

Item Deliverable
#

No

No

Require

Require

No

No

Require

Allow

No

No

Require

Require

No

No

Considerstatutoryrevisionsinordertostreamlinethe
processandminimizecoststotheAgencywhencourt
actionisrequired.
Considerstatutoryrevisionsinordertostreamlinethe
processandminimizecoststotheAgencywhencourt
actionisrequired,toincludeprovidingaccesstousingSC
LawEnforcementOfficersforfreeprocessservice.

Viableclaimsofdiscriminationinthehousingcontextwould Moreindividualsneedtobeidentifiedforservingonthe
notbeadjudicatedinacostͲeffective,timelywayandwould BoardatthepleasureoftheGovernorandtheSenate.
insteadresultinprivatelawsuitsbeingfiledincircuitoffederal
court,addingcosttothestate.

Complainantswouldnothavetheopportunitytobeheardin Moreindividualsneedtobeidentifiedforservingonthe
anadministrativeproceedingandwouldnotbeawardedreliefBoardatthepleasureoftheGovernorandtheSenate.
iftheirclaimsaremeritorious.

AnAggrievedPartythatisnotrepresentedbyaprivate
attorneyandwhodoesnotknowtheycanfileforan
injunction,couldpotentiallysufferirreparableharm.
Complaintsofunlawfuldiscriminationwouldnotbe
investigated,andthefederalgovernmentwouldlikely
intervene.

None

None

No

No

No

None

No

None

No

No

None

None

No

None

No

TheStatutespecficallyrequiresthis,sothereisnoother
possibilitythanfunding.
Maintainthefairhousingandlegaldepartmentswithin
theagencyatcurrentlevelofstaffing.Communicatewith
theDepartmentofAdministrationregardingbuildingand
parkingfacilitiesinordertoallocateadequateofficeand
parkingspacesfortheagency,maximizesecurity,and
minimizehealthhazards.

Doestheagencyknow…

No

No

No

No

No

No

No

No

No

No

No

No

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

costper annual#of annual#
Isthe
unit?
potential of
agency
customers? customers
permitted (Y/N)
(Y/N)
served?
bystatute,
(Y/N)
regulation,
orproviso
tocharge
forit? (Y/N)

SCDept.of
Employment
andWorkforce,
SouthCarolina
Dept.of
Consumer
Affairs,SC
Divisionof
Human
Resources

Otherstate
agencies
whosemission
thedeliverable
mayfitwithin

Providetheagencywithapunishmentmechanismif
otherStateAgenciesfailtocomplywiththerequirement.

1Ͳ3recommendationstotheGeneralAssembly,other
than$andprovidingthedeliverable,forhowthe
GeneralAssemblycanhelpavoidthegreatest
potentialnegativeimpact

Morecomplaintswouldlikelyresultinalawsuitinfederalor Maintainthefairhousingandlegaldepartmentswithin
statecourt.
theagencyatcurrentlevelofstaffing.Communicatewith
theDepartmentofAdministrationregardingbuildingand
parkingfacilitiesinordertoallocateadequateofficeand
parkingspacesfortheagency,maximizesecurity,adn
minimizehealthhazards

Complaintsofunlawfuldiscriminationwouldeitherbe
investigatedbytheHUD,wouldbefiledimmediatelyina
lawsuit,orwouldnotbeinvestigated.

FairHousingwouldnotbeenforcedstatewide.

Stateemployeeswillnotbeawareoftheirrightsunderthe
HumanAffairsLaw.

OptionalͲService/Product
Greatestpotentialnegativeimpactonthepublicifnot
Doesthe
(Ifdeliverableistoobroadto
provided
agency
completetheremaining
evaluate
columns,listeach
customer
product/serviceassociated
satisfaction?
withthedeliverable,and
(Y/N)
completetheremaining
columns)

Require

Require

Doesthelaw(s)…
A)SpecificallyREQUIREthe
agencyprovideit(mustor
shall)?
B)SpecificallyALLOWthe
agencytoprovideit(may)?
C)Notspecificallyaddress
it?

Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)
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Require

Inbothemploymentandhousinginvestigations,theCommissionshall 1Ͳ13Ͳ90.Complaints,investigations,hearings
determineifjurisdictionexistsandshalldismissacomplaintforlackof andorders.65Ͳ2.Complaints;65Ͳ220.
Complaints;65Ͳ223InvestigationProcedures
jurisdiction,andmayalsodismissacomplaintattherequestofthe
complainantorifthecomplainantfilesaprivatelawsuitduringthe
course of the investigation.

39

No

No

No

Allow

Require

45Ͳ9Ͳ60.StateHumanAffairsCommissionmay
establishrulesofprocedureforhearings;
subpoenas;rightsofpersonscharged;rulesof
evidence;scopeofhearing;deliberationsof
panel;remediesforviolation.;45Ͳ9Ͳ65.Liability
ofemployerforactsofemployee;conditions
underwhichrevocationoflicensenotrequired
forpatternorpracticeofdiscriminatory
conduct.;45Ͳ9Ͳ70.RighttoInterveneinAction

TheCommissionpanelmustissueawrittenOrderwhichincludes
45Ͳ9Ͳ75.Finaldecisionofpanel;appeals.
findingsoffactandconclusionsoflaw,followingahearingunderthe
chapter.

TheCommissionmayestablishrulesandproceduresforpublic
accommodationshearings,toincludepermittinginterventionby
parties,andtheCommissionmayrevokeabusinesslicensefroman
establishmentifithasviolatedthelaw.

No

No

Require

Require

No

No

No

No

1Ͳ3recommendationstotheGeneralAssembly,other
than$andprovidingthedeliverable,forhowthe
GeneralAssemblycanhelpavoidthegreatest
potentialnegativeimpact

EncouragetheAttorneyGeneral'sOfficeandSLEDto
engagemorewiththislaw.

Maintainthefairhousingandlegaldepartmentswithin
theagencyatcurrentlevelofstaffing.

TheCommissionwouldinvestigatecasesthatarenotwithin
itsjurisdictiontoinvestigate.

Commissiondecisionswouldnotbeabletowithstand
appellatereview

Consumerswouldnothavesufficientguidanceonthe
Agency'sprocessorlegalinterpretationsiftheCommission
didnotissueadditionalreports,policies,orregulations.

SCAttorney
General's
Office,SCLaw
Enforcement
Divsion

SCAttorney
General's
Office,SCLaw
Enforcement
Divsion

SCAttorney
General's
Office,SCLaw
Enforcement
Divsion

None

None

None

None

Otherstate
agencies
whosemission
thedeliverable
mayfitwithin

SCAttorney
General's
Office,SCLaw
Enforcement
Divsion
TheStatutespecficallyrequiresthis,sothereisnoother
None
possibilitythanfunding.

EncouragetheAttorneyGeneral'sOfficeandSLEDto
engagemorewiththislaw.

EncouragetheAttorneyGeneral'sOfficeandSLEDto
engagemorewiththislaw.

Morecomplaintswouldlikelyresultinalawsuitinfederalor EncouragetheAttorneyGeneral'sOfficeandSLEDto
statecourt.
engagemorewiththislaw.

Complaintsofunlawfuldiscriminationwouldeitherbe
investigatedbytheDOJ,orwouldnotbeinvestigated.

PartneragencieswouldbeunawareofourAgency'sefforts
anddecisiontoprosecuteaclaimofdiscrimination.

Duplicatecomplaintsmayotherwisebefiledwhichwouldbe Currently,therearenoequivalentlocalagencies
reviewedbymultipleagenciesatthesametimeunnecessarily.authorizedtoinvestigatehousingdiscrimination
complaints.

Duplicatecomplaintswouldbereviewedbymultipleagencies Maintainthefairhousingandlegaldepartmentswithin
atthesametimeunnecessarily.
theagencyatcurrentlevelofstaffing.

Viableclaimsofdiscriminationinthehousingcontextwould Considerstatutoryrevisionsinordertostreamlinethe
notbeadjudicatedinacostͲeffective,timelywayandwould processandminimizecoststotheAgencywhencourt
insteadresultinprivatelawsuitsbeingfiledincircuitoffederal actionisrequired.
court.

OptionalͲService/Product
Greatestpotentialnegativeimpactonthepublicifnot
Doesthe
(Ifdeliverableistoobroadto
provided
agency
completetheremaining
evaluate
columns,listeach
customer
product/serviceassociated
satisfaction?
withthedeliverable,and
(Y/N)
completetheremaining
columns)

Require

38

37

36

35

45Ͳ9Ͳ50.HearingoncomplaintbyAttorney
Ifthecommissionpanelreviewingthepublicaccommodation
General;noticeofhearing.
complaintdeterminesthereisreasonablecause,thenapanelofat
leastfiveCommissionmemberswillbedesignatedbythechairmanas
apaneltoholdahearingontheallegationscontainedintheAttorney
General'scomplaintwithin60daysofitsfiling.

Whenafairhousingcomplaintisreceivedthatiswithinthejurisdiction 65Ͳ221ReferralofComplaintstoStateand
ofasubstantiallyequivalentlocalagency,theCommissionwillnotify LocalAgencies
theagencyofthefilingofthehousingcomplaint,andifacaseis
referred,theCommissionwillnotifythepartiestotheinvestigationof
the referral.
TheCommissionshallnotifyinterestedagenciesofareasonablecause 65Ͳ229OtherAction
fairhousingdetermination,andanyenforcementproceedingrelated
thereto.
45Ͳ9Ͳ40.Processingofcomplaints;reviewby
AfterreceivingacomplaintfromtheAttorneyGeneraloran
investigationfromSLED,athreeͲcommissionerpanelshallconducta StateHumanAffairsCommission;complaintby
reviewoftheinvestigationtodeterminewhetherthereisreasonable AttorneyGeneral.;45Ͳ9Ͳ110.Prerequisitesto
causetobelieveaplaceofpublicaccommodationshasdiscriminated actionfordamages;conciliation.
againstanindividualduetorace,color,religionornationalorigin,and
theAgencyshallattempttoconciliatethecomplaintreceived.

33

34

Require

31Ͳ21Ͳ150.Coordinationregardingcomplaint
Beforeacceptingacomplaint,theAgencyshalldetermineifthe
complainanthasfiledasimilarcomplaintwiththeFederalHomeLoan filedwithmultipleagencies
BankBoard,theComptrolleroftheCurrency,theFederalDeposit
InsuranceCorporation,TheDepartmentofHousingandUrban
Development,oranyotheragencywithauthoritytoinvestigateand
shallavoidmultipleinvestigationsofthesamecomplaint.

32

Require

Require

Doesthelaw(s)…
A)SpecificallyREQUIREthe
agencyprovideit(mustor
shall)?
B)SpecificallyALLOWthe
agencytoprovideit(may)?
C)Notspecificallyaddress
it?

TheCommissionershallmaintainacivilactionintheCourtofCommon31Ͳ21Ͳ90.AdministrationofChapter;31Ͳ21Ͳ
Pleasonbehalfofanaggrievedpartyinafairhousingmatter(inlieu 130.Investigator'sreportandrecommendation;
ofholdinganadministrativehearing)whenanypartyhaselectedto dismissaloforhearingoncomplaint;civil
action;amendingofcomplaint;subpoenas;
havethematterbelitigatedincourt,followingareasonablecause
hearingbycommission;opinionandorder;
determinationandafterconciliationeffortshavefailed.
review;courtappeals;enforcementorders.;31Ͳ
21Ͳ140.Civilaction;damages.;65Ͳ227Issuance
ofComplaint;65Ͳ234DismissalandDecisions

ApplicableLaws

31

Item Deliverable
#

Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)
Doestheagencyknow…

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

costper annual#of annual#
Isthe
unit?
potential of
agency
customers? customers
permitted (Y/N)
(Y/N)
served?
bystatute,
(Y/N)
regulation,
orproviso
tocharge
forit? (Y/N)
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Toprovideadministrativedirection,control,andsupportofthe 2013Ͳ2014:DNE
agency
2014Ͳ2015:2%
2015Ͳ2016:2%
Toprovidetechnicalservices,training,andequalopportunity, 2013Ͳ2014:DNE
communityrelationsandconsultingservices
2014Ͳ2015:DNE
2015Ͳ2016:DNE
Toenforcestatelawsprohibitingemployment,housingand
2013Ͳ2014:6%
publicaccommodationdiscrimination
2014Ͳ2015:17%
2015Ͳ2016:3%

Administration

CompliancePrograms

ConsultativeServices

PurposeofUnit

OrganizationalUnit

TurnoverRatein
theorganizational
unitin2013Ͳ14;
2014Ͳ15;and2015Ͳ
16(DNE=Unitdid
notexist)

2013Ͳ2014:No
2014Ͳ2015:No
2015Ͳ2016:Yes

HumanAffairsCommission
4/17/2017
AgencyCode:

Didtheagencyhaveanexitinterviewand/or
survey,evaluation,etc.whenemployeesleftthe
agencyin2013Ͳ14;2014Ͳ15;or2015Ͳ16?(Y/N)

AgencyResponding
DateofSubmission

Organizational Units

2013Ͳ2014:N
2014Ͳ2015:N
2015Ͳ2016:Y
2013Ͳ2014:N
2014Ͳ2015:N
2015Ͳ2016:Y
2013Ͳ2014:N
2014Ͳ2015:N
2015Ͳ2016:Y

2013Ͳ2014:Y
2014Ͳ2015:Y
2015Ͳ2016:Y
2013Ͳ2014:Y
2014Ͳ2015:Y
2015Ͳ2016:Y
2013Ͳ2014:Y
2014Ͳ2015:Y
2015Ͳ2016:Y

Didtheagencyevaluate Didtheagencyallowfor
andtrackemployee
anonymousfeedback
satisfactioninthe
fromemployeesinthe
organizationalunitin organizationalunitin
2013Ͳ14;2014Ͳ15;and 2013Ͳ14;2014Ͳ15;and
2015Ͳ16?(Y/N)
2015Ͳ16?(Y/N)

(Study Step 1: Agency Legal Directives, Plan and Resources)

2013Ͳ2014:Y
2014Ͳ2015:Y
2015Ͳ2016:Y
2013Ͳ2014:Y
2014Ͳ2015:Y
2015Ͳ2016:Y
2013Ͳ2014:Y
2014Ͳ2015:Y
2015Ͳ2016:Y

Didanyofthejobsinthe
organizationalunitrequirea
certification(e.g.,teaching,
medical,accounting,etc.)in2013Ͳ
14;2014Ͳ15;and2015Ͳ16?(Y/N)

Some

None

All

Ifyes,foranyyearsintheprevious
column,didtheagencypayfor,or
provideinͲhouse,
classes/instruction/etc.neededto
maintainall,some,ornoneofthe
requiredcertifications?
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CashbalanceasofJune30,2015(endofFY2014Ͳ15)
CashbalanceasofJune30,2016(endofFY2015Ͳ16)

7
8

12
13

11

10

AppropriationandAuthorizationDetails
Amountsappropriated,andamountsauthorized,totheagencyfor2014Ͳ15thatwerenotspentANDthe
agencycanspendin2015Ͳ16
Amountsappropriated,andamountsauthorized,totheagencyfor2015Ͳ16
TotalAppropriatedandAuthorized(i.e.allowedtospend)

RecurringoroneͲtime?

PARTA2ͲFundsAppropriatedandAuthorizedfor2015Ͳ16(i.e.Allowedtospend)
ͲͲ>TheCommitteeunderstandstheagencymaybeappropriatedorauthorizedtospendadditionalmoney
duringtheyear.
Line# FundingSource
9
FundingSource

Total
n/a

CashBalances
Fund#andDescription(ExpendableLevelͲ8digit)(fullsetoffinancialsavailableforeachthroughSCEIS)

6

$2,692,277
$4,934,319

TotalsͲStartofyear
$2,242,042

n/a

n/a

$272,892
$519,442

$793,644
$1,111,198
n/a

Total
n/a

2014Ͳ15Totalrevenuegenerated
2015Ͳ16Totalrevenuegenerated
Fund#andDescription(ExpendableLevelͲ8digit)(fullsetoffinancialsavailableforeachthroughSCEIS)

No

HumanAffairsCommission
4/17/2017

3
4
5

Line# FundingSource
2
FundingSource

PARTA1ͲCashBalancesandRevenueGenerated
ͲͲ>Theamountsbelowrelatetotheagency'scash.
ͲͲ>TheCommitteeunderstandsthe(a)agencyisonlypermittedtospendamountsappropriatedor
authorized,whichisaddressedinPartA2;and(b)agencymayhavemorecashthanitispermittedtospend.

Line#
1
DoestheagencyhaveanymoneythatisnottrackedthroughSCEIS?(Y/N)(Ifyes,pleaseoutlinefurtherby
respondingtoLine15underPartB1)

AgencyResponding
DateofSubmission
Note:Thedetailsarerequestedtoavoidagencies"arbitrarily"assigningnumbers.

Strategic Spending (2015-16)

Recurring

EarmarkedFunds/
EEOC(30350000)

$162,025
$295,179

EarmarkedFunds/
EEOC(30350000)

EarmarkedFunds/
EEOC(30350000)
$648,984
$715,400
30350000/
EarmarkedFunds

$519,440
$792,330

$295,179
$457,204

TotalsͲEndofyear
EndofYear
$272,890
$162,025

n/a

n/a

n/a
n/a

n/a
n/a

n/a
n/a
n/a

n/a

$156,451
$204,021

EndofYear
$47,570

Recurring

FedFunds/HUD
(50570000)

$47,570
$156,451

FedFunds/HUD
(50570000)

FedFunds/HUD
(50570000)
$142,469
$336,225
50570000/Federal
Funds

$19,358
$29,669

EndofYear
$10,311

OneͲTime

SaleofService
(30370000)

$10,312
$19,358

SaleofService
(30370000)

SaleofService
(30370000)
$1,085
$59,573
30370000/Saleof
Service

(Study Step 1: Agency Legal Directives, Plan and Resources)

$0
$0

$0

EndofYear

OneͲTime

GeneralRevenue
(28370000)

RefundofPriorYear
Expenditure
(28370000)
$0
$0

GeneralRevenue
(28370000)
$1,059
$0
28370000/General
Revenue

GeneralFunds(10010000) CAPRESFDOPER
(36340000)
$0
$0
$0
$0
GeneralFunds(10010000) CAPRESFDOPER
(36340000)

$13,769
$27,538

EndofYear
$13,769

OneͲTime

Human
Affairs(38740000)

$14,304
$33,140

$18,836

EndofYear

Recurring

GeneralFunds(10010000)

$20,354
$40,708

EndofYear
$20,354

OneͲTime

CAPRESFDOPER
(36340000)

RefundofPriorYear GeneralFunds(10010000) CAPRESFDOPER
Expenditure
(36340000)
(38740000)
$13,769
$18,836
$20,354
$13,769
$14,304
$20,354

Human
Affairs(38740000)
$47
$0
38740000/Human
Affairs

SaleofAssets
(39580000)

$25
$50

$25

EndofYear

OneͲTime

$25
$25

SaleofAssets
(39580000)

SaleofAssets
(39580000)
$0
$0
SaleofAssets
(39580000)
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CurrentObjectives

Objective3.1.1ͲFinalizeaFairHousingOutreachPlanbyDecember31,2015
Objective3.1.2ͲHireaFairHousingOutreachLiaisonbyNovember1,2016
Objective3.1.3ͲInvolvecurrentstaff(suchaCommunityRelationsConsultants)inoutreacheffortsby
February1,2016
Objective3.1.4ͲStrategizevisitstoatleasttwocountiespermonthbeginningJanuary1,2016
Objective3.2.1ͲImplementamethodbywhichwecanuseandaccesssurveyinginourcurrentoutreach
programsbyDecember31,2015
Objective3.3.1ͲDeveloptrainingandeventsthatinvolvepartnerssothatmoregroupsareawareofour
AgencyanditsresourcesbyDecember31,2016
Objective3.3.2ͲEnsurethatamarketingvideoisdevelopedandoperatingontheAgencywebsitebyJune
30,2016
Objective4.1.1ͲProvideprofessionalandcommunicationtrainingforstaffduringFY2015Ͳ16
Objective4.1.2ͲEnsurethatmanagersconsistentlyusetheEPMSonanannualbasisforallemployeesand
conductmidyearreviewsduringFY2015Ͳ16
Objective4.1.3ͲImplementmysteryshopperstoobtainobjectivereviewofemployees'customerserviceby
June30,2016
Objective4.2.1ͲUpdatetrainingmanualandpresenttoemployeesbyFebruary28,2016
Objective4.2.2ͲUpdateanddistributeemployeehandbookbyJune30,2016
Objective5.1.1ͲRecruit5ProgramCoordinatorI/InvestigatorsbytheendofFY2015Ͳ16
Objective5.1.2ͲProvidemonthlytrainingsessionsrelatedtoemploymentlawforallinvestigatorsinFY2015Ͳ
16
$1,320
$2,000
$23,081
$2,375
$0
$0
$0
$138,094
$600

$7,500
$2,500
$30,000
$2,000
$1,000
$750
$750
$160,000
$2,500

$23,157
$0

$12,500
$2,500

$0

$0
$0
$2,079
$4,847

$0
$0
$27

$0
$0
$0

$0
$40,000
$7,500

$1,442

EndofYear

$0
$0
$24,150
$600

$0

$349
$0

$0

$0

$0

$0

$0

$0

$0
$0
$0

$1,442

$0

$5,887

$0
$2,500

$0
$0
$0

$0
$0
$0
$0
$0

L360C00010Ͳ
(Compliance)

EndofYear

SaleofService
(30370000)
SCEIS(state)
OneͲTime

$0
$0
$0

$0

$0

$0
$0

$0

$0

$0

$0

$0

$0

$0
$0
$0

$0

$0

$0
$0
$0

$0
$0
$0

$0
$0
$0
$0
$0

EndofYear

L360A00010Ͳ
(Administration)

NO

$0
$0

$0

$14,969
$342

$0

$875

$3,482
$0

$0
$2,079
$0

$0

$0
$0
$0

$0

$0

$0
$0
$0

$0
$0
$11,293

$0
$0
$0
$0
$0

L360C00012Ͳ(Fair
Housing)

SCEIS(state)
Recurring
YES

SCEIS(state)
Recurring

FedFunds/HUD
(50570000)

NO

EarmarkedFunds/
EEOC(30350000)

$0
$0
$0

$0
$0
$1,000

Objective2.1.2ͲDevelopapolicy/systemtobeginlitigatingemploymentcasesbyMarch31of2016
Objective2.1.3ͲFilesuitincasesunderthenewEmploymentLitigationPolicybyJune30,2016
Objective2.1.4ͲConductapracticeadministrativehearingregardingemploymentorhousingcaseforthe
BoardofCommissionersandSHACstaffbyJune30,2016
Objective2.2.1ͲContactallComplainantsfilingemploymentdiscriminationcomplaintsregardingourfree
MediationProgramduringFY2015Ͳ16
Objective2.2.2ͲProvidemoreflexibilityoftimesformediationduringFY2015Ͳ16,(contractothermediators
whennecessary)
Objective2.2.3ͲContinuetopursuelegislationformandatorymediatingduringFY2015Ͳ16
Objective2.3.1ͲUpdatetheregulationswithmoreconsistencybyMarch31,2016
Objective2.3.2ͲEngagewithmembersoftheGeneralAssemblyforchangetoexistingstatuesduringFY
2015Ͳ16
Objective2.3.3ͲEvaluatewhereouroperationsdifferfromequivalentfederalagenciesbyJune30,2016

$274
$0
$11,455

TotalsUtilizedͲ
Endofyear
$0
$0
$0
$0
$0

n/a

n/a
n/a
n/a

n/a

$0
$0
$0

$25,051
$0
$12,500

TotalsPlannedtoUtilizeͲ
Startofyear
$0
$31,805
$3,500
$6,000
$39,866

n/a

n/a
n/a
n/a

Totals
n/a

Objective1.2.2ͲAdheretostricttimelimitsforformaldocumentationoffilesduring2015Ͳ16
Objective1.2.3ͲCreateinvestigativeplanswhennecessaryforproblematiccasesduringFY2015Ͳ16
Objective2.1.1ͲContinuetolitigateprobablecausecasesintheFairHousingDivisionduringFY2015Ͳ16

Objective1.1.1ͲFinalizeaFairHousingOutreachPlanbyDecember31,2015
Objective1.1.2ͲHireaFairHousingOutreachLiaisonbyNovember1,2015
Objective1.1.3ͲStrategizevisitstoatleasttwocountiespermonthbyJanuary1,2016
Objective1.1.4ͲFollowͲupwiththosecountiesquarterlyduringFiscalYear2016
Objective1.2.1ͲContinue21,42,63,84ͲdaymeetingswithInvestigatorstodiscusscasesduringFY2015Ͳ16

19

18

Database(s)throughwhichexpendituresaretracked (Seeinstructionsforfurtherdetails)
RecurringoroneͲtime?
Externalrestrictions(fromstateorfederalgovernment,grantissuer,etc.),ifany,onhowtheagencycanuse
themoneyfromeachfundingsource
StateFundedProgram#andDescription

15
16
17

PARTB1ͲUtilizationofFundsin2015Ͳ16
ͲͲ>TheCommitteeunderstandsamounttheagencybudgetedandspentperobjectiveareestimatesfrom
theagency.Theinformationisacceptableaslongastheagencyhasalogicalbasis,whichtheCommittee
mayasktheagencytoexplain,astohowitreachedthenumbersitprovided.
Line# FundingSource
14 FundingSource

Strategic Spending (2015-16)
(Study Step 1: Agency Legal Directives, Plan and Resources)

$0

$0
$0

$0

$0
$0

$0

$0

$0

$0

$0

$0

$0
$0
$0

$0

$0

$0
$0
$0

$0
$0
$0

$0
$0
$0
$0
$0

EndofYear

Dependsontypeof
refund

NO

SCEIS(state)
OneͲTime

GeneralRevenue
(28370000)

$0

$0
$0

$0

$0
$0

$0

$0

$0

$0

$0

$0

$0
$0
$0

$0

$0

$0
$0
$0

$0
$0
$0

$0
$0
$0
$0
$0

EndofYear

Dependsontypeof
refund

NO

SCEIS(state)
OneͲTime

Human
Affairs(38740000)

CAPRESFDOPER
(36340000)

$0
$0
$113,944
$0

$0

$7,763
$2,033

$2,000

$445

$19,675
$0

$4,847

$0

$0

$0
$0
$27

$0

$5,887

$0
$0
$0

$274
$0
$163

$0
$0
$0
$0
$0

$0

$0
$0

$0

$0
$0

$0

$0

$0

$0

$0

$0

$0
$0

$0

$0

$0
$0
$0

$0
$0
$0

$0
$0
$0
$0
$0

SCEIS(state)
OneͲTime
YesͲCapReserve
Funds/CompSys
L360B00010Ͳ
L360A00010
(Consultative
(Administration),
L360B00010(Consultative Services)
Services),L360C00010
(Compliance)
EndofYear
EndofYear
NO

SCEIS(state)
Recurring

GeneralFunds(10010000)

$0

$0
$0

$0

$0
$0

$0

$0

$0

$0

$0

$0

$0
$0
$0

$0

$0

$0
$0
$0

$0
$0
$0

$0
$0
$0
$0
$0

EndofYear

L300A00010Ͳ
(Administration)

NO

SCEIS(state)
OneͲTime

SaleofAssets
(39580000)
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/ŶƐĞƌƚĂŶǇĂĚĚŝƚŝŽŶĂůƵŶƌĞůĂƚĞĚƉƵƌƉŽƐĞƐ
TotalutilizedonpurposesunrelatedtoAgencyObjectivesin2015Ͳ16

hŶƌĞůĂƚĞĚWƵƌƉŽƐĞηϭͲŝŶƐĞƌƚĚĞƐĐƌŝƉƚŝŽŶ͗ ^ĂůĂƌǇͬ&ƌŝŶŐĞ
hŶƌĞůĂƚĞĚWƵƌƉŽƐĞηϮͲŝŶƐĞƌƚĚĞƐĐƌŝƉƚŝŽŶ͗ KƉĞƌĂƚŝŶŐǆƉĞŶƐĞƐ;ŝŶĐůƵĚĞƐĐĂƌƌǇĨŽƌǁĂƌĚͬŶŽŶƌĞĐƵƌƌŝŶŐĨƵŶĚƐ

UnrelatedPurpose (passthroughorotherpurposeunrelatedtoagency'sstrategicplan)

Appropriatedandauthorized
(minus)UtilizedonAgencyObjectivesin2015Ͳ16
(minus)UtilizedonpurposesunrelatedtoAgencyObjectivesin2015Ͳ16
Amountofappropriationsandauthorizationsremaining
Amountremainingas%oftotalappropriationsandauthorizations

ExplanationforAmountRemaining:
AgencyobjectivesinFY15/16werecreatedwithoutfullcontemplationoftheneedtotietofunding.
AccountabilityTraininginAugust2016attendedbyAgencymanagementmembers(DanKoon,Deputy
Director&LoriDean,AdministrativeManager),newobjectivesweredevisedthattiedmoredirectlyto
agencyfunding.

21
22
23
24
25

26

PARTB2ͲAppropriationsandauthorizationsremainingattheendof2015Ͳ16
Line# Totals
FundingSource

20

Objective6.1.1ͲIncreasethenumberoflocalcommunityleadercontactsineachcountythatdoesnothave
aCommunityRelationsCouncilduringFY2015Ͳ16
Objective6.1.2ͲUpdateandmaintainthecurrentleadershipincountieswithexistingCommunityRelations
CouncilsduringFY2015Ͳ16
Objective6.2.1ͲDistributeanelectronicnewsletterdevotedtoCommunityRelationsCouncilseveryquarter
duringFY2015Ͳ16
Objective6.2.2ͲProvidemonthlyupdatestoCommunityRelationsareaontheAgencywebpageduringFY
2015Ͳ16
TotalutilizedonAgencyObjectivesin2015Ͳ16

Objective5.1.3ͲProvidenewlyhiredInvestigatorswithamentoringopportunitywithaSeniorInvestigator
duringFY2015Ͳ16
Objective5.2.1ͲDecreasetheaverageamountofcaseprocessingtimetoinvestigateachargeof
discriminationfromthedateoffilingtothedateofcompletiontowithin180daysbyDecember1,2016

Strategic Spending (2015-16)

$6,344
$5,000
$1,250
$0
$240,805

$7,500
$7,500
$0
$0
$421,722

$4,934,319
$421,722
$2,692,277
$1,820,320
36.89%

StartofYear
n/a

$0
$2,692,277

$792,330
$240,805
$2,706,702
Ͳ$2,155,177
Ͳ272.01%

EndofYear
n/a

$0
$2,706,702

TotalsUtilizedͲ
Endofyear
$2,165,730
$540,972

$0

$0

TotalsPlannedtoUtilizeͲ
Startofyear
$2,233,882
$458,395

$11,572

$15,000

EarmarkedFunds/
EEOC(30350000)
$457,204
$31,025
$647,001
Ͳ$220,822
Ͳ48.30%

$0
$647,001

$496,182
$150,819

EndofYear

$31,025

$0

$0

$0

$0

$0

$4,484

FedFunds/HUD
(50570000)
$204,021
$33,040
$227,344
Ͳ$56,363
Ͳ27.63%

$0
$227,344

$140,099
$87,245

EndofYear

$33,040

$0

$0

$0

$0

$0

$0

$0
$0

$0
$0

$0

$0

$0

$0

$0

$0

$0

SaleofService
(30370000)
$29,669
$0
$0
$29,669
100.00%

EndofYear

(Study Step 1: Agency Legal Directives, Plan and Resources)
$0

EndofYear

GeneralRevenue
(28370000)
$0
$0
$0
$0
#DIV/0!

$0
$0

$0
$0

$0

$0

$0

$0

$0

$0

$0

EndofYear

Human
Affairs(38740000)
$27,538
$0
$0
$27,538
100.00%

$0
$0

$0
$0

$0

$0

$0

$0

$0

$0

$7,088

$33,140
$176,740
$1,823,358
Ͳ$1,966,958
Ͳ5935.21%

GeneralFunds(10010000)

$0
$1,832,358

$1,529,450
$302,908

EndofYear

$176,740

$0

$1,250

$5,000

$6,344

$0

$0

EndofYear

CAPRESFDOPER
(36340000)
$40,708
$0
$0
$40,708
100.00%

$0
$0

$0
$0

$0

$0

$0

$0

$0

$0

$0

$0
$0

$0
$0

$0

$0

$0

$0

$0

$0

SaleofAssets
(39580000)
$50
$0
$0
$50
100.00%

EndofYear
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CashbalanceasofJune30,2016(endofFY2015Ͳ16)

8

12
13

11

10

AppropriationandAuthorizationDetails
Amountsappropriated,andamountsauthorized,totheagencyfor2015Ͳ16thatwerenotspentANDthe
agencycanspendin2016Ͳ17
Amountsappropriated,andamountsauthorized,totheagencyfor2016Ͳ17
TotalAppropriatedandAuthorized(i.e.allowedtospend)

RecurringoroneͲtime?

PARTA2ͲFundsAppropriatedandAuthorizedfor2016Ͳ17(i.e.Allowedtospend)
ͲͲ>TheCommitteeunderstandstheagencymaybeappropriatedorauthorizedtospendadditionalmoney
duringtheyear.
Line# FundingSource
9
FundingSource

Total
n/a

CashBalances
Fund#andDescription(ExpendableLevelͲ8digit)(fullsetoffinancialsavailableforeachthroughSCEIS)

6

$3,162,871
$3,919,457

TotalsͲStartofyear
$756,586

n/a

n/a

$756,587

$1,111,198
$1,122,250
n/a

Total
n/a

2015Ͳ16Totalrevenuegenerated
2016Ͳ17Totalestimatedrevenue
Fund#andDescription(ExpendableLevelͲ8digit)(fullsetoffinancialsavailableforeachthroughSCEIS)

No

HumanAffairsCommission
4/17/2017

3
4
5

Line# FundingSource
2
FundingSource

PARTA1ͲCashBalancesandRevenueGenerated
ͲͲ>Theamountsbelowrelatetotheagency'scash.
ͲͲ>TheCommitteeunderstandsthe(a)agencyisonlypermittedtospendamountsappropriatedor
authorized,whichisaddressedinPartA2;and(b)agencymayhavemorecashthanitispermittedtospend.

Line#
1
DoestheagencyhaveanymoneythatisnottrackedthroughSCEIS?(Y/N)(Ifyes,pleaseoutlinefurtherby
respondingtoLine15underPartB1)

AgencyResponding
DateofSubmission
Note:Thedetailsarerequestedtoavoidagencies"arbitrarily"assigningnumbers.

Strategic Budgeting (2016-17)

Recurring

GeneralFunds/
(10010000)

$265,678

GeneralFunds/
(10010000)

$0
$0
GeneralFunds/
(10010000)

GeneralFunds/
(10010000)

n/a
n/a

$2,132,540
$2,398,218

TotalsͲEndofyear
EndofYear
n/a
$265,678

n/a

n/a

n/a

n/a
n/a

n/a
n/a
n/a

n/a

$0
$1

$1

OneͲtime

DualEmployment/
(30037000)

$1

DualEmployment/
(30037000)

$0
$0
DualEmployment/
(30037000)

DualEmployment/
(30037000)

$640,600
$921,551

$280,951

Recurring

EarmarkedFunds/
EEOC(30350000)

$280,951

EarmarkedFunds/
EEOC(30350000)

$715,400
$805,700
EarmarkedFunds/
EEOC(30350000)

EarmarkedFunds/
EEOC(30350000)

(Study Step 1: Agency Legal Directives, Plan and Resources)

$0
$19,357

$19,357

SaleofService/
SpecialDeposits
(30370000)
Recurring

SaleofService/
SpecialDeposits
(30370000)
$19,357

SaleofService/
SpecialDeposits
(30370000)
$59,573
$0
SaleofService/
SpecialDeposits
(30370000)

$0
$20,354

$20,354

OneͲtime

CAPRESFDOPER
(36340000)

$20,354

CAPRESFDOPER
(36340000)

$0
$0
CAPRESFDOPER
(36340000)

CAPRESFDOPER
(36340000)

$0
$13,769

$13,769

OneͲtime

HumanAffairs/
(38740000)

$13,769

HumanAffairs/
(38740000)

$0
$0
HumanAffairs/
(38740000)

HumanAffairs/
(38740000)

FedFunds/HUD
(50570000)

$156,451

FedFunds/HUD
(50570000)

$336,225
$316,550
FedFunds/HUD
(50570000)

FedFunds/HUD
(50570000)

$0
$25

$25

$336,225
$492,676

EndofYear
$156,451

Recurring(asneeded) Recurring

SaleofAssets/
(39580000)

$25

SaleofAssets/
(39580000)

$0
$0
SaleofAssets/
(39580000)

SaleofAssets/
(39580000)

Study of the Human Affairs Commission
Page 696 of 1255

CurrentObjectives

19

n/a

$121,492

$48,851

n/a
n/a
n/a

$51,905
$121,492
$121,492

n/a

$121,492

n/a

$36,137

$88,042

$2,030,794

$121,492

$131,481

$121,492

$51,905

$36,137

$55,086

n/a
n/a

$88,042

$104,070

$161,292
$88,905

$111,292

$0
$0
$56,764
$30,899

$334,304

$139,624

$88,042

$88,042

NO
L360C00010Ͳ
Compliance

NO

SCEIS
Recurring

EarmarkedFunds/
EEOC(30350000)

L360A00010Ͳ
Administration

SCEIS
OneͲtime

DualEmployment/
(30037000)

L360A00010Ͳ
Administration

NO

SCEIS
Recurring

SaleofService/
SpecialDeposits
(30370000)
SCEIS
OneͲtime

HumanAffairs/
(38740000)

YesͲCapReserve
NO
Funds/CompSys
L360B00010Ͳ
Dependsontypeof
ConsultativeServices refund

SCEIS
OneͲtime

CAPRESFDOPER
(36340000)

FedFunds/HUD
(50570000)

Dependsontypeof
refund

NO

L360C00012ͲFair
Housing

Yes

SCEIS
SCEIS
Recurring(asneeded) Recurring

SaleofAssets/
(39580000)

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0
$0

$0

$0
$0
$0
$0

$0

$0

$223,150

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0
$0

$0

$0
$0
$17,736
$17,736

$76,626

$55,526

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0
$0

$0

$0
$0
$0
$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0
$0

$0

$0
$0
$0
$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0
$0

$0

$0
$0
$0
$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0
$0

$0

$0
$0
$0
$0

$0

$0

$467,380

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0
$0

$0

$59,273
$18,077
$195,015
$195,015

$0

$0

BudgetedtoutilizeͲ BudgetedtoutilizeͲ BudgetedtoutilizeͲ BudgetedtoutilizeͲ BudgetedtoutilizeͲ BudgetedtoutilizeͲ BudgetedtoutilizeͲ BudgetedtoutilizeͲ
Startofyear
Startofyear
Startofyear
Startofyear
Startofyear
Startofyear
Startofyear
Startofyear
$139,624
$0
$55,526
$0
$0
$0
$0
$0

L360A00010
(Administration),
L360B00010
(Consultative
Services),
L360C00010
(Compliance)

NO

SCEIS
Recurring

GeneralFunds/
(10010000)

$55,086

n/a
n/a

$104,070

$2,721,323

n/a
n/a

$161,292
$88,905

TotalplannedtoutilizeonAgencyObjectivesin2016Ͳ17

n/a

$111,292

n/a

n/a
n/a
n/a
n/a

$59,273
$18,077
$269,514
$243,650

n/a

n/a

$410,930

$48,851

n/a

$195,150

$131,481

TotalsUtilizedͲ
Endofyear
n/a

n/a

n/a

n/a
n/a

n/a

TotalsPlannedtoUtilizeͲ
Startofyear
$195,150

n/a

n/a

n/a
n/a

Totals
n/a

KďũĞĐƚŝǀĞϭ͘Ϯ͘ϭͲĞĐƌĞĂƐĞƚŚĞĂǀĞƌĂŐĞĂŵŽƵŶƚŽĨĐĂƐĞƉƌŽĐĞƐƐŝŶŐƚŝŵĞŽĨϮϲϯĚĂǇƐƚŽŝŶǀĞƐƚŝŐĂƚĞĂĐŚĂƌŐĞŽĨ
ĚŝƐĐƌŝŵŝŶĂƚŝŽŶĨƌŽŵƚŚĞĚĂƚĞŽĨĨŝůŝŶŐďǇϮϬйŽƌϮϭϬĚĂǇƐďǇ:ƵŶĞϯϬ͕ϮϬϭϳ
KďũĞĐƚŝǀĞϮ͘ϭ͘ϭͲ&ŝŶĂůŝǌĞĂ&Ăŝƌ,ŽƵƐŝŶŐKƵƚƌĞĂĐŚWůĂŶďǇĞĐĞŵďĞƌϯϭ͕ϮϬϭϲ
KďũĞĐƚŝǀĞϮ͘ϭ͘ϮͲ,ŝƌĞĂ&Ăŝƌ,ŽƵƐŝŶŐKƵƚƌĞĂĐŚ>ŝĂŝƐŽŶďǇĞĐĞŵďĞƌϭϲ͕ϮϬϭϲ
KďũĞĐƚŝǀĞϮ͘Ϯ͘ϭͲWƌŽĐĞƐƐϲϬйŽĨĂůů,ŽƵƐŝŶŐĐĂƐĞƐǁŝƚŚŝŶϭϬϬĚĂǇƐĚƵƌŝŶŐ&zϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϮ͘Ϯ͘ϮͲŽŶĚƵĐƚŽŶͲƐŝƚĞŝŶǀĞƐƚŝŐĂƚŝŽŶƐĨŽƌĂůůĐĂƐĞƐŝĚĞŶƚŝĨŝĞĚĂƐƉƌŽďůĞŵĂƚŝĐĐĂƐĞƐĚƵƌŝŶŐ&zϮϬϭϲͲ
ϮϬϭϳ
KďũĞĐƚŝǀĞϯ͘ϭ͘ϭͲ>ŝƚŝŐĂƚĞƉƌŽďĂďůĞĐĂƵƐĞĐĂƐĞƐƚŚĂƚĐĂŶŶŽƚďĞĐŽŶĐŝůŝĂƚĞĚŝŶƚŚĞ&Ăŝƌ,ŽƵƐŝŶŐŝǀŝƐŝŽŶĚƵƌŝŶŐ
&zϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϯ͘ϭ͘ϮͲ,ŽůĚĂŶĂĚŵŝŶŝƐƚƌĂƚŝǀĞŚĞĂƌŝŶŐĨŽƌĂŶĞŵƉůŽǇŵĞŶƚŽƌŚŽƵƐŝŶŐĐĂƐĞďǇ:ƵŶĞϯϬ͕ϮϬϭϳ
KďũĞĐƚŝǀĞϯ͘ϭ͘ϯͲ/ŶĐƌĞĂƐĞƚŚĞŶƵŵďĞƌŽĨŵĞĚŝĂƚĞĚĐĂƐĞƐĨƌŽŵƚŚĞĐƵƌƌĞŶƚůĞǀĞůŽĨϮϬйƚŽϮϱйĚƵƌŝŶŐ&zϮϬϭϲͲ
ϭϳ
KďũĞĐƚŝǀĞϯ͘Ϯ͘ϭͲŽŶƚŝŶƵĞƚŽĞŶŐĂŐĞĂŶĚĞĚƵĐĂƚĞŵĞŵďĞƌƐŽĨƚŚĞ'ĞŶĞƌĂůƐƐĞŵďůǇĨŽƌƉƌŽƉŽƐĞĚĐŚĂŶŐĞƐƚŽ
ĞǆŝƐƚŝŶŐƐƚĂƚƵĞƐĚƵƌŝŶŐ&zϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϰ͘ϭ͘ϭͲ/ŶĐƌĞĂƐĞƚŚĞŶƵŵďĞƌŽĨĐŽƵŶƚŝĞƐǁŝƚŚŽŵŵƵŶŝƚǇZĞůĂƚŝŽŶƐŽƵŶĐŝůƐĨƌŽŵϭϳƚŽϮϮĚƵƌŝŶŐ&z
ϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϰ͘ϭ͘ϮͲ^ƵƐƚĂŝŶƚŚĞĐƵƌƌĞŶƚůĞĂĚĞƌƐŚŝƉŝŶĞǆŝƐƚŝŶŐŽŵŵƵŶŝƚǇZĞůĂƚŝŽŶƐŽƵŶĐŝůƐƉĞƌŵŝŶŝŵƵŵ
ƌĞƋƵŝƌĞŵĞŶƚĚƵƌŝŶŐ&zϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϰ͘Ϯ͘ϭͲŝƐƚƌŝďƵƚĞĂŶĞůĞĐƚƌŽŶŝĐŶĞǁƐůĞƚƚĞƌĚĞǀŽƚĞĚƚŽŽŵŵƵŶŝƚǇZĞůĂƚŝŽŶƐŽƵŶĐŝůƐŽŶĂŵŽŶƚŚůǇ
ďĂƐŝƐĚƵƌŝŶŐ&zϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϰ͘Ϯ͘ϮͲĞǀĞůŽƉƚŚĞĂŐĞŶĐǇǁĞďƉĂŐĞƚŽĐŽŵŵƵŶŝĐĂƚĞƉĞƌŝŽĚŝĐƵƉĚĂƚĞĚŝŶĨŽƌŵĂƚŝŽŶƚŽĂůů
ŽŵŵƵŶŝƚǇZĞůĂƚŝŽŶƐŽƵŶĐŝůƐĚƵƌŝŶŐ&zϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϰ͘ϯ͘ϭͲŽŶĚƵĐƚYƵĂůŝƚǇŽĨ>ŝĨĞ/ŶŝƚŝĂƚŝǀĞŵĞĞƚŝŶŐƐǁŝƚŚϱŽŵŵƵŶŝƚǇZĞůĂƚŝŽŶƐŽƵŶĐŝůƐĚƵƌŝŶŐ&z
ϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϱ͘ϭ͘ϭͲŽŶĚƵĐƚĂĐŽŵƉƵƚĞƌĂŶĂůǇƐŝƐŽĨĞĂĐŚĂŐĞŶĐǇΖƐŚŝƌŝŶŐĂŶĚƉƌŽŵŽƚŝŽŶƉƌĂĐƚŝĐĞƐĚƵƌŝŶŐ&z
ϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϱ͘ϭ͘ϮͲZĞǀŝĞǁĂůů^ƚĂƚĞŐĞŶĐǇĨĨŝƌŵĂƚŝǀĞĐƚŝŽŶZĞƉŽƌƚƐĂŶĚƉƌŽǀŝĚĞŶĞĐĞƐƐĂƌǇƌĞĐŽŵŵĞŶĚĂƚŝŽŶƐ
ƚŽƐƚĂƚĞĂŐĞŶĐŝĞƐŝŶĚĞǀĞůŽƉŝŶŐĂŶĚŝŵƉůĞŵĞŶƚŝŶŐŶŽŶͲĚŝƐĐƌŝŵŝŶĂƚŽƌǇĞŵƉůŽǇŵĞŶƚƐǇƐƚĞŵƐĚƵƌŝŶŐ&zϮϬϭϲͲ
ϭϳ
KďũĞĐƚŝǀĞϱ͘Ϯ͘ϭͲŽŶĚƵĐƚŽŶĞƐƚĂƚĞǁŝĚĞƚƌĂŝŶŝŶŐƉƌŽŐƌĂŵĨŽƌĂůůĨĨŝƌŵĂƚŝǀĞĐƚŝŽŶ;KͿKĨĨŝĐĞƌƐĚƵƌŝŶŐ&z
ϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϱ͘Ϯ͘ϮͲWƌŽǀŝĚĞϭϮKŵƉůŽǇŵĞŶƚ>ĂǁƚƌĂŝŶŝŶŐƐĞƐƐŝŽŶƐĨŽƌƐƵƉĞƌǀŝƐŽƌƐŽĨƐƚĂƚĞĂŐĞŶĐŝĞƐ
ƌĞƋƵĞƐƚŝŶŐĂƐƐŝƐƚĂŶĐĞĚƵƌŝŶŐ&zϮϬϭϲͲϭϳ
KďũĞĐƚŝǀĞϱ͘Ϯ͘ϯͲKƌŐĂŶŝǌĞŽŶĞƐƚĂƚĞͲǁŝĚĞĨĨŝƌŵĂƚŝǀĞĐƚŝŽŶ&ŽƌƵŵĨŽƌĂůů^ƚĂƚĞŐĞŶĐŝĞƐĚƵƌŝŶŐ&zϮϬϭϲͲϭϳ͘

KďũĞĐƚŝǀĞϭ͘ϭ͘ϭͲWƌŽǀŝĚĞŵŽŶƚŚůǇƚƌĂŝŶŝŶŐƐĞƐƐŝŽŶƐƌĞůĂƚĞĚƚŽĞŵƉůŽǇŵĞŶƚůĂǁĨŽƌϭϱĞŵƉůŽǇŵĞŶƚ
ŝŶǀĞƐƚŝŐĂƚŽƌƐŝŶ&zϮϬϭϲͲϮϬϭϳ
KďũĞĐƚŝǀĞϭ͘ϭ͘ϮͲ/ŶƐƚŝƚƵƚĞĂǁŽƌŬƉůĂĐĞŵĞŶƚŽƌŝŶŐƉƌŽŐƌĂŵĨŽƌ/ŶǀĞƐƚŝŐĂƚŽƌ/ĞŵƉůŽǇĞĞƐĚƵƌŝŶŐ&zϮϬϭϲͲϮϬϭϳ

Externalrestrictions(fromstateorfederalgovernment,grantissuer,etc.),ifany,onhowtheagencycanuse
themoneyfromeachfundingsource
StateFundedProgram#andDescription

17

18

Database(s)throughwhichexpendituresaretracked (Seeinstructionsforfurtherdetails)
RecurringoroneͲtime?

15
16

PARTB1ͲUtilizationofFundsin2016Ͳ17
ͲͲ>TheCommitteeunderstandsamounttheagencybudgetedandspentperobjectiveareestimatesfrom
theagency.Theinformationisacceptableaslongastheagencyhasalogicalbasis,whichtheCommittee
mayasktheagencytoexplain,astohowitreachedthenumbersitprovided.
Line# FundingSource
14 FundingSource

Strategic Budgeting (2016-17)
(Study Step 1: Agency Legal Directives, Plan and Resources)
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UnrelatedPurpose (passthroughorotherpurposeunrelatedtoagency'sstrategicplan)

hŶƌĞůĂƚĞĚWƵƌƉŽƐĞηϭͲŝŶƐĞƌƚĚĞƐĐƌŝƉƚŝŽŶ͗ ^ĂůĂƌǇͬ&ƌŝŶŐĞ
hŶƌĞůĂƚĞĚWƵƌƉŽƐĞηϮͲŝŶƐĞƌƚĚĞƐĐƌŝƉƚŝŽŶ͗ KƉĞƌĂƚŝŶŐǆƉĞŶƐĞƐ
/ŶƐĞƌƚĂŶǇĂĚĚŝƚŝŽŶĂůƵŶƌĞůĂƚĞĚƉƵƌƉŽƐĞƐ
TotalplannedtoutilizeonpurposesunrelatedtoAgencyObjectivesin2016Ͳ17

Appropriatedandauthorized
(minus)PlannedtoutilizeonAgencyObjectivesin2016Ͳ17
(minus)PlannedtoutilizeonpurposesunrelatedtoAgencyObjectivesin2016Ͳ17
Amountofappropriationsandauthorizationsremaining
Amountremainingas%oftotalappropriationsandauthorizations

ExplanationforAmountRemaining:

21
22
23
24
25

26

PARTB2ͲAppropriationsandauthorizationsremainingattheendof2015Ͳ16
Line# Totals
FundingSource

20

TotalsPlannedtoUtilizeͲ
Startofyear
$2,470,796
$638,569
$0
$3,109,365

$3,919,457
$2,721,323
$3,109,365
Ͳ$1,911,231
Ͳ48.76%

StartofYear
n/a

Strategic Budgeting (2016-17)

n/a
n/a
n/a
n/a
n/a

EndofYear
n/a

TotalsUtilizedͲ
Endofyear
n/a
n/a
n/a
n/a

$2,398,218
$2,030,794
$2,132,540
Ͳ$1,765,116
Ͳ73.60%

GeneralFunds/
(10010000)

$0

$0

$0

$0
#DIV/0!

$0

DualEmployment/
(30037000)

BudgetedtoutilizeͲ
Startofyear
$1,787,479
$0
$345,061
$0
$0
$0
$2,132,540

$921,551
$223,150
$640,600
$57,801
6.27%

EarmarkedFunds/
EEOC(30350000)

$455,617
$184,983
$0
$640,600

(Study Step 1: Agency Legal Directives, Plan and Resources)

$0

$0

$0
$0
$0

$0
#DIV/0!

$0

SaleofService/
SpecialDeposits
(30370000)

$0

$0

$0

$0

$0
#DIV/0!

$0

CAPRESFDOPER
(36340000)

$0
$0
$0

$0

$0

$0
$0
$0

$0
#DIV/0!

$0

HumanAffairs/
(38740000)

$0

$0

$0

$0
$0
$0

$0
#DIV/0!

$0

SaleofAssets/
(39580000)

$0

$492,676
$467,380
$336,225
Ͳ$310,929
Ͳ63.11%

FedFunds/HUD
(50570000)

BudgetedtoutilizeͲ
Startofyear
$227,700
$108,525
$0
$336,225
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NotKnown

NotKnown
NotKnown

RequiredbyState
RequiredbyState
RequiredbyState

RequiredbyState
Agencyselected

Output

Output

Output

Output

Output

Output

Output

Output

EmploymentCasesClosed

EmploymentCasesSuccessfullyMediated

FundsCollectedatMediation

Employment:MonetaryValueofSettlements

HousingCasesReceived

HousingCasesClosed

HousingCasesConciliated

PublicAccommodation/90eCasesInvestigated Output

CommunityRelationsCouncils/Sustained&
Output
Created(TotalnumberofCouncilsforthefiscal
yearinquestion)
StateAgencyAffirmativeActionPlans
Output
Monitored(AffirmativeActionPlansreceived
StateAgenciesAttaining70%ofTheirAAGoals Output

RequiredbyState

RequiredbyState

Agencyselected

Agencyselected

Agencyselected

RequiredbyState

RequiredbyState

NotKnown

NotKnown

NotKnown

NotKnown

NotKnown

NotKnown

NotKnown

NotKnown

NotKnown

NotKnown

EmploymentCasesReceived

RequiredbyState

Output

NotKnown

IntakeCallsFormalizedintocharges

RequiredbyState

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

Agencyselected; Whoperformsthe TimeApplicable
RequiredbyState;or bestinthecountry
RequiredbyFederal: onthismeasure?
(couldbegov't,
private,etc.)

Output

TypeofMeasure:

IntakeCalls/InitialInquiries

PerformanceMeasure

ActualResults(&
TargetResults)
TimePeriod#2FY
2012Ͳ2013

ActualResults(&
TargetResults)
TimePeriod#3FY
2013Ͳ2014

ActualResults(&
TargetResults)
TimePeriod#4FY
2014Ͳ2015

ActualResults(&Target
Results)
TimePeriod#5 (most
recentcompletedtime
period)FY2015Ͳ2016

TargetResults
TimePeriod#6
(currenttime
period)July2016Ͳ
February,2017

ActualͲ86
TargetͲDNE
ActualͲ78
TargetͲDNE

ActualͲ85
TargetͲDNE
ActualͲ77
TargetͲDNE

ActualͲ85
TargetͲDNE
ActualͲ76
TargetͲDNE

ActualͲ85
TargetͲDNE
ActualͲ83
TargetͲDNE

ActualͲ90
TargetͲDNE
ActualͲ87
TargetͲDNE

ActualͲ90
TargetͲDNE
DNE

ActualͲ2,000Target ActualͲ1,215
ActualͲ1,382Target ActualͲ1,126TargetͲ ActualͲ1,119Target ActualͲ732Target
19,000
TargetͲ15,000
Ͳ6,290
6,445
Ͳ6,117
Ͳ4,215
ActualͲ614Target ActualͲ909
ActualͲ741TargetͲ ActualͲ715Target ActualͲ674Target ActualͲ454TargetͲ
ͲDNE
TargetͲDNE
DNE
DNE
DNE
DNE
ActualͲ1028TargetͲActualͲ1078Target ActualͲ1026TargetͲActualͲ977Target ActualͲ938Target ActualͲ856TargetͲ
DNE
ͲDNE
DNE
DNE
DNE
DNE
ActualͲ765
ActualͲ796
ActualͲ914
ActualͲ938
ActualͲ1003
ActualͲ703
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
ActualͲ58Target ActualͲ57
ActualͲ101Target ActualͲ77
ActualͲ63TargetͲActualͲ59Target
ͲDNE
TargetͲDNE
ͲDNE
TargetͲDNE
DNE
ͲDNE
ActualͲ$585,583
ActualͲ$342,475 ActualͲ$720,046
ActualͲ$828,319 ActualͲ$618,841Target ActualͲ$430,907
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
ͲDNE
TargetͲDNE
ActualͲ$831,441
ActualͲ$690,866 ActualͲ$1,333,148
ActualͲ$1,304,428 ActualͲ$1,383,461
ActualͲ$937,557
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
ActualͲ67
ActualͲ58
ActualͲ74
ActualͲ55
ActualͲ75
ActualͲ49
TargetͲDNE
TargetͲDNE
TargetDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
ActualͲ64
ActualͲ46
ActualͲ46
ActualͲ78
ActualͲ76Target ActualͲ39
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
ͲDNE
TargetͲDNE
ActualͲ16
ActualͲ17 ActualͲ21Target ActualͲ15Target ActualͲ26TargetͲActualͲ22Target
TargetͲDNE
TargetͲDNE
ͲDNE
ͲDNE
DNE
ͲDNE
ActualͲ0
ActualͲ35 ActualͲ46
ActualͲ16 ActualͲ15
ActualͲ5
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
ActualͲ23
ActualͲ23 ActualͲ10
ActualͲ17
ActualͲ17
ActualͲ19
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE
TargetͲDNE

ActualResults(&
TargetResults)
TimePeriod#1FY
2011Ͳ2012

TypesofPerformanceMeasures:
KƵƚĐŽŵĞDĞĂƐƵƌĞ ͲAquantifiableindicatorofthepublicandcustomerbenefitsfromanagency'sactions.Outcomemeasuresareusedtoassessanagency'seffectivenessinservingitskeycustomersandinachievingitsmission,goalsandobjectives.Theyarealso
usedtodirectresourcestostrategieswiththegreatesteffectonthemostvaluedoutcomes.Outcomemeasuresshouldbethefirstpriority.ExampleͲ%oflicenseeswithnoviolations.
ĨĨŝĐŝĞŶĐǇDĞĂƐƵƌĞ  ͲAquantifiableindicatorofproductivityexpressedinunitcosts,unitsoftime,orotherratioͲbasedunits.EfficiencymeasuresareusedtoassessthecostͲefficiency,productivity,andtimelinessofagencyoperations.Efficiencymeasuresmeasure
theefficientuseofavailableresourcesandshouldbethesecondpriority.ExampleͲcostperinspection
KƵƚƉƵƚDĞĂƐƵƌĞ ͲAquantifiableindicatorofthenumberofgoodsorservicesanagencyproduces.Outputmeasuresareusedtoassessworkloadandtheagency'seffortstoaddressdemands.Outputmeasuresmeasureworkloadandeffortsandshouldbethethird
priority.ExampleͲ#ofbusinesslicenseapplicationsprocessed.
/ŶƉƵƚͬĐƚŝǀŝƚǇDĞĂƐƵƌĞ ͲResourcesthatcontributetotheproductionanddeliveryofaservice.Inputsare"whatweusetodothework."Theymeasurethefactorsorrequestsreceivedthatexplainperformance(i.e.explanatory).Thesemeasuresshouldbethelast
priority.ExampleͲ#oflicenseapplicationsreceived

AgencyResponding
DateofSubmission

(Study Step 2: Performance)

Performance Measures

Study of the Human Affairs Commission
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TrainingͲExternalͲ#ofEmploymentTraining
Sessions
TrainingͲInternal#ofTrainingSessions

PerformanceMeasure

Agencyselected
Agencyselected

Output

NotKnown

NotKnown
July1,2015ͲJune30,2016

July1,2015ͲJune30,2016

Agencyselected; Whoperformsthe TimeApplicable
RequiredbyState;or bestinthecountry
RequiredbyFederal: onthismeasure?
(couldbegov't,
private,etc.)

Output

TypeofMeasure:

ActualͲ23
TargetͲDNE
DNE

ActualResults(&
TargetResults)
TimePeriod#1FY
2011Ͳ2012

(Study Step 2: Performance)

Performance Measures

ActualͲ13
TargetͲDNE
DNE

ActualResults(&
TargetResults)
TimePeriod#2FY
2012Ͳ2013

ActualͲ21
TargetͲDNE
ActualͲ8
TargetͲDNE

ActualResults(&
TargetResults)
TimePeriod#3FY
2013Ͳ2014

ActualͲ24
TargetͲDNE
ActualͲ22
TargetͲDNE

ActualResults(&
TargetResults)
TimePeriod#4FY
2014Ͳ2015

TargetResults
TimePeriod#6
(currenttime
period)July2016Ͳ
February,2017

ActualͲ31TargetͲActualͲ15
DNE
TargetͲDNE
ActualͲ18
ActualͲ12
TargetͲDNE
TargetͲDNE

ActualResults(&Target
Results)
TimePeriod#5 (most
recentcompletedtime
period)FY2015Ͳ2016
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DNE

$Ͳ
7

1

$44,042.94

Agencywillbeabletoefficientlyinvestigate
complaintsofhousingcomplaints

Strategy2.2ͲImplementanefficientprocessingsystemforHousing
DiscriminationComplaints

Objective2.2.1ͲProcess60%ofallHousingcaseswithin100daysduringFY Agencywilldecreasetimeittakestoprocess
2016Ͳ17
chargestomeetthegoalof100days

1

$4,519.35

1

EducationandOutreach
1

1

$44,042.94

1

6

$342,107.14

1

3

$173,873.60

$44,042.94

3

$183,329.52

1

3

$Ͳ

Topreventandeliminatehousingin
underservedcounties
EducationandOutreach

5

Agencywilldecreasetimeittakestoprocess
chargestomeetthegoalof180days

3

$Ͳ

Goal2ͲPreventandEliminateHousingDiscrimination
Strategy2.1ͲEnhancetheawarenessoftheHousingDivisiontoinclude
theawarenessoftheAgencyinunderͲservedcounties
Objective2.1.1ͲFinalizeaFairHousingOutreachPlanbyDecember31,
2016
Objective2.1.2ͲHireaFairHousingOutreachLiaisonbyDecember16,2016

3

Agencywilldecreasetimeittakestoprocess
chargestomeetthegoalof180days

Strategy1.2ͲImplementareliableandmeasurabletrackingsystemfor
thetimeittakestoprocessandinvestigateanemployment
discriminationcomplaint
Objective1.2.1ͲDecreasetheaverageamountofcaseprocessingtimeof
263daystoinvestigateachargeofdiscriminationfromthedateoffilingby
20%or210daysbyJune30,2017

DNE

3

Ensurestaffisproperlytrainedtocomplete
timelyinvestigations

Objective1.1.1ͲProvidemonthlytrainingsessionsrelatedtoemployment
lawfor15employmentinvestigatorsinFY2016Ͳ2017

DNE

Objective1.1.2ͲInstituteaworkplacementoringprogramforInvestigatorI Ensurestaffisproperlytrainedtocomplete
employeesduringFY2016Ͳ2017
timelyinvestigations

Agencywillbeabletoefficientlyinvestigate
complaintsofemploymentinvestigations

Goal1ͲPreventandEliminateEmploymentDiscrimination
Strategy1.1.ͲImplementaprocessofhiringandtrainingemployment
Investigators
Compliance

Compliance

$269,514.61 HousingCasesClosed;HousingCasesConciliated

$59,273.00 Seebelow

$18,077.40 HousingCasesReceived

$59,273.00 HousingCasesReceived

Seebelow
$59,273.00 Seebelow

Compliance/Fair
Housing

Compliance/Fair
Housing
Compliance/Fair
Housing
Compliance/Fair
Housing
Compliance/Fair
Housing

$410,930.39 EmploymentCasesReceived;EmploymentCases
Compliance
Closed;EmploymentCasesSuccessfullyMediated;
FundsCollectedatMediation;Employment:Monetary
ValueofSettlements

$175,310.12 Seebelow

LoriDeanͲYes
JohnDaveSmithͲNo
SharonDornͲNo
DanKoonͲNo
JohnDaveSmithͲNo
SharonDornͲNo

MarvinCaldwell(responsiblemorethan3years)
DonaldFrierson(responsiblelessthan3years)
ConstanceJenkins(responsiblemorethan3years)
TamikoJohnson(responsiblemorethan3years)
AnthonySellers(responsiblelessthan3years)
DeborahThomas(responsiblemorethan3years)
LuisMendoza(responsiblelessthan3years)
DelorisJenkins(responsiblelessthan3years)

LuisMendoza(responsiblelessthan3years(hired
10/17/16)
MarvinCaldwell(responsiblemorethan3years)

MarvinCaldwell(responsiblemorethan3years)

MarvinCaldwell(responsiblemorethan3years)

MarvinCaldwellͲYes
DonaldFriersonͲNo
ConstanceJenkinsͲNo
TamikoJohnsonͲNo
AnthonySellersͲNo
DeborahThomasͲNo
LuisMendozaͲNo
DelorisJenkinsͲNo

Yes

No

Yes

Yes

DanKoonͲNo
DanKoon(responsiblemorethan3years)
JohnDaveSmith(responsiblelessthan3years)
JohnDaveSmithͲNo
SharonDorn(responsiblelessthan3years)
SharonDornͲNo
DanKoon(responsiblemorethan3years)
DanKoonͲNo
VickiMiller(responsiblemorethan3years)
VickiMillerͲNo
MargaretHEllis(responsiblemorethan3years)
MargaretHEllisͲNo
CommissionerRaymondBuxton,II(responsiblemore CommissionerRaymondBuxtonͲNo
DanKoonͲNo
than3years)
DanKoon(responsiblemorethan3years)
JohnDaveSmithͲNo
JohnDaveSmith(responsiblelessthan3years)
SharonDornͲNo
SharonDorn(responsiblelessthan3years)
LeeAnnRiceͲNo
LeeAnnRice(responsiblelessthan3years)
EmmaBennettͲWilliamsͲNo
EmmaBennettͲWilliams(responsiblelessthan3
years)

LoriDean(responsiblemorethan3years)
JohnDaveSmith(responsiblelessthan3years)
SharonDorn(responsiblelessthan3years)
DanKoon(responsiblemorethan3years)
JohnDaveSmith(responsiblelessthan3years)
SharonDorn(responsiblelessthan3years)

Associated
ResponsibleEmployeeName&Timestaffmember Doesthispersonhaveinputintothe
OrganizationalUnit(s) hasbeenresponsibleforthegoalorobjective
budgetforthisgoal,strategyor
(e.g.JohnDoe(responsiblelessthan3years)orJane objective? (Y/N)
Doe(responsiblemorethan3years))

Compliance
$195,150.00 IntakeCallsandInitialInquiries;IntakeCalls
Formalizedintocharges;EmploymentCasesReceived;
EmploymentCasesClosed;Employment:Monetary
Value of Settlements; Training Ͳ Internal
$195,150.00 EmploymentCasesReceived;EmploymentCases
Compliance
Closed;Employment:MonetaryValueofSettlements

Seebelow
$179,488.00 Seebelow

2015Ͳ16
2016Ͳ17
Total#ofFTEs Totalamount
Total#ofFTEs Totalamount
available;and Appropriatedand available;and Appropriatedand
filled
Authorizedto
filled
Authorizedto
Spend
Spend
46;41
$2,757,828.61
49;42
$3,378,043.48
2015Ͳ16
2016Ͳ17
StrategicPlanPartandDescription
IntendedPublicBenefit/Outcome:
#ofFTE
Totalamount
#ofFTE
Totalamount
AssociatedPerformanceMeasures
spent
equivalents budgeted
(2016Ͳ17)
(Ex.Outcome=incidentsdecreaseandpublic equivalents
utilized
plannedto
(e.g.,Goal1ͲInsertGoal1;Strategy1.1ͲInsertStrategy1.1;Objective1.1.1 perceivesthattheroadissafer)
utilize
ͲInsertObjective1.1.1)

Vision :ThevisionoftheSouthCarolinaHumanAffairsCommissionistobewellͲknownwithapositiveimagethatisunderstoodandacceptedbythepublic.SCHACisafullyresourced,
customerͲfriendlyagencywithadiverse,wellͲtrained,andefficientteamworkingtogethereffectivelyinasafeandsupportiveenvironmenttopreventunlawfuldiscriminationforthecitizens
LegalBasis:LegalBasis:S.C.CodeAnn.§1Ͳ13Ͳ20etseq.;S.C.CodeAnn.§31Ͳ21Ͳ20et.seq.;S.C.CodeAnn.§45Ͳ9Ͳ10etseq

LegalBasis:S.C.CodeAnn.§1Ͳ13Ͳ20;S.C.CodeAnn.§31Ͳ21Ͳ20et.seq.;S.C.CodeAnn.§45Ͳ9Ͳ10

Mission :“ThemissionoftheSouthCarolinaHumanAffairsCommissionistoeliminateandpreventunlawfuldiscriminationin:
•employmentonthebasisofrace,color,nationalorigin,religion,sex,ageanddisability;
•housingonthebasisofrace,color,nationalorigin,religion,sex,familialstatusanddisability;and
•publicaccommodationsonthebasisofrace,color,nationaloriginandreligion,therebypromotingharmonyandthebettermentofhumanaffairsforallcitizens.”

AgencyResponding
DateofSubmission

Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

FederalGovernment

FederalGovernment

FederalGovernment

FederalGovernment

FederalGovernment

FederalGovernment

FederalGovernment

FederalGovernment

FederalGovernment

StateGovernment

Partner(s),bysegment,theagency
workswithtoachievetheobjective
(Federal,State,orLocalGovernment;
HigherorKͲ12EducationInstitute;
PrivateBusiness;NonͲProfitEntity;
Individual;orOther)

Study of the Human Affairs Commission
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Strategic Plan Summary

Providerecoursesprovidedtocharging
parties
Holdaccountablediscriminatingrespondents
inSC
Holdingaccountablediscriminatorsin
EmploymentorHousing

Efficientlyresolvemorecasesfiledwiththe
agency

Mandatorymediationswillincreasethe
numberofcomplaintsthatweserve
Mandatorymediationswillincreasethe
numberofcomplaintsthatweserve

Goal3ͲEducateCitizensabouttheuseofLegalRemediestoAchieve
JusticeandFairness
Strategy3.1ͲEmpowertheLegalandMediationDepartmentswith
authorityasprovidedbylaw.
Objective3.1.1ͲLitigateprobablecausecasesthatcannotbeconciliatedin
theFairHousingDivisionduringFY2016Ͳ17
Objective3.1.2ͲHoldanadministrativehearingforanemploymentor
housingcasebyJune30,2017

Objective3.1.3ͲIncreasethenumberofmediatedcasesfromthecurrent
levelof20%to25%duringFY2016Ͳ17

Strategy3.2ͲPromotelegislationtoupdateandstandardizethelaws
andregulationsoftheCommission
Objective3.2.1ͲContinuetoengageandeducatemembersoftheGeneral
AssemblyforproposedchangestoexistingstatuesduringFY2016Ͳ17

3

2

$Ͳ

$87,538.41

DNE

1

Objective4.2.2ͲDeveloptheagencywebpagetocommunicateperiodic
PromotebestpracticesamongCommunity
updatedinformationtoallCommunityRelationsCouncilsduringFY2016Ͳ17 RelationsCouncils

1

1

PromotebestpracticesamongCommunity
RelationsCouncils

Strategy4.2ͲImplementtechnologyplatformandexternal
CommunicationcampaigntoexpandthenetworkofCommunity
RelationsCouncils

2

Objective4.2.1ͲDistributeanelectronicnewsletterdevotedtoCommunity PromotebestpracticesamongCommunity
RelationsCouncilsonamonthlybasisduringFY2016Ͳ17
RelationsCouncils

Promotesharmonyandfostergoodwill,
mutualunderstandingandrespectamong
theresidentsofSC

DNE

Objective4.1.1ͲIncreasethenumberofcountieswithCommunityRelations Promotesharmonyandfostergoodwill,
Councilsfrom17to22duringFY2016Ͳ17
mutualunderstandingandrespectamong
theresidentsofSC

Objective4.1.2ͲSustainthecurrentleadershipinexistingCommunity
RelationsCouncilsperminimumrequirementduringFY2016Ͳ17

DNE

1

1

$30,698.32

$30,698.32

2

$81,174.16

1

2

$Ͳ

$51,919.52

2

$Ͳ

$104,070.00
$104,070.00

1
1

1

2

$67,280.68

2

2

1

6

$54,708.22

$Ͳ

1

DNE

Promotesharmonyandfostergoodwill,
mutualunderstandingandrespectamong
theresidentsofSC

Goal4ͲFosterCulturallySensitiveandSociallyInclusiveCommunities
StateWide
Strategy4.1ͲCreateandsustainexistingCommunityRelationsCouncils
in46counties

Agencywillbeabletoefficientlyinvestigate
complaintsofhousinginvestigations

Objective2.2.2ͲConductonͲsiteinvestigationsforallcasesidentifiedas
problematiccasesduringFY2016Ͳ2017

$36,137.00 CommunityRelationsCouncils/Sustained&Created

$55,086.00 CommunityRelationsCouncils/Sustained&Created

$36,137.00 Seebelow

$88,042.00 CommunityRelationsCouncils/Sustained&Created

$88,042.00 CommunityRelationsCouncils/Sustained&Created

$88,042.00 Seebelow

Seebelow

$104,070.00 None

$88,905.00 EmploymentCasesSuccessfullyMediated;Funds
CollectedatMediation;HousingCasesConciliated;
PublicAccommodation/90eCasesInvestigated
$104,070.00 Seebelow

$161,292.00 None

$111,292.00 None

$59,368.00 Seebelow

Seebelow

$243,649.61 HousingCasesClosed

2015Ͳ16
2016Ͳ17
Total#ofFTEs Totalamount
Total#ofFTEs Totalamount
available;and Appropriatedand available;and Appropriatedand
filled
Authorizedto
filled
Authorizedto
Spend
Spend
46;41
$2,757,828.61
49;42
$3,378,043.48
2015Ͳ16
2016Ͳ17
StrategicPlanPartandDescription
IntendedPublicBenefit/Outcome:
#ofFTE
Totalamount
#ofFTE
Totalamount
AssociatedPerformanceMeasures
spent
equivalents budgeted
(2016Ͳ17)
(Ex.Outcome=incidentsdecreaseandpublic equivalents
utilized
plannedto
(e.g.,Goal1ͲInsertGoal1;Strategy1.1ͲInsertStrategy1.1;Objective1.1.1 perceivesthattheroadissafer)
utilize
ͲInsertObjective1.1.1)

Consultative
Services/Community
Relations

Consultative
Services/Community
Relations

Consultative
Services/Community
Relations

Consultative
Services/Community
Relations

Consultative
Services/Community
Relations

Consultative
Services/Community
Relations

Administration/Legal

Administration/Legal

Administration/Legal

Administration/Legal

Administration/Legal

Administration/Legal

Compliance/Fair
Housing

No

No

No

No

MarvinCaldwellͲYes
DonaldFriersonͲNo
ConstanceJenkinsͲNo
AnthonySellersͲNo
DeborahThomasͲNo
LuisMendozaͲNo
DelorisJenkinsͲNo

AnitaDantzler(responsiblelessthan3years)

BettyDennis(responsiblelessthan3years)

AnitaDantzler(responsiblelessthan3years)

SaundraLigon(responsiblemorethan3years)
AnitaDantzler(responsiblelessthan3years)

SaundraLigon(responsiblemorethan3years)
AnitaDantzler(responsiblelessthan3years)

SaundraLigon(responsiblemorethan3years)
AnitaDantzler(responsiblelessthan3years)

No

No

No

SaundraLigonͲNo
AnitaDantzlerͲNo

SaundraLigonͲNo
AnitaDantzlerͲNo

SaundraLigonͲNo
AnitaDantzlerͲNo

CommissionerRaymondBuxton,II(responsiblemore Yes
than3years)
CommissionerRaymondBuxton,II(responsiblemore Yes
than3years)

LeeAnnRice(responsiblelessthan3years)
RandyAPate(responsiblelessthan3years)
LeeAnnRice(responsiblelessthan3years)
RandyAPate(responsiblelessthan3years)
EmmaWilliamsͲBennett(responsiblelessthan3
years)
LeeAnnRice(responsiblelessthan3years)
TracieMefford(responsiblelessthan3years)

LeeAnnRice(responsiblelessthan3years)

MarvinCaldwell(responsiblemorethan3years)
DonaldFrierson(responsiblelessthan3years)
ConstanceJenkins(responsiblemorethan3years)
AnthonySellers(responsiblelessthan3years)
DeborahThomas(responsiblemorethan3years)
LuisMendoza(responsiblelessthan3years)
DelorisJenkins(responsiblelessthan3years)

Associated
ResponsibleEmployeeName&Timestaffmember Doesthispersonhaveinputintothe
OrganizationalUnit(s) hasbeenresponsibleforthegoalorobjective
budgetforthisgoal,strategyor
(e.g.JohnDoe(responsiblelessthan3years)orJane objective? (Y/N)
Doe(responsiblemorethan3years))

(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

FederalGovernment;State
Government;LocalGovernment;Higher
EducationInstitute;PrivateBusiness;
NonͲProfitEntity;Individual;Other

FederalGovernment;State
Government;LocalGovernment;Higher
EducationInstitute;PrivateBusiness;
NonͲProfitEntity;Individual;Other

FederalGovernment;State
Government;LocalGovernment;Higher
EducationInstitute;PrivateBusiness;
NonͲProfitEntity;Individual;Other

FederalGovernment;State
Government;LocalGovernment;Higher
EducationInstitute;PrivateBusiness;
NonͲProfitEntity;Individual;Other

FederalGovernment;State
Government;LocalGovernment;Higher
EducationInstitute;PrivateBusiness;
NonͲProfitEntity;Individual;Other

FederalGovernment;State
Government;LocalGovernment;Higher
EducationInstitute;PrivateBusiness;
NonͲProfitEntity;Individual;Other

No

No

FederalGovernment

FederalGovernment

FederalGovernment

FederalGovernment

FederalGovernment

Partner(s),bysegment,theagency
workswithtoachievetheobjective
(Federal,State,orLocalGovernment;
HigherorKͲ12EducationInstitute;
PrivateBusiness;NonͲProfitEntity;
Individual;orOther)
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Strategic Plan Summary

DNE

DNE

DNE

DNE

DNE

Ensureagenciesarepromotingstandard
hiringandpromotionpractices

Ensureagenciesarepromotingstandard
hiringandpromotionpractices

Ensureagenciesarepromotingstandard
hiringandpromotionpractices

Ensureagenciesarepromotingstandard
hiringandpromotionpractices

Ensureagenciesarepromotingstandard
hiringandpromotionpractices

Objective5.1.1ͲConductacomputeranalysisofeachagency'shiringand
promotionpracticesduringFY2016Ͳ17

Objective5.1.2ͲReviewallStateAgencyAffirmativeActionReportsand
providenecessaryrecommendationstostateagenciesindevelopingand
implementingnonͲdiscriminatoryemploymentsystemsduringFY2016Ͳ17
Strategy5.2ͲProvideaffirmativeactionandemploymentlawtrainingto
allStateAgencies

Objective5.2.1ͲConductonestatewidetrainingprogramforallAffirmative Ensureagenciesarepromotingstandard
Action(EEO)OfficersduringFY2016Ͳ17
hiringandpromotionpractices

Ensureagenciesarepromotingstandard
hiringandpromotionpractices

Goal5ͲAdvocatethecomplianceofAgencyAffirmativeActionPolicies
withinallStateAgencies
Strategy5.1ͲPartnerwithallStateAgenciestobettermonitoragency
AffirmativeActionpolicies

Objective5.2.2ͲProvide12EEOEmploymentLawtrainingsessionsfor
supervisorsofstateagenciesrequestingassistanceduringFY2016Ͳ17

Objective5.2.3ͲOrganizeonestateͲwideAffirmativeActionForumforall
StateAgenciesduringFY2016Ͳ17.

DNE

DNE

DNE

PromotebestpracticesamongCommunity
RelationsCouncils

Objective4.3.1ͲConductQualityofLifeInitiativemeetingswith5
CommunityRelationsCouncilsduringFY2016Ͳ17

1

PromotebestpracticesamongCommunity
RelationsCouncils

Strategy4.3ͲPromotetheQualityofLifeInitiativeinallCommunity
RelationsCouncils

1

3

3

2

1

2

3

$Ͳ
$Ͳ
$Ͳ
$Ͳ
$Ͳ
$Ͳ

1

$Ͳ

$Ͳ

1

$50,475.84

Consultative
Services/Community
Relations

Consultative
Services/Community
Relations

StephaniePrice(responsiblemorethan3years)
ErinWilson(responsiblemorethan3years)
SheilaGibbs(responsiblelessthan3years)

DanKoon(responsiblemorethan3years)
StephaniePrice(responsiblemorethan3years)

StephaniePrice(responsiblemorethan3years)

StephaniePrice(responsiblemorethan3years)
ErinWilson(responsiblemorethan3years)
SheilaGibbs(responsiblelessthan3years)
StephaniePrice(responsiblemorethan3years)
ErinWilson(responsiblemorethan3years)
SheilaGibbs(responsiblelessthan3years)
DanKoon(responsiblemorethan3years)
StephaniePrice(responsiblemorethan3years)

StephaniePrice(responsiblemorethan3years)

SaundraLigon(responsiblemorethan3years)

SaundraLigon(responsiblemorethan3years)

StephaniePriceͲNo
ErinWilsonͲNo
SheilaGibbsͲNo

DanKoonͲNo
StephaniePriceͲNo

No

StephaniePriceͲNo
ErinWilsonͲNo
SheilaGibbsͲNo
StephaniePriceͲNo
ErinWilsonͲNo
SheilaGibbsͲNo
DanKoonͲNo
StephaniePriceͲNo

No

No

No

Associated
ResponsibleEmployeeName&Timestaffmember Doesthispersonhaveinputintothe
OrganizationalUnit(s) hasbeenresponsibleforthegoalorobjective
budgetforthisgoal,strategyor
(e.g.JohnDoe(responsiblelessthan3years)orJane objective? (Y/N)
Doe(responsiblemorethan3years))

Consultative
Services/Technical
Services
$121,492.00 StateAgencyAAPlansMonitored
Consultative
Services/Technical
Services
$121,492.00 StateAgencyAAPlansMonitored;TrainingͲExternal Consultative
Services/Technical
Services
$131,481.00 Seebelow
Consultative
Services/Technical
Services
$48,851.00 None
Consultative
Services/Technical
Services
$131,481.00 None
Consultative
Services/Technical
Services
$121,492.00 None
Consultative
Services/Technical
Services

$48,851.00 Seebelow

Seebelow

$51,905.00 None

$51,905.00 Seebelow

2015Ͳ16
2016Ͳ17
Total#ofFTEs Totalamount
Total#ofFTEs Totalamount
available;and Appropriatedand available;and Appropriatedand
filled
Authorizedto
filled
Authorizedto
Spend
Spend
46;41
$2,757,828.61
49;42
$3,378,043.48
2015Ͳ16
2016Ͳ17
StrategicPlanPartandDescription
IntendedPublicBenefit/Outcome:
#ofFTE
Totalamount
#ofFTE
Totalamount
AssociatedPerformanceMeasures
spent
equivalents budgeted
(2016Ͳ17)
(Ex.Outcome=incidentsdecreaseandpublic equivalents
utilized
plannedto
(e.g.,Goal1ͲInsertGoal1;Strategy1.1ͲInsertStrategy1.1;Objective1.1.1 perceivesthattheroadissafer)
utilize
ͲInsertObjective1.1.1)

(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

StateGovernment

StateGovernment

StateGovernment

StateGovernment

StateGovernment

StateGovernment

StateGovernment

FederalGovernment;State
Government;LocalGovernment;Higher
EducationInstitute;PrivateBusiness;
NonͲProfitEntity;Individual;Other

FederalGovernment;State
Government;LocalGovernment;Higher
EducationInstitute;PrivateBusiness;
NonͲProfitEntity;Individual;Other

Partner(s),bysegment,theagency
workswithtoachievetheobjective
(Federal,State,orLocalGovernment;
HigherorKͲ12EducationInstitute;
PrivateBusiness;NonͲProfitEntity;
Individual;orOther)



AttachmentB

Study of the Human Affairs Commission
Page 703 of 1255

Community Relations Councils/ Sustained & Created
Fiscal Year
Number of CRC's
23*
FY 2011-2012
FY 2012-2013
23*
FY 2013-2014
10
FY 2014-2015
17
FY 2015-2016
17
* CRC's created prior to 2010 Reduction in Force took
place. Thus no staff to maintain.

Employment: Monetary Value of Settlements
Fiscal Year
Value of Settlements
FY 2011-2012
831,441
FY 2012-2013
690,866
FY 2013-2014
1,333,148
FY 2014-2015
1,304,428
FY 2015-2016
1,383,461
State of SC Fiscal Year

SCHAC
Receipts

SCHAC Final
Actions

2010-2011
672
709
2011-2012
1028
765
2012-2013
1078
796
2013-2014
1206
914
2014-2015
977
938
2015-2016
938
1003
Average
983
854
*** Averages are rounded to the nearest whole number***

Fiscal Year

SCHAC Final Actions
Number of Cases Received
2010-2011
58
46
2011-2012
67
64
2012-2013
58
46
2013-2014
74
46
2014-2015
55
78
2015-2016
75
76
Average
65
59
***Averages are rounded
to the nearest whole number***
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State Agency AA Plans Monitored
Fiscal Year
Number of AAPs
FY 2011-2012
86
FY 2012-2013
85
FY 2013-2014
85
FY 2014-2015
85
FY 2015-2016
90

State Agencies Attaining 70% of Their
Affirmative Action Goals
88
86
84
82
80
78
76
74
72
70

Number of
Agencies

State Agencies Attaining 70% of Their
Affirmative Action Goals
Fiscal Year
Number of Agencies
2011-2012
78
2012-2013
77
2013-2014
76
2014-2015
83
2015-2016
87
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Glossary provided by SC Human Affairs Commission (March 22, 2017)
Term, Phrase or Acronym

Meaning of the Term, Phrase or Acronym

A

Age

AA

Affirmative Action

AAP

Affirmative Action Plan

ADEA

Age Discrimination in Employment Act

ADA

Americans with Disabilities Act

AFFH

Affirmatively Furthering Fair Housing

AG P

Aggrieved Party

AO

Waive Code

BF

Black Female

BFOQ

Bona fide Occupational Qualification

BM

Black Male

CAAMS

Computerized Affirmative Action Management System

CAFR

Comprehensive Annual Financial Reports

CG’s Office

Comptroller General’s Office

COA

Condominium Owners’ Association

CofC

College of Charleston

C

Color

COL

Color

CON

Conciliation

CP
CP’s Rep

Complainant, Charging Party, Complaint or Charge of Discrimination
Complainant’s Representative or Attorney

CRC

Community Relations Councils

C1

Executive (Non-Academic)

C2

Executives (Academic)

C3

Professors

C4

Associate Professors

C5

Assistant Professors

C6

Instructors

C7

Lecturers
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C8

Other (Academic)

C9

Other (Non-Academic)

D

Disability

DIS

Disability

EBO

Executive Budget Office

EEO

Equal Employment Opportunity

EEOC

Equal Employment Opportunity Commission

EES

Electronic Employer Service (Retirement Systems)

EIP

Employee Insurance Program

EHO

Equal Housing Opportunity

E1

Executives

E2

Professionals

E3

Technicians

E4

Protective Services

E5

Paraprofessionals

E6

Secretary/Clerical

E7

Skilled Craft

E8

Service/Maintenance

FEPA

Fair Employment Practices Agency

FHA

Fair Housing Act

FHAP

Fair Housing Assistance Program

FHEO

Fair Housing and Equal Opportunity

FHIP

Fair Housing Initiatives Program

FIR

Final Investigative Report

FS

Familial Status

FO

Final Action

GINA

Genetic Information Non-Discrimination Act

HOA

Home Owners’ Association
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HUD

US Department of Housing and Urban Development

IIQ

Initial Intake Questionnaire

IMS

Integrated Mission System

INV

Investigator

IP

Investigative Plan

IRAC

Issue, Rule, Analysis and Conclusion

LOD

Letter of Determination

MFS

Multi-Family Structure

MySCEmployee

Employee Access to Human Resources and Payroll Information

NFHTA

National Fair Housing Training Academy

NO

National Origin

NRTS / NORTS

Notice of Right to Sue

O AG P

Other Aggrieved Party

OF

Other Minority Females

OFCCP

Office of Federal Contracts and Compliance Programs

OHR

State Office of Human Resources

OM

Other Minority Males

PDA

Pregnancy Discrimination Act

PEBA

Public Employee Benefit Authority

POA

Property Owners’ Association

PS

Position Statement

R

Race, Respondent

Rp

Respondent

R’s Rep

Respondent’s Representative

REL

Religion

RET

Retaliation
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RFI

Request for Information

S

Sex

SCEIS

SC Enterprise Information System

SCFHL

South Carolina Fair Housing Law

SH

Sexual Harassment

SCHAC, SHAC

SC Human Affairs Commission

SCHACRA

SC Human and Community Relations Associations

SFH

Single Family Home

SOW

Statement of Work

STO

State Treasurer’s Office

SWR

Substantial Weight Review

Tab Y

Persons Contacted

T

Total

Title VII

Title VII of the Civil Rights Act of 1964

TS

Technical Services

T1

Executives (Unclassified Institutional Officers)

T2
T3

Managerial (Unclassified Level II Education Support Personnel)
Faculty/Administrative/Teaching

T4

Faculty/Teaching

T5

Professionals (Unclassified Level I Educational Support Personnel

WF

White Female

WIT

Witness

WM

White Male

131

Notice of Charge of Discrimination

212

Charge Transmittal for Dual Filing

322

Agency Contract Performance Report

903

Complaint or Charge of Discrimination

*

Underutilization less than one whole person related to the Affirmative
Action Report to GA
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October 18, 2017
Chairman John Oakland
Commissioner Raymond Buxton, II
South Carolina Human Affairs Commission
1026 Sumter Street
Columbia, SC 29201
Dear Chairman Oakland and Commissioner Buxton:
The Economic Development, Transportation, and Natural Resources Subcommittee appreciates the agency’s partnership in
the oversight process. After our meeting on October 17, the Subcommittee has some follow up questions for the agency.
Please provide this information by Friday, October 20, 2017.
Agency Law Recommendation #5: Mandatory Mediation for State Agencies and Employees
1. Does this recommendation create a situation in which employees of state agencies have more limited rights than
employees of private companies in employment disputes?
2. Does the agency expect the success rate of mediations to decrease if some parties are required to complete mediation? If
so, by how much?
3. Please estimate the cost of the following to (1) SCHAC; and (2) state agencies responding to complaints.
a. Mediation
b. Investigation
4. What costs, both monetary and otherwise (e.g., time), might a complainant against a state agency incur due to mediation?
5. How much does mediation delay an investigation if the mediation does not lead to a resolution?
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Agency Law Recommendation #10: Clarification of Types of Relief for Public Accommodation Discrimination
6. Please present some options for limiting in statute the amount of damages that may be awarded to a complainant under
the proposed revision of S.C. Code §45-9-60.
Thank you for your service to the citizens of South Carolina and for your continued cooperation with the legislative oversight
process. The Subcommittee looks forward to continuing its discussion of the study of the Human Affairs Commission with
you on Tuesday, October 24, 2017.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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Appendix G. October 24, 2017, Meeting Information
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Economic Development, Transportation, and Natural Resources Subcommittee Meeting
Tuesday, October 24, 2017
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AGENDA
South Carolina
House of Representatives

Legislative Oversight Committee
ECONOMIC DEVELOPMENT, TRANSPORTATION,
AND NATURAL RESOURCES SUBCOMMITTEE
The Honorable Neal A. Collins
The Honorable Mandy Powers Norrell
The Honorable Robert L. Ridgeway III

Tuesday, October 24, 2017
10:00 a.m.
427 - Blatt Building
Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming whenever
technologically feasible.

AGENDA
I.

Approval of Minutes

II.

Discussion of the study of the Human Affairs Commission

III.

Discussion of the study of the Commission for Minority Affairs

IV.

Adjournment
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MEETING MINUTES
Chairman Wm. Weston J. Newton
First Vice-Chair:
Laurie Slade Funderburk
Katherine E. “Katie” Arrington
Gary E. Clary
MaryGail K. Douglas
Phyllis J. Henderson
Joseph H. Jefferson Jr.
Mandy Powers Norrell
J. Todd Rutherford
Tommy M. Stringer
Bill Taylor

Jennifer L. Dobson
Research Director
Cathy A. Greer
Administration Coordinator

Legislative Oversight Committee
William K. (Bill) Bowers
Neal Collins
Raye Felder
William M. “Bill” Hixon
Robert L. Ridgeway III
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. Williams

South Carolina House of Representatives
Post Office Box 11867
Columbia, South Carolina 29211
Telephone: (803) 212-6810 • Fax: (803) 212-6811
Room 228 Blatt Building

Charles L. Appleby IV
Legal Counsel
Carmen J. McCutcheon Simon
Research Analyst/Auditor
Kendra H. Wilkerson
Fiscal/Research Analyst

Economic Development, Transportation, and Natural Resources Subcommittee
Tuesday, October 17, 2017
10:00 am
Blatt Room 108
Archived Video Available
I. Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina
ETV was allowed access for streaming the meeting. You may access an
archived video of this meeting by visiting the South Carolina General
Assembly’s website (http://www.scstatehouse.gov) and clicking on
Committee Postings and Reports, then under House Standing Committees click on
Legislative Oversight. Then, click on Video Archives for a listing of archived
videos for the Committee.
Attendance
I.
The Economic Development, Transportation, and Natural Resources
Subcommittee meeting was called to order by Vice-Chair Laurie Slade
Funderburk on Tuesday, October 17, 2017, in Room 108 of the Blatt Building.
The following members of the Subcommittee were present for either all or a
portion of the meeting: Representative Neal Collins, Representative Mandy
Powers Norrell, and Representative Robert L. Ridgeway.
Minutes
I. House Rule 4.5 requires standing committees to prepare and make available
to the public the minutes of committee meetings, but the minutes do not
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have to be verbatim accounts of meetings. It is the practice of the Legislative
Oversight Committee to provide minutes for its subcommittee meetings.
II.

Representative Ridgeway makes a motion to approve the meeting minutes
from the prior Subcommittee meeting. A roll call vote is held, and the motion
passes.

Rep. Ridgeway’s motion to approve
the minutes from the September 18,
2017 meeting:
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk

Yea

Nay

Not Voting


Not Present



Discussion of the Human Affairs Commission
I. Vice-Chair Funderburk provides an update on the Subcommittee’s work
related to the Human Affairs Commission. She explains that the purpose of
this meeting is to allow the agency to go through its responses to the
Subcommittee’s follow-up questions, as well as to review the agency’s
recommendations.
II.

Vice-Chair Funderburk reminds agency personnel who were sworn in
during prior meetings that they remain under oath.

III.

Commissioner Raymond Buxton II presents the agency’s responses to the
questions in the Subcommittee’s October 2, 2017, follow-up letter.
Subcommittee members ask questions, which Commissioner Buxton and
other agency representatives answer.

IV.

Vice-Chair Funderburk reviews each of the agency’s 23 law
recommendations, which can be found on pp. 11-34 of the agency’s Program
Evaluation Report, p. 2 of the agency’s letter from June 1, 2017, and pp. 1-3 of
the agency’s additional law recommendations submitted on July 31, 2017. Ms.
Lee Ann Rice, Staff Counsel, and other agency representatives provide
additional information about each recommendation. Subcommittee members
ask questions, which agency representatives answer.

V.

During the discussion of the agency’s law recommendations, Subcommittee
members make various motions, which are listed below:
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Rep. Collins’ motion to approve the
agency’s Law Recommendation #1.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Norrell’s motion to approve the
agency’s Law Recommendation #2.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Collins’ motion to approve the
agency’s Law Recommendation #3.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Collins’ motion to approve the
agency’s Law Recommendation #4.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Collins’ motion to approve the
agency’s Law Recommendation #6.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk

Yea

Nay

Not Voting

Nay

Not Voting

Nay

Not Voting

Nay

Not Voting

Nay

Not Voting





Yea




Yea




Yea




Yea
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Rep. Collins’ motion to approve the
agency’s Law Recommendation #7.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Collins’ motion to approve the
agency’s Law Recommendations #9
and #11 as written, and to approve
Law Recommendation #8 with an
amendment to end the proposed
additional language at “or sex.”
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Norrell’s motion to include for
information purposes only the
agency’s Law Recommendations #1219.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Collins’ motion to approve the
agency’s Law Recommendation #21.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk

Yea

Nay

Not Voting

Nay

Not Voting

Nay

Not Voting

Nay

Not Voting






Yea






Yea




Yea
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Rep. Ridgeway’s motion to include
for information purposes only the
agency’s Law Recommendation #22.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Norrell’s motion to include for
information purposes only the
agency’s Law Recommendation #23.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Norrell’s motion to include for
information purposes only the
agency’s Law Recommendation #24.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
Rep. Funderburk’s motion to include
for information purposes only the
agency’s implementation of
recommendations from the 2014
Legislative Audit Council review of
the agency.
Rep. Collins
Rep. Norrell
Rep. Ridgeway
Rep. Funderburk
VI.

Yea

Nay

Not Voting

Nay

Not Voting

Nay

Not Voting

Nay

Not Voting






Yea





Yea





Yea






The meeting is adjourned.
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STUDY TIMELINE: HUMAN AFFAIRS COMMISSION
 April 10, 2015

Agency submits its Annual Restructuring and Seven-Year Plan Report, which is available
online.

 January 12, 2016

Agency submits its Annual Restructuring Report, which is available online.

 September 2016

Agency submits its 2015-16 Accountability Report/2017 Annual Restructuring Report.

 January 10, 2017

Full committee votes to make the agency the next agency for the Economic Development,
Natural Resources, and Transportation Subcommittee to study. Video of the meeting is
available online.

 January 17, 2017

Agency receives notice that it has been selected for study.

 February 9 - March 13,
2017

Committee solicits input from the public about the agency in the form of an online public
survey. The results of the public survey are available online.

 March 9, 2017

Committee holds public input meeting about this and other agencies. Video of the meeting is
available online.

 April 13, 2017

Agency submits its Program Evaluation Report, which is available online.

 June 22, 2017

Subcommittee meets with agency (Meeting #1).

 July 10, 2017

Subcommittee meets with agency (Meeting #2).

 September 2017

Agency submits its 2016-17 Accountability Report/2018 Annual Restructuring Report.

 September 18, 2017

Subcommittee meets with agency (Meeting #3).

 October 17, 2017

Subcommittee meets with agency (Meeting #4).

 October 24, 2017

(TODAY) Subcommittee meets with agency (Meeting #5).

 Ongoing

Public may submit written comments on the Oversight Committee's webpage on the General
Assembly's website (www.scstatehouse.gov)
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FOLLOW-UP LETTER TO AGENCY
First Vice-Chair:
Laurie Slade Funderburk
Katherine E. (Katie) Arrington
Gary E. Clary
MaryGail K. Douglas
Phyllis J. Henderson
Joseph H. Jefferson Jr.
Mandy Powers Norrell
J. Todd Rutherford
Tommy M. Stringer
Bill Taylor

Chair Wm. Weston J. Newton

Legislative Oversight Committee
William K. (Bill) Bowers
Neal Collins
Raye Felder
William M. “Bill” Hixon
Robert L. Ridgeway III
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. Williams

South Carolina House of Representatives
Jennifer L. Dobson
Research Director
Cathy A. Greer
Administration Coordinator

Post Office Box 11867
Columbia, South Carolina 29211
Telephone: (803) 212-6810 • Fax: (803) 212-6811

Charles L. Appleby IV
Legal Counsel
Carmen J. McCutcheon Simon
Research Analyst/Auditor
Kendra H. Wilkerson
Fiscal/Research Analyst

Room 228 Blatt Building

October 18, 2017
Chairman John Oakland
Commissioner Raymond Buxton, II
South Carolina Human Affairs Commission
1026 Sumter Street
Columbia, SC 29201
Dear Chairman Oakland and Commissioner Buxton:
The Economic Development, Transportation, and Natural Resources Subcommittee appreciates the agency’s
partnership in the oversight process. After our meeting on October 17, the Subcommittee has some follow up
questions for the agency. Please provide this information by Friday, October 20, 2017.
Agency Law Recommendation #5: Mandatory Mediation for State Agencies and Employees
1. Does this recommendation create a situation in which employees of state agencies have more limited rights
than employees of private companies in employment disputes?
2. Does the agency expect the success rate of mediations to decrease if some parties are required to complete
mediation? If so, by how much?
3. Please estimate the cost of the following to (1) SCHAC; and (2) state agencies responding to complaints.
a. Mediation
b. Investigation
4. What costs, both monetary and otherwise (e.g., time), might a complainant against a state agency incur due
to mediation?
5. How much does mediation delay an investigation if the mediation does not lead to a resolution?
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Agency Law Recommendation #10: Clarification of Types of Relief for Public Accommodation
Discrimination
6. Please present some options for limiting in statute the amount of damages that may be awarded to a
complainant under the proposed revision of S.C. Code §45-9-60.
Thank you for your service to the citizens of South Carolina and for your continued cooperation with the
legislative oversight process. The Subcommittee looks forward to continuing its discussion of the study of the
Human Affairs Commission with you on Tuesday, October 24, 2017.
Sincerely,

Laurie Slade Funderburk
Committee First Vice-Chair
cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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AGENCY RECOMMENDATIONS
Statute or Regulation

Approved 10.17.17
Recommendation #1 SC Code Section 1-13-70 (i) Powers of Commission

Explanation of Revision

While Section 1-13-90(d) clearly articulates that the Agency has the power to subpoena non-state
Agency employers, the language in 1-13-70 (i) has not been updated to reflect the agency’s
jurisdiction.
(i) To require from any employer state agency or department or local subdivisions of a state agency
or department such reports and information at such times as it may deem reasonably necessary to
effectuate the purposes of this chapter.
None

Recommended Language

Other Agencies Impacted

Statute or Regulation

Approved 10.17.17
Recommendation #2 SC Code Section 1-13-90 (c)(16) Complaints, investigations,
hearings and orders

Explanation of Revision

State and Federal Courts, as well as the Agency’s federal counterpart, award broader damages to
aggrieved parties in employment discrimination litigation, and state law should contemplate the full
range of damage awards available to a prevailing party. Language similar to the proposed wording
below is found in Tennessee and Kentucky code sections.
(16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged in
any unlawful discriminatory practice, it shall state its findings of fact and serve upon the respondent
in the name of the Commission an opinion and order requiring the Respondent to cease and desist
from the discriminatory practice and to take such affirmative action as in the judgment of the
commission will carry out the purposes of this chapter. A copy of the order shall be delivered to the
respondent, the complainant, and to such public officers and persons as the commission deems
proper. Affirmative action ordered under this section may include, but is not limited to:
(a) Hiring, reinstatement or upgrading of employees with or without back pay. Interim
earnings or amounts earnable with reasonable diligence by the person or persons
discriminated against shall operate to reduce the back pay otherwise allowable;
(b) Admission or restoration of individuals to union membership, admission to, or
participation in, a guidance program, apprenticeship, training program, on-the-job training
program, or other occupational training or retraining program, and the utilization of objective
criteria in the admission of individuals to such programs;
(c) Reporting as to the manner of compliance;
(d) Posting notices in conspicuous places in the respondent's place of business in the form
prescribed by the commission and inclusion of such notices in advertising material;
(e) Payment to the complainant of damages for an injury, including humiliation and
embarrassment, caused by the discriminatory practice, and cost, including a reasonable
attorney's fee; and
(f) Such other remedies as shall be necessary and proper to eliminate all the discrimination
identified by the evidence submitted at the hearing or in the record. that such unlawful
discriminatory practice be discontinued and requiring such other action including, but not
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the
persons aggrieved by such practice as, in the judgment of the panel, will effectuate the
purposes of this chapter. Back pay liability shall not accrue from a date more than two years
prior to the filing of a charge with the Commission. The Commission may retain jurisdiction of
any such case until it is satisfied of compliance by the respondent with its order.
Any agency that unlawfully discriminates against an employee or potential employee

Recommended Language

Other Agencies Impacted

Study of the Human Affairs Commission
Page 947 of 1255

Statute or Regulation

Approved 10.17.17
Recommendation # 3 SC Code Section 1-13-90 (d)(6) Complaints, investigations,
hearings and orders (Discussed by agency on July 10, 2017)

Explanation of Revision

Complainants may be thrown out of court, despite abiding by all the necessary deadlines, when a
complainant brings a civil suit following an investigation by the Agency, if the EEOC has waived the
case to the Agency. For example, if the EEOC accepted a charge 300 days after the date of harm (the
EEOC’s deadline for acceptance), then subsequently waived the case immediately the Agency, the
Agency would not be able to issue a Notice of Right to Sue to the Complainant until 480 days after
the date of harm. Currently, the statute states that a lawsuit must be filed within a year from the
date of harm, if it is earlier than the 180 days the Agency has to investigate the case.
((6) If a charge filed with the commission by a complainant pursuant to this chapter is dismissed by
the commission, or if within one hundred eighty days from the filing of the charge the commission
has not filed an action under this chapter or entered into a conciliation agreement to which the
complainant is a party, the complainant may bring an action in equity against the respondent in
circuit court. The action must be brought within one year from the date of the violation alleged, or
within one hundred twenty days from the date the complainant's charge is dismissed, whichever
occurs later earlier, except that this period may be extended by written consent of the respondent.
Any agency against which an employment discrimination lawsuit is brought

Recommended Language

Other Agencies Impacted

Statute or Regulation

Approved 10.17.17
Recommendation # 4 SC Code Section 1-13-100 Construction and application of
chapter

Explanation of Revision

In addition to limiting the types of civil causes of action that can be brought under the Human
Affairs Law, a similar limitation to the relief awarded should also be established.
Nothing in this chapter may be construed to create a cause of action other than those specifically
described in Section 1-13-90 of this chapter. Nothing in this chapter may be construed to create a
cause of action against a person not covered by Title VII of the Civil Rights Act of 1964, as amended,
42 U. S. C. Section 2000e et seq., if the cause of action arises from discrimination on the basis of
race, color, religion, sex, or national origin. Nothing in this chapter may be construed to create a
cause of action against a person not covered by the Age Discrimination in Employment Act of 1967,
as amended, 29 U. S. C. Section 621 et seq., if the cause of action arises from discrimination on the
basis of age. Nothing in this chapter may be construed to create a cause of action against a person
not covered by the Americans with Disabilities Act of 1990, as amended, Public Law 101-336.
Nothing in this chapter may be construed to award relief greater than Title VII of the Civil Rights Act
of 1964, as amended, 42 U. S. C. Section 2000e et seq., the Age Discrimination in Employment Act of
1967, as amended, 29 U. S. C. Section 621 et seq., or the Americans with Disabilities Act of 1990, as
amended, Public Law 101-336.
None

Recommended Language

Other Agencies Impacted

Statute or Regulation

No Action Taken - Additional Information Requested
Recommendation # 5 SC Code Section 1-13-90 (c) Complaints, investigations,
hearings and orders
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Explanation of Revision

Recommended Language

Similar to the Office of Human Resources in holding Grievance Committee Hearings and in South
Carolina Circuit Courts, State Agencies and complainants should be required to engage in a
preliminary mediation at the Agency.
(c) For complaints asserting expressly or in substance a violation by a state agency or department or
local subdivisions of a state agency or department of Section 1-13-80 the procedure shall be as
follows:
(1) Within sixty days of the complainant’s filing of the complaint, the commissioner shall assign
one or more of his employees or agents to hold a mandatory mediation conference. The
mandatory mediation conference may not be used as a fact-finding conference. The mediator
may hold additional mediation conferences to accommodate settlement discussions.
(2) If the complaint is not resolved after the mandatory mediation conference, the complainant
or the respondent may request the commission to hold additional mediation conferences.
(3) The commission may dismiss the complaint if a complainant, after notice and without good
cause, fails to attend a mandatory mediation conference, or the respondent has eliminated the
discriminatory practice complained of, taken steps to prevent a like occurrence in the future,
and offered full relief to the complainant, even though the complainant has refused the relief.
(4) If the complaint is not resolved after the mandatory mediation conference, the
commissioner shall assign one or more of the agency’s employees or agents within fifteen days
after the mandatory mediation conference to investigate the complaint as the designated
investigator in charge of the complaint. Information gathered during an investigation under
this item shall not be made public by the commission, its officers, or employees, except for
information made public as a result of being offered or received into evidence in an action
brought under this chapter.
(5) The chairman of the commission or, upon the request of the chairman, the commissioner
shall designate a member of the commission to supervise the processing of the complaint.
(6) The complaint may be resolved at any time before a hearing by conference, conciliation, or
persuasion, with the complainant and the respondent. The resolution must be embodied in a
conciliation agreement, which shall include an agreement by the respondent to refrain from
committing unlawful discriminatory practices in the future, and which may contain those
further provisions as are agreed upon by the complainant and the respondent. No conciliation
agreement may be considered an effective resolution by the commission unless the supervisory
commission member has reviewed and approved the terms of the agreement. Positions taken
by a witness in connection with these efforts toward conciliation shall not be made public or
used against the interest of the witness in a subsequent proceeding.
(7) In undertaking its investigation of a complaint, the commission shall have the authority:
(a) to issue a subpoena or subpoena duces tecum and thereby compel attendance of
witnesses or production for examination of books, papers, and records, whenever it is
considered necessary to compel the attendance of witnesses, or the production for
examination of any books, payrolls, personnel records, correspondence, documents,
papers, or any other evidence relating to any matter under investigation or in question
before the commission. This authority may be exercised only by the joint action by the
chairman of the commission and the commissioner;
(b) to require any party or witness to answer interrogatories at any time after the
complaint is filed;
(c) to take depositions of witnesses including any party pursuant to a complaint or
investigation made by the commission;
(d) pursuant to subitems (a), (b), (c), if a person fails to permit access, fails to comply with
a subpoena, refuses to have his deposition taken, refuses to answer interrogatories, or
otherwise refuses to allow discovery, the commission may request an order of a court of
competent jurisdiction requiring discovery and other related good faith compliance.
(8) If not sooner resolved, the investigator shall upon completion of his investigation submit
to the supervisory commission member a statement of the facts disclosed by his investigation
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and recommend either that the complaint be dismissed or that a panel of commission
members be designated to hear the complaint. The supervisory commission member, after
review of the case file and the statement and recommendation of the investigator, shall issue
an order either of dismissal or for a hearing, which order is not subject to judicial or other
further review.
(9) If the order is for dismissal, the supervisory commission member shall mail a copy of the
order to the complainant and the respondent at their last known addresses.
(10) If the order is for a hearing, the supervisory commission member shall attach to the order
a notice and a copy of the complaint and require the respondent to answer the complaint at a
hearing at a time and place specified in the notice and shall serve upon the respondent a copy
of the order, the complaint, and the notice.
(11) At any time before a hearing a complaint may be amended by the supervisory
commission member upon the request of the investigator, complainant, or respondent.
Complaints may be amended during a hearing only upon a majority vote of the panel of
commission members for the hearing.
(12) Upon request by any party, the commissioner shall issue appropriate subpoenas or
subpoenas duces tecum to any witnesses or other custodians of documents desired to be
present at the hearing, or at prehearing depositions, unless the commissioner determines that
issuance of the subpoenas or subpoenas duces tecum would be unreasonable or unduly
burdensome.
(13) Upon notification by any party that any party or witness has failed to permit access,
failed to comply with a subpoena or subpoena duces tecum, refused to have his deposition
taken, refused to answer interrogatories, or otherwise refused to allow discovery, the
commission, upon notice to the party or witness, shall apply to a court of competent
jurisdiction for an order requiring discovery and other good faith compliance unless the
commission determines that the discovery would be unreasonably or unduly burdensome.
(14) Upon request by the supervisory commission member, the chairman of the commission
shall designate a panel of three members of the commission to sit as the commission to hear
the complaint; provided, that no member of the commission may be a member of a panel to
hear a complaint for which he has been a supervisory commission member.
(15) At any hearing held pursuant to this subsection, the case in support of the complaint shall
be presented before the panel by one or more of the commission’s employees or agents, and,
with consent of the panel, by legal representatives of the complaining party; provided, that
attempts at conciliation by the investigator must not be received into evidence nor otherwise
made known to the members of the panel.
(16) The respondent shall submit a written answer to the complaint and appear at the hearing
in person or by counsel and may submit evidence. The respondent shall have the power
reasonably and fairly to amend his answer.
(17) The complainant is permitted to be present and submit evidence.
(18) These proceedings are subject to the Administrative Procedures Act and in case of
conflict between the provisions of this chapter and the Administrative Procedures Act, the
Administrative Procedures Act shall govern. A recording of the proceedings shall be made,
which may be subsequently transcribed upon request and payment of a reasonable fee by the
complainant or the respondent. The fee must be set by the commission or upon motion of the
panel, in which case copies of this transcription shall be made available to the complainant or
the respondent upon request and payment of a reasonable fee to be set by the commission.
(19) If upon all the evidence presented at the hearing the panel shall find that the respondent
has engaged in any unlawful discriminatory practice, it shall state its findings of fact and serve
upon the respondent in the name of the commission an opinion and order requiring that the
unlawful discriminatory practice be discontinued and requiring such other action including, but
not limited to, hiring, reinstating or upgrading of employees, with or without back pay to the
persons aggrieved by the practice as, in the judgment of the panel, shall effectuate the
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purposes of this chapter. Back pay liability shall not accrue from a date more than two years
prior to the filing of the complaint with the commission. The commission may retain
jurisdiction of any such case until it is satisfied of compliance by the respondent with its order.
(20) If upon all the evidence at the hearing the panel shall find that the respondent has not
engaged in any unlawful discriminatory practice, the panel shall state its findings of fact and
serve upon the complainant and the respondent an opinion and order dismissing the
complaint as to the respondent.
(21) A copy of the opinion and order of the commission shall be delivered to the Attorney
General and to those other public officers as the commission deems proper. Copies of the
opinion and order shall be available to the public for inspection upon request, and copies shall
be made available to any person upon payment of a reasonable fee set by the commission.
(22)(a) If an application for review is made to the commission within fourteen days from the
date of the opinion and order of the commission, the commission, for good cause shown, shall
review the opinion and order, the evidence, receive further evidence, rehear the parties or
their representatives, and, if justified, amend the opinion and order.
(b) The opinion and order of the commission as provided in item (19), if not reviewed in
due time, or an opinion and order of the commission upon review, as provided for in
subitem (a), is conclusive and binding as to all questions of fact unless clearly erroneous in
view of the reliable, probative, and substantive evidence in the whole record. Either party
to the dispute, within thirty days after receipt of the opinion and order, may appeal the
decision of the commission to the Administrative Law Court as provided in Chapter 23, Title
1. In case of an appeal from the decision of the commission, the appeal operates as a
supersedeas for thirty days only, unless otherwise ordered by the administrative law judge,
and the respondent is required to comply with the order involved in the appeal until the
questions at issue are fully determined in accordance with the provisions of this chapter.
(c) The commission may institute a proceeding for enforcement of its order issued under
item (19) or its amended order issued under subitem (a) after thirty days from the date of
the order, unless otherwise prevented by the administrative law judge under subitem (b)
above, by filing a request for enforcement in the court of common pleas of the county in
which the
hearing occurred, or where the person who is the subject of the commission’s order
resides or transacts business. A decree of the court for enforcement of the order may be
granted upon a showing that a copy of the petition for enforcement was served upon the
party subject to the dictates of the commission’s order.”
(1) The Commissioner shall assign one or more of his employees or agents to investigate
the complaint, in which case one shall be designated the investigator in charge of the
complaint. Information gathered during an investigation under this subsection shall not be
made public by the Commission, its officers or employees, except for information made
public as a result of being offered or received into evidence in an action brought under this
subsection.
(2) The Chairman of the Commission or, upon the request of the Chairman, the
Commissioner shall designate a member of the Commission to supervise the processing of
the complaint.
(3) The complaint may be resolved at any time before a hearing by conference, conciliation
and persuasion with the complainant and the respondent, such resolution to be embodied
in a conciliation agreement, which shall include an agreement by the respondent to refrain
from committing unlawful discriminatory practices in the future, and which may contain
such further provisions as are agreed upon by the complainant and the respondent. No
conciliation agreement shall be deemed an effective resolution by the Commission unless
the supervisory commission member shall have reviewed and approved the terms thereof.
Positions taken by a
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witness in connection with such efforts toward conciliation shall not be made public or
used against the interest of the witness in a subsequent proceeding.
(4) In undertaking its investigation of a complaint the Commission shall have the authority:
(i) To issue a subpoena or subpoena duces tecum and thereby compel attendance of
witnesses or production for examination of books, papers, and records, whenever it is
deemed necessary to compel the attendance of witnesses, or the production for
examination of any books, payrolls, personnel records, correspondence, documents,
papers or any other evidence relating to any matter under investigation or in question
before the Commission. The power may be exercised only by the joint action by the
Chairman of the Commission and the Commissioner.
(ii) To require any party or witness to answer interrogatories at any time after the
complaint is
filed.
(iii) To take depositions of witnesses including any party pursuant to a complaint or
investigation made by the Commission.
(iv) Pursuant to subitems (i), (ii), (iii), above, if a person fails to permit access, fails to
comply with a subpoena, refuses to have his or her deposition taken, refuses to answer
interrogatories, or otherwise refuses to allow discovery, the Commission may request an
order of a court of competent jurisdiction requiring discovery and other related good faith
compliance.
(5) If not sooner resolved, the investigator shall upon completion of his investigation
submit to the supervisory commission member a statement of the facts disclosed by his
investigation and recommend either that the complaint be dismissed or that a panel of
commission members be designated to hear the complaint. The supervisory commission
member, after review of the case file and the statement and recommendation of the
investigator shall issue an order either of
dismissal or for a hearing, which order shall not be subject to judicial or other further
review.
(6) If the order be of dismissal, the supervisory commission member shall mail a copy of
the
order to the complainant and the respondent at their last known addresses.
(7) If the order be for a hearing, the supervisory commission member shall annex thereto a
notice and a copy of the complaint and require the respondent to answer the complaint at
a hearing at a time and place specified in the notice and shall serve upon the respondent a
copy of the order, the complaint, and the notice.
(8) At any time before a hearing a complaint may be amended by the supervisory
commission member upon the request of the investigator or of the complainant or of the
respondent. Complaints may be amended during a hearing only upon a majority vote of
the panel of commission members for such hearing.
(9) Upon request by any party, the Commissioner shall issue appropriate subpoenaes or
subpoenaes duces tecum to any witnesses or other custodians of documents desired to be
present at the hearing, or at prehearing depositions, unless the Commissioner determines
that issuance of the subpoenaes or subpoenaes duces tecum would be unreasonable or
unduly burdensome.
(10) Upon notification by any party that any party or witness has failed to permit access,
failed to comply with a subpoena or subpoena duces tecum, refused to have his or her
deposition
taken, refused to answer interrogatories, or otherwise refused to allow discovery, the
Commission, shall, upon notice to the party or witness, apply to a court of competent
jurisdiction for an order requiring discovery and other good faith compliance unless the
Commission determines that the discovery would be unreasonably or unduly burdensome.
(11) Upon request by the supervisory commission member, the Chairman of the
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Commission shall designate a panel of three members of the Commission to sit as the
Commission to hear the complaint; provided, that no member of the Commission shall be a
member of a panel to hear a complaint for which he has been a supervisory commission
member.
(12) At any hearing held pursuant to this subsection, the case in support of the complaint
shall be presented before the panel by one or more of the commission's employees or
agents, and, with consent of the panel, by legal representatives of the complaining party;
provided, that endeavors at conciliation by the investigator shall not be received into
evidence nor otherwise made known to the members of the panel.
(13) The respondent shall submit a written answer to the complaint and appear at such
hearing in person or by counsel and may submit evidence. The respondent shall have the
power reasonably and fairly to amend his answer.
(14) The complainant shall be permitted to be present and submit evidence.
(15) Proceedings under this section shall be subject to the Administrative Procedures Act,
Sections 1-23-310 through 1-23-400 of the Code of Laws of South Carolina, 1976, as
amended, and in case of conflict between the provisions of this chapter and the
Administrative Procedures Act, the Administrative Procedures Act shall govern. A recording
of the proceedings shall be made, which may be subsequently transcribed upon request
and payment of a reasonable fee by the complainant or the respondent. The fee shall be
set by the Commission or upon motion of the panel, in which case copies of such
transcription shall be made available to the complainant or the respondent upon request
and payment of a reasonable fee to be set by the
Commission.
(16) If upon all the evidence at the hearing the panel shall find that the respondent has
engaged
in any unlawful discriminatory practice, it shall state its findings of fact and serve upon the
respondent in the name of the Commission an opinion and order requiring that such
unlawful discriminatory practice be discontinued and requiring such other action including,
but not limited to, hiring, reinstatement or upgrading of employees, with or without back
pay to the persons aggrieved by such practice as, in the judgment of the panel, will
effectuate the purposes of this chapter. Back pay liability shall not accrue from a date more
than two years prior to the filing of a charge with the Commission. The Commission may
retain jurisdiction of any such case until it is satisfied of compliance by the respondent with
its order.
(17) If upon all the evidence at the hearing the panel shall find that the respondent has not
engaged in any such unlawful discriminatory practice, the panel shall state its findings of
fact and serve upon the complainant and the respondent an opinion and order dismissing
the complaint as to the respondent.
(18) A copy of the opinion and order of the Commission shall be delivered in all cases to
the Attorney General and to such other public officers as the Commission deems proper.
Copies of the opinion and order shall be available to the public for inspection upon
request, and copies shall be made available to any person upon payment of a reasonable
fee set by the Commission.
(19)(i) If an application for review is made to the commission within fourteen days from the
date the order of the commission is given, the commission, for good cause shown, shall
review the order and evidence, receive further evidence, rehear the parties or their
representatives, and, if proper, amend the order.
(ii) The order of the commission, as provided in item (16) of subsection (c) of this section, if
not reviewed in due time, or an order of the commission upon review, as provided for in
subitem (i) of item (19) of this subsection, is conclusive and binding as to all questions of
fact unless clearly erroneous in view of the reliable, probative, and substantive evidence in
the whole record. Either party to the dispute, within thirty days after receipt of notice to be
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sent by registered mail of the order may appeal the decision of the commission to the
Administrative Law Court as provided in Sections 1-23-380(B) and 1-23-600(D). In case of
an appeal from the decision of the commission, the appeal operates as a supersedeas for
thirty days only, unless otherwise ordered by the administrative law judge, and the
respondent is required to comply with the
order involved in the appeal or certification until the questions at issue are fully
determined in accordance with the provisions of this chapter.
(iii) The commission may institute a proceeding for enforcement of its order of item (16) of
subsection (c) of this section, or its amended order of subitem (i) of item (19) of this
subsection after thirty days from the date of the order, by filing a notice of appeal in the
court of common pleas of the county in which the hearing occurred, or where a person
required in the order to cease and desist from a practice which is the subject of the
commission's order, or to take other affirmative action, resides, or transacts business.
If no appeal pursuant to subitem (ii) of item (19) of this subsection is initiated, the
commission may obtain a decree of the court for enforcement of its order upon a showing
that a copy of the petition for enforcement was served upon the party subject to the
dictates of the commission's order.
Any state agency against which a charge is filed

Statute or Regulation

Approved 10.17.17
Recommendation # 6 SC Code Section 31-21-70 (G) Application and expectations

Explanation of Revision

Disability discrimination related to modifications, accommodations and construction deficiencies in
a housing investigation may involve the terms and conditions of a sale or rental of a dwelling, in
addition to the denial of a dwelling.
(G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:
(1) a refusal to permit, at the expense of the handicapped person, reasonable
modifications of existing premises occupied or to be occupied by the person if the
modifications are necessary to afford that person full enjoyment of the premises,
except that in the case of a rental, the landlord, where it is reasonable to do so, may
condition permission for a modification on the renter agreeing to restore the interior
of the premises to the condition that existed before the modification, reasonable wear
and tear excepted;
(2) a refusal to make reasonable accommodations in rules, policies, practices, or services
when such accommodations may be necessary to afford the person equal opportunity to
use and enjoy a dwelling; or
(3) in connection with the design and construction of covered multi-family dwellings for
first occupancy after the date that is thirty months after the date of enactment of the Fair
Housing Amendments Act of 1988, a failure to design and construct those dwellings in such
a manner that:
(a) the public use and common use portions of such dwelling are readily accessible
to and usable by handicapped persons;
(b) all the doors designed to allow passage into and within all premises within
such dwellings are sufficiently wide to allow passage by handicapped persons in
wheelchairs; and
(c) all premises within these dwellings contain the following features of adaptive
design:
(i) an accessible route into and through the dwelling;
(ii) light switches, electrical outlets, thermostats, and other
environmental controls in accessible locations;
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(iii) reinforcements in the bathroom walls to allow later installation of
grab bars; and
(iv) usable kitchens and bathrooms that an individual in a wheelchair can
maneuver about the space
Other Agencies Impacted

None

Statute or Regulation

Approved 10.17.17
Recommendation # 7 SC Code Section 31-21-120 (B) Complaints; process and
handling; conciliation; effect of local laws; civil action

Explanation of Revision

The Agency and its Federal Counterpart agency (the Department of Housing and Urban
Development) no longer require that a complaint or answer be verified, only that they be under
oath. The Commission may contract and cooperate with Federal Equivalent Agencies (like the EEOC
and HUD) in furthering the joint missions of the Agencies.
(B) A complaint under subsection (A) must be filed within one hundred eighty days after the alleged
discriminatory housing practice occurred. The complaint must be in writing and shall state the facts
upon which the allegations of a discriminatory housing practice are based. A complaint may be
reasonably and fairly amended at any time. A respondent may file an answer to the complaint
against him, not later than ten days after receipt of notice, and may be amended reasonably and
fairly by the respondent at any time. Both complaint and answer must be verified.
None
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Statute or Regulation

Approved 10.17.17
Recommendation # 8 SC Code Section 45-9-10 (A) All persons entitled to equal
employment of and privileges to public accommodation; places of public
accommodation; “supported by state action” defined

Explanation of Revision

In recent years, the Attorney General and SLED have not engaged in any investigations related to
public accommodation discrimination and instead all complaints are brought to the Human Affairs
Commission for processing through conciliation efforts only. The Commission seeks to have the
General Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations
of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to
empower SCHAC with processing complaints. The language in the law, and new process, mirrors the
Tennessee Human Rights Commission, which is substantially similar to the South Carolina Human
Affairs Commission.
(A) All persons shall be entitled to the full and equal enjoyment of the goods, services, facilities,
privileges, advantages, and accommodations of any place of public accommodation, as defined in
Article 1 of this chapter, without discrimination or segregation on the ground of race, color, religion,
or national origin, or sex. (Agency recommendation amended. though nothing in this part shall
prohibit segregation on the basis of sex of bathrooms, health clubs, rooms for sleeping or changing
clothes, or other places of public accommodation the commission specifically exempts on the basis
of bona fide considerations of public policy.)
Office of the Attorney General and SLED
Staff reached out for input from agencies (Attorney General - October 4) and SLED (October 2)
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Statute or Regulation

Approved 10.17.17
Recommendation # 9 SC Code Section 45-9-40 Processing of complaints; review by
State Human Affairs Commission; complaint by Attorney General

Explanation of Revision

In recent years, the Attorney General and SLED have not engaged in any investigations related to
public accommodation discrimination and instead all complaints are brought to the Human Affairs
Commission for processing through conciliation efforts only. The Commission seeks to have the
General Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations
of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to
empower SCHAC with processing complaints. The language in the proposed wording, and new
process, mirrors the Tennessee Human Rights Commission, which is substantially similar to the
South Carolina Human Affairs Commission.
Section 45-9-40. Processing of charges complaints; review by State Human Affairs Commission;
complaint by Commission Attorney General.

Recommended Language

Whenever the State Human Affairs Commission Attorney General receives a charge complaint and
has cause to believe that a person or group of persons is engaged in a pattern or practice of
resistance to the full enjoyment of any of the rights secured by the provisions of Article 1, and that
the pattern or practice is of a nature so as to deny the full exercise of the rights described in the
provisions of Article 1, the Commission Attorney General shall notify the State Law Enforcement
Division which shall conduct an investigation. The results of this investigation must be reported to a
panel of the Board of the Commission the State Human Affairs Commission. A panel of not fewer
than three commission members, designated by the chairman, shall determine if there is
reasonable cause to believe that the facts alleged, based upon the results of this investigation, are
sufficient to state a violation of Article 1 by a pattern or practice of discrimination or segregation.

Other Agencies Impacted

If this panel finds reasonable cause, they shall inform the chairman the chairman shall inform the
Attorney General, and the Commission Attorney General or his designee shall begin an action by
filing a complaint with the commission and serving a complaint and Order for hearing, by certified
mail, return receipt requested, on the parties named in the complaint. The commission members
which serve on this panel may not serve on the panel conducting a hearing on the allegations
contained in the complaint if a license revocation proceeding is initiated. If a person alleged to have
violated the provisions of Article 1 by a pattern or practice of discrimination or segregation is an
employee or agent of an establishment as defined in Section 45-9-10, the Commission Attorney
General shall make a diligent effort to include in the complaint the name of the employer, principal,
or a third party who may be the holder of a license or permit under which the establishment or an
agent of the establishment operates. The complaint must set forth a description of the charges,
including the facts pertaining to the pattern or practice of discrimination or segregation and a listing
of those licenses or permits which are sought to be revoked under the provisions of this article and
must state clearly the remedy or penalty available pursuant to Sections 45-9-60 and 45-9-80 if the
allegations are found to be true.
Office of the Attorney General and SLED
Staff reached out for input from agencies (Attorney General - October 4) and SLED (October 2)
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Statute or Regulation

No Action Taken - Additional Information Requested
Recommendation # 10 SC Code Section 45-9-60 State Human Affairs Commission
may establish rules of procedure for hearings; subpoenas; rights of persons charged;
rules of evidence; scope of hearing; deliberations of panel; remedies for violation

Explanation of Revision

In recent years, the Attorney General and SLED have not engaged in any investigations related to
public accommodation discrimination and instead all complaints are brought to the Human Affairs
Commission for processing through conciliation efforts only. The Commission seeks to have the
General Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations
of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to
empower SCHAC with processing complaints. The language in the proposed wording, and new
process, mirrors the Tennessee Human Rights Commission, which is substantially similar to the
South Carolina Human Affairs Commission.
State Human Affairs Commission may establish rules of procedure for hearings; subpoenas; rights of
persons charged; rules of evidence; scope of hearing; deliberations of panel; remedies for violation.
The commission may establish rules of procedure for the conduct of the panel hearings as provided
in this article and is not governed by the Administrative Procedures Act in establishing these rules or
in the conduct of panel hearings. The commissioner, upon request of the panel conducting a
hearing, may issue subpoenas and subpoenas duces tecum to allow the panel to interview any
person it deems necessary and review any document it deems relevant.
A person or group of persons charged in the complaint with engaging in a pattern or practice of
discrimination or segregation in violation of Article 1 shall have the right in the hearing to present
physical and documentary evidence, the testimony of witnesses, and other relevant information. In
procuring the testimony of witnesses, such persons shall have the benefit of the commissioner's
subpoena power. Such persons shall have the right to appear before the panel and be represented
by an attorney, to call witnesses, to confront and cross examine adverse witnesses, and to make
oral and written legal arguments.
All testimony given must be under oath in the presence of a court reporter who shall record the
proceedings. The rules of evidence applicable in circuit court shall be used in all hearings. Except to
the extent necessary to establish a pattern or practice of discrimination or segregation or to allow
for the participation of those intervenors as may be allowed by Section 45-9-70, the panel
conducting the hearing must limit the scope of the hearing to the items delineated in the
description of the charges or in the allegations in the complaint.
Notwithstanding any other provision of law to the contrary, all deliberations and votes of the panel
may be conducted in executive session. The deliberations, findings, and conclusions of the panel are
confidential and may not be disclosed by any person until the final order or determination is made
public as provided in this article.
Except as otherwise provided by this article, if it is determined that the rights and privileges secured
by Article 1 have been violated by a pattern or practice of discrimination or segregation by an owner
of an establishment, an employee of an establishment, or an agent of an establishment, the panel
shall grant the relief authorized in Section 45-9-80. The panel may further order any persons found
to have violated the provisions of Article 1 by a pattern or practice of discrimination or segregation
to reimburse the State for the actual costs incurred in conducting the hearing, including reasonable
attorney's fees. Additionally ,the Panel’s Order shall be public and may require:
(1) Admission of individuals to a place of public accommodation, resort or amusement;
(2) The extension to all individuals of the full and equal enjoyment of the advantages, facilities,
privileges and services of the respondent;
(3) Reporting as to the manner of compliance;
(4) Posting notices in conspicuous places in the respondent's place of business in the form
prescribed by the commission and inclusion of such notices in advertising material;
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(5) Payment to the complainant of damages for an injury, including humiliation and
embarrassment, caused by the discriminatory practice, and cost, including a reasonable
attorney's fee;
(6) Such other remedies as shall be necessary and proper to eliminate all the discrimination
identified by the evidence submitted at the hearing or in the record.
Office of the Attorney General
Staff reached out for input from agencies (Attorney General - October 4)

Statute or Regulation

Approved 10.17.17
Recommendation # 11 SC Code Section 45-9-80 Attorney General to notify
permitting, regulatory or licensing authority of violations; immediate revocation of
license or permit; enforcement of panel’s decision; violators not to obtain license or
permit for three years

Explanation of Revision

In recent years, the Attorney General and SLED have not engaged in any investigations related to
public accommodation discrimination and instead all complaints are brought to the Human Affairs
Commission for processing through conciliation efforts only. The Commission seeks to have the
General Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations
of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to
empower SCHAC with processing complaints. The language in the proposed law, and new process,
mirrors the Tennessee Human Rights Commission, which is substantially similar to the South
Carolina Human Affairs Commission.
Commission Attorney General to notify permitting, regulatory, or licensing authority of violations;
immediate revocation of license or permit; enforcement of panel's decision; violators not to obtain
license or permit for three years.
Notwithstanding any other provision of law or ordinance to the contrary, if the panel determines
that the provisions of Article 1 have been violated by a pattern or practice of discrimination or
segregation by the owner of an establishment, an employee of an establishment, or an agent of an
establishment of public accommodations as defined in Section 45-9-10, the Commission Attorney
General must immediately notify the appropriate state or local permitting, regulatory, or licensing
authority that those licenses or permits so designated in the panel's order must be revoked
immediately, notwithstanding the provisions of Section 1-23-380(C), upon expiration of the time
allowed for an appeal if no appeal has been filed. After appeals, if the panel's order is not reversed,
the license or permit must be revoked as provided in this article. If necessary, a writ of mandamus
may be sought by the Commission Attorney General or any individual to effectuate the provisions
of this section. Nothing in this section shall be construed as requiring the issuance of a writ of
mandamus, and no civil action shall lie against any regulatory or licensing official acting pursuant to
an order of the panel.
If the Commission notifies the appropriate state or local permitting, regulatory, or licensing
authority that those licenses or permits so designated in the panel’s order must be revoked
immediately, no the owner of an establishment, employee of an establishment, or agent of an
establishment who is found to have violated the provisions of Article 1 by a pattern or practice of
discrimination or segregation shall not obtain a license or permit from the same regulatory or
licensing entity or seek the reissuance of a revoked license or permit within three years from the
date of the panel's order or a final determination of a court of competent jurisdiction, whichever is
later.
Office of the Attorney General
Staff reached out for input from agencies (Attorney General - October 4)
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Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 12
Regulation 65-2 Complaints (Approved in 2017 - Effective 5.26.17)

Explanation of Revision

The regulation should be changed to eliminate the unnecessary requirement of notarization on the
Complaint Form, and should instead reflect the statutory requirement of a statement that is made
under oath or affirmation. The proposed amendment parallels the requirements of the Agency’s
federal counterpart, the Equal Employment Opportunity Commission, thereby making the
respective practices of the two entities substantially similar, which is required by the Worksharing
Agreement between the Agency and the Equal Employment Opportunity Commission.
B. Complaint Form.
The complaint shall be in writing on a form provided by the Commission for this purpose. The
complaint must be signed and sworn under oath or affirmation. before a notary public or other
person duly authorized by law to administer oaths and take acknowledgements. Notarial service
shall be furnished without charge by the Commission.
None
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Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 13
Regulation 65-3 Investigations and Evidence Production (Changes Approved in 2017 Effective 5.26.17)

Explanation of Revision

The regulation should be changed to decrease the timeframe for subpoena enforcement from 30
days to 14 days, additionally the timeframe to request a motion to quash and request for additional
time are removed. The regulation should further provide Complainants and Respondents with equal
access to the Agency’s investigative files in order to be substantially equivalent to the EEOC, and the
citation for the Freedom of Information Act is wrong and should be corrected. .
65-3. Investigation and Production of Evidence.
A. Investigation.
(1) Investigator. The investigation of complaint shall be conducted by one or more investigators
from the Commission’s staff who shall be appointed by the Commissioner. If more than one
investigator is appointed, one of the investigators shall be designated the “investigator in charge”
and shall direct the investigation.
(2) Duties of the Investigator. Investigators shall do those things necessary and proper to thoroughly
investigate a complaint, but shall limit their investigations to their proper scope as described in
Subsection 65-3A(5) herein. Investigators assigned to investigate complaints filed pursuant to
Section 1-13-90(c) of the Act (State agencies or departments and their local subdivisions) shall upon
completion of their investigations submit to the supervisory commission member a statement of
the facts disclosed by their investigations and recommend to the supervisory commission member
that the complaint be dismissed or that a panel of commission members be designated to hear the
complaint. In complaints arising under Section 1-13-90(d) of the Act (employers, employment
agencies or labor organizations, including municipalities, counties, special purpose districts, school
districts and local governments), investigators shall upon completion of their investigation submit to
the Commissioner a statement of the facts disclosed by the investigation and recommend either
that the complaint be dismissed or that the Commission endeavor to formally conciliate the matter.
(3) Supervisory Commission Members. If the complaint under investigation is brought pursuant to
Section 1-13-90(c) of the Act, the Chairman of the Commission, or upon the request of the
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Chairman, the Commissioner shall designate a member of the Commission to supervise the
processing of the complaint who shall be known as the supervisory commission member. The
supervisory commission member shall review the results of the investigation conducted by the
investigator and review the investigator’s recommendations for dismissal or other action.
(4) Commencement of the Investigation. The investigation shall commence immediately upon
service by the Commission of a copy of the complaint or notice of complaint upon the respondent.
(5) Scope of Investigation. Insofar as practicable, the investigation shall be limited to a
determination of the facts relating to the unlawful employment practice or practices under
investigation or in question before the commission. alleged in the complaint and to the individual
harm alleged to have been suffered by the complaining party. The investigator’s inquiry for relevant
facts shall be restricted to the relevant immediate environment in which the complaining party
allegedly suffered harm such as a department or similar organizational structure of a respondent
employer which is within the decision-making authority of a single person.
(6) Conduct of the Investigation.
(a) The investigator shall make a prompt and complete investigation of the allegations in
the complaint which meet the standards of R.65-2.
(b) As part of each investigation the investigator:
(i) Will accept as evidence any statement of position and/or evidence concerning the
allegations of the complaint which the complainant or respondent wishes to
voluntarily submit.
(ii) Shall require the complainant or respondent to provide any evidence, including
statements and documents, if any, in his/her possession which are relevant to the
complaint, as well as, any information which is necessary to establish actual
damages or to establish the date on which the alleged damages occurred.
(c) The investigator may require the complainant to provide a detailed statement which
includes, but is not limited to:
(i) a statement of each specific harm that the complainant has allegedly suffered,
and the date on which each alleged harm occurred;
(ii) for each alleged harm, a statement specifying the act, policy or practice of the
respondent which is alleged to be unlawful; and
(iii) for each act, policy or practice alleged to have harmed the complainant a
statement of the facts which lead the complainant to believe that the act, policy or
practice is unlawfully discriminatory.
(d) During the investigation of a complaint, the investigator may conduct a fact-finding
conference with the parties. The purpose of the conference shall be to clearly define the
issues to determine which elements of the matter under investigation are undisputed, to
resolve those issues that can be resolved and to determine whether there is any likelihood
for a negotiated no-fault settlement of the complaint as described in Section 65-5A.
Discussions during a fact-finding conference are confidential. Any conciliation efforts
during the conference are also confidential and are considered conciliation attempts within
the meaning of the Act.
B. Production of Evidence.
(1) Investigator’s Informal Request for Information. An investigator may, at any reasonable time
after service of complaint, informally request access to records and documents in the possession of
any person being investigated which are relevant to the complaint for purposes of inspection and
copying.
(2)(1) Investigator’s Formal Request for Information. An investigator may, at any reasonable time
after service of complaint, formally request access to or production of records and documents in the
possession of any person being investigated which are relevant to the complaint for purposes of
inspection and copying. The investigator shall make the formal request for documents in writing by
certified mail, transmitted to the person being investigated.
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If any person refuses to comply with an investigator’s informal request for access to documents and
records, the investigator shall demand access to the documents in writing by certified mail,
transmitted to the person being investigated. The written demand shall notify the person that the
investigator may apply to the Commission for a subpoena if access to or production of the
documents and records is not permitted within thirty (30) days from the receipt of the investigator’s
written demand.
(3)(2) Investigator’s Application for Subpoena Duces Tecum. If any person fails to comply with an
investigator’s formal written demand for information within thirty (30) days after receipt of the
written demand, the investigator may apply to the Commission for a subpoena duces tecum by
presenting to the Commission the investigator’s written demand and the response of the person to
whom the demand was made denying access to the information requested or, if no response was
made, the investigator’s affidavit that no response was received from the party to whom the
demand for information was sent.
(4)(3) Issuance of Subpoena Duces Tecum. To effectuate the purpose of the Act, upon a showing by
an investigator that a person has not complied with a written demand for information relevant to
the complaint which was transmitted to the person by certified mail, the Chairman of the
Commission and the Commissioner shall acting jointly have the authority to sign and issue a
subpoena requiring:
(a) the production of evidence including but not limited to books, papers, records,
correspondence or documents in the possession or under the control of the person
subpoenaed;
(b) access to evidence for purposes of examination and the right to copy; and
(c) under Section 1-13-90(c) of the Act, attendance at hearings or at prehearing
depositions.
(5)(4) Form and Content of Subpoenas.
(a) A subpoena issued by the Commission shall:
(i) state the name and address of its issuer;
(ii) briefly and clearly state the cause of issuance;
(iii) identify the person to whom and the place, date and time at which the
subpoena is returnable;
(iv) identify the person or evidence subpoenaed with reasonable clarity, specificity
and particularity to readily enable the person receiving the subpoena to identify
the named person or evidence;
(v) state the date and time access is requested if a subpoena duces tecum is
issued.
(b) A subpoena shall only be returnable to a duly authorized investigator of the
Commission of the Commissioner.
(c) Neither the complainant nor the respondent shall have the right to demand that an
investigative subpoena be issued.
(6)(5) Petitions to Revoke Subpoena. Within fourteen (14) thirty (30) days after a subpoena is
issued, the person served with the subpoena may petition the Commission by mail to revoke or
modify the subpoena and shall serve a copy of the petition upon the investigator who originally
demanded the information. The petition shall separately identify the portion of the subpoena with
which the petitioner does not intend to comply and shall state with respect to each portion, the
grounds upon which the petitioner relies. A copy of the subpoena shall be attached to the petition
and shall be designated “Attachment A”. Within ten (10) days after receipt of the petition or as soon
thereafter as practicable, the Commission shall review the petition and make a written
determination upon the petition stating in detail the reasons for the Commission’s determination
and shall serve a copy of the determination upon the petitioner and the investigator demanding the
information. When a petition to revoke a subpoena is served upon the Commission, no
enforcement of a subpoena shall be sought until the Commissioner has made a determination on
the petition and served the petitioner with the determination.
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(7)(6) Applications For Enforcement.
(a) Failure to Comply and Enforcement. A person who receives a subpoena may refuse to
comply by failing to respond to the subpoena or by affirmatively stating that he/she will
not respond; it is not necessary for the person to serve a petition to revoke the subpoena.
If a person fails to comply with a subpoena, the Commission may, after fourteen (14) thirty
(30) days, apply to any state court of competent jurisdiction for an order requiring the
person to comply with the subpoena as provided by the Act.
(b) Notice of Hearing. Any person against whom an order is sought shall be given at least
four (4) days notice (excluding Saturdays, Sundays, and state holidays) of the time and
place of the hearing, and may oppose the granting of the order.
(c) Requests for Additional Time. Except in extraordinary circumstances the Commission
will not oppose requests for additional time not to exceed ten (10) days, to prepare for the
hearing, if the request is made to the court and served upon the Commission at least two
days before the scheduled hearing.
(d) Motions to Quash. As provided by the Act, any person may move before a court of
competent jurisdiction for an order quashing a subpoena after giving the Commission four
(4) days notice (excluding Saturdays, Sundays and state holidays).
(8)(7) Interrogatories and Depositions.
(a) A party or witness may be required to answer written interrogatories relevant to a
complaint under investigation under Section 1-13-90(c) and (d) of the Act at any time after
such complaint is served.
(b) At least ten (10) days written notice (excluding Saturdays, Sundays and state holidays)
shall be furnished to any party or witness sought to be deposed.
(c) The scope of discovery shall be governed by the relevance to the content of the
complaint under investigation as described in Subsection 65-3A(5) of these Regulations.
(9)(8) Petitions to Revoke Interrogatories and Depositions. If a person refuses to have his/her
deposition taken or refuses to answer interrogatories, the person may petition to revoke the notice
to take deposition or revoke the interrogatories within five (5) days after receipt of the notice to
take deposition or within thirty (30) days after receipt of interrogatories. The petition shall be
mailed to the Commission and shall be served upon the investigator who originally demanded the
information. The petition shall separately identify each portion of the interrogatories with which the
petitioner does not intend to comply and shall state, with respect to each such portion, the grounds
upon which the petitioner relies. A copy of the notice to take deposition or the interrogatories, as
the case may be, shall be attached to the petition and designated as “Attachment A”. Within five (5)
days after receipt of the petition or as soon thereafter as practicable, the Commission shall make a
determination upon the petition stating in detail the reasons for its determination and shall serve a
copy of its determination upon the petitioner. When a petition to revoke is served upon the
Commission, no enforcement of a notice to take deposition or interrogatories shall be sought until
the Commission has made its determination on the petition and served the petitioner.
(10)(9) Applications for Enforcement.
(a) Failure to Comply and Enforcement. A person who receives interrogatories or a notice
to take deposition may refuse to comply by failing to respond or by affirmatively stating
that he/she will not respond; it is not necessary for the person to serve a petition to
revoke. If a person fails to comply with the notice to take deposition, the Commission may
after ten (10) days apply to any state court of competent jurisdiction for an order requiring
the person to comply as required by the Act. If a person fails to answer interrogatories the
Commission may after thirty (30) days apply to any state court of competent jurisdiction
for an order requiring the person to answer the interrogatories as provided by the Act.
(b) Notice of Hearing. Any person against whom an order is sought shall be given at least
four (4) days notice (excluding Saturdays, Sundays and state holidays) of the time and place
of the hearing, and may oppose the granting of the order.
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(c) Requests for Additional Time. Except in extraordinary circumstances, the Commission
will not oppose requests for additional time not to exceed ten (10) days to prepare for the
hearing if the requests are made to the court and served upon the Commission at least two
days before the scheduled hearing.
(d) Motions to Quash. Any person may move before a court of competent jurisdiction for
an order quashing a motion to take depositions or interrogatories after giving the
Commission four (4) days notice (excluding Saturdays, Sundays and state holidays).
(11)(10) Confidentiality.
(a) Public Access to Commission Files or Information Gathered During an Investigation. As
provided in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered
during an investigation conducted under Section 1-13-90 of the Act, shall not be made
public by the Commission, its officers or employees, unless and until that information is
offered or received into evidence at a Commission hearing or court proceeding brought in
accordance with the Act. In view of the prohibitions against making information public
contained in Sections
1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered by the Commission during
investigations and internal memoranda assessing evidence, discussing complaints or
recommending action on complaints shall not be deemed “public records” within the
meaning of the Code of Laws of South Carolina Section 30-4-20 30-3-20. The provisions of
this Subsection apply whether the Commission’s investigative file is open for an ongoing
investigation or closed after a matter is completely concluded.
(b) Public Access to Final Opinions and Orders and Determinations. The public shall have
access to the Commission’s final opinion and order concerning a complaint under Section
1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act.
(c) Commission Requests for Information from Investigators. If the Commission requires
reports on investigations or on the progress of investigations, the investigator’s report
shall be given to the Commission while the Commission sits in executive session with
member of the public excluded.
(d) Access to Information by Complainant and Respondent.
(i) Information Provided by the Parties Themselves. The complainant may at all
times have access to any information which the complainant has furnished the
Commission. The respondent may at all times have access to any information which
the respondent has furnished the Commission. However, neither the complainant
nor the respondent shall have information furnished by the other party, except that
this Subsection does not apply to disclosure to the parties or their attorneys where
the disclosure is limited to matters necessary for determining appropriate relief
and/or negotiating settlements or making conciliation offers and except that this
Subsection does not apply to the complainant’s or respondent’s access to
Commission files after a complaint against the respondent has been served as
provided in subitem (ii), following.
(ii) Information Available to the Parties in a Proceeding. a Respondent before a
Hearing or Court Procedure. If an action is brought against a respondent in
accordance with the Act, either before the Commission pursuant to Section
1-13-90(c) of the Act or in a court of competent jurisdiction pursuant to Sections
1-13-90(c) and (d) of the Act, the complainant and respondent shall from the time
the complaint is served be granted access to the investigative file of the
Commission which shall include access to statements, affidavits or depositions of
the complainant and complainant’s witnesses, whether or not the complainant and
the complainant’s witnesses are employees of the respondent at the time the
request for access is made. The complainant and respondent shall also have access
to all other facts and data gathered by the Commission during its investigation,
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provided however that neither shall the respondent shall not have access to
deliberative memoranda, working papers, drafts and other work products of the
Commission relating to a complaint and further provided that deletions may be
made where necessary to protect the personal privacy of an affiant or an individual
named in a document to insure the anonymity of confidential sources or
information, and to protect the confidentiality of trade secrets, confidential
financial information and the like.
(iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon
the respondent unless a complaint received pursuant to a federal contract
expressly requires that the original complaint not be served. In the event that a
copy of the complaint is not provided, the respondent shall be served with a notice
of the complaint within ten (10) days of receipt. The notice of complaint shall
include the place, circumstances and identity of the person filing the complaint, a
description of the violations of the Act alleged to have been committed by the
respondent and the date of the alleged violation.
(e) Reports and Compilations. The Commission may publish abstracts of data derived from
its closed investigative files in a form which does not reveal the identity of the parties,
trade secrets, financial information or competitive commercial information or processes.
(f) Sharing Information Between Agencies. The Commission shall not provide information
to any state or federal agency which does not have written regulations providing
essentially the same protection against unauthorized disclosure as provided in these
regulations.
Other Agencies Impacted

None

Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 14
Regulation 65-9 Procedure for instituting Civil Action (Approved in 2017 - Effective
5.26.17)

Explanation of Revision

The Regulation should be changed to reflect the One Hundred Twenty (120) day statutory deadline
for filing a lawsuit. This deadline is found in South Carolina Code Section 1-13-90(d)(6).
(3) Content of Notice of Right to Sue. The notice of right to sue shall include:
(a) authorization to the complainant to bring a civil action pursuant to Section 1-13-90(d) of
the Act within one hundred twenty (120) ninety (90) days from issuance of such
authorization by the Commission to the complainant, his/her attorney of record, or, in
those instances covered by 65-2J(2)(d) hereof, from the date of mailing to the complainant’s
last known address;
(b) advice concerning the institution of such civil action by the complainant, where
appropriate;
(c) a copy of the complaint;
(d) the Commission’s decision, determination, or dismissal as appropriate.
None

Recommended Language

Other Agencies Impacted
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Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 15
Regulation 65-22 Employment Records Retention (Approved in 2017 - Effective
5.26.17)

Explanation of Revision

Regulation 65-22 may confuse state agencies and may lead an agency to understand that records
need only be retained for a period of six months, when in fact, federal recordkeeping obligations
require longer retention periods for state agencies and other employers, specifically those found in
29 C.F.R. § 1602.

Recommended Language

Each State Agency, department and local subdivision thereof shall preserve and retain any
personnel or employment record made or kept by them, including but not necessarily
limited to application forms submitted by applicants and other records having to do with
hiring, promotion, demotion, transfer, layoff or termination, rates of pay or other terms of
compensation, and selection for training or apprenticeship, for a period of six (6) months
from the date of the making of the record or the personnel action involved, whichever
occurs later. In the case of involuntary termination of an employee, the personnel records
of the individual terminated shall be kept for a period of six (6) months from the date of
termination. However, in no event is the six-month record keeping requirement to be
construed or interpreted as permitting the destruction of personnel records, after the
expiration of the six-month period, whenever a charge of discrimination has been filed and
currently pending against a State Agency, department or local subdivision thereof.
Repealed.

Other Agencies Impacted

None

Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 16
Regulation 65-23 Record Preservation for Discrimination Charge (Approved in 2017 Effective 5.26.17)

Explanation of Revision

The law should apply to all employers, labor organizations, and employment agencies which are in
the process of being investigated by the Human Affairs Commission. The regulation should clarify
that charges originating with the Commission’s federal counterpart, the Equal Employment
Opportunity Commission, have the same requirement. Additionally, the Human Affairs Commission
should have the right to infer that, if an employer, labor organization, or employment agency fails to
retain personnel records which are relevant evidence to an investigation, such evidence may have
adversely affected the party’s position.
65-23. Preservation of Records in Event of Charge of Discrimination.
When a charge of discrimination has been filed with the Commission or its federal equivalent, or if
an action brought by either entity is pending the Commission, the employer, labor organization, or
employment agency respondent State Agency, department or local subdivision, shall preserve all
personnel or employment records relevant to the charge or action until final disposition of the
charge or the action. Failure to retain relevant personnel or employment records may result in an
adverse inference against the party during the course of an investigation.
None

Recommended Language

Other Agencies Impacted
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Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 17 Regulation 65-223 Investigation Procedures (Resolution to
Approve Pending)

Explanation of Revision
Recommended Language

The law should clarify that certain file contents may be protected from disclosure.
(3) Notwithstanding the prohibitions and requirements with respect to disclosure of information
contained in 65-225.F., the Commission will make information derived from an investigation,
including the final investigative report, available to the aggrieved person and the respondent,
provided however that neither shall have access to deliberative memoranda, working papers, drafts
and other work products of the Commission relating to a complaint and further provided that
deletions may be made where necessary to protect the personal privacy of an affiant or an
individual named in a document to insure the anonymity of confidential sources or information, and
to protect the confidentiality of trade secrets, confidential financial information and personal
identifiable information under S.C. Code 30-2-30, or those items exempt from disclosure under S.C.
Code 30-4-30. Additionally, any records requested by a party or a non-party to an investigation
under S.C. Code 30-4-30 will be assessed on a case by case basis. Following the completion of
investigation, the Commission shall notify the aggrieved person and the respondent that the final
investigation report is completed and will be provided upon request.
None

Other Agencies Impacted

Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 18
Regulation 65-227 Complaint Issuance (Approved in 2017 - Effective 5.26.17)

Explanation of Revision

The law needs to consistently and clearly use different terms when referring to different documents
in an investigation deemed to be a ‘reasonable cause’ case.
65-227. Issuance of Reasonable Cause Determination Complaint
A . Reasonable cause determination.
(1) If a conciliation agreement has not been executed by the complainant and the
respondent, and approved by the Commissioner, within the time limits set forth in
paragraph (3)(a) of this section, the Commission shall determine whether, based on the
totality of the factual circumstances known at the time of the decision, reasonable cause
exists to believe that a discriminatory housing practice has occurred or is about to occur.
The reasonable cause
determination will be based solely on the facts concerning the alleged discriminatory
housing practice, provided by complainant and respondent and otherwise, disclosed
during the investigation.
(a) In all cases
(i) If the Commission determines that reasonable cause exists the
Commission will immediately issue a reasonable cause determination
complaint on behalf of the aggrieved person, and shall notify the aggrieved
person and the respondent of this determination by certified mail or
personal service.
(ii) If the Commission determines that no reasonable cause exists, the
Commission shall: issue a short and plain written statement of the facts
upon which the Commission has based the no reasonable cause
determination; dismiss the complaint; notify the aggrieved person and the
respondent of the dismissal (including the written statement of facts) by
certified mail or personal service; and make public disclosure of the
dismissal. Public disclosure of the dismissal may be by issuance of a press

Recommended Language
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Other Agencies Impacted

release except that the respondent may request that no release be made.
Notwithstanding a respondent’s request that no press release be issued,
the fact of the dismissal, including the names of the parties, shall be public
information available on request.
(2) The Commission may not issue a reasonable cause determination complaint under
paragraph (1) of this section regarding an alleged discriminatory housing practice, if an
aggrieved person has commenced a civil action seeking relief with respect to the alleged
discriminatory housing practice, and the trial in the action has commenced. If a complaint
may not be issued because of the commencement of such a trial, the Commission will so
notify the aggrieved person and the respondent by certified mail or personal service.
(3)(a) The Commission shall make a reasonable cause determination within 100 days after
filing of the original complaint (or where the Commission has reactivated a complaint,
within 100 days after service of the notice of reactivation), unless it is impracticable to do
so.
(b) If the Commission is unable to make the determination within the 100 day
period specified in paragraph (3)(a) of this section, the Commission will notify the
aggrieved person and the respondent, by certified mail or personal service, of the
reasons for the delay.
B. Issuance of Administrative Pleading Complaint.
(1) An administrative pleading complaint:
(a) Shall consist of a short and plain written statement of the facts upon which
the Commission has found reasonable cause to believe that a discriminatory
housing practice has occurred or is about to occur.
(b) Shall be based on the final investigative report; and
(c) Need not be limited to facts or grounds that are alleged in the original
complaint if the record of the investigation demonstrated that the respondent
has been given notice and an opportunity to respond to the allegation.
(2) Within three business days after the issuance of the reasonable cause determination
complaint the Commission shall:
(a) Set a time and place for hearing;
(b) File the administrative pleading complaint along with the required
notifications, with the Chairman; and
(c) Serve the administrative pleading complaint and notifications in accordance
with the Act.
C. Election of civil action or provision of administrative proceeding.
(1) If an administrative pleading complaint is issued under 65-227.B., a complainant, a
respondent, or an aggrieved person on whose behalf the complaint is filed may elect, in lieu of
an administrative proceeding, to have the claims asserted in the complaint decided in a civil
action.
(2) The election must be made no later than twenty days after the receipt of service of the
reasonable cause determination. complaint. The notice of the election must be filed with the
Commission, the respondent, and the aggrieved persons on whose behalf the complaint was
filed. The notification will be filed and served in accordance with the procedures established
under Article 3.
(3) If an election is not made under this section, the Commission will maintain an
administrative proceeding based on the administrative pleading complaint in accordance with
the procedures under Article 3.
(4) If an election is made under this section, the Commission shall cause to be commenced and
maintained a civil action seeking relief as provided by the Fair Housing Law on behalf of the
aggrieved person in the appropriate Court of Common Pleas.
None
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Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 19
Regulation 65-233 Fair Housing Law Pleadings, Motions, and Discoveries (Approved
in 2017 - Effective 5.26.17)

Explanation of Revision
Recommended Language

Other Agencies Impacted

The citation in this regulation is confusing, so clarity is needed.
Discovery.
K. A. Either party may cause to be taken the depositions of witnesses within or without the
State. Such depositions shall be taken in accordance with and subject to the same
provisions, conditions and restrictions as apply to the taking of like depositions in civil
actions at law in the courts of common pleas of this State; and the same rules with respect
to the giving of notice to the opposite party, the taking and transcribing of testimony, the
transmission and certification thereof and matters of practice relating thereto shall apply.
L.B. The Chief Hearing Commissioner shall on its own behalf, or, upon request, on behalf of
any other party to the case, issue in the name of the Commission subpoenas for the
attendance and testimony of witnesses and the production and examination of books,
papers and records.
M.C. The Court of Common Pleas shall, on application of the Commission, enforce by proper
proceedings the attendance and testimony of witnesses and the production and
examination of books, papers and records and shall have the power to punish as for
contempt of court, by a fine or imprisonment or both, the unexcused failure or refusal to
attend and give testimony or
produce books, papers and records as may have been required in any subpoena issued by
the Commission.
N.D. If a party fails to comply with discovery, the hearing panel may:
(1) Draw an inference in favor of the requesting party with regard to the information
sought;
(2) Prohibit the party failing to comply from introducing evidence or otherwise relying
upon, testimony relating to the information sought;
(3) Permit the requesting party to introduce secondary evidence concerning the
information sought;
(4) Strike any appropriate part of the pleadings or other submissions of the party failing
to comply with such order; or
(5) Take such other action as may be appropriate.
None

Statute or Regulation

Recommendation # 20 - The agency skipped #20 in their numbering

Statute or Regulation

Approved 10.17.17
Recommendation # 21 SC Code Section 1-13-40(j) Creation of the South Carolina Commission on Human
Affairs

Explanation of Revision

This item should be deleted, as identified by the Legislative Audit Council in its December 2014
report, because “the agency’s last annual report addressing this section of law was in FY 00-01;
however, the accountability report encompasses all the information which was previously in the
annual report.”
(j) The Commission shall render each year to the Governor and to the General Assembly a written
report of its activities and of its recommendations.
None.

Recommended Language
Other Agencies Impacted
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Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 22 Regulation 65-2(d)(6) Complaints

Explanation of Revision

The Agency’s federal equivalent, the Equal Employment Opportunity Commission, accepts charges
filed by fax or email.
F. Manner of Filing. The complaint may be made in person to any member of the Commission’s
staff, transmitted via facsimile or email, or mailed to the Commission’s office in Columbia, South
Carolina. A complaint may also be filed in the above manner at any other Commission office
subsequently established for the filing of complaints by the Commission at any other location in the
State.
None.

Recommended Language

Other Agencies Impacted

Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 23 Regulation 65-3(B)(10) (Additional Recommendation provided in July 31, 2017
letter)

Explanation of Revision

The Commission is prohibited from allowing public access to information contained in employment
investigation files. However, the parties to the file have certain restricted access to the file contents,
primarily for processing purposes. The limitation currently prevents the charging party from gaining
access to the respondent’s written ‘position statement’ which contains its defenses.
B. Production of Evidence.
(10) Confidentiality.
(a) Public Access to Commission Files or Information Gathered During an Investigation. As provided
in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered during an investigation
conducted under Section 1-13-90 of the Act, shall not be made public by the Commission, its
officers or employees, unless and until that information is offered or received into evidence at a
Commission hearing or court proceeding brought in accordance with the Act. In view of the
prohibitions against making information public contained in Sections 1-13-90(c)(1) and 1-13-90(d)(2)
of the Act, information gathered by the Commission during investigations and internal memoranda
assessing evidence, discussing complaints or recommending action on complaints shall not be
deemed “public records” within the meaning of the Code of Laws of South Carolina Section 30-4-20
. The provisions of this Subsection apply whether the Commission’s investigative file is open for an
ongoing investigation or closed after a matter is completely concluded.
(b) Public Access to Final Opinions and Orders and Determinations. The public shall have access to
the Commission’s final opinion and order concerning a complaint under Section 1-13-90(c) of the
Act or the Commission’s determination on whether to dismiss a complaint or sue in the state circuit
court under Section 1-13-90(d) of the Act.
(c) Commission Requests for Information from Investigators. If the Commission requires reports on
investigations or on the progress of investigations, the investigator’s report shall be given to the
Commission while the Commission sits in executive session with member of the public excluded.
(d) Access to Information by Complainant and Respondent.
(i) Information Provided by the Parties Themselves. The complainant may at all times have access to
any information which the complainant has furnished the Commission. The respondent may at all
times have access to any information which the respondent has furnished the Commission. During
the investigation of the charge of discrimination, both parties may have access to the charge filed by
the complainant, and the Respondent’s initial response to the charge, or position statement, and
non-confidential attachments. Confidential attachment should be labeled by the Respondent prior
to being sent to the Commission. However, nNeither the complainant nor the respondent shall

Recommended Language
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have other information furnished by the other party, except that this Subsection does not apply to
disclosure to the parties or their attorneys where the disclosure is limited to matters necessary for
determining appropriate relief and/or negotiating settlements or making conciliation offers and
except that this Subsection does not apply to the complainant’s or respondent’s access to
Commission files after a complaint against the respondent has been served as provided in subitem
(ii), following.
(ii) Information Available to the Parties in a Proceeding. If an action is brought against a respondent
in accordance with the Act, either before the Commission pursuant to Section 1-13-90(c) of the Act
or in a court of competent jurisdiction pursuant to Sections 1-13-90(c) and (d) of the Act, the
complainant and respondent shall from the time the complaint is served be granted access to the
investigative file of the Commission which shall include access to statements, affidavits or
depositions of the complainant and witnesses, whether or not the complainant and the witnesses
are employees of the respondent at the time the request for access is made. The complainant and
respondent shall also have access to all other facts and data gathered by the Commission during its
investigation, provided however that neither shall have access to deliberative memoranda, working
papers, drafts and other work products of the Commission relating to a complaint and further
provided that deletions may be made where necessary to protect the personal privacy of an affiant
or an individual named in a document to insure the anonymity of confidential sources or
information, and to protect the confidentiality of trade secrets, confidential financial information
and the like.
(iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon the respondent
unless a complaint received pursuant to a federal contract expressly requires that the original
complaint not be served. In the event that a copy of the complaint is not provided, the respondent
shall be served with a notice of the complaint within ten (10) days of receipt. The notice of
complaint shall include the place, circumstances and identity of the person filing the complaint, a
description of the violations of the Act alleged to have been committed by the respondent and the
date of the alleged violation.
(e) Reports and Compilations. The Commission may publish abstracts of data derived from its closed
investigative files in a form which does not reveal the identity of the parties, trade secrets, financial
information or competitive commercial information or processes.
(f) Sharing Information Between Agencies. The Commission shall not provide information to any
state or federal agency which does not have written regulations providing essentially the same
protection against unauthorized disclosure as provided in these regulations.
Other Agencies Impacted

None.
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Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Recommendation # 24 Regulation 65-223 (Additional Recommendation provided in July 31, 2017 letter)

Explanation of Revision

The Regulation explains the procedures for investigating a charge filed under the Fair Housing Law.
The regulation should include provisions that allow for closure of an investigation when a
complainant wants to withdraw the matter, or when complainant is offered full relief under the law
and fails to accept it.
D. Completion of investigation.
(1) At any time, the aggrieved person may seek to withdraw the complaint from the agency. The
request must be in writing from the aggrieved party, or aggrieved party’s representative, stating the
reasons withdrawal. The request is subject to approval by the Commission. Such withdrawal shall be
without prejudice to the rights of the aggrieved party. A withdrawn complaint may be re-filed,
provided such filing occurs within one hundred eighty (180) days of the discriminatory act originally
alleged.
(2) If the respondent offers full relief to the aggrieved party, and the relief is rejected, the
Commission may dismiss the matter.
(3) If the aggrieved party fails to provide information necessary for the proper filing or processing of
a complaint, fails or refuses to appear or to be available for scheduled interviews or conferences
with Commission investigators, or otherwise refuses to cooperate with the Commission to the
extent that the Commission is unable to resolve the complaint, then the Commission, after due
written notice to the aggrieved party and fifteen (15) days in which to respond, may dismiss the
complaint.
(4) All other The investigations will remain open until the reasonable cause determination is made
or a conciliation agreement is executed and approved. Unless it is impracticable to do so, the
Commission will complete the investigation of the alleged discriminatory housing practice within
100 days of the filing of the complaint (or where the Commission reactivates the complaint, within
100 days after service of the notice of reactivation). If the Commission is unable to complete the
investigation within the 100 day period, the Commission will notify the aggrieved person and the
respondent, by certified mail or personal service, of the reasons for the delay.

Recommended Language

Other Agencies Impacted

None.

Statute or Regulation

Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)
Subcommittee Report Note that

Explanation

The Subcommittee Report will include for information purposes only the agency’s implementation
of recommendations from the 2014 Legislative Audit Council Review of the agency.
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STUDY TIMELINE: COMMISSION FOR MINORITY AFFAIRS
 August 7, 2015

Agency submits its Annual Restructuring and Seven-Year Plan Report, which is
available online.

 March 30, 2016

Agency submits its Annual Restructuring Report, which is available online.

 September 2016

Agency submits its 2015-16 Accountability Report/2017 Annual Restructuring Report.

 May 10, 2017

Full committee votes to make the agency the next agency for the Economic
Development, Natural Resources, and Transportation Subcommittee to study. Video of
the meeting is available online.

 May 11, 2017

Agency receives notice that it has been selected for study.

 June 27 - July 28, 2017 Committee solicits input from the public about the agency in the form of an online
public survey. The results of the public survey are available online.
 September 2017

Agency submits its 2016-17 Accountability Report/2018 Annual Restructuring Report.

 September 29, 2017

Agency submits its Program Evaluation Report, which is available online.

 October 16, 2017

Committee holds public input meeting about this and other agencies. Video of the
meeting is available online.

 October 24, 2017

(TODAY) Subcommittee meets with agency (Meeting #1) to discuss the agency's
purpose; mission; vision; laws enforced; organizational structure; major program areas;
and relationships with other agencies.

 Ongoing

Public may submit written comments on the Oversight Committee's webpage on the
General Assembly's website (www.scstatehouse.gov)
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AGENCY OVERVIEW
Snapshot
Figure 1. Snapshot of agency that includes its history, mission, resources, successes, challenges, and emerging issues 1
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History
The Commission for Minority Affairs (CMA) has provided the Committee with an overview of the agency’s
history.2 In addition, Committee staff will confirm the accuracy of any assertion of legislative action.


1993 – The agency was created when signed into law by Governor Carroll A. Campbell.



2000 – Hispanic leaders met with Governor Jim Hodges to discuss the state’s growing Hispanic
population which led to the commission of an Ad Hoc Committee to study issues confronting
this growing population and ultimately the establishment of the Hispanic Initiative at the
Commission;



2002 – The agency received a Notable State Document Award for its State of Minorities Abstract.



2003 – The agency’s statute was amended to authorize the Commission to work on the behalf of all
minorities in the state as opposed to working exclusively on behalf of African Americans.

– The creation of the agency’s Native American initiative.


2004 – The creation of the agency’s Hispanic initiative and the hiring of the agency’s Hispanic
Coordinator to administer the initiative.



2005 – State Recognition of the first Native American entity.



2006 – The agency received a Notable Document Award for its 2004 Edition of the Statistical Profile by
Counties document.



2007 – The agency entered into a partnership with the SC Emergency Management Division to
outreach to the Hispanic community during emergencies.



2008 – The creation of the agency’s Small and Minority Business Assistance initiative and the hiring
of a coordinator to administer the initiative.
– The agency’s statute amended to include its Human Trafficking Initiative.



2009 – The completion of the agency’ Student Achievement and Vision Education (SAVE) report.



2013 – Partnered with Midlands Technical College to administer the ASSIST grant.
– Produced the state’s first Native American Community Needs Assessment report.



2016 – The agency developed a Human Trafficking Resource Notebook.



2017 – Creation of the agency’s “Working Together Works” initiative to establish a statewide plan to
address issues of poverty and deprivation among the state’s minority populations.
– Hiring of the agency’s Human Trafficking Coordinator to administer its Human Trafficking
initiative.
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Legal Directives
The Commission for Minority Affairs is primarily governed by Title 1, Chapter 31 of the S.C. Code of Laws.
This statute also serves as the basis for the agency’s mission. Additional statutes pertaining to the CMA
include:
 Title 8, Chapter 30 of the S.C. Code of Laws, establishing a hotline to receive allegations of
violations of immigration or human trafficking laws;
 S.C. Code of Laws §12-21-4200, directing $131,000 of state bingo revenues to the CMA;
 S.C. Code of Laws §20-1-20, establishing that leaders of Native American entities recognized by
the CMA may perform marriage ceremonies; and
 S.C. Code of Laws §50-11-515, allowing members of Native American tribes recognized by the
CMA to use wild turkey feathers in works of art.

All of these statutes are included below.
Title 1, Chapter 31: Primary Governing Legislation
SECTION 1-31-10. Commission for Minority Affairs created; composition; majority to be
African-American; term of office; filling vacancies.
There is created a State Commission for Minority Affairs consisting of nine members
and the Governor ex officio. The Governor must appoint one person from each of the
congressional districts of the State and two persons from the State at large upon the
advice and consent of the Senate. The Governor shall designate the chairman. The
members serve for a term of four years and until their successors are appointed and
qualify. A vacancy must be filled in the same manner as original appointment for the
remainder of the unexpired term. A majority of the members of the commission must
be African American.
HISTORY: 1993 Act No. 164, Part II, Section 110; 2003 Act No. 85, Section 3; 2012 Act
No. 279, Section 3, eff June 26, 2012.
SECTION 1-31-20. Commission to meet at least quarterly; purpose.
The commission must meet quarterly and at other times as the chairman determines
necessary to study the causes and effects of the socio-economic deprivation of
minorities in the State and to implement programs necessary to address inequities
confronting minorities in the State.
HISTORY: 1993 Act No. 164, Part II, Section 110; 2001 Act No. 26, Section 1.
SECTION 1-31-30. Hiring of executive director and other personnel; appropriations.
The commission is authorized to hire an executive director and other personnel
necessary to carry out its duties and functions under this chapter. The General
Assembly shall provide for the funds in the annual appropriations act.
HISTORY: 1993 Act No. 164, Part II, Section 110.
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SECTION 1-31-40. Powers and duties of Commission.
(A) The commission shall:
(1) provide the minority community consisting of African Americans, Native
American Indians, Hispanics/Latinos, Asians, and others with a single
point of contact for statistical and technical assistance in the areas of
research and planning for a greater economic future;
(2) work with minority officials on the state, county, and local levels of
government in disseminating statistical data and its impact on their
constituencies;
(3) provide for publication of a statewide statistical abstract on minority
affairs;
(4) provide statistical analyses for members of the General Assembly on the
state of minority communities as the State experiences economic
growth and changes;
(5) provide the minority community with assistance and information on
Voting Rights Act submissions in the State, as well as other related areas
of concern to the minority community;
(6) determine, approve, and acknowledge by certification state recognition
for Native American Indian entities; however, notwithstanding their
state certification, the tribes have no power or authority to take any
action which would establish, advance, or promote any form of
gambling in this State;
(7) establish advisory committees representative of minority groups, as the
commission considers appropriate to advise the commission;
(8) act as liaison with the business community to provide programs and
opportunities to fulfill its duties under this chapter;
(9) seek federal and other funding on behalf of the State of South Carolina
for the express purpose of implementing various programs and services
for African Americans, Native American Indians, Hispanics/Latinos,
Asians, and other minority groups;
(10) promulgate regulations as may be necessary to carry out the provisions
of this article including, but not limited to, regulations regarding State
Recognition of Native American Indian entities in the State of South
Carolina;
(11) establish and maintain a twenty-four hour toll free telephone number
and electronic website in accordance with Section 8-30-10; and
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(12) perform other duties necessary to implement programs.
(B) The commission may delegate these powers and duties as necessary.
(C) Nothing in this chapter recognizes, creates, extends, or forms the basis of any right
or claim of interest in land or real estate in this State for any Native American tribe
which is recognized by the State.
HISTORY: 1993 Act No. 164, Part II, Section 110; 2003 Act No. 85, Section 4; 2008 Act
No. 280, Section 2, eff June 4, 2008.
SECTION 1-31-50. Promulgation of regulations to carry out duties.
The commission may promulgate those regulations necessary to carry out its duties
under this chapter.
HISTORY: 1993 Act No. 164, Part II, Section 110.

Title 8, Chapter 30: Immigration & Human Trafficking Hotline
SECTION 8-30-10. Recording and reporting allegations of federal immigration law
violations; centralized tracking database.
(A) The Executive Director of the State Commission for Minority Affairs, or a designee,
shall establish and maintain a twenty-four hour toll free telephone number and
electronic website to receive, record, collect, and report allegations of violations of
federal immigration laws or related provisions of South Carolina law by any nonUnited States citizen or immigrant, and allegations of violations of any federal
immigration laws or related provisions in South Carolina law against any non-United
States citizen or immigrant. Such violations shall include, but are not limited to, EVerify or other federal work authorization program violations, violations of Chapter
83, Title 40 of this code relating to immigration assistance services, or any regulations
enacted governing the operation of immigration assistance services, false or
fraudulent statements made or documents filed in relation to an immigration matter,
as defined by Section 40-83-20, violation of human trafficking laws, as defined in
Section 16-3-2020, landlord tenant law violations, or violations of any law pertaining
to the provision or receipt of public assistance benefits or public services.
(B) The executive director, or a designee, shall establish and maintain a centralized
tracking database consisting of all information received through the twenty-four hour
toll free telephone number and electronic website, and shall report all alleged
violations to the appropriate law enforcement, administrative, executive, or
regulatory agency or political subdivision having law enforcement or regulatory

Study of the Human Affairs Commission
Page 978 of 1255

control over the subject matter, including, but not limited to the United States Bureau
of Immigration and Customs Enforcement, consistent with 8 USC Section 1373.
HISTORY: 2008 Act No. 280, § 6, eff June 4, 2008; 2015 Act No. 7 (S.196), § 6.A, eff
April 2, 2015.
SECTION 8-30-20. Authority to hire personnel.
The executive director is authorized to hire personnel necessary to carry out the
duties prescribed in Section 8-30-10. The General Assembly shall provide for the
funds in the annual appropriations act.
HISTORY: 2008 Act No. 280, § 6, eff June 4, 2008.

Other Relevant Code Sections (see language in bold type)
SECTION 12-21-4200. Disbursement of revenues.
The first nine hundred forty-eight thousand dollars of the total revenues derived from
the provisions of this article which is collected from bingo within this State must be
deposited monthly in twelve equal amounts into an account in the Office of the State
Treasurer and called "Division on Aging Senior Citizen Centers Permanent
Improvement Fund". All interest earned on monies in the Division on Aging Senior
Citizen Centers Permanent Improvement Fund must be credited to this fund. Of the
remaining revenue:
(1) Seven and five one-hundredths percent of the annual revenue derived from
the provisions of Section 12-21-4190(2) must be deposited with the State
Treasurer to be credited to the account of the Division on Aging, Office of the
Governor, but in no case shall this credit be less than six hundred thousand
dollars. This amount must be allocated to each county for distribution in
home community services for the elderly as follows:
(a) One-half of the funds must be divided equally among the forty-six
counties.
(b) The remaining one-half must be divided based on the percentage of the
county's population age sixty and above in relation to the total state
population using the latest report of the United States Bureau of the
Census.
The aging service providers receiving these funds must be agencies
recognized by the Division on Aging, Office of the Governor and the area
agencies on aging.
(2) Twenty and eight-tenths percent of the annual revenue derived from the
provisions of Section 12-21-4190(2), or two and one-half million dollars each
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fiscal year, whichever is greater, must be deposited by the State Treasurer in
a separate fund for the Department of Parks, Recreation and Tourism entitled
the Parks and Recreation Development Fund. Interest earned by this fund
must be added to it and credited to its various accounts in the same
proportion that the annual allocation to each account bears to the total
annual distribution to the fund. Unexpended amounts in the various fund
accounts must be carried forward to succeeding fiscal years except as
provided in Section 51-23-30. Fund proceeds must be distributed as provided
in Chapter 23 of Title 51.
(3) Subject to the distribution in item (2), seventy-two and fifteen onehundredths percent of the annual revenue derived from the provisions of
Section 12-21-4190(2) must be deposited with the State Treasurer and
credited to the general fund, except that the first one hundred thirty-one
thousand of such revenues each year must be transferred to the Commission
on Minority Affairs. (emphasis added)
HISTORY: 1996 Act No. 449, § 1; 2004 Act No. 172, § 11, eff August 2, 2003; 2006 Act
No. 357, § 2, eff July 1, 2007; 2006 Act No. 359, § 2, eff July 1, 2006; 2016 Act No. 254
(H.5034), § 8, eff June 7, 2016.

SECTION 20-1-20. Persons who may perform marriage ceremony.
Only ministers of the Gospel, Jewish rabbis, officers authorized to administer oaths in
this State, and the chief or spiritual leader of a Native American Indian entity
recognized by the South Carolina Commission for Minority Affairs pursuant to Section
1-31-40 are authorized to administer a marriage ceremony in this State. (emphasis
added)
HISTORY: 1962 Code § 20-2; 1952 Code § 20-2; 1942 Code § 8565; 1932 Code § 8565;
Civ. C. '22 § 5530; Civ. C. '12 § 3751; 1911 (27) 131; 2008 Act No. 322, § 1, eff June 16,
2008.

SECTION 50-11-515. Use of wild turkey feathers in art.
(A) An American Indian artist, who is a member of a tribe recognized by (1) Public Law
101-644, the Indian Arts and Crafts Board Act, and (2) the state's Commission on
Minority Affairs pursuant to Section 1-31-40, may use wild turkey feathers in arts and
crafts that are offered for sale and sold to the general public if the artist has on his
person a tribal identification card demonstrating his authorization pursuant to the
Indian Arts and Crafts Board Act.
(B) This section does not authorize the sale of other parts of wild turkeys, whether
taken lawfully or unlawfully, including, but not limited to, capes, beards, and fans.
HISTORY: 2008 Act No. 286, § 8, eff June 11, 2008 and by 2008 Act No. 300, § 1, eff
June 11, 2008.
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ORGANIZATION
Governing Body (i.e. director, commissioners, trustees, etc.)
In the Program Evaluation Report, the Committee asks the agency to provide information about the
agency’s governing body.3 The CMA is governed by a Board of Commissioners consisting of nine
members and the Governor ex officio. The agency’s statute provides that the Governor must appoint one
person from each of the seven congressional districts of the state and two persons from the state at large
upon the advice and consent of the Senate. The members serve for a term of four years and until their
successors are appointed and qualify. Vacancies are filled in the same manner as original appointment for
the remainder of the unexpired term. A majority of the members of the Commission must be African
American (S.C. Code of Laws §1-31-10).
Table 1 lists the current agency board members, congressional district represented, and date the member’s
term expires.4
Table 1. Agency board members, congressional district represented, and date term expires.

Board Members
Chairman Mr. Kenneth Battle
Dr. Kent T. Washington
Dr. Lamont A. Flowers
Ms. Karen W. McGill
Dr. William B. James, Jr.
Reverend Eddie C. Guess
Reverend Michelle Law-Gordon
Mr. Louie C. Chavis
Vacant
Ms. Tia S. Brewer-Footman

Congressional District
First
Second
Third
Fourth
Fifth
Sixth
Seventh
At Large
At Large
Governor’s Designee

Date Term Expires
June 30, 2017
June 30, 2019
June 20, 2021
June 30, 2019
June 30, 2021
June 30, 2011
June 30, 2020
June 30, 2013
N/A
N/A

Internal Audit
In the Program Evaluation Report, the Committee asks the agency to provide information about internal
audit process, if it has one. The CMA does not have an internal audit process. Agency audits are
conducted by the Office of the State Auditor.5
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Organizational Units
The agency’s Program Evaluation Report (PER) includes information about its seven organizational units:6
African American Affairs Initiative
Responsible for confronting the disparate facts regarding African-Americans by working with
local, state, and federal entities, as well as other organizations to develop strategies and be a
catalyst to improve conditions in our community.
Hispanic Latino Affairs Initiative
Addresses issues concerning the Hispanic Latino community of South Carolina to include
economic, education, health, public safety, human rights and other pertinent issues that affect
the Hispanic community.
Native American Affairs Initiative
Serves as the South Carolina Indian Affairs Office with the mission to establish the framework to
ensure social equity and economic prosperity for all Native American Indian citizens throughout
the State of South Carolina through policy change, education, and increased awareness.
Small and Minority Business
Promotes social and economic self-sufficiency primarily for disadvantaged minorities by providing
entrepreneurial education and training, business technical assistance and provides information
for microloan programs.
Community Based Services Initiative
Provides and strengthens minority non-profit organizations and church affiliates with technical
assistance, capacity building, collaboration and partnerships to better serve communities.
Research and Policy Services
Provides current statistical data, conducts simple to complex applied statistical and survey
research, conducts policy analysis of state and federal legislation, and helps disseminate key
statistical information to state leaders for profit and non-profit organizations, and to individual
citizens in the State of South Carolina. These research services assist the SC Commission for
Minority Affairs in achieving its agency mission in utilizing research to help to study the causes
and effects of socioeconomic poverty and deprivation in South Carolina.
Human Trafficking and Immigration Initiative
Responsible for addressing and raising awareness on issues regarding human trafficking and
immigration laws and provides opportunities for reporting via the hotlines concerning the issues
addressed.
The agency reported that it had no turnover in 2014-15 and in 2016-17, and it lost only one employee in
2015-16. There was no exit interview process.
The agency did not evaluate employee satisfaction or allow for anonymous feedback during the last three
fiscal years (2014-15 through 2016-17). None of the agency’s jobs required a certification.
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Organizational Chart
Figure 2: Organizational Chart, 20187
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Products, Services, and Customers
In the Program Evaluation Report, the Committee asks an agency to provide a list of its deliverables (i.e., products and services) as well as additional information
related to laws, customers, costs, and potential negatives impacts. The CMA provided a list of 11 deliverables, all of which it reported that it is required by law to
provide free of charge. The agency also indicated that none of these deliverables would fit within the mission of another state agency. The other information
it provided about these deliverables is shown in Table 2 below.8
Table 2: List of Deliverables

Applicable
Laws
1.
Code of
Laws,
§1-31-40

2.
Code of
Laws,
§1-31-40

Customer
satisfaction
evaluated?

Does the agency know the…
cost
per
unit?

annual # of
potential
customers?

annual # of
customers
served?

Greatest potential harm to the public if
deliverable is not provided

Recommendations to the General Assembly
to help avoid the greatest potential harm

Provide the minority community consisting of African Americans, Native American Indians, Hispanics/Latinos, Asians, and others with a single point of
contact for statistical and technical assistance in the areas of research and planning for a greater economic future
Yes

No

Yes

Yes

The agency will not be able to serve
citizens, state agencies and other
organizations through technical
assistance and better access to cultural
and community based research or
statistical data for economic and
community development.

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA

Work with minority officials on the state, county, and local levels of government in disseminating statistical data and its impact on their constituencies
Yes

No

Yes

Yes

The agency will not be able to serve
citizens, state agencies and other
organizations through technical
assistance and better access to cultural
and community based research or
statistical data for economic and
community development.

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA
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Applicable
Laws
3.
Code of
Laws,
§1-31-40

4.
Code of
Laws,
§1-31-40

5.
Code of
Laws,

Customer
satisfaction
evaluated?

Does the agency know the…
cost
per
unit?

annual # of
potential
customers?

annual # of
customers
served?

Greatest potential harm to the public if
deliverable is not provided

Recommendations to the General Assembly
to help avoid the greatest potential harm

Provide for publication of a statewide statistical abstract on minority affairs
Yes

No

Yes

Yes

Without the production of the "State of
Minorities Report,” the agency will not be
able to provide statistics on how
minorities fare and compare to the
majority population or information to the
legislature with the hopes of influencing
changes in policy and law(s).

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA

Provide statistical analyses for members of the General Assembly on the state of minority communities as the State experiences economic growth and
changes
No

No

No

No

The agency will not be able to serve
citizens, state agencies and other
organizations through technical
assistance and better access to cultural
and community based research or
statistical data for economic and
community development.

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA

Provide the minority community with assistance and information on Voting Rights Act submissions in the State, as well as other related areas of
concern to the minority community
No

No

No

No

This is no longer applicable due to a
change in the Federal Voting Rights Act.

N/A

§1-31-40*
No longer required due to Federal changes.

Study of the Human Affairs Commission
Page 985 of 1255

Applicable
Laws
6.

Does the agency know the…
cost
per
unit?

annual # of
potential
customers?

annual # of
customers
served?

Greatest potential harm to the public if
deliverable is not provided

Recommendations to the General Assembly
to help avoid the greatest potential harm

Determine, approve, and acknowledge by certification state recognition for Native American Indian entities; however, notwithstanding their state
certification, the tribes have no power or authority to take any action which would establish, advance, or promote any form of gambling in this State

Code of
Laws,
§1-31-40;
§1-31-50;
§20-1-20;
§50-11-515
Code of
Regs,
§139-100;
§139-105;
§139-108;
§139-109
7.

Customer
satisfaction
evaluated?

Yes

No

Yes

Yes

Without the process of State Recognition,
Native American entities will not have
formal acknowledge from the State of
South Carolina establishing a
“government-to-government”
relationship in addition to preventing
access to programs and serves of at all
levels of government and nongovernmental agencies along with
preventing compliance with Federal and
State laws.

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA

Establish advisory committees representative of minority groups, as the commission considers appropriate to advise the commission

Code of
Laws,
§1-31-40;
Code of
Regs,
§139-106;
§139-200;
§139-202

Yes

No

Yes

Yes

The agency will not be able to serve
citizens, state agencies and other
organizations through technical
assistance and better access to cultural
and community based research or
statistical data for economic and
community development.

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA
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Applicable
Laws
8.
Code of
Laws,
§1-31-40

9.
Code of
Laws,
§1-31-40

Customer
satisfaction
evaluated?

Does the agency know the…
cost
per
unit?

annual # of
potential
customers?

annual # of
customers
served?

Greatest potential harm to the public if
deliverable is not provided

Recommendations to the General Assembly
to help avoid the greatest potential harm

Act as liaison with the business community to provide programs and opportunities to fulfill its duties under this chapter
Yes

No

No

Yes

The agency will not be able to serve
citizens, state agencies and other
organizations through technical
assistance and better access to cultural
and community based research or
statistical data for economic and
community development.

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA

Seek federal and other funding on behalf of the State of South Carolina for the express purpose of implementing various programs and services for
African Americans, Native American Indians, Hispanics/Latinos, Asians, and other minority groups
No

No

No

No

The agency will not be able to serve
citizens, state agencies and other
organizations through technical
assistance and better access to cultural
and community based research or
statistical data for economic and
community development.

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA
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Applicable
Laws

Customer
satisfaction
evaluated?

Does the agency know the…
cost
per
unit?

annual # of
potential
customers?

annual # of
customers
served?

Greatest potential harm to the public if
deliverable is not provided

Recommendations to the General Assembly
to help avoid the greatest potential harm

10. Promulgate regulations as may be necessary to carry out the provisions of this article including, but not limited to, regulations regarding State
Recognition of Native American Indian entities in the State of South Carolina
Code of
Laws,
§1-31-40;
§1-31-50;
§20-1-20;
§50-11515;
Code of
Regs,
§139-100;
§139-105;
§139-108;
§139-109;
§139-106;
§139-200;
§139-202

No

No

No

No

Without the process of State Recognition,
Native American entities will not have
formal acknowledge from the State of
South Carolina establishing a
“government-to-government”
relationship in addition to preventing
access to programs and serves of at all
levels of government and nongovernmental agencies along with
preventing compliance with Federal and
State laws.

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA

11. Establish and maintain a twenty-four hour toll free telephone number and electronic website in accordance with Section 8-30-10
Code of
Laws,
§8-30-10;
§8-30-20

No

No

No

No

The agency will not be able to serve
citizens, state agencies and other
organizations through technical
assistance and better access to cultural
and community based research or
statistical data for prevention and
prosecution of labor law violations
including all forms of human trafficking.

1. Provide additional FTE to carry out these duties.
2. Require other agencies to partner and collaborate
with the Commission regarding data and outreach
initiatives to make current programs more
effective.
3. Support legislative and policy changes to positively
affect minority communities as suggested through
reports and research conducted by the CMA
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Revenue Sources
In the Program Evaluation Report, the Committee asks the agency to provide information about its revenue sources. The CMA reported that all
of its revenues remain with the agency. Table 3 is a summary of the information the agency provided.9
Table 3: Revenue Sources

Revenue
Sources

Recurring?

General Fund

Recurring

State

Bingo
Other Funds
Authorization

Recurring
NonRecurring
NonRecurring

State
Other
Funds

USDA
TOTAL

Type

Federal

FY 16-17
Carried
Revenue
from
Previous
% of
Amount
Year
Total

Spent on
Strategic
Plan

FY 17-18 (Budgeted)
Carried
Revenue
from
Previous
% of
Amount
Year
Total

Budgeted for
Strategic
Plan

$1,020,729 86.7%

$39,585

$884,827

$1,028,806

84.2%

$102,073

$1,130,879

$131,000 11.1%

$29,240

$136,476

$131,000

10.7%

$23,764

$154,764

$825

0.1%

$27,062

$160

$1,375

0.1%

$27,727

$29,100

$24,885

2.1%

$0

$16,688

$60,000

4.9%

$0

$60,000

$95,887

$1,038,152

$1,221,181

$153,564

$1,374,743

$1,177,439
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COMMITTEE CONTACT INFORMATION

Website
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislative
OversightCommittee.php
Phone Number
(803) 212-6810
Email
HCommLegOv@schouse.gov
Location
Blatt Building, Room 228
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1

SC House of Representatives, House Legislative Oversight Committee, “Agency PER (Program Evaluation Report)
(September 29, 2017),” at www.scstatehouse.gov under “Committee Postings and Reports” > “House Legislative
Oversight Committee” > “Minority Affairs, Commission for”
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/MinorityAffa
irs/PER%20-%20Complete%20PDF.PDF (Accessed October 10, 2017). Hereinafter, “Agency PER”
2
Agency PER, pp. 3-4.
3
Agency PER, pp. 4-5.
4
SC Secretary of State, Boards and Commissions, Commission for Minority Affairs.
http://search.scsos.com/boards_commissions/default.aspx (Accessed October 10, 2017).
5
Agency PER, p. 5.
6
Agency PER, p. 19.
7
Agency PER, p. 10.
8
Agency PER, pp. 13-18.
9
Agency PER, pp. 20-31.
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• Website http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOver
sightCommittee.php
• Phone Number - 803-212-6810
• Email - HCommLegOv@schouse.gov
• Location - Blatt Building, Room 228
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South Carolina
House of Representatives

Legislative Oversight Committee

Monday, November 13, 2017
Room 110 - Blatt Building
10:30 a.m.
Pursuant to Committee Rule 4.9, S.C. ETV shall be allowed access for internet
streaming whenever technologically feasible.

AGENDA
I.

Approval of minutes

II.

Discussion of the following:


Law Enforcement and Criminal Justice Subcommittee’s Study of the Department of
Public Safety (study presentation made to the full Committee on August 16, 2017;
further discussion on October 16, 2017)

III.

Beginning at 1:00 p.m., an opportunity for agency heads of the Commission for Minority
Affairs and Department of Natural Resources to respond to public comments received on
October 16, 2017

IV.

Discussion of the following:


Executive Subcommittee’s Study of the State Election Commission; and



Healthcare and Regulatory Subcommittee’s Study of the Department of Health and
Environmental Control (study presentation made to the full Committee on October 16,
2017); and



any other studies of agencies, if notice is received on or before November 13, 2017,
in accordance with Standard Practice 12.5

V.

Discussion of Committee administrative matters

VI.

Adjournment
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Charles L. Appleby IV
Legal Counsel
Carmen J. McCutcheon Simon
Research Analyst/Auditor

ra
f

t

Kendra H. Wilkerson
Fiscal/Research Analyst

Legislative Oversight Committee Meeting
Monday, October 16, 2017
Blatt Building Room 110
1:00 p.m.

Archived Video Available

Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV
was allowed access for streaming the meeting. You may access an archived video
of this meeting by visiting the South Carolina General Assembly’s website
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports,
then under House Standing Committees click on Legislative Oversight. Then, click
on Video Archives for a listing of archived videos for the Committee.

D

I.

Attendance
I.

The House Legislative Oversight Committee was called to order by Chair Wm.
Weston J. Newton on Monday, October 16, 2017, in Room 110 of the Blatt
Building. All members of the Committee were present for all or a portion of the
meeting, except: Representative William K. Bowers, Representative James E.
Smith, Jr., and Representative Tommy M. Stringer.

Study of the Human Affairs Commission
Page 996 of 1255

Minutes
I.

House Rule 4.5 requires standing committees to prepare and make available to the
public the minutes of committee meetings, but the minutes do not have to be
verbatim accounts of meetings.

II.

Representative Gary E. Clary moves to approve the minutes from the Committee’s
meeting on August 16, 2017. A roll call vote is held, and the motion passes.

Katherine E. Arrington
William K. Bowers

Not Voting:
Present

Not Voting:
Absent







Neal Collins



MaryGail Douglas



Raye Felder



Laurie Slade Funderburk



Phyllis Henderson



Bill Hixon



Joseph H. Jefferson, Jr.



Mandy Powers Norrell



D

ra
f

Gary E. Clary

Yea Nay

t

Representative Clary’s motion to approve
the minutes from the previous meeting:



Robert L. Ridgeway, III
Todd Rutherford



James E. Smith, Jr.



Tommy Stringer



Edward R. Tallon



Bill Taylor



Robert Q. Williams



Wm. Weston J. Newton
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Discussion of the Department of Agriculture
I.

Representative Laurie Slade Funderburk provides an overview of the Economic
Development, Transportation, and Natural Resources Subcommittee’s study of the
Department of Agriculture.
a. Representative Funderburk moves, pursuant to Committee Standard Practice
13.2.3, that the Committee further evaluate the Subcommittee’s
recommendations 5, 6, 7 and 11, which were proposed by the agency and
include provisions relating to fees. She further moves that the full committee
study reflect the portions of those recommendations relating to fees be
received for information purposes only as these recommendations may be
explored in the budget process.

t

b. Representative Raye Felder asks Representative Funderburk to explain
Recommendations 5, 6, 7 and 11.

ra
f

c. A roll call vote is held, and the motion passes.

D

Representative Funderburk’s motion, pursuant to
Committee Standard Practice 13.2.3, that the
Committee further evaluate the Subcommittee’s
recommendations 5, 6, 7 and 11, which were
proposed by the agency and include provisions
relating to fees. She further moves that the Full
Committee study reflect the portions of those
recommendations relating to fees be received for
information purposes only as these
recommendations may be explored in the budget
process.
Katherine E. Arrington

Yea Nay

Not
Voting:
Present

Not
Voting:
Absent




William K. Bowers
Gary E. Clary



Neal Collins



MaryGail Douglas



Raye Felder



Laurie Slade Funderburk



Phyllis Henderson



Bill Hixon



Joseph H. Jefferson, Jr.
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Mandy Powers Norrell



Robert L. Ridgeway, III



Todd Rutherford



James E. Smith, Jr.



Tommy Stringer



Edward R. Tallon



Bill Taylor



Robert Q. Williams



Wm. Weston J. Newton



t

d. Representative Funderburk moves to approve the completed study of the
Department of Agriculture. A roll call vote is held, and the motion passes.

Not
Voting:
Present

Not
Voting:
Absent

ra
f

Representative Funderburk’s motion to
approve the completed study of the
Department of Agriculture as amended.
Katherine E. Arrington

Yea Nay


William K. Bowers



Neal Collins



MaryGail Douglas



Raye Felder



Laurie Slade Funderburk



D

Gary E. Clary

Phyllis Henderson



Bill Hixon



Joseph H. Jefferson, Jr.



Mandy Powers Norrell



Robert L. Ridgeway, III



Todd Rutherford





James E. Smith, Jr.



Tommy Stringer



Edward R. Tallon



Bill Taylor



Robert Q. Williams



Wm. Weston J. Newton
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Discussion of the Department of Health and Environmental Control
I.

Representative Phyllis J. Henderson provides an overview of the Healthcare and
Regulatory Subcommittee’s study of the Department of Health and Environmental
Control. Her overview begins before public testimony and resumes after the
Committee’s receipt of public testimony.
a. Members ask questions about various topics, including, but not limited to:
i.
ii.
iii.
iv.

Hazardous Waste Management Act;
Waste Management Research Fund - Pinewood;
Recommendation 37 - Oral Health; and
Recommendation 39 - Resource for Maintaining Storage.

I.

II.

ra
f

Agency Introductions

t

b. Representative Henderson requests that voting on the study occur at the next
full committee meeting.

Chairman Newton states that an important purpose of this meeting is to hear public
testimony regarding the Department of Natural Resources, Office of the Adjutant
General, Commission for Minority Affairs, and Patriot’s Point Development Authority.

Since no one signed up to speak about Patriot’s Point Development Authority and
the Office of the Adjutant General, Chairman Newton advises the directors from
those agencies that they are free to leave.

D

Public Testimony
I.

Members of the public provide testimony about the Commission for Minority Affairs
and Department of Natural Resources. Constituent testimony and Committee minutes
summarizing testimony are not the comments or expression of the House Legislative
Oversight Committee, any of its Subcommittees, the House of Representatives, or any of
these entities staff.

Before each person testifies, Chairman Newton administers an oath to the person.
Below are the names of each person who testifies and the time in the archived video at
which the testimony begins. The testimony is grouped by the agency about which the
testimony relates, instead of the order in which the individuals testify.

5
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Commission for Minority Affairs (CMA)
Chief Louis Chavis (57:52)
Chief Chavis testifies he is the Chief of the Beaver Creek Indian people in Orangeburg
County, but he lives in Lexington County. He is an at-large Commissioner on the CMA
Board. He testifies that a problem with the CMA is racism - towards him and the
Indians. Even with the Inspector General’s involvement, he has seen no changes. He
testifies that he was not given a chance to participate in CMA’s staff evaluations last
summer. He is greatly displeased and saddened that no progress has been made as
Indian people. He feels that nothing is being done to help them.

Mr. Ken Battle (1:03:02)

ra
f

t

Mr. Battle testifies he lives in Dorchester County. He is Chairman of the CMA Board.
He believes he is working with a passionate group of people. He believes the CMA is
complying with statute and providing the information and statistical data the agency is
required to disseminate to the legislature, stakeholders and the general public regarding
poverty and socio-deprivation of minorities. He states the CMA is working on grants,
working with emergency management, and building relationships with other agencies.
He is proud to work with CMA and knows, with the proper funding, the agency can
make a difference. He has tried to keep CMA board members abreast of events and
happenings.

Ms. Lisa McQueen Starling (1:15:16)

D

Ms. Starling testifies she is the Chief Executive Officer of the Wassamasaw Indian
Nation in Berkeley County and a descendent of the Etiwan Tribe in South Carolina. She
testifies that in 2012, the Wassamasaw Indian Nation filed a Petition with the CMA of
over 2,000 pages to be recognized as a Native American Indian tribe in South Carolina
and on August 30, 2012, she received notice that the recognition committee submitted a
report and recommendation to the CMA board for action. She testifies the CMA board
meeting was thereafter canceled and no action taken. Prior to scheduling another
meeting, she testifies she was advised that the CMA board was seeking legal advice
regarding the operation of state boards and commissions and when that issue was
resolved they would convene a meeting. She testifies the CMA board had 120 days
from April 1, 2012, to notify her if the Wassamasaw Indians would be recognized, but
nothing has happened. She has asked for an update, but she has not received a response.
She feels her tribe was disregarded and discriminated against because they were black.
She notes during that time, another tribe was recognized using her lineage.
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Mr. Orell Simmons (1:22:14)
Mr. Simmons testifies he resides in Berkeley County. He testifies as to his
disappointment that no action was taken on the petition described by Ms. Starling. He
testifies that he does feel the CMA has been working very diligently to tackle the issue
of minority poverty.

Chief Adajo Gentle (1:26:10)

ra
f

t

Chief Adajo testifies he is the Chief of the Yamassee Indians in Allendale County. He
confirms the concerns of the previous individuals who testified. Even though the
Yamassee Indians are recognized, he testifies he received no information from the
CMA. He further states CMA only gives resistance. The Yamassee Indians’ main
concern is to have a voice on issues involving Native Americans. He feels the CMA
does not involve them because they are a multi-ethnic group and do not look like typical
Indians. He testifies that while they have so much to contribute; the recognition process
has created division. He feels the CMA concentrates on Hispanics and African
Americans.

Mr. Dexter Sharpe (1:29:54)

D

Mr. Sharpe testifies he resides in Lexington County and is a member of the Cherokee
Nation of South Carolina. He disagrees with the testimony of the previous individuals.
He testifies he has been involved with the CMA since 1993. He testifies that before he
became certified as a minority business holder, he went to the CMA for help, and they
have always been responsive. He does not see the Yamassee or the Wamassasaw at the
Pow Wows or meetings. He testifies he feels the Indians are their own biggest problem
because they can never agree on anything. He testifies there have been problems in the
past with the Governor not appointing people to serve on the CMA Board.

Dr. Will Moreau-Goings (1:34:35)
Dr. Goings testifies he represents the Eastern Cherokee and Southern Iroquois United
Tribes of South Carolina and he resides in Richland County. He testifies that he has had
numerous questions, letters and requests that have gone to the CMA with no response.
He testifies he made a request for a description of all of the tribes recognized by South
Carolina, and the request was denied. He testifies the CMA Director told him the
information had been destroyed. Dr. Goings asked the CMA Director if the information
could be recreated, and has received no response. He further testifies he has submitted
the same Freedom of Information Act request since 2008, and the CMA has never fully
complied.
7
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Ms. Karen McGill (1:39:40)

t

Ms. McGill testifies she serves on the CMA Board and resides in Spartanburg County.
She feels there is no clear state-based leadership. Ms. McGill testifies it is her belief that
CMA staff is not applying for enough grants; they complain it is too time consuming.
The report of the Inspector General stated there was a lack of leadership, mission drift,
and no strategic planning. After the Inspector General’s report, she received a report
that there were funds left unspent with no explanation for the same. She testifies as to
her concerns about the staff monthly activity reports. She asked that the CMA Board be
involved in the hiring of two opening staff positions at the CMA. After getting an
opinion from the Attorney General confirming the Board’s right to be involved in the
process, the Board set a policy. However, the Board has still been left out of the
process.

ra
f

Chief Michelle Mitchum (1:50:26)

D

Chief Mitchum testifies she is the Chief of the Pine Hill Indian Community in
Orangeburg. She testifies the CMA’s Native American coordinator excludes her
tribe from participating in anything. She testifies they are repeatedly told the CMA
Board’s affairs are none of her business. She testifies she has reviewed the Inspector
General’s Report, the Accountability Reports and the performance reviews. She
testifies as to her concerns about the CMA Board’s knowledge of what really goes on
at the CMA. She alleges the CMA Director allows the CMA program coordinators
full autonomy without any accountability. She states Native Americans want
fairness, equality, justice, and a voice. She testifies the CMA feels the Native
Americans are so unruly as to need law enforcement presence at meetings. She
testifies as to her concerns that CMA employees are creating non-profit
organizations to assist the CMA. She wants to know what kind of assistance the
non-profits provide and if the CMA Board is aware of these organizations. She
testifies she wants to know why grant funds are being used to collect data from nonexistent groups, which happened in the 2011 DHEC assessment. She testifies as to
her concerns about CMA employees.

Department of Natural Resources
Mr. Thomas Cousins (2:01:22)
Mr. Cousins testifies he is a resident of Berkeley County and teaches outdoor
education at West Ashley High School. He coaches the shooting team and the
archery team and testifies that DNR programs have had a profound impact on the
quality of life of his students. Without DNR’s support, he testifies they would be
8
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cheating students out of their ability to compete on a state, national and worldwide
level. According to Mr. Cousins, it has increased the students confidence, selfrespect and school spirit. Additionally, Mr. Cousins testifies, the students learn
skills that will last a lifetime, earn scholarships, and increase their volunteerism,
such as assisting at DNR events, SEWEE, and the Charleston In-Water Boat Show.

Mr. John Williamson, III (2:05:40)

ra
f

t

Mr. Williamson testifies he is a resident of Bamberg County and has been involved
with DNR for approximately 40 years, mostly as a volunteer. He believes that, right
now, DNR probably has the best management he has seen in those 40 years. Mr.
Williamson testifies he serves on the law enforcement advisory committee. He
compliments the archery and shooting sports in schools, stating they provide
mentoring to students, many from single parent homes, and introduce students to the
outdoors, which ordinarily might not be possible for those kids.

Mr. Leland Colvin (2:09:06)

D

Mr. Colvin testifies he resides in Richland County and is the Deputy Secretary of
Engineering for the South Carolina Department of Transportation. He testifies there
is a great camaraderie between the Department of Transportation and the Department
of Natural Resources. According to Mr. Colvin, the two agencies share information
to help streamline projects and how they affect the state’s waterways and
environment, assist with information related to rain events and flooding, and partner
in natural disasters. Additionally, Mr. Colvin testifies DNR is a resource on permits
that affect water quality and wetland mitigation.

Mr. Jim Goller (2:13:35)

Mr. Goller testifies he resides in York County, and is the Executive Director of the
Harry Hampton Memorial Wildlife Fund, which assists DNR with funding and other
cooperative efforts. He testifies he is proud to speak to the tremendous mission of
DNR in South Carolina. According to Mr. Goller, South Carolina attracts advanced
manufacturing and part of the reason is South Carolina’s natural resources. He
praises DNR’s stewardship of natural resources. He feels the Director has done more
for the youth engagement than any other director in his tenure.
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Chief Mark Keel (2:17:37)
Chief Keel, Chief of the State Law Enforcement Division, testifies he is a resident of
Richland County, and is a hunter and fisherman. He praises the leadership of all
personnel DNR employs, stating they are all cut from the same cloth. He testifies
they were instrumental in the rescues during the recent flooding. Additionally, he
testifies the relationship that SLED has with DNR is second to none.

Mr. Kenny Mullis (2:20:06)

ra
f

t

Mr. Mullis testifies he resides in Richland County and is the President of the South
Carolina Association of Conservation Districts. He testifies the relationship between
DNR and his organization has been very productive and mutually beneficial as DNR
supports the 46 conservation districts in South Carolina. According to Mr. Mullins
each district has five commissioners that are unpaid, passionate volunteers. He
testifies the DNR Director is very supportive, and they hope to continue that
relationship.

Mr. J.B. Schwiers (2:23:07)

D

Mr. Schwiers testifies he is a resident of Greenville. He states he is a longtime
hunter, and compliments DNR on what a good job they do. He testifies at one time,
he had a problem in Laurens County with someone who trespassed on his land,
hunted out of season, stole deer stands and farm equipment, and shot at him. He
testifies that he called DNR on multiple occasions, and they were always responsive.
The person was caught and prosecuted. Mr. Schwiers also complements DNR’s
youth programs.

Mr. Andrew Sikes (2:27:00)

Mr. Sikes testifies he is a resident of Colleton County and is an avid fisherman and
boater. He testifies he has had many encounters with DNR, and has never dealt with
a more professional agency. The agents in the field are always courteous. He also
sells to DNR. He compliments the Sportsman’s Classic and the youth programs.

Mr. Buddy Jennings (2:29:36)
Mr. Jennings testifies he is from Newberry County and represents the Santee Cooper
Country Promotion Commission. He testifies that one of their key partners is DNR.
According to Mr. Jennings, his organization has worked with DNR and the General
Assembly to pass critical legislation regarding hunting and fishing. He compliments
10
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the leadership of the DNR Director. Mr. Jennings testifies he has spent 34 years in
state government and 18 years in the private sector.

II.

Chairman Newton noted that agency heads would have an opportunity to respond to
constituent testimony at a future meeting.

Discussion of the Law Enforcement Training Council and Criminal Justice Academy
I.

Representative Edward R. Tallon, Sr., provides an overview of the Law Enforcement
and Criminal Justice Subcommittee’s study of the Law Enforcement Training Council
and Criminal Justice Academy.

t

a. Representative Tallon moves to approve the completed study of the Law
Enforcement Training Council and Criminal Justice Academy. A roll call
vote is held, and the motion passes.

ra
f

Representative Tallon’s motion to approve the
completed study of the Law Enforcement
Training Council and Criminal Justice
Academy.
Katherine E. Arrington

Yea Nay

Not
Voting:
Absent



William K. Bowers
Gary E. Clary



Neal Collins



MaryGail Douglas



Raye Felder



Laurie Slade Funderburk



D

Not
Voting:
Present





Phyllis Henderson
Bill Hixon



Joseph H. Jefferson, Jr.



Mandy Powers Norrell



Robert L. Ridgeway, III



Todd Rutherford



James E. Smith, Jr.



Tommy Stringer



Edward R. Tallon



Bill Taylor



Robert Q. Williams
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Wm. Weston J. Newton

Discussion of the Department of Public Safety
I.

The Committee continues its discussion of the Study of the Department of Public
Safety.
a. State Inspector General Brian K. Lamkin provides a brief overview of his
office’s recently released report on the Department of Public Safety.
b. Members ask questions about various topics, including, but not limited to:

t

Morale;
Troopers’ fear of retaliation, scare tactics and threats;
Administrative inquiry process;
Lack of trust;
Lack of respect; and
Recruitment.

ra
f

i.
ii.
iii.
iv.
v.
vi.

c. Director Smith addresses the Committee.

d. Members ask questions about various topics, including, but not limited to:
i.
ii.
iii.
iv.
v.

Inspector General’s report;
Disciplinary process;
Decrease in warnings and tickets;
Patrol hours decrease; and
Fatal Collisions increase.

D

e. Chief Kenneth Phelps, who is in charge of the Office of Professional
Responsibility at the Department of Public Safety, addresses the Committee.
f. Members ask questions about various topics, including, but not limited to the
disciplinary process.

II.

Representative Clary states he has some substantive inquiries of the Department of
Public Safety he would like addressed before proceeding with a vote on the
Subcommittee’s study of the agency. These concerns are attendant to the
Committee’s September 7, 2017, letter to the agency and the agency’s October 6,
2017, response.
Chairman Newton notes a two-hour period will be allotted at the next full Committee
meeting to address these concerns and any other Member’s concerns.

III.

There being no further business; the meeting is adjourned.
12
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Room 228 Blatt Building

September 7, 2017
Director Leroy Smith
Department of Public Safety
Post Office Box 1993
Blythewood, South Carolina 29016
Dear Director Smith:
On August 16, 2017, the Law Enforcement and Criminal Justice Subcommittee presented its study of the
Department of Public Safety to the House Legislative Oversight Committee. In preparation for the next
full Committee meeting scheduled for October 16, 2017, the purpose of this letter is to request additional
information from the agency. Please provide this information by Friday, October 6, 2017.
Records Management



Is the agency current with transferring records, including electronic ones, to the
Department of Archives and History? If not, why?
Please provide the Committee a copy of the agency’s records management policy, if
any. If the agency does not have a records management policy, does the agency intend
to create one?

Study Recommendations



Does the agency disagree with any of the recommendations arising from the study
of the agency? If yes, please share the agency’s reason(s) for disagreement.
Has the agency implemented any of the recommendations arising from the study?
If yes, please share which ones.
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Director Smith
Page Two
•

Does the agency intend to implement any of the recommendations arising from the
study? If yes, please share which ones and the anticipated date for
implementation.

Residency Policy
•

Please provide information, in an Excel document, with the headings provided in
Attachment A.
If any employees have been re-assigned since the new residency policy was
implemented, please state the reason for the re-assignment.

•

Special Events and Transports
•
•

•

Please provide information, in an Excel document with the headings provided in
Attachment B, related to time spent with special events for the past two years.
During the August 16, 2017, meeting, Colonel Williamson testified troopers are
only pulled off the road to attend “necessary” events. Please provide the
following:
o policy the agency utilizes when determining if an event or function is
“necessary,” if any;
o list of what is considered when determining if an event or function is
necessary;
o list of what is considered when determining which troopers to pull off the
road;
o agency personnel who have authority to make these determinations;
o number of necessary events or functions in fiscal year 2016-17; and
o list of some specific events or functions previously authorized which the
Committee may consider as examples of the types of events or functions
the agency may consider necessary.
Please provide information, in an Excel document with the headings provided in
Attachment C, regarding transport of non-agency personnel from January 1, 2017
to the present.

Personnel
• Please provide information, in an Excel document with the headings provided in
Attachment D, related to all agency personnel that have changed positions in the
last six months.
• During the August 16, 2017, full Committee meeting, agency representatives were
questioned about a communication within a troop advising personnel of an annual
leave policy (i.e., annual leave may not be taken on the weekend and further there
is a requirement of finding someone else to work.) Please provide an update on
what, if anything, has been learned about this communication.
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Director Smith
Page Three
• Please provide the following information as of the most recent date available:
o Total number of troopers, minus those still at the Criminal Justice
Academy;
o Total number of troopers on the road; and
o For Troop Two (Abbeville, Edgefield, Greenwood, Laurens, McCormick,
Newberry, and Saluda Counties)
• Total number of troopers available to work the road; and
• Total number of troopers typically working the road at any given time.
Resources
• During the Subcommittee’s study of the agency, Colonel Oliver testified there are
resources in the budget to hire more Highway Patrol officers and the lack of
officers on the road is not the result of lack of funding. Please state whether you
agree or disagree with this testimony and why or why not.
Thank you for your service to the citizens of South Carolina and for your continued cooperation during
the study process. The Committee looks forward to continuing its discussion of the study of the
Department of Public Safety with you on Monday, October 16, 2017.

Sincerely,

Wm. Weston J. Newton
Committee Chair
cc:

House Legislative Oversight Committee Members
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Residency
Employee
with assigned
state vehicle*

Troop # of miles
#
from
employee
residence to
Troop
Headquarters

Estimated
travel time
from
employee
residence to
Troop
Headquarters

Post

Has this
employee
been assigned
to this troop
or post after
the new
residency
policy was
implemented?

# of miles
from
employee
residence
to Post
Command

Estimated
travel time
from
employee
residence
to Post
Command

County in
Post
closest to
employee
residence

# of miles
from
employee
residence
to County
line of
County in
Post
closest to
employee
residence

Estimated
travel time
from
employee
residence
to County
line of
County in
Post
closest to
employee
residence

Avg.
number of
shifts
employee
works per
week^

*Provide the employee’s rank and some other identifier the agency can utilize to double check addresses, other than the employee’s name, to protect the
employee’s privacy.

^Please explain if the agency is providing this number based on a five or seven day week, along with any additional information that may help provide
further explanation and clarity.
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Special Events
Date

Event

Type of Work
(e.g., traffic
control, Coach
detail, etc.)

# of Troopers

Total # of Hours

# of Hours
provided as
Comp Time

# of Hours paid
as Overtime
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Transport of Non-Agency Personnel
Date

Name(s) of
Non-Agency
Personnel

From City and
To City

Purpose (e.g.,
name of event
and/or reason
for transport)

Agency
Personnel’s
Name and Rank

Agency
Personnel’s
Troop Number

Agency Personnel
Authorizing
Transport

From:
To:

Table Note: This information does not include transport of individuals due to a vehicle being broken down on the side of the road.
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Attachment D
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Personnel Changes
Individual’s
Name

Previous
Position

Number of
years in
previous
position (If
trooper, then
also, # of years
as trooper)

New Position

Date of
Position
Change

Individual
previously in
the position

Number of
years
individual
was in the
position (If
trooper, then
also, number
of years as
trooper)

New
position, or
status, of
individual
previously in
the position
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SOUTH CAROLINA DEPARTMENT OF PUBLIC SAFETY’S RESPONSE TO THE LAW
ENFORCEMENT AND CRIMINAL JUSTICE SUBCOMMITTEE’S STUDY OF THE DEPARTMENT
SAFETY, HIRING, RECRUITMENT, AND RETENTION
1. Ensure the appropriate division head is involved in the hiring process. Ensure policies outline clearly which
personnel provide input at which stages of the hiring process.
In accordance with Policy 400.02 (Commissioned Law Enforcement Officer Application and Selection Process), each
Law Enforcement Division (LED) has responsibility for and oversight of the recruitment, application, and selection
process of potential employees. Each LED is responsible for selecting a coordinator to administer the process for its
applicants.
Pre-selection activities include receiving the applications; testing and applicant processing; polygraph examinations;
background investigations; and Selection Review Board (SRB). The SRB is composed of officers selected by the
Deputy Director/Division Head and one non-voting member from the Office of Human Resources (OHR).
Following its review, the SRB recommends applicants to the Deputy Director/Division Head for review and selection.
The Deputy Director/Division Head then submits his/her recommendations to the Director for final approval.
Post-selection activities include physical fitness testing and medical/psychological screenings.
The agency intends to revisit Policy 400.02 to consider changes that would include additional involvement of the LED
directors in the final hiring decision.
2. Research the cost and feasibility of implementing a career path for agency employees.
The agency will revisit and update the cost and feasibility aspects of a possible Career Path for law enforcement.
3. Track applicable data to determine which recruiting methods are effective in obtaining applicants with the
temperament and ability to successfully complete appropriate Criminal Justice Academy courses. Include this
data in the agency’s Accountability Report each year.
The agency currently tracks the various methods it uses for recruitment and the success rate of those efforts. The
agency then adjusts its recruiting efforts to maximize its ability to locate successful applicants. Additionally, the
agency tracks the stage at which applicants are screened out of the selection process and revises its process based on
steps which may affect a disproportionate number of applicants.
The agency will consider revising its Accountability Report to include this information.
4. Revisit policy which automatically disqualifies job applicants with visible tattoos.
SCDPS Policy 200.10 (Dress Code) was revised and became effective August 1, 2017.
5. Update the agency’s Personnel Allocation Model to conform to national standards.
The agency will revisit and update the formula that determines personnel allocation.
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6. Review industry best practices on trooper fatigue under various shift changes.
The agency will review industry best practices on trooper fatigue under various shift changes and consider potential
changes.

EQUIPMENT REPLACEMENT
7. Request a permanent line item, which identifies funding for the equipment replacement schedules, in the
General Appropriations Act.
For the FY18 budget submission, the agency asked for the following sums:





$5,443,083 for law enforcement equipment, specifically vehicles, in-car video cameras, radars, portable
radios, mobile radios, and TASERs;
o **The agency received a portion of these funds ($939,600) dedicated to in-car video cameras
$1,006,000 to support a 4 year rotation for laptops/desktop computers; and
o The agency did not receive these funds but is requesting these funds for the FY 2019 budget request
$88,000 to support a 5 year rotation for network infrastructure equipment (routers, switches, wireless access
points).
o The agency received $88,000

**The agency will continue to make budget requests of this nature.
8. Develop a computer and technology replacement cycle; include this information in the agency’s budget
request.
The agency has developed a plan for information technology equipment replacement. The agency intends to further
refine this plan to include factors such as maintenance of the equipment.

APPLYING POLICIES CONSISTENTLY
9. Implement the agency’s existing Alcohol and Drug Deterrence Policy and perform random and post-accident
drug testing of agency employees.
The agency revised Policy 200.04 (Alcohol and Drug Deterrence Program, effective May 1, 2017) to include a
random drug testing program that began July 1, 2017. Post-accident drug testing will be based upon reasonable
suspicion. The revised version of Policy 200.04 is consistent with the alcohol and drug deterrence policies of sister
agencies (e.g., SLED, S.C. Department of Corrections).
10. Revise the agency’s Residency Policy to have clear standards of which employees are required, and which are
not required, to live within various requisite distances from their troop headquarters or their assigned post.
Apply Residency Policy consistently.
SCDPS Policy 300.47 (Residency Requirements for Commissioned Law Enforcement Officers) was revised and
became effective August 1, 2017.
11. Update the agency’s Audio-Video Monitor Report form to include the reason the supervisor is reviewing a
video. Track this information in the activity console (i.e., agency’s internal database).
2
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The agency has revised its Audio/Video Monitor Report (DPS-LE-065) to include a space for the supervisor to
document the reason that the video is being reviewed, including Supervisory Review, Training, Case Inquiry, or
Complaint (see attached).
The agency will review the possibility of adding a tracking mechanism to the Trooper’s Console for the purpose of
recording time spent reviewing video tapes.
12. Review the policies and format of the corrective action plans submitted by Troop Commanders in response to
Staff Inspection Reports. Ensure these plans include deadlines and appropriate follow up.
The 2016-2018 Staff Inspection Report has been revised to include sections for follow up actions when deficiencies
are noted as well as deadlines to address those deficiencies. Under the new format, Command Staff will implement a
plan of action to ensure deficiencies are properly corrected within an appropriate timeframe. The department
continues to move toward a goal of electronic reporting for Staff Inspection Reports.
COMMUNICATION AND MORALE
13. Distinguish between the number of active troopers and number of troopers who are still in training when
reporting data.
The agency has adjusted the manner in which it maintains records to ensure that its data distinguishes between the
number of active troopers and the number of troopers who are still in training. This will result in reporting that creates
the recommended distinction.
14. Restructure the agency so both the Office of Professional Responsibility and Human Resources Office report to
the Legal Department, whose attorneys are subject to requirements of legal ethics and rules of professional
responsibility to remain licensed to practice law, then the Director.
The OHR and the Office of Professional Responsibility (OPR) already consult with the Office of General Counsel
(OGC) on a regular basis regarding personnel and disciplinary matters. The proposed restructuring would potentially
jeopardize the attorney/client privilege that exists between the OGC and OHR and OPR staff. Additionally, under
such an arrangement, attorneys could become witnesses to certain OHR and OPR matters, thereby making them
witnesses for purposes of legal proceedings associated with the matters. Finally, the department is unaware of any
other state agency which is structured in the suggested fashion.
15. Adopt a process by which employees can provide feedback to the agency anonymously.
The agency will investigate if technology will permit the department to establish a truly anonymous mechanism for
employees to provide feedback (or) determine the availability of established vendors capable of providing such
service and the budgetary requirements necessary to implement and maintenance (recurring funding).
16. Have an outside entity perform a leadership climate and employee morale survey of the agency beginning this
year and once every three years thereafter. Require agency leadership to generate and follow through with
improvement plans based upon the results of the surveys.
The Office of the Inspector General has completed their study of the agency and is in the process of finalizing their
report.
3
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17. Require Troop Commanders and Supervisors in the Blythewood Office, including the Director, to spend one
day per month on the road to stay abreast of troopers’ daily activities.
The Director, Deputy Directors (Colonels, Chiefs, Commanders), supervisors assigned to the Blythewood Office, and
Administrative Command personnel regularly travel throughout the state in attendance, support, or command of
numerous field operation assignments. [e.g., holiday enforcement, special duty assignments (bike weeks, state house
rallies), promotional ceremonies, awards ceremonies (HP Trooper of the Year, HP TCO of the Year, STP Officer of
the Year, BPS Officer of the Year, Public Servant of the Year), Highway Dedications for fallen troopers, emergency
management operations (winter storms, hurricanes, floods, etc.), media-related events (e.g., highway safety
campaigns)]. These assignments provide opportunities to interact with officers while gaining insight into their daily
activities. These duties require the above requested personnel to far exceed the recommended one day per month on
the road.
FOCUSING ON ITS PRIMARY MISSION
18. Transfer the Illegal Immigration Enforcement Unit to the State Law Enforcement Division.
The department will support the decision made by the General Assembly.
19. Transfer grants programs unrelated to highway safety (i.e., criminal justice, juvenile justice, and crime
victims) to another agency.
The Victim Services Grant Programs have been transferred to the Office of the Attorney General. The department will
support the General Assembly’s decision in regard to the remaining Grant Programs.
20. Coordinate a meeting with the division of State Human Resources and other agencies which may have similar
scheduling situations (e.g., Department of Juvenile Justice, Department of Corrections, and Department of
Social Services), to discuss ways to reduce the amount of time necessary to enter and update personnel hours in
the South Carolina Enterprise Information System.
The department has no objection to this recommendation and will coordinate a meeting with the division of State
Office of Human Resources (SOHR) to discuss ways to reduce the amount of time necessary to enter and update
personnel hours in SCEIS as it has the most direct way to impact the manner in which the department utilizes SCEIS.
If SOHR is unable to provide workable solutions, the department may reach out to other similarly-situated agencies to
seek advice.

ANALYZING AND UPDATING INFORMATION
21. Research the costs involved in the agency producing reports from the Multi-Disciplinary Accident
Investigation Team and private sector industry standards related to amounts charged for this type of
information to determine appropriate charges for these reports.
The department would request a change comparable to the fee schedule for private industry entities that provide
accident reconstruction services.
22. Revise S.C. Code § 23-6-187, relating to witness fees for troopers, trained in Advanced Accident Investigation,
testifying in civil matters, to allow the agency to adjust the amount it charges each year with inflation.

4
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The department has no objection to this recommendation and would recommend that the current rate of $135 per
hour, adopted in 2009, be adjusted concomitantly with the proposed change.
23. Revise S.C. Code § 23-6-20, relating to establishment of the agency, to remove references to transfers of
divisions and, instead, require the agency to maintain a list of its divisions.
The department has no objection to this recommendation. However, the department notes that Title 23, Chapter 6
does not contain any express provision creating the State Transport Police. To the extent that § 23-6-20 is amended as
proposed utilizing the "as outlined in this chapter," an additional amendment may be necessary to include the State
Transport Police.
The department’s website outlines a brief history of the agency including the various divisions that have made up
agency over its history.
24. Update S.C. Code § 23-6-30, relating to the duties and powers of the agency, to remove a reference to a training
program now provided by the Criminal Justice Academy.
The department has no objection to this recommendation to the extent that S.C. Code § 23-6-30(5) refers to the
training program operated by the Criminal Justice Academy. However, the department would not want an amendment
that potentially eliminates the department's ability to train its officers through its own training division.
25. Revise S.C. Code § 23-6-50, relating to an annual audit, carrying funds into the next fiscal year, and retention
of revenue to meet the agency’s expenses, to remove outdated references and allow the agency to expend
certain funds for drug testing.
The department has no objection to this recommendation.

FOLLOW UP
26. Provide an update, in an approved format, once a quarter from April 3, 2017, until April 3, 2018, or the
Committee re-visits the need for the updates.
The department will provide quarterly updates beginning three months after the House Oversight Committee's Report
is finalized and for one year following that date.
27. Provide the Committee an update every 30 days about the status of payments to subgrantees (i.e., crime victim
service providers grant requirements).
The department provided the first of these reports on April 17, 2017 and continued to send these reports on a monthly
basis through July 1, 2017 when these functions were transferred to the Office of the Attorney General.

5
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Attachment A
Employee with assigned
state vehicle

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Estimated
Number of
miles from travel time from
employee
employee
residence to
residence to
Troop
Troop
Headquarters Headquarters

Troop
Number

Trooper

5

Trooper

1

Sergeant

11

Lance Corporal

5

Lance Corporal

4

Trooper

3

Trooper
Sergeant
Captain

5
8
TCO

Trooper

5

Captain

11

Trooper

4

Trooper

7

Lance Corporal
Lieutenant
Lance Corporal
Lieutenant

BPS
11
4
11

Trooper First Class

4

Lance Corporal

6

Captain

11

Corporal

6

Sergeant

STP

Captain

11

Trooper

7

Lance Corporal

6

Post

Estimated travel
Estimated
County in Post Number of miles
Has this
Number of
time from
from employee
travel time
closest to
employee been miles from
employee
employee
residence to County
assigned to this employee from employee
residence to
line of County in
residence
troop or post
residence to residence to
County line of
Post closest to
Post
after the new
Post
employee
County in Post
residency policy Command
Command
closest to
was
residence
employee
implemented?
residence

Average
number of
shifts
employee
works per
week

50 57 minutes
22 23 minutes

D yes
B yes

14 21 minutes

Horry

-

-

3-4

35 35 minutes

Richland

-

-

3-4

26 28 minutes
62 77 minutes

11 yes
D yes

26 28 minutes

-

-

-

5

18 32 minutes

Horry

-

-

3-4

9 13 minutes
15 26 minutes

B yes
D yes

9 13 minutes

York

-

-

3-4

22 31 minutes

Greenville

-

-

3-4

48 55 minutes
10 16 minutes
4 8 minutes
44 41 minutes

D yes
Low-State yes
11 yes

5 9 minutes
10 16 minutes

Horry
Florence

-

-

3-4
3-4

Greenville

-

-

5

A yes
11 yes

36 42 minutes

Sumter

32 35 minutes

-

-

-

5

A yes
A yes

10 18 minutes

Cherokee

-

-

3-4

71 94 minutes

Aiken

-

-

3-4

- yes
11 yes

14 28 minutes

BPS (Richland) -

-

1-6

-

-

5

A yes
11 yes

30 38 minutes

York

-

-

3-4

23 26 minutes

-

-

-

5

-

-

3-4

32 35 minutes
38 53 minutes
68 79 minutes
14 28 minutes
5 8 minutes
22 34 minutes
23 26 minutes

4 8 minutes

5 8 minutes

3 7 minutes

-

3-4

66 81 minutes
21 32 minutes

A yes
A yes

21 27 minutes

Spartanburg

21 32 minutes

Berkeley

49 55 minutes
15 24 minutes

11 yes
B yes

49 55 minutes

-

35 49 minutes

Berkeley

17 28 minutes
70 81 minutes

Region 1 yes
11 yes

17 28 minutes

Lexington

-

-

3-4

70 81 minutes

Aiken

-

-

5

47 60 minutes
6 12 minutes

A yes
A yes

44 53 minutes

Allendale

-

-

3-4

6 12 minutes

Berkeley

-

-

3-4

16 28 minutes
-

-

3-4
5

10 20 minutes

3-4
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Attachment A
Employee with assigned
state vehicle

26
27
28

Estimated
Number of
miles from travel time from
employee
employee
residence to
residence to
Troop
Troop
Headquarters Headquarters

Troop
Number

Post

Estimated travel
Estimated
County in Post Number of miles
Has this
Number of
time from
from employee
travel time
closest to
employee been miles from
employee
employee
residence to County
assigned to this employee from employee
residence to
line of County in
residence
troop or post
residence to residence to
County line of
Post closest to
Post
after the new
Post
employee
County in Post
residency policy Command
Command
closest to
was
residence
employee
implemented?
residence

Average
number of
shifts
employee
works per
week

Trooper First Class

7

C yes
B yes

Aiken

4

57 71 minutes
7 15 minutes

20 26 minutes

Lance Corporal

7 15 minutes

York

-

-

3-4

Trooper

1

42 42 minutes

B yes

10 13 minutes

Kershaw

-

-

3-4

-

-

3-4
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Attachment A(1)

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Employee
Trooper
Trooper
Sergeant
Lance Corporal
Lance Corporal
Trooper
Trooper
Sergeant
Captain
Trooper
Captain
Trooper
Trooper
Lance Corporal
Lieutenant
Lance Corporal
Lieutenant
Trooper First Class
Lance Corporal
Captain
Corporal
Sergeant
Captain
Trooper
Lance Corporal
Trooper First Class
Lance Corporal
Trooper

Reason for Reassignment
change of supervisor
change of supervisor and Post
change of supervisor
change of supervisor
change of supervisor
change of supervisor
change of supervisor
promotion to Sergeant
Director's appointment
change of supervisor and Post
Director's appointment
change of supervisor
change of supervisor and Post
change of supervisor
change of supervisor and Post
change of supervisor
change of supervisor
change of supervisor
officer request
Director's appointment
change of supervisor
promotion to Sergeant
Director's appointment
change of supervisor
change of supervisor
change of supervisor
change of supervisor
change of supervisor and Post
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Attachment B

Date

Event

Type of Work (e.g., traffic
control, Coach detail, etc.)

4/2/2016
4/6/2016
4/11/2016 ‐ 4/17/2016
5/7/2016
5/26/2016 ‐ 5/30/2016
5/27/2016 ‐ 5/28/2016
7/4/2016
7/10/2016
8/31/2016 ‐ 9/1/2016
9/1/2016 ‐ 9/4/2016
9/2/2016 ‐ 9/3/2016
9/4/2016
9/9/2016 ‐ 9/10/2016
9/9/2016 ‐ 9/10/2016
9/10/2016
9/16/2016 ‐ 9/17/2017
9/17/2016
9/17/2016
9/21/2016 ‐ 9/23/2016
9/23/2016 ‐ 9/24/2016
9/23/2016 ‐ 9/24/2016
9/30/2016 ‐ 10/1/2016
10/1/2016
10/1/2016
10/6/2016 ‐ 10/8/2016
10/8/2016
10/14/2016 ‐ 10/15/2016
10/15/2016
10/22/2016
10/22/2016
10/27/2016 ‐ 11/6/2016
10/28/2016 ‐ 10/29/2016
10/28/2016 ‐ 10/30/2016
10/29/2016
11/4/2016 ‐ 11/5/2016
11/5/2016
11/5/2016
11/11/2016 ‐ 11/12/2016
11/12/2016
11/12/2016
11/18/2016 ‐ 11/20/2016
11/19/2016
11/19/2016
11/25/2016 ‐ 11/27/2016
11/26/2016

2016 Cooper River Bridge Run
Carolina Cup
2016 Heritage Golf Tournament
Black Cats Motorcycle Rally 2016 (Greenwood)
Memorial Bike Fest 2016
Saluda Tractor Pull 2016
July 4th Fireworks 2016 ‐ York County
State House Secessionist Rally
USC VS Vanderbilt
Clemson VS Auburn
SC State Football ‐ Orlando, FL
Darlington Race 2016
USC VS Mississippi State
SC State Football ‐ Ruston, LA
Clemson VS Troy
SC State Football ‐ Clemson, SC
USC VS East Carolina
Clemson VS SC State
Clemson VS Georgia Tech
USC VS Kentucky
SC State Football ‐ Tallahassee, FL
Fall Harley Rally 2016
USC VS Texas A&M
Clemson VS Louisville
Clemson VS Boston College
USC VS Georgia
SC State Football ‐ Washington, DC
Clemson VS NC State
USC VS UMASS
SC State Football
2016 Coastal Carolina Fair
SC State Football ‐ Hampton, VA
Clemson VS Florida State
USC VS Tennessee
SC State Football ‐ Greensboro, SC
USC VS Missouri
Clemson VS Syracuse
USC VS Florida
Clemson VS Pittsburgh
SC State Football
Clemson VS Wake Forest
USC VS Western Carolina
SC State Football
USC VS Clemson
SC State Football

Traffic Control
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Crowd Control
Coach's Detail
Coach's Detail
Coach's Detail
Traffic Control
Coach's Detail
Coach's Detail
Traffic Control
Coach's Detail
Traffic Control
Traffic Control
Coach's Detail
Coach's Detail
Coach's Detail
Traffic Control
Traffic Control
Traffic Control
Coach's Detail
Traffic Control
Coach's Detail
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Coach's Detail
Coach's Detail
Traffic Control
Coach's Detail
Traffic Control
Traffic Control
Coach's Detail
Traffic Control
Traffic Control
Coach's Detail
Traffic Control
Traffic Control
Coach's Detail
Traffic Control

# of Troopers Total # of Hours Maximum # of Hours
worked on
provided as Comp
date(s) of event Time Possibly
Attributable to the
Event
28
35
29
8
123
2
18
10
2
1
1
52
2
2
94
1
80
95
2
2
1
11
80
93
2
75
1
91
79
14
5
1
2
79
1
77
94
2
42
6
2
87
5
2
5

284
408.5
1658.5
96
6155
40
160
144
40
48
16
570.5
40
43
1214.5
16
983.33
1184
48
40
24
264
952.08
1345.67
72
879
29
1180.83
980.5
141
242
19
48
1018.5
20
898
1285.5
40
672
48
48
992
44
44
40

0
0
0
5
49.5
0
14
2
0
0
5.5
301.63
0
5.5
266.13
3.5
161.71
96.25
0
0
3.5
35
89
156.5
24
88
3
456.5
174
31
21
11
0
195.75
11
173.5
191.5
0
150
6
0
147.5
1
0
4

Maximum # of
Hours paid as
Straight Time
Possibly
Attributable to
the Event
29
22.5
50
8.25
325
0
0
10
6
0
0
0
6
0
17.5
0
26
21
6
0
0
51.5
133
175
24
133
5
191.33
104
21
1
0
0
45
5
24
42
0
0
0
0
3
0
0
0

Maximum # of
Hours Paid as OT
Possibly
Attributable to
the Event
9
7
37
0
472
40
0
27
3
0
0
0
3
0
8
0
62
33
4
0
0
177.5
715.08
1305.17
8
649
0
176.5
296
56
0
0
0
34
0
74
1
0
14
0
0
0
0
0
0
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Attachment B

Date

Event

Type of Work (e.g., traffic
control, Coach detail, etc.)

11/26/2016
12/2/2016 ‐ 12/4/2016
12/26/2016 ‐ 1/1/2017
12/26/2016 ‐ 12/29/2016
1/6/2017 ‐ 1/10/2017
4/1/2017
4/1/2017
4/10/2017 ‐ 4/16/2017
5/5/2017 ‐ 5/7/2017
5/6/2017
5/11/2017 ‐ 5/21/2017
5/24/2017 ‐ 5/29/2017
5/26/2017 ‐ 5/27/2017
7/4/2017
9/1/2017 ‐ 9/3/2017
9/2/2017 ‐ 9/3/2017
9/2/2017
9/3/2017
9/9/2017

Clemson VS South Carolina
Clemson VS Virginia Tech
Clemson VS Ohio State
USC VS USF
Clemson VS Alabama
Carolina Cup
2017 Cooper River Bridge Run
2017 Heritage Golf Tournament
McEntire Air Show
Black Cats Motorcycle Rally 2017 (Greenwood)
Spring Harley Rally 2017
Memorial Bike Fest 2017
Saluda Tractor Pull 2017
July 4th Fireworks 2017 ‐ York County
USC VS NC State
SC State Football ‐ Baton Rouge, LA
Clemson VS Kent State
Darlington Race 2017
Clemson VS Auburn

Traffic Control
Coach's Detail
Coach's Detail
Coach's Detail
Coach's Detail
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Traffic Control
Coach's Detail
Coach's Detail
Traffic Control
Traffic Control
Traffic Control

# of Troopers Total # of Hours Maximum # of Hours
worked on
provided as Comp
date(s) of event Time Possibly
Attributable to the
Event
85
2
2
2
2
38
25
27
10
10
72
209
4
19
2
1
89
100
26

1131.75
48
168
76
120
442.5
271
1625
303
96
4857
10928
88
177
54
16
1145
1592
357

150.75
0
21
8
8
57.5
7.5
41.5
38
11
79.5
27
0
9
0
0
10
83
0

Maximum # of
Hours paid as
Straight Time
Possibly
Attributable to
the Event
28
0
0
0
0
0
0
0
0
0
82
280.5
0
0
3
6
313
319.75
117

Maximum # of
Hours Paid as OT
Possibly
Attributable to
the Event
12
0
0
0
0
33
10
0
0
0
101
164.5
0
0
0
9
456
423.25
126
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Attachment D
Individual's Name

Previous Position

Number of If officer New Position
years in then also,
number
previous
of years
position
as officer

New position, or
status, of
individual
previously in the
position

Date of
Position
Change

Individual previously Number of If officer
then also,
in the position
years
individual number of
was in the years as
officer
position

Matthew Cook
Shawn Stankus

0

26

Separated

1

26

Promoted

7/2/2017

Peggy McBride

7

NA

Retired

3/17/2017

7

10

Promoted

1

23

Promoted

ALLEN, MICHAEL

Corporal

7

20

Corporal

6/2/2017

BANISTER, DONALD

Lieutenant

1

23

8/17/2017

BASKIN, THERESA

Fiscal Analyst III

9

NA

BENNETT, JOSHUA

Trooper First Class

2

4

Captain
Accountant/Fiscal
Analyst II
Trooper First Class

BENNETT, ROLAND

Lance Corporal

9

14

Corporal

7/17/2017

Danny Calvert
Johnnie Godfrey

BOLAND, JAMES

Fiscal Manager I

0

NA

Director of Accounting

5/17/2017

Bruce Dorman

7

NA

Retired

BOWER, JOSHUA

Lance Corporal

0

5

Corporal

9/5/2017

Shaun Sherriff

5

15

Promoted

BROWN, QUINCY

Sergeant

4

17

First Sergeant

7/17/2017

27

Retired

Payroll Specialist

0

NA

Benefits Counselor I

4/2/2017

Patrick Sigwald
Caroline Jackson

0

BROWNING, SUSAN

0

NA

Separated

BROWNING, SUSAN

Benefits Counselor I

0

NA

Payroll Specialist

4/6/2017

Susan Browning

0

NA

Reassigned

BRUNSON, JOIE

Program Coordinator I

4

NA

Program Manager I

7/2/2017

Bonita Burns

7

NA

Retired

CALHOUN, MATTHEW

Lieutenant

5

18

Major

4/2/2017

John Hancock

2

23

Promoted

CAMPBELL, ANGELA

Fiscal Analyst III

0

NA

Fiscal Analyst III

4/17/2017

Craig Luccy

1

NA

Separated

CARDONA, JAIME

Sergeant

6

14

Lieutenant

8/17/2017

NA

NA

NA

NA

CAUGHMAN, WOFFORD

Lance Corporal

6

12

Corporal

7/17/2017

Joseph White

3

11

Reassigned

CRAVEN, STACY

Lieutenant

4

28

Captain

8/17/2017

Donald Dickerson

1

30

Reassigned

CRAVEN, STEPHEN

Sergeant

2

10

Sergeant

6/17/2017

2

19

Terminated

CROSBY, SHAWN

Sergeant

5

20

Lieutenant

6/2/2017

Joshua Black
Matthew Calhoun

2

18

Promoted

DANBACK, MARK

First Sergeant

2

17

Lieutenant

7/17/2017

Christopher Shelton

1

25

Reassigned

DEMIRER, EREN

Lance Corporal

0

6

Lance Corporal

7/17/2017

Gregory McCrackin

0

10

Reassigned

DEWITT, BRADLEY

Corporal

1

21

Sergeant

8/17/2017

14

Reassigned

DICKENS, CHARLES

Lance Corporal

14

11

Corporal

7/17/2017

Darrell Smith
Michael Geter

1
3

25

Retired

FLOYD, BILLY

2

20

Captain

8/17/2017

Rickie Grubbs

1

30

Reassigned

FREEMAN, BRIAN

Lieutenant
Sergeant

3

11

Sergeant

7/24/2017

Charles Kyzer

5

17

Terminated

GORE, MARCUS

Attorney III

4

NA

Attorney V

7/2/2017

Warren Ganjenshani

4

NA

Separated
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Attachment D
Individual's Name

Previous Position

Number of If officer New Position
years in then also,
number
previous
of years
position
as officer

Date of
Position
Change

Individual previously Number of If officer
then also,
in the position
years
individual number of
was in the years as
officer
position

New position, or
status, of
individual
previously in the
position

GRUBBS, RICKIE

Captain

1

17

Captain

8/17/2017

NA

NA

NA

NA

HANCOCK, JOHN

Major

4

20

Chief

4/2/2017

Zachary Wise

7

NA

Retired

HARRIS, DAVID

Lance Corporal

2

7

Lance Corporal

7/17/2017

Michael Harrison

3

17

Reassigned

HOFFMAN, GERALD

Lance Corporal

0

11

Lance Corporal

3/2/2017

Jeffrey Michlovitz

4

6

Promoted

HOUPT, STEVEN

IT Technician III

0

NA

Network and Systems
Administrator I

5/2/2017

Tommy Brooks

0

NA

Separated

HUGHES, ROGER

Lieutenant

4

27

Captain

8/17/2017

NA

NA

NA

NA

JORDAN, ARTHUR

Corporal

8

18

Sergeant

7/17/2017

30

Retired

Lance Corporal

4

9

Corporal

7/17/2017

Timothy Yarborough
Toni Gaylord

6

LADUE, CHRISTOPHER

7

25

Retired

LAFFIN, TARA

Lieutenant

4

23

Captain

6/3/2017

Edward Talbot

2

27

Retired

LLOYD, NATHANIEL

Fiscal Manager I

0

NA

Fiscal Manager I

8/21/2017

Dana Ray

5

NA

Movement

LLOYD, NATHANIEL

Fiscal Analyst III

1

NA

Fiscal Manager I

7/17/2017

Karl Boston

1

NA

Movement

MCCRACKIN, GREGORY

Lance Corporal

0

10

Lance Corporal

3/2/2017

12

Promoted

Lance Corporal

4

10

Corporal

7/17/2017

Mitchell Altman
Kevin Brown

7

MCDOWELL, STEPHEN

1

12

Reassigned

MORF, JOSEPH

First Sergeant

2

13

Lieutenant

7/17/2017

Dennis Kelly

5

30

Retired

MORGAN, CEDRIC

Lance Corporal

0

6

Corporal

7/17/2017

Kirk Winburn

3

21

Promoted

NIMMONS, WILLIAM

Lance Corporal

11

17

Corporal

7/17/2017

Steven Adcox

5

28

Promoted

PARRISH, JACK

Lance Corporal

3

18

Corporal

PATTERSON, EVERICK

First Sergeant

3

9

Lieutenant

9/5/2017 Arthur Jordan
William Herrington
7/17/2017

PAXTON, KELVIN

Supply Manager I

16

NA

Supply Manager II

4/2/2017

PEARSON, CHADWICK

Sergeant

2

19

First Sergeant

PROCTOR, TODD

Lance Corporal

5

17

RAY, RICHARD

Captain

3

21

REAP, JAMES

Lance Corporal

1

6

RIKARD, JAMES

Corporal

1

2

ROGAN, WILLIAM

Sergeant

4

26

8

18

Promoted

0

32

Retired

Thomas Gibbs

7

NA

Retired

7/17/2017

Robert Hardee

3

26

Retired

Lance Corporal

8/2/2017

3

4

Terminated

Captain

8/17/2017

Christopher Sellars
Robert Woods

7

25

Promoted

Corporal

7/17/2017

Phillip Harrell

1

12

Separated

Sergeant

7/17/2017

Matthew Coffin

4

24

Retired

First Sergeant

7/17/2017

Joey Gambrell

1

18

Reassigned
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Number of If officer New Position
years in then also,
number
previous
of years
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Change

Individual previously Number of If officer
then also,
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was in the years as
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New position, or
status, of
individual
previously in the
position

ROGERS, GEORGE

Lance Corporal

1

6

Corporal

7/17/2017

Lavonda Gabe

5

18

Promoted

ROWELL, DAVID

Lance Corporal

19

4

Corporal

7/17/2017

David Smith

4

18

Promoted

RUST, CHRISTOPHER

Skilled Trades Worker

3

NA

IT Technician II

7/17/2017

Steven Houpt

0

NA

Promoted

SHAW, BRADLEY

Sergeant

1

20

First Sergeant

7/17/2017

Jeffrey Bradley

0

23

Retired

SHERRIFF, SHAUN

Corporal

5

15

Sergeant

7/17/2017

6

25

Retired

SHULL, MICHAEL

Supply Manager I

6

NA

Supply Manager I

8/2/2017

Alfred Warren
Kevin Paxton

7

NA

Promoted

SKIPPER, DAVID

Lance Corporal

3

9

Corporal

7/17/2017

Joseph Alban

2

19

Retired

SMITH, BRONSON

Corporal

2

12

Corporal

7/17/2017

18

Promoted

Corporal

1

17

9/2/2017

0

11

Reassigned

SOUTHERLAND, STEPHEN Corporal

0

6

7/3/2017

Ryan Shumpert

4

9

Separated

SPIVEY, DAVID

Corporal

6

14

Sergeant
Immigration
Enforcement Officer
Sergeant

Benjamin Ross
Brian Freeman

6

SMITH, GERALD

7/2/2017

Shawn Crosby

2

20

Promoted

STEPHENS, CLYDE

Captain

7

27

Captain

8/17/2017

Michael Burgess

1

27

Retired

SUTHERLAND, BRADLEY

Lance Corporal

1

6

Lance Corporal

7/17/2017

Tony Keller

4

25

Retired

THOMPSON, CHARLES

Corporal

1

25

Sergeant

7/17/2017

2

24

Reassigned

THREATT, JEREMY

Lance Corporal

2

7

Corporal

7/17/2017

Therese Alford
Mark Caldwell

7

19

Retired

WAGNER, CHRISTOPHER

Lance Corporal

2

7

Corporal

7/2/2017

Christopher McKeller

3

14

Promoted

WALTERS, ALBERT

First Sergeant

3

26

7/17/2017

Jeffrey Wade

0

26

Reassigned

WILES, COURTNEY

Administrative Asst.

7

NA

Lieutenant
Administrative
Coordinator I

7/2/2017

Ada Schmidt

4

NA

Separated

WILLIAMSON,
CHRISTOPHER
WINGO, CHERYL

Lieutenant Colonel

5

29

Colonel

7/17/2017

Michael Oliver

5

35

Retired

Lance Corporal

1

4

Lance Corporal

7/17/2017

0

11

Reassigned

WRIGHT, MARC

Major

5

35

Lieutenant Colonel

7/18/2017

Gerald Hoffman
Christopher
Williamson

5

29

Promoted
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FULL COMMITTEE OPTIONS
STANDARD PRACTICE 13
(1) Refer the study and
investigation back to the
subcommittee or an ad hoc
committee for further
evaluation;
(2) Approve the subcommittee’s
study; or
(3) further evaluate the agency
as a full committee, utilizing any
of the available tools of
legislative oversight available

FULL COMMITTEE ACTION(S)

DATE(S) OF FULL
COMMITTEE ACTION(S)
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EXECUTIVE SUMMARY
Purpose of Oversight Study

As stated in SC Code of Laws Section 2-2-20(B), “[t]he purpose of these oversight studies and
investigations is to determine if agency laws and programs within the subject matter jurisdiction of a
standing committee: (1) are being implemented and carried out in accordance with the intent of the
General Assembly; and (2) should be continued, curtailed, or eliminated.” In making these
determinations, the Subcommittee evaluates (1) the application, administration, execution, and
effectiveness of the agency’s laws and programs, (2) the organization and operation of the agency, and
(3) any conditions or circumstances that may indicate the necessity or desirability of enacting new or
additional legislation pertaining to the agency. 1

Study Process
Legislative Oversight Committee Actions
•
•
•

April 14, 2015 - Prioritizes the agencies to study
April 22, 2015 - Provides the agency with notice about the oversight process
June 1, 2016 - Holds Meeting #6 and addresses a matter relating to a potential violation of SC
Code 2-2-100 (Contempt of the General Assembly)

Law Enforcement and Criminal Justice Subcommittee Actions
•
•
•
•
•
•
•
•
•
•
•
•
•

April 29, 2015 - Holds Meeting #1/Entry meeting and discusses study procedural issues
May 5, 2015 - Resigns from the Public Safety Coordinating Council – Rep. Tallon
February 25, 2016 - Holds Meeting #2 and discusses written questions to send agency
April 21, 2016 - Holds Meeting #3 and discusses the agency's history and strategic plan
May 5, 2016 - Holds Meeting #4 and provides opportunity for public input and information
about agency partners
May 26, 2016 - Holds Meeting #5 and addresses a matter relating to a potential violation of SC
Code 2-2-100 (Contempt of the General Assembly)
July 13, 2016 - Holds Meeting #7 and receives information on agency’s resources and
performance
July 20, 2016 - Holds Meeting #8 and discusses aspects of the agency's strategic plan
August 30, 2016 - Holds Meeting #9 and discusses, among other things, agency’s hiring practices
and manpower across regions of the state
November 1, 2016 - Holds Meeting #10 and further discusses hiring issues as well as discusses
agency’s finances and inconsistencies in applying discipline policies
January 31, 2017 - Holds Meeting #11/Work Session and discusses study progress
February 21, 2017 - Holds Meeting #12 and (1) receives constituent testimony; (2) discusses
information provided to families of traffic fatality victims; and (3) discusses the length of time in
which the agency's Office of Professional Responsibilities cases proceed to disposition
February 28, 2017 - Holds Meeting #13 and (1) receive constituent testimony; and (2) discusses
grants, drug testing, and technology issues
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•
•

March 7, 2017 - Holds Meeting #14/Work Session and discusses study recommendations
April 21, 2017 - Provides notification that the Subcommittee Study on the agency is available for
consideration by the full Committee

Public’s Actions
•
•
•
•
•

September 1-31, 2015 - Responds to survey about the agency
May 5, 2016 - Opportunity to provide testimony at a public input hearing; however, no
testimony received from constituents at this time
February 21, 2017 - Provides testimony during a Subcommittee meeting
February 28, 2017 - Provides testimony during a Subcommittee meeting
Ongoing - Submits comments on the Oversight Committee’s webpage on the General
Assembly’s website (www.scstatehouse.gov)

Department of Public Safety Actions
•
•
•
•
•
•
•
•

March 31, 2015 - Submits Restructuring and Seven-Year Plan Report
August 28, 2015 - Submits Program Evaluation Report
January 11, 2016 - Submits 2016 Annual Restructuring Report
April 29, 2016 - Submits response to Committee Staff Study
May 5, 2016 - Amends its response to Committee Staff Study
September 14, 2016 - Submits 2015-16 Accountability Report
November 29, 2016 - Submits Annual Request for Information
April 2015 - February 2017 - Meets with and responds to Subcommittee’s inquiries

Figure 1. Summary of Key Dates and Actions of the Study Process, 2015-2017

Recommendations
The Subcommittee has 27 recommendations relating to the agency.
The Subcommittee’s
recommendations for revisions to the agency’s internal operations and revisions to laws fall into seven
categories. These categories include: (1) recruitment, hiring, retention, and public safety; (2) equipment
replacement; (3) applying policies consistently; (4) communication, morale, and leadership issues;
(5) focusing on its primary mission; (6) analyzing and updating information; and (7) follow up.
There are no specific recommendations with regards to continuance of agency programs or elimination
of agency programs.
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Table 1. Summary of Recommendations
RECOMMEND AGENCY ADDRESS . . .
…SAFETY, HIRING, RECRUITMENT, and RETENTION
1. Ensure the appropriate division head is involved in the hiring process. Ensure policies outline clearly
which personnel provide input at which stages of the hiring process.
2. Research the cost and feasibility of implementing a career path for agency employees.
3. Track applicable data to determine which recruiting methods are effective in obtaining applicants with
the temperament and ability to successfully complete appropriate Criminal Justice Academy courses.
Include this data in the agency’s Accountability Report each year.
4. Revisit policy which automatically disqualifies job applicants with visible tattoos.
5. Update the agency’s Personnel Allocation Model to conform to national standards.
6. Review industry best practices on trooper fatigue under various shift changes.
…EQUIPMENT REPLACEMENT
7. Request a permanent line item, which identifies funding for the equipment replacement schedules, in
the General Appropriations Act.
8. Develop a computer and technology replacement cycle; include this information in the agency’s budget
request.
…APPLYING POLICIES CONSISTENTLY
9. Implement the agency’s existing Alcohol and Drug Deterrence Policy and perform random and postaccident drug testing of agency employees.
10. Revise the agency’s Residency Policy to have clear standards of which employees are required, and
which are not required, to live within various requisite distances from their troop headquarters or their
assigned post. Apply Residency Policy consistently.
11. Update the agency’s Audio-Video Monitor Report Form to include the reason the supervisor is
reviewing a video. Track this information in the activity console (i.e., agency’s internal database).
12. Review the policies and format of the corrective action plans submitted by Troop Commanders in
response to Staff Inspection Reports. Ensure these plans include deadlines and appropriate follow-up.
…COMMUNICATION AND MORALE
13. Distinguish between the number of active troopers and number of troopers who are still in training
when reporting data.
14. Restructure the agency so both the Office of Professional Responsibility and Human Resources Office
report to the Legal Department, whose attorneys are subject to requirements of legal ethics and rules of
professional responsibility to remain licensed to practice law, then the Director.
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15. Adopt a process by which employees can provide feedback to the agency anonymously.
16. Have an outside entity perform a leadership climate and employee morale survey of the agency
beginning this year and once every three years thereafter. Require agency leadership to generate and
follow through with improvement plans based upon the results of the surveys.
17. Require Troop Commanders and Supervisors in the Blythewood Office, including the Director, to spend
one day per month on the road to stay abreast of troopers’ daily activities.
…FOCUSING ON ITS PRIMARY MISSION
18. Transfer the Illegal Immigration Enforcement Unit to the State Law Enforcement Division.
19. Transfer grants programs unrelated to highway safety (i.e., criminal justice, juvenile justice; and crime
victims) to another agency.
20. Coordinate a meeting with the division of State Human Resources and other agencies which may have
similar scheduling situations, (e.g., Department of Juvenile Justice; Department of Corrections; and
Department of Social Services), to discuss ways to reduce the amount of time necessary to enter and
update personnel hours in the South Carolina Enterprise Information System.
…ANALYZING AND UPDATING INFORMATION
21. Research the costs involved in the agency producing reports from the Multi-disciplinary Accident
Investigation Team and private sector industry standards related to amounts charged for this type of
information to determine appropriate charges for these reports.
22. Revise SC Code Section 23-6-187, relating to witness fees for troopers, trained in Advanced Accident
Investigation, testifying in civil matters, to allow the agency to adjust the amount it charges each year with
inflation.
23. Revise SC Code Section 23-6-20, relating to establishment of the agency, to remove references to
transfers of divisions and, instead, require the agency to maintain a list of its divisions.
24. Update SC Code Section 23-6-30, relating to the duties and powers of the agency, to remove a
reference to a training program now provided by the Criminal Justice Academy.
25. Revise SC Code Section 23-6-50, relating to an annual audit, carrying funds into the next fiscal year,
and retention of revenue to meet the agency’s expenses, to remove outdated references and allow the
agency to expend certain funds for drug testing.
…FOLLOW UP
26. Provide an update, in an approved format, once a quarter from April 3, 2017, until April 3, 2018, or the
Committee re-visits the need for the updates.
27. Provide the Committee an update every 30 days about the status of payments to subgrantees (i.e.,
crime victim service providers grant requirements).

Study of the Human Affairs Commission
Page 1053 of 1255

DETAILS - STUDY PROCESS
House Oversight Committee’s Actions

On January 7, 2015, the House Oversight Committee approves a proposed seven-year study schedule for
the Speaker of the House. 2 The Speaker approves the Committee’s recommendations, which are
published in the House Journal on January 13, 2015. 3 The Department of Public Safety (“DPS” or
“agency”) is an agency subject to legislative oversight. 4 The Committee approves DPS as the second state
agency for study by the Law Enforcement and Criminal Justice Subcommittee on April 14, 2015. 5
The Committee notifies the agency about the study on April 22, 2015.6 As the Committee encourages
collaboration in its legislative oversight process, the Committee notifies the Speaker, standing committee
chairs in the House, members of the House, Clerk of the Senate, and Governor about the agency study. 7

Subcommittee Studying the Agency
The Law Enforcement and Criminal Justice Subcommittee (“Subcommittee”) of the House Oversight
Committee is studying the agency. The study begins during the 121st General Assembly. At this time, the
chair of the Subcommittee is the Honorable Kirkman Finlay III; other members include: the Honorable
William K. “Bill” Bowers; the Honorable Raye Felder; and the Honorable Edward R. Tallon, Sr. 8 The study
continues during the 122nd General Assembly. Now, the chair of the Subcommittee is the Honorable
Edward R. Tallon, Sr.; other members include: the Honorable Katherine E. “Katie” Arrington, the
Honorable William M. “Bill” Hixon; and the Honorable J. Todd Rutherford. 9

Subcommittee & Public Actions
The Subcommittee meets with the agency once about process and on ten occasions about the agency’s
work. 10 The Subcommittee holds two work sessions and the full Committee meets once on an issue
referred to it by the Subcommittee. 11 All meetings are open to the public and streamed live online with
videos archived.
Public input is a cornerstone of the House Legislative Oversight Committee’s process. 12 Members of the
public are able to participate anonymously in a public survey about the agency and four other agencies
during the month of September in 2015, provide comments via a link on the Committee website at any
time, and appear in person before the Subcommittee during the public input meeting in May 2016.
Throughout the process, members of the public, including current and former employees, actively provide
input to the Subcommittee. This input, including anonymous input, points the Subcommittee to
management issues with the agency. Due to the volume of input from constituents about the Highway
Patrol, Human Resources, and Office of Professional Responsibility, the Subcommittee focuses on
those aspects of the agency in regards to the agency efficiently and effectively fulfilling its statutory
duties. 13
Highlights of meetings, public participation, and major events at the agency during the study process are
listed below in a timeline. A summary of this timeline is set forth in Figure 1 on pages 4-5. Meeting
minutes and archived videos of meetings are available online. 14
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121st General Assembly
April 2015
On April 29, 2015, the Subcommittee holds an entry meeting with the agency to discuss oversight study
procedural issues. 15

May 2015
In an abundance of caution and to avoid any potential perception of a conflict of interest, Representative
Tallon resigns from his duties on the South Carolina Public Safety Coordinating Council. 16

September 2015
The Subcommittee posts an online survey to solicit comments from the public about the Department of
Public Safety and other agencies. Communication about this survey is sent to all House members who
are encouraged to inform their constituents about this opportunity.17 A statewide media release is issued
about this opportunity for public participation. 18 There are 1,010 responses to the survey, with at least
one response from 41 of the 46 South Carolina counties. 19 These comments are not considered
testimony. 20 The survey notes “input and observations from those citizens who [choose] to provide
responses are very important . . . because they may help direct the Committee to potential areas for
improvement with these agencies.” 21 The public is informed of a continuous opportunity to submit
written comments about agencies online even after the public survey closes. 22

February 2016
On February 25, 2016, the Subcommittee meets (Meeting #2) and, among other things, provides a brief
update on the study of the agency and discusses written questions for the Department of Public Safety. 23
Representative Tallon submits a list of inquiries. 24 An agency representative present at the meeting states
the agency does not require clarification on any of the questions. 25

March 2016
On March 2, 2016, the Subcommittee sends a letter with questions from the February 25, 2016,
Subcommittee meeting. 26 This letter requests information about the following topics: (1) Illegal
Immigration Enforcement Unit; (2) Highway Patrol; (3) Discipline/Office of Professional Responsibility; and
(4) Office of Human Resources. On March 16, 2016, the agency provides responses to these topics of
interest to the Subcommittee. 27

April 2016
On April 21, 2016, the Subcommittee meets with the agency (Meeting #3) and discusses the agency’s
history and strategic plan. 28 Chairman Finlay swears in Director Leroy Smith, agency head since 2012,
and other agency staff. 29 A summary is provided of the agency’s history. 30 Subcommittee members ask
general questions about the agency, which Director Smith answers. 31
At the direction of the Subcommittee Chair, Committee staff provide a brief background on DPS’ strategic
plan. 32 Director Smith provides the Subcommittee details about each aspect of the agency’s strategic
plan. 33 Subcommittee members ask follow-up questions for clarification, which Director Smith answers. 34
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In response to questioning, Director Smith agrees the agency’s Illegal Immigration Enforcement Unit (IIEU)
is aligned more within the State Law Enforcement Division’s (SLED) mission than the Department of Public
Safety’s mission. 35 The Subcommittee approves a recommendation to move IIEU from DPS to SLED. 36
The next day the agency responds in writing to questions asked by Subcommittee members during the
meeting. 37 The agency’s responses address the following topics: (1) fees charged to those who request
Multi-Disciplinary Accident Investigation Team (MAIT) Reports; and (2) the methodology used to ascertain
the safety belt usage rate. 38
On April 29, 2016, the Subcommittee and all House Members receive the final Staff Study and agency
response.39 A copy is available online. 40

May 2016
On May 5, 2016, the Subcommittee meets with the agency (Meeting #4). 41 The purpose of the meeting
is for the Subcommittee to receive testimony about the agency from members of the public. 42 While
there are no members of the public present to testify about the agency, Chairman Finlay notes members
of the public have provided information about the agency to the Subcommittee through other means. 43
Another purpose of the meeting is for the Subcommittee to obtain information about the entities with
which the agency works. 44 Committee staff provide a brief overview of the agency’s partners,
customers, and stakeholders. 45 Subcommittee members ask questions of Ms. Tosha Autry, the agency’s
Director of Human Resources, to which she responds. 46 During the meeting, a partial audio recording is
played and Ms. Autry confirms the recording is of her. 47
On May 6, 2016, the Subcommittee sends a letter stating its intention at the next meeting to make an
inquiry about issues of importance to state employees including, but not limited to, the agency’s process
and procedures for hiring and firing employees, how the agency addresses employee disciplinary
matters, and information employees with grievances are permitted to share. 48 On May 9, 2016, DPS
acknowledges the letter. 49
On May 26, 2016, the Subcommittee meets with the agency (Meeting #5). 50 The purpose of the meeting
is to discuss and vote on whether the Subcommittee recommends the full Committee make an inquiry
as to whether a violation of S.C. Code 2-2-100 (contempt of the General Assembly) has occurred. 51
Committee Staff provide a brief background on this statute and other statutes related to Legislative
Oversight of Executive Departments. 52 The Subcommittee approves a motion recommending the full
Committee make an inquiry as to whether a witness, the agency’s Director of Human Resources may have
violated S.C. Code Section 2-2-100 when testifying before the Subcommittee on May 5, 2016. 53 On May
31, 2016, the Subcommittee notifies the full Committee of its request. 54

June 2016
On June 1, 2016, the full Committee meets (Meeting #6). 55 Among other things, the Committee discusses
the request from the Subcommittee that the Committee refer an allegation of contempt of the General
Assembly to the Attorney General. 56 Committee Members make comments and ask questions about this
issue. A motion is approved to refer the matter to the Attorney General. 57 On June 8, 2016, the Oversight
Committee refers the matter to the Attorney General. 58
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On June 15, 2016, the Subcommittee requests information from the agency about the following topics:
(1) agency spending on legal services; (2) overtime; and (3) discipline/Office of Professional Responsibility.
On June 29, 2016, the agency responds to the Subcommittee. 59

July 2016
On July 7, 2016, the agency provides clarification on issues relating to the Office of Professional
Responsibility/Division Investigation (OPR/DI) Case Summary documents the agency previously provided. 60
On the same day, the agency provides clarification relating to overtime documents the agency produced
on June 29, 2016. 61
The Subcommittee meets with the agency (Meeting #7) on July 13, 2016. 62 The purpose of this meeting is
to obtain information on the agency’s resources and performance. 63 Director Smith gives a presentation
on the agency’s resources and fund allocations. 64 During and after the presentation, Subcommittee
members ask questions. 65 Next, Director Smith gives a brief overview of the agency’s performance
measures and objectives. 66 Due to time constraints, Subcommittee members hold questions on
performance measures and objectives until the next meeting. 67
On July 15, 2016, the Subcommittee requests information from the agency about the following topics:
(1) strategic plan, funding allocation, and performance measures; (2) hiring, retention, and employee
makeup; (3) scheduling and activities; (4) finances; (5) Multi-disciplinary Accident Investigation Team; and
(6) overtime and compensation time. 68 On July 19, 2016, the agency responds to some of the questions
and states it is in the process of compiling information responsive to the other requests. 69
On July 20, 2016, the Subcommittee meets with the agency (Meeting #8) and discusses aspects of the
agency’s strategic plan. 70 Director Smith testifies about aspects of the agency’s strategic plan on which
Subcommittee members had questions at the previous meeting. 71
The Subcommittee discusses hiring, retention, and morale issues including: applicants in the agency’s
current class, turnover, employee concerns about possible retribution from leadership when expressing
opinions or concerns, employee concerns about the agency’s residency policy; employee concerns about
consolidation of the communication centers, expenditures for recruitment, timeframes of employee
investigations, and an update on the agency’s overtime lawsuit. 72
The Subcommittee discusses with the agency numerous issues relating to equipment including, among
other things, the condition of and cost to replace various existing equipment, as well as purchase new
equipment such as body cameras. 73
The Subcommittee discusses the agency’s rating from the Commission on Accreditation for Law
Enforcement Agencies, and it requests an explanation for the low number of trooper and civilian contacts
throughout the year.74
Director Smith provides a presentation on internal changes to improve agency efficiency and outcomes. 75
Director Smith testifies the agency has no recommendations to improve efficiency and outcomes at this
time. 76 He further testifies the agency has improved efficiency and outcomes in a variety of ways, including:
• implementing an electronic traffic collision reporting system;
• merging offices of Highway Safety and Justice Programs;
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•
•
•
•
•

consolidating office space in Greenville and Rock Hill;
implementing a mobile data program;
creating an Internal Communications Office to support agency enforcement and education efforts;
creating an Internal Office of Strategic Services, Accreditation, Policy & Inspections; and
updating the Office of Professional Responsibility’s case management system. 77

Further discussion is held with Director Smith pertaining to topics addressed at previous meetings
including: (1) the Director’s views about the Subcommittee’s recommendation to move the Illegal
Immigration Enforcement Unit to SLED, and (2) the results of the agency’s internal Office of Professional
Responsibility investigation of the potential violation of Section 2-2-100. 78
The Subcommittee adopts multiple motions for recommendations which include: (1) process to allow
anonymous employee feedback; (2) clarifying residency policy; and (3) distinguishing between the
number of active troopers versus personnel still at the Criminal Justice Academy when reporting data. 79
On July 22, 2016, the Subcommittee requests additional information from the agency relating to the
following topics: (1) strategic plan, funding allocation, and performance measures; (2) hiring, retention,
and employee makeup; (3) scheduling and activities; (4) finances; (5) overtime and compensation time;
and (6) Office of Professional Responsibility. 80

August 2016
On August 15, 2016, the agency responds to most of the questions posed in the Subcommittee’s July 22,
2016, letter. 81 The agency informs the Subcommittee it is in the process of compiling information
responsive to the other requests and will provide that information as soon as it is available. 82
The Subcommittee meets with the agency (Meeting #9) on August 30, 2016. 83 During the meeting, the
Subcommittee addresses multiple issues with the agency including: hiring; inconsistent application of
agency policies; equipment acquisition and replacement scheduling; allocation of manpower across the
regions; finances including use of available resources and cost to remodel a conference space at the
agency’s headquarters.84
Various agency employees, with the agency’s general counsel and a private attorney for the agency in
attendance, respond to the different Subcommittee questions.85 Subcommittee Members adopt multiple
motions which include: (1) tracking recruiting data to obtain highest quality applicants; (2) hiring
transparency and personnel; (3) leadership climate and employee morale survey; (4) troop commander
corrective action plans; (5) shift change fatigue study; (6) laptop and technology replacement; (7) South
Carolina Enterprise Information System scheduling; (8) updating charges for multi-accident investigation
team reports; and (9) updating charges for depositions. 86
On August 31, 2016, the Subcommittee requests additional information from the agency pertaining to
the following topics: (1) staff inspections; (2) body armor; (3) laptops and technology; (4) scheduling and
activities; (5) hiring and retention; and (6) finances. 87

November 2016
On November 1, 2016, the Subcommittee meets with the agency (Meeting #10) and further discusses
hiring issues as well as agency finances and inconsistencies in applying discipline policies. 88 Members of
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the Subcommittee ask questions about the following topics: personnel, hiring, and performance; finances;
and consistency is applying agency policies. 89
The Subcommittee adopts multiple motions for recommendations which include: (1) researching the
feasibility of career path initiative for employees; (2) instituting a Leaders on the Road Program which
requires troop commanders and supervisors in the Blythewood Office to spend one day/month on the road
to help increase morale with the troopers and stay in touch with troopers daily activities; (3) requesting
permanent line item in the agency’s budget in the General Appropriations Act which identifies funding for
equipment replacement schedules; (4) Office of Professional Responsibility and Office of Human Resources
reporting to the Legal Department, then the Director, to ensure the accuracy of information utilized and
stored since in-house counsel has a professional obligation; and (5) providing quarterly updates to the
Committee. 90
On November 10, 2016, the Subcommittee requests additional information relating to the following
subjects: (1) staffing and finances; (2) hiring and retention; (3) agency policies and activities; and (4) Office
of Professional Responsibility. 91

December 2016
On December 2, 2016, the agency provides answers to most of the questions posed in the
Subcommittee’s November 10, 2016 letter. 92 The agency states it is in the process of compiling
information responsive to the other requests and will provide that information as soon as it is available. 93

122nd General Assembly
January 2017
On January 5, 2017, Representative Tallon requests information from the agency relating to the following
subjects: (1) drug testing; (2) numbers of troopers on the road, in a non-supervisory capacity; (3) number
of traffic fatalities; and (4) turnover in the agency’s Information Technology department. 94 On January 24,
2017, the agency responds to Representative Tallon’s requests. 95 Representative Tallon shares this
information with the Subcommittee. 96
On January 31, 2017, the Subcommittee holds a work session to continue its discussion of the study of the
agency (Meeting #11/Work Session). 97 Members discuss questions and topics of interest to discuss with
the agency at the next meeting. 98 The Subcommittee adopts multiple motions for recommendations
which include: (1) revisiting automatically disqualifying job applicants with visible tattoos so as to allow
those who are willing to cover their tattoos to continue to move through the application process; and
(2) updating the agency’s audio/video report. 99

February 2017
On February 3, 2017, the Subcommittee requests information from the agency about the following topics:
(1) grants; (2) fatalities and trooper activity; (3) booklets distributed to grieving families of traffic fatalities;
(4) drug testing; (5) laptops and technology; (6) essentials to operate; (7) dispatch staffing; (8) remediation;
(9) Office of Professional Responsibility; (10) video policies; (11) certification removal and appeals;
(12) overtime; and (13) personnel and finances. 100
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On February 17, 2017, the agency responds to most of the questions posed in the Subcommittee’s
February 3, 2017, letter. 101 The agency states the remainder of the responses are forthcoming. 102
On February 21, 2017, the Subcommittee meets with the agency (Meeting #12) and (1) receives
constituent testimony; (2) discusses information provided to families of traffic fatality victims; and
(3) length of time in which the agency's Office of Professional Responsibilities cases proceed to
disposition. 103 A constituent, Ms. Avril Wilson, provides testimony to the Subcommittee sharing concerns
about the agency. Members ask questions to Ms. Wilson and agency representatives. 104 Members ask
questions about the materials the agency provides to families of traffic fatality victims to which agency
representatives respond. 105 Chairman Tallon asks additional questions relating to the agency’s Office of
Professional Responsibility, including the length of time in which investigations are open and what
notification is provided to employees under investigation about the status of the investigation. 106
The Subcommittee meets with the agency on February 28, 2017, (Meeting #13) and (1) receives
constituent testimony; and (2) discusses grants, drug testing, and technology issues. 107 Agency
representatives answer questions about the agency’s issuance of new guns and reprogramming trooper’s
radios. 108 A constituent, Ms. Laura Hudson, provides testimony about grants administered by the
agency. 109 Members ask questions which Ms. Hudson and various agency representatives answer. 110
Members ask questions about drug testing, laptops, and other technology. 111 Agency representatives
respond to the questions. 112 Subcommittee Members adopt multiple motions for recommendations
which include: (1) moving Criminal Justice, Juvenile Justice, and Crime Victim Grants to another agency;
and (2) providing the Committee a document every 30 days which includes a list of the subgrantees that
have and have not been paid. 113
On February 24, 2017, the agency supplements the responses in its February 17, 2017, letter by providing
information related to the following topics: (1) fatalities and trooper activity 114; (2) remediation115; (3)
video policies 116; and (4) dispatch staffing 117.

March 2017
On March 3 and 7, 2017, the agency supplements the responses in its February 17, 2017, letter by
providing information related to the following topics: (1) grants 118; (2) driving under the influence arrest
data for calendar years 2012-2016 119; (3) traffic collision statistics for calendar year 2015 and 2016 120; and
(4) Highway Patrol Annual Report for each year from 2012 through 2015 121.
On March 7, 2017, the Subcommittee has a Work Session to discuss the study of the agency and
recommendations arising from the study (Meeting #14/Work Session). 122 The Subcommittee reviews its
study recommendations. 123 The Subcommittee adopts additional recommendations which include:
(1) performing random and post-accident drug testing; (2) updating the Highway Patrol’s Personnel
Allocation Model; and (3) revising South Carolina Code Sections 23-6-20; 23-6-30; and 23-6-50. 124
As this timeline evidences, the Subcommittee addresses multiple issues with the agency that relate directly
to the agency fulfilling its statutory duty. These topics are discussed in further detail in the “Issues in
Fulfilling Statutory Duty” section of the Subcommittee Report.
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Agency Actions
The Committee asks the agency to conduct a self-analysis by completing and submitting a 2015 Annual
Restructuring Report and Seven-Year Plan for cost savings and increased efficiencies, a Program
Evaluation Report, and a 2016 Restructuring Report. The agency submits its 2015 Annual Restructuring
Report and Seven-Year Plan on March 31, 2015 125, its Program Evaluation Report on August 28, 2015. 126
Committee staff provide a staff study and agency response to the Subcommittee on April 29, 2016; 127 the
agency amends its response on May 5, 2016. The agency submits its 2016 Restructuring Report on January
11, 2016, 128 and its 2015-16 Accountability Report on September 14, 2016. 129 All reports are available
online. Additionally, throughout the study process the agency responds to Subcommittee questions.

Next Steps
Pursuant to Committee Standard Practice 12.4, individual members of this Subcommittee may provide
a written statement for inclusion with the Subcommittee’s Study. After an opportunity to provide
written statements, the Subcommittee Chair, pursuant to Committee Standard Practice 12.5, notifies the
Committee Chair in writing that a Subcommittee Study is available for consideration by the full
Committee.
Once the Committee Chair receives written notice from the Subcommittee Chair, the full Committee Chair
shall, pursuant to Committee Standard Practice 13.1, include the Subcommittee Study on the agenda for
a full Committee meeting. During the full Committee meeting at which the Subcommittee Study is
discussed, the full Committee may vote, pursuant to Committee Standard Practice 13.2, to take one of
the following three options: (1) refer the study and investigation back to the Subcommittee for further
evaluation; (2) approve the Subcommittee’s Study; or (3) further evaluate the agency as a full Committee.
When the full Committee approves a final study, any member of the Committee may provide a written
statement for inclusion with the final study.130 The final study and written statements are published
online and the agency, as well as all House Standing Committees, receive a copy. 131
Lastly, the Committee shall offer at least one briefing to Members of the House about the contents of the
final oversight study approved by the Committee. 132 The Committee Chair may also provide briefings to
the public about the final oversight study. 133
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ISSUES IN FULFILLING STATUTORY DUTY

Public input is a cornerstone of the House Legislative Oversight Committee’s process. 134 Due to the
volume of input from constituents about the Highway Patrol, Human Resources, and Office of
Professional Responsibility, the Subcommittee focuses on those aspects of the agency in regards to
the agency efficiently and effectively fulfilling its statutory duties. 135

Safety
The primary purpose of the agency is encompassed in its very name, the Department of Public Safety,
with a focus on highway safety. This purpose is embodied in the agency’s mission, which is as follows:
As the largest law enforcement agency in South Carolina, it is the mission of the South
Carolina Department of Public Safety to protect and serve the public with the highest
standard of conduct and professionalism; to save lives through educating its citizens
on highway safety and diligent enforcement of laws governing traffic, motor vehicles,
and commercial carriers; and to ensure a safe, secure environment for the citizens of
the state of South Carolina and its visitors. (emphasis added) 136
As described below, data from fiscal year 2012-13 to the present evidences an annual escalation in the
agency’s inefficiency and ineffectiveness in fulfilling its mission and statutory duty. 137
From 2013 to 2016, the number of patrol hours decreases by 86,696 hours, number of warnings and
citations decrease by 164,389, and total collisions increase by 23,755. 138 During this same time period,
the number of fatal collisions increase by 30.18% and number of fatalities increase by 32.33%. 139 As of
February 17, 2017, the total number of fatalities is the highest since 2007, and this number may further
increase as the agency continues to receive information. 140 Ancillary, there is also a $318,201 decrease
in funding to the Criminal Justice Academy, which trains law enforcement officers across the state, as
surcharges on traffic citations have been a source of funding for the Criminal Justice Academy until
2016. 141 Additional information regarding trooper activity, collisions, and fatalities is included in
Attachment 1 (Trooper Activity, Collisions, Fatalities, and Budget).
Moreover, the agency is not tracking data to monitor the performance of dispatch or
Telecommunication Centers (TCCs) which provide telephone access for citizens’ calls, dispatch DPS law
enforcement officers to collision scenes and other calls for service, and provide officers with accurate
and timely information which enhances officer safety and promotes the overall safety of the motoring
public. 142 Information from the agency illustrates repeated concerns that are noted from the Bureau of
Protective Services and Highway Patrol about the amount of time taken for law enforcement officers to
reach TCCs. 143
Potential causes of the agency’s inefficiency and ineffectiveness in fulfilling its mission and statutory
duty to protect the public through enforcement of laws include deficiencies in the following areas:
(1) hiring, recruitment, and retention; (3) replacement of equipment; (4) application of agency policies;
and (5) communication and morale.
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Hiring, Recruitment, and Retention
A potential cause of the agency’s inefficiency and ineffectiveness in fulfilling its mission and statutory
duty to protect the public through enforcement is lack of manpower and turnover.
During the study process, the Subcommittee requests and receives from the agency information
pertaining to recruitment, hiring and retention. This information serves as a basis for the
Subcommittee’s recommendations in this area.
Table 2. Summary of the Subcommittee’s Recommendations: Hiring, Recruitment, and Retention
RECOMMEND AGENCY ADDRESS . . .
…HIRING, RECRUITMENT, AND RETENTION
1. Ensure the appropriate division head is involved in the hiring process. Ensure policies outline clearly which
personnel provide input at which stages of the hiring process.
2. Research the cost and feasibility of implementing a career path for agency employees.
3. Track applicable data to determine which recruiting methods are effective in obtaining applicants with the
temperament and ability to successfully complete appropriate Criminal Justice Academy courses. Include this
data in the agency’s Accountability Report each year.
4. Revisit policy which automatically disqualifies job applicants with visible tattoos.
5. Update the agency’s Personnel Allocation Model to conform to national standards.
6. Review industry best practices on trooper fatigue under various shift changes.
On August 30, 2016, in response to questioning, the Colonel of the South Carolina Highway Patrol
affirmed there are resources in the budget to hire more and the lack of officers on the road is not the
result of lack of funding. 144 During each of the last four years there are more than 200 authorized, but
unfilled, positions at the agency as Table 3 illustrates. 145 Table 3 also illustrates the amount the agency
carries forward in personal services from the General Fund increases each year. 146 Lastly, a
comparison of the agency’s total budget, and highway patrol budget, shows an increase of 4% and 13%,
as seen in Table 4. 147
Table 3. Authorized, filled, and vacant full time equivalent positions and Personal Service Carryforward
Full Time Equivalent Positions
Authorized
Filled
Vacant
FY 2012-13
FY 2013-14
FY 2014-15
FY 2015-16

1,462.00
1,495.00
1,495.00
1,521.00

1,245.00
1,274.00
1,229.00
1,249.00

217.00
221.00
266.00
272.00

Carryforward
10% of General Fund Personal Service Balance

(Does not include: Federal and Other Personal Service carryforward)

$381,041.95
$461,046.62
$540,993.43
$2,456,912.37
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Table 4. Agency and Highway Patrol budget for FY 2012-13 and FY 2015-16
Total Agency Budget and Highway Patrol Division Budget
2012-13
2015-16
148
Total Agency Budget w/o carry forward
$154,941,120 $161,431,719
149
Highway Patrol Division Budget
$93,086,717 $105,238,726

% Change
4.19%
13.05%

Hiring
The Director makes final hiring decisions 150 without input from division heads. 151 The hiring process at
the agency has numerous stages including an initial administrative review, a physical agilities
component, a written test, and an interview with an Oral Interview Board. 152 Follow up data from the
agency shows distinct differences in materials available to the Oral Review Board and the Director. 153
Table 5 illustrates the Oral Review Board is not provided the interviewee’s application and does not
include division heads. Also, division heads do not participate in meetings when final hiring decisions
are made. 154 Additional information about the hiring process, which includes number of applicants
culled (i.e., not advanced) at each stage and reasons for doing so are included in Attachment 2 (Hiring
Process).

Remainder of Page Intentionally Left Blank
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Table 5. Summary of Oral Interview Board v. Director’s Review Personnel and Information
Oral Interview Board155

Director’s Review 156

Present in room:

Present in room:

•
•

•
•

•
•

Chairman (Major)
Four board members (variety of Captain,
Lieutenant, Sergeant, Corporal)
One Human Resources Representative
Applicant

Agency Director 157
Human Resources Director

Information available to review:

Information available to review:

•
•

•

•
•
•
•

Schedule of all applicant interview times
Applicant essay which explains why the applicant
wants to be a trooper
Employment Board Questions (10 questions for
the applicant to answer)
Oral Interview Board (OIB) Rating Sheet (used to
rate the applicant on each question asked,
written/oral communication, and appearance)
OIB Rating Rubric (A guide to help board
members understand each rating category)
OIB Component & Rating Sheet
(directions/information for what board members
can expect that day)

Oral Interview Board Notes/Score Sheet, and

Information available to review: (continued)
• State Application & Supplemental Application
• Physical Ability Test
• Nelson Denny Scores (vocabulary,
comprehension, and reading)
• Background (employment and character
references)
• Applicant’s Essay
• Polygraph
• Credit Check
• DD 214 (discharge information for military
candidates, if applicable)
• College Transcript (if applicable)
• Driver’s License Check
• National Crime Information Center Check
• SC Information Exchange Check
• Social Media Check
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Recruitment
The agency’s strategy, objectives, and performance measures relating to recruitment do not appear to
provide the agency sufficient information to determine whether its recruitment efforts are effective
or efficient. As an example, one of the agency’s performance measures is simply, “[d]id Highway Patrol
Telecommunications Office develop a recruitment plan?” 158 As another example, the agency counts the
number of recruitment seminars held, but not the number of individuals that apply, and are hired, to
know if the agency’s recruitment efforts are effective. 159 Tracking data, in particular outcome data, may
allow the agency the ability to analyze which of its efforts are successful.

Retention
Employee retention is an issue of concern in the Highway Patrol Division as less manpower means
fewer troopers to educate those on the road and to enforce traffic safety laws. Between 2012 and
2015, $8.9 to $21.1 million is spent on training and equipping new troopers, but the net result of this
spending is an increase in total trooper strength across the state of only two troopers. 160 In 2015,
Troops across the state have, on average, less than 60% of the manpower the agency’s personnel
allocation model states is needed in each Troop. 161
In 2014-15 in particular, 142 employees leave the highway patrol, compared to only 102 in 2011-12. 162
Also, in FY 2014-15, “personal” reasons account for approximately 59% of all Highway Patrol
separations, compared to 27% in 2011-12. 163 The agency states in a letter that changes have been
made in pay scale in an effort to reinstate troopers separated from employment and to retain current
troopers. 164 However, the agency acknowledges it is not tracking data in order to determine whether
the efforts are effective. 165
Employee retention is an issue not isolated to the Highway Patrol Division. In 2014-15 in particular,
199 employees leave the agency, which is 38.19% more than 2011-12 and 48.51% more than 2010-11. 166
The agency’s Human Resources Office has a turnover rate between approximately 30% and 60% from
fiscal year 2012-13 through fiscal year 2014-15. 167 During the last four fiscal years, the agency’s
Information Technology Office is not fully staffed, and currently one-third of the positions are
vacant. 168 During the study, agency representatives mention a potential career path to assist in
retention, but the agency has no information on potential costs, implementation dates, or even if it will
be implemented. 169 Additional information on separations is available in Attachment 3 (Employee
Separations). Statements from the agency’s Staff Inspection Reports which relate to how the current
number of personnel impact morale and operational effectiveness are included in the Morale section of
this Report. Complete copies of Staff Inspection Reports can be found on the Committee’s webpage.
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Equipment Replacement
Another potential cause of the agency’s inefficiency and ineffectiveness in fulfilling its mission and
statutory duty to protect the public through enforcement is a deficiency in replacing equipment.
The Subcommittee requests and receives from the agency information pertaining to equipment utilized
by agency personnel. This information serves as a basis for the Subcommittee’s recommendations.
Table 6. Summary of the Subcommittee’s Recommendations: Equipment Replacement
RECOMMEND AGENCY ADDRESS . . .
…EQUIPMENT REPLACEMENT
7. Request a permanent line item, which identifies funding for the equipment replacement schedules, in
the General Appropriations Act.
8. Develop a computer and technology replacement cycle; include this information in the agency’s budget
request.
An issue of concern among Highway Patrol and Telecommunications Units across the state is a lack of
reliable, functioning equipment. As an example, an entire recent graduating class of troopers did not
have properly functioning laptops installed in their vehicles. 170 Staff inspection reports note a variety of
concerns pertaining to patrol vehicles and technology equipment (e.g., computers; telephones;
software, etc.). Among other things, these concerns include both the distance and amount of time
required to travel to repair vehicles or other equipment. 171 The agency states it uses grants and nonrecurring funding for equipment. 172 Also, the agency states in a letter to the Subcommittee, “SCDPS has
neither a formal policy nor a recurring budget regarding a computer and technology replacement
cycle.” 173

Applying Policies Consistently
Another potential cause of the agency’s inefficiency and ineffectiveness in fulfilling its mission and
statutory duty are deficiencies in consistent application of the agency’s policies.
The Subcommittee requests and receives from the agency information pertaining to agency policies and
the application of the policies. This information serves as a basis for the Subcommittee’s
recommendations.
Table 7. Summary of the Subcommittee’s Recommendations: Applying Policies Consistently
RECOMMEND AGENCY ADDRESS . . .
…APPLYING POLICIES CONSISTENTLY
9. Implement the agency’s existing Alcohol and Drug Deterrence Policy and perform random and postaccident drug testing of agency employees.
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10. Revise the agency’s Residency Policy to have clear standards of which employees are required, and
which are not required, to live within various requisite distances from their troop headquarters or their
assigned post. Apply Residency Policy consistently.
11. Update the agency’s Audio-Video Monitor Report Form to include the reason the supervisor is
reviewing a video. Track this information in the activity console (i.e., agency’s internal database).
12. Review the policies and format of the corrective action plans submitted by Troop Commanders in
response to Staff Inspection Reports. Ensure these plans include deadlines and appropriate follow-up.

Alcohol and Drug Deterrence Policy
The agency has an Alcohol and Drug Deterrence Policy which allows, among other things, for random
drug testing, drug testing based on suspicion, and post-accident drug testing. 174 However, the agency
has opted not to perform any random (i.e., suspicion less) drug testing or post-accident drug testing
during the last four years. 175 The agency states, “[i]nsofar as a very small number of investigations and
disciplinary actions over the last few years have been associated with drug/alcohol use, the Department
does not view widespread random testing as a critical need at this time.” 176 The Subcommittee notes
concerns with not utilizing this policy since troopers are entrusted with state vehicles, which they may
operate at high levels of speed, carry weapons, and have the authority to arrest citizens. 177

Disciplinary Policies
The Subcommittee questions the agency about these policies as public input is received alleging a
perception of an inconsistent application of the policy. 178 Discussion of the agency’s application of its
disciplinary polices is set forth in detail under the Communication and Morale section of this report.

Residency Policy
The agency has a Residency Policy, which requires certain personnel to live within various requisite
distances of the area of the state in which they are assigned. 179 The definition of “residence” in the
policy states,
The fixed or permanent domicile of a person where s/he has an intention of returning
when absent. SCDPS may consider the factors identified in SC Code 7-1-25(D) and any
other matter(s) deemed relevant in determining the location constituting an officer’s
domicile under this policy (emphasis added). 180
The Subcommittee questions the agency about this policy as public input is received alleging a
perception of an inconsistent application of the policy. 181 During the study, there are more than ten
ranking and ten non-ranking officers living outside the requisite area. 182 The justification for some of the
waivers include, “statewide supervisory responsibilities.” 183 However, instead of individuals with
statewide responsibility living in the center of the state, to allow for efficient travel throughout the
state, several live in the upstate (York and Spartanburg) or on the coast (Horry and Berkeley). 184
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Supervisory Review of In-Car Audio/Video Recordings
The agency has a policy which address supervisory review of in-car audio/video recordings. 185 The
Highway Patrol Division Manual of Operations requires supervisory review of these recordings on a
regular basis as well as when certain events occur. 186 When a supervisor reviews a trooper’s video, the
supervisor is required to complete an “Audio/Video Monitor Report.” 187 However, the “Audio/Video
Monitor Report,” does not include any sections which require a supervisor to note the reason the
supervisor is reviewing the video, and data relating to supervisory review of a trooper’s video is not
tracked in the Highway Patrol Division’s activity console. 188
The Subcommittee questions the agency about this policy, and inability to readily track the reason for
reviewing the video and number of videos reviewed. The basis for the questioning is public input the
Subcommittee receives alleging a potential practice whereby the agency, or certain higher ranking
personnel within the agency, request supervisors specifically review videos of troopers with alleged low
activity to search for any type of violation for which the supervisor may refer the trooper to the Office of
Professional Responsibility (OPR), thereby utilizing OPR as punishment for low activity. 189

Implementing Commander Corrective Action Plans
The agency performs Staff Inspections every three years. 190 The Staff Inspection Reports include
recommendations for items to correct/improve and Troop Commanders are required to create plans to
address issues. 191 However, during the study the Subcommittee is not made aware of any policies which
ensure Commanders follow through with these plans.

Communication and Morale

Another potential cause of the agency’s inefficiency and ineffectiveness in fulfilling its mission and
statutory duty is deficiency in communication, particularly in the areas of external communication and
internal feedback.
The Subcommittee requests and receives information pertaining to communication at the agency. This
information serves as a basis for the Subcommittee’s recommendations.
Table 8. Summary of the Subcommittee’s Recommendations: Communication and Morale
RECOMMEND AGENCY ADDRESS . . .
…COMMUNICATION AND MORALE
13. Distinguish between the number of active troopers and number of troopers who are still in training
when reporting data.
14. Restructure the agency so both the Office of Professional Responsibility and Human Resources Office
report to the Legal Department, whose attorneys are subject to requirements of legal ethics and rules of
professional responsibility to remain licensed to practice law, then the Director.
15. Adopt a process by which employees can provide feedback to the agency anonymously.
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16. Have an outside entity perform a leadership climate and employee morale survey of the agency
beginning this year and once every three years thereafter. Require agency leadership to generate and
follow through with improvement plans based upon the results of the surveys.
17. Require Troop Commanders and Supervisors in the Blythewood Office, including the Director, to spend
one day per month on the road to stay abreast of troopers’ daily activities.

Human Resources Data
During the study process, the Subcommittee reviews a variety agency reports including those made to
other legislative entities. Human resources data from the agency may not be reliable as evidenced by
inconsistencies in data provided to different House Committees. While it is not unreasonable to have
slight discrepancies in the number of employees for the current year, as the number of employees at an
agency can change from day to day, it is reasonable to expect consistency in information from previous
years.
As one example, on August 15, 2016, the Subcommittee requests, and agency provides, information
about the number of troopers at the start and end of each fiscal year for the past six fiscal years. 192
When the Subcommittee compares the information to similar data provided to another House
Committee, the data is inconsistent. 193 Table 9 illustrates the variance in the data. 194
Table 9. Variance in data provided by the agency to two different House Committees

Highway Patrol Law Enforcement Manpower
Year
2015-16
2014-15
2013-14
2012-13
2011-12
2010-11

DPS Data to
Other House Committee
760
779
761
758
809
840

DPS Data to
House Oversight Committee
760
770
756
763
793
838

Variance
0
9
5
5
16
2

As another example, the human resources information the agency provides to the same legislative
entity does not appear to be consistent over multiple years. Table 10 reflects differences in the
agency’s presentation of information to the same legislative entity with regards to Highway Patrol
Officer Manpower. 195
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Table 10. Differences in the agency’s presentation of information to the same legislative entity with
regards to Highway Patrol Officer Manpower

Highway Patrol Commissioned Officer Manpower
Year
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003

DPS 2016-17
Data provided to legislative entity
760
779
761
758
809
840
853
943
881
837
763
806
854

DPS 2014-15
Data provided to legislative entity

Variance

813
778
789
798
844
853
967
881
837
763
806
854

34
17
31
11
4
0
24
0
0
0
0
0

Office of Professional Responsibility /Division Investigations
Agency policies state the Director has discretion over (1) which situations are and are not
investigated196 and (2) the discipline issued. 197 The Office of Human Resources maintains a log
containing investigative dispositions for matters investigated by the Office of Professional Responsibility
along with disciplinary actions, if any. 198 The agency utilizes this information as a resource and reference
for the Director and other members of the Disciplinary Review Committee when they are reviewing and
making decisions on potential disciplinary actions. 199
Data from the agency reveals what some may perceive to be inconsistencies in addressing disciplinary
matters pertaining to veracity.
•

In one situation, an employee is initially untruthful with a supervisor when questioned about
the events surrounding another officer’s review of in-car video and, later admits the
untruthfulness. 200 The agency investigates the situation, classifies it as “Failure to Provide
Truthful and Complete Information” and “Improper Conduct/Conduct Unbecoming a State
Employee,” terminates the employee, and submits a “Notification of Separation Due to
Misconduct,” form to the Law Enforcement Training Council. 201 This notification begins the
process of removing the individual’s certification as a law enforcement officer.

•

In another situation, evidence shows a troop commander, along with the entire troop under his
command, have RADAR training certifications containing false information. 202 The agency
investigates the situation and terminates the training officer. 203 Also, there is a finding that
“thirteen of the twenty-seven troopers who engaged in this conduct did so after [the troop
commander] had participated in this practice. . . .” 204 The troop commander receives a one day
suspension as the agency classifies his actions as “Negligence in the Performance of Supervisory
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Responsibilities” and “Negligence in Following Rules, Regulations, Policies or Procedures,”
instead of “Failure to Provide Truthful and Complete Information,” which requires termination
under the agency’s progressive disciplinary policy. 205 Some of the individual troopers
specifically acknowledge they signed the Speed Measuring Device (‘SMD’) Field Proficiency Test
Form, admitted the signature was theirs, admitted they did not complete a field proficiency test
using the speed measuring device, and admitted they issued speeding citations using their
measuring device after the date they signed the form. 206 However, even these troopers receive
only a letter of reprimand as the agency classifies their actions as “Negligence in Following
Rules, Regulations, Policies or Procedures,” which allows for Level I reprimands, instead of
“Failure to Provide Truthful and Complete Information,” which requires termination. 207
•

In another situation a trooper makes an arrest for simple possession of marijuana. The trooper
allows the individual to plead guilty to the offense, and does not inform the Court the agency’s
marijuana analysis report indicates the evidence tests negative for marijuana. 208 The trooper
admits to receiving the report prior to the court date but states, “she was in the habit of saving
documents on her email without opening the attachments. 209 According to [the trooper], she
failed to review the report because she automatically assumed the results were positive based
on her observation of the evidence.” 210 The Office of Professional Responsibility concludes the
Trooper, “had access to the analysis report” but “failed to review the report prior to her court
date. 211 Conversely, there is not sufficient evidence to show that [the trooper] intentionally
withheld this report in order to manipulate the defendant or the court.” 212 The agency
classifies the matter as “Negligence in Following Rules, Regulations, Policies or Procedures,”
which allows for a Level I reprimand, instead of “Failure to Provide Truthful and Complete
Information,” which requires termination. 213

Data from the agency reveals the agency expends resources in matters some may consider
inconsequential. As an example, between 2012 and 2016, while only receiving nine citizen complaints
about profanity, the Office of Professional Responsibility investigates 48 cases of profanity. 214 Two
separate investigations of alleged of profanity each take nine months to reach a disposition. 215 While an
officer is under investigation for any matter, including profanity, the officer is not eligible for
promotion. 216
Additionally, data from the agency reveals the Office of Professional Responsibility and Division
Investigations may remain open for years. Table 11 provides examples of long periods of time some
investigations of allegations remain open. 217 The data is current as of June 30, 2016. 218
Table 11. Examples of long periods of time some investigations of allegations remain open
ALLEGATION
Improper conduct
Insubordination
Improper procedures
Providing false information
Improper procedures

TIMEFRAME FOR INVESTIGATION
(DPS records provided on June 30, 2016)

1,173 days (3.1 years)
889 days (2.3 years)
408 days (1.09 years)
Open since October 2013
Open since February 2014
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Morale
Potential causes of the agency’s inefficiency and ineffectiveness in fulfilling its mission and statutory
duty to protect the public through enforcement of laws include deficiencies in the following areas:
(1) hiring, recruitment, and retention; (3) replacement of equipment; (4) application of agency policies;
and (5) communication and morale. These deficiencies have negatively impacted the morale of agency
personnel across the state.
While agency management assert agency morale is at a 3 out of 4 219, based on the scores from the Staff
Inspection Reports, information received during the study process indicates morale scores may be
skewed based on the agency’s directions to employees to not consider manpower issues when
reporting morale. This potential skewing of the data is illustrated by the following comments from the
Staff Inspection Reports:
“Although the post personnel were asked not to base answers regarding morale on
manpower issues, personnel seem to feel that they do not get to maximize their
potential as far as their work ethic because they have no time for proactive enforcement
activities because of the amount of calls for service compared to the number of troopers
working at one time” (emphasis added). 220
SC Highway Patrol Troop Six, Post B, Colleton and Dorchester
“Although it is consistently stated by patrol command that this should not be
considered, field personnel relate that the lack of personnel does negatively affect
morale and operational effectiveness” (emphasis added). 221
SC Highway Patrol Troop Five, Post B, Dillon, Florence, and Marion
Another factor which may skew the data in the Staff Inspection Report is morale scores are obtained by
field lieutenants or officers with higher ranks within the agency, 222 and constituents who have
contacted Subcommittee Members state they have a fear of retribution when providing feedback to the
agency. 223
Table 12, provides examples of quotes from agency employees around the state, which are within Staff
Inspection Reports. These quotes illustrate comments Subcommittee Members receive during the study
and continue to receive: 224
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Table 12. Comments from Agency personnel around the State which are illustrative of comments Subcommittee Members receive
during the study, and continue to receive

Impact of Agency Deficiencies on Personnel and Safety of the Public
The Highway Patrol separates the state enforcement into seven Troops (i.e., regions).
Troop Three:

Anderson, Oconee, Pickens, Greenville, and Spartanburg
“Most everyone interviewed was disappointed in the disciplinary
actions of late. They felt that troopers were being written up for
minimal violation and not given second chances; locally and
throughout the state. Some troopers mentioned that they were
afraid to do their job because of all the disciplinary actions being
imposed.” 225

Troop Two:

Troop Five:

Laurens, Newberry, Abbeville, Greenwood,
Edgefield, McCormick, and Saluda
“The troopers feel the troop command staff
does not truly understand how things really
are out in the field, in particular to activity
and the shortage of manpower.” 227
“…many feel they are relegated to being in
the area of the city limits in order to satisfy
the (20) seat belt citations per month. The
lack of patrolling in the county on secondary
roadways was expressed as troopers feel
they are not being able to do their job as
they see it.” 228
“Supervisors were concerned with low
manpower, regaining trust, rebuilding
confidence in the troopers…” 229

Darlington, Marlboro, Dillon,
Florence, Marion, Georgetown,
Williamsburg, and Horry
“Some troopers feel like the DPS
Command Staff does not support
them; therefore, they find
themselves second guessing the
decisions they make attempting to
avoid making a mistake and possibly
generating a District Investigation
(DI).” 230
“The leading cause for concern … is
(1) the low morale of the post rated by the majority of personnel
interviewed as ‘poor’ and (2) the
overall lack of manpower.” 231

Troop Six:

Troop Seven:

Allendale, Bamberg, Barnwell, Hampton,
Orangeburg, Calhoun, and Aiken
“Personnel expressed concerns regarding
the lack of quality applicants; therefore,
resulting in less desirable trainees.
Personnel, both supervisory and nonsupervisory, recognize the lack of
‘experienced’ personnel as a cause for lower
ratings in this area,” (area is operational
effectiveness), 238

Troop Four:

Cherokee, Union, York, Fairfield, Chester,
Lancaster, and Chesterfield
“Post personnel consistently describe shortages in staffing
as having a negative effect on the overall operational
effectiveness of the post.” 226

Berkeley, Charleston, Colleton, Dorchester,
Beaufort, and Jasper
“The troopers feel like DPS Headquarters does
not ‘have their backs…” 232
“The lack of quality equipment is frustrating. …
Repairs [to vehicles] are stated to normally
take a month or two to complete.” 233
“personnel seem to feel that they do not get to
maximize their potential as far as their work
ethic because they have no time for proactive
enforcement activities because of the amount
of calls for service compared to the number of
troopers working at one time.” 234

Troop One:

Sumter, Clarendon, Kershaw, Lee,
Lexington, and Richland
“Some feel that there is a ‘disconnect’
between the troop command staff and
the road trooper” 235
“Operational effectiveness was directly
correlated to the overall lack of
manpower; as well as, the lack of
experienced personnel assigned to or
retained within the post.” 236
“At times, troopers in the post simply
investigate collisions one after another
with little time available to effectively
reduce collisions through
enforcement.” 237
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Focusing on Agency’s Primary Mission
The Subcommittee requests and receives from the agency information pertaining to the agency’s
mission, duties, and powers. This information serves as a basis for the Subcommittee’s
recommendations.
Table 13. Summary of the Subcommittee’s Recommendations: Focusing on Agency’s Primary Mission
RECOMMEND AGENCY ADDRESS . . .
…FOCUSING ON ITS PRIMARY MISSION
18. Transfer the Illegal Immigration Enforcement Unit to the State Law Enforcement Division.
19. Transfer grants programs unrelated to highway safety (i.e., criminal justice, juvenile justice; and crime
victims) to another agency.
20. Coordinate a meeting with the division of State Human Resources and other agencies which may have
similar scheduling situations, (e.g., Department of Juvenile Justice; Department of Corrections; and
Department of Social Services), to discuss ways to reduce the amount of time necessary to enter and
update personnel hours in the South Carolina Enterprise Information System.
The agency’s mission is as follows:
As the largest law enforcement agency in South Carolina, it is the mission of the South
Carolina Department of Public Safety to protect and serve the public with the highest
standard of conduct and professionalism; to save lives through educating its citizens
on highway safety and diligent enforcement of laws governing traffic, motor
vehicles, and commercial carriers; and to ensure a safe, secure environment for the
citizens of the state of South Carolina and its visitors (emphasis added). 239
The duties and powers of the agency as provided in statute are as follows:
(1) carry out highway and other related safety programs;
(2) engage in driver training and safety activities;
(3) enforce the traffic, motor vehicle, commercial vehicle, and related laws;
(4) enforce size, weight, and safety enforcement statutes relating to commercial motor vehicles;
(5) operate a comprehensive law enforcement personnel training program;
(6) promulgate such rules and regulations in accordance with the Administrative Procedures Act
and Article 7 of this chapter for the administration and enforcement of the powers delegated to
the department by law, which shall have the full force and effect of law;
(7) operate such programs and disseminate information and material so as to continually
improve highway safety;
(8) receive and disburse funds and grants, including any donations, contributions, funds, grants,
or gifts from private individuals, foundations, agencies, corporations, or the state or federal
governments, for the purpose of carrying out the programs and objectives of this chapter; and
(9) do all other functions and responsibilities as required or provided for by law (emphasis
added). 240
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Based on state statute and the agency’s mission, the Subcommittee notes the primary focus of the
agency is highway safety.

Illegal Immigration Enforcement Unit
In 2011, an Illegal Immigration Enforcement Unit (IIEU) is created under the agency by the General
Assembly. 241 The Director testifies the unit is performing well. 242 However, in response to questioning,
Director Smith agrees the IIEU is aligned more within the State Law Enforcement Division’s mission than
the Department of Public Safety’s mission. 243

Justice Program Grants
The agency serves as the agent for the State in accepting from the federal government, and then
administering to subgrantees throughout the state, two groupings of grants: (1) Highway Safety Grants;
and (2) Justice Program Grants. 244 Ms. Laura Hudson, a constituent, provides testimony to the
Subcommittee which reveals how issues with communication between the agency’s finance
department and grants department significantly impacts crime victim service providers (e.g., rape
crisis organizations; domestic violence shelters; and children/sexual assault programs) across the state
when there are significant delays in timely grant reimbursement payments (e.g., 30, 60, or in some
cases, even 90 days). 245 Additionally, testimony from the agency reveals position postings of additional
personnel necessary for timely administration of these grants remained open for almost twelve
months. 246

SCEIS Scheduling
Agency testimony indicates there are issues with entering time in the South Carolina Enterprise
Information System (SCEIS) since agency personnel do not work on the typical schedule (i.e., 8:30 a.m.
to 5:00 p.m.).

Analyzing and Updating Information
The Subcommittee requests and receives from the agency information pertaining to the agency’s
analysis of information as well as the currentness of statutes applicable to the agency. This information
serves as a basis for the Subcommittee’s recommendations.
Table 14. Summary of the Subcommittee’s Recommendations: Analyzing and Updating Information
RECOMMEND AGENCY ADDRESS . . .
…ANALYZING AND UPDATING INFORMATION
21. Research costs involved in the agency producing reports from the Multi-disciplinary Accident
Investigation Team and private sector industry standards related to amounts charged for this type of
information to determine appropriate charges for these reports.
22. Revise SC Code Section 23-6-187, relating to witness fees for trooper trained in Advanced Accident
Investigation, testifying in civil matters, to allow agency to adjust the amount it charges each year with
inflation.
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23. Revise SC Code Section 23-6-20, relating to establishment of the agency, to remove references to
transfers of divisions and, instead, require the agency to maintain a list of its divisions.
24. Update SC Code Section 23-6-30, relating to the duties and powers of the agency, to remove a
reference to a training program now provided by the Criminal Justice Academy.
25. Revise SC Code Section 23-6-50, relating to an annual audit, carrying funds into the next fiscal year,
and retention of revenue to meet the agency’s expenses, to remove outdated references and allow the
agency to expend certain funds for drug testing.
Some individuals and companies purchase reports created by the Multi-Accident Investigation Team
(MAIT) for use in private civil lawsuits.
In reviewing statutes applicable to DPS, the Subcommittee notes there is no provision in the statute
which takes into consideration inflation in the amount the agency may charge when its personnel are
called for depositions in private lawsuits.
The Subcommittee notes some statutes relating to the agency contain references that are either
outdated or no longer reflect current practices.
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RECOMMENDATIONS
Recommendations
Generally

The following recommendations include areas identified for potential improvement by the
Subcommittee. The Subcommittee recognizes these recommendations will not satisfy everyone nor
address every issue or potential area of improvement at the agency. These recommendations are based
on the agency’s self-analysis requested by the full Committee, discussion with the agency during multiple
meetings with the Subcommittee, and analysis of the information obtained by the Subcommittee. This
information, including but not limited to the Staff Study, Program Evaluation Report, Accountability
Report, Restructuring Report and videos of meeting with the agency, can all be found on the Committee’s
website.
The agency has no recommendations to improve efficiency and outcomes.247

Continue
The Subcommittee does not have any specific recommendations with regards to continuance of agency
programs.

Revise (Curtail or Enhance)
The Subcommittee has 27 recommendations relating to the agency.
The Subcommittee’s
recommendations for revisions to the agency’s internal operations and revisions to laws fall into seven
categories. These categories include: (1) recruitment, hiring, retention, and public safety; (2) equipment
replacement; (3) applying policies consistently; (4) communication, morale, and leadership issues;
(5) focusing on its primary mission; and (6) analyzing and updating information. For the chart of
recommendations and detailed wording, see Attachment 4 (Recommendations Chart and Details).

Eliminate
The Subcommittee does not have any specific recommendations with regards to elimination of agency
programs, except for the programs the Subcommittee recommends move to another agency. The
programs the Subcommittee recommends move to another agency are discussed in the “Leadership
Issues” section and the chart of recommendations in Attachment 4 (Recommendations Chart and Details).

Follow Up
The Subcommittee recommends receipt of quarterly reports from the agency as well as monthly updates
on the status of grant payments to subgrantees (i.e., crime victim service providers).
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CONTACT INFORMATION
Committee Contact Information

Physical:
South Carolina House of Representatives
Legislative Oversight Committee
1105 Pendleton Street (Blatt Building)
Room 228
Mailing:
Post Office Box 11867
Columbia, South Carolina 29211

Agency Contact Information

Physical:
South Carolina Department of Public Safety
10311 Wilson Blvd.
Blythewood, SC 29016

Telephone:

803-212-6810

Online:
You may visit the South Carolina General Assembly Home Page
(http://www.scstatehouse.gov) and click on "Citizens’ Interest" then click on
"House Legislative Oversight Committee Postings and Reports". This will list
the information posted online for the committee; click on the information you
would like to review. Also, a direct link to committee information is
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCom
mittee.php.

Telephone:

803-896-7979

Online:

http://www.scdps.gov

Mailing:
Post Office Box 1993
Blythewood, SC 29016
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Legislative Oversight Committee
South Carolina House of Representatives
Post Office Box 11867
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Notification of the Executive Subcommittee
Study
of the State Election Commission
Friday, September 1, 2017
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oversight study of the State Election Commission is available for consideration by the full committee.

The Honorable Gary E. Clary
Executive Subcommittee Chair
cc:

The Honorable Laurie Slade Funderburk
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AGENCY SNAPSHOT

Figure 1. Snapshot of agency’s history, major programs, successes, and issues.1
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EXECUTIVE SUMMARY
Purpose of Oversight Study
As stated in SC Code of Laws § 2‐2‐20(B), “[t]he purpose of these oversight studies and investigations is to
determine if agency laws and programs within the subject matter jurisdiction of a standing committee:
(1) are being implemented and carried out in accordance with the intent of the General Assembly; and
(2) should be continued, curtailed, or eliminated.” In making these determinations, the Subcommittee
evaluates (1) the application, administration, execution, and effectiveness of the agency’s laws and
programs, (2) the organization and operation of the agency, and (3) any conditions or circumstances that
may indicate the necessity or desirability of enacting new or additional legislation pertaining to the agency.2

Study Process
The House Legislative Oversight Committee’s (Committee) process for studying the State Election
Commission (agency, Election Commission, or SEC) includes actions by the full Committee; Executive
Subcommittee (Subcommittee); the agency; and the public. A summary of the key dates and actions from
January 10, 2017, to July 31, 2017 are listed below in Figure 2.

Legislative Oversight Committee Actions
•
•
•
•

January 10, 2017 ‐ Schedules the agency for study by the Executive Subcommittee.
January 17, 2017 ‐ Informs agency it has been selected for study.
February 9 ‐ March 13, 2017 ‐ Solicits input from the public about the agency through an online
public survey.
March 9, 2017 ‐ Holds Meeting #2 with the agency to receive public input.

Executive Subcommittee Actions
•
•
•
•
•
•

•

February 15, 2017 ‐ Holds Meeting #1, a work session, to discuss questions to send the agency.
April 5, 2017 ‐ Holds Meeting #3 to discuss how county and district boundaries for elections are
mapped.
April 18, 2017 ‐ Holds Meeting #4 to discuss the agency's mission; responsibilities; successes;
challenges and issues; emerging issues; history; and governing body.
May 3, 2017 ‐ Holds Meeting #5 to receive testimony from a constituent and discuss deliverables
(i.e. products and services); organizational units; and goals.
May 9, 2017 ‐ Holds Meeting #6 to continue discussion of deliverables; organizational units; and
goals.
June 13, 2017 ‐ Holds Meeting #7 to tour the agency and to discuss resources available;
methodology utilized to allocate resources to accomplish its strategic plan; and details about each
of its goals, including, but not limited to, resources allocated, and performance measures.
June 27, 2017 ‐ Holds Meeting #8 to discuss recommendations.
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•

July 31, 2017 ‐ Holds Meeting #9, a work session, to discuss recommendations.

State Election Commission Actions
•
•
•
•

March 31, 2015 ‐ Submits its Annual Restructuring and Seven‐Year Plan Report.
January 12, 2016 ‐ Submits its Annual Restructuring Report.
September 20, 2016 ‐ Submits its 2015‐16 Accountability Report/2017 Annual Restructuring Report.
April 14, 2017 ‐ Submits its Program Evaluation Report.

Public’s Actions
•
•
•
•
•
•
•

February 9, 2017 ‐ March 13, 2017 ‐ Provides input about agency via online public survey.
March 9, 2017 ‐ Provides testimony to the full Committee.
April 5, 2017 ‐ Provides testimony to the Subcommittee.
May 3, 2017 ‐ Provides testimony to the Subcommittee.
June 27, 2017 ‐ Provides testimony to the Subcommittee.
July 31, 2017 ‐ Provides testimony to the Subcommittee.
Ongoing ‐ Public may submit written comments on the Oversight Committee's webpage on the
General Assembly's website (www.scstatehouse.gov).

Figure 2. Summary of key dates and actions of the study process from January 10, 2017, to July 31, 2017.
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Finding and Recommendations
The Subcommittee has one finding arising from its study of the agency, acknowledging differences in
interpretations of county boundaries and its potential impact on elections. During the study process,
representatives from the Revenue and Fiscal Affairs Office testify if you ask two different counties where
the boundary between them is located, you may get two different answers.3 Also, during the study process,
a constituent testifies as to concerns that may arise with county boundary discrepancies including, taxation
without representation, if a county tax map is utilized as the boundary of the county instead of the
boundary described in state statute.
Acknowledging differences in interpretations of county boundaries and its potential impact on elections,
the Subcommittee finds until 2030, or such time as the South Carolina Geodetic Survey Office of Revenue
and Fiscal Affairs surveys and maps the county boundaries as expressed in statute, practical problems may
arise under various interpretations of a county boundary, including but not limited to, taxation without
representation.
The Subcommittee has eighteen substantive recommendations arising from its study of the agency. These
recommendations fall into four categories: (1) pre‐election; (2) election; (3) training; and (4) county
boundaries utilized for elections. These recommendations are summarized in Table 1.
There are no specific recommendations with regards to continuance of agency programs or elimination of
agency programs.
Table 1. Summary of eighteen recommendations arising from the study process.

RECOMMENDATIONS
Pre‐Election
1. Voter Registration ‐ Revise state voter registration applications to include a “Yes” and “No” box beside each
eligibility qualification.
2. Incapacity ‐ Obtain notification when a court deems an individual mentally incapacitated so the agency may update
the voter registration database.
3. Voter Registration Books ‐ Allow additional time for individuals to register to vote by changing the deadline to
register to vote from 30 to 25 days prior to an election.*
4. Substitution of Nominee ‐ Limit the time prior to an election when a candidate may resign for non‐political reasons
and a substitute candidate may be nominated.*
5. Certification of Candidates ‐ Allow the agency sufficient time to prepare for elections by applying the August 15th
requirement for certifying candidates in a statewide general election to all candidates and questions to be voted
on in the general election except Presidential and Vice‐Presidential candidates.*
Elections
6. Municipal Elections ‐ Standardize municipal elections by holding no more than three in an odd numbered year.*
7. Primaries ‐ Hold non‐partisan primaries on a different day than partisan primaries.*
8. Poll Workers ‐ Allow a voter registered in South Carolina to serve as a poll worker anywhere in the state.*
9. Absentee Ballots ‐ Remove the requirement of a witness signature on the envelope of a mail‐in absentee ballot as
the signatures cannot be verified.*
Training
10. County Board Orientation ‐ Require County Registration and Election Board Members to participate in an
orientation, approved by the State Election Commission, within 30 days of appointment to a county board.*
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County Boundaries Utilized for Elections
In General
11. Official Map ‐ Clarify South Carolina’s official county boundary map is held by Revenue and Fiscal Affairs Office or
its successor entity.*
Surveying Geographic Coordinates
12. Initial Public Notice ‐ Expand notification efforts during the county boundary geographic coordinate surveying
process.*
13. Streamline Process ‐ Streamline the geographic coordinate survey process by prohibiting simultaneous occurrence
of: (1) a county annexing property impacting an individual boundary line of a county; and (2) SC Geodetic Survey
surveying the same boundary line for its geographic coordinates.*
After Geographic Coordinates Finalized
14. Post‐Work Notice ‐ Expand notification efforts after the geographic coordinate surveying process.*
15. County Usage ‐ Confirm usage of boundary geographic coordinates by impacted counties.*
16. Voter Database ‐ Address practical problems with updating the voter database during the geographic coordinate
surveying process.*
17. Future Annexations ‐ Provide for accuracy of county boundary lines after initial geographic coordinates are finalized
(i.e., update the existing annexation process).*
18. Enforcement ‐ Create an enforcement mechanism to ensure adherence to boundary geographic coordinates (i.e.,
authorize a private cause of action by a citizen).*
Table Note: Asterisks denote recommendations to the General Assembly; all other recommendations are to the agency.
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AGENCY OVERVIEW
History
The State Election Commission has provided the Committee with an overview of the agency’s history.4 In
addition, Committee staff has confirmed the accuracy of any assertion of legislative action.
In 1968, the State Election Commission is created as an independent agency, and Mr. James B. Ellisor is
named executive director, a position he holds until 1992. South Carolina organizes the first statewide voter
registration system in the country.
In 1984, the SEC implements the federal Voting Accessibility for the Elderly and Handicapped Act. The same
year the first two counties, Orangeburg and Spartanburg, in the state are provided online access to the
statewide voter registration system.5
The State Election Commission launches a statewide project to replace paper ballots in 1986. Also, the
agency implements voter registration by mail and the federal Uniformed and Overseas Citizens Absentee
Voting Act. It transitions six counties to use electronic voting machines.6 Those counties include Berkeley,
Charleston, Colleton, Dorchester, Fairfield, and Greenwood.7
In 1992, the agency begins conducting statewide primaries. Prior to 1992, statewide primaries are
conducted by political parties. Ms. Lynn McCants is named executive director of the SEC.
By 1993, all county election boards have online access to the statewide voter registration system.
Mr. James F. Hendrix becomes executive director of the SEC in 1994, and he serves in the position for eight
years.
The State Election Commission begins a training and certification program for county boards and launches
a website providing information to voters in 1995. The SEC implements the National Voter Registration Act
(i.e., Motor Voter) and participates in a technology exhibit for the U.S. Department of Commerce
showcasing electronic voting machines in the state.
In 2000, the SEC participates in the Voting over the Internet Project, which is sponsored by the U.S.
Department of Defense, Federal Voting Assistance Program.
Ms. Marci Andino becomes executive director of the agency in 2003, a position she currently holds. The
same year the agency implements the federal Help America Vote Act (HAVA). Prior to enactment of HAVA,
counties use different types of voting equipment including: (1) direct recording electronic voting machines;
(2) punch cards; and (3) mark sense optical scan system.8 Additionally, there are a number of dissimilar
absentee voting systems in use.9
In 2004, the SEC implements a statewide electronic voting system in fifteen counties, moves the agency
website to a new platform (i.e., scVOTES.org), and combines its Voter Services and Election Services
Divisions to create the Public Information and Training Division. The statewide electronic voting system is
completed in 2005. This is the first time South Carolina has a single voting system.
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For military and overseas voters, the SEC implements instant voting (i.e., rank choice) in runoffs in 2006.
This enables timely reporting of runoff votes from overseas voters, as runoffs are two weeks after a primary.
The agency develops and begins using electronic voter registration lists at polling places and launches an
intranet site to provide election related information to, as well as communicate with, county election
officials.
The agency conducts the presidential preference primaries for the first time in 2008. In total, it conducts
five statewide elections that year.
In 2010, the agency implements the federal Military and Overseas Voter Empowerment Act. Also, it
develops and implements an electronic ballot delivery system for military and overseas citizens.
The agency implements the statewide voter registration and election management system in 2011. Also,
the agency develops a voting system audit program to validate vote totals.
In 2012, the agency implements an online voter registration system, conducts the Republican presidential
preference primary, and participates in an audit by the Legislative Audit Council.
During fiscal year 2012‐13, the General Assembly provides recurring funding for the agency to conduct
primaries and general elections.
In 2013, the agency implements photo identification requirements for voting. Also that year, the U.S.
Supreme Court strikes down Section 4 of Voting Rights Act (i.e., requirement for pre‐clearance of election
changes by the U.S. Department of Justice.)
In 2014, the agency is given supervisory responsibility over county boards of voter registration and
elections; responsibility for conducting county compliance audits and other postelection analysis; and
responsibility for conducting candidate filing, which was previously conducted by political parties. Also, the
agency creates an information security position.
The agency conducts the first county compliance audits in 2015, creates an area representative position,
and holds a voting system fair to become familiar with current voting systems available around the country.
In 2016, the agency creates a staff attorney position, four additional area representative positions, and it
conducts five statewide elections.10
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Organization
Governing Body
The State Election Commission is composed of five commissioners, with at least one from the majority
political party and at least one from the largest minority political party in the General Assembly.11 Each
commissioner is appointed by the Governor for a four‐year term, and unless otherwise stated, holds the
position until a successor is appointed.12
Commissioners are prohibited from (1) participating in political management or in a political campaign
during their term of office, (2) making a contribution to a candidate, and (3) knowingly attending a
fundraiser held for the benefit of a candidate.13 Violators are subject to removal by the Governor.14
The chairman of the commission is appointed by the Governor and serves a two‐year term.15 Table 2 lists
the current commissioners and the date they were appointed.
Table 2. Agency commissioners and initial appointment dates.

Commissioner
Billy Way, Jr., Chair
Mark A. Benson
Marilyn Bowers
Nicole Spain White
E. Allen Dawson

Date Appointed
September 2012
September 2010
September 2011
November 2011
September 2012

(4.5 years)
(6.5 years)
(5.5 years)
(5.5 years)
(4.5 years)

The commission meets in Columbia, South Carolina at least once each month and at such times as
considered necessary by the commission.16 The commission may change the location of the meeting for
convenience of the commission or any parties scheduled to appear before the commission.17
The commission appoints an executive director of the agency who reports directly to, and serves at the
pleasure of, the commission.18 The executive director is the chief administrative officer for the State
Election Commission.19
Table 3. Executive directors of the agency and their years of service.

Executive Director
Marci Andino
James F. Hendrix
Lynn McCants
James B. Ellisor

Years of Service
2003 ‐ Present (14 years)
1994 ‐ 2002
( 8 years)
1992 ‐ 1994
( 2 years)
1968 ‐ 1992
(35 years)
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Organizational Units
The agency’s Program Evaluation Report (PER) includes information about its organizational units.20 Every
agency has some type of organization and hierarchy as reflected in the agency’s organizational chart.
Within the organization are separate units. An agency may refer to these units as departments, divisions,
functional areas, cost centers, etc. Each unit is responsible for contributing to the agency’s ability to provide
services and products. Figure 3 includes the agency’s organizational chart, current as of May 4, 2017.
To ensure agency employees understand how their work contributes to the agency’s overall ability to
provide effective services and products in an efficient manner, each organizational unit has at least one
(and in most cases multiple), objectives, strategies, or goals for which it is solely responsible.
Administration is one of the agency’s organizational units. This unit provides leadership and direction for
the agency, including administration, finance and support services. Table 4 provides additional information
about the unit.
Table 4. State Election Commission Organizational Unit: Administration.

Details:
What is the turnover rate?
Is employee satisfaction evaluated?
Is anonymous employee feedback allowed?
Do any positions require a certification (e.g., teaching, medical,
accounting, etc.)
Did the agency pay for, or provide classes/instruction needed to
maintain all, some, or none of required certifications?

2013‐14
60%
Yes
Yes
No

2014‐15
0%
Yes
Yes
No

2015‐16
0%
Yes
Yes
Yes

N/A

N/A

Yes

Voter Services is another organizational unit of the agency. This unit provides and supports the statewide
voter registration system; provides election‐specific databases to produce ballots for county and municipal
election commissions; provides counties with election support services and technical assistance related to
statewide voting system; and provides election security oversight and guidance to counties. Table 5
provides additional information about the unit.
Table 5. State Election Commission Organizational Unit: Voter Services.

Details:
What is the turnover rate?
Is employee satisfaction evaluated?
Is anonymous employee feedback allowed?
Do any positions require a certification (e.g., teaching, medical,
accounting, etc.)
Did the agency pay for, or provide classes/instruction needed to
maintain all, some, or none of required certifications?

2013‐14
13%
Yes
Yes
No

2014‐15
10%
Yes
Yes
No

2015‐16
15%
Yes
Yes
No

No

No

No

Public Information/Training is the third organizational unit of the agency. This unit administers mandatory
statewide training and certification programs for county and municipal election officials; provides ongoing
training events and workshops; provides a poll manager training program and materials; educates the
public on the voter registration and election process; and provides information regarding elections and
agency activities. Table 6 includes additional information about the unit.
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Table 6. State Election Commission Organizational Unit: Public Information/Training.

Details:
What is the turnover rate?
Is employee satisfaction evaluated?
Is anonymous employee feedback allowed?
Do any positions require a certification (e.g., teaching, medical,
accounting, etc.)
Did the agency pay for, or provide classes/instruction needed to
maintain all, some, or none of required certifications?

2013‐14
0%
Yes
Yes
No

2014‐15
0%
Yes
Yes
No

2015‐16
0%
Yes
Yes
No

No

No

No

Organizational Chart
Figure 3 includes an organizational chart, current as of May 4, 2017. In the chart, Administrative Manager
I, Janet Reynolds, serves as Director of the Administration unit; Program Manager I, Chris Whitmire, serves
as Director of the Public Information/Training unit; and Program Manager I, Howard Snider, serves as
Director of the Voter Services unit. Program Manager I, Vacant, supervises the area representatives the
agency has recently hired.21

Figure 3. Organizational chart provided by the agency, current as of May 4, 2017.22
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Relationship with County Boards of Registration and Elections
County Boards of Registration and Elections are separate entities from the State Election Commission.
While the agency is not involved in the appointment of members to these boards, it is responsible for setting
standards for these boards. Appendix A includes information about the appointment of members, names
of members by county, and a list of County Boards of Registration and Elections responsibilities.

Products, Services, and Customers
During the study process, the agency is asked to provide a list of all its deliverables (i.e., products and
services) as well as additional information related to laws, customers, costs, and potential negatives
impacts, about each deliverable. Table 7 includes a list of the agency’s 53 deliverables.
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Table 7. List of agency’s 53 products and services.
Item
#

Product or Service

Does law require,
allow, or not address
it?

1

Provide registration offices and
polling places that are accessible to
voters with disabilities and voters age
65 and older
Take appropriate steps to ensure
communication with applicants,
participants and members of the
public with disabilities are as effective
as communications with other
individuals
Provide opportunity to register to
vote at certain agencies

Require; 42 U.S.C. §§
1973ee‐ee6. (1984);
(Voting Accessibility for the
Elderly and Handicapped)

2

3

4

5

Provide programs and procedures for
provisional voting, voting information,
updating and upgrading voting
equipment, establishing statewide
voter registration databases, voter
identification and administrative
complaints
Allow qualified service members and
overseas citizens to register to vote
and vote absentee

Does agency
know the
number of
potential
customers?
No

Does agency
know the
number of
customers
served?
No

Does the
agency
evaluate
customer
service?
No

Does the agency
know the cost it
incurs, per unit, to
provide the product
or service?
No

Does the law
allow the agency
to charge for it
to cover the
agency’s costs?
No

Require; 42 U.S.C. §
12101, et seq. (1990);
(Americans with Disabilities
Act)

No

No

No

No

No

Require; 52 U.S.C. §

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

20501, et seq. (1993);
(National Voter Registration
Act)
Require; 52 U.S.C. §§
20901‐21145 (2002); (Help
America Vote Act)

Require; 52 U.S.C. §§
20301‐20311, (1986);
(Uniformed and Overseas
Citizens Absentee Voting
Act)
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Item
#

Product or Service

Does law require,
allow, or not address
it?

6

Send electronic communications
materials and absentee ballots to
UOCAVA voters at least 45 days prior
to the election
Conduct a training and certification
program for municipal officials
Furnish precinct lists to a qualified
elector
Audit the County Board of Voter
Registration and Elections
Maintain master file of all qualified
electors by county and precinct
Delete names of electors for certain
statutory reasons
Furnish County Boards of Voter
Registration and Elections with a
master list of all registered voters in
the county
Provide corrective action plan for
non‐compliant county Board of Voter
Registration and Election members
Notify the Governor of any county
board of voter registration and
election official that fails to meet
training and certification
requirements
Notify any elector whose name has
been deleted for reason of conviction
or change of address

Require; 42 U.S.C. §
1973ff‐1 (2009); (Military
and Overseas Voter
Empowerment Act)

7
8
9
10
11
12

13

14

15

Does agency
know the
number of
potential
customers?
No

Does agency
know the
number of
customers
served?
No

Does the
agency
evaluate
customer
service?
No

Does the agency
know the cost it
incurs, per unit, to
provide the product
or service?
No

Does the law
allow the agency
to charge for it
to cover the
agency’s costs?
No

Require; 7‐3‐20

No

Yes

Yes

No

Yes

Require; 7‐3‐20

Yes

Yes

No

Yes

Yes

Require; 7‐3‐20

Yes

Yes

No

No

No

Require; 7‐3‐20

No

No

No

No

No

Require; 7‐3‐20

No

No

No

No

No

Require; 7‐3‐20

Yes

Yes

No

Yes

No

Require; 7‐3‐25

Yes

Yes

No

No

No

Require; 7‐3‐25

Yes

Yes

No

No

No

Require; 7‐3‐30

No

Yes

No

No

No
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Item
#

Product or Service

Does law require,
allow, or not address
it?

16

Provide training and certification for
County officials
Provide supplement to county boards
to defray expenses of the voter
registration office
Provide written notification to any
person who registers to vote and is
found qualified to vote
Furnish voter registration forms to
County Boards of Voter Registration
and Elections
Maintain electronic voter registration
application on the SEC website
Maintain statewide voter registration
database
Provide method of complaint
regarding interference with voter
registration or privacy of decision to
register
Remove of elector from official list
Prepare duplicate registration books
for each ward or precinct for every
county
Conduct candidate filing
Conduct presidential preference
primary for certified political parties
receiving at least five percent of the
popular vote

17

18

19

20
21
22

23
24

25
26

Require; 7‐5‐10

Does agency
know the
number of
potential
customers?
Yes

Does agency
know the
number of
customers
served?
Yes

Does the
agency
evaluate
customer
service?
Yes

Does the agency
know the cost it
incurs, per unit, to
provide the product
or service?
Yes

Does the law
allow the agency
to charge for it
to cover the
agency’s costs?
Yes

Require; 7‐5‐40

Yes

Yes

No

No

No

Require; 7‐5‐125

No

Yes

No

No

No

Require; 7‐5‐155

No

Yes

No

Yes

No

Require; 7‐5‐185

No

Yes

No

No

No

Require; 7‐5‐186

Yes

Yes

No

No

No

Require; 7‐5‐310

No

Yes

No

No

No

Require; 7‐5‐340
Require; 7‐5‐660

No
Yes

No
Yes

No
No

No
No

No
No

Require; 7‐11‐15
Require; 7‐11‐20

No
Yes

Yes
Yes

No
No

No
Yes

No
No
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Item
#

Product or Service

Does law require,
allow, or not address
it?

27

Furnish petition forms to county
election officials and interested
persons
Conduct primaries for federal, state
and offices included in more than one
county, countywide and less than
countywide offices, specialist purpose
districts
Conduct party primaries
Establish regular hours and publish
notice of candidate filing
Conduct second or other primaries
Provide training and certification
program for poll managers
Direct size and the color of the ballot
Place petition nominee on
appropriate ballot
Print and deliver ballots for
presidential electors, state officers,
US Senators and members of
Congress
Provide ballots that have proposed
constitutional amendments
Prepare separate ballots for each
political party holding a primary
Provide ballot labels

28

29
30
31
32
33
34
35

36
37
38

Allows; 7‐11‐80

Does agency
know the
number of
potential
customers?
No

Does agency
know the
number of
customers
served?
No

Does the
agency
evaluate
customer
service?
No

Does the agency
know the cost it
incurs, per unit, to
provide the product
or service?
Yes

Does the law
allow the agency
to charge for it
to cover the
agency’s costs?
No

Require; 7‐13‐15

Yes

Yes

No

Yes

No

Require; 7‐13‐40
Require; 7‐13‐45

Yes
No

Yes
Yes

No
No

Yes
Yes

No
No

Require; 7‐13‐50
Require; 7‐13‐72

Yes
Yes

Yes
Yes

No
No

Yes
No

No
No

Require; 7‐13‐320
Require; 7‐13‐351

No
No

No
No

No
No

No
No

No
No

Require; 7‐13‐340

Yes

No

No

No

No

Require; 7‐13‐410

No

No

No

No

No

Require; 7‐13‐610

Yes

No

No

No

No

Require; 7‐13‐1360

No

No

No

No

No
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Item
#

Product or Service

Does law require,
allow, or not address
it?

39

Establish form of a sign to be
displayed at polling places using
optical scan devise
Establish ballot forms
Approve Voting System
Approve One Voting System
Determine form application for
absentee ballot
Send ballots to qualified electors
under Uniformed and Overseas
Citizens Absentee Voting Act at least
forty‐five days prior to any election
Standards and guidelines for voting
systems to count absentee ballots
Certify statement of all votes cast
Document declaration of elected
officials
Decide cases held by State Board of
Canvassers
Furnish jury list
Disburse aid to counties for county
voter registration and elections board
members

40
41
42
43
44

45
46
47
48
49
50

51

Disburse additional funds to State
Board of Canvassers for Protests and
Hearings

Require; 7‐13‐1371

Does agency
know the
number of
potential
customers?
No

Does agency
know the
number of
customers
served?
No

Does the
agency
evaluate
customer
service?
No

Does the agency
know the cost it
incurs, per unit, to
provide the product
or service?
No

Does the law
allow the agency
to charge for it
to cover the
agency’s costs?
No

Require; 7‐13‐1371
Require; 7‐13‐1620
Require; 7‐13‐1655
Require; 7‐15‐340

No
No
No
Yes

No
No
No
Yes

No
No
No
No

No
No
No
Yes

No
No
No
No

Require; 7‐15‐406

Yes

Yes

No

Yes

No

Require; 7‐15‐470

No

No

No

No

No

Require; 7‐17‐240
Require; 7‐17‐250

No
No

Yes
No

No
No

No
No

No
No

Require; 7‐17‐260

No

No

No

No

No

Require; 14‐7‐130
Require; Proviso 101.1

Yes
Yes

Yes
Yes

No
No

Yes
Yes

No
No

Yes

Yes

No

Yes

No

(County Boards of Voter
Registration and Election
Compensation), 2016‐2017,
Appropriations Act Part 1B)
Allows; Proviso 101.3
(Board of State Canvassers
Compensation), 2016‐2017,
Appropriations Act Part 1B
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Item
#

Product or Service

Does law require,
allow, or not address
it?

52

Provide training courses with
common curriculum available in
various locations of the state

Require; Proviso 101.7
(Training and Certification
Program), 2016‐2017,
Appropriations Act Part 1B

53

Submit information technology and
security plan to Department of
Administration

Require; Proviso 117.114
(Information Technology
and Security Plans), 2016,
2017, Appropriations Act
Part 1B

Does agency
know the
number of
potential
customers?
Yes

Does agency
know the
number of
customers
served?
Yes

Does the
agency
evaluate
customer
service?
Yes

Does the agency
know the cost it
incurs, per unit, to
provide the product
or service?
Yes

Does the law
allow the agency
to charge for it
to cover the
agency’s costs?
Yes

No

No

No

No

No
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The agency has various sources of revenue including both recurring and one‐time revenue. Table 8 provides
information about the agency’s revenue sources for the past three fiscal years.
Table 8. Sources of agency revenue for fiscal year 2014‐15, fiscal year 2015‐16, and estimates for fiscal year 2016‐17.

Source of Revenue

Recurring or
one‐time?

General Appropriations
General Revenue
Candidate Filing Fees
Training Program
Sale of List Program
Presidential Preference Primaries
Help America Vote Act Grant
Federal Voting Assistance Program
Grant
Totals

Recurring
Recurring
Recurring
Recurring
Recurring
One‐time
One‐time
One‐time

2014‐15
Revenue

2015‐16
Revenue

2016‐17 Revenue
Estimate

$0
$539
$78,287
$15,165
$104,637
$0
$5,476
$0

$0
$2,012
$1,215,574
$18,500
$175,957
$360,000
$4,755
$8,652

$0
$0
$10,000
$15,000
$100,000
$0
$4,000
$0

$204,104

$1,785,450

$129,000

Other Agencies Serving Similar Customers/Products/Services
During the study of an agency the Committee asks the agency if there are any other agencies serving similar
customers or providing similar products or services. The State Election Commission does not believe the
products and services it provides are within the mission of any other state agency.23

Strategic Resource Allocation and Performance
During the study of an agency, the Committee asks an agency how it allocates its human and financial
resources to accomplish its goals (i.e., broad expression of a long‐term priority) and objectives (i.e., specific,
measurable and achievable description of an effort the agency is implementing to achieve a goal) in the
agency’s strategic plan.24 The agency states it does not spend any funds on items not directly related to its
strategic plan. Tables 9‐13 includes an overview of the agency's strategic plan and resources allocated to
its goals and objectives and amounts not utilized.25
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Table 9.1. Agency Goal 1: Provide for a system of voter registration that is free of barriers ‐ strategies, objectives, and resource (human and financial) allocations.

GOAL 1
Responsible Employee(s):

Provide for a system of voter registration that is free of barriers.
Mr. Howard Snider (responsible for more than three years)

Strategies and Objectives:





Strategy 1.1 ‐ Maintain a statewide voter registration system that is
convenient, accessible and meets the needs of counties
o Objective 1.1.1 ‐ Provide a system that is available and take all
reasonable measures to ensure cyber security of the voter
registration system
o Objective 1.1.2 ‐ Support county users in use of system to
maintain accurate voter records
Strategy 1.2 ‐ Ensure citizens have accessible methods to register to vote
o Objective 1.2.1 ‐ Provide registration by mail, online voter
registration, and in person registration at county offices and
other designated voter registration agencies

2015‐16
Number of FTEs
Total spent
authorized26(Number (Percentage of total

2016‐17
Number of FTEs
Total budgeted
(Percentage of total
authorized

of equivalents)

(Number of
equivalents)

funds spent)

funds spent)

26.5 (1.2)

$413,930 (6.567%) 26.5 (1.3)

$500,000 (5.46%)

26.5 (1.8)

$444,870 (7.05%) 26.5 (2.1)

$500,000 (5.46%)

26.5 (0.5)

$73,209 (1.16%) 26.5 (0.5)

$75,000 (0.82%)
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Table 9.2. Performance measures associated with goal 1.

Performance Measure
Total active registered voters

Type of Measure
Input/Activity

Voters registered in current fiscal year

Input/Activity

Voters made inactive

Input/Activity

Percentage of county election officials
using electionnet*
Percentage of registrations…
submitted online

Input/Activity

Outcome

received by mail

Input/Activity

in office

Input/Activity

at Department of Motor
Vehicles
at other public service
agencies
Training and certification program …
Number of participants

Input/Activity
Input/Activity

Input/Activity

Percentage not in compliance
with requirements
Classes offered

Outcome
Output

Total class attendees

Input/Activity

Total other training events

Output

2012‐13
Actual: 2,911,101
Target: Did not
exist (DNE)
Actual: 218,989
Target: DNE
Actual: 68,280
Target: DNE
Data Not
Available

2013‐14
Actual: 2,843,744
Target: DNE

2014‐15
Actual: 2,889,904
Target: DNE

2016‐17
Target: DNE

Actual: 158,213
Target: DNE
Actual: 82,610
Target: DNE
Actual: 49%
Target: 100%

2015‐16
Actual:
3,081,855
Target: DNE
Actual: 244,741
Target: DNE
Actual: 60,025
Target: DNE
Actual: 60%
Target: 100%

Actual: 139,903
Target: DNE
Actual: 180,441
Target: DNE
Actual: 45%
Target: 100%

Actual: 9.6%
Target: DNE
Actual: 31.3%
Target: DNE
Actual: 12%
Target: DNE
Actual: 46.1%
Target: DNE
Actual: 0.9%
Target: DNE

Actual: 3.5%
Target: DNE
Actual: 16.2%
Target: DNE
Actual: 5.9%
Target: DNE
Actual: 73%
Target: DNE
Actual: 1.4%
Target: DNE

Actual: 7.2%
Target: DNE
Actual: 15.4%
Target: DNE
Actual: 6.5%
Target: DNE
Actual: 68.1%
Target: DNE
Actual: 2.8%
Target: DNE

Actual: 22.1%
Target: DNE
Actual: 11.3%
Target: DNE
Actual: 5.6%
Target: DNE
Actual: 58.5%
Target: DNE
Actual: 1.9%
Target: DNE

Target: DNE

Actual: 507
Target: DNE
Actual: 7.1%
Target: 0%
Actual: 18
Target: DNE
Actual: 504
Target: DNE
Actual: 17
Target: DNE

Actual: 493
Target: DNE
Actual: 4.9%
Target: 0%
Actual: 28
Target: DNE
Actual: 663
Target: DNE
Actual: 26
Target: DNE

Actual: 517
Target: DNE
Actual: 3.9%
Target: 0%
Actual: 26
Target: 25
Actual: 657
Target: 625
Actual: 21
Target: DNE

Actual: 505
Target: DNE
Actual: 4.5%
Target: 0%
Actual: 28
Target: 25
Actual: 642
Target: 625
Actual: 22
Target: DNE

Target: DNE
Target: DNE
Target: 100%

Target: DNE
Target: DNE
Target: DNE
Target: DNE

Target: DNE
Target: 0%
Target: 25
Target: 625
Target: DNE

Table Note: All measures are agency selected, except percentage of registrations submitted at Department of Motor Vehicles and at other public service agencies, which are required by the
federal government. “DNE” means did not exist. ElectionNET is a secure election portal for sharing information between the SEC and the 46 county voter registration and elections offices.
For each measure, the agency identified which “type of measure” it considered the performance measure.
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Table 10.1. Agency Goal 2: Certify and support a statewide voting system that meets state law, federal voting system standards and is accessible for all voters ‐ strategies, objectives, and
resource (human and financial) allocations.

GOAL 2

Certify and support a statewide voting system that meets state law, federal voting system standards, and
is accessible for all voters

Responsible Employee(s):

Mr. Howard Snider (responsible for more than three years)

Strategies and Objectives:

2015‐16
Number of FTEs
Total spent
authorized27(Number (Percentage of total
of equivalents)

funds spent)

Number of
FTEs
authorized

2016‐17
Total budgeted
(Percentage of total
funds spent)

(Number of
equivalents)



Strategy 2.1 ‐ Support the statewide voting system ensuring it is easy
to use, accurate and secure
o Objective 2.1.1 ‐ Produce election‐specific databases and
ballots according to state law and ballot standards
o Objective 2.1.2 ‐ Support users in set‐up, testing, usage,
maintenance and secure storage of voting system
o Objective 2.1.3 ‐ Audit vote totals prior to certification of
election results

26.5 (3)

$217,272 (3.44%) 26.5 (3.3)

$200,000 (2.18%)

26.5 (1)

$266,843 (4.23%) 26.5 (1.3)

$250,000 (2.73%)

$89,767 (1.42%) 26.5 (1.1)

$100,000 (1.09%)

26.5 (0.8)

Table 10.2. Performance measures associated with goal 2.

Performance Measure
Number of elections held in state

Type of Measure
Input/Activity

Number of counties served by SEC database
coders
Number of audits conducted on county election
results
Number of final audits failed on county election
results

Input/Activity
Input/Activity
Outcome

2012‐13
Actual: 185
Target: Did
not exist
(DNE)
Actual: 39
Target: 39
Actual: 114
Target: DNE
Actual: 3
Target: 0

2013‐14
Actual: 313
Target: DNE

2014‐15
Actual: 166
Target: 166

2015‐16
Actual: 336
Target: DNE

2016‐17
Target: DNE

Actual: 39
Target: 39
Actual: 301
Target: DNE
Actual: 2
Target: 0

Actual: 39
Target: 39
Actual: 312
Target: DNE
Actual: 0
Target: 0

Actual: 39
Target: 39
Actual: 626
Target: DNE
Actual: 0
Target: 0

Target: 39
Target: DNE
Target: 0

Table Note: All performance measures are agency selected and not required by either the state or federal government. For each measure, the agency identified which “type of measure” it
considered the performance measure.
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Table 11.1. Agency Goal 3: Support counties in conducting voter registration and fair, open and impartial elections ‐ strategies, objectives, and resource (human and financial) allocations.

GOAL 3
Responsible Employee(s):

Support counties in conducting voter registration and fair, open and impartial elections
Mr. Chris Whitmire and Mr. Howard Snider (Both responsible for more than three years)

Strategies and Objectives Associated:







Strategy 3.1 ‐ Provide supervision, training, guidance and resources to
counties to aid in voter registration and elections
o Objective 3.1.1 ‐ Provide guidance and training for county and
municipal election officials and poll managers
o Objective 3.2.1 ‐ Provide candidate filing system, absentee
tracking and ballot delivery tools, photo ID production, paper
and electronic voter registration lists and capturing voter
history
Strategy 3.2 ‐ Ensure compliance with state and federal laws and
agency policies and procedures
o Objective 3.2.1 ‐ Conduct county compliance audits and
assessments
Strategy 3.3 ‐ Provide public education and information
o Objective 3.3.1 ‐ Provide voters with online access to their
voter record, polling place, absentee ballot request and
tracking, sample ballot, and status of provisional ballot
o Objective 3.3.2 ‐ Increase public knowledge of voting rights,
responsibilities, and procedures
o Objective 3.3.3 ‐ Provide information, statistics and election
results

2015‐16
Number of FTEs
Total spent
authorized28(Number (Percentage of total

2016‐17
Number of FTEs Total budgeted
(Percentage of total
authorized

of equivalents)

(Number of
equivalents)

funds spent)

funds spent)

26.5 (2.8)

$388,429 (6.15%) 26.5 (3.1)

$410,000 (4.47%)

26.5 (1.4)

$98,291 (1.56%) 26.5 (1.4)

$150,000 (1.64%)

26.5 (1.4)

$140,228 (2.22%) 26.5 (3.0)

$200,000 (2.18%)

26.5 (0.3)

$44,428 (0.70%) 26.5 (0.3)

$100,000 (1.09%)

26.5 (0.8)

$280,335 (4.44%) 26.5 (0.9)

$220,000 (2.40%

26.5 (1.1)

$120,691 (1.91%) 26.5 (1.2)

$150,000 (1.64%)

Study of the Human Affairs Commission
Page 1133 of 1255

Table 11.2. Performance measures associated with goal 3.

Performance Measure

Type of Measure

2012‐13

2013‐14

2014‐15

2015‐16

2016‐17

Number of SEC voter educations
events

Output

Actual: 32
Target: DNE

Actual: 25
Target: DNE

Actual: 41
Target: DNE

Target: DNE

Twitter followers

Input/Activity

Actual: 66
Target: Did not
exist (DNE)
Data Not Available

Actual: 968
Target: DNE

Actual: 1,084
Target: DNE

Actual: 1,341
Target: DNE

Target: DNE

Facebook likes

Input/Activity

Data Not Available

Input/Activity

Data Not Available

Actual: 3,091
Target: DNE
Actual: 1,339
(2014 GE)
Target: DNE

Actual: 3,509
Target: DNE
Actual: 1,604
(2016 GE)
Target: DNE

Target: DNE

Number of candidates filed for
federal, state and county level
offices in most recent general
election
Filing Fees collected for…
Statewide primaries

Actual: 3,080
Target: DNE
Actual: 1,339
(2014 GE)
Target: DNE

Input/Activity

Actual: $5,936
Target: DNE

Actual: $907,396
Target: DNE

Actual: N/A

Actual: $1,210,926
Target: DNE

Target: DNE

Input/Activity

Actual: $69,424
Target: DNE

Actual: $14,651
Target: DNE

Actual: $78,287
Target: DNE

Actual: $4,648
Target: DNE

Target: DNE

Input/Activity

N/A

N/A

N/A

Actual: $360,000
Target: DNE

Target: DNE

Input/Activity

Actual: 370,524
Target: DNE

Actual: 176,420
Target: DNE

Actual: 169,247
Target: DNE

Actual: 237,217
Target: DNE

Target: DNE

Percentage returning visits

Input/Activity

Actual: 19.1%
Target: DNE

Actual: 35%
Target: DNE

Actual: 27%
Target: DNE

Actual: 26%
Target: DNE

Target: DNE

Percentage new visits

Input/Activity

Actual: 80.9%
Target: DNE

Actual: 65%
Target: DNE

Actual: 73%
Target: DNE

Actual: 74%
Target: DNE

Target: DNE

Special primaries

Presidential preference
primaries
Scvotes.org…
Total visits

Target: DNE

Table Note: All measures are agency selected except, tracking filling fees collected for statewide primaries; special primaries; and presidential preference primaries, which are required by
state government. Also, agency selected for goal 3, all measures listed with goal 2 in Table 10.2; and the following listed with goal 1 in Table 9.2: Percentage of county election officials using
electionnet; and Training and certification program number of participants, percentage not in compliance with requirements, classes offered, total class attendees, and total other training
events. For each measure, the agency identified which “type of measure” it considered the performance measure.
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Table 12.1. Agency Goal 4: Effectively oversee all agency programs and operations ‐ strategies, objectives, and resource (human and financial) allocations.

GOAL 4
Responsible Employee(s):

Effectively oversee all agency programs and operations
Ms. Janet Reynolds (Responsible for more than three years)

Strategies and Objectives Associated:



Strategy 4.1 ‐ Manage administrative and business activities of the
agency
o Objective 4.1.1 ‐ Prepare annual budget and fiscal impact
statements, and process payroll, accounts payable, accounts
receivable, county election reimbursements, and county board
member stipends
o Objective 4.2.1 ‐ Provide support services to include human
resources, legal, procurement, records management, fleet
management, election supplies and shipping

2015‐16
Number of FTEs
Total spent
29
authorized (Number (Percentage of total
of equivalents)

funds spent)

2016‐17
Number of FTEs Total budgeted
(Percentage of total
authorized
(Number of
equivalents)

26.5 (1.7)

$3,477,377 (55.08%) 26.5 (1.7)

$6,010,000 (65.58%)

26.5 (2.2)

$257,598 (04.08%) 26.5 (2.8)

$300,000 (03.27%)

funds spent)
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Table 12.2. Performance measures associated with goal 4.

Performance Measure
Training and certification program fees

Type of Measure
Input/Activity

Sale of voter registration lists

Input/Activity

Sale of publications

Input/Activity

Voting system update/certification fees

Input/Activity

Number of poll managers used (general
election or primary/runoff)

Input/Activity

Protests heard

Outcome

Appeals heard

Outcome

2012‐13
Actual: $7,700
Target: DNE
Actual: $78,736
Target: DNE
Actual: $55
Target: DNE
Actual: $0
Target: DNE
Actual: 14,306
(General)
Target: DNE
Actual: 3
Target: 0
Actual: 5
Target: 0

2013‐14
Actual: $16,725
Target: DNE
Actual: $108,621
Target: DNE
Actual: $12
Target: DNE
Actual: $1,000
Target: DNE
Actual: 18,782
(Primary/Runoff)
Target: DNE
Actual: 0
Target: 0
Actual: 0
Target: 0

2014‐15
Actual: $15,165
Target: DNE
Actual: $104,637
Target: DNE
Actual: $39
Target: DNE
Actual: $500
Target: DNE
Actual: 13,168
(General Election)
Target: DNE
Actual: 0
Target: 0
Actual: 3
Target: 0

2015‐16
Actual: $18,500
Target: DNE
Actual: $175,957
Target: DNE
Actual: $12
Target: DNE
Actual: $2,000
Target: DNE
Actual: 12,274
(Primary/Runoff)
Target: DNE
Actual: 0
Target: 0
Actual: 1
Target: 0

2016‐17
Target:
DNE
Target:
DNE
Target:
DNE
Target:
DNE
Target:
DNE
Target: 0
Target: 0

Table Note: Number of poll managers used, protests heard, and appeals heard are agency selected; all others are required by state government. For each measure, the agency identified
which “type of measure” it considered the performance measure.
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During the study, the agency is asked to provide the amount of funds remaining at the end of the year by fund source and restrictions on how the funds may
be utilized. Table 13 includes this information.
Table 13. Details about the agency’s different sources of funds and amounts remaining at the end of fiscal years 2015‐16 and 2016‐17 available to the agency.

Source of funds

State,
Recurring
other or or one‐
federal
time?
funding?

External restrictions
(from state or federal
government, grant
issuer, etc.) on use of
funds:



General Appropriations

State

Recurring

None



General Revenue

Other

Recurring

No authority to spend
funds



Candidate Filing Fees

Other

Recurring

SC Code of Law 7‐11‐15



Training Program

Other

Recurring

Proviso 101.70



Sale of List Program

Other

Recurring



Help America Vote Act
Grant

Federal

One‐Time



Presidential Preference
Primaries

State

One‐Time

SC Code of Law 7‐3‐
20(C)(10); Proviso
101.4
Help America Vote Act;
State Plan Proviso
101.10
SC Code of Law 7‐11‐
20(B)(2)(a)



FVAP/EVAT Grant

Federal

One‐Time

Federal Voting
Assistance Program
Totals

Total
available to
spend this
fiscal year:

2015‐16
Cash Balance
Remaining
(Percentage of
total available
from source)

2016‐17
Total est. to have
Cash Balance Not
available to spend Budgeted to Spend
this fiscal year:
(Percentage of total
available from source)

$7,264,086

$4,116,468
56.67%

$9,622,787

$747,787
7.77%

$0

$0
0%

$0

$0
0%

$1,300,000

$500,927
38.53%

$1,300,000

$1,290,000
99.23%

$35,000

$26,136
74.67%

$35,000

$5,000
14.29%

$305,700

$206,960
67.70%

$305,700

$155,700
50.93%

$450,249

$399,929
88.82%

$403,929

$303,929
75.24%

$2,200,000

$0
0%

$0

$0
0%

$8,652

$0
0%
$5,250,418
45.40%

$0

$0
0%
$2,502,416
21.45%

$11,563,687

$11,672,171
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STUDY PROCESS
Agency Selection
The State Election Commission is a state agency subject to legislative oversight.30 On January 10, 2017, the
Committee schedules SEC for study by the Executive Subcommittee.31
The Committee notifies the agency about the study on January 17, 2017.32 The notification letter is in
Appendix B. As the Committee encourages collaboration in its legislative oversight process, the Speaker,
standing committee chairs in the House, members of the House, Clerk of the Senate, and Governor receive
notice about the agency study.

Subcommittee Membership
The Executive Subcommittee of the House Legislative Oversight Committee is studying the agency.33 The
study begins during the 122nd General Assembly. Throughout the study, the Honorable Gary E. Clary serves
as chair. Subcommittee Members are listed below:





The Honorable Gary E. Clary (122nd General Assembly);
The Honorable Laurie Slade Funderburk (122nd General Assembly);
The Honorable Wm. Weston J. Newton (122nd General Assembly); and
The Honorable Robert Q. Williams (122nd General Assembly).

Agency Reports to Legislative Oversight Committee
During the legislative oversight process, the Committee asks the agency to conduct self‐analysis by requiring
it to complete and submit Annual Restructuring Reports, a Seven‐Year Plan for cost savings and increased
efficiencies, and a Program Evaluation Report which serves as the base document for the study. These
reports are available to the public on the Committee’s website.

Seven‐Year Plan for Cost Savings and Increased Efficiencies
S.C. Code of Laws § 1‐30‐10 requires agencies to submit “a seven year plan that provides initiatives and/or
planned actions that implement cost savings and increased efficiencies of services and responsibilities
within the projected seven‐year period.”34 The agency submits its plan on March 31, 2015.35

Restructuring Report
The Annual Restructuring Report fulfills the requirement in SC Code of Laws § 1‐30‐10(G)(1) that annually
each agency report to the General Assembly “detailed and comprehensive recommendations for the
purposes of merging or eliminating duplicative or unnecessary divisions, programs, or personnel within
each department to provide a more efficient administration of government services.”36 The agency submits
its Annual Restructuring Reports (ARR) on January 12, 2016, and September 20, 2016.37 The agency’s 2015‐
16 Agency Accountability Report to the Governor and General Assembly serves as its 2017 Annual
Restructuring Report.38
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Program Evaluation Report
When an agency is selected for study, the Committee may acquire evidence or information by any lawful
means, including, but not limited to, "requiring the agency to prepare and submit to the investigating
committee a Program Evaluation Report (PER) by a date specified by the investigating committee."39 SC
Code of Laws § 2‐2‐60 outlines what an investigating committee's request for a program evaluation report
must contain. It also provides a list of information an investigating committee may request.
The PER serves as the base document for the Subcommittee’s study of the agency. The Committee sends
guidelines for the agency’s PER on February 13, 2017. The agency submits the report on April 14, 2017.40

Information from the Public
Public input is a cornerstone of the House Legislative Oversight Committee’s process.41 There are a variety
of opportunities for public input during the legislative oversight process. Members of the public have an
opportunity to participate anonymously in a public survey, provide comments anonymously via a link on
the Committee’s website, and appear in person before the Subcommittee.42

Public Survey
From February 9, 2017, to March 13, 2017, the Committee posts an online survey to solicit comments from
the public about the State Election Commission and three other agencies.43 In an effort to communicate
this public input opportunity widely, a statewide media release is issued.44 House Members are provided
copies of this media release and are encouraged to share notice of this public input opportunity with their
constituents.
There are 619 responses to the survey, with at least one response coming from 45 of South Carolina’s 46
counties.45 These comments are not considered testimony.46 As noted in the survey, “input and
observations from those citizens who [chose] to provide responses are very important . . . because they
may help direct the Committee to potential areas for improvement with these agencies.”47 Documents
related to the public survey are in Appendix C. The public is informed of a continuous opportunity to submit
written comments about agencies online after the public survey closes.48
Of those that respond to questions related to the SEC, 67% have a positive or very positive opinion of the
agency.49 Over 69% of respondents form their opinions via personal or business experience with the
agency. Most of the respondents that provide written comments refer to the county boundary lines,
agency’s helpfulness during elections, and voter registration systems.50 Responses to online surveys are
posted on the Committee’s webpage verbatim. They are not the comments or expression of the House
Legislative Oversight Committee, any of its Subcommittees, or the House of Representatives.

Public Input via Committee Website
Throughout the course of the study, the public is able to submit comments anonymously on the Committee
website.51 Any comments received are posted to the Committee’s webpage verbatim. They are not the
comments or expression of the House Legislative Oversight Committee, any of its Subcommittees, or the
House of Representatives. One person submits a comment sharing a link to a 2015 report issued by
Protection and Advocacy for People with Disabilities, Inc., entitled, “The Right to Vote in South Carolina:
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People with disabilities still have unequal access to the electoral process.”52 Appendix D includes public
input received via the Committee website.

Public Input via In‐Person Testimony
The Committee offers the public an opportunity to appear and provide sworn testimony.53 A meeting
dedicated to public input is held on March 9, 2017.54 A press release announcing this opportunity is sent
to media outlets statewide on February 16, 2017.55 Public testimony is received at the full Committee
meeting and multiple Subcommittee meetings.

Meetings
The full Committee meets with, or about, the agency on two occasions, and the Subcommittee meets with,
or about, the agency on eight occasions. All meetings are open to the public and stream live online; also,
the videos are archived and the minutes are available online. A timeline of meetings is in Figure 2 beginning
on page seven.

122nd General Assembly (2017‐2018)
January 2017
On January 10, 2017, the full Committee selects the agency for study.56 Appendix E includes the meeting
packet.

February 2017
On February 15, 2017, the Subcommittee holds Meeting # 1, a member work session.57 Among other things,
the Subcommittee Chair provides an update on the status of the study of the agency, and the
Subcommittee discusses questions to send the agency. Appendix F includes the meeting packet;
Subcommittee’s February 21, 2017, letter to the agency; and agency’s March 3, 2017, response.

March 2017
On March 9, 2017, the full Committee holds Meeting # 2 to receive public input about the agency.58 A
constituent from Richland County/Lexington County, and the Government Affairs Liaison for the Municipal
Association of South Carolina testify about the agency.59 As the constituent from Richland
County/Lexington County testifies at subsequent meetings, unless otherwise noted, the term “constituent”
refers to this individual. Members ask questions, which the constituent answers. The Subcommittee Chair
requests the agency provide information related to the constituents’ testimony. Appendix G includes the
statewide media release inviting the public to provide testimony; meeting packet; and documents provided
by the agency after the meeting related to the county boundary and school board election dispute.

April 2017
On April 5, 2017, the Subcommittee holds Meeting # 3 with the agency to receive an overview of how
boundary lines applicable to elections are set within a county or election district.60 Representatives from
the Revenue and Fiscal Affairs Office (RFA) provide a presentation entitled, “Election Boundaries: Precincts,
Districts, Census, Counties.”61 Members ask questions, which representatives from RFA answer. Also,
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present at the meeting are various representatives from the State Election Commission.62 Members ask
questions to agency representatives about the agency’s role in determining boundaries applicable to
elections. The agency executive director answers these questions. Further testimony is received from the
constituent about election boundaries. Members ask questions, which the constituent answers. Appendix
H includes the meeting packet.
On April 18, 2017, the Subcommittee holds Meeting # 4 with the agency to discuss and analyze information
related to the agency’s mission; responsibilities; successes; challenges and issues; emerging issues; history;
and governing body.63 Members ask questions about topics including, but not limited to, (1) voter
registration, including methods by which an individual’s qualifications to vote (e.g., over 18, citizenship,
etc.) are verified and locations where individuals can register to vote; (2) measures in place to prevent
hacking of voter systems; (3) poll worker training; (4) precinct locations; and (5) early voting. Appendix I
includes the meeting packet; agency’s presentation; Subcommittee’s April 19, 2017, letter to the agency;
Subcommittee’s April 19, 2017, letter to the Department of Motor Vehicles (DMV) about drivers' licenses
and identification cards utilized to verify an individual is qualified to vote; DMV’s April 26, 2017, response
to the Subcommittee; and the SEC’s April 28, 2017, response to the Subcommittee.

May 2017
On May 3, 2017, the Subcommittee holds Meeting # 5 with the agency. The Subcommittee receives further
testimony from the constituent on county precinct lines and boundary maps.64 Members ask questions,
which the constituent and the RFA Precinct Demographics Manager answer. The SEC discusses its services,
products, customers, organizational units, and goals. Members ask questions on topics including, but not
limited to, (1) customer service, (2) cost to the agency per product/service it provides, and (3) training of
County Registration and Election Board members. The agency executive director answers the questions.
Appendix J includes the meeting packet and documents the constituent provides to the Subcommittee
during the meeting.
On May 9, 2017, the Subcommittee holds Meeting # 6 with the agency.65 The agency executive director
presents information on the agency’s services and products, organizational units, overall agency goals,
resources, and methodology for allocating its resources. Members ask questions related to the following
topics: (1) ballot printing; (2) verification of citizenship voter qualification; (3) voter information for sale
including what is for sale, revenue generated from sales, entities who typically purchase the information,
and limitations on how information can be used; and (4) fees charged in presidential preference primaries.
The agency executive director answers the questions.
The agency’s Director of the Public Information and Training Division, presents information on the agency’s
training and certification program. Members ask questions on the following topics, which the SEC Director
of the Public Information and Training Division answers: (1) compliance requirements for appointed County
Registration and Election Board members; (2) steps taken when a county board member is non‐compliant,
including removal; (3) training schedule; (4) number of required classes; and (4) possible board member
orientation/primer.
SEC Director of Administration, presents information related to the organizational chart, new area
representatives, and employee demographics. Members ask questions which the SEC Director of
Administration answers. Appendix K includes the meeting packet; agency presentation; Subcommittee’s
May 11, 2017, letter to the agency; agency’s May 24, 2017, response to the Subcommittee;
Subcommittee’s June 12, 2017, letter to interested parties to invite public input on revisions to statutes
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that may help clarify any situations relating county boundaries; and South Carolina Association of
Registration and Election Officials, Inc.’s June 22, 2017, letter to the Subcommittee.66

June 2017
On June 13, 2017, the Subcommittee holds Meeting # 7 with the agency.67 The Subcommittee tours the
agency. After the tour, the Subcommittee discusses resources available to the agency, including funding
and employees; relationships with other entities the agency utilizes to leverage its resources; methodology
the agency utilizes to allocate resources to accomplish its strategic plan; and the following for each agency
goal:
a. strategies and objectives for achieving the goal;
b. agency personnel who have primary responsibility and accountability for the strategies and
objectives;
c. additional information the agency reviews when prioritizing how to allocate its resources to each
strategy and objective;
d. actual amount of resources allocated; and
e. key outcome and efficiency performance measures.
The agency executive director presents information on issues impacting the agency’s budget, including
cybersecurity, voting system, and special elections to fill vacancies. Members ask questions, which the
agency executive director answers.
SEC Director of Administration, presents information on appropriations/authorization of funds, carry
forward funds, revenue generated, cash balances, other similar agencies, and methodology for allocation
of resources. Members ask questions on topics including: (1) election fees, total costs, and how elections
are funded since fees do not cover the costs, and (2) national grants (e.g., federal Voter Assistance Program
and Help America Vote Act), including limitations on how those funds can be used. SEC Director of
Administration answers the questions.
SEC Director of Voter Services, presents information on the organizational units, agency goal one ‐ system
voter registration, and agency goal two ‐ statewide voting system. SEC Director of the Public Information
and Training Division, presents information on agency goal three ‐ support counties in conducting voter
registration and elections.
Further, the SEC Director of the Public Information and Training Division presents the agency’s response to
the Subcommittee’s May 11, 2017, letter. Topics of the letter include: (1) SC political party fees, (2)
candidate filing fees in other states; and (3) removal from the voter registration list. Members ask questions
about (1) citizenship verification when individuals register to vote, (2) updating voter lists; and (3) voter
information available for sale. SEC Director of the Public Information and Training Division answers the
questions. SEC Director of Administration presents information on the agency’s goal four ‐ oversee agency
programs. Members ask various questions, which agency representatives answer. Appendix L includes the
meeting packet and agency presentation.
On June 27, 2017, the Subcommittee holds Meeting # 8 with the agency to discuss the agency’s
recommendations for law changes and/or major internal changes that may improve efficiency and
outcomes or update laws; to receive any constituent testimony about these, or any other,
recommendations; and to discuss additional potential recommendations and findings.68 The agency
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executive director presents responses to the Subcommittee’s follow up questions from the prior meeting.
Further, the agency director discusses the agency’s recommendations.
Subcommittee members ask questions about municipal and special elections, which the agency executive
director answers. A representative of the Municipal Association of South Carolina (MASC), provides
testimony municipality election dates.69 Subcommittee members question the MASC representative about
uniform election dates, referendums and municipal voter turnout, which the representative answers.
Members ask agency representatives questions about hacking preventive measures, which agency
representatives answer. A representative from The League of Women Voters of South Carolina comments
on the work of the Subcommittee.70 The constituent further testifies about county boundaries and
potential issues in SC Code of Law § 27‐2‐105 (clarification of county boundaries; role of South Carolina
Geodetic Survey; contested case hearings). Subcommittee members ask questions about
recommendations, state mapping, and boundary lines, which the constituent answers. RFA Executive
Director and RFA Precinct Demographics Manager, further testify about county boundary line issues.
Subcommittee members ask questions, which the RFA representatives answer. Appendix M includes the
meeting packet; agency presentation; Subcommittee’s June 29, 2017, letter to the agency; MASC’s June
28, 2017, letter to the Subcommittee; correspondence related to the Presidential Advisory Commission on
Election Integrity (PACEI) request for SC voter information (June ‐ July 2017); U.S. Department of Justice’s
June 28, 2017, letter to the agency; and agency’s July 7, 2017, response to the Subcommittee.

July 2017
On July 31, 2017, the Subcommittee holds Meeting # 9 with the agency to receive an update on the requests
the agency received from PACEI and the U.S. Department of Justice; further discuss potential
recommendations and findings; and receive any constituent testimony.71 The agency executive director
testifies about the requests from PACEI and the U.S. Department of Justice and the status of the agency’s
communication with these federal entities. The First Vice President of SC Association of Registration and
Election Officials (SCARE), comments on the work of the SEC.72 The Director of Elections in York County,
who is also the Chair of the Legislative Committee of SCARE, provides testimony on SCARE’s legislative
priorities.73 Members ask questions about the following topics, which SCARE’s legislative committee chair
answers: (1) early voting and (2) pay for poll workers. Members ask about procedures if a natural disaster
disrupts an election, which SCARE’s legislative committee chair and SEC’s executive director answer. The
constituent further testifies about county boundary lines. Appendix N includes the meeting packet and
potential recommendations and findings.

Study Process Completion
Pursuant to Committee Standard Practice 12.4, Subcommittee members may provide a separate written
statement for inclusion with the Subcommittee’s Study. After receipt of any written statements from
Subcommittee members, the Subcommittee Chair, pursuant to Committee Standard Practice 12.5, shall
notify the Committee Chair in writing that a Subcommittee Study is available for consideration by the full
Committee.
Once the Committee Chair receives written notice from the Subcommittee chair, the Committee chair shall,
pursuant to Committee Standard Practice 13.1, include the Subcommittee Study on the agenda for a full
committee meeting. During a full Committee meeting at which the Subcommittee Study is discussed, the
Committee may vote, pursuant to Committee Standard Practice 13.2, to (1) refer the study and
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investigation back to the Subcommittee for further evaluation; (2) approve the Subcommittee’s study; or
(3) further evaluate the agency as a full Committee, utilizing any of the resources of legislative oversight
available.
When the Committee approves a study, any member of the Committee may provide a written statement for
inclusion with the study. The study, and written statements, are published online and the agency, as well
as all House Standing Committees, receive a copy. The Committee shall offer at least one briefing to
members of the House about the contents of the final oversight study approved by the Committee.74 The
Committee Chair may provide briefings to the public about the final oversight study.75
To support the Committee’s ongoing oversight by maintaining current information about the agency, the
agency receives an annual Request for Information.
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FINDING & RECOMMENDATIONS
Finding
The Subcommittee has one finding arising from its study of the agency, acknowledging differences in
interpretations of county boundaries and its potential impact on elections. During the study process,
representatives from the Revenue and Fiscal Affairs Office testify if you ask two different counties where
the boundary between them is located, you may get two different answers.76 Also, during the study
process, a constituent testifies as to concerns that may arise with county boundary discrepancies including,
taxation without representation, if a county tax map is utilized as the boundary of the county instead of the
boundary described in state statute.
Acknowledging differences in interpretations of county boundaries and its potential impact on elections,
the Subcommittee finds until 2030, or such time as the South Carolina Geodetic Survey Office of Revenue
and Fiscal Affairs surveys and maps the county boundaries as expressed in statute, practical problems may
arise under various interpretations of a county boundary, including but not limited to, taxation without
representation.

Recommendations
General Information
The following recommendations include areas identified for potential improvement by the Subcommittee.
The Subcommittee recognizes these recommendations will not satisfy everyone nor address every issue or
potential area of improvement at the agency. These recommendations are based on the agency’s self‐
analysis requested by the full Committee, discussions with the agency and constituents during multiple
meetings, and analysis of the information obtained by the Subcommittee. This information, including, but
not limited to, the Program Evaluation Report, Accountability Report, Restructuring Report and videos of
meetings with the agency, is available on the Committee’s website.

Continue
The Subcommittee does not have any specific recommendations with regards to continuance of agency
programs.

Curtail (i.e. Revise)
The Subcommittee has eighteen substantive recommendations arising from its study of the agency. These
recommendations fall into four categories: (1) pre‐election; (2) election; (3) training; and (4) county
boundaries utilized for elections. An overview of these recommendations is provided in Table 1 on page 9.
Appendix O includes the text of recommendations as adopted by the Subcommittee.

Recommendations for pre‐election
The Subcommittee has five recommendations related to pre‐election issues, and a summary is in Table 14.
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Table 14. Summary of recommendations for pre‐election.

RECOMMENDATIONS
Pre‐Election
1. Voter Registration ‐ Revise state voter registration applications to include a “Yes” and “No” box beside
each eligibility qualification.
2. Incapacity ‐ Obtain notification when a court deems an individual mentally incapacitated so the agency
may update the voter registration database.
3. Voter Registration Books ‐ Allow additional time for individuals to register to vote by changing the
deadline to register to vote from 30 to 25 days prior to an election.*
4. Substitution of Nominee ‐ Limit the time prior to an election when a candidate may resign for non‐
political reasons and a substitute candidate may be nominated.*
5. Certification of Candidates ‐ Allow the agency sufficient time to prepare for elections by applying the
August 15th requirement for certifying candidates in a statewide general election to all candidates and
questions to be voted on in the general election except Presidential and Vice‐Presidential candidates.*
Table Note: Asterisks denote recommendations to the General Assembly; all other recommendations are to the agency.

1. Voter Registration ‐ The Subcommittee recommends the agency revise state voter registration
applications to include a “Yes” and “No” box beside each eligibility qualification. Currently, the application
requires the person registering to individually indicate yes or no beside two of the qualifications at the top
of the form, but then groups other qualifications together at the bottom, as seen in Figure 4. The County
Registration and Election Board relies on an individual’s signed affirmation that the individual meets all of
the qualifications required to vote.77
Individual Boxes
Grouping

Figure 4. SC mail‐in voter registration application.
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2. Incapacity ‐ The Subcommittee recommends the agency obtain notification when a court deems an
individual mentally incapacitated so the agency may update the voter registration database. Pursuant to
statute, an individual “is disqualified from being registered or voting if he: is mentally incompetent as
adjudicated by a court of competent jurisdiction.”78 Changes in mental capacity may occur after initial
registration (e.g. accident or illness). The agency updates the voter database based on information it
receives about voter qualifications. Currently, there is no requirement for courts to send a notice to the
agency when this occurs.79
3. Voter Registration Books ‐ The Subcommittee recommends the General Assembly allow additional time
for individuals to register to vote by changing the deadline to register to vote from 30 to 25 days prior to
an election. Proposed language to implement this recommendation is included in Table 15.
The deadline to register to vote varies depending on the method of registration (e.g., in person, by mail, or
online).80 A 25‐day time period allows the deadline to occur on a weekday for elections held on both
Tuesdays and Saturdays.81 According to the SEC executive director, the 30‐day deadline has been in place
for decades.82 A deadline is necessary to allow for receipt and review of registrations and production and
distribution of a voter registration list.83 However, the agency asserts 30 days is no longer necessary. The
agency believes it may be possible to shorten the time even more in the future, but it prefers to reduce the
time in small increments to gauge effectiveness.84 In regards to federal regulations, the agency states the
time period can be no more than 30‐days.85

Table 15. Proposed statutory changes to allow additional time for individuals to vote.

Statute
7‐5‐150

Proposed Language86
§ 7‐5‐150. Closing registration books; registration of persons coming of age while
books closed.
The registration books shall be closed thirty twenty four days before each election, but
only as to that election or any second race of runoff resulting from that election, and
shall remain closed until the election has taken place, anything in this article to the
contrary notwithstanding; provided that the registration books shall be closed thirty
twenty four days before the June primary and shall remain closed until after the second
primary and shall likewise be closed thirty twenty four days before the November
general election. They shall thereafter be opened from time to time in accordance with
the provisions of this article. Any person eligible to register who has been discharged
or separated from his service in the Armed Forces of the United States, and returned
home too late to register at the time when registration is required, is entitled to register
for the purpose of voting in the next ensuring election after the discharge of separation
from service, up to 5:00 p.m. on the day of the election. This application for registration
must be made at the office of the board of voter registration and elections in the county
in which the person wishes to register, and if qualified, the person must be issued a
registration notification stating the precinct in which he is entitled to vote and a
certification to the managers of the precinct that he is entitled to vote and should be
placed on the registration rolls of the precinct. Persons who become of age during this
period of twenty four thirty days shall be entitled to register before the closing of the
books if otherwise qualified.
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7‐5‐155

§ 7‐5‐155. Registration of electors by mail.
(a)
Notwithstanding any other provision of law, the following procedures may be
used in the registration of elections in additional to the procedure otherwise
provided by law.
(1) Subject to the provision of § 7‐5‐150, any qualified citizen may register to
vote by mailing or having delivered a complete state registration by mail
application form or a completed national registration by mail application form
prescribed by the Federal Election Commission not later than thirty twenty five
days before any election to his county board of voter registration and elections.
The postmark date of a mailed application is considered the day of mailing. If
the postmark date is missing or illegible, the county board of voter registration
and elections must accept the application if it is received by mail no later than
five days after the close of registration books before any election.
(2) If the county board of voter registration and election determines that the
applicant is qualified and his application is legible and complete, the board shall
mail the voter written notification of approval on a form to be prescribed and
provided by the State Election Commission pursuant to § 7‐5‐180. When the
county board of voter registration and elections mails the written notification
of approval, it must do so without requiring the elector to sign anything in the
presence of a member of the board, a deputy member, or a registration clerk
and the attestation of the elector’s signature is not required so long as the
conditions set forth above are met.
(3) Any application must be rejected for any of the following reasons:
(i)
any portion of the application is not complete;
(ii)
any portion of the application is illegible in the opinion of a
member and the clerk of the board;
(iii)
the board is unable to determine, from the address stated on
the application, the precinct in which the voter should be
assigned or the election districts in which he is entitled to vote.
(4) Any person whose application is rejected must be notified of the rejection
together with the reason for rejection. The applicant must further be informed
that he still has a right to register by appearing in person before the county
board of voter registration and elections or by submitting the information by
mail necessary to correct his rejected application. The form for notifying
applicants of rejection must be prescribed and provided by the State Election
Commission pursuant to § 7‐5‐180.
Every application for registration by mail shall contain spaces for home and
(b)
work telephones numbers of the applicant and the applicant shall enter the
numbers on the application where applicable.
(c)
The State Election Commission shall furnish a sufficient number of application
forms to the county boards of voter registration and elections and voter
registration agencies specified in § 7‐5‐310(B) so that distribution of the
application forms may be made to various locations throughout the counties
and mailed to persons requesting them.
County boards of voter registration and elections shall distribute application
forms to various locations in their respective counties, including city halls and
public libraries, where they must be readily available to the public.
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(d)
(e)

7‐5‐185

The original application must remain on file in the office of the county board
of voter registration and elections.
The State Election Commission may promulgate regulations to implement the
provisions of this section.

§ 7‐5‐185. Electronic applications for voter registration.
(A) A person who is qualified to register to vote and who has a valid South Carolina
driver's license or state identification card issued by the Department of Motor Vehicles
may submit an application for voter registration electronically on the Internet website
of the State Election Commission.
(B)(1) An application submitted pursuant to this section is effective upon receipt of the
application by the State Election Commission if the application is received thirty twenty
five days before an election to be held in the precinct of the person submitting the
application.
(2) The applicant shall attest to the truth of the information provided in the
application.
(3) For voter registration purposes, the applicant shall assent to the use of his
signature from his driver's license or state identification card issued by the
Department of Motor Vehicles.
(4) For each electronic application, the State Election Commission shall obtain an
electronic copy of the applicant's signature from his driver's license or state
identification card issued by the Department of Motor Vehicles directly from the
Department of Motor Vehicles with no fee.
(5) An application submitted pursuant to this section must contain the applicant's
name, sex, race, social security number, date of birth, residence address, mailing
address, telephone number of the applicant, and location of prior voter
registration. The applicant must affirm that he is not under a court order declaring
him mentally incompetent, confined in a public prison, has never been convicted
of a felony or offense against the election laws, or if previously convicted, that he
has served his entire sentence, including probation and parole time, or has
received a pardon for the conviction. Additionally, the applicant must attest to the
following: "I do solemnly swear (or affirm) that I am a citizen of the United States
and that on the date of the next ensuing election, I will have attained the age of
eighteen years and am a resident of South Carolina, this county, and of my
precinct. I further swear (or affirm) that the present residence address listed
herein is my sole legal place of residence and that I claim no other place as my
legal residence." An applicant convicted of fraudulently applying for registration
is guilty of perjury and is subject to the penalty for that offense.
(C) Upon submission of an application pursuant to this section, the electronic voter
registration system shall provide immediate verification that the:
(1) applicant has a South Carolina driver's license or state identification card issued
by the Department of Motor Vehicles and that the number for that driver's license
or identification card provided by the applicant matches the number for that
person's driver's license or state identification card that is on file with the
Department of Motor Vehicles;
(2) date of birth provided by the applicant matches the date of birth for that
person, which is on file with the Department of Motor Vehicles;
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(3) name provided by the applicant matches the name for the person which is on
file with the Department of Motor Vehicles; and
(4) State Election Commission employs security measures to ensure the accuracy
and integrity of voter registration applications submitted electronically pursuant
to this section.
(D) Should there be a failure to match any of the information required in this section
with the Department of Motor Vehicles, the State Election Commission immediately
shall notify the applicant of the failure to match information and inform the applicant
that his application for registration was not accepted.
(E) The State Election Commission may promulgate regulations necessary to effectuate
the provisions of this section.
7‐5‐220

§ 7‐5‐220. Certificates shall be invalid at election within thirty twenty four days of
issuance.
Except as provided in Section 7‐5‐150, registration made thirty twenty four days or less
before any election is not valid for that election or any second race or runoff resulting
from that election but such registration shall be valid in any other election.

7‐5‐330

§ 7‐5‐330. Voter registration application; discretionary removal of elector.
(A) In the case of registration with a motor vehicle application under Section 7‐5‐320,
the valid voter registration form of the applicant must be completed at the Department
of Motor Vehicles no later than thirty twenty five days before the date of the election.
(B) In the case of registration by mail under Section 7‐5‐155, the valid voter registration
form of the applicant must be postmarked no later than thirty twenty five days before
the date of the election.
(C) In the case of registration at a voter registration agency, the valid voter registration
form of the applicant must be completed at the voter registration agency no later than
thirty twenty five days before the date of the election.
(D) In any other case, the valid voter registration form of the applicant must be received
by the county board of voter registration and elections no later than thirty twenty five
days before the date of the election.
(E)(1) The county board of voter registration and elections shall:
(a) send notice to each applicant of the disposition of the application; and
(b) ensure that the identity of the voter registration agency through which a particular
voter is registered is not disclosed to the public.
(2) If the notice sent pursuant to the provisions of subitem (a) of this item is returned
to the county board of voter registration and elections as undeliverable, the elector to
whom it was sent must be reported by the board to the State Election Commission. The
State Election Commission must place the elector in an inactive status on the master
file and may remove this elector upon compliance with the provisions of Section 7‐5‐
330(F).
(F)(1) The State Election Commission may not remove the name of a qualified elector
from the official list of eligible voters on the ground that the qualified elector has
changed residence unless the qualified elector:
(a) confirms in writing that the qualified elector has changed residence to a place
outside the county in which the qualified elector is registered; or
(b)(i) has failed to respond to a notice described in item (2); and
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(ii) has not voted or appeared to vote and, if necessary, correct the county board of
voter registration and elections record of the qualified elector's address, in an election
during the period beginning on the date of the notice and ending on the day after the
date of the second general election that occurs after the date of the notice.
(2) "Notice", as used in this item, means a postage prepaid and preaddressed return
card, sent by forwardable mail, on which the qualified elector may state his current
address, together with a statement to the following effect:
(a) if the qualified elector did not change his residence, or changed residence but
remained in the same county, the qualified elector shall return the card no later than
thirty twenty five days before the date of the election. If the card is not returned,
affirmation or confirmation of the qualified elector's address may be required before
the qualified elector is permitted to vote during the period beginning on the date of
the notice and ending on the day after the date of the second general election that
occurs after the date of the notice, and if the qualified elector does not vote in an
election during that period, the qualified elector's name must be removed from the list
of eligible voters;
(b) if the qualified elector has changed residence to a place outside the county in which
the qualified elector is registered, information as to how the qualified elector can re‐
register to vote.
(3) The county board of voter registration and elections shall correct an official list of
eligible voters in accordance with change of residence information obtained pursuant
to the provisions of this subsection.
(4) The program required pursuant to the provisions of subsection (F) of this section
must be completed no later than ninety days before the date of a statewide primary or
general election.

4. Substitution of Nominee ‐ The Subcommittee recommends the General Assembly limit the time prior to
an election when a candidate may resign for non‐political reasons and a substitute candidate may be
nominated.87 Currently, there is no time limit specified for candidate resignations which creates the
potential for a candidate resignation to impact the timing of the election.88 Also, this proposed change
assists overseas citizens and members of the military, to whom the agency must mail a ballot at least 45
days prior to an election, in voting for the replacement candidate in an election.89
5. Certification of Candidates ‐ The Subcommittee recommends the General Assembly allow the agency
sufficient time to prepare for elections by applying the August 15th requirement for certifying candidates
in a statewide general election to all candidates and questions to be voted on in the general election except
Presidential and Vice‐Presidential candidates. For a statewide general election, political parties currently
must certify candidates by noon on August 15th, but several school districts and municipalities do not
comply because candidate filing opens/closes after the certification date.90 This recommendation affords
the agency and counties time to prepare databases for the ballots to be used in the general election to be
built and tested; further, it helps ensure overseas citizens and members of the military voting absentee are
mailed ballots at least 45 days prior to an election as required by law.91

Recommendations for elections
The Subcommittee has four recommendations related to elections, and a summary is in Table 16.
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Table 16. Summary of recommendations for elections.

RECOMMENDATIONS
Elections
6. Municipal Elections ‐ Standardize municipal elections by holding no more than three in an odd numbered
year.*
7. Primaries ‐ Hold non‐partisan primaries on a different day than partisan primaries.*
8. Poll Workers ‐ Allow a voter registered in South Carolina to serve as a poll worker anywhere in the
state.*
9. Absentee Ballots ‐ Remove the requirement of a witness signature on the envelope of a mail‐in absentee
ballot as the signatures cannot be verified.*
Table Note: Asterisks denote recommendations to the General Assembly.

6. Municipal Elections ‐ The Subcommittee recommends the General Assembly standardize municipal
elections by holding no more than three in an odd numbered year. Municipal general elections are held in
all twelve months of the year.92 Each municipality governing body may, by ordinance, establish ward lines
and times for general and special elections within the municipality.93 According to the agency, as of January
2015, 45% of municipalities hold elections in November of odd years, 13% hold elections in November of
even years, and 42% hold elections on Tuesdays throughout the year.94
The agency requests the general elections of municipalities be standardized to the first Tuesday of
November in odd numbered years to avoid conflict with statewide general elections held in even calendar
years, simplify the conduct of elections, provide cost savings for counties and municipalities, improve voter
education on the dates of municipal elections, and encourage more participation in municipal elections.95
When asked about cost savings for the agency, the agency executive director testifies those savings, if any,
may be seen at the county level.96
The SC Association of Registration and Election Officials, Inc. (SCARE) supports a single date as expressed in
testimony and a letter to the Subcommittee.97 The Municipal Association of South Carolina (MASC) agrees
standardization of general election dates is helpful but prefers several potential dates for municipalities to
hold their general elections.98
Appendix P includes a chart with election types, dates, coordinating entities, and average costs.
7. Primaries ‐ The Subcommittee recommends the General Assembly hold non‐partisan primaries on a
different day than partisan primaries. Most elections of school district trustees include a non‐partisan filing
period with candidate placement on the general election ballot.99 At least, one school district holds a non‐
partisan primary on the same day as the statewide primaries (i.e., the second Tuesday in June of even‐
numbered years).100 This recommendation seeks to provide uniformity in the election of school district
trustees and to avoid voter confusion on primary day for the general election as all other ballots issued to
voters are based upon party preference expressed by the voter at the polls.101
8. Poll Workers ‐ The Subcommittee recommends the General Assembly allow a voter registered in South
Carolina to serve as a poll worker anywhere in the state.102 This recommendation seeks to expand the pool
of potential poll workers to include colleges students and those who live further than an adjoining county,
among others.103 During the study process, a representative from SCARE testifies there are counties that
have difficulty recruiting poll workers.104
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9. Absentee Ballots ‐ The Subcommittee recommends the General Assembly remove the requirement of a
witness signature on the envelope of a mail‐in absentee ballot as the signatures cannot be verified. This
recommendation seeks to streamline the absentee voting process by acknowledging there is no way to
validate the witness signature required on the back of the envelope when an individual submits an absentee
ballot.105

Recommendation for training
The Subcommittee has one recommendation related to training.
10. County Board Orientation ‐ The Subcommittee recommends the General Assembly require County
Registration and Election Board Members to participate in an orientation, approved by the State Election
Commission, within 30 days of appointment to a county board. This recommendation seeks to provide
new board members basic training, relative to their duties, in a timely manner.106 Currently, each member
of the board must complete a training and certification program conducted by the agency within 18 months
after initial appointment.107 If a member does not complete the program within that time, the Governor,
upon notification, must remove the member from the board unless an extension is granted to complete
the program based upon exceptional circumstances.108 In making this concept recommendation, the
Subcommittee anticipates these compliance provisions being applicable to the new orientation program.
While the agency currently does not have an orientation, during the study process testimony is received
that it is open to considering an online orientation available to newly appointed board members.109

Recommendations for county boundaries utilized for elections
The Subcommittee has eight recommendations related to county boundaries utilized for elections, and a
summary is in Table 18.
Table 18. Summary of recommendations for county boundaries utilized for elections.

RECOMMENDATIONS
County Boundaries Utilized for Elections
In General
11. Official Map ‐ Clarify South Carolina’s official county boundary map is held by Revenue and Fiscal
Affairs Office or its successor entity.*
Surveying Geographic Coordinates
12. Initial Public Notice ‐ Expand notification efforts during the county boundary geographic coordinate
surveying process.*
13. Streamline Process ‐ Streamline the geographic coordinate survey process by prohibiting simultaneous
occurrence of: (1) a county annexing property impacting an individual boundary line of a county; and
(2) SC Geodetic Survey surveying the same boundary line for its geographic coordinates.*
After Geographic Coordinates Finalized
14. Post‐Work Notice ‐ Expand notification efforts after the geographic coordinate surveying process.*
15. County Usage ‐ Confirm usage of boundary geographic coordinates by impacted counties.*
16. Voter Database ‐ Address practical problems with updating the voter database during the geographic
coordinate surveying process.*
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17. Future Annexations ‐ Provide for accuracy of county boundary lines after initial geographic coordinates
are finalized (i.e., update the existing annexation process).*
18. Enforcement ‐ Create an enforcement mechanism to ensure adherence to boundary geographic
coordinates (i.e., authorize a private cause of action by a citizen).*
Table Note: Asterisks denote recommendations to the General Assembly.

11. Official Map ‐ The Subcommittee recommends the General Assembly clarify South Carolina’s official
county boundary map is held by Revenue and Fiscal Affairs Office (RFA) or its successor entity. This
recommendation seeks to provide clarity to government and private entities on the issue of the authority
of maps held by RFA.110 During the study process, RFA personnel testify the federal Census Bureau has
requested statutes that show the state has authority to determine county boundaries.111 Notably,
individual boundaries of each of the states’ 46 counties are described in separate state statutes.112
12. Initial Public Notice ‐ The Subcommittee recommends the General Assembly expand notification efforts
during the county boundary geographic coordinate surveying process. More specifically, the
Subcommittee recommends the General Assembly require SCGS: (1) send notice to the county
administrator and publish this notice (a) in a local newspaper, and (b) on RFA’s website 30 days prior to
SCGS starting their work of surveying the geographic coordinates of an individual county boundary; and (2)
work with the county administrator to hold a public meeting, after SCGS has preliminary geographic
coordinates, to provide information on the preliminary coordinates and obtain additional public input prior
to finalizing the plat of the individual county boundary line. This recommendation seeks to provide more
opportunities for public involvement at the start of the process of geographically surveying a county
boundary line.113 Currently, SCGS has an informal process for communicating with counties prior to starting
its work and there is a process outlined in statute after SCGS finishes its work.114 Appendix P includes a
flow chart of the process with sample correspondence sent to involved parties. The Subcommittee
recommendation seeks to codify SCGS’ informal process.
13. Streamline Process ‐ The Subcommittee recommends the General Assembly streamline the geographic
coordinate surveying process by prohibiting simultaneous occurrence of: (1) a county annexing property
impacting an individual boundary line of a county; and (2) SC Geodetic Survey surveying the same boundary
line to position geographic coordinates. This recommendation seeks to minimize potential confusion over
boundaries while SCGS is in the process of surveying a particular boundary line.115 Notably, the
recommendation impacts only counties ‐ not municipalities.116 According to representatives of SCGS and
the Municipal Association of South Carolina, municipal annexations have no effect on county lines.117
14. Post‐Work Notice ‐ The Subcommittee recommends the General Assembly expand notification efforts
after the geographic coordinate surveying process. Under current law, RFA is required to provide
geographic coordinates of a boundary to the Secretary of State, Department of Archives, and Register of
Deeds in each affected county.118 This recommendation seeks to alert additional impacted entities as to
which map of the county boundary to utilize.119 Additional impacted entities include: State Election
Commission; County Registration and Election Boards; county council; county assessor; county emergency
services; and affected school boards. RFA testifies this is no great additional burden.120
15. County Usage ‐ The Subcommittee recommends the General Assembly confirm usage of boundary
geographic coordinates by impacted counties. More specifically, the Subcommittee recommends the
General Assembly require a county council, within 180 days of receiving the geographic coordinates of a
boundary (which may only be one boundary line of the county and not the county’s entire boundary) from
SCGS, to provide written confirmation to RFA that the county has taken necessary steps, which may include
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grandfathering in certain residents for periods of time as long as those residents are not being taxed in an
area in which they cannot vote, to adhere to the boundary geographic coordinates for all purposes,
including but not limited to, elections, tax assessments, emergency services, school districts, and permits.
This recommendation seeks to minimize discrepancies in county boundary interpretations (e.g., avoid
taxation without representation).121
During the study process, RFA provides an example of unclear county boundaries, which is included in
Figure 5.122

Figure 5. Example of different interpretations of county boundary line provided by SCGS (Best viewed in color).
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As background, in Act 262 of 2014, the General Assembly has found:
1. that exact and precise locations of boundaries of this state's political subdivisions are
critical for the efficient provision of services, enforcement of property rights, and
election of public officials;
2. that the passage of time and growth in society has led to confusion over statutory
county descriptions and the locations of county boundary lines;
3. that technology now exists to cost‐effectively provide definite and permanent markers
of boundary lines;
4. that it is necessary for the effective and efficient operation of state government and
its political subdivisions that county boundaries are clearly and accurately determined
as expeditiously as possible; and
5. that the South Carolina Geodetic Survey is the appropriate instrument to vest with the
necessary authority to resolve county boundary issues.123 (emphasis added)
The General Assembly has further found it appropriate to statutorily allow SCGS to clarify unclear
boundaries.124 The statutory geographic coordinate surveying process is conducted on each individual
county boundary line ‐ not the entire county boundary at once ‐ as the statutory description of a county is
broken down into the different individual boundary lines (e.g., Abbeville County is bounded as follows: on
the southwest by the Savannah River, by which it is separated from Georgia; on the northwest by Anderson
County, from which it is separated by a line (the old Indian boundary) drawn from a marked black gum, on
the east bank of the Savannah River, at the foot of Grape Shoals, N. 50° E. to a willow oak, marked "A. &
P.," on the south side of Saluda River; on the northeast by Laurens County, from which it is separated by
the Saluda River, and by Greenwood County; and on the southeast by McCormick County.)125 At the
completion of the process the geographic coordinates of the individual line surveyed take effect since the
geographic coordinates mark the individual line already described in statute.126
If a county desires a different boundary, there is a process for annexing land of another county. The State
Constitution states in part, “[t]hat before any existing County line is altered the question shall be first
submitted to the qualified electors of the territory proposed to be taken from one County and given to
another, and shall have received two thirds of the votes cast.”127
16. Voter Database ‐ The Subcommittee recommends the General Assembly address practical problems
with updating the voter database during the geographic coordinate surveying process, which SCGS strives
to complete by the 2030 census.128 Given the amount of time SCGS anticipates it will take to complete this
process, this recommendation seeks to ensure the map which governs where a citizen votes is the same
map which governs the county in which a citizen is taxed.129
17. Future Annexations ‐ The Subcommittee recommends the General Assembly provide for accuracy of
county boundary lines after initial geographic coordinate surveying (i.e., update the existing annexation
process). More specifically, the Subcommittee recommends the General Assembly update statutes to
ensure that after initial geographic coordinates of a boundary line take effect, (1) any future annexations
impacting that line include geographic coordinates and descriptions of the proposed new line, which SCGS
will verify, as part of the information available to those within the counties who are voting on the
annexation (vote by citizens is required as part of the current process to annex), and (2) within 30 days of
the certification of election results approving an annexation, counties must provide the geographic
coordinates and description of the new boundary line to SCGS who will update the official map. This
recommendation seeks greater efficiency in utilization of government resources.130
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18. Enforcement ‐ The Subcommittee recommends the General Assembly authorize a private cause of
action, which includes reasonable attorney’s fees, against any county that, after 180 days of receiving the
geographic coordinates of a boundary line from SCGS, taxes citizens outside the county boundary’s
geographic coordinates, contained in the official county boundary map held by RFA.131 While statute states
the geographic coordinates of a boundary line take effect at the end of the geographic coordinate surveying
process, RFA representatives testify that when a county actually complies with the geographic coordinates
is out of their control.132

Eliminate
The Subcommittee does not have any specific recommendations with regards to elimination of agency
programs.

Follow Up
The Subcommittee recommends the full Committee may follow up with the agency at any time about (1) the
status of implementing the Committee’s recommendations, and (2) any other questions the full Committee
has for the agency.
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County Boundary Program Manager, Professional Land Surveyor.
62
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Meeting Minutes.”
68
June 27, 2017 ‐ Subcommittee Meeting Minutes.
69
Mr. Scott Slatton is the representative from the Municipal Association of South Carolina.
70
Ms. Lynn Teague is the representative from The League of Women Voters of South Carolina. See June 27, 2017 ‐
Subcommittee Meeting Minutes at 52:25 in the archived video.
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is. If they’re all held at the same time, then it would become a standard that November is time for a municipal
election.)
93
SC Code of Laws Sec. 5‐15‐50.
94
June 27, 2017 ‐ Subcommittee Meeting Minutes at 18:00 in the archived video.
95
Agency PER (Recommendations section). See also, Potential Recommendations and Findings ‐ Excel Chart.
96
June 27, 2017 ‐ Subcommittee Meeting Minutes at 35:15 in the archived video.
97
SC House of Representatives, House Legislative Oversight Committee, “Letter from SC Association of Registration
and Election Officials, Inc. to Oversight Subcommittee (June 22, 2017),” under “Correspondence,” under “House
Legislative Oversight Committee,” and under “The State Election Commission,”
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/ElectionCom
mission/Letter%20from%20SC%20Association%20of%20Registration%20and%20Election%20Officials,%20Inc.%20(J
une%2022,%202017).pdf (accessed August 24, 2017). South Carolina Association of Registration and Election
Officials, Inc., is strongly in support of election standardization for a variety of reasons. By limited and standardized
dates, the logistics of conducting elections would be better streamlined, and it would create a measure of cost
savings to both the state and counties. It would also assist in reducing voter confusion and fatigue and decreasing
the strain on facilities and poll workers.
98
SC House of Representatives, House Legislative Oversight Committee, “Letter from Municipal Association of South
Carolina (MASC) to the Oversight Subcommittee (June 28, 2017),” under “Correspondence,” under “House
Legislative Oversight Committee,” and under “The State Election Commission,”
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/ElectionCom
mission/Letter%20from%20Municipal%20Association%20to%20Oversight%20Subcommittee%20(June%2028,%2020
17).pdf (accessed August 24, 2017). Municipal Association of South Carolina (MASC) previously proposed that
general elections could be held once per calendar quarter in an even or odd year to provide cities and towns the
option to choose a date closest to their current election dates but is willing to discuss other potential options.
MASC believes the following effects of changing election dates should be considered: (1) Terms of many elected
council members across the state will have to be shortened or lengthened (currently councils choose whether or
not to shorten or lengthen their terms when they change their election dates and MASC believes council prerogative
should be retained); and (2) Councils will need to modify their existing election ordinances to accommodate a new
election date, so legislation should allow councils time to modify their ordinances. See also, June 27, 2017 ‐
Subcommittee Meeting Minutes at 22:00 and 27:21 in the archived video. See also, July 31, 2017 ‐ Subcommittee
Meeting Minutes at 20:45 in the archived video.
99
Agency PER (Recommendations section).
100
The school district is in Kershaw County. See also, Agency July 7, 2017 letter to the Subcommittee. See also, Act.
No. 930 of 1970.
101
Agency PER (Recommendations section).
102
SC Code of Laws Sec. 7‐13‐110. Poll managers to be residents and registered electors of counties; assistants.
103
July 31, 2017 ‐ Subcommittee Meeting Minutes at 1:43:25 in the archived video.
104
Ibid.
105
Ibid. at 1:44:30 in the archived video.
106
The agency explained the certification and training for individuals newly appointed to a county board as follows,
Once appointed to a county board, they have 18 months to complete our training and certification.
We offer classes every month mainly in Columbia, but do go out to various locations. We also offer
classes in conjunction with county association meetings (summer and winter). We also offer some
classes on Saturday, and go to different locations. There are some core classes. There are classes
that county board chairs are required to take. There is a different curriculum for staff and board
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328-B Blatt Building
Columbia, SC 29201

Robert Q. Williams
District No. 62 Darlington & Florence
Counties
2512 Holly Circle
Darlington, SC 29532
Committees:
Agriculture, Natural Resources and
Environmental Affairs
Legislative Oversight

Tel. (803) 734-3142

House of Representatives
State of South Carolina

August 31, 2017
Member Statement for the Subcommittee Study of the State Election Commission

I am including this statement to thank the Legislative Oversight Committee staff for working so hard to
ensure the State Election Commission received proper direction in answering questions and responding to
necessary requests from the Committee. Additionally, I want to thank the State Election Commission for
being transparent and providing information in a timely manner. Agency staff’s professionalism and
attention to detail are remarkable attributes that reflect highly on the agency and its continued success.
However, I feel it is very important for the agency to maintain the integrity of information it possesses
about citizens of South Carolina. I understand there have been several requests to release certain data on
voters in this state. The agency must remain vigilant and resilient to the many challenges that may arise.
I am confident their leadership team will make the best choice for all the citizens of South Carolina.
Secure technology that maintains the privacy of information is paramount when it comes to issues of
importance to voters in our state.
The citizens of this great state must be able to reassure themselves that information about them is
protected, safe from hackers and others with criminal intent.

The Honorable Robert Q. Williams
Subcommittee Member
SC House of Representative District 62
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Notification of the Healthcare and
Regulatory Subcommittee Study
Department of Health and Environmental Control
September 29, 2017

In accordance with Standard Practice 12.5, notice is hereby provided that the Healthcare and Regulatory
Subcommittee oversight study of the Department of Health and Environmental Control is available for
consideration by the full committee.

Honorable Phyllis J. Henderson
Healthcare and Regulatory Subcommittee Chair
cc:

The Honorable William K. “Bill” Bowers
The Honorable MaryGail K. Douglas
The Honorable Bill Taylor
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AGENCY SNAPSHOT

Figure 1. Snapshot of agency’s history, highlights, challenges, and Fiscal Year 2016‐17 resources.1
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EXECUTIVE SUMMARY
Purpose of Oversight Study
As stated in SC Code §2‐2‐20(B), “[t]he purpose of these oversight studies and investigations is to
determine if agency laws and programs within the subject matter jurisdiction of a standing committee:
(1) are being implemented and carried out in accordance with the intent of the General Assembly; and
(2) should be continued, curtailed, or eliminated.” In making these determinations the Subcommittee
evaluates (1) the application, administration, execution, and effectiveness of the agency’s laws and
programs, (2) the organization and operation of the agency, and (3) any conditions or circumstances that
may indicate the necessity or desirability of enacting new or additional legislation pertaining to the
agency.2

Study Process
The House Legislative Oversight Committee’s (Committee) process for studying the Department of Health
and Environmental Control (agency, department, or DHEC) includes actions by the full Committee;
Healthcare and Regulatory Subcommittee (Subcommittee); the agency; and the public. Key dates and
actions from January 28, 2016, to July 19, 2017, are listed below in Figure 2.

Legislative Oversight Committee’s Actions
•
•
•

January 28, 2016 ‐ Schedules the agency for study.
February 4, 2016 ‐ Informs agency it has been selected for study.
May 1‐31, 2016 ‐ Solicits input from the public about the agency in the form of an online public
survey.

Healthcare and Regulatory Subcommittee’s Actions
•
•
•

•
•
•

April 27, 2016 ‐ Holds entry meeting with the agency, to discuss study procedural issues.
January 24, 2017 ‐ Holds Meeting #1, a public input meeting, and receives an overview of the
agency.
February 9, 2017 ‐ Holds Meeting #2 to discuss the agency’s mission; vision; strategic plan;
performance; improvements; development of new budgeting techniques; regulatory authority;
and Savannah River Site.
February 23, 2017 ‐ Holds Meeting #3 to receive an overview of the agency's history and
programs.
March 23, 2017 ‐ Holds Meeting #4 to address questions relating to strategic planning;
environmental issues; and health issues.
April 20, 2017 ‐ Holds Meeting #5 to discuss the agency's strategic planning, performance
measures, and partners relating to Goal 1 (Health Services) and Goal 2 (Environmental Affairs)
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•
•
•

May 9, 2017 ‐ Holds Meeting #6 to discuss the agency's strategic planning, performance
measures, and partners relating to Goal 3 (Health Regulations) and Goal 4 (Operations).
June 20, 2017 ‐ Holds Meeting #7 to discuss the agency’s recommendations for statutory
changes.
July 19, 2017 ‐ Holds Meeting #8, a work session, to address recommendations.

Department of Health and Environmental Control’s Actions
•
•
•
•

March 2015 ‐ Submits its Annual Restructuring and Seven‐Year Plan Report.
January 12, 2016 ‐ Submits its 2016 Annual Restructuring Report.
August 24, 2016 ‐ Submits its Program Evaluation Report.
January 2017 ‐ Meets with constituents that provide input at the January 24, 2017,
Subcommittee meeting.

Public’s Actions
•
•
•

May 1, 2016 ‐ May 31, 2016 ‐ Provides input about agency via online public survey.
January 24, 2017 ‐ Provides testimony to Subcommittee.
Ongoing ‐ Public may submit written comments on the Committee's webpage on the General
Assembly's website (www.scstatehouse.gov).

Figure 2. Summary of key dates and actions of the study process, January 28, 2016, ‐ July 19, 2017.

Recommendations
The Subcommittee has 47 recommendations arising from its study of the agency, 42 to curtail or revise
programs and five to eliminate programs. These recommendations fall into four categories: (1) general
(i.e., agency‐wide), (2) environmental, (3) health regulations, and (4) health services; recommendation
topics are included in Table 1.3
Table 1. List of recommendation topics by agency program division.4
Program Division
Topics
Curtail (Revise)
Agency wide
 Email Notice of Decisions
Environmental Affairs
 Solid Waste Policy and Management Act
 Hazardous Waste Management Act (5)
Health Regulations
 Certificate and Need (2)
 Hearing Aids (6)
 Body Piercing
 Tattooing
 Emergency Medical Services Act (2)
Health Services
 Vital Statistics (5)
 Contagious and Infectious Diseases (8)
 Emergency Health Powers Act
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Tuberculosis (3)
Community Oral Health Coordinator
Dental Practices Act
Care of the Newly Born
SC Health Care Professional Compliance Act
Infants and Toddlers with Disabilities Act
Eliminate
Agency wide
 District Advisory Boards of Health
 Catawba Health District
Environmental Affairs
 Hazardous Waste Management Research Fund
 Coastal Zone Appellate Panel
Health Services
 Contagious and Infectious Diseases
 Osteoporosis Prevention and Treatment Act
Table Note: A number in parentheses indicates the number of recommendations relating to a topic, if
more than one.
There are no recommendations relating to continuing agency programs.
In its Program Evaluation Report, the Department of Health and Environmental Control proposes three
agency wide recommendations. The Subcommittee adopts one of these recommendations as a statutory
revision. It proposes clarifying that notice of department decisions or staff decisions may be sent by
email or other appropriate means.5
In its Program Evaluation Report, the Department of Health and Environmental Control proposes 14
recommendations regarding the environmental affairs division; the Subcommittee adopts six of these as
statutory revisions, five in total and one with an exception.6 Table 2 summarizes the environmental
recommendations.
Table 2. Summary of environmental affairs division recommendations.7
Subcommittee
Recommendation
Number

2
(Exception)

3

Summary
Solid Waste Policy and Management Act SC Code §44‐96‐110 et seq.,
establishes standards for the management of solid waste, and authorizes the
department to regulate and permit solid waste management facilities. Also it
establishes goals for the State in waste reduction and recycling, and requires
local and state solid waste management planning. This recommendation
proposes changes pertaining to construction and demolition debris, zoning,
and permittee demonstration of need. (2.3)*
Hazardous Waste Management Act SC Code §44‐56‐140(E) requires DHEC to
report any violations of the Hazardous Waste Management Act to the
governing body of the county or city where the violation occurred within 24
hours. This recommendation proposes to delete this requirement. (2.5)*
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4

5

6

7

Hazardous Waste Management Act SC Code §44‐56‐59 includes findings and
conclusions of the General Assembly related to existing land disposal facility
capacity, preference to in‐state hazardous waste generators, and restrictions
on the importation of out‐of‐state hazardous waste. This recommendation
proposes deleting preferences for in state hazardous waste generators and
restrictions on out of state hazardous waste, which have been determined
to be unconstitutional by a federal court. (3.1)*
Hazardous Waste Management Act SC Code §44‐56‐60(a)(1), (2), and (3)
require annual reporting to the General Assembly to determine if landfill
capacity should be reduced; restrict land disposal of hazardous waste; and
limit the amount of land disposal of out‐of‐state hazardous waste. This
recommendation proposes deleting preferences for in state hazardous
waste generators and restrictions on out of state hazardous waste, which
have been determined to be unconstitutional by a federal court. (3.2)*
Hazardous Waste Management Act SC Code §44‐56‐130 (4),(5), and (6) make
it unlawful for a person who owns or operates a hazardous waste for
treatment, storage or disposal facility to accept hazardous waste from any
jurisdiction that prohibits the treatment, storage or disposal of such waste
or that has not entered into an interstate or regional agreement under the
Comprehensive Environmental Response, Compensation, and Liability Act
(CERCLA). This recommendation proposes deleting these sections, which
have been determined to be unconstitutional by a federal court. (3.3)*
Hazardous Waste Management Act SC Code §44‐56‐205 provides that all
hazardous waste treatment and disposal facilities shall give preference to in‐
state hazardous waste generators. This recommendation proposes deleting
this section, which has been determined to be unconstitutional by a federal
court. (3.4)*

Table Note: A number in parentheses with an asterisk symbol beside it indicates the number of the recommendation
in the agency’s materials the Subcommittee utilizes during the study process.

In its Program Evaluation Report, the Department of Health and Environmental Control proposes 16
health regulation division recommendations; the Subcommittee adopts 11 of these as statutory revisions,
six with no exceptions and five with a request for additional information. The Subcommittee adopts one
additional recommendation.8 Table 3 summarizes the health regulation recommendations.
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Table 3. Summary of health regulation division recommendations.9
Subcommittee
Recommendation
Number

8

9

10

11

12

Summary
Certification of Need and Health Facility Licensure Act SC Code §44‐7‐110 et seq.,
requires a certificate of need (CON) in certain circumstances and requires licensure
for certain types of health care facilities. Section 44‐7‐170 delineates institutions
and transactions exempt from these licensure provisions and certain institutions
and transactions exempt from only the CON provisions. This recommendation
proposes modification to §44‐7‐170(B)(6) to clarify that kidney disease centers are
exempt only from the CON provisions, but these centers are still subject to the
licensure provisions. (1.4)*
Certification of Need and Health Facility Licensure Act SC Code§44‐7‐310 and 315
delineate requirements and prohibitions on disclosure of certain information
obtained by the department in the course of performing its licensure duties. This
recommendation proposes revisions allowing greater ability to publish information
online and modifications clarifying disclosure requirements and prohibitions.
(2.15)*
Hearing Aids SC Code §40‐25‐10 et seq., authorizes DHEC to license qualified
persons to engage in the practice of specializing in hearing aids, oversee the
examination of persons seeking licensure, conduct periodic inspections of persons,
facilities, and equipment, and take enforcement action as authorized by statute.
Section 40‐25‐20(2) requires the Commission of Hearing Aid Specialists to prepare
the examinations. This recommendation proposes to modify §40‐25‐20(2) to
delete the requirement for this commission to formulate the examination. (1.5)*
Hearing Aids SC Code §40‐25‐30 lists the powers of DHEC related to the Practice of
Specializing in Hearing Aids. Subsection 40‐25‐30(6) authorizes DHEC to suspend
or revoke a license or require that a refund be made. This recommendation
proposes to authorize DHEC to issue a monetary penalty. (1.6)*
Hearing Aids SC Code §40‐25‐150(C)‐(D) require the Commission of Hearing Aid
Specialists to monitor continuing education compliance. The recommendation
proposes to replace the commission with DHEC in §40‐25‐150(C) and (D), so as to
authorize DHEC, rather than this commission, to perform these duties. (2.19)*

13

Hearing Aids This recommendation proposes to modify §40‐25‐110 to authorize
the department to charge a fee for the examination of persons seeking to
specialize in hearing aids to subsidize the cost of administering the examination.
(2.20)*

14

Hearing Aids
SC Code §40‐25‐30(2) allows DHEC to administer a qualifying examination to
applicants for licensure. This recommendation proposes to modify this duty to
include the authority to facilitate the administration of the qualifying examinations
(i.e., allow usage of vendors for testing). (2.21)*
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15

Hearing Aids The Subcommittee recommends DHEC and the Department of Labor,
Licensing, and Regulation jointly make a recommendation about which agency the
Practice of Specializing in Hearing Aids Act best fits within.

16

Body Piercing SC Code §44‐32‐10 et seq., requires the department to establish
sterilization, sanitation, and safety standards for persons engaged in the business
of body piercing, issue permits to facilities to engage in body piercing, and charge
annual permitting fees. This recommendation proposes to authorize DHEC to
assess a monetary penalty as a method of enforcement, in addition to the existing
options of revoking, suspending, refusing to issue or renew a permit, or placing a
body piercing facility on probation. In addition, the recommendation proposes
new language authorizing imposition of a monetary penalty apply to any person
who violates the act or regulation, (e.g., a person or entity that performs body
piercing without a license). (1.7)*

17

Tatooing SC Code §44‐34‐10 et seq., requires DHEC to establish sterilization,
sanitation, and safety standards for persons engaged in the business of tattooing
and to issue licenses to facilities to engage in tattooing and charge licensing fees
and inspection fees. The recommendation proposes adding language to §44‐34‐80
authorizing the imposition of a monetary penalty against any person who violates
the act or regulation (e.g., a person or entity that performs tattooing without a
license) and not only a licensee of the facility. (1.8)*

18

Emergency Medical Services Act SC Code §44‐61‐10 et seq., authorizes DHEC to
develop standards for emergency medical services (EMS) in the state; license,
certify, and permit ambulance services, emergency medical technicians, and
ambulance vehicles in the state; and take certain enforcement actions. Section 44‐
61‐160 establishes an Investigative Review Committee and provides for its
composition. This recommendation proposes modifying the definition of
“Investigative Review Committee” to indicate that DHEC may convene the
committee regarding an official investigation that may warrant suspension or
revocation of a license or certification. The recommendation further proposes
modifying the definition to reflect that appointment to the committee is made by
the Chief of the Bureau of EMS and Trauma, rather than the Director of the
Division of EMS and Trauma. (2.16)*

19

Emergency Medical Services Act This recommendation proposes adding new
statutory provisions authorizing DHEC to become a member of the Recognition of
EMS Personnel Licensure Interstate Compact (REPLICA) with other states. (2.17)*

Table Note: A number in parentheses with an asterisk symbol beside it indicates the number of the recommendation
in the agency’s materials the Subcommittee utilizes during the study process.

In its Program Evaluation Report, the Department of Health and Environmental Control proposes 25
health services division recommendations; the Subcommittee adopts 22 these recommendations as
statutory revisions.10 Table 4 summarizes these health services recommendations.
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Table 4. Summary of health services division recommendations.11
Subcommittee
Recommendation
Number

20

21

22

23

24

25

Summary
Vital Statistics SC Code §44‐63‐10 through 180 empowers DHEC to establish
a bureau of vital statistics and to provide a system for the registration and
certification of births, deaths, marriages, and divorces. To remain consistent
with the national model, the recommendation proposes clarifying
terminology, recognize the transition to an electronic system, remove
obsolete references, clarify treatment of sealed records and paternity
acknowledgements, and reflect changes to DHEC’s organization. (1.3)*
Vital Statistics SC Code §44‐63‐74 provides for the electronic filing and
transmission of death certificates, including the authority to assess penalties
for noncompliance. This recommendation proposes allowing DHEC
discretion in assessing civil penalties, including the amount, and adding civil
enforcement powers in cases other than late filing of death certificates.
(2.11)*
Vital Statistics SC Code §44‐63‐100(A) provides for the registration of birth
through petition for delayed certificate of birth established by court order.
This recommendation proposes removing the provision allowing to petition
for delayed birth certificate to be filed outside of South Carolina (i.e., state of
petitioner’s residence). (2.12)*
Vital Statistics SC Code §44‐63‐163, §44‐63‐165, and §63‐17‐10 relate to
paternity determinations. This recommendation proposes removing
references to an administrative determination of paternity or
acknowledgement of paternity pursuant to §63‐17‐10. It also proposes to
clarify whether paternity determinations by courts outside of South Carolina
may be accepted as sufficient, and if pre‐birth orders in surrogacy cases are
effective to determine parentage for purposes of birth registration. (2.13)*
Vital Statistics SC Code §44‐63‐150 provides for the correction of mistakes in
birth or death certificates. Section 62‐1‐302 provides the subject matters
over which the probate courts have exclusive jurisdiction. Section 63‐3‐530
provides the subject matters over which the family courts have exclusive
jurisdiction. This recommendation proposes allowing parents to make
changes to adult children’s birth certificates only when the child is legally
incompetent, clarifying that the family court has jurisdiction over
amendments to birth certificates that may not be considered corrections,
and giving the probate court express jurisdiction over corrections to death
certificates. (2.14)*
Contagious and Infectious Diseases SC Code §44‐29‐10(A) addresses
physician reporting of contagious or infectious diseases. The
recommendation proposes removing the requirement that physicians report
to the county health department and replacing it with an instruction that the
reporting be provided to DHEC. (1.13)*

Study of the Human Affairs Commission
Page 1181 of 1255

26

Contagious and Infectious Diseases SC Code §44‐29‐70 requires certain
healthcare professionals to report cases of sexually transmitted diseases to
health authorities. This recommendation proposes adding the term
“sexually transmitted infection” to both the title and body of the section.
(1.14)*

27

Contagious and Infectious Diseases SC Code §49‐29‐80 requires laboratories
to report positive tests for sexually transmitted disease to DHEC and local
boards of health. This recommendation proposes adding the term “sexually
transmitted infection” to both the title and body of the section and
removing the reference to local boards of health. (1.15)*

28

Contagious and Infectious Diseases SC Code §44‐29‐90 addresses the
examination, treatment and isolation of persons infected with venereal
disease. This recommendation proposes replacing the term “venereal
disease” with “sexually transmitted disease and sexually transmitted
infection” and adding the term “sexually transmitted infection” to each
phrase where “sexually transmitted disease” is used alone. (1.16)*

29

Contagious and Infectious Diseases SC Code §44‐29‐100 addresses the
examination, treatment, and isolation of prisoners for sexually transmitted
diseases. This recommendation proposes removing the requirement that
prisoners remain incarcerated after their terms expire for treatment. Also, it
proposes adding the term “sexually transmitted infection” to each phrase
where “sexually transmitted disease” is used alone. (1.17)*

30

Contagious and Infectious Diseases SC Code §44‐29‐136 addresses court
orders for disclosure of records for law enforcement purposes. This
recommendation proposes adding the term “sexually transmitted infection”
to each phrase where “sexually transmitted disease” is used alone. (1.18)*

31

Contagious and Infectious Diseases SC Code §44‐29‐140 addresses penalties
related to venereal disease. This recommendation proposes replacing the
term “venereal disease” with “sexually transmitted disease and sexually
transmitted infection.” (1.19)*

32

Contagious and Infectious Diseases SC Code §44‐29‐135(f) requires DHEC
notify public schools when a student in kindergarten through fifth grade has
Acquired Immune Deficiency Syndrome (AIDS) or is infected with Human
Immunodeficiency Virus (HIV). This recommendation proposes repealing
the section. (1.20)*

33

Emergency Health Powers Act SC Code §44‐4‐130(R) provides a definition of
“qualifying health condition” which supports the definition of a “public
health emergency” in §44‐4‐130(P). This recommendation proposes
expanding the definition of a “qualifying health condition” to include “a
nuclear attack or accident,” “a chemical attack or release,” “a man‐made
disaster widely affecting public health or the environment,” and “an act of
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terrorism or bioterrorism affecting public health or the environment.”
(2.22)*

34

35

Tuberculosis Camps SC Code §44‐7‐610 through 780 relate to county,
township or municipal hospitals or tuberculosis camps. This
recommendation proposes deleting any reference to tuberculosis camps in
these sections as DHEC no longer treats or controls tuberculosis disease
using tuberculosis camps. (1.10)*
Reports of Records of Tuberculosis Cases SC Code §44‐31‐10 requiring
certain medical providers and entities to report cases of tuberculosis to
DHEC has not been updated since 1970. This recommendation proposes
updating the language to reflect current medical recommendations and
reporting practices. (1.23)*

36

Reports and Records of Tuberculosis Cases SC Code §44‐31‐105 authorizes
DHEC to issue and enforce emergency orders for the control and treatment
of tuberculosis. This recommendation proposes clarifying that a petition is
filed in the probate court in the county in which the person is being detained
in the event that the individual has not requested a hearing and the 20‐day
detainment is nearing an end. (2.26)*

37

Community Oral Health Coordinator SC Code §44‐8‐10 through 60 provide
for the creation and implementation of a targeted community program for
dental health education, screening, and treatment referral. This
recommendation proposes expanding the provision of services facilitated by
the community oral health coordinator to persons of any age in underserved
and vulnerable populations in designated counties. (1.11)*

38

Dental Practices Act of 2003 SC Code §40‐15‐110 (E) requires DHEC to target
dental services in a public health setting to under‐served populations. This
recommendation proposes moving §40‐15‐110 (E) to Title 44 (Health) where
the majority of DHEC’s health‐related responsibilities are located. In
addition, to ensure that these services are being properly implemented, this
recommendation also proposes adding to Title 44 a requirement that any
dental provider operating in a public health setting must submit specific data
to DHEC and use DHEC surveillance tools for the implementation of public
health core functions. (1.12)*

39

Care of the Newly Born SC Code §44‐37‐30 addresses neonatal testing of
children. This recommendation proposes removing the requirement for
indefinite storage of the sample. (1.21)*
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40

SC Health Care Professional Compliance Act SC Code §44‐30‐10 through 90
provide for the creation of expert review panels to determine if health care
worker who is either HIV or HBV (hep‐b) positive can receive
recommendations for participating in certain invasive procedures in the
health care setting. This recommendation proposes including current CDC
(Centers for Disease Control) or equivalent guidelines, allowing DHEC to
appoint at least one or approve an existing expert review panel if needed,
and requiring enforcement, and providing an enforcement mechanism for
the requirement that educational institutions to provide current training in
infection control practices for health care professionals participating in the
institutions' education programs. (2.23)*

41

Infants and Toddlers with Disabilities Act SC Code §44‐7‐2510 through 2610
grant the Governor discretion to designate the lead agency for the
implementation of the Infants and Toddlers with Disabilities Act (i.e.,
BabyNet). As the lead agency is subject to change (e.g., DHEC, First Steps to
School Readiness, and the Department of Health and Human Services have
all served as lead agency), DHEC recommends moving these provisions from
Title 44 (Health) to Title 63, the South Carolina Children’s Code. (5.2)*

Table Note: A number in parentheses with an asterisk symbol beside it indicates the number of the recommendation
in the agency’s materials the Subcommittee utilizes during the study process.

Eliminate
In its Program Evaluation Report, the Department of Health and Environmental Control proposes seven
recommendations for eliminating programs; the Subcommittee adopts six.12 Table 5 summarizes the
recommendations to eliminate programs.
Table 5. Summary of recommendations to eliminate programs.13
Subcommittee
Recommendation
Summary
Number
Contagious and Infectious Diseases SC Code §44‐29‐195 relates to head lice,
school children, and vouchers for treatment products. This recommendation
42
proposes removing the requirement that DHEC make products available for
treatment of pediculosis (i.e., head lice infestation). (4.2)*

43

District Advisory Boards of Health ‐ SC Code §44‐1‐130 establishes health
districts and district advisory boards. This recommendation proposes
eliminating reference to "district advisory boards of health," as they no longer
exist, and changing all mention of "districts" to "regions," to reflect current
terminology. (1.2)*

44

Catawba Health District ‐ SC Code §44‐3‐110 through 140 establish and
organize the “Catawba Health District,” which includes Chester, Lancaster and
York Counties. This recommendation proposes deleting this section as the
district no longer exists. (1.9)*

Study of the Human Affairs Commission
Page 1184 of 1255

45

46

47

Hazardous Waste Management Research Fund SC Code §44‐56‐810 through
840 creates the Hazardous Waste Management Research Fund, funded by
fees from the Pinewood Site in Sumter County. This recommendation
proposes to delete this section as the Pinewood Site in Sumter County no
longer collects fees since its closure in 2000. (2.6)*
Coastal Zone Management Appellate Panel SC Code §48‐39‐40 creates the
Coastal Zone Management Appellate Panel, including terms and membership,
which acts as an advisory council to DHEC to hear appeals of staff decisions on
Coastal Division permits. This recommendation proposes eliminating the
panel as there is now a uniform procedure for contested cases and appeals.
(2.9)*
Osteoporosis Prevention and Treatment Education Act SC Code §44‐125‐10
through 40 establish an Osteoporosis Education Fund and an Osteoporosis
Prevention and Treatment Education Program to promote public awareness,
prevention, and treatment of osteoporosis. This recommendation proposes
repealing these sections as the fund has not been established and no funds
have been allocated to carry out this purpose. (4.3)*

Table Note: A number in parentheses with an asterisk symbol beside it indicates the number of the recommendation
in the agency’s materials the Subcommittee utilizes during the study process.

Internal Changes Implemented by Agency Related to Study Process
During the study of DHEC the agency implements several improvements directly related to its
participation in the study process. Those improvements are listed below.


While prior to the Healthcare and Regulatory Subcommittee’s study DHEC staff begin evaluating
agency programs and legal mandates to determine if there are gaps, the study helps expedite and
prioritize the review.

The program evaluation report template allows DHEC staff to assess programs using the same metrics,
which provides for greater consistency across the agency.14

Additional Information
The Department of Health and Environmental Control makes 11 recommendations that the Subcommittee
receives for information purposes only. Table 20 summarizes these recommendations.
Notably, the Subcommittee rejects the agency’s recommendation for the General Assembly to repeal
statutes relating to (SC Code §59‐111‐150 through 580) the South Carolina Medical and Dental Loan Fund,
which assists loan recipients with the costs of medical and dental education in return for commitments to
practice in underserved areas. In making this recommendation, agency representatives note funds have
not been allocated to carry out this purpose for many years.15
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AGENCY OVERVIEW
History
The Department of Health and Environmental Control has provided the Committee with an overview of the
agency’s history.16 In addition, Committee staff has confirmed the accuracy of any assertion of legislative
action.
In 1848, the South Carolina Medical Association is constituted as a corporate body by the General
Assembly.17 It is formed from the Medical Society of South Carolina to give physicians a platform to
engage in health advocacy.18
In 1878, the General Assembly creates the State Board of Health, which is composed of the South
Carolina Medical Association, the Attorney General, and the Comptroller General.19 The State Board
of Health serves as the exclusive advisor to the state in matters of public health and is tasked with
preventing disease and supervising quarantine matters.20 The same year the General Assembly
establishes a nine‐member Executive Committee of the State Board of Health, which is composed of
the Attorney General, Comptroller General, and seven men nominated by the South Carolina Medical
Association. The Executive Committee has wide‐ranging authority (e.g., act in the intervals between
meetings of the State Board of Health; divide the state into health districts; appoint local health
boards in districts that do not already have one; and regulate all health boards; and collect public
health statistics).21 Additionally, the Executive Committee has broad regulatory powers (e.g.,
sanitation of steamboats, jails, passenger cars, schools, hotels, restaurants, hot dog stands, nursing
homes, meat markets, canneries, swimming pools, and fairs; production or processing of milk and
seafood; and control of insects, industrial plants, water used in air humidifiers, persons quarantined
due to disease; and sewage and garbage disposal.)22
In 1950, the General Assembly establishes a ten‐member Water Pollution Control Authority and tasks
it with abating, controlling, and preventing the pollution of South Carolina’s waters.23 The authority
begins as a division of the State Board of Health and two decades later becomes an independent
agency in 1971.24
In 1973, the Reorganization Commission issues a reorganization plan recommending consolidation of
state public health. The same year General Assembly creates the Department of Health and
Environmental Control by consolidating the State Board of Health, the Executive Committee of the
State Board of Health, and the Water Pollution Control Authority.25 All of the functions, powers,
duties records, property, personnel, and unexpended appropriations of the consolidated agencies are
devolved to the Department of Health and Environmental Control.26 A Board of Health and
Environmental Control, which is appointed by the Governor with the advice and consent of the
Senate, supervises the agency.27 This supervising entity selects an agency head, which is initially
referred to a commissioner, and after 1993 is referred to as a director.28
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Purpose, Mission, and Vision
The purpose of the agency is reflected in the enabling legislation of the separate health and
environmental entities consolidated to form DHEC. The 1878 enabling legislation of the Board of Health
tasks it with being the “sole advisor of the State in all questions involving the protection of the public
health within its limits.”29 The 1950 enabling legislation of the Water Pollution Control Authority declares
the following as the public policy of the state of South Carolina:
that reasonable standards of purity of the waters of the State consistent with public
health and public enjoyment thereof, propagation and protection of fish, shellfish,
wildlife, operation of existing industries and the future industrial development of the
State with a reasonable balance of consideration of the public welfare be maintained,
and to that end require the use of reasonable methods to prevent and control the
pollution of waters of the State of South Carolina.30
In 1973, the General Assembly consolidates these purposes under one agency, the Department of Health
and Environmental Control.31 DHEC’s mission is “to improve the quality of life for all South Carolinians by
protecting and promoting the health of the public and the environment.”32 Its vision is “healthy people
living in healthy communities.”33

Agency Organization
Governing Body
DHEC is governed by the South Carolina Board of Health and Environmental Control (Board). The Board
consists of eight members appointed by the Governor, with the advice and consent of the Senate, from
each congressional district with a chairman from the state at large. Vacancies must be filled in the
manner of the original appointment for the remainder of the unexpired term. In making these
appointments, race, gender, and other demographic factors are considered to ensure nondiscrimination,
inclusion, and representation to the greatest extent possible of all segments of the population of the
State.
Table 6. Current Board of Health and Environmental Control members.34
Position
Members
Appointment Date
1st Congressional District
2nd Congressional District
3rd Congressional District
4th Congressional District
5th Congressional District
6th Congressional District
7th Congressional District
At‐Large, Chairman

VACANT
Robert Kenyon Wells
Charles M. Joye II
Lemia Clarence Batts Jr.
Ann B. Kirol
David W. Gillespie
VACANT
Allen Amsler

Term Expiration
Date

6/3/2016
6/3/2016
6/3/2016
6/3/2016
6/3/2016

6/30/2017
6/30/2019
6/30/2017
6/30/2017
6/30/2019

6/3/2016

6/30/2017

Table Note: Board of Health and Environmental Control members are appointed by the Governor with the advice and
consent of the Senate.
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The Board’s duties include, but are not limited to the following:
 Selecting a director, in consultation with the Governor, and with the advice and consent of the
Senate;
 Conducting administrative reviews to render final agency determinations in matters involving the
issuance, denial, renewal, or revocation of permits, licenses, or other actions of the department;
 Providing for the administrative organization of the department;
 Promulgating regulations; and
 Investigating causes of and prescribing preventative measures to suppress communicable or
epidemic diseases.35

Agency’s Organization Units
Every agency has some type of organization and hierarchy as reflected in the agency’s organizational
chart. Within the organization are separate units. An agency may refer to these units as departments,
divisions, functional areas, cost centers, etc. Each unit is responsible for contributing to the agency’s
ability to provide services and products.
During the study process the agency is asked about its organization and major operating programs.36
DHEC has three major organizational units referred to as divisions, which are described in Table 7. The
organization of the agency is shown in Figure 3.
Table 7. Department of Health and Environmental Control divisions: name, area, and purpose.37
DIVISION
AREA AND PURPOSE
NAME
Environmental
Affairs

Health
Services

Health
Regulations

Area: Consists of five bureaus: Air Quality; Environmental Health Services; Land and Waste
Management; Water; and the Office of Ocean and Coastal Resource Management.
Purpose: Environmental Affairs Administration includes support for bureaus and customers in
areas of permitting, community engagement, and toxicology resources.
Area: Includes four areas: Maternal and Child Health; Community Health and Chronic Disease
Prevention; Disease Control; Client Services; and Public Health Statistics and Information
Services.
Purpose: Health Services works with the four health regions, the federal Centers for Disease
Control and Prevention, and community partners to prevent disease and injury, promote
healthy families, and prevent and control communicable diseases and outbreaks in South
Carolina.
Area: Includes six areas: Health Facilities Licensing and Certification; Certificate of Need;
Emergency Medical Services and Trauma; Radiological Health; Construction, Fire and Life
Safety; and Drug Control.
Purpose: These areas support the primary purpose of working with health facilities and services
to protect the public’s health by assuring provision of safe, quality care.
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Figure 3. Agency organizational chart, current as of August 5, 2017.38
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Internal Audit
In its Program Evaluation Report, DHEC describes the agency’s internal audit function, which is
summarized below.
DHEC has had an internal audit function for at least 20 years. The most recent Internal Audit Policy of the
Board establishing the Office of Internal Audits (OIA) is dated March 12, 2012. The Director of Internal
Audit reports administratively to general counsel and functionally to the audit committee of the DHEC
Board. In addition to a director, the internal audit staff consists of an audit manager, auditor IV, and
administrative support.39
Beginning in December 2016, the OIA makes substantial changes in the way it determines what subject
matters will be audited and included in the audit plan. In June 2017, DHEC’s first audit universe is
developed. It is based on information obtained from the agency’s executive leadership team, knowledge
acquired by the OIA from past audit projects, and from the agency’s Enterprise Risk Management (ERM)
process. A risk assessment is conducted by OIA for each of the potential audit projects that are included
in the audit universe and is scored based on various risk factors to determine a risk ranking of highest to
lowest. The OIA prepares a five‐year audit plan for fiscal years 2018‐2022 for DHEC, based on the highest
risk ranked audit projects from the audit universe. The plan has been approved by the director and the
audit committee.
Between 2006 and 2016, the OIA staff completes 65 audits across the agency ‐ health, environmental,
and administrative. The most recent peer review of the internal audit function is conducted in 2016.40

Products, Services, and Customers
The Department of Health and Environmental Control is the sole advisor of the State in all questions
involving the protection of the public health within its limits.41 To fulfill this purpose, DHEC provides a
variety of products and services.
In 2015‐2016, the General Assembly and Governor’s Office begin requesting an agency provide
information on the services and products it provides as part of the combined Accountability Report and
Annual Restructuring Report. The Department of Health and Environmental Control lists a variety of
services it provides relating to environmental affairs, health services, health regulations, and
administration in the 2015‐2016 Accountability Report. Table 8 includes a sample of the products and
services the agency provides.42
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Table 8. Sample of products and services the agency provides.43
Program Name
Product or Service
Administration
Provides critical support services
such as legal, financial, business
management, human resources,
and information technology that
allow the programs to conduct
daily business.
Water Quality Improvement ‐
Reviews applications according
Underground Storage Tanks ‐
to regulation and issuing permit,
certification, registration and
license decisions
Health Care Standards ‐
Licenses, registers, and permits
Radiological Monitoring ‐
radiation sources
Family Health ‐ Maternal/Infant
Health ‐ Childhood Lead
Poisoning Prevention

Provides surveillance of and
response to pediatric blood lead
levels, including clinical
guidance, education,
environmental assessments, and
long‐term surveillance

Customer
Executive Branch/State Agencies

Local Governments

General Public ‐ People with
potential for unnecessary
exposure from radiation
General Public ‐ Children under
16 years of age; healthcare
providers

Other Agencies with Similar Goals
During the study of an agency, the Committee asks the agency if there are any other agencies serving
similar customers or providing similar products or services. In the Program Evaluation Report and during
the study of an agency, the Committee asks how the agencies work together to effectively and efficiently
achieve both agencies’ goals. DHEC lists the following agencies as having similar goals.
 Clemson Extension Service
 Clemson Public Service/Livestock Poultry Health
 Rural Infrastructure Authority (RIA)
 South Carolina Department of Agriculture (SCDA)
 South Carolina Department of Alcohol and Other Drug Abuse Services (DAODAS)
 South Carolina Department of Disabilities and Special Needs (DDSN)
 South Carolina Department of Health and Human Services (DHHS)
 South Carolina Department of Labor, Licensing and Regulation (LLR)
 South Carolina Department of Mental Health (DMH)
 South Carolina Department of Natural Resources (DNR)
 South Carolina Department of Social Services
 South Carolina Emergency Management Division (EMD)
 South Carolina Lieutenant Governor’s Office on Aging
 South Carolina Sea Grant Consortium
 State College/University Laboratories
 State Law Enforcement Division (SLED) Laboratories44
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Table 9 is an example of the agency’s analysis of how it works with two agencies, the Department of
Labor, Licensing and Regulation and the Department of Natural Resources, to effectively and efficiently
achieve both agencies’ goals.
Table 9. Sample of agencies with goals similar to DHEC.45
DHEC and LLR both promote public safety (Construction and Fire and Life Safety)
Similarities
Both agencies promote public safety through the application of adopted building
codes.
Differences
DHEC public safety focuses exclusively on health care facilities. LLR public safety
includes all types of facilities.
Opportunities
Continue and expand the practice of depending upon local jurisdiction inspections
for Efficiency
of outpatient facilities such as dialysis clinics.
Opportunities
Cooperate on education and outreach activities for the health care community.
for Effectiveness
DHEC and DNR both oversee coastal and marine resources.
Similarities
Both agencies administer and enforce laws related to marine and natural coastal
resources.
Differences
While both agencies monitor coastal resources, DHEC has direct permitting
responsibility for proposed activities within the critical areas of the coast, which are
defined as coastal waters, tidelands, beach/dune systems and beaches. Specific
regulatory activities include private docks, marinas, estuarine erosion control,
beach renourishment, structural maintenance and repair, and beachfront
emergency orders. Also DHEC reviews other state and federal permits within the
Coastal Zone to ensure that permitted activities are consistent with enforceable
policies of the Coastal Zone Management Plan to the maximum extent practicable.
Opportunities
Maintain lines of communication between the agencies and continue to seek
for Efficiency
opportunities to share resources and data.
Opportunities
Update the outdated Coastal Program Document Memorandum of Understanding
for Effectiveness between the agencies to coordinate efforts in mutual areas of concern and ensure a
coordinated process for reviews of permits.
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Available Resources

During the study process, the Committee asks the agency about its available resources. Table 10 provides historical data ab
available human resources, and Table 11 provides historical data about the agency’s available financial resources.
Table 10. Agency’s human resources: historical data for the past five years.46
Jul‐12
Jul‐13
Jul‐14
Jul‐15
Authorized State
1,164.960
1,164.060
1,150.080
1,150.080
Actual State
1,112.481
1,135.033
1,137.304
1,155.560
Filled State
1,010.189
955.885
981.963
1,008.869
Authorized Federal
1,410.670
1,367.600
1,355.020
1,317.440
Actual Federal
1,484.481
1,414.669
1,408.628
1,383.538
Filled Federal
1,327.743
1,203.644
1,201.167
1,174.088
Authorized Other
1,163.400
1,114.370
1,089.430
1,018.920
Actual Other
1,102.428
1,065.677
1,048.842
981.904
Filled Other
951.743
901.871
838.756
844.443
Total Authorized
3,739.030
3,646.030
3,594.530
3,486.440
Total Actual
Total Filled

3,699.390
3,289.675

3,615.379
3,061.400

3,594.774
3,021.886

3,521.002
3,027.400

Jul‐16
1,172.980
1,150.522
1,024.510
1,313.100
1,387.163
1,187.832
1,006.360
968.515
789.008
3,492.440
3,506.200
3,001.350

Table Note: The numbers are as of July 1 of each year. The Authorized Total FTE is as of July 1 of the fiscal year, as stated in the Approp
Total FTE is the sum of Filled FTE and Vacant FTE, and is based on what the agency has entered in SCEIS and is as of June 30. If Actual is
may be because during the course of the year, the Executive Budget Office has authorized interim FTE positions. If Actual is less than Au
not have setup all of the authorized positions in the South Carolina Enterprise Information System (SCEIS) yet. Filled FTEs are positions t
SCEIS (i.e., a position in which someone is actually working).
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Table 11. Agency’s financial resources: historical data for the past five fiscal years.47
2012‐13
2013‐14
2014‐15
2015‐16
Recurring
General
$96,430,583
$98,746,114
$ 102,329,927

2016‐17
$ 108,008,710

$ 122,547,832

BB: $88,923,197
IP: $2,924,787
BPI: $2,718,255
AHA: $64,344

BB: $94,566,239
IP: $3,500,769
BPI: $614,762
AHA: $64,344

BB: $98,746,114
IP: $1,734,141
BPI: $1,849,672

BB: $102,329,927
IP: $4,531,000
BPI:
$376,255

BB: $107,237,182
IP: $12,679,638
BPI: $2,631,012

Other
Federal
Total
Recurring

$200,899,732
$ 279,140,200

$200,745,660
$285,976,928

$200,899,732
$286,140,200

$200,899,732
$286,140,200

$200,899,732
$286,140,200

$576,470,515

$585,468,702

$589,369,859

$595,048,642

$609,587,764

Non
Recurring

$953,680

$5,050,000

Non Recurring
$8,550,700

$3,196,529

$11,250,000

Proviso 90.20

Proviso 118.17

Proviso 118.16: $6,550,700
CRF:
$2,000,000

Proviso 118.14: $2,425,0101
EB:
$771,528

Proviso 118.6

From 2011‐12, available to
spend in 2012‐13:

From 2012‐13, available to
spend in 2013‐14:

From 2013‐14, available to
spend in 2014‐15:

From 2014‐15, available to
spend in 2015‐16:

From 2014‐15, available to
spend in 2016‐17:

$122,942,637

$139,627,160

$156,306,255

$174,042,308

$191,772,034

State:
$6,729,481
Federal: $116,213,156

State:
$5,358,764
Federal: $134,268,396

State:
$7,442,879
Federal: $148,863,376

State:
$11,059,191
Federal: $162,983,117

State:
$8,088,511
Federal: $183,683,523

$700,366,832

$730,145,862

$754,226,814

$772,287,479

$812,609,798

Carry Forward
Carry
Forward*

TOTAL
agency
controls

Table Note: These amounts do not include Aid to Subdivisions funds.
Abbreviations Key: BB = Beginning Base; IP = Incremental Part 1A; BPI = BPI, Health/Retirement Allocation, Trans; AHA = Allocations Held in Arrears; O = Other
Funds; TBA=Transfers Between Agencies; CPSA=Capitol Projects State Appropriation; EB=Employee Bonuses; and CRF: Capital Reserve Fund.
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Strategic Resource Allocation and Performance
Annually, each agency submits a strategic plan.48 Of interest to the oversight process is how an agency’s human and financial resources are
allocated to the goals and objectives in the agency’s strategic plan. Tables 12, 13, 14, 15, and 16 illustrate the agency’s allocation of its financial
and human resources among its goals and strategies in fiscal years 2015‐2016 and 2016‐2017. Similar information, at the objective level, is
available in agency’s Program Evaluation Report. Also of interest during the study process is how the agency measures its performance in
implementing the goals, strategies, and objectives of its strategic plan. Tables 13.1, 14.1, 15.1, and 16.1 show DHEC’s performance in measures
associated with the strategic plan.

Table 12. Agency’s total resource allocations in fiscal years 2015‐16 and 2016‐17.49
Number of physical
employees working
on the goal or
strategy in 2015‐16

Total

3,827.5

Number of
employee
equivalents working
the goal and
strategy in 2015‐16
3,640.22

Amount spent on
each goal and
strategy in 2015 ‐
2016

Number of physical
employees working
on the goal or
strategy in 2016‐17

$504,392,648

3,855.5

Number of
employee
equivalents working
the goal and
strategy in 2016‐17
3,668.22

Amount budgeted
to each goal and
strategy in 2016 ‐
2017
$691,614,811

Table 13. Agency’s resource allocations to Goal 1 (improve and protect the health and quality of life for all) in fiscal years 2015‐16 and 2016‐17.50

Strategic Plan Part

Goal 1 ‐ Improve and protect the health and
quality of life for all.
Strategy 1.1— Promote the health of the
community by providing health care
services and programs, linking community
services, and facilitating systems of care for
women, children, and infants.

Number of
physical
employees
working on
the goal or
strategy in
2015‐16
2,219.13

Number of
employee
equivalents
working the
goal and
strategy in
2015‐16
2,035.32

285.23

223.7

$341,648,113

Number of
physical
employees
working on
the goal or
strategy in
2016‐17
2,223.13

$143,419,004

285.23

Amount
spent on each
goal and
strategy in
2015 ‐ 2016

Number of
employee
equivalents
working the goal
and strategy in
2016‐17

Amount budgeted
to each goal and
strategy in 2016 ‐
2017

2,039.32

$447,686,301

223.70

$196,523,701
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Strategic Plan Part

Strategy 1.2— Facilitate community‐
oriented prevention services and work with
the Centers for Disease Control, local health
departments, and stakeholders to prevent
disease and injury and promote healthy
lifestyles.
Strategy 1.3—Implement strategies to aid
in prevention and control of communicable
diseases and illnesses in South Carolina.
Strategy 1.4—Provide select public health
services equitably across the state.
Strategy 1.5 — Obtain and maintain vital
statistics.
Strategy 1.6—Facilitate a coordinated,
comprehensive public health preparedness
and response system for natural or man‐
made disaster or terrorist event.

Number of
physical
employees
working on
the goal or
strategy in
2015‐16
62.77

Number of
employee
equivalents
working the
goal and
strategy in
2015‐16
62.77

$22,915,988

Number of
physical
employees
working on
the goal or
strategy in
2016‐17
62.77

288.40

288.40

$85,417,533

1,426.27

1,306.44

111.46
45.00

Amount
spent on each
goal and
strategy in
2015 ‐ 2016

Number of
employee
equivalents
working the goal
and strategy in
2016‐17

Amount budgeted
to each goal and
strategy in 2016 ‐
2017

62.77

$32,382,548

292.40

292.40

$90,032,076

$74,235,028

1,426.27

1,306.44

$107,094,992

109.01

$7,297,915

111.46

109.01

$13,290,339

45.00

$8,362,645

45.00

45.00

$8,362,645
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Table 13.1 Performance measures associated with Goal 1.51
Associated
Performance Measure
Objective(s)
Meet or exceed the American Academy of
1.1.1
Pediatrics benchmark of 95% infants
screened for hearing loss by one month
old.
% of Medicaid‐eligible children 2 years of
1.1.1
age who had one or more capillary or
venous blood testing for lead poisoning.
The 15 Rape Crisis Centers, in conjunction
with its external partners, will inform and
educate over 50,000 people in the state
about sexual violence issues and
prevention methodologies.
By the end of FY 2017, increase the total
number of clients served by 4%, ensuring
that low‐income clients comprise at least
97% of total clients served.
By the end of FY 2017, make available a
broad range of contraception and increase
the contraceptive reliability rate from 79%
to 82%.
Increase the number of exclusive
breastfeeding infants by 5% from 7,712
breastfeeding infants.

Target Value

Actual Value

95.00%

97.10%

Future Target
Value
95%

NA

NA

60%

January ‐
December
(Calendar Year)

1.1.2

50,000

NA

50,000

February‐January
(Grant Year)

1.1.2, 1.4.2

Total Clients served:
90,745 Total Low
Income Clients:
88,093

Baseline:
87255 Total
Clients Served

First report will be
available in
August 2017

July ‐ June
(Fiscal Year)

1.1.2, 1.4.2

79%

Baseline 76%

First report will be
available in
August 2017

July ‐ June
(Fiscal Year)

1.1.3

7,712

7,314

7,712

October‐
September
(Federal Fiscal
Year)

Time Applicable
January ‐
December
(Calendar Year)
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Target Value

Actual Value

130,646

105,840

Future Target
Value
130,646

1.1.4

NA

NA

7

July ‐ June
(Fiscal Year)

1.1.5

9593

NA

9784

September‐August

1.2.1, 1.4.4

450

409

530

September 29 ‐
September 30 and
July 1 ‐ June 30

1.2.1 , 1.2.2

26

NA

29

Number of children and adults
participating in Supplemental Nutrition
Education Programs.

1.2.1

29,000

NA

19,000

July ‐ June
(Fiscal Year)
calculated
quarterly
October ‐
September

The number of high quality Child
Passenger Safety educational
presentations provided.

1.2.2

50

To date (67);
grant year ends
September 30

50

October ‐
September

Number of National Highway,
Transportation and Safety Administration

1.2.2

18

To date (17);
grant year ends
September 30

18

October ‐
September

Performance Measure
Improve the Participant Centered
Education skills utilized by the Competent
Professional Authority‐includes physicians,
registered dietitians, registered nurses and
nutritionists) during the certification and
nutrition education process.
Number of policies, programs, or
organizations that Bureau of Maternal and
Child Health staff contribute data analysis
or evaluation results to inform.
By August 2017, increase the number of
school aged children receiving at least one
dental sealant on permanent molars to
9,784.
The number of people participating in
National Diabetes Prevention Programs.
Number of partner organizations with 3 or
more Healthy Aging implementation sites
(across all interventions).

Associated
Objective(s)
1.1.3, 1.4.1

Time Applicable
Oct‐Sep
(Federal Fiscal
Year)

Study of the Human Affairs Commission
Page 1198 of 1255

Associated
Objective(s)

Target Value

Actual Value

Future Target
Value

Proportion of women at least 50 years old
or older who have received mammograms
through the Best Chance Network.

1.2.3

75%

NA

75%

July‐June (Fiscal
year) calculated
semi‐annually

Percent of WISEWOMAN (Well‐Integrated
Screening and Evaluation for Women
Across the Nation) patients who
participate in evidence‐based
cardiovascular health coaching and
lifestyle services.
At least 95% of annual newly diagnosed
cancer cases in SC collected and reported
to CDC and the National Association of
Central Cancer Registries (NAACCR) by
deadline December. 1.
South Carolina Behavioral Risk Factor
Surveillance System number of survey
completions.
The proportion of school districts
implementing model tobacco‐free policies.

1.2.3

80%

69%

80%

July‐June (Fiscal
year) calculated
monthly

1.2.4, 1.5.3,
1.5.6

95%

97.20%

95%

January ‐
December
(Calendar Year)

1.2.4, 1.5.4,
1.5.6

2500

11699

NA

1.2.5

77%

77%

81%

January ‐
December
(Calendar Year)
April‐March

1.2.5

19,428

18,428

Increase by 1,000

April‐March

1.2.6

NA

NA

10% increase

January ‐
December
(Calendar Year)

Performance Measure

Time Applicable

(NHTSA) Certified Child Passenger Safety
Technician Classes conducted.

The number of residents living in multi‐unit
housing facilities that are protected from
secondhand smoke in living areas,
common areas, and lobbies.
Number of DHEC staff qualified as bilingual
workers, interpreters or readers.
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Performance Measure

Associated
Objective(s)
1.2.6

Future Target
Value
60%

Target Value

Actual Value

60%

NA

1.2.7

75% (CY2014 Data
Year)

88.13%

75% (CY2015 Data
Year)

1.2.7

70% (CY2014 Data
Year)

75.71%

70% (CY2015 Data
Year)

January ‐
December
(Calendar Year)

Make summary data available with regards
to reports by healthcare providers of
diseases and conditions on the DHEC List
of Reportable Conditions.

1.3.1

In progress

1.3.2

NA

Publish 2017
Annual Report on
Reportable
Conditions by
October 31, 2018
80%

October 31

Prevent the occurrence and spread of HIV,
AIDS, STDs and Viral Hepatitis.

Publish 2016 Annual
Report on
Reportable
Conditions by
October 31, 2017
80%

1.3.3, 1.4.7

100%

NA

100%

1.3.4

85%

99%

85%

Proportion of women screened in the Best
Chance Network Program who are
minorities.
Percent of violent death records obtained
for data abstraction purposes from SC
Coroner Offices for incidents meeting ICD‐
10 Coding Standards (i.e., a medical
classification list by the World Health
Organization); expectation.
Percent of violent death records obtained
for data abstraction purposes from SC Law
Enforcement Offices for incidents meeting
ICD‐10 Coding Standards; expectation.

All immunization providers will be
mandated to report administered
immunization into the Immunization
Registry by January 1, 2017.
Identify and report persons with HIV. At
least 85% of the expected number of cases
diagnosed will be reported to the HIV/AIDS

Time Applicable
July‐June
(Fiscal year)
calculated semi‐
annually
January ‐
December
(Calendar Year)

January ‐
December
(Calendar Year)
3‐year phase in
period ends Dec.
2016. Required for
all providers
1/1/17
January ‐
December
(Calendar Year)
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Associated
Objective(s)

Target Value

Actual Value

Future Target
Value

Conduct STD and HIV testing, treatment
and partner service investigations.

1.4.3

80%

NA

80%

Number of SC Health + Planning Toolkit
trainings offered.

1.4.4

6

8

NA

Percent of salmonellosis cases with
exposure history.

1.4.5

74%

85%
(1291/1521)

85%

August‐July
(Grant Year)

For TB patients with positive acid‐fast
bacilli (AFB) sputum‐smear results,
increase the proportion who have contacts
elicited.
Meet Vital Statistics Cooperative Program
deliverables for closeout of statistical files
for birth records.
Meet Vital Statistics Cooperative Program
deliverables for closeout of statistical files
for death records.
100% of applications for certified copies of
vital events that are received through the
mail are receipted within 5 business days.

1.4.6

100%

NA

100%

Calendar Year

1.5.1

2016 data due
March 1, 2017

NA

2017 data due
March 1, 2018

March 1

1.5.1

2016 data due
May 1, 2017

NA

2017 data due May
1, 2018

May 1

1.5.2

100%

99.90%

100%

Each Fiscal Year

1.5.3, 1.5.6

<3%

2.30%

<3%

January ‐
December
(Calendar Year)

Performance Measure

Time Applicable

Surveillance program within twelve
months of diagnosis year.

Less than 3% of new cancer cases are
identified only through death certificates
(standard from National Program of
Cancer Registries).

January ‐
December
(Calendar Year)
July 1 ‐ June 30
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Performance Measure
South Carolina Pregnancy Risk Assessment
Monitoring System survey response rate.

Associated
Objective(s)
1.5.4, 1.5.6

Target Value

Actual Value

60%

NA

Future Target
Value
60%

January ‐
December
(Calendar Year)
October 31

Publish the Annual report on Reportable
Conditions by October 31 of each year.

1.5.4

Publish 2016 Annual
Reportable
Conditions by
October 31, 2017

NA

Publish 2016 interim report for
Healthcare‐Associated Infection (HAI) by
October 15, 2016; and publish HAI Annual
report by April 15, 2017.

1.5.5

NA

Review of internal review board requests
are completed within 30 days of
submission.
Increase health care coalition membership
by 10% in each Public Health Region.

1.5.7

Publish 2016 interim
report for HAI by
October 15, 2016;
and publish HAI
Annual report by
April 15, 2017
100.00%

72.00%

100%

Each Calendar year

1.6.1

10%

NA

10% increase

September 30

1.6.1, 1.6.3

3

NA

Discussions in 3
counties

September 30

1.6.2
1.6.3

100%
25% Statewide

NA
NA

100%
14 new PODs

September 30
September 30

1.6.3, 1.6.4

100%

NA

1 exercise per
Region

September 30

Facilitate discussions between DHEC, the
American Red Cross, and local facilities to
identify potential Special Medical Needs
(SMN) shelter locations in three counties
currently without any SMN shelter.
Submit all required grant reports on time.
Increase number of Closed Points of
Distribution (POD) by 25%.
Ensure all coalition members are afforded
opportunity to participate in at least one
exercise annually.

Publish 2017
Annual Report on
Reportable
Conditions by
October 31, 2018
Publish 2017
Annual Report on
HAIs by
April 15, 2018

Time Applicable

April 15
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Table 14. Agency’s resource allocations to Goal 2 (protect, enhance, and sustain environmental and coastal resources) in fiscal years 2015‐16
and 2016‐17.52
Number of
Number of
Number of
Number of
physical
employee
Amount
physical
employee
Amount
employees
equivalents
spent on
employees
Strategic Plan Part
equivalents
budgeted to each
working on working the each goal and working on
working the goal goal and strategy
the goal or
goal and
strategy in
the goal or
and strategy in
in 2016 ‐ 2017
strategy in
strategy in
2015 ‐ 2016
strategy in
2016‐17
2015‐16
2015‐16
2016‐17
Goal 2 ‐ Protect, enhance, and sustain
1,180.82
1,139.52 $120,165,616
1,204.82
1,163.52
$185,082,367
environmental and coastal resources.
Strategy 2.1 – Implement and enforce
strategies to protect and promote air
136.62
132.62
$9,523,102
152.62
148.62
$11,834,847
quality.
Strategy 2.2 ‐ Implement and enforce
strategies to protect individuals from
558.97
532.32 $37,036,700
558.97
532.32
$41,232,169
potential environmental and foodborne
hazards.
Strategy 2.3 – Implement and enforce
strategies to protect against hazards
203.93
202.87 $46,372,486
203.93
202.87
$96,034,461
associated with waste‐related activities and
mining.
Strategy 2.4— Implement and enforce
strategies to protect and promote water
241.80
233.61 $22,638,524
249.80
241.61
$28,356,569
quality.
Strategy 2.5 – Implement and enforce
strategies to preserve sensitive and fragile
areas while promoting responsible
39.50
38.10
$4,594,804
39.50
38.10
$7,624,321
development in the eight SC coastal
counties.
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Table 14.1 Performance measures associated with Goal 2.53
Performance Measure
Maintain or decrease average
number of permit process days.

Meet ozone standard at 100% of
ozone monitoring sites and
maintain ozone standard by
2018.
On an annual basis, inspect at
least 15% of all asbestos
abatement projects that have
been issued an asbestos permit
by the department and are
subject to the National Emissions
Standards for Hazardous Air
Pollutants.
Improve compliance with R.61‐25
Retail Food Establishments by the
use of Downgrading and Civil
Penalties.
The number of compliance
monitoring activities at
hazardous waste facilities and
the number of hazardous waste
facilities on the Government
Performance and Results Act
(GPRA) Baseline that have: (1)
control of unacceptable human
exposures from site
contamination; (2) control of

Associated
Objective(s)

Target Value

Actual Value

Future Target Value

Time Applicable

2.1.1, 2.1.5,
2.2.1, 2.3.1,
2.4.1, 2.5.1

139

100

139

2.1.1, 2.1.2,
2.1.3, 2.1.4, 2.2.4

100%

100%

100%

Federal Fiscal
Year 2015 ‐
Federal Fiscal
Year 2016
October 31

2.1.5

15%

15%

15%

September 30

2.2.1, 2.2.2,2.2.3

This measure was
not in place for this
time period

This measure was not in
place for this time
period

January ‐
December
(Calendar Year)

2.3.2

Meet or exceed
Benchmark of
National GPRA
Goals for control of
human exposure,
contaminated
groundwater
migration, and
remedy selection

400 CMAs; 53/53
facilities with human
exposure under control;
52/53 facilities with
contaminated
groundwater migration
under control; 35/53
facilities with site‐wide
remedies constructed

5% reduction in total
downgrades of Retail
Food Establishments
in 2015‐2016
49/53 facilities with
human exposure
under control; 43/53
facilities with
contaminated
groundwater
migration under
control; 34/53
facilities with site‐

Federal Fiscal
Year
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Performance Measure

Associated
Objective(s)

migration of contaminated
groundwater; and (3) selection
and construction of remedies to
clean up contaminated sites.

Target Value

Actual Value

No target for
CMAs

Future Target Value

Time Applicable

wide remedies
constructed
No benchmark for
CMAs

The number of teachers
educated annually on
environmental and recycling
curriculum; and amount of
municipal solid waste recycled
annually.

2.3.3

Not applicable.
Goal was set to be
met by 2020

1,101,190 tons of
municipal solid waste
recycled. Number of
teacher trained: 1,004.
Number of students
reached: 44,163 = Total
45,167

In 2011, the state set
a goal to recycle 40
percent of its
municipal solid
waste by 2020

Underground Storage Tank
Release Cleanup Progress
(release closures per federal
fiscal year or FFY).
Number of acres made "ready for
Brownfields reuse."

2.3.4

150 releases
proposed to be
closed during the
FFY
There are no
targets driving this
measure

To be calculated
9/30/2016

125 releases
proposed to be
closed during the
FFY
There are no targets
driving this measure

2.3.4

This is a measure
demonstrating
effective use of
federal Brownfields
funding.

To be calculated
9/30/2016

Recycling data
is based on the
fiscal year;
number of
teachers
educated is
compiled
annually
Federal Fiscal
Year

Federal Fiscal
Year

This is a measure
demonstrating
effective use of
federal Brownfields
funding

Study of the Human Affairs Commission
Page 1205 of 1255

Performance Measure

Associated
Objective(s)

Target Value

Actual Value

Future Target Value

Time Applicable
Bi‐Annual ‐
Calculated
every 5 years
Calendar Year

Percent of surface waters
meeting numeric standards
(fishable, swimmable).
Percent of population served by
community public water systems
that are in compliance with all
health based standards.
Percent of high hazard and
significant hazard regulated dams
receiving appropriate inspection.

2.4.1, 2.4.2,
2.4.3, 2.4.5, 2.2.4

75%

61.80%

75%

2.4.1, 2.4.2

95%

95%

95%

2.4.4

High Hazard once
every 2 years and
Significant Hazard
once every 3 years

High Hazard once
every 2 years and
Significant Hazard
once every 3 years

Calendar Year

Reduce the amount of marine
debris in coastal waters and
within the beach/dune system by
increasing participation in the
Adopt a Beach program.
Strengthen interactions with local
governments through improved
technical assistance and
beachfront management
planning to reduce community
vulnerability to coastal hazards.

2.5.2

Maintain 700‐1000
volunteer hours

100% All High and
Significant dams were
inspected after the
flooding in October
2015
1,148 volunteer hours;
2,029 pounds of debris
removed

Maintain 1000+
volunteer hours

July ‐ June
(Fiscal Year)

2.5.3, 2.5.4

Provide technical
assistance to at
least one
beachfront
community on
Local
Comprehensive
Beach
Management Plan
(LCBMP) revision

1 LCBMP revised with
technical assistance
from Office of Coastal
Resource Management
(OCRM)

Provide technical
assistance to at least
two beachfront
communities on
LCBMP revision in
order to achieve goal
of 9 communities
over the past 5 years

July ‐ June
(Fiscal Year)
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Table 15. Agency’s resource allocations to Goal 3 (improve the quality, safety, and administration of health care, treatment, and services in
South Carolina) in fiscal years 2015‐16 and 2016‐17.54

Strategic Plan Part

Goal 3 – Improve the quality, safety, and
administration of health care, treatment,
and services in South Carolina.
Strategy 3.1 – Implement and enforce
standards for licensure, maintenance, and
operation of health facilities and services to
ensure the safe and adequate treatment of
persons served in this State.
Strategy 3.2 – Certify that providers and
suppliers meet minimum federal health and
safety requirements and Clinical Laboratory
Improvement Amendments regulatory
standards.
Strategy 3.3 – Implement and enforce
standards for emergency medical services.
Strategy 3.4 – Ensure new and modified
health care facilities and services
throughout the State reflect the needs of
the public.
Strategy 3.5 – Protect the public by
ensuring accountability of controlled
substances.
Strategy 3.6 – Protect the public from
unnecessary exposure from radiation.

Number of
physical
employees
working on
the goal or
strategy in
2015‐16
218.65

Number of
employee
equivalents
working the
goal and
strategy in
2015‐16
216.20

$18,816,233

Number of
physical
employees
working on
the goal or
strategy in
2016‐17
218.65

77.80

77.80

$4,029,890

61.25

60.68

16.87

Amount
spent on each
goal and
strategy in
2015 ‐ 2016

Number of
employee
equivalents
working the goal
and strategy in
2016‐17

Amount budgeted
to each goal and
strategy in 2016 ‐
2017

216.20

$25,970,782

77.80

77.80

$5,662,632

$4,086,848

61.25

60.68

$6,344,449

16.87

$4,187,845

16.87

16.87

$5,377,949

11.55

9.67

$2,068,351

11.55

9.67

$2,321,950

25.83

25.83

$2,451,376

25.83

25.83

$3,774,767

25.35

25.35

$1,991,923

25.35

25.35

$2,489,035
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Table 15.1 Performance measures associated with Goal 3.55
Performance Measure
Issue all health facilities and
services licenses and permits
within 15 calendar days of receipt
of completed licensing packet.
Conduct all routine inspections of
health facilities and services
within the timeframe prescribed
by law or regulation.
Conduct all initial investigations of
health facilities and services
within the appropriate timeframe
corresponding to the severity of
the complaint, i.e., 24‐48 hours,
30 days, 60 days, or 90 days.
Perform and document design
reviews and construction
inspections of health facilities
within 15 calendar days of the
date requested.
Meet the performance standards
for the frequency, quality, and
enforcement for nursing homes
and other health care facilities.
Meet the performance standards
for the frequency, quality, and
enforcement for CLIA
laboratories.

Associated
Objective(s)

Target Value

Actual Value

Future Target Value

Time Applicable

Agency did not use
performance
measure (PM)
during this year
Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

3.1.3

Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

3.1.4

Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

3.2.1

100%

15 of 18 standards met.

100%

3.2.1

100%

7 of 7 standards met.

100%

October ‐
September
(Federal Fiscal
Year)
October ‐
September
(Federal Fiscal
Year)

3.1.1

3.1.2
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Process and approve 95% of all
complete emergency medical
technician (EMT) and athletic
trainer credential applications
within 10 days of receipt.
Increase the number of
emergency service providers
trained and certified in this State
by in‐state training institutions by
5% for EMT level and 10% for
paramedic level within the next
12 months.
Guidelines and transport
protocols for trauma patients
reviewed and published for public
comment by March 1, 2017.
Establish a statewide stroke
registry by July 1, 2018, and
ensure that 85% of stroke‐
certified hospitals are reporting
data within 6 months of
implementing the registry.
Implement the Pediatric Facility
Recognition Program by
September 2018 and ensure that
at least 30% of acute care
hospitals receive pediatric facility
recognition by 2020.
Revise the State Health Plan every
2 years.
Improve the turnaround time for
all Certificate of Need decisions
by 10% each year.

3.3.1

Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

3.3.2

Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

3.3.3

Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

3.3.4

Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

3.3.5

Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

3.4.1

Agency did not use
PM during this
year
Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

3.4.2
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Issue registrations within 10
business days of receiving
completed applications.
Increase the number of
practitioners and registrants
inspected by 10% each year.

3.5.1

3.5.2

Agency did not use
PM during this
year
Agency did not use
PM during this
year

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

Agency did not use PM
during this year

100%

July ‐ June
(Fiscal Year)

Increase the usage and
3.5.3
Agency did not use Agency did not use PM
100%
July ‐ June
participation in South Carolina
PM during this
during this year
(Fiscal Year)
Reporting and Identification
year
Prescription Training System
(SCRIPTS) by 5% each year.
Issue registration and licensing
3.6.1
Agency did not use Agency did not use PM
100%
July ‐ June
actions for facilities that use x‐ray
PM during this
during this year
(Fiscal Year)
equipment, radioactive materials,
year
and tanning beds within 30
calendar days of reviewing
complete applications.
Conduct all inspections of
3.6.2
Agency did not use Agency did not use PM
100%
July ‐ June
facilities that use x‐ray
PM during this
during this year
(Fiscal Year)
equipment, radioactive materials,
year
and tanning beds within the
timeframe prescribed by law or
regulation.
Conduct all investigations of
3.6.3
Agency did not use Agency did not use PM
100%
July ‐ June
incidents and allegations related
PM during this
during this year
(Fiscal Year)
to facilities that use x‐ray
year
equipment, radioactive materials,
and tanning beds within the
appropriate timeframe
corresponding to the severity of
the complaint.
Table 16. Agency’s resource allocations to Goal 4 (develop our people, strengthen our processes, and invest in our technology to support a high
performance organization and a culture of continuous improvement) in fiscal years 2015‐16 and 2016‐17.56
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Number of
physical
employees
working on
the goal or
strategy in
2015‐16

Strategic Plan Part

Goal 4 – Develop our people, strengthen our
processes, and invest in our technology to
support a high performance organization
and a culture of continuous improvement.
Strategy 4.1 – Modernize the Agency’s IT
infrastructure and allow for the automation
of many Agency functions.
Strategy 4.2 – Become the premier
employer in South Carolina by recruiting,
developing, and retaining high quality
employees.
Strategy 4.3 – Foster a culture of
continuous improvement and operational
excellence.

Number of
employee
equivalents
working the
goal and
strategy in
2015‐16

4.1.1

4.1.2

Number of
physical
employees
working on
the goal or
strategy in
2016‐17

Number of
employee
equivalents
working the goal
and strategy in
2016‐17

Amount budgeted
to each goal and
strategy in 2016 ‐
2017

253.90

249.18

$23,762,686

253.90

249.18

$32,875,361

75.00

75.00

$9,902,256

75.00

75.00

$16,409,077

68.50

67.64

$8,678,531

68.50

67.64

$8,592,162

0

0

$5,181,899

110.40

106.54

$7,874,122

Table 16.1. Performance measures associated with Goal 4.57
Performance Measure
Associated
Target Value
Objective(s)
By June 30, 2019, transition all
outdated mainframe
applications to modern
platforms.
Fully implement ePermitting
solution by June 30, 2020.

Amount
spent on each
goal and
strategy in
2015 ‐ 2016

Agency did not use
performance
measure (PM) during
this year
Contract awarded

Actual Value

Future Target Value

Time
Applicable

Agency did not use PM
during this year

100%

June 30

Contract awarded and
gap analysis process
began

Core system
development
complete and user
acceptance testing
complete

June 30
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Performance Measure

Associated
Objective(s)

Target Value

Actual Value

Future Target Value

Time
Applicable

Deploy statewide Electronic
Health Record system by June
30, 2018.
Relocate DHEC data center to
SC Division of Technology
facility.

4.1.3

Agency did not use
PM during this year

Agency did not use PM
during this year

June 30

4.1.4

Agency did not use
PM during this year

Agency did not use PM
during this year

Contract awarded
and gap analysis
complete
100%

Maximize the job satisfaction of
current teams, identify and
develop potential successors for
key positions in the Agency, and
provide an efficient and
welcoming recruitment and
onboarding process for new and
future team members.

4.2.1

Conduct an Employee
Engagement Survey

Conducted an Employee
Engagement Survey

Conduct an
Employee
Engagement Survey

June 30

Development of a
Succession Plan for
critical roles

The Agency has
identified critical roles
and is in the beginning
stages of developing a
Succession Plan for
those critical roles

Implementation of a
Quarterly Agency
New Hire Orientation
Conduct Quarter
Agency Leadership
Meetings
Implement Agency
Enterprise Human
Resources software
to streamline the
employee
performance
management,
succession planning,

The Agency has been
conducting quarterly
Agency New Hire
Orientations
The Agency has been
conducting Quarter
Agency Leadership
Meetings
The Agency is currently
evaluating vendors for
the Enterprise Human
Resources software to

June 30

Finalize a Succession
Plan for critical roles
Continue to conduct
quarterly Agency
New Hire
Orientations
Continue to conduct
Quarter Agency
Leadership
Meetings
Select a vendor and
implement the
Enterprise Human
Resources software
Utilize the HR
Enterprise software
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Performance Measure

Associated
Objective(s)

Target Value

Actual Value

Future Target Value

recruiting, and
onboarding processes

streamline the employee
performance
management,
succession planning,
recruiting, and
onboarding processes

to conduct the
Employee
Performance
Management
Process

Revise the Employee
Performance
Management Process
Develop an Agency
recruiting strategy

Establish a safety office and
determine policies and
procedures for this office by
June 30, 2017.

4.2.2

Safety Officer to be
onboard
August 17, 2016

The Employee
Performance
Management Process
has been revised
The Agency is
developing a recruiting
strategy for critical roles
Safety Officer onboard
August 17, 2016

Time
Applicable

Finalize the Agency's
recruiting strategy
for critical roles

Safety Officer
working with
management to
implement policies
and procedures for
this office

June 30
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Performance Measure

Provide new internal and
external continuing education
opportunities for our
teammates to develop and
learn new skills and enhance
their contributions to the
Agency.

Associated
Objective(s)

Target Value

Actual Value

Future Target Value

Time
Applicable

4.2.3

Identify eight
participants for the
Certified Public
Manager (CPM)
program

Eight participants
identified for and
enrolled in the CPM
process

All eight Certified
Manager Program
(CPM) participants
moving successfully
through the process

June 30

Identify twenty four
participants for the
Leadership Excellence
and Achievement
(LEAP) program
All
supervisors/managers
in the agency trained.

Twenty four employees
are enrolled in the LEAP
program
Training scheduled for
supervisors/managers

All 24 LEAP
participants
graduated
successfully from
the program
Training staff will
deliver a basic series
of courses for new
managers on a
regular basis
New managers will
complete basic
supervisory courses
with 12 months of
assuming
supervisory roles
Training staff will
deliver an
intermediate series
of courses for
managers with more
than 2 years

Study of the Human Affairs Commission
Page 1214 of 1255

Performance Measure

Associated
Objective(s)

Target Value

Actual Value

Future Target Value

Time
Applicable

managing
experience
Experienced
managers will
complete at least 6
non‐program
specific hours of
continuing
education courses
each year
Non‐managers will
complete at least 3
non‐program
specific hours of
continuing
education courses
each year
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Performance Measure

Associated
Objective(s)

Target Value

Actual Value

Future Target Value

Time
Applicable

Establish the Office of Strategy
and Continuous Improvement
with standardized and fully
implemented policies and
procedures by June 30, 2017.

4.3.1

Form Office of
Strategy and
Continuous
Improvement and
begin strategic
analysis of agency
policies and practices.

Office of Strategy and
Continuous
Improvement formed
within DHEC Operations.
Developing the
procedures for analysis
of DHEC policies and
practices.

June 30

Establish a Project Management
Office (PMO) with standardized
and fully implemented policies,
procedures, and artifacts by
June 30, 2017.

4.3.2

Formalize PMO and
expand scope of
control to cover
strategic projects
within all DHEC
program areas

PMO formed within
DHEC Operations. Team
expanded and actively
managed approximately
40 strategic and tactical
projects spanning all
areas of DHEC.

Formal continuous
improvement
policies and
procedures
implemented.
Standardized DHEC
policies and
practices evaluation
tool developed.
Formal PMO policies
and procedures
implemented.
Standardized
project artifacts
developed.

June 30
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STUDY PROCESS
Agency Selection
DHEC is an agency subject to legislative oversight.58 During the 121st General Assembly, the Committee
prioritizes the agency for study by the Healthcare Subcommittee on January 26, 2016.59 When the
Committee reorganizes for the 122nd General Assembly, the Subcommittee is renamed the Healthcare
and Regulatory Subcommittee.60
As the Committee encourages collaboration in its legislative oversight process, the Speaker, standing
committee chairs in the House, members of the House, Clerk of the Senate, and Governor are also
notified about the agency study.

Subcommittee Membership
The Healthcare and Regulatory Subcommittee of the House Oversight Committee is studying the agency.61
The study beings during the 121st General Assembly and continues during the 122nd General Assembly.
During the 121st General Assembly, the Honorable Nathan Ballentine serves as chair, and during the 122nd
General Assembly, the Honorable Phyllis J. Henderson serves as chair.62 Subcommittee Members and
their time of service on the Subcommittee are listed below:








The Honorable Nathan Ballentine (121st General Assembly);
The Honorable William “Bill” Bowers (122nd General Assembly);
The Honorable MaryGail K. Douglas (122nd General Assembly);
The Honorable Phyllis J. Henderson (122nd General Assembly);
The Honorable Mia McLeod (121st General Assembly);
The Honorable Walton J. McLeod (121st General Assembly); and
The Honorable Bill Taylor (121st General Assembly and 122nd General Assembly).63

Agency Reports to Legislative Oversight Committee
During the legislative oversight process, the Committee asks the agency to conduct a self‐analysis by
requiring it to complete and submit annual Restructuring Reports, a Seven‐Year Plan for cost savings and
increased efficiencies, and a Program Evaluation Report. Each report is posted on the Committee’s
website.

Restructuring Report
The Annual Restructuring Report fulfills the requirement in SC Code §1‐30‐10(G)(1) that annually each
agency report to the General Assembly “detailed and comprehensive recommendations for the purposes
of merging or eliminating duplicative or unnecessary divisions, programs, or personnel within each
department to provide a more efficient administration of government services.”64 The report, at a
minimum, includes information in the following areas ‐ history, mission and vision, laws strategic plan,
human and financial resources, performance measures, and restructuring recommendations.
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The Department of Health and Environmental Control submits its Annual Restructuring Reports on March
11, 2015, and January 12, 2016.65 The agency’s 2015‐2016 Annual Accountability Report to the Governor
and General Assembly serves as its 2017 Restructuring Report.66

Seven‐Year Plan for Cost Savings and Increased Efficiencies
SC Code §1‐30‐10 requires agencies to submit “a seven year plan that provides initiatives and/or planned
actions that implement cost savings and increased efficiencies of services and responsibilities within the
projected seven‐year period.”67 The Department of Health and Environmental Control submits its plan on
January 12, 2015.68

Program Evaluation Report
When an agency is selected for study, the Committee may acquire evidence or information by any lawful
means, including, but not limited to, "requiring the agency to prepare and submit to the investigating
committee a program evaluation report by a date specified by the investigating committee."69 SC Code
§2‐2‐60 outlines what an investigating committee's request for a program evaluation report must
contain. Also it provides a list of information an investigating committee may request. The Committee
sends guidelines for the Department of Health and Environmental Control’s Program Evaluation Report
(PER) on May 16, 2016.70 The department submits the report on August 24, 2016.71

Information from the Public
Public input is a cornerstone of the House Legislative Oversight Committee’s process.72 There are a variety
of opportunities for public input during the legislative oversight process. Members of the public have an
opportunity to participate anonymously in a public survey, provide comments anonymously via a link on
the Committee’s website, and appear in person before the Subcommittee.73

Public Survey
From May 1, 2016, to May 31, 2016, the Committee posts an online survey to solicit comments from the
public about the Department of Health and Environmental Control and four other agencies.74
Communication about this survey is sent to all House members to forward to their constituents. In an
effort to communicate it throughout the state, it is also sent to media statewide via a press release.75
There are 1,025 responses to the survey, with at least one response coming from 41 of South Carolina’s
46 counties.76 These comments are not considered testimony.77 As the survey notes, “input and
observations from those citizens who [chose] to provide responses are very important . . . because they
may help direct the Committee to potential areas for improvement with these agencies.”78 The public is
informed they could continue to submit written comments about agencies online after the public survey
closed.79
848 participants choose to provide opinions about the agency, and a majority were positive.80 578 (81%
of those responding to the question) have a positive or very positive opinion of the agency. Of those
expressing an opinion, 44.2% think the agency operates better than other state agencies, while 12.3%
think it operates worse. 34.4% said it is about the same.81 Notably, 642 (90% of those that responded to
the question) participants respond that their opinions are influenced by either personal or business
experience with the agency.82
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Written comments about the agency are provided by 257 survey participants; often, those comments
address more than one topic. Some of the topics addressed in the written comments are listed in Table
19. 83 The complete verbatim comments can be found online.84 Responses to online surveys posted on
the Committee's webpage are provided verbatim as they were received by the Committee. They are not
the comments or expression of the House Legislative Oversight Committee, any of its Subcommittees, or
the House of Representatives.
Table 17. Some topics addressed by survey participants in written comments about the agency.85
Topic
Number of Comments
Management
72
Salaries
65
Staffing/Retention
52
Morale
47
Customer Service
40
Funding/Resources
26
Training
13
Internal Processes
12
Table Note: In most categories there were both positive and negative comments.

In addition to the comments in the table, a small number of respondents include comments about public
health, HIV/STD division, performance, large agency size, vital records, water, and the Special
Supplemental Nutrition Program for Women, Infants, and Children (WIC). Also, at least 30 respondents
share suggestions for improvement.86

Public Input via Committee Website
Throughout the course of the study, people are able to submit comments anonymously on the
Committee’s website. Those comments are posted to the website verbatim.87 One person submits a
comment about the agency regarding DHEC’s success and another submits a comment about Aiken
County water withdrawals.88 It is not the comment or expression of the House Legislative Oversight
Committee, any of its Subcommittees, or the House of Representatives.

Public Input via In‐Person Testimony
The Committee offers the opportunity for the public to appear and provide sworn testimony. A meeting
dedicated to public input is held on January 24, 2017.89 Further detail on the testimony the Committee
receives is in the meetings section of this report.

Meetings Regarding the Agency
The Committee meets with, or about, the agency on two occasions and the Subcommittee meets with
the agency on five occasions. All meetings are open to the public and stream live online; also, the videos
are archived and the minutes are available online. A timeline of meetings is set forth in Figure 2.
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121st General Assembly (2015‐2016)
January 2016
During the January 28, 2016, meeting, the Committee selects the agency for study.90 See Appendix A for
the meeting packet and letter notifying agency of its selection for study.

April 2016
During the April 27, 2016, meeting, the Subcommittee Chair states the meeting’s purpose is for the
Subcommittee to ensure DHEC has a clear understanding of the oversight process and to ensure the
agency notifies its employees about the study and the opportunity to participate in the Committee’s
public survey. The agency director provides an overview of DHEC and answers Members’ questions on
the following topics: agency surveys regarding employees and the water aquifer.91 See Appendix B for
the meeting packet.

122nd General Assembly
January 2017
During the January 24, 2017, meeting, the agency director provides an overview of DHEC to the
Subcommittee. Members ask questions about various topics, including, agency successes, agency
improvements, and home health care services. The agency director answers these questions. The
Subcommittee Chair proceeds to the public hearing portion of the meeting. Testimony is provided by
numerous citizens on issues, including but not limited to, surface water withdrawal; agency’s regulatory
authority; and agency’s partnerships.92 After the meeting, the agency meets with constituents that
provide input. See Appendix C for the meeting packet, agency overview handout, and agency responses
to questions raised by Subcommittee Members and the public during the meeting.

February 2017
The Subcommittee holds the February 9, 2017, meeting to learn about the agency’s mission, vision, and
strategic plan. The agency director summarizes the actions the department has taken in response to
testimony given at the public hearing and introduces the members of the agency’s leadership team
present.93 Additionally, the agency director gives a presentation about the “state of the agency”
addressing such topics as: the agency’s need to move its Columbia headquarters into new facilities;
improvements over the past few years; Savannah River Site; and the development of new budgeting
techniques. Members ask questions about the public’s satisfaction with the agency’s services; opinions of
the agency’s employees about its performance; and the agency’s requests for legal changes to some of its
regulatory authority.94 See Appendix D for the meeting packet and agency presentation.
The Subcommittee holds is February 23, 2017, meeting to receive an overview of the agency’s history and
programs from the agency director. This overview addresses: agency history; major program areas;
misconceptions about the agency; and continuous improvements at DHEC. Members ask questions
about the following: restricted revenue; food inspections at festivals, fairs, and farmers markets;
inspection authority of hotels and motels; lab equipment; septic tank issues; and the Savannah River Site.
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The agency director responds to these questions.95 See Appendix E for the meeting packet, agency
presentation, and meeting related correspondence.

March 2017
The Subcommittee holds its March 23, 2017 meeting to ask questions about the following topics:














Agency’s strategic plan;
Savannah River Site;
Carolina Water Services;
Agency’s coastal management program;
Rural water systems;
Disease control response efforts;
Obesity;
Prescription Drug Monitoring Program;
State Fire Marshall;
Public Health Laboratory;
Certificate of Need Program;
Food regulations ‐ festival and food trucks ; and
Hotel and motel inspections.96

See appendix F for the meeting packet.

April 2017
The Subcommittee holds its April 20, 2017, meeting to learn about DHEC’s performance measures in the
context of Goals 1 (health services) and 2 (environmental affairs) of the agency’s strategic plan. The
agency director provides a presentation about performance in these two areas.
Additionally, the agency director responds to questions asked by Members on a variety of topics:
challenges to accomplishing the agency’s goals in health services; HIV infection and death rate; teen
pregnancy rate; agency partnerships with faith communities; storm water and water infrastructure;
adopt‐a‐stream program; and clean air.97 See Appendix G for the meeting packet and meeting related
correspondence.

May 2017
The Subcommittee holds its May 9, 2017, meeting to continue the discussion of DHEC’s strategic plan
starting with Goal 3 (health regulations and operations). The agency director responds to questions
asked by Members on various topics, including: complaints; Freedom of Information Act; and Mercury
Awards (i.e., advertising awards).98 See Appendix H for the meeting packet.

June 2017
The Subcommittee holds its June 20, 2017, meeting to discuss the agency’s recommendations for
statutory changes. The agency head presents the agency’s analysis of the gaps between what the law
requires and the agency’s current practices. She then provides context for the agency’s
recommendations for statutory changes and highlight recommendations in the following areas:
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Rabies Control Act;
Solid Waste Policy and Management Act;
Hearing Aids;
Emergency Health Powers Act;
Narcotics and Controlled Substances Act;
SC Prescription Monitoring Act;
Vital Statistics; and
Contagious and Infectious Diseases.99

See Appendix I for the meeting packet and meeting related correspondence.

July 2017
On July 19, 2017, the Subcommittee meets to discuss and analyze information relating to the agency’s
statutory recommendations. Agency representatives are not required or requested to attend this work
session; however, agency staff are present and respond to Members’ questions about the
recommendations. The Subcommittee adopts 47 recommendations, receives 11 for information
purposes only, and rejects one agency recommendation. Detailed information about the
recommendations is found in the Recommendations section of this report.100 See Appendix J for the
meeting packet.

Study Process Completion
Pursuant to Committee Standard Practice 12.4, Subcommittee members may provide a separate written
statement for inclusion with the Subcommittee’s Study. After receipt of any written statements from
Subcommittee members, the Subcommittee Chair, pursuant to Committee Standard Practice 12.5, shall
notify the Committee Chair in writing that a Subcommittee Study is available for consideration by the full
Committee.
Once the Committee Chair receives written notice from the Subcommittee chair, the Committee chair
shall, pursuant to Committee Standard Practice 13.1, include the Subcommittee Study on the agenda for
a full committee meeting. During a full Committee meeting at which the Subcommittee Study is
discussed, the Committee may vote, pursuant to Committee Standard Practice 13.2, to (1) refer the study
and investigation back to the Subcommittee for further evaluation; (2) approve the Subcommittee’s
study; or (3) further evaluate the agency as a full Committee, utilizing any of the resources of legislative
oversight available.
When the Committee approves a study, any member of the Committee may provide a written statement
for inclusion with the study. The study, and written statements, are published online and the agency, as
well as all House Standing Committees, receive a copy. The Committee shall offer at least one briefing to
members of the House about the contents of the final oversight study approved by the Committee.101
The Committee Chair may provide briefings to the public about the final oversight study.102
To support the Committee’s ongoing oversight by maintaining current information about the Department
of Health and Environmental Control, the agency receives an annual Request for Information.
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RECOMMENDATIONS
The following recommendations include areas identified for potential improvement by the Subcommittee.
The Subcommittee recognizes these recommendations will not satisfy everyone nor address every issue or
potential area of improvement at the agency. These recommendations are based on the agency’s self‐
analysis requested by the full Committee, discussion with the agency during multiple meetings with the
Subcommittee, and analysis of the information obtained by the Subcommittee. This information,
including, but not limited to the Program Evaluation Report, Accountability Report, Restructuring Report
and videos of meetings with the agency can all be found on the Committee’s website.
The Subcommittee has 47 recommendations arising from its study of the agency, 41 to curtail or revise
programs and six to eliminate programs. These recommendations fall into four categories: (1) general,
(2) environmental, (3) health regulations, and (4) public health. Tables one through five summarize the
recommendations.

Continue
The Subcommittee does not make any recommendations relating to continuing agency programs.

Curtail (i.e. Revise)
The Subcommittee recommends 41 revisions to laws relating to the agency. The laws, and any specific
revisions recommended, along with the basis for the recommendation, are listed below.

General (i.e., Agency Wide) Recommendations
1. The Subcommittee recommends the General Assembly consider allowing email notice of department
decisions and staff decisions, for which a department decision is not required by mail. SC Code §44‐1‐60
requires notice of department decisions to be sent by certified mail, return receipt requested, and notice
of staff decisions for which a department decision is not required must be sent by mail, delivery, or other
appropriate means.
To improve efficiency and in acknowledgement of the general prevalence of email, recommendation 1
proposes the addition of email as an option to provide notice.

Environmental Affairs Division Recommendations
Solid Waste Policy Management Act
2. The Subcommittee recommends the General Assembly consider amending SC Code §44‐96‐10 et seq.,
(Solid Waste Policy and Management Act) as follows:
(a) Require a facility that processes construction and demolition debris to be registered with DHEC
and obtain a solid waste processing permit, exempting facilities that accept material that has been
sorted by type and recycle at least 75% of each material type;
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(b) Clarify that Demonstration of Need is only required for facility types identified in the regulation;
and
(c) Remove the requirement that DHEC perform a review of local zoning and land‐use ordinances
prior to issuing a solid waste management facility permit, adding a requirement that the facility
provide proof of compliance.103
SC Code §44‐96‐10 et seq., (i.e., the Solid Waste Policy and Management Act) has not been substantially
revised since its approval by the General Assembly over 25 years ago.104 During the study process, DHEC
proposes four major changes to improve efficiencies with these provisions; the Subcommittee adopts and
recommends three of those changes.
Recommendation 2(a) addresses the claiming of permitting exemptions by “sham recyclers” of
construction and demolition debris that accept mixed materials and meet the 75% recycling by weight
requirement by processing concrete. Other debris is allowed to accumulate. According to DHEC, these
accumulations pose risk to human health and the environment.
Recommendation 2(b) narrows the type of facility required to demonstrate need to those specified in
regulation.
Recommendation 2(c) shifts the responsibility for review of compliance with local zoning from DHEC to
the permit applicant. Officials from the South Carolina Municipal Association are in agreement with
recommendation 2(c) if proof of compliance includes some official acknowledgement of compliance form
the affected local government.

Hazardous Waste Management Act
3. The Subcommittee recommends the General Assembly consider deleting the requirement that within 24
hours of a hazardous waste DHEC notify the governing body of the concerned municipality or county of a
violation, by amending SC Code §44‐56‐140(E). SC Code §44‐56‐140(E) requires DHEC to report any
violations of the Hazardous Waste Management Act to the governing body of the local government
where the violation occurred within 24 hours. During the study, agency representatives inform the
Subcommittee agency practice does not conform to this requirement. The agency’s current practice is
when a violation presents an imminent or substantial endangerment or triggers an emergency response
action, DHEC notifies and works with local officials.105
4. The Subcommittee recommends the General Assembly eliminate preferences for in‐state hazardous
waste generators and restrictions on out of state hazardous waste, by amending SC Code §44‐56‐59, as it
violates the Commerce Clause of the United States Constitution.106
5. The Subcommittee recommends the General Assembly eliminate preferences for in‐state hazardous
waste generators and restrictions on out of state hazardous waste, by amending SC Code §44‐56‐
60(a)(1),(2), and (3), as they violate the Commerce Clause of the United States Constitution.107
6. The Subcommittee recommends that the General Assembly consider not requiring owners or operators
of hazardous waste treatment, storage, or disposal facilities to reject waste from states that have not
entered into an agreement under the Comprehensive Environmental Response, Compensation, and Liability
Act (CERCLA), by deleting SC Code §44‐56‐130 (4), (5), and (6), because they violate the Commerce Clause
of the United States Constitution.108

Study of the Human Affairs Commission
Page 1224 of 1255

7. The Subcommittee recommends that the General Assembly consider not requiring hazardous waste
facilities to give preference to in‐state generators, by deleting SC Code §44‐56‐205, as it violates the
Commerce Clause of the United States Constitution.109
Recommendations 4‐7 propose revisions to remove statutes that federal court decisions have ruled an
unconstitutional violation of the Commerce Clause of the United States Constitution.110 While these
statutes remain in the code of laws, they have all been struck down as a result of litigation challenging
laws, regulations, and executive orders attempting to limit the flow of out‐of‐state hazardous waste into
South Carolina. These statutes are not enforced by the agency.

Health Regulation Division Recommendations
Certificate of Need and Health Facility Licensure Act
8. The Subcommittee recommends the General Assembly consider clarifying that kidney disease centers
are exempt only from the certificate of need provisions and remain subject to the licensure provisions by
amending SC Code §44‐7‐170 (B)(6). SC Code §44‐7‐110 et seq., require a certificate of need (CON) in
certain circumstances and separately require licensure for certain types of health care facilities.
Recommendation 8 proposes modification to §44‐7‐170(B)(6) to clarify that kidney disease centers are
exempt only from the CON provisions and remain subject to licensure provisions. During the study
process, agency representatives note the wording of this statute was changed pursuant to 2010 Act No.
278. The agency seeks clarification on this issues because, although 2010 Act No. 278 modified the
language of §44‐7‐170, it did not change the language in §44‐7‐260(A)(8) requiring licensure for end‐
stage renal dialysis units. DHEC currently regulates and licenses these facilities. This recommendation
seeks to remove any ambiguity as to the authority of DHEC to license kidney disease centers.
9. The Subcommittee recommends the General Assembly consider clarifying disclosure requirements and
prohibitions related to information obtained during licensing processes and allowing greater ability to
publish information on the internet, by amending SC Code §44‐7‐310 through 315.
SC Code §44‐7‐310 and 315 place requirements and prohibitions on disclosure of information obtained
by DHEC in the course of performing its licensure duties under the Certificate of Need and Health Facility
Licensure Act. This recommendation proposes revisions to allow greater ability to publish information
online and to clarify disclosure requirements and prohibitions. During the course of the study, agency
representatives note these two provisions in law could be read to conflict with each other as to disclosure
requirements.
Practice of Specializing in Hearing Act
10. The Subcommittee recommends the General Assembly consider removing formulation of examinations
from the Commission of Hearing Aid Specialists’ responsibilities, by amending SC Code §40‐25‐20(2).
11. The Subcommittee recommends the General Assembly consider allowing DHEC to issue a monetary
penalty for violation of the Practice of Specializing in Hearing Aids Act, by amending SC Code §40‐25‐30.
12. The Subcommittee recommends the General Assembly consider allowing DHEC to assume the duties of
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the Commission of Hearing Aid Specialists related to monitoring continuing education compliance by
modifying SC Code §40‐25‐150 (C) and (D).
13. The Subcommittee recommends the General Assembly consider allowing DHEC to charge a fee for the
examination of persons seeking to specialize in hearing aids, by modifying SC Code §40‐25‐110.
14. The Subcommittee recommends that the General Assembly consider allowing DHEC to facilitate
administration of qualifying exams, by modifying SC Code §40‐25‐30(2).
15. The Subcommittee recommends DHEC and the Department of Labor, Licensing, and Regulation (LLR)
jointly make a recommendation as to which agency the administration of the Practice of Specializing in
Hearing Aids Act best fits within.
SC Code §40‐25‐10 et seq., authorizes DHEC, with advice from the Commission of Hearing Aid Specialists,
to license qualified persons to engage in the practice of specializing in hearing aids; oversee the
examination of persons seeking licensure; conduct periodic inspections of persons, facilities, and
equipment; and take enforcement action as authorized by statute. During testimony about these
recommendations, Members ask how this particular role differs from the licensure role of the
Department of Labor, Licensing, and Regulation (LLR) with many professions.111 Therefore,
recommendation 15 requests DHEC and LLR collaborate to make a recommendation about which agency
the Practice of Specializing in Hearing Aids Act best fits within.
The Subcommittee adopts recommendations 10 ‐14 in an effort to modernize the code of laws and
without regard for which agency administers the licensure requirements.
Recommendation 10 proposes to delete the statutory requirement for the Commission of Hearing Aid
Specialists to formulate examinations, which leaves discretion to either formulate the exam or procure an
outside source to administer the exam. Section 40‐25‐20(2) requires the commission to prepare the
examinations. In past meetings with DHEC, the commissioners have indicated they do not have the time
or resources to prepare the examination.
Recommendation 11 proposes allowing DHEC to issue a monetary penalty for violations of the Practice of
Hearing Aid Specialist Act. Subsection 40‐25‐30(6) authorizes DHEC to suspend or revoke a license or
require that a refund be made. However, there are no provisions in law authorizing DHEC to issue a
monetary penalty for violations.
Recommendation 12 proposes to revising §40‐25‐150(C) and (D) to require licensees to submit proof of
compliance with continuing educational requirements to DHEC and authorize the agency to approve or
disapprove training activities and training providers. These are all functions of Commission of Hearing Aid
Specialists under current law.
Recommendation 13 proposes to modify §40‐25‐110 to authorize the agency to charge a fee for the
examination of persons seeking to specialize in hearing aids in order to subsidize the cost of administering
the examination. SC Code §40‐25‐30(2) allows DHEC to administer a qualifying examination to applicants
for licensure.
Recommendation 14 proposes modifying this duty to include the authority to facilitate the administration
of the qualifying examinations. The agency does not currently administer examinations to any other
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licensed entities. This modification allows for the examinations to be given by testing vendors.
Body Piercing
16. The Subcommittee recommends the General Assembly consider allowing DHEC to impose monetary
penalties against licensed body piercing facilities and any other persons or entities that violate Title 44
Chapter 32 (Body Piercing) or related regulations, by amending SC Code §44‐32‐80. SC Code §44‐32‐10 et
seq., direct the agency to establish sterilization, sanitation, and safety standards for persons engaged in
the business of body piercing, issue permits to facilities to engage in body piercing, and charge annual
permitting fees. Also, the statutes contains requirements relating to body piercing technicians and
prohibitions regarding body piercing of minors. Current law authorizes DHEC to suspend or revoke
licenses, or refuse to renew licenses, for body piercing facilities.
Recommendation 16 proposes authorizing DHEC to assess a monetary penalty as a method of
enforcement, in addition to the existing options (e.g., revoking, suspending, refusing to issue or renew a
permit, or placing a body piercing facility on probation). Further, the recommendation proposes
authorizing imposition of a monetary penalty on to any person who violates the act or regulation, (e.g., a
person or entity that performs body piercing without a license). This requirement is similar to statutory
provisions in other acts, including the State Certification of Need and Health Facility Licensure Act, SC
Code §44‐7‐110, et seq., that authorize the department to assess monetary penalties against any person
(not limited to licensee) for violation of applicable regulatory laws.
Tattooing
17. The Subcommittee recommends the General Assembly consider authorizing DHEC to impose a
monetary penalty against licensed tattoo facilities and any person who violates Title 44 Chapter 34
(Tattooing) or related regulations, by amending SC Code §44‐34‐80. SC Code §44‐34‐10 et seq., requires
DHEC to establish sterilization, sanitation, and safety standards for persons engaged in the business of
tattooing and to issue licenses to facilities to engage in tattooing and charge licensing fees and inspection
fees. The statute outlines requirements relating to tattoo artists and certain prohibitions regarding the
tattooing of minors, and makes certain acts criminal in nature. Current law authorizes DHEC to suspend
or revoke licenses, refuse to renew licenses, or impose monetary penalties against tattoo facilities for
certain violations.
Recommendation 17 proposes authorizing the imposition of a monetary penalty against any person who
violates the act or regulation (e.g., a person or entity that performs tattooing without a license) and not
just a licensee of the facility.
Emergency Medical Services Act
18. The Subcommittee recommends the General Assembly consider giving DHEC discretion in convening
the Investigative Review Committee that considers revocation of emergency medical services (EMS)
licenses and certifications, by amending SC Code §44‐61‐160 (C), and amending SC Code §44‐61‐20(16) to
reflect that appointment to the Committee is made by the Chief of the Bureau of EMS and Trauma.
19. The Subcommittee recommends the General Assembly consider authorizing DHEC to join the
Emergency Medical Services Compact.
Recommendations 18 and 19 both relate to the Emergency Medical Services Act. SC Code §44‐61‐10 et
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seq., authorize DHEC to develop standards for emergency medical services in the state; license, certify,
and permit ambulance services, emergency medical technicians, and ambulance vehicles in the state; and
take certain enforcement actions. Section 44‐61‐160 establishes an Investigative Review Committee and
provides for its composition.
Recommendation 18 proposes to modify the definition of “Investigative Review Committee” to indicate
that DHEC may convene this committee regarding an official investigation that may warrant suspension
or revocation of a license or certification, but the agency is not required to convene this committee in
every circumstance. This modification seeks efficiency in matters where there is clear evidence
supporting the department’s recommended action. According to DHEC staff, this change does not
negatively impact the person’s right to request a review of the agency’s decision to the DHEC Board, or
right to appeal. Also, recommendation 18 proposes to further modify the definition to reflect that
appointment to the committee is made by the Chief of the Bureau of EMS and Trauma, rather than the
Director of the Division of EMS and Trauma.
Recommendation 19 proposes authorizing DHEC to become a member of the Recognition of EMS
Personnel Licensure Interstate Compact (REPLICA) with other states to help meet the demand for EMS
personnel. According to agency officials, medical professionals at other levels (e.g., registered nurse,
respiratory therapist, and medical doctors) have interstate compacts allowing for cross‐border practice
when the licensee meets South Carolina standards for licensure. There is a need for EMTs and
paramedics in South Carolina. According to a survey conducted in 2015, there are eight jobs across the
state for every one paramedic that graduates. Since 2014, 23 additional EMS agencies have opened
adding to the demand for applicants. Becoming a compact state facilitates the day‐to‐day movement of
EMS personnel across state boundaries and allows South Carolina to recognize and accept the EMS
credentials from another compact state.

Health Services Division Recommendations
Vital Statistics
20. The Subcommittee recommends the General Assembly consider modernizing vital statistics statutes by
clarifying terminology, recognizing the transition to an electronic system, removing obsolete references,
clarifying treatment of sealed records and paternity acknowledgements, and reflecting changes to DHEC’s
organization, by amending SC Code §44‐63‐10 through 180. SC Code §44‐63‐10 through 180 empowers
DHEC to establish a bureau of vital statistics and to provide a system for the registration and certification
of births, deaths, marriages, and divorces.
Recommendation 20 proposes to clarify terminology, recognize the transition to an electronic system,
remove obsolete references, clarify treatment of sealed records and paternity acknowledgements, and
reflect changes to DHEC’s organization. The recommended changes relate to the agency's desire to
remain consistent with the national model. According to an agency official, more people call the agency
about vital statistics, than any other issue.112

21. The Subcommittee recommends the General Assembly consider allowing DHEC discretion in assessing
civil penalties related to the late filing of death certificates, and giving DHEC civil enforcement powers in all
aspects of Section 44‐63‐74. SC Code §44‐63‐74 provides for the electronic filing and transmission of
death certificates, including the authority to assess penalties for noncompliance.
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Recommendation 21 proposes allowing DHEC discretion in assessing civil penalties, including the amount.
Current administrative penalties for violations include $250 (first violation or warning letter), $500
(second violation), and $750 (third or subsequent violation). Also, the recommendation proposes
allowing civil enforcement powers in cases other than late filing of death certificates. According to
agency staff, the ability to issue orders and assess civil penalties may facilitate enforcement of
registration requirements and discretion in setting amounts may prevent accumulation of excessive
penalties.
22. The Subcommittee recommends the General Assembly consider disallowing a person to petition for
Delayed Certificate of Birth Established by Court outside of South Carolina, and requiring that DHEC must
be a party to the action, by amending SC Code §44‐63‐100(A). SC Code §44‐63‐100 provides for the
registration of birth through petition for delayed certificate of birth established by court order.
Recommendation 22 proposes removing the provision allowing a petition for delayed birth certificate to
be filed outside of South Carolina (i.e., the state of the petitioner’s residence). Further, this
recommendation proposes clarifying that DHEC is a party to the action.
23. The Subcommittee recommends the General Assembly consider deleting reference to an
administrative determination of paternity pursuant to SC Code §63‐17‐10 in SC Code §44‐63‐163 (birth
certificates ‐ administrative determination of paternity) and in SC Code §44‐63‐165 (birth certificates ‐
acknowledgement of paternity), clarifying whether paternity determinations by courts outside of South
Carolina may be accepted, and clarifying if pre‐birth orders in surrogacy cases are effective to determine
parentage for the purposes of birth registration. SC Code §44‐63‐163, §44‐63‐165, and §63‐17‐10 relate
to paternity. Sections 44‐63‐163 and 165 relate to birth certificates, and §63‐17‐10 relates to paternity
determinations.
Recommendation 23 proposes removing references to an administrative determination of paternity (§44‐
63‐163) and an acknowledgement of paternity (§44‐63‐165) pursuant to §63‐17‐10, as agency
representatives note this section does not provide for either of those things.
24. The Subcommittee recommends the General Assembly consider clarifying the following provisions
relating to vital statistics:
(a) Clarify parents can only make changes to an adult child’s birth certificates when the child is
legally incompetent;
(b) Clarify the family court has jurisdiction over amendments to birth certificates;
(c) Clarify the probate court has express jurisdiction over corrections to death certificates; and
(d) Clarify whether an out‐of‐state court order can serve as the basis for a correction or
amendment to a birth certificates or death certificates.
SC Code §44‐63‐150 provides for the correction of mistakes in birth or death certificates. Section 62‐1‐
302 provides the subject matters over which the probate courts have exclusive jurisdiction. Section 63‐3‐
530 provides the subject matters over which the family courts have exclusive jurisdiction.
Recommendation 24(a) proposes allowing parents to make changes to adult children’s birth certificates
only when the adult child is legally incompetent.
Recommendation 24(b) proposes clarifying the family court has jurisdiction over amendments to birth
certificates that may not be considered corrections (e.g., name changes or addition of a father’s name
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after paternity findings).
Recommendation 24(c) proposes granting the probate court express jurisdiction over corrections to
death certificates. During the study process, agency representatives note no court has this express
authority which leads to confusion and uncertainty within the bench, the bar, and the agency.113
Recommendation 24(d) proposes clarifying whether an out‐of‐state court order can serve as the basis for
a correction or amendment to birth certificates or death certificates, which are South Carolina records.
Contagious and Infectious Diseases
25. The Subcommittee recommends the General Assembly consider removing the requirement that
physicians report contagious or infectious diseases to the county health department, and replacing it with a
requirement that the report be made to DHEC, by amending SC Code §44‐29‐10(A). SC Code §44‐29‐10(A)
addresses physician reporting of contagious or infectious diseases.
Recommendation 25 proposes removing the requirement that physicians report to county health
department, and replacing it with an instruction that the reporting be submitted to DHEC.
26. The Subcommittee recommends the General Assembly consider adding the term “sexually transmitted
infection” to SC Code §44‐29‐70. SC Code §44‐29‐70 requires certain healthcare professionals to report
cases of sexually transmitted diseases to health authorities.
Recommendation 26 proposes adding the term “sexually transmitted infection” to the title and body of
the section. This term is more inclusive and is consistent with current nomenclature.
27. The Subcommittee recommends the General Assembly consider adding the term “sexually transmitted
infection” and remove reference to local boards of health, by amending SC Code §49‐29‐80. SC Code §49‐
29‐80 requires laboratories to report positive tests for sexually transmitted disease to DHEC and local
boards of health.
Recommendation proposes 27 adding the term “sexually transmitted infection” to the title and body of
the section and removing the reference to local boards of health.
28. The Subcommittee recommends the General Assembly consider replacing “venereal disease” with
“sexually transmitted disease and sexually transmitted infection,” and adding “sexually transmitted
infection” where “sexually transmitted disease” appears alone, by amending SC Code §44‐29‐90. SC Code
§44‐29‐90 addresses the examination, treatment and isolation of persons infected with venereal disease.
Recommendation 28 proposes to replace the term “venereal disease” with “sexually transmitted disease
and sexually transmitted infection” and adding the term “sexually transmitted infection” to each phrase
where “STD” is used alone.
29. The Subcommittee recommends the General Assembly consider removing the requirement that
prisoners “suffering with a sexually transmitted disease at the time of expiration of their terms of
imprisonment must be isolated and treated at public expense as provided in SC Code §44‐29‐90 until, in the
judgment of the local health officer, the prisoner may be medically discharged,” and adding the term
“sexually transmitted infection” where “sexually transmitted disease” appears alone. SC Code §44‐29‐100
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addresses the examination, treatment, and isolation of prisoners for sexually transmitted diseases.
Recommendation 29 proposes removing the requirement that prisoners remain in prison after their
terms expire for treatment. This is not the current practice. Also, the recommendations proposes adding
the term “sexually transmitted infection” to each phrase where “sexually transmitted disease” is used
alone.
30. The Subcommittee recommends the General Assembly consider adding the term “sexually transmitted
infection” where “sexually transmitted disease” appears alone in SC Code §4‐29‐136. SC Code §44‐29‐136
addresses court orders for discloser of records for law enforcement purposes.
Recommendation 30 proposes adding the term “sexually transmitted infection” to each phrase where
“sexually transmitted disease” is used alone. This is consistent with current nomenclature.
31. The Subcommittee recommends the General Assembly consider amending SC Code §44‐29‐140 to
replace “venereal disease” with “sexually transmitted disease and sexually transmitted infection.”
SC Code §44‐29‐140 addresses penalties related to venereal disease.
Recommendation 31 proposes replacing the term “venereal disease” with “sexually transmitted disease
and sexually transmitted infection.”
32. The Subcommittee recommends the General Assembly consider removing the requirement that DHEC
notify certain schools when a student has Acquired Immune Deficiency Syndrome (AIDS) or is infected with
Human Immunodeficiency Virus (HIV), by repealing SC Code §44‐29‐135(f). SC Code §44‐29‐135(f) requires
DHEC to notify public schools when a student in kindergarten through fifth grade has Acquired Immune
Deficiency Syndrome (AIDS) or is infected with Human Immunodeficiency Virus (HIV).
Recommendation 32 proposes repeal of the section. According to DHEC staff, “medical literature today
indicates that there is no risk of spreading HIV between children through casual, social contact and
federal law prohibits children with HIV from being discriminated against.”114
Emergency Health Powers Act
33. The Subcommittee recommends the General Assembly consider expanding the definition of “qualifying
health condition” to include the following:
(a) a nuclear attack or accident;
(b) a chemical attack or release;
(c) a man‐made disaster widely affecting public health or the environment; and
(d) an act of terrorism or bioterrorism affecting public health or the environment.
SC Code §44‐4‐130(R) provides a definition of “qualifying health condition,” which supports the definition
of a “public health emergency” in §44‐4‐130(P). The Governor’s authority to declare a “public health
emergency” pursuant to SC Code §1‐3‐430 is based on these definitions.
Recommendation 33 proposes to expand the definition of a “qualifying health condition” to include “a
nuclear attack or accident,” “a chemical attack or release,” “a man‐made disaster widely affecting public
health or the environment,” and “an act of terrorism or bioterrorism affecting public health or the
environment.”
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Tuberculosis
34. The Subcommittee recommends the General Assembly consider deleting any reference to tuberculosis
camps is SC Code §44‐7‐610 through 780. SC Code §44‐7‐610 through 780 relate to county, township or
municipal hospitals or tuberculosis camps. These sections allow for the citizens of a county to petition for
a public hospital or tuberculosis camp, as well as provide the manner in which such a facility must be
administered.
Recommendation 34 proposes deleting any reference to tuberculosis camps in these sections as the
department no longer treats or controls tuberculosis disease through the use of tuberculosis camps.
35. The Subcommittee recommends the General Assembly consider amending SC Code §44‐31‐10 to
reflect current tuberculosis medical recommendations and reporting practices. SC Code §44‐31‐10, which
requires certain medical providers and entities to report cases of tuberculosis to DHEC, has not been
updated since 1970.
Recommendation 35 proposes to update the language to reflect current medical recommendations and
reporting practices for notification to DHEC of tuberculosis cases.
36. The Subcommittee recommends the General Assembly consider clarifying that a petition must be filed
in the probate court in the county in which the person is being detained under SC Code §44‐31‐105, in the
event that the individual has not requested a hearing and the thirty day detainment is nearing an end. SC
Code §44‐31‐105 provides DHEC the authority to issue and enforce emergency orders for the control and
treatment of tuberculosis.
Recommendation 36 proposes clarifying that a petition be filed in the probate court in the county in
which the person is being detained in the event that the individual has not requested a hearing and the
30‐day detainment is nearing an end. Currently, the statute requires that the probate court enforce all
provisions of the emergency order, but it only provides a venue when an individual has requested a
hearing.
Community Oral Health Coordinator
37. The Subcommittee recommends the General Assembly consider allowing for provision of services to
persons of any age in underserved and vulnerable populations in the designated counties, by amending SC
Code §44‐8‐10 through 60. SC Code §44‐8‐10 through 60 provide for the creation and implementation of
a targeted community program for dental health education, screening, and treatment referral. In three
to five counties state‐wide, targeted by need, the department is required to implement a community
dental health program for public school students at specified grade‐levels, or upon a child’s transfer into
the South Carolina public school system, regardless of grade‐level.
Recommendation 37 proposes expanding the provision of services facilitated by the community oral
health coordinator to persons of any age in underserved and vulnerable populations in the designated
counties. According to DHEC staff, this proposed expansion aligns with those of the Dental Practice Act
(SC Code §40‐15‐110), as well as provides centralized oversight of the community oral health coordinator
activities by DHEC.
Dental Practices Act of 2003
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38. The Subcommittee recommends the General Assembly consider moving SC Code §40‐15‐110 (E) to
Title 44. SC Code §40‐15‐110 (E) requires DHEC to target dental services in a public health setting to
under‐served populations.
Recommendation 38 proposes moving §40‐15‐110 (E) to Title 44 (Health) where the majority of DHEC’s
health‐related responsibilities are located. To ensure that these services are being properly
implemented, this recommendation also proposes adding to Title 44 a requirement that any dental
provider operating in a public health setting must submit specific data to DHEC and use agency
surveillance tools for the implementation of public health core functions. This affords DHEC broader
oversight of providers and may help ensure that the needs of under‐served populations are being met.
Care of the Newly Born
39. The Subcommittee recommends the General Assembly consider removing the requirement for
indefinite retention of blood samples collected to detect metabolic errors and hemoglobinopathies in
newborns, by amending SC Code §44‐37‐30 . SC Code §44‐37‐30 addresses neonatal testing of children
for metabolic errors and hemoglobinopathies. This section requires samples be stored unless the parent
or child, after he reaches the age of 18, directs DHEC to do something different. According to agency
staff, there is no clinical or scientific reason for DHEC to maintain long‐term possession of these blood
samples, nor does the department have the ability or capacity to store them in freezers indefinitely.
The 2017‐2018 General Appropriations Act includes proviso 34.37 allowing DHEC to suspend activity
related to the storage requirement when funding is not available. Recommendation 39 proposes
codifying the proviso by removing the requirement for indefinite storage of the sample.
Health Care Professional Compliance Act
40. The Subcommittee recommends the General Assembly consider redefining “CDC Recommendation” to
include current Centers for Disease Control (CDC) or equivalent guidelines, making the requirement that
DHEC appoint or approve an existing expert review panel optional, and adding an enforcement mechanism
targeted to educational institutions that provide training in preparation for licensure but that do not
provide annual certification to DHEC. SC Code §44‐30‐10 through 90 provide for the creation of expert
review panels to determine if health care worker who is either HIV or HBV (hep‐b) positive can receive
recommendations for participating in certain invasive procedures in the health care setting.
Recommendation 40 proposes including current CDC or equivalent guidelines, allowing DHEC to appoint
at least one or approve an existing expert review panel if needed, and providing an enforcement
mechanism for the requirement that educational institutions provide current training in infection control
practices for health care professionals participating in the institutions' education programs.

Infants and Toddlers with Disabilities Act
41. The Subcommittee recommends the General Assembly consider moving SC Code sections related to
the implementation of the Infants and Toddlers with Disabilities Act (BabyNet) to the South Carolina
Children’s Code (Title 63). SC Code §44‐7‐2510 through 2610 provide the Governor with discretion to
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designate the lead agency for the implementation of the Infants and Toddlers with Disabilities Act. This is
commonly known as BabyNet, and the lead agency is subject to change (e.g., DHEC, First Steps to School
Readiness, and the Department of Health and Human Services all have been lead agency). In order to
reflect that the lead agency could be in any subject area but that this section will always apply to services
for children, recommendation 41 proposes to move this section out of Title 44 (Health) to Title 63, the
South Carolina Children’s Code.

Eliminate
The Subcommittee recommends eliminating six programs. The laws, and any specific revisions
recommended, along with the basis for the recommendation, are listed below.
42. The Subcommittee recommends the General Assembly consider removing the requirement that DHEC
make available lice treatment products to certain families, by repealing SC Code §44‐29‐195 (B). SC Code
44‐29‐195 relates to head lice, school children, and vouchers for treatment products. This section
requires that DHEC make available to families with children in public school, who receive Medicaid or
free/reduced lunch, products or vouchers for products for the treatment of pediculosis. Recommendation
42 proposes removing the requirement that DHEC make products available for treatment of pediculosis
(i.e., head lice infestation). According to agency staff, this is not currently funded and the agency has not
received any requests for this service.115
43. The Subcommittee recommends the General Assembly consider eliminating reference to “District
Advisory Boards of Health,” and change all mention of “Districts” to “Regions.” SC Code §44‐1‐130
establishes Health Districts and District Advisory Boards. This statute is not consistent with current
agency practice. The District Advisory Boards of Health no longer exist, and the agency’s geographical
subdivisions are now referred to as regions.
44. The Subcommittee recommends that the General Assembly consider eliminating the Catawba Health
District. SC Code §44‐3‐110 through 140 establish and organize the Catawba Health District, serving
Chester, Lancaster, and York Counties. This statute is not consistent with current agency practice as the
Catawba Health District no longer exists. The counties within the former Catawba Health District are now
served by the Midlands Regional Office for Public Health.
45. The Subcommittee recommends that the General Assembly consider eliminating the Hazardous Waste
Management Research Fund. SC Code §44‐56‐810 through 840 creates the Hazardous Waste
Management Research Fund, funded by Pinewood Site fees. Recommendation 45 proposes deleting this
section as Pinewood Site in Sumter County no longer collects fees since its closure in 2000.
46. The Subcommittee recommends that the General Assembly consider eliminating the Coastal Zone
Management Appellate Panel. SC Code §48‐39‐40 creates the Coastal Zone Management Appellate Panel,
including terms and membership, which acts as an advisory council to DHEC to hear appeals of staff
decisions on Coastal Division permits. To improve efficiency and be consistent with current law and
practice, recommendation 46 proposes deleting this section. It conflicts with SC Code §44‐1‐60, which
creates a "uniform procedure for contested cases and appeals from administrative agencies and to the
extent that a provision of this act conflicts with an existing statute or regulation, the provisions of this act
are controlling." Notably, there has been an annual proviso to suspend this panel.
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47. The Subcommittee recommends that the General Assembly consider discontinuing the Osteoporosis
Education Fund and the Osteoporosis Prevention and Treatment Education Program. SC Code §44‐125‐10
through 40 establishes an Osteoporosis Education Fund and an Osteoporosis Prevention and Treatment
Education Program to promote public awareness, prevention, and treatment of osteoporosis. This
recommendation proposes repeal of these sections as the fund has not been established and funds have
not been allocated to carry out the stated purpose.
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INTERNAL CHANGES IMPLEMENTED BY AGENCY
RELATED TO STUDY PROCESS
During the study of DHEC the agency implements several improvements directly related to its
participation in the study process. Those improvements are listed below.


While prior to the Healthcare and Regulatory Subcommittee’s study DHEC staff begin evaluating
agency programs and legal mandates to determine if there are gaps, the study helps expedite and
prioritize the review.

The program evaluation report template allows DHEC staff to assess programs using the same metrics,
which provides for greater consistency across the agency.116

ADDITIONAL INFORMATION
The Department of Health and Environmental Control makes 11 recommendations that the
Subcommittee receives and provides here for information purposes only.
Table 18. Agency recommendations received for information purposes only.117
Agency
Impacted SC
Recommendation
Summary
Code Sections
Number
47‐5‐10
Rabies Control Act The agency recommends updating statutes
through 47‐5‐ to be consistent with national veterinary practice and to clarify
1.1
210
definitions and roles of implementing entities.
44‐96‐170
2.4

49‐11‐110 et
seq.
2.2

Solid Waste Policy and Management Act The agency
recommends changes to address the distribution of the waste
tire fee, methods for encouraging a more robust waste tire
recycling industry, and language to aid in the ceasing,
prevention, or diminishment of illegal dumping and
accumulation of waste tires.
Dam and Reservoir Safety Act While this recommendation is
part of the agency’s Program Evaluation Report, these
provisions are also in H.3218, which passed the House of
Representatives and is pending in the Senate Agriculture and
Natural Resources Committee.
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44‐56‐160,
163, 164, 165,
170, 175, 180,
190, 510
2.7

48‐20‐10 et
seq.
2.8

46‐45‐80

2.10

2.24

44‐53‐110 et
seq.
44‐53‐1610 et
seq.

2.25

1.22

44‐89‐60 et
seq.

13‐7‐10 et
seq.
2.18

Hazardous Waste Management Act The agency recommends
addressing provisions related to the assessment and use of fees
generated by the disposal of hazardous waste at the former
Pinewood Site, which has not accepted hazardous waste for
disposal since closing in 2000. Funds created to receive the
monies generated by the Pinewood fees are inactive. Other
fees (unrelated to Pinewood) that are still assessed are the
storage fee in Section 44‐56‐170(D), the incinerator fee in
Section 44‐56‐170(F)(1), and the annual generator fee in
Section 44‐56‐215); the agency recommends that these fees be
kept.
SC Mining Act The agency recommends updating the SC Mining
Act, last revised two decades ago, to keep pace with industry
standards, practices, and developments. Within the next three
years, DHEC intends to begin the stakeholder process to update
these provisions that impact several state and federal agencies.
Agricultural Facility Setback Requirements The agency proposes
a bright‐line setback and that such a setback be established at a
sufficient distance to protect of public health. While this
recommendation is made in the PER, it is considered in the
development of H.3929 (2017‐2018) which passes the House
and is referred to the Senate Agriculture and Natural Resources
Committee.
Narcotics and Controlled Substances Act The agency proposes
improving drug inspections and creating efficiencies in the
scheduling of controlled substances.
SC Prescription Monitoring Act The “South Carolina Prescription
Monitoring Act” sets forth requirements of a program for
monitoring the prescribing and dispensing of all Schedule II, III,
and IV controlled substances by applicable licensed
professionals. Notably, a portion of the initial recommendation
is included in the prescription monitoring program legislation
enacted by the General Assembly in May 2017.
Midwives The agency proposes consideration of whether DHEC
is the appropriate agency to license lay midwives. Additionally,
the agency recommends clarifying the requirements for
licensing lay‐midwives.
Atomic Energy and Radiation Control Act The agency requests
authorization to retain additional funds collected through
annual registration fees to help fund the staff who perform the
inspections and other associated duties related to tanning
equipment. Further, the agency requests the authority to
conduct routine inspections to help ensure public safety.
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44‐7‐80 et
seq.

5.1

Medicaid Nursing Home Permits Act The agency proposes to
eliminate the directive to allocate Medicaid nursing home
permit days, act on applications and issue permits for Medicaid
nursing home patient days, and enforce penalties for
noncompliance. The agency’s rationale is this directive
impedes the purpose of the Certificate of Need (CON) Program,
which administers both the CON portions of the State
Certification of Need and Health Facility Licensure Act (CON
Act), SC Code Sections 44‐7‐110, et seq., and the Medicaid
Nursing Home Permits Act.

Notably, the Subcommittee rejects the agency’s recommendation for the General Assembly to repeal
statutes relating to (SC Code §59‐111‐150 through 580) the South Carolina Medical and Dental Loan Fund,
which assists loan recipients with the costs of medical and dental education in return for commitments to
practice in underserved areas. In making this recommendation, agency representatives note the South
Carolina Medical and Dental Loan Fund has not received funding for many years.118

SELECTED AGENCY INFORMATION
Department of Health and Environmental Control. “Program Evaluation Report, 2016.”
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpag
es/DHEC/Program%20Evaluation%20Report%208_24_16.PDF (accessed May 30, 2017).
Department of Health and Environmental Control. “Restructuring and Seven‐Year Plan Report, 2015.”
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/2015AgencyRest
ructuringandSevenYearPlanReports/2015%20Department%20of%20Health%20and%20Environmenta
l%20Control.pdf (accessed May 30, 2017).
Department of Health and Environmental Control. “Agency Accountability Report, 2015‐16.”
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpag
es/DHEC/Reports%20&%20Audits%20‐
%20Reports%20and%20Reviews/Accountability%20Report%20‐%202015‐2016.pdf (accessed May 30,
2017).
Department of Health and Environmental Control. “Annual Request for Information, 2017.”
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpag
es/DHEC/Response%20to%20RFI%20(PDF)%2012.1.16.pdf (accessed May 30, 2017).
SC House of Representatives, Legislative Oversight Committee. “May 2016 Survey Results.”
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/SurveysforAllAg
encies/Results%20of%20Survey%20of%20Dept.%20of%20Agric.;%20DHEC;%20CJA;%20Archives%20a
nd%20History;%20and%20RSIC.PDF (accessed May 30, 2017).
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Executive

1.

Comptroller General’s
Office

2.

Treasurer’s Office

3.

Education and Cultural

Deaf and Blind, School for

1.

Social Services, Dept. of

1.

Transportation, Dept. of

2.

First Steps

2.

Blind, Commission for the

2.

Transportation Infrastructure Bank

3.

Archives and History, Dept.
of

3.

Health and Environmental
Control, Department of
(Subcommittee Study
approved)

3.

Agriculture, Dept. of

4.

Employment and Workforce, Dept. of

5.

Human Affairs Commission

6.

Motor Vehicles, Dept. of

7.

Commerce, Dept. of

Retirement System
Investment Commission

5.

6.
7.
8.
9.

Election Commission
(Subcommittee Study
approved)

5.

Education, Dept. of
ETV Commission

6.

John de la Howe School

Parks, Recreation and
Tourism, Dept. of

7.

Patriots Point Authority

Secretary of State’s Office

8.

Arts Commission

Aeronautics Commission

Economic Development, Transportation, and
Natural Resources

1.

4.
4.

Healthcare and Regulatory

4.

Alcohol and Drug Abuse,
Dept. of

5.

Disabilities and Special
Needs, Dept. of

8.

Conservation Bank

6.

Labor, Licensing and
Regulation, Dept. of

9.

Forestry Commission

7.

Mental Health, Dept. of

10. Housing Finance and Development Authority

10. Library, State

8.

State Accident Fund

11. Jobs Economic Development Authority

11. Museum Commission and
Confederate Relic Room

9.

Consumer Affairs, Dept. of

12. Minority Affairs, Commission on

9.

Higher Education
Commission

Adjutant General
Ethics Commission

10. Financial Institutions,
Board of
11. Lt. Governor’s Office on
Aging

12. Technical and
Comprehensive Education
Board

10. Health and Human
Services, Department of

13. Revenue, Dept. of

Law Enforcement and Criminal
Justice
1.

Law Enforcement Training
Council

2.

Juvenile Justice, Dept. of

3.

Public Safety, Dept. of

4.

Indigent Defense

5.

Natural Resources, Dept.
of

6.

Prosecution Coordination
Commission

7.

Administrative Law Court

8.

Attorney General’s Office

9.

Corrections, Dept. of

10. Probation, Parole and
Pardon, Dept. of
11. State Law Enforcement
Division

14. Rural Infrastructure Authority
11. Insurance, Dept. of
15. Sea Grants Consortium

13. Tuition Grants Commission
14. Wil Lou Gray Opportunity
School

12. Patients’ Compensation
Fund
13. Vocational Rehabilitation,
Department of
14. Workers’ Compensation
Commission

Chair: Rep. Clary
Rep. Funderburk
Rep. Newton
Rep. Williams

Chair: Rep. Jefferson
Rep. Dillard
Rep. Felder
Rep. Stringer

Chair: Rep. Henderson
Rep. Bowers
Rep. Douglas
Rep. Taylor

Chair: Rep. Bannister
Rep. Collins
Rep. Norrell
Rep. Ridgeway

Chair: Rep. Tallon
Rep. Arrington
Rep. Hixon
Rep. Rutherford
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HOUSE LEGISLATIVE OVERSIGHT COMMITTEE
OUTCOMES FOR THE CITIZENS OF SOUTH CAROLINA
Increased transparency of agencies’ activities and outcomes with
information available online at any time

Increased accountability to the citizens of South Carolina through
legislator questioning of agencies’ programs and their performance
Improved effectiveness of agency personnel recruitment methods as
testimony from a longtime patron of the Department of Archives and History
helped inform an agency decision to post an opening for a curator position

Saved state personnel and financial resources as public survey responses
and legislator questioning about them alerted Department of Archives and
History management to the existence of numerous records at the Department
of Health and Environmental Control waiting to be moved to temporary storage
and this summer 3,662 boxes have been transferred to the state record center

Increased public accessibility of agency resources as public survey
responses helped inform the Department of Agriculture’s decision to align
laboratory employee work hours with the time the agency is open to the public

Increased clarity regarding funding of road projects as during the study
process the State Transportation Infrastructure Bank implemented study
recommendations by revising its internal operating guidelines to define the
term “local match” and prohibit the “bundling” of individual projects to meet
minimum threshold amount requirements

Helped to refocus an agency on its primary mission as a Department of
Public Safety study recommendation to transfer grant programs unrelated to
highway safety to another agency was implemented in Act 96 of 2017

Continued efforts to help ensure the health, safety, and welfare of
juveniles and employees at the Department of Juvenile Justice through
receipt of detailed monthly updates posted on the Committee’s webpage

MEETINGS TO DATE
121st General Assembly

122nd General Assembly

75

15

6

61

8

subcommittee

full
committee

ad hoc
committee

subcommittee

full
committee

Of 217 potential agencies to study:

IDENTIFIED AGENCIES AND OTHER STUDIES
studies issued

12

Comptroller General’s Office; DSS; First Steps; Commission for the
Blind; School for the Deaf and the Blind; DOT; DJJ; State Transportation Infrastructure Bank;
Department of Archives and History; Treasurer’s Office; Department of Agriculture; and Law
Enforcement Training Council and Criminal Justice Academy

agencies under study

10

DPS*; State Election Commission*; DHEC*; Human Affairs
Commission+; DDSN; John de la Howe School; Commission for Minority Affairs; DNR; and
Patriots Point
*Subcommittee study approved; under consideration by the full committee

1

study on hold

42

agencies confirmed for review

Retirement System Investment Commission

152 agencies may be reviewed

1

other study completed on agencies’ relationship with, funding of, and other
activities relating to Planned Parenthood and other abortion providers in South Carolina

ITEMS OF INTEREST FROM STUDIES UNDER CONSIDERATION
BY THE FULL COMMITTEE
Department of Public Safety: Inspector General Report released in October
Commission for Minority Affairs: As with other agencies that have been under
study, there are members of the Commission for Minority Affairs serving in a
hold-capacity (3) and one vacancy. Public input received in October and a 2015
State Inspector General Performance Review of the agency note, among other
things, concerns with Native American Affairs
State Election Commission: Until the predicted completion of county boundary
mapping in 2030, practical problems related to issues such as taxation without
representation and provision of services to constituents (e.g., education,
utilities, etc.) may arise
Department of Natural Resources: Some state agencies, including DNR, accept
payment by credit card, but are not authorized to add fees associated with
accepting credit cards to the transaction; the agency absorbs the cost
Department of Health and Environmental Control: Identifies needs for
modernization of the various statutes to reflect current terminology and
practices, complementing but not duplicating the work of the House Opioid
Abuse Prevention Study Committee
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RESTRUCTURING RECOMMENDATIONS FROM FISCAL YEAR 2016-17 AGENCY ACCOUNTABILITY REPORTS
97 state agencies have the opportunity to submit restructuring recommendations with their annual Accountability Reports.
As of September 29, 2017, the committee has received fiscal year 2016-2017 reports from 91 agencies,
and 10* of them had recommendations.
(*Department of Administration[2], Department of Agriculture[11], Arts Commission[2], Francis Marion University [3], School for the Deaf and the Blind [4], DHEC [11], John de la
Howe School [1], State Museum [1], Department of Probation, Parole and Pardon Services [1], and S.C. State University Public Service Activities [1])

Of the 37 recommendations:

6

are for internal restructuring that does not require General Assembly action.

15

have already been adopted by the full LOC or a subcommittee, but may require further General Assembly action.

16

have not been adopted by the LOC or its subcommittees and would require General Assembly action. See examples below.

Examples of Agency Restructuring Recommendations to the General Assembly include:


A proviso directing the Department of Administration to
develop SCEIS uniform data entry standards for all agencies.



Movement of some offices within the Department of
Administration to other state agencies that share similar
missions and functions.



Focusing the mission of the John de la Howe School on
agricultural education.



Changing the way in which the State Museum rents its
building.

 Passage of Senate Bill 18 regarding the practices of the



Revisions to DHEC statutory requirements related to:











The Rabies Control Act
Licensure of midwives
The Solid Waste Policy and Management Act
The S.C. Hazardous Waste Management Act
The S.C. Mining Act
The Atomic Energy and Radiation Control Act
The Narcotics and Controlled Substances Act
The South Carolina Prescription Monitoring Act
The Medical and Dental Loan Fund
The Medicaid Nursing Home Permits Act

Board of Paroles and Pardon.
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House Legislative Oversight Committee Recommendations
121ST GENERAL ASSEMBLY (2015-2016)
1
2
3
4

5
6

7

8

9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

1
2

Comptroller General
Minimum qualifications for the Comptroller General be established
The Comptroller General be appointed rather than elected
Revise 3 provisos; 98 laws; and 3 regulations to ensure laws and regulations complied with
current practices
Eliminate 20 laws and 3 regulations to ensure laws and regulations complied with current
practices
Department of Social Services
Revise South Carolina Code of Laws § 43-5-220 to require use of Child Support Guidelines
in establishing child support orders
Revise South Carolina Code of Laws § 63-17-1210 to require employers to participate in the
Employer New Hire Reporting program and add to the data that the employer is required to
report
Revise SC Code § 63-17-2310 et seq to clarify the name of the Financial Institution Data
Match program, clarify the groups of entities required to report, and insert an additional
penalty for an entity’s refusal to comply
Revise SC Code §63-17-2710 et seq to resolve ambiguities in the wording of the child
support lien statutes in order to remove hindrances to attach assets of people who fail to
meet their child support obligations
Revise SC Code §63-17-3010 and §63-17-3935 to clean up erroneous cross references in
order to ensure compliance with changes to the Uniform Interstate Family Support Act
Institute annual mandatory staff training related to domestic violence
Consider and implement, as appropriate, internal changes to track practices and performance
measures relating to recruitment, licensure, and support services for foster families
Examine operational units for elimination, duplication, and streamlining of functions
Examine specific functions of the agency to determine if they best fit within the agency’s
core mission
Examine the need to reduce the size of administrative functions
Merge all administrative functions into one division
Examine the agency’s over-reliance on contracting core services to external providers
Align supervision of county operations with regional structure
Standardize the regional structure for Economic Services and Human Services
Department of Transportation
Revise Section 57-5-820 and 54-5-830 - Municipal approval of projects
Revise Section 57-5-1495 - Collection of toll violations from out of state drivers
Revise Section 6-29-770 - State roads and rights of way subject to zoning ordinances
Revise Section 28-2-420 - Interest rate on condemnation cases
Revise Section 28-11-30 - Expediting inverse condemnation cases
Revise Proviso 84.1 Fiscal Year 14-15 Appropriations Bill - Expenditure limitation
Revise Proviso 84.2 and 84.3 Fiscal Year 14-15 Appropriations Bill - Special fund
authorization and securing bonds and insurance
Revise Proviso 84.4 Fiscal Year 14-15 Appropriations Bill - Benefits
Revise Proviso 84.5 Fiscal Year 14-15 Appropriations Bill - Document fees

12/15/151
12/15/152
12/15/15
12/15/15

4/13/16
4/13/16

4/13/16

4/13/16

4/13/16
4/13/16
4/13/16
4/13/16
4/13/16
4/13/16
4/13/16
4/13/16
4/13/16
4/13/16
5/3/16
5/3/16
5/3/16
5/3/16
5/3/16
5/3/16
5/3/16
5/3/16
5/3/16

A member of the Committee appended a statement regarding this recommendation to the Committee Study.
Two members of the Committee appended a statement regarding this recommendation to the Committee Study.
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28
29
30
31
32
33

34

35
36
37
38
39
40
41

42
43
44
45
46
47
48

49

50

51
52
53

Revise Proviso 84.6 Fiscal Year 14-15 Appropriations Bill - Meals in emergency operations
Revise Proviso 84.7 Fiscal Year 14-15 Appropriations Bill - Rest area water rates
Revise Proviso 117.73 Fiscal Year 14-15 Appropriations Bill - Printed report requirements
Revise Proviso 117.74 Fiscal Year 14-15 Appropriations Bill - Welcome Centers
Add a new Proviso - Non-federal aid restrictions
Following up with the agency at the end of this year, via a Request for Information, to
ascertain the status of the agency’s stated plan for internal changes, including but not limited
to, the agency’s implementation plan that includes target dates for the Legislative Audit
Council’s recommendations in which the agency concurs
First Steps
Continue investment in a comprehensive, results-oriented initiative for improving early
childhood development by providing, through local partnerships, public and private funds,
and support for high-quality early childhood development and education services for
children by providing support for their families' efforts toward enabling their children to
reach school ready to succeed. Also recommends that SC First Steps continue to operate
that initiative.
Revise law to establish a common assessment tool for school readiness for use within the
public and private sectors and commit to its use over a period of years
Revise law to appropriate resources to develop an interagency, early childhood data system
Revise law to appropriate all BabyNet funds to the BabyNet lead agency
Revise law to take steps to ensure greater equity in 4K provider funding, to include teacher
pay and the exploration of tax and other incentives to participating private providers
Determine the feasibility of instituting a sliding fee scale for BabyNet services
Work in collaboration with the SC Department of Education to study and depict the
comprehensive costs of public and private sector 4K service provision
Develop a pilot project designed to provide startup funds for potential private 4K providers
in underserved areas. The development of the pilot project should consider best practices in
other states and nontraditional funding mechanisms (eg Social Impact Bonds).
Work with its local partnerships to establish 4K classrooms in communities where no other
providers are available
Update Provisos 1.66 and 1A.31 to adjust the 4K tuition amount to match the law’s
requirement that the rate be inflation indexed and to support additional materials funding
Update Proviso 1.71 to update the type of assessment for which unspent funds can be used
to purchase technology
Update Proviso 1A.67 to require provision of special education accommodations during the
administration of readiness assessments
Update Proviso 1A.68 to modify the BabyNet autism therapy services rates
Add a proviso permitting 4K geographic expansion and/or extension of the school year for
children with identified early literacy deficiencies
Add a proviso reauthorizing SC First Steps for FY17 in the absence of standalone statutory
reauthorization
Commission for the Blind
The agency’s budget in the ensuing fiscal year be increased to bring the funding for the
prevention program up to what it was prior to budget curtailments in 2008 and 2009 in
present value, which would require an additional $650,000
The agency should seek to develop relationships with state and local human resources
agencies, regarding both connecting clients to positions and assisting government employers
with methods for retaining employees with declining vision
Revise SC Code § 43-25-10 to change the visual acuity requirement for three Commission
members from 20/200 to the legal definition of blindness, as stated in §43-25-20
Revise SC Code § 43-25-30 to remove the requirement that the Commission assist in the
furtherance of now deleted sections of the S.C. Code of Laws
Revise SC Code § 43-25-60 to change the term “itinerant teacher” to “itinerant counselor”

5/3/16
5/3/16
5/3/16
5/3/16
5/3/16
5/3/16

5/4/16

5/4/16
5/4/16
5/4/16
5/4/16
5/4/16
5/4/16
5/4/16

5/4/16
5/4/16
5/4/16
5/4/16
5/4/16
5/4/16
5/4/16

10/3/16

10/3/16

10/3/16
10/3/16
10/3/16
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54

55
56

57

58

59

60
61

School for the Deaf and the Blind
Add a section to Chapter 47, of Title 59, of the SC Code of Laws stating that “The School
for the Deaf and the Blind is established to provide high quality education programs and
outreach services to students who are deaf, blind, or sensory multi-disabled”
Delete SC Code of Laws §59-47-90, relating to the collection of maintenance fees
Amend SC Code of Laws §59-47-100, deleting the phrase “the names of the persons who
have received the bounty, the ages and places of residence of such persons and information
as to their progress”
Amend SC Code of Laws §8-11-270 to clarify the definition of “instructional position” by
including the phrase “including but not limited to teachers, associate teachers, bus drivers,
orientation mobility staff, occupational therapists, physical therapists, and interpreters”
Other Study
Add a provision in statute that makes it illegal to sell products of conception, but allows for
the donation of such products for medical research without compensation and with the
mother’s written consent
Require (1) abortion clinics and hospitals, including emergency rooms, to report to the
agency post-operative complications arising as a result of an abortion procedure regardless
of where the abortion was performed; (2) if the patient is willing to provide the information,
the name of the abortion clinic or hospital which performed the initial abortion, and (3) the
agency to use that reporting to collect and provide, by facility which performs the abortion,
statistics on the number of post-operative complications reported.
Add a provision in statute to require that an ultrasound be performed prior to an abortion
procedure to determine the gestational age of the fetus
Require physicians performing any abortion to comply with requirements of the “Woman’s
Right to Know Act”
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122ND GENERAL ASSEMBLY (2017-2018)
1

2

3
4

5
6

7

8

9

10

11
12

13

South Carolina Transportation Infrastructure Bank
The Subcommittee recommends implementation of the Legislative Audit Council’s
recommendation number 24 from its comprehensive audit released May 26, 2016.
Specifically, this is a recommendation that “[t]he General Assembly should amend South
Carolina Code of Laws § 8-13-710 to make it illegal for all state public officials, board
members, and employees to accept any gifts over a specific dollar amount that are a result of
their holding state government positions.”
The Subcommittee recommends SCTIB not fund projects that have been “bundled together”
to meet the minimum project threshold amount, if the smaller projects individually do not
reach the $25,000,000 minimum project cost required by statute.
The Subcommittee recommends SCTIB adopt, in its publicly available operating guidelines, a
definition of the term “local match.
The Subcommittee recommends follow up with SCTIB in the next year to obtain more
information about the working relationship between SCTIB and the Department of
Transportation (DOT) in light of the changes effected by Act 275 of 2016 with regards to the
approval process for providing a loan or other financial assistance to a qualified borrower on a
qualified project.
Department of Juvenile Justice
Update case manager policies - DJJ require case managers to enter activity notes related to the
juveniles in the Juvenile Justice Management System.
Determine and eliminate duplication in case manager activities - DJJ provide a list of the tools
case managers need to avoid duplication in performing their job duties along with the
associated costs and a potential time frame to provide these tools.
Review appropriateness of agency employee’s membership in state retirement systems - DJJ
request the Public Employee Benefit Authority (PEBA) analyze DJJ employees’ membership
in state retirement systems (e.g., South Carolina State Retirement System and Police Officers
Retirement System) to determine appropriateness of employee participation in one system or
another.
Cite to source of data when providing information - DJJ include a citation (e.g., footnote or
endnote) when providing data or statistics to legislators or others. In this citation, the agency
may explain the following: (1) source of the information, (2) search parameters; and (3) any
other necessary contextual information to assist the reader.
Provide quarterly updates - DJJ provide an update, in an approved format, once a quarter from
April 3, 2017, until April 3, 2018, or the Committee re-visits the need for the updates.
Information included in the quarterly updates may include: (1) updated strategic plan, in
which each objective meets the S.M.A.R.T. criteria; (2) updated strategic budget chart for
2016-17 and 2017-18, with agency funding allocated to an objective; (3) updated performance
measures, with an eye towards focusing on measuring more outcomes, rather than outputs, for
the citizens of South Carolina; (4) data for the quarter related to Performance Based
Standards; (5) implementation status of recommendations from the Legislative Audit
Council’s audit of the agency; and (6) implementation status of other recommendations.
Department of Archives and History
Create informational media (e.g., pamphlet) and work with the Municipal Association of
South Carolina to raise awareness among municipalities about the Certified Local
Government Program, which promotes community preservation planning and heritage
education through a partnership with the State Historic Preservation Office (i.e., the agency)
and the National Park Service.
Conduct a regular review of fees or charges for services to commercial customers to ensure
they sufficiently cover the agency’s cost to research and prepare materials.
Revise SC Code of Laws § 12-6-5060 to authorize taxpayer voluntary contribution to the
Department of Archives and History to be used to purchase or preserve collections with
significant historical value to South Carolina.
Codify Proviso 26.1 by revising SC Code of Laws § 60-11-120 relating to disposition of
certain duplicative archival material.
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15
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24

25
26
27
28

29

30
31
32

Codify Proviso 26.2 by revising SC Code of Laws § 60-11-100 to allow for use of proceeds.
Revise SC Code of Laws § 12-6-3535 so as to establish a State Historic Preservation Grant
Fund through authorization of a fee for the State Historic Preservation Office’s review of state
income tax credit applications for making qualified rehabilitation expenditures to a certified
historic structure. Require the agency to develop an application process for distribution of
funds from the State Historic Preservation Grant Fund.
Ask all agencies under study by the House Legislative Oversight Committee if they are
current with transferring records, including electronic ones, to the Department of Archives and
History. If not, why not?
Ask any agency that has a technology funding request for a server if it is current with
transferring its electronic records to the Department of Archives and History. If not, why not?
Provide accountability for funds that pass through state agencies to other entities. This is a
concept recommendation only.
Include provisions allowing for the transfer of the records to the Department of Archives and
History when procuring proprietary software.
Treasurer’s Office
Develop a written employee retention policy, to the extent one does not already exist, or
review such policy if one does exist.
Clarify, through legislation, the duties of the Treasurer’s Office regarding its role as custodian
of the state’s public pension funds, member of the Retirement System Investment
Commission, and member of the State Fiscal Accountability Authority.
Add provisions in law requiring the Treasurer’s Office, no later than July 1 of each year, to
provide to the General Assembly, and publish on the agency’s website:
 the Investment Policy Statements which reflect the intended management of the
investment portfolios for the fiscal year; and
 a Performance report which includes the annualized net-of-fee return of each
investment portfolio versus all internal benchmarks stated in the Investment Policy
Statements, for the trailing 1,3,5, and 10 years.

8/16/17
8/16/17

Review the drafting and approval process of litigation retention agreements and settlement
agreements during the Committee’s study of the Office of the Attorney General.
Follow-up with the Treasurer’s office by the end of 2017 about its review or development of
an employee retention plan, and any other questions the committee has for the agency.
Law Enforcement Training Council and Criminal Justice Academy
Approve nationally recognized aptitude tests and minimum scores as a prerequisite to
attending the agency’s basic training.
Clarify hiring requirements and annual firearms qualifications by amending SC Code Section
23-23-40 or applicable regulations.
Require law enforcement officers to receive training in cultural professionalism; prejudice and
personality; and/or culture diversity by updating regulations.
Authorize the agency director, in his sole discretion, to issue civil penalties to law
enforcement agencies not following laws or regulations with appeal to the Training Council as
a final agency decision. Provide a mechanism for the agency to collect penalties issued by
amending SC Code Ann. §23-23-100.
Revise laws to designate an entity in state government responsible for ensuring local
governments remit timely and accurate payments of court fines and fees as required in law.
Further, work with the designated entity to determine if there are more effective options for
obtaining compliance.
Work with various stakeholders, to determine what revisions to laws, if any, are necessary
relating to local government audited financial statements and penalties for non-compliance.
Provide the agency a steady, reliable base source of funding.
Require an employer with a Class I Law Enforcement Officer to certify it has access to the
Internet and the ability to access online forms and/or databases utilized by the Training
Council and/or Academy.
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33

34

35
36
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41
42
43

44
45
46
47

48
49

Allow law enforcement entities to complete personnel change in status information via a web
based form, and create formulas and rules in the database to increase the ability of the agency
to analyze information.
Determine the cost of tracking law enforcement officer discipline in a central database, with
individual records available only with the consent of the individual officer. Follow up:
Provide this information to the House Oversight Committee by Tuesday, January 9, 2018, the
first day of the 2018 legislative session.
Annotate data and statistics provided to the public and legislators.
Compile and update annually a list with information about computer systems/databases
utilized by each county and municipality to ensure future programs obtained by the State will
work across the different technologies utilized.
Define key terms related to misconduct, including “dishonesty” and “untruthfulness,” as well
as add and define, “officers of the court,” by updating SC Code of Regulations 37-025 Denial
of Certification for Misconduct and 37-026 Withdrawal of Certification of Law Enforcement
Officers.
Update laws relating to the officer misconduct hearing process as outlined by the agency.
Prohibit receipt of any allegations of law enforcement misconduct impacting certification
more than 30 days after an officer’s separation from an agency, unless there are extenuating
circumstances.
Remove the pass through of funds to Education Television Commission (ETV) from the
Training Council and Academy’s section of the General Appropriations Act and include those
funds in ETV’s section of the General Appropriations Act.
Authorize the agency director to determine the location of a “training facility” for mandatory
training or other types of training by amending SC Code Ann. §23-23-20.
Department of Agriculture
Remove the bond ($50,000) requirement of the Commissioner of Agriculture.
Limit service in a hold-over capacity on the Agriculture Commission to a period not to exceed
six months.
Remove statutory references to the Agriculture Commission’s authority to establish the
agency’s policies and annually approve the agency’s budget as the Commissioner of
Agriculture is a state constitutional officer.
Adopt the model feed law proposed by the American Association of Feed Control Officials,
which approximately 25 other states have already adopted.
Require businesses dispensing petroleum products to notify the agency within 30 days of
operating dispensers.
Enforce a tiered monetary penalty for habitual and willful offenders of petroleum law that take
advantage of consumers.
Remove statutory reference to the agency’s involvement with the “cottage law,” which is
regulated by the Department of Health and Environmental Control (i.e., remove an exemption
registration burden from small home-based food producers that distribute non-potentially
hazardous baked-goods and candy to the end consumer).
Modernize the cotton warehouse receipt law (i.e., accept Permanent Bale Identification from a
cotton gin as the universal warehouse receipt number).
Revise state egg law (i.e., exempt United States Department of Agriculture graded facilities
from state licensing; remove licensure requirements for small producers; and authorize the
licensure of quail eggs).
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• Website http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOver
sightCommittee.php
• Phone Number - 803-212-6810
• Email - HCommLegOv@schouse.gov
• Location - Blatt Building, Room 228

Study of the Human Affairs Commission
Page 1249 of 1255

CONTACT INFORMATION
Committee Contact Information
Physical:
South Carolina House of Representatives
Legislative Oversight Committee
1105 Pendleton Street, Blatt Building Room 228
Mailing:
Post Office Box 11867
Columbia, South Carolina 29211
Telephone:

Online:
You may visit the South Carolina General Assembly Home Page
(http://www.scstatehouse.gov) and click on "Citizens’ Interest" then click on
"House Legislative Oversight Committee Postings and Reports". This will list the
information posted online for the committee; click on the information you
would like to review. Also, a direct link to committee information is
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommi
ttee.php.

803-212-6810

Agency Contact Information
Address:
S.C. Human Affairs Commission
1026 Sumter Street, Suite 101
Columbia, SC 29201
P.O. Box 4490
Columbia, SC 29240‐4490

Telephone:
(803) 737‐7800 / 1‐800‐521‐0725
Online:
www.schac.sc.gov
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